«3aTBepaKeHO»

Jonarok Nel9 no Pimennsi Tapudnoro Komirery Ne75
Bin 28.06.2023 p.

TMouunaors aisita 3 01.08.2023 p.

Tapudu no onepanisx i3 3apniiatanvu Kaprkamu mizkaapoauoi Ilnatixkuoi cuctemu VISA International

I ~ | |l Gold paywave || Classic paywave || Electron***
YMoBH 00CJIYTOBYBAHHSI KAapTH
“ 1 Inara 3a 06cayroByBaHHsI OCHOBHOI KAPTKH', PH. 500 40 5
|| 2 Tlaata 3a 06C/IyroBYBAHHS 101aTKOBOI KAPTKH® - - -
|| 3 Ilnata 3a nepesunyck KapTku (OCHOBHOI, 71071aTKOBOT) a60 cTikepa 3rinHo 3assu Kiienta’ 100 rpu./12,5 $/€ 25 rpu./3,58/ € 5 pu./0,6 $/ €
Bupaaua rotiBku
Bupaua roTiBku® , BJACHI KOIITH KJIi€EHTa
41 - y OankoMarax Ta myHkTax Bugadvi rorisku OTP Bank Ilnata He BCTAHOBIIOETHCS
4.1. | -yo6ankomarax Ta myHkTax Bujaadi roriBku OTP Bank komrris, siki panime Oy 3apaxoBaHi Ha iHIIi 1%
1. MOTOYHI/KAPTKOBI PaXyHKH KJIIEHTA IOPUIHIHOI0 0CO000/(i3nIHOI0 0COOOI0 MANPUEMIIEM Ha CyMy
orepartii cymapHo 3a Micsis 6inpme 100 000 rpa.*
42 - y OaHKOMaTax Ta IyHKTaX BHAAYi FOTIBKH iHIINX OAaHKIB HA TepUTOpii YKpaiHu 15%+10rpu. 1,5% + 1 $/€
43 - y 6aHKOMaTax Ta IyHKTaX BUa4i FOTIBKM iHIINX OaHKIB 32 KOPJOHOM 1,8% + 40 rpn. 1,8% + 3 $/€
5 Buiaua roTiBku*, KpeAMTHI KOMITH KJIi€HTA
51 - y 6aHKOMaTax Ta IlyHKTaX BHAAYi FOTIBKH Ha TepHTOpil YKpaiHi Ta 32 KOPIOHOM 3% + 5 rpH.
6 Bunauda roTiBku uepes kacy baHky 6e3 BUKOPUCTAHHS KapTKu®, 1% min 7 rpu. /0,3 $/ €
6.1 - y BHIIAJKY BUJa4i KPeAUTHHUX KOIITIB TaKOX CTATYETHCS KOMICISl B pO3Mipi 2% + 5 rpH.
7 TlepeBipka JJOKyMEHTIB y pasi BUayi roTiBKOBMX KOWITIB 3 paxyHKy Kiienra'®: 1% Bix cymu 3HATTS
-y cymi Ginbure 150 Tic. rpH, 1o Haaiimwm Ha paxyHok Kitienra 3 paxynky @OII nporo Kiienra,
BIZIKPUTOTO B iHIIOMY OaHKY
-y cymi Ginbie 400 TuC. TpH, 1110 OyM 3apaxoBaHi Ha paxyHOK KirieHTa BiJ| mOBepHEHHs a00 HalaHH
(hiHAHCOBOI JIOTIOMOTH
IlonoBHeHHs
8 Be3roriBkoBe nonoBHeHHs1 paxXyHKiB BiikpuTux B I'puBHIi (kpim 3apaxyBaHb Bijg Oprasizanii, ski
3aificHeHi 3a qonoMororo Peectpy, otprManoro uepe3 Cuctemy KitienT-baHk), BiICOTKH BiJ CyMu 1%
[ONOBHEHHS®
8.1. BesroriBkoBe nonopHeHHs1 Bi1acHHKOM paxyHKy 3 paxyHKy BigkpuToro B banky I1nata He BCTAHOBIIIOETHCS
9 ToTiBKOBe NONOBHEHHs paxyHKiB BinkpuTux B [pusHi uepes kacy Binuinenns banky ’ 1 % min 1 rpH.
9.1 TI'otiBKOBe MONOBHEHHS PaxyHKiB BiqikpuTux B ['puBHi yepes TepmiHai caMoo0CIIyroByBaHHS 1%
Banky 8
9.2 I'oTiBKOBe MONMOBHEHHS Yepe3 OaHKOMAT 3 (YHKIIEIO TOTiBKOBOTO IIOIIOBHEHHS I1nata He BCTAHOBIIIOETHCS
10 T'oTiBKOBE Ta 6€3roTiBKOBE MOMOBHEHHS PAXYHKIB BIIKpHTHX B ino3zemuiii Bamoti (USD/EUR ) 2 1,2% Bix cyMH HOIIOBHEHHS
11 be3roTiBKoBe MONOBHEHHSI paxXyHKIB yepe3 P2P mepeka3 rpomoBmx KOIITIB Ilnara He BCTaHOBIIOETHCS
Ilepexaszun
12 BuxiTHuii epekas B Mekax BIACHUX PaxyHKiB 4epes Biiinenns banky® 10 rpn. /0,5 $/ €
13 BuxiTHuii epekas Ha paxyHKH iHIIMX KITi€HTIiB B Mepeki baHky uepes Bimtinenns banky® 0,25 % min 15 rpa.; max 500 rph.
14 Buxinawmit mepekas 3a Mexi banky gepes Biinenns banky 1 % min 15 rpa.; max 2 000 rpH.
15 Iepeka3 y cucremi OTP Smart/OTP Bank UA 3 /Ha kapTKOBHii paXyHOK 3rigHo 3 Tapudamu mocayru OTP Smart/OTP Bank UA
16 YV BumNazKy 371ifiCHEHHS MepeKasy 3a paXyHOK KPEIUTHHUX KOIITIB TAKOXK CTATYEThCSA KOMICis B pO3Mipi 2% + 5 rpH.
17 Iepekas Mix kapTkosumu paxynkamu OTI1 Garky uepes GaHKOMaT® 5 TpH.
18 PerynsipHi muatexi Ha iHINMI paxyHOK B Mekax banky, odopmiieni y Binninenni banky IInata He BCTaHOBIIIOETHCS
19 PerynsipHi miatexi Ha iHIIMIT paxyHOK mo3a Mexxamu barky, oopmieni y Biginenni banky 1 % min 15 rpa.; max 2 000 rpH.
20 Perymsipni miatexi, opopmiteni B cucremi OTP Smart 3riguo 3 Tapudamu nocryru OTP Smart
21 Kowmicist 3a crimcaHHs (BIacHHX a00 KpeIUTHHX) KOIITIB 3 paXyHKY NP 3AiHCHEHH] IIepeKasy 3 KapTKH 1%+5 rpn. ¥
baHKy Ha KapTKy iHIIOTO OaHKY
KpeauTtHa Jinis
22 IporeHTHa cTaBka
22.1 | - nie nporsrom Ilinsrosoro nepiony no 45 auie’, pivaUx 0.01 %
22.2 | - nie micms 3akingenss [TiTbroBoro mepiomy, piaHux 33 %
23 MinimManshuii matix' 5% min 50 rpa**
24 TIpoueHTH Ha CyMy MPOCTPOUEHOT 3a60propanocTi 3a Kpeautom, BiacoTkiB piunmx 't 33%
25 Il Tpad 3a mpocTpoyeHHs BHECEHHS! CyMH MiHIMaIBLHOTO TUIATEXY, OHOPA30BO 32 KOXKHUI (haKT 150 rpH.
BUHUKHEHHsI IpocTpoukH (B pasi, sxio cyma npoctpoueHoi 3adoprosanocti Mexmre 50 rpH. BKIIOYHO,
mTpad 3a NPOCTPOUEHHS MOTAIICHHSI CYMU MiHIMaJIBHOTO IUIATEXY HE 3aCTOCOBYETHCS)
IHuri ymoBun
26 BiZcOTKH Ha 3AITHIIOK KOIITIB HA PaXyHKY, PIYHAX 0%
27 Hananns odiuiitnoi 1oBiaku 3a paxyHkoM = 150 rpH.
27.1 | Hananns mectanaapTHOi MuCHMOBOI 10BimKH 3a hopmoro Krienra 3 300 rpH.
28 BiaCOTKH BiJl cyMH HECAHKIIIOHOBAHOTO oBepApadTy, BiCOTKIB 3a AeHb ™! 0,1%
29 Inata 3a 3°sicyBanHs baHkoM 06CTaBUH 3/IifICHEHHS Onepartii-2 200 rpn. /25 $/20 €
30 Iadopmariiiiai nocayru:
30.1 | Yepes PUSH-inopmyBanHs 3a yMOBH HasBHOCTI MoGinbHOTO noaatky OTP Bank UA [Inata He BCTAHOBIIIOETHCS
30.2 | Yepes SMS-inpopmyBanHs oo onepaniii mo kaprii (KapTkam) 20rpH. /0,6 $/€




Ipumitka: [Tocayra SMS-indopMyBaHHs Ipo 3AifICHEHHS TpaH3aKLiil o KapTii HagaeThest bankom,
MOYMHAIOYH BiJl CYyMH, 110 nopiBHIOE yu nepepuinye 100 rpu/ 5 $/ 5 €. Skimo cyma TpaH3akuii He
nepesutiye 99 rpa 99 kor./4.99$/€ , KnieHT Mae npaBo OTpUMYBATH HOCITYTY 3 iHDOPMYBaHHS
aNbTEPHATUBHUM CIIOCOO0M, oTpuMytour PUSH-IOBifOMIICHHSI, BCTAHOBHBILH OE3KOIITOBHO
Mo6inbHuit nogatok OTP Bank UA.S

31 TepminoBuii BuroToBsenns kaptku ta [NIH-koxy™* 330 rpu./ 13,58/12 €

32 OOCITyroByBaHHs HEAKTMBHOIO KAPTKOBOTO PAaXyHKY, B MiCsIlb> 10rpH. /0,4 $/0,4 €

33 Ilnata 3a 3miny I1IH-xogy Bmepure miciast Bumycky kaptkn B OTP Smart /OTP Bank UA/3a
Jonomororo IVR

[InaTa HE BCTAaHOBIIIOETHCS

34 Ilnata 3a 3miny I1IH-komy B Oankomari a6o nHactynHi 3miem B OTP Smart /OTP Bank UA/ 3a IInaTa He BCTaHOBIIIOETHCS
jornomoror IVR

35 ITnata 3a neperisi 6asaHcy 0 KAPTKOBOMY PaXyHKY:

35.1 |- B 6Gankomartax OTP Bank (mata nounHae cTsryBaTucs 3 6-T0 IIEpErIsiay B JICHb) 0,5 rpu./ 0,02 $/ €

35.2 | -B GaHKOMaTaXx iHIIKX OAHKIB (IUTATA IOYMHAE CTATYBATHCS 3 1-r0 meperssiay) 1,5 rpu./ 0,05 $/ €

36 IlnaTa 3a TOAATKOBI MOCITYyTH Mi>KHAPOJHOI IUIATKHOT cucteMu Visa International®®

36.1 | TepmiHoBa Bujaya roTiBKU B pasi BTpaTH/KpagibKKu/momkopkeHHs Kaptku mix yac nepebyBaHHs 3a 175 Tocnyra He HaziacThos
KOPJIOHOM

36.2 | TepminoBa 3amina KapTku B pasi ii BTpaTh/Kpa{i>KKH/IONIKODKEHHS M1 Yac epeOyBaHHS 3a 250 $ Tocayra e HazaeTses
KOPJIOHOM

36.3 | BixmoBa Bij nociyry, sSiKy HaJae IUIaTiKHa CHCTeMa, Miclis 11 3aMOBJICHHS 50 % Ilocmyra He HagaeThCst

37 Hapanus nucsMoBoi indopmanii mono Ilnatixaux onepaniii Kinienra® 300 rpH.

IIpumitka: IIpu 3nificHenHi [Tnatixaoi oneparii 3a Mmexxamu Ykpainu IlnatixHa cuctema nepepaxoBye cyMmy omneparii y nonapu CIIA ta €BPO 3a kypcoMm, BCTaHOBICHHM
HEro caMocTiitHo. [Toganbiunii mepepaxyHoK y BalIOTy KapTKOBOTO PaXyHKY 3AiHCHIOETbCS BaHKOM 32 KOMEPIIHHAM KYpCOM, 10 BCTAHOBIIOETHCSI BaHKOM MO omepaitism 3
IIaTOKHUMH KapTkamu. [Ipu 3mificHeHHi ITnaTixkHoi oneparii Ha Tepuropii YkpaiHu B rpuBHI 3 KapTkoBoro paxyHky B moi. CIIIA abo €BPO Bank nmepepaxoBye cymy
omepaii y BaJIFOTy paxXyHKY 3a KOMEpLIHIM KypcoM, III0 BCTAHOBIIOETECS baHKOM 110 omeparlisM 3 miaTiXHUMH KapTkamu. [Ipu cTarHeHHi koMicii KiieHT nopydae banky
caMocTiitHO (63 HaJaHHs MUCHMOBOTO JOPYYEHHs) 3MIfCHUTH NpoAax iHo3eMHOI Bamoti Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHii BAJOTI 3riHO 3 BUMOTaMH YHHHOTO
3aKOHOJIABCTBA 3a KypcoM baHKy IO omepariism 3 INIaTKHUMH KapTKaMH, BCTAaHOBJICHUM Ha JIeHb 3iHICHEHH: orepanii B po3Mipi HeoOXixHOMY Uit crulaté koMicii. ITpaso
BIIACHOCTI Ha I'PHBHEBI KOIITH, OTPHMaHIi Micisl 3[iHCHEHHs omepalii 3 Mpoaaxy iH03eMHOI BAJIIOTH, IIEPeXOAuTh N0 baHKy 3 MomanbIIMM 3apaxyBaHHSAM Ha BiJIIOBIXHHI
paxyHOK IOXOJIiB

*KpiM 3apaxyBaHb Bij OpraHizanii, ski 3aificHeHi 3a ornomororo Peectpy, orpumanoro uyepe3 Cucremy Kiienr-bank. Kowmicist crsryerses nuisixoM cnucanss 3 KaptkoBoro
PpaxyHKy B HACTYITHOMY MICSIIi MICJIs TPOBEICHHSI Oonepartii

**ase e Oinpiue cymu [loTounmx 60proBux 3000B’s13aHb Ta MOBHOI CYMH HECAHKIIOHOBAHOTO OBepapadry.

**%301.09.2019 maHuii THIT KAPTKH HE BUITYCKAETHCS Ta HE TIOJOBXKYETHCS IO CTPOKY Hii.

1 Tepmin aii Kaptku — 5 pokiB.
2 CraryeThCs MIOMICSAYHO MUIXOM crrcanHs 3 KapTkoBoro paxyHky.
3 CraryeThes MUISIXOM CITUCAHHS 3 KAPTKOBOTO PaXyHKY.
4 Crsaryersest LUIXOM crucands 3 KapTKoBOro paxyHKy y BajiOTi paXyHKY B JCHb CIIHCAHHS CyMH OIepaiii 3 KapTKOBOrO paxyHKy. [Him GaHKH MOXYTb CTSATYBaTH
JIOIaTKOBY KOMICiI0 3a omepallii BUiadi rOTiBKH Yepe3 IyHKTH BUadi TOTIBKH B YCTaHOBI IbOT0 OaHKY a00 OaHKOMATH.

5 V¥ Bumanky 3akpurts KapTkoBoro paxyHKy, BuAada KomTiB 3 KapTkoBoro/TpaH3uTHOro paxyHKy uepe3 kacy banky abo mepekas komTiB Ha iHmmii paxyHok banky,
3OIfCHIOETHCST OE3KOIITOBHO, uepe3 45 mHIB micisi 0(OpMIICHHS 3asBH HA 3aKPHTTS paxyHKy. [lepexas/moBepHeHHs KOWTiB 3 KapTKoBOro paxyHky, B pasi, sSIKIIO BiH €
HEHAJIeKHUM OTPUMYBa4eM KOIITiB, 3/[iHCHIOETHCS OE3KOITOBHO.

6 Kowmicist craryersest 3 KapTkoBoro paxyHKy B JIeHb 3/iliCHEHHS 3apaXyBaHHS KOIITIB.

7 KoMicist CTATyeThCA 3 IIIATHUKA TOTIBKOIO B MOMEHT 3/iHCHEHHS orepallii mornoBHeHHs KapTKOBOro paxyHKYy.

8 Ilociyra TOCTYIHO TiMBKH JUTs KAPTKOBUX PaxXyHKIB (i3sHYHHX OCiO Pe3nIeHTIB 3 BAIOTOIO PaXyHKa IPUBHSL.

9 Tpusanicts IlinmeroBoro mepioxy Moxke KonuBaTHcs BiJ 42 1o 45 nHIB, 3aeXKHO BiJl KiTBKOCTI KaJ€HIApHUX THIB y MICAIAX, MPOTATOM SKMX BiH mie. Jlie Timbku s
orepaiiii, 31ifiCHeHUX B TOpriBeNbHil Mepeski Ta Mepexi [uTepuer. [Tibrosa BicOTKOBa CTaBKa He 3aCTOCOBYETHCS 110 TepekasiB kourris yepe3s OTP Smart, OTP Bank UA,
Visa Money transfer, Money send, a Takox 4epe3 iHII pecypcH, Taki sk my.alfabank.ua, liq- pay Ta inmi.

10 BizncoTok Bix cymMu (pakTHIHOT 3a60proBaHOCTI, 10 BUHUKIIA B PO3PaXyHKOBOMY TIEPiOfi.

11 BifcoTKu HapaxOBYIOThCS IOMICSIYHO.

12 ITnaTa cTATy€eTHCS 32 OIEPALlio MO0 KO AeprkaTeeM IMCEMOBO 3asiBJIEHO PO CyMHIBH OO0 (akTy ii 3nilicHeHHs, a baHKoM 3’sicoBaHO, 10 onepartis Majia Micre.

13 CraryeTrhbest MOMICSIHO IUIIXOM CIHHCAaHHS 3 KapTKOBOTO PaxyHKY JleprkaTens.

14 Kowmicist CTAryeThCsl 3 KapTKOBOIO PaxyHKy KiieHTa. KapTka BHITyCKaeThCS Ha HACTYIHHUI JEHb IICIS 3aMOBICHHS KapTku y Oynb-skomy BiamineHHi banky. Bupaua
xaptku Ta I[TTH-koxy 3ailicHroeThes y BimnineHHsx M. Kuesa Ha Bubip KitieHTa a00 y perioHaNbHUX BiJJTiICHHAX/TUpeKisx banky.

15 HeakTHBHNM BBaKa€ThCsl KAPTPAXyHOK II0 SIKOMY HPOTSATOM OJIHOTO POKY i Oimbmre He Oyno »KORHOTO 3apaxyBaHHS Ta/abo CITHCAaHHS KOINTiB (KpiM 3apaxXyBaHHS
MPOIIEHTIB Ta CIMUCAHHA KOMICil 1O paxyHKY). Y BUINAKYy, KOJHM 3aJIMIIOK KOIITIB HAa PaXyHKY MEHIIE BCTAHOBJIECHOTO Tapudy, KOMICis CHHCYEThCS Yy PO3MIpi 3aJHIIKY
KOIITIB Ha PaxyHKY.

16 Omurata 3a Taki MOCITYTH 3 KAPTKOBOTO PaxXyHKY B TPHBHSX 3J[IHCHIOEThCSI BaHKOM NIIAXOM CIIMCAaHHS BiJMOBITHOI CyMH 3a KOMEpLiiHUM Kypcy baHKy B IeHb yTpUMaHHS
taxoi mata MIIC Visa International.

17 Inmi dinancoBi kommaHii/ 6aHKK MOXYTb CTATYBaTH JIOJATKOBY KOMICIFO 3a TIPOBEIEHHS TaKoi onepartii.

18 Kowmicist He crimadyeThest y pasi 31ifiCHeHHs BUJadi KOIITIB 3 paxyHKY, IO paHille OyiIm po3MillleHi Ha CTPOKOBOMY JIENO3UTi B baHKy.

19 Hananus o(iniiiHOi AOBIJKH 1O KapTKOBOMY PaxyHKY, IIIO0 HAJIA€ThCs YKPAaiHCHKOIO MOBOIO, KOXKEH JOJATKOBHH NMPHUMIPHHK, BHIAHUI yKpaiHCHKOI a00 aHTIIHCHKOIO
MOBOIO, TapU(DIKYETHCS, SIK HOBA JIOBIIKA.

20 Craryerbcs NUIAXOM CIHCAHHS 3 KapPTKOBOTO PaXxyHKY y BaIFOTI paxyHKY B JIHb 3apaxyBaHHs CyMH OIepallii Ha KapTKOBUH paxyHOK. IHImmii GaHK MO)ke caMOCTiiHHO
HapaxyBaTH JI0JJaTKOBY KOMICIIO 3a oneparii nepexasy.

21 Hapanus mucbMoBoi iH(opmanii Kiienty mono IlnatikHoi onepamii 3miHCHIOETBCS 3a OKpeMuM 3anuToM KilieHTa, HOIATKOBO 10 Oe3KOIITOBHOI HamaHoi baHkom
indopmanii abo iHpopmarii, mo 3anmuryerscs KimienTom wacrime, Hixk 1 (011H) pa3 Ha KaJeHIapHUH MicAIlb, 10 BU3HaUeHO y JloroBopi mpo BHJady Ta 0OCIyroByBaHHS
IUTATIKHUX KapTOK (TyOmiuHuiA).




