@otp

3ATBEPI)XEHO HAKA3OM Ne88 BIl «17» kBiTHsA 2020 POKY

(mata po3mileHHs

[0roBOPY NMPO HAAAHHA BAHKIBCbKUX NOCNYT ®I3U4YHUM OCOBAM-NIAMPUEMLIAM
TA IHLLMM CAMO3AUHATAM OCOBAM (MYENIYHOIO)

Ha OdpininHomy caiti BaHky: «17» kBiTHA 2020 poky)

QOroBIP NPO HAQAHHSA BAHKIBCbKWUX MOCNYT ®I3UYHUM OCOBAM-MNIANPUEMLIAM
TA IHLLMM CAMO3ANHATAM OCOBAM
(MYBNIYHUI)
PEQAKLIA A€ 3 «30» kBiTHa 2020 POKY

3MICT

1 3ATANbHI MONOXEHHA

2 BM3HAYEHHA TEPMIHIB

3 NPABA, OGOB’AA3KW TA BIANOBIOANBHICTb CTOPIH

3.1. | NMPABA KNIEHTA

3.2. | OGOB'A3KN KIIIEHTA

3.3. | MPABA BAHKY

34. | OBOB’A3KN BAHKY

3.5. | BIANOBIAANBHICTb KIMIEHTA

3.6. | BIANOBIJANBHICTb BAHKY

4 OCOBJIUBOCTI TA YMOBU KOPUCTYBAHHA BAHKIBCbKMMU MOCNYrAMU

4.1 BAHKIBCbKA MOCIYTA «BIAKPUTTA PAXYHKY, 3AIMCHEHHA PO3PAXYHKOBO-KACOBOIO OECJTYrOBYBAHHS»

4.1.1. | YMOBW TA NOPAAOK BIAKPUTTA MOTOYHOIO PAXYHKA

4.1.2. | 3[INCHEHHS PO3PAXYHKOBO-KACOBWX OMEPALIIV

4.1.3. | ONEPALIII HA MOTOYHWX PAXYHKAX I3 CMEL|JANIbHAM PEXXMMOM BUKOPUCTAHHS

4.1.4. | BUKOPUCTAHHA EJTEKTPOHHO NIANACY @I3NYHAMIA OCOBAMU-MIAMTPUEMLAMMN

4.1.5. | NMPABA, OGOB’A3KIM TA BIAMNOBIJAIIBHICTE CTOPIH

4.2. | BAHKIBCbKA MOCINYTA «PEFYNIAPHI NNATEXI»

4.3. | BAHKIBCbKA MOCINYTA «QUCTAHLINHE OBCNYrOBYBAHHSA 3A AOMOMOIrOK CUCTEMM KNIEHT-EAHK»

4.3.1. | YMOBW TA NMOPSA0K HALAHHSA BAHKIBCBKOI MOCTYT

4.3.2. | NEPENIK NOCNYT, WO HAJAIOTECA BAHKOM KINIEHTY 3A JONOMOTr 00 CUCTEMM KNIEHT- BAHK

4.3.3. | NOPAAOK 30IMCHEHHA OECITYrOBYBAHHSA KNIEHTA Y CUCTEMI KNIEHT- BAHK

4.3.4. | ABTOPU3ALISA TA BE3MEKA. KOHOILEHLIVHICTb.

4.3.5. | NOPANOK PO3PAXYHKIB 3A BAHKIBCHKI MTOCNYTW, AKI HADAIOTbCA 3A JONOMOIOK0 CUCTEMM KIIEHT- BAHK

4.3.6. | TAMATKA LOOO AOTPUMAHHS BUMOT IHOOPMALIMHOI BE3NEKM MNPV BUKOPUCTAHHI CUCTEMM KNIEHT- BAHK

4.3.7. | MPABA, OBOB'A3KI TA BIAMNOBIAANBHICTE CTOPIH

4.3.8. | CTPOK HALAHHS BAHKIBCHKOI MOCNYI W

4.4. | BAHKIBCbKA MOCNYTA «AENO3UTHA NIHIA»

4.5. | BAHKIBCbKA MOCINYTA «BKNAQ HA BUMOTY «BINIbHUW»»

4.6. | BAHKIBCbKA MOCIYT'A «1OrOBIP JOPYYEHHSA»

4.7. | BAHKIBCbKA NOCNYIA «SMS-NOBIAOMIIEHHA»

5 IHLLII YMOBU

5.1. | JOroBIPHE CMTUCAHHA

5.2. | TAPAHTII ®OHAY FTAPAHTYBAHHS BKNALIB ¢13V4HWX OCIB

53. | KOH®IQEHUIMHICTb. BAHKIBCHKA TAEMHMLA

54. | SAXUCT NEPCOHANBHUX AAHUX

5.5. | MOBIJOMJIEHHA

5.6. | POPC-MAXOP

5.7. | BOPO KPEOWUTHWX ICTOPIN

5.8. | BPEI'YNIOBAHHA CIOPIB

5.9 FATCA

5.10. | 3AMOBIrAHHA NEFANI3AL (BIGMVBAHHIO) AOXOLIB, OAEPXXAHKX 3MOYNHHWM LWAAXOM

5.11. | NOPAAQOK 3AKPUTTA TA 3MIHN PAXYHKIB KINIEHTA

5.12. | SMIHA TA POS3IPBAHHA [JOTOBOPY

5.13. | ®IHAHCOBWIW HOMEP MOEIIbHOTO TENE®OHY

5.14. | LOJATKOBI YMOBM




1. 3ATAJIbHI MONOXEHHA

1.1.  BignosigHo go ymoB [loroBopy npo HapaHHs BaHkiBcbkux nocnyr isndyHum ocobam-nignpueMusm Ta iHWKMM camo3aiHAaTUM ocobam
(ny6niynmi) Ta 3asBw Npo HagaHHs baHkiBcbkoi nocnyru Ta/abo 3asBm Npo HagaHHs BaHKiBCbKOT MOCTyrL (3MiHa YyMOB KOPUCTYBaHHS baHKIBCbKOIO
nocnyroto) Ta/abo Kacooro fokymeHTa, baHk Hapae Ha Bumory KnieHTa BignosigHy baHkicbky nocnyry, a KnieHT (1a oBipeHuit, SiLo 3aMoBneHo
Bankicbky nocnyry «[loroBip AOpyYeHHs») npuiimae baHkiBCbKY nocnyry Ta 3060B'A3y€TbCA HAMEXHAM YMHOM BMKOHYBATW 3060B'A3aHHS, WO
BCTaHOBMeHi B [loroBopi BiAHOCHO Takoi baHKIBCbKOi MOCMyri, B TOMY YMCHi CBOEYACHO Ta B MOBHOMY 06Cs3i 34iliCHIOBaTI Onnary 3a OTpUMaHi
BankiBcbki nocnyry.

Kinbkicte BaHkiBCbkMx nmocnyr, Lo HagakTbes 3a [loroBopom, HeobmexeHa. AkicTb baHkiBCbkoi mocnyri Bignosigae cTaHaapTam bauky Ta
3akoHogaBcTBY. Po3mip rpoLoBmx BUMOr baHKy BU3Ha4a€eTbCs Ha nigcTaBi [JoroBopy y YiTKo BCTAHOBIEHIHA CyMi abo LUNSXOM HalaHHS KpUTEPIiB,
SiKi JO3BONAOTH BCTAHOBUTW PO3MIP Liiei BUMOTY Ha KOHKPETHWIA Yac NpoTAroM CTpoky il [Jorosopy.

Lleit [orosip MiCTUTbL enemMeHTM Pi3HUX NPaBOBIAHOCKH Ta € 3MiLliaHM JOroBOpPOM B PO3yMiHHi cTaTTi 628 LiyBinbHoro kogekcy YkpaiHu, Takox Liei
[oroBip € JOroBOpoM NpueaHaHHS B po3yMiHHi cTaTTi 634 LinsinbHoro kogekcy Ykpainu.

1.2. B TekcTi [JoroBopy, SIKLLO iHLE He BUMaraeTbCst KOHTEKCTOM, 3arofoBKW PO3AiniB BMILLEHO NULE AN 3pYYHOCTI Ta BOHU XO4HUM YMHOM He
BNNMBAIOTb Ha TRyMadveHHs [JoroBopy; BXMTi CrioBa MaloTb OAHAKOBE 3HAYEHHS SK B OAHWHI, TaK i B MHOXWHI; NOCUNaHHA Ha [O4ATOK, po3gin,
[OMOBHEHHs abo NYHKT € NOCUMaHHAM Ha BiAMOBILHWIA OAATOK, PO3gin, AONoBHEeHHs abo nyHKT JoroBopy; nocunaHHs Ha CTopoHy abo Byab-sky
iHWY ocoBy BKIoYae Takox ii NpaBOHACTYMHWKIB, AO3BONEHMX LIECIOHaPIiB | NpaBoHabyBavis; NocunaHHs Ha TpeTo 0coby BknoYae Byab-sky(1x)
ocoby(i6), B Tomy uncni Byab-sKy disudHy ocoby Ta/abo topuanuHy ocoby, ska(i) He € CTopoHoto(amn).

1.3. LiHoto [loroBopy € cyma rpoLloBux KOLUTIB, SiKy KnieHT 30608’s3aHuin cninatutu baHky 3rigHo ymoB [JoroBopy, LU0 CKNafaeTbest 3 CyMu nnatu
3a BaHkiBcbKy mocnyry. Y BuUNagky BusHaueHHs 3000B'A3aHb KnieHTa B BamioTi iHLIM, HiX rpuBHSs, UjHa [JoroBopy LOPIBHKOE rPUBHEBOMY
eKBiBaNeHTy Takux 3000B's13aHb i3 3aCTOCYBaHHSIM OQILLIIHOrO KypCy rpuBHI 4O BiAnoBiAHOI(MX) iHO3eMHOI(MX) BanoTW(BamioT), BCTAHOBNEHOTO
HBY Ha BignosigHy(i) 4aTy(1) BU3HaYEHHS.

1.4. Crpok gji [loroBopy AOpiBHIOE BU3HaYeHOMy y KacoBomy mokymeHTi Ta/abo 3asiBoto npo HagaHHs BaHKiBCbKOT MOCnyr MakcumansHoMy
CTPOKY (TEPMiHY) ANt HANEXHOro BUKOHaHHS CTOpoHaMm B3sTUX Ha cebe 3000B's3aHb 3a [JoroBopoM, 3a 06CTaBMHM, L0 BiACYTHI Bunagok
HeBWKOHaHHs1 ymoB [loroBopy abo HagaHHs KnieHTom 3asieu npo BigMOBY Bif 0TpuMaHHs baHkiBcbkoi nocnyr. 3a 06CTaBuHM HasiBHOCTI Bunaaky
HeBMKOHaHHs1 ymoB [loroBopy, [lOroBip 3anuwaeTbCs YWHHUM OOTH, NOKW BCi 3060B’13aHHs1 CTOpiH 3a [loroBopom He ByayTb BUKOHAHI B MOBHOMY
06cs3i. Y pasi, KW CTPOK HaaaHHs 3amoBneHux KnieHToM Ha nigcTasi 3aseu baHkiBCbkMX nocnyr 3akiHumBes i KnieHT He 3aMoBnsie baHKiBCbki
nocnyru NpoTaroM 1-ro kaneHgapHoro poky, [lorosip BBaxaeTbecs posipBaHuM i He noTpebye yknageHHs CTopoHamu 4OroBOpY NPO Po3ipBaHHS
Horosop uu 3asiBu npo BiAMOBY Bif OTPUMaHHS baHkiBcbkoi nocnyru. [loroBip He MOLUMPHOETLCS Ha 3000B'A3aHHS, Lo BUHMKIM y CTOpiH Ao
yKnazeHHst Humn [loroBopy, SIKILO iHWe npsiMo He nepenbaveHe [loroBopoM. 3akiHueHHs CTpoky Aii [loroBopy He 3BinbHsie CTOpOHW Big
BiANOBIAANLHOCTI 3a Or0 NOPYLLEHHS, WO Mano Micue nig vac aii [orosopy.

1.5. BaHk 3ailicHi0e HagaHHs BaHKiBCbkWX NOCNyr 3a nnaTy, LWo mMae cnnavysatucs KnieHtom banky B nopsigky Ta Ha ymoBax [JoroBopy Ta 3rigHo
Tapudis banky. 3anexHo Big Buay BaHkiBCbKoi NOCyr BuAaMy onnatu MoxyTb 6yTv npoLeHTV Ta/abo KoMmiciiiHa BUHaropoaa, npoTe Ler nepenik
He € Bu4epnHuM i CTopoHamu MOXyTb 6YTW NOTOLKEHi iHLi BUAKW onnaTu.

1.6. BaHk 3gilicHioe HapaHHs KoxHOI baHkiBcbkoi nocnyrv KnieHTy BignosigHo fo Kacosoro gokymeHTa Ta/abo 3asiBu npo HagaHHs baHkiBCbKoi
nocnyri, sika KOXHOTo pasy HagaeTbes KnieHTom baHky B NMCbMOBOMY BUIMISg.

1.7. KnieHT HabyBae npaBa nopasBaTth 3asBy Npo HagaHHst baHKIBCHKOT MOCNyrv nuLLe nicnst HacTaHHs 06CTaBMH, BU3HAYeHMX [JoroBopom, SIKLLO
iHWe He 6yae nucbMoBo noromkeHe CTopoHamu.

1.8. MNicna oTpumanHs BaHkom 3asBu Npo HagaHHs BaHkiBCbkoi nocnyru/3assu nNpo 3MiHy YMOB KOpUCTYBaHHS BaHkiBCbkot nocnyroto, baHk
po3rnsgae i i, Akwo baHk noroguecs ii BUKOHaTX, BOHa Mae OyTW BWKOHAHA 3rifHO 3 YMOBaMM, 3a3HA4YeHWMM B Taki 3asiBi MPO HagaHHS
BaHkiBcbKkoi nocnyri/3aseu npo 3miHy YMOB kOpUCTyBaHHS BaHkiBcbkot nocnyroto. Ao BaHk He NOromKyeTbCs 3 yMOBaMM, BUKMNAAEHUMU Y
3asBi Npo HagaHHs baHkiBcbkoi nocnyru/3aseu Npo 3MiHy YMOB KOPUCTYBaHHS BaHKIBCHKOI MOCIYro, BiH He MpuiMae Taky 3asBy Npo HagaHHS
BankiBcbkoi nocnyri/3aseu npo 3miHy yMOB KOPUCTYBaHHS BaHKIBCHKOK NOCMYrowo [0 BUKOHaHHS. 3a 06cTaBuHu, WO BaHk noromxyeTbes HagaTy
KnienTy BaHkiBcbky nocnyry BignosigHo Ao HagaHoi Knientom Banky 3aseu npo HapaHHs BaHkiBcbkoi nocrnyru/3assu npo 3MmiHy yMOB
kopucTyBaHHs baHkiBcbkoto nocnyroto, baHk Hanpasnse/nepegae KnieHty konito/opurinan 3aseu npo HagaHHs baxkiscbkol nocnyru/3assu npo
3MiHY YMOB KOPWCTyBaHHSi BaHKIBCbKOIO MOCAYrol BiBHOCHO Takoi BaHKiBCbKOI nocnyrv, 3acBigueHy BigOMTKOM neyaTku Ta Mignucom
YMOBHOBaXeHOi 0c06M baHky.

Mpn ubomy, 3miHa ymoB i nopsaky (yHKUioHyBaHHs Cuctemn KrieHT-bank (B Tomy uucni, ane He OOMeEXyHuUCb, OHOBREHHS/3MiHa
HanalwTyBaHb/3MiHa MobinbHoro Jogatky (sK Lei TepmiH Bu3HayeHo B N. 4.3. [loroeopy)) Ta/abo nepeseneHHs KnieHta Ha obernyroByBaHHS 3
ofHiei Cuctemm KnieHT-bank Ha iHwWy Cuctemy KnieHT-baHk, 3aifcHI0eTbC baHkom B 0JHOCTOPOHHLOMY NOPSAKY Ta 6e3 HeobXigHOCTI yknafeHHs!
CtopoHamu BifnoBiaHOi 3asiBu Npo HagaHHs! baHkiBCbKOT mocnyry (3MiHa YMOB KOPUCTYBaHHs! baHKIBCbKOIO NOCMyroto). Y BunaaKy nepeBeaeHHs
KnieHTa Ha obcnyroyBaHHs 3 ogHiei Cuctemm KnienT-bank Ha iHwy Cuctemy KnienT-baHk 3a iHiujatnBoto banky, Bank nosigomnse npo Le Knienta
He MeHLLe Hix 3a 3 kaneHaapHi aHi 3acobamm Cuctemu KnieHT-baHk Ta 3giiicHioe aucTaHLinHe obenyroByBaHHs KnieHTta y HoBIl Cuctemi KnieHT-
baHk 3rigHo yknapeHoi CTopoHamu Wwogo BignosiaHoro MoToyHoro paxyHky 3asBu Npo HagaHHs baHkiBcbkoi nocnyrn abo ocTaHHbOI yKnaaeHoi
CropoHamy Lwofo BignoBigHoro MotovHoro paxyHKy 3assm Npo HagaHHs baHKiBCLKOT nocnyrut (3MiHa yMOB KOPUCTYBaHHS BaHKIBCLKOI0 MOCIYroko),
AKLLO iHLLE He Byae noromkeHo CTOpoHaMyu LUNSIXOM YKNaaaHHS BignoBigHoi 3asiBy Npo HagaHHs BaHKIBCbKOT nocnyr (3MiHa yMOB KOPUCTYBaHHS
BaHKiBCbKOIO NOCAYrot).

1.9.Y Bunagkax, skwo KnieHT Mae Ha MeTi/mnaHye NPUNMHITI KOPUCTYBaHHS NEBHOI0 BaHKIBCHKO0 Nocnyroto Ta/abo BigMoBUTUCH Big baHKIBCbKOI
nocnyrn 6e3 npunuHeHHs gii [orosopy B uinomy, KnieHT nogae baHky 3asiBy npo BigMOBY Bif OTpUMaHHs BaHKIBCHKOI MOCNyr, B MOPSAKY
Bu3HauyeHomy [lorosopom. KnieHT mMae npaBo BigMOBMTUCH Big baHkiBcbkoi nocnyru 3a ymoBw BigcyTHOCTI y KnieHTa HeBukoHaHuX Boprosux
3060B'A3aHb Nepes baHkoM, He3anexHo Bif CTPOKY iX BUKOHAHHS.

1.10. B3aemHi npasa i 0608's3ku banky Ta KnieHTa 3a [loroBopoM BUHWKAIOTL 3 MOMEHTY MignucaHHs CTopoHamu 3aseu npo HaganHs baHkiBCbKoi
nocnyru/Kacosoro gokymeHTa. [1oroBip € GiiCHWAM i Ai4MM 00 NPUNUHEHHS BCix BoproBux 3060B's13aHb LUASXOM iX MOBHOMO BUKOHAHHS KrieHTOM.




1.11. YknageHHs [loroBopy BignoBigae BinbHOMY BONeBUsBNEHHIO CTOpiH, xoaHa 3 CTOpiH He 3HaXoaWTbCA Mif BNAMBOM TSHKKMX 0OCTaBMH, HE
NOMUNSETHCA CTOCOBHO 06CTaBH, L0 MatoTb CyTTEBE 3HAYEHHS (Npupoaa [lorosopy, npasa Ta 0608'a3ky CTOpiH, iHLWi ymoBw [Jorosopy), Ta yMOBY
[oroBopy € B3aeMOBUrigHMI 4115 KOXHOI i3 CTopiH. KnieHT npuitMae Ha cebe puank BUKOHaHHS yMOB [loroBopy npu iCTOTHIN 3MiHi 0BCTaBuH,
sikMMK kepyBanucs CTOPOHW Npu yknaaaHHi [loroBopy, B TOMY YMCHi NPK 3MiHi KypCy rpVBHI 40 IHO3EMHIX BantoT. Y pasi iCTOTHOI 3MiHU 0BCTaBuH,
sikumu CTOPOHM KepyBanmues npu yknagenHi orosopy, [orosip Moxe OyTu aMiHeHuit abo posipBaHui Tinbky 3a 3rogoto CTopiH.

1.12. 3asBn nignucaHi B KiNbKOCTi MPUMIPHUKIB i3 PO3PaXyHKY OAMH NPUMIPHUK Ans KOXHOI CTOPOHM, KOXEH 3 SKuX € opuriHanom. Byab-siki
Mig4YMCTKM, JONUCKM, 3aKPECTIEHI CIIOBA YW iHLUI BANPABIIEHHS], OKPIM BYMHEHHS NiANKCIB YNIOBHOBaXEHUMI 0cobamm 3a [loroBOpoM, MatkoTb cumy
nue y pasi, AKLLOo BOHW Bynu 3acTepexeHi nignucamu ynosHoBaxeHux ocib CTopiH Ta BigbuTkamm nevatok (y Bunagky HassHocTi) CTopiH. Mpu
LibOMY BUMpaABREHHS NOBMHHI ByTW 3pobneHi TakuM YMHOM, LoD MOXHa Byno NpounTaTh sk BUNPaBIEHe, Tak i MOMWUMKOBO HanucaHe, a noTiM
BMMPaBIIEHE YM BUKDECTIEHE.

1.13. MoBoto BuknageHHs [loroopy Ta 3asB € ykpaiHcbka. AbpeBiaTypu, MOroTunm, KoMepLinHi (pipMoBi) HalMeHyBaHHS, TOProBi MapKK, NTEpH
Koaw, OpUriHanbHi Ha3By, 3aranbHOMPUIAHATI CKOPOUYEHHS TOLLLO MOXYTb BXMBATUCS iHO3EMHOK MOBOH (MOBOIO OpuriHany).

1.14. Wnsixom nignucanHs 3aseu Ta/abo Kacosoro fokymeHTa KnieHT nigTBepaxye, Wo BiH 0COBUCTO OTpuMaB CBill npuMipHuk 3aseu/Kacosoro
LOKyMeHTa, yMoBU [loroBopy oMy 3posymini; 3 [lorosopom, Tapudamu BaHky 03HanOMIEHUIA, NPpUAMAE Ta NOrOAXYETLCS 3 iX NOMNOXEHHAMM, a

TaKOX 306OB’F|3y€TbCF| iX HANEeXHo Ta HEYXUITbHO BUKOHYBATU.

2. BASHAYEHHA TEPMIHIB

ABTEHTUiKALS

npoueaypa Mepesipky  BIgNoBigHOCTI  0coOM, $ika 3BEPTAETbCA 3a OTPUMAHHSM  MOCTyT
(onepauin)/iHdopmauii 4o baHky, ineHTudikalinHum gaHnmM KnieHta Wwnsxom HanpaeneHHs baHkom
SMS-nosigomneHHs Ha GiHaHcoBuit HoMep MobinbHOro TenedoHy KnieHTa uu 3aTenedoHyBaBLLN 40
[osinkosoro LeHTpy baHky. ABTeHTUiKaLis KnieHTa npoBoanTbCs BaHKoM st BCTAaHOBMEHHS 110r0
HanexHocTi 1o koHkpeTHoro KnieHTa Ta ioro 0bnikosoro 3anucy y cuctemax batky.

AHkeTa-3asBa

BOKYMEHT, o nogaetbea Knientom po Banky. ®opma AHKeTU-3asiB BU3HAYAETbCS CaMOCTINHO
baHkom.

BaHk

FonosHuin ocbic AT «OTIM BAHK» Ta Oyab-siki MOro CTPYKTYpHI Migpo3ginu Ha TepuTtopii Ykpaiiu.
CropoHa 3a [loroBopom.

BaHKiBCbKMiA AeHb

yactuHa PoBoyoro AHs, NpoTarom sikoro 6aHkiBCbki yCTaHoBM B M. KWEBI BigKpWTi Ta 34iMCHIONTL
onepauji npn po6oTi 3 KnieHTamu.

BaHkiBcbka nocnyra

BCi Ta/abo byab-ska 3 nocnyr/gin baxky, sika 3amoBneHa KnieHtom Ta HagaeTses bankom KnieHTy Ha
nigcTasi [JoroBopy Ta 3asBu, BiANoBigHO A0 YMOB 3akOHOAABCTBA.

Boprosi 3060B’A3aHHA

BCi Ta/abo KoxHe 3 nnaTikHuX (rpowwoBux) Ta/abo HennaTikHUX (HE TPOLIOBOrO Xapakrepy)
30608's3aHb KnieHTa 3rigHo [JoroBopy Ta/abo y 38's3ky 3 [JoroBopom.

BantoTHi onepauii

onepauii, WO 3MINCHIOTLCA 3 BamOTHAMM LiHHOCTAMM BignoBigHO A0 ymoB [lorosBopy Ta/abo
3akoHoAaBCTBa.

Bunapok HeBUKOHaHHA ymoB | (bakt(v) / obctaBuHa(M) / ymoBa() HEBUKOHaHHS Ta/abo HEHanexHoro BUKOHaHHS KnieHTom
Horosopy nonoxeHb(Hst) JoroBopy, fokymeHTa(iB) / npaBoumHy(iB), nocunaHHs Ha sikui(i) MicTuTbes B [orosopi.
Horogip uen [oroBip nMpo HagaHH OaHKIiBCbKMX nocnyr (isuyHMM OcoBam-MignpueMUsM Ta iHLWWM

camo3anHaTum ocobam (mybrivHwit), sKWA perynioe nopsipok HapjaHHs BaHkiBcbkux nocnyr. €
HeBig 'eMHOK0 YacTuHo 3assu/Kacosoro gokymeHTa. PoswmileHuit Ha OdiliiHomy caiii baHky.

HogipeHa ocoba

isnyHa 0coba, sika Ha 3aKOHHWX MigCcTaBax Mae NMOBHOBAXEHHS NPeACTaBNATH iHTepeck KnieHTa B
BaHky Ta kopucTyBaTUCS BaHKIBCHKMMM NOCTyramu.

[oBigKoBWiA LEHTP

LIeHTP iHdhopMaLLifHOT NIATPUMKM, TenedoHn sikoro 3a3HayeHi Ha OdilinHoMy canTi BaHky.

LoroBipHe cnucaHHA

cnucanHs baHkom 3 Gygb-skoro paxyHka KnienTa rpowosux kowTiB 6e3 nopaHHs KnieHTom
NNaTiKHOTO AOPYYEHHS, WO 3AINCHIOETECS BaHKOM y NopsaKy BU3HaYeHUM y poagini 5.1. [orosopy.

3aKoHo4aBCTBO

YMHHE 3aKOHOZABCTBO YKpaiHMm.

3asnB-a (-u):

03Havae gK pasom Tak i okpemo 3asBy Npo HagaHHA BaHkiBCbKOI nocnyru, 3asBy NPo HaAaHHA
BankiBcbkoi nmocnyru (3miHa ymoB KopucTyBaHHs BaHkiBcbkow nocnyroto), 3asBy npo
BigmoBY Bif oTpumaHHA BaHkiBcbkoi nocnyr. OopMIKETLCS Y 2-X OPUTIHANBHIX MPUMIPHUKAX
ans koxHoi CTopoHu. € HeBig'eMHOI0 YacTuHow [Jorosopy.

> 3asBa npo HagaHHs BaHkKiBCbKoi
nocnyru

» 3afBa npo HapgaHHA BaHKiBCbKOi
nocnyru (3MiHa yMOB KOPUCTYBaHHS
BaHkiBCbKOK NOCNyroto)

YknapeHi CtopoHamu 3asiBa npo HapaHHA BaHkiBcbKoi mocnyru Ta/abo 3asBa npo HagaHHA
BaHkiBCbKOi nocnyru (3MiHa yMOB KOpMCTyBaHHA BaHKiBCbKOK MOCNyroto), y 3aTBepmKeHil
Bankom opwmi, Wwo nogaetbes(totbest) Knientom Baxky B nopsaky, nepenbayeHomy [JoroBopom, Ans
Linen otpumaHHs baHkiBCbKOI nocnyri, 3 MPono3uuietd Npo OTPUMaHHS BiAMOBIAHOI BaHKIBCHKO
nocnyru, B TOMY Y1chi Ans Linen 3miHn ymoB Ta/abo nopsiaKy KOPUCTYBAHHS NEBHOI BaHKIBCLKOIO
nocnyrok. € HeBif eMHOK YacTUHOW [orosopy.

> 3asBa npo BigMOBy  Bifg

oTpumaHHsa baHkiBcbkoi nocnyru

YknapgeHnn  CTOpOHamMW  MWUCbMOBMIA  JOKYMEHT, Y 3aTBepmkeHii BaHkom  chopmi, wWwo
nopaetbcs(toTbes) Knientom banky B nopsigky, nepeabaveHomy [oroBopom, 4nis Liner BigMOBM Bif
OTpUMaHHs! baHKiBCbKOI nocnyr abo MpUNMHEHHS! KOPUCTYBaHHS NEBHOK BaHKIBCHKOK MOCNYro, 3
Mpono3uLiierd Npo AOCTPOKOBE PO3ipBaHHs [JoroBopy B YaCTUHi OTPUMaHHS! BignoBigHOi baHKiBCbKOT
nocnyru. € HeBig'eEMHOK YacTuHO [Jorosopy.

KacoBuit BoKymeHT

KacoBuMi JOKYMEHT, Skui ocpopmnseTbes Y baHky ans sgincHeHHs KnieHTOM kacoBoi onepalii Ta y
SKOMY 3a3Ha4eHo, Wo KnieHT npueaHascs ao [orosopy. € HEBIA'EMHOK YacTuHo [lorosopy.

Knient

hisnyHa ocoba-nignpuemers abo Ocoba, sika NpoBaguTb He3anexHy NpPodeECiitHy AiANbHICTb, WO
yknana 3 baHkom [oroBip Ta/abo iHWi JoKkyMeHTM, a Takox ii [loipeHa ocoba. [oBipeHui, skuil




KopucTyeTbCa baHKiBCbKOK Nocyrot «[lorosip AopyyveHHs», Takox € KnieHtom baHky i Mae npasa
Ta 060B'A3kM 3a [JoroBopoM.

HBY

HaujonanbHuin 6aHk Ykpainu.

Ocoba, fika npoBaguUTb He3anexHy
npodeciiiHy gianbHicTb

hisnyHa ocoba, ska bepe yyacTb y HayKoBiit, NiTepaTypHii, apTUCTUYHIN, XYOOXHIN, OCBITHIN abo
BUKNafaLbKii JiSnbHOCTI, [iANbHOCTL Nikapi, NPUBATHWUX HOTapiyciB, MPUBATHUX BMKOHABLIB,
afBokaTie, apbiTpaxHUX Kepyluux (PO3MOPSAHMKIB MalHa, Kepyluux caHalieto, TikBigaTopis),
ayauTopis, byxranTepis, OLHLMKIB, iHXEHEPIB Y apXITEKTOPIB, 3alHSATa PENirifiHOK (MiCIOHEPCHKOI)
DiANBHICTIO, iHLLOK NOAIBHOK OiSNbHICTIO.

Odpiuinnuii cant banky

www.otpbank.com.ua

PKO
(Po3paxyHKoBO-KacoBe

06cnyroByBaHHs)

HagaHHs BaHkom KnieHTy Ha niacTasi [loroBopy nocnyr, siki Nos'si3aHi 3 nepekasoM KOLLTIB, BUIA4Yet
KnieHTy KoLLTIB Y roTiBKoBill (hopMi, onepaLiiit 3 BamOTHUMM LLIHHOCTMU, BaNOTOOOMIHHUX onepaLlii,
a TaKoX 3AINCHEHHAM iHLWIMX onepaii, nepeabayernx Joroopom 1a Tapudamu baHky.

PoGouwnit neHb

03Hayae [eHb, B SKNA KOMePLiHi 6aHku Ta BantoTHI puHKM B Kuesi Ta BignoBigHWUX ¢hiHAHCOBMX
LeHTpax KpaiH BamoT BigkpuTi ans pobotu 3 KnieHtamu, npoBeaeHHs onepauiin, nepepaxyBaHHs
TPOLLIOBMX KOLLTIB.

Camo3aiHATi ocoou

0cobu, siki € isnyHrMK ocobamu - nignpuemusammn abo NPoBaasTb HE3ANEXHY NPOdeCinHY AiSNbHICTb

Cuctemal/Cucrtema KnieHt-baHk

KnieHT-iHTepHeT-6aHKiHr «OTP Onlinex» Ta/abo Cuctema knieHT-6aHk «Click OTPay».

Cucrema Kni€HT-iHTePHeT-6aHKiHr
«OTP Online» a6o Cuctema Kni€HT-
6aHk «Click OTPay»

eneKTpOHHa OaHKiBCbka CMCTEMa, sika BCTAaHOBMIOETHCA KMieHTY Ta BMKOPUCTOBYETHCA HUM Ha
nigcTasi BignosigHoro 4oroBopy abo Lboro loroBopy, skui yknagaeTtbes Mixk KnieHTom Ta BaHkoMm.

CropoHun/CTopoHa KnieHT Ta/abo BaHk. [MoBipeHun Takox Moxe 6yt CtopoHot [loroBopy, y pasi 3aMOBIEHHS
BaHkicbkoi nocnyri «[Jorosip AOpPYYEHHs».

®iHaHcoBM  HOMep  MOBGinbHOro | Homep MoBinbHOro TenedoHy KnieHta, Lo BkasaHUi y 3asBi, SKMA BUKOPUCTOBYETLCS ANS 3B'A3KY i3

TenedoHy [osigkoBum LeHTpoM BaHky, 3 MeTow ABTeHTUdiKkaLii KnieHTa, Ans oTpumaHHs SMS-nosigoMneHb
Bin baHky, BignpaBneHHs KnieHTom baHky koziB NiATBEPIKEHHS UM iHLLIOT TEKCTOBOI iHGhopMalLlii, sika
HeoOxigHa 4ns oTpUMaHHs/HagaHHs baHkiBcbkux nocnyr 3a Oyab-AKUMKU JOroBOpaMW, SiKi YKnageHi
Mix CTopoHamu.

oon isnyHa ocoba-nignpuemellb

Tapudm Banky

po3mip nnatu 3a baHkiBCbki nocnyru, ski Bynu Hagai baHkom Knienty 3rigHo Jorosopy. 3miHn go
Tapudie Ta TapudHoro MakeTy MoxyTb BHOCUTUCH BaHkom y nopsiaky nepeadaveHomy [JoroBopom.
Tapudu € HeBif'eMHOI0 YacTuHO [loroBopy.

FATCA

3akoH Cnonyvenux LWTaTie Amepuku «[po nogaTkosi BUMOrM [0 iHO3EMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), skuin Habys unHHocTi 3 01.07.2014p., cripsimoBaHuin Ha 3anobiraHHs
neranisaji 3NOYMHHUX JOXOAIB Ta BM3Ha4ae 0B0B'A3KOBI 4N1S BCiX (DIHAHCOBWX YCTAHOB-YYaCHUKIB
FATCA, y Tomy uncni baHky, npouegypw wogo:

- npoBefeHHs igeHTUdikauil HOBWX Ta iCHYIOUMX KNiEHTIB 3 METOKW BWSBNEHHS [lofaTKoBMX
peanaeHTiB CLUA, To6T0 knieHTiB Ta/abo goBipeHnx ocid knieHTiB ski € rpomaasHami CLUA, matoTb
MnocTiiHe Micue npoxuBaHHs Ha Teputopii CLUA abo 3 iHWuX nigcTaB 3060B’'s3aHi cnnavysaTty
nogaTku BignoBigHO Ao 3akoHopaBcTBa CLUA, Ta Hapanu baHKy 3amnoBHeHy BignoBigHO 4O BUMOT
Mogatkoeoi cnyx6u CLUA hopmy W9 i3 3a3HaueHHAM igeHTUiKaLiiHOrO HOMepa nNnaTHWKa NogaTkie
CLUA (TIN) knienTa / posipeHoi ocobu knieHTa (Hapani — FATCA-igeHTudikauis);

- HapaHHs 3BiTHocTi fo MopaTkosoi cryx6m CLLA (Internal Revenue Service), 3okpema, iHchopmalii
npo knieHTiB-MNMogatkoBux peanaeHTiB CLUA, ix paxyHku Ta onepaLii 3a HUMK, Npo ocib, ki He Haganm
HeobxigHoi iHpopmaLii ans npoeeaeHHs FATCA-ineHTudikauii ToLwo;

- po3kpuTTS iHdopmavii npo pesynsTtat FATCA-igeHTudikayii Ha 3anuT Mogatkosoi cryx6u CLUA,
0ci6, Lo NpuiiMaroTb y4acTb B Nepekasi KOLUTIB Ha PaxyHKM KMiEHTa, @ TaKoX B iHWMX BUNAZKax,
nepenbaveHux FATCA;

- yTpUMaHHs «wTpadHoro» nogatky (withholding) B poamipi 30% Big Cym nepekasiB KrieHTiB, ki He
Hagann HeobxigHoi iHdopmauii ans npoBegeHHs FATCA-ineHTUdbikaLji, 3 HACTYyMHUM nepekasom
3a3HaveHux cym o Mogatkosoi cryxOu CLUA.

TepMiHu, WO BUKOPUCTOBYIOTLCS B [lOrOBOpI 3 BENMKOI NiTEpU, € BU3HAYEHUMM TEPMiHAMU | MatOTb OAHAKOBI 3HaYeHHs!, sk y 3assi/KacoBomy
BOKYMeEHTI, TaK i y [loroBopi, Ta MOXYTb BUKOPUCTOBYBATUCh, SIK B OAHWHI, TaK i B MHOXWHI.

3. NMPABA, O60B’A3KU TA BIANOBIAANBHICTb CTOPIH

B 3a3HayeHoMy po3gini MiCTATbCA 3aranbHi NONOXEHHS, WO BU3HAYatoTh npaBa, 060B'a3kK Ta BignosigansHicT CTopiH 3a [loroBopom. binbLu
AeTarbHi NONOXeHHs MICTATLCS B creLianbHux posginax [orosopy, Lo perynioioTb NOPSLOK Ta YMOBU HalaHHS OKpemoi baHKiBCbKOT nocnyru.

3.1. MPABA KNIEHTA

3.1.1. [octpokoBo posipeatyt [loroBip y cnoci6, Bu3HaueHnin posginom 5.12. [lorosopy.
3.1.2. KrieHT Mae npaBo Ha OTpUMaHHs baHKIBCbKOI NOCMyrk BUKMIOYHO B NOPSAKY Ta Ha yMOBaX, Bu3HayeHux B [lorosopi Ta 3assi Npo HapaHHs

BaHkiBcbKol nocnyru.

3.1.3. KnieHT moxe 6yTn 3amiHeHuiA iHLLO0 0cob0t0 (NepeBeaeHHs 6opry) Ta Mae NpaBo BiACTYNWUTW NpaBa 3a [JoroBOPOM BMKITOYHO 33 YMOBM
OTPUMaHHS NONepeaHbLOi MMCbMOBOI 3roay (Mae MiCTUTH BIBOMTOK nevaTku Ta MignMc ynoBHOBaxXeHoi 0cobu) baHky Ha Le.
3.1.4. |Hwi npaea, nepenbdaveHi [lorosopom Ta 3aKOHOLABCTBOM.

3.2. OBOB’A3KU KNIEHTA

3.2.1. HeyxurnbHo goTpumMyBaTuch BCix nonoxeHb florosopy, Tapudis Ta 3akoHogaBcTBa.
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3.2.2. 3pjfcHioBaTH NnaTy 3a oTpuMaHi baHKiBCbkuiA Mocnyry BigNOBIAHO [0 Ail0YMX HA MOMEHT 3AiICHEHHS onepain Tapudis.

3.2.3. MMpotarom cTpoky fii [JoroBopy camOCTINHO BiACMiAKoBYBaTW iHOPMALil0 NPO 3MiHW, 3HAaNOMUTUCH 3 iH(opmaLielo baHky (y 3anax
obcnyroByBaHHS KnieHTiB, Ha OdiuinHomy caiTi baHky abo 3a TenedoHom [osiakosoro LeHTpy banky) wopo amiH ymos Jorosopy, Tapudis. Y
BUNaAKy, SKIWO KnieHT He CKopuUCTaBCs HagaHoK oMy baHKoM MOXIMBICTIO O3HAMOMUTMCL i3 MOXNMBMMK 3MiHaMK B 06CryroByBaHHi y baHky
Ta/abo npoirHopyBaB yMOBM LibOro NyHKTY, BaHK He Hece BignoBiaanbHOCTI 3a Hacnigky Takux gin/besaisnsHocTi KnieHTa.

3.2.4. BigwkopysaTti baHky B noBHOMY 06¢si3i Oyab - ki 36UTKM i BUTPaATK, Siki Oyno 3aBAaHO BHACTIAOK HEMPaBOMIPHUX ab0 HEKOMMETEHTHUX [iif
Ta/abo nopyLueHb yMoB [lorosopy.

3.2.5. BukoHyBaTti BUMOrM 3akoHOAABCTBA, AOTPUMYBATUCA NPUHLMNIB OpraHisaLji roTiBkoBux Ta 6e3roTiBKOBMX po3paxyHkKis, iX (hopM, CTaHAapTiB
LOKYMEHTIB | JOKyMEHTOOBIry, L0 BUKOPUCTOBYIOTLCS BaHKOM nig Yac BUKOHaHHS yMoB [lorosopy.

3.2.6. Ha nepwy Bumory banky HapaBaTu BaHky Byab-sky iHbopmalito oo baHkiBcbkoi nocnyru, sika cTocyeTbest [oroBopy Ta iHLy HeobXigHy
iHhopmaLijto, Lo MOXe BUMaraTicst BaHkom 3rigHO BUMOr 3akoHOAABCTBa, 30KpeMa, arne He BUKIKYHO, AOKYMeHTU Ta/abo BigoMocTi, HeoDXigHi
Ans 3picHeHHs baHkom npoueayp iaeHTudikauii Knienta Ta/abo Burogoopepxysadis, B TOMY YMCTIi YTOYHEHHS iHGopMaLii LLOAO igeHTudikalli,
OLjiHKK (hiHaHcoBOrO CTaHy KrieHTa Ta/abo (hiHaHCOBOrO MOHITOPUHIY 110r0 OnepaLin B npoLeci 06cnyroyBaHHs. IHchopmallis Ta/abo JokyMeHTU
MaroTb 6yTV HagaHi 4o baHky npotsrom 10-Tv kaneHgapHUX AHIB 3 AaT OTPUMAHHS! TMCbMOBOI BUMOTYM BaHky.

3.2.7. Hapasatn banky Ha itoro BUMOry BCi MOB'si3aHi i3 [IoroBOpOM [OKYMEHTH, L0 MOXYTb BYTW HEOBXIOHMMM NS TOTO, LOD HANEXHUM YUHOM
CTBOPUTK Ta NiATPUMYBATU YMHHICTL [loroBopy Ta/abo MigTBEpMKYIOTb HANEXHUM YMHOM iHbopMmalLito, sky KnieHT noBuHeH HapaBaTu BaHky,
HapaHHsa AKoi BUMaraeTbCs 3aKOHOZABCTBOM, @ TaKOX BHYTPILLHIMW PEryNSTMBHUMW Ta agMiHICTPaTUBHUMKM JOKyMeHTamu baHky, ymoBamu
[orosopy. KnieHT 3060B’3yeTbCs BkasyBaTh JOCTOBIPHI AaHi, 3anoBHI04YN AHKeTy-3asBy Ta 3assu.

3.2.8. HapaBatu baHky [JOKyMEHTHW, HEODXiaHI 471 HANEXHOro 34iNCHEHHs baHKOM CBOIX NOBHOBaXeHb y cepi BantOTHOTO Harnsgy, a Takox y
cthepi 3anobiraHHs Ta NpoTuaii neranisavii (BigMUBaHHI) AOXOAIB, OfEPKAHNX 3NOYMHHUM LLASXOM, Ta (DiHAHCYBAHHIO TEPOPU3MY LLO BU3HAYEHI
3akoHo#aBCTBOM

3.2.9. KnieHT 3000B’A3aHN# NMCbMOBO MOBIAOMUT BaHK Mpo 3MiHy CBOTO MICLA 3HAXOMKEHHs, BHECEHHS! Oyab-SKMX 3MiH 4O MAaCMOPTHUX M
B03BOMbHUX AOKYMeHTIB KnieHTa abo iHLWMX JOKYMEHTIB, Lo HaaaHi KnieHTom baHky ans oTpumaHHs BaHKiBCbKOT nocnyri, Ta/abo iHWNX peksisuTis
KnieHTa. Take noBigoOMNEHHs pa3oM i3 opuriHanamn abo HanexHUM YMHOM 3acBiA4EHUMM KOMiSMU BIAMOBIAHWX NiLTBEPMHKYOUNX AOKYMEHTIB Mae
OyTi 3pobneHe KnieHToM B CTpOK He nisHilue 2-x Po6oumx JHIB 3 MOMEHTY HacTaHHs! BignosigHoi nogii.

3.2.10. Ha Bumory banky KnieHT 30608'a3aHuii HagaBaT 4o baHKy ctaTucTuyHy Ta iHwy iHdopmauito, Lwo HeobxigHa BaHKy Ans HagaHHs 3BiTy
po HBY abo o 6yab-sknx iHLWKMX OpraHiB.

3.2.11. BigwkogyBaTn baHKy moHeceHi 36uTkM, B TOMY 4uChi cnnaveHi wrpadm, HaknageHux HBY abo Oyab-sikuM iHLUMM YMOBHOBaXEHWUM
AEPKaBHUM OpraHOM, BHACMiAOK HEBUKOHaHHS KnieHToM 060B’s3kiB nepebayeHnx [Jorosopom.

3.2.12. KnieHT 30608's13aHuI BigwkoayBaTv baHky BCi BATpATH, NOB’'S3aHi 3 OPUANYHUM 3aXMCTOM NpaB baHky 3a [JoroBOpoM, 3AINCHEHHSIM TaKuX
npaB abo NpuMycoBMM 3abe3neyeHHsM iX 30iNCHEHHS Y BUNagKkax Ta y NopsiaKy BCTaHOBNEHOMY 3aKOHOLABCTBOM.

3.2.13. KnieHT 3000B’'A3aHWit HeraitHo (MPOTArOM CTPOKY BCTaHOBMEHOrO [10roBOPOM B 3anexHOCTi Bifg baHkiBCbKOT nocnyru), sik Tinbku KnieHTy
CTaHe BiJOMO Npo NosiBY / HacTaHHs Byab-Koi(ro) iHchopmalii / noAii / hakTy, Lo MOXe BNAMHYTU Ha BUKOHaHHS Knientom Boprosux 30608’'s3aHb,
Ta/abo MOxe MaTu Hacmigkom HacTaHHs Bunagky HeBukoHaHHs ymoB [loroBopy, moBigoMwTM BaHK B MMCbMOBOMY BUIMSAi Mpo Taky(ui)
iHchopmalito / nogito / dhakt npoTsrom 2-x Pobouux AHIB 3 AaTH iX HACTAHHS.

3.2.14. MNosigomuTi BaHk Npo hakT HabyTTs HUM CcTaTycy NoB'A3aHoi 0cobu NpoTarom 5-Tu Pobounx AHIB 3 MOMEHTY HabyTTs Takoro cTaTycy.
KnieHT yknazeHHsm [JoroBopy nigTBEpAXYE, LU0 BiH O3HANOMIEHNH i3 CT. 52 3akoHy YkpaiHu «[po 6aHkm i BaHKIBCbKY AisnbHICTbY.

3.2.15. KnieHT 30608'13aHuin (a baHk Ma€e MpaBo BUMaraTy BUKOHaHHS Takoro 0BoB’a3Kky) cnnatuTu/komneHcyBaTty baHky y noBHoMy 06cs3i BCi Ta
Byab-aki nigTeepaKeHi BuTpaTH banky (HesanexHo Big ix poamipy), ski baHk noHece nigyac Ta/abo y 383Ky 3 peanisayjieto CBOiX nNpaB KpeanTopa
3a [loroBopom, 30kpema, ane He BWKMIOYHO: MpaBa Ha 3axWCT, NpaBa Ha 3a40BONeEHHS BUMOT baHky 3a paxyHok 6ygb-skoro marHa KrieHTa.
3a3HayeHe cTocyeTbes BCix 6e3 BUHATKY He 3aBOPOHEHNX 3aKOHOM LUMAXIB 3aXMCTy baHKoM CBOiX NpaB Ta 3aKOHHWUX iHTEPECIB, B TOMY YuCTi, ane
He BUKIIOYHO, MPOLIECIB: CTATHEHHS 3a00proBaHOCTi B CyAOBOMY Nopsaky 3 KrieHTa npyMycOBOro BUKOHAHHS pilLeHb, BUNALKIB 3any4eHHs BaHkom
abo iHWMMKM 0cobamm OLiHIOBaYiB, HOTapIYCiB, AEPXaBHMX BUKOHABLLB TOLLO, TPETiX OCIB, SIKi TUM Y iHLLIMM YMHOM AOoNoMaraTUMyTb/HagaBaTUMyThb
nocnyr, CNpsIMOBaHi Ha 3a40BONEHHs baHkom CBOIX BMMOr/peanisaji baHkom CBOiX NpaB (KONEKTOPCHKi KOMMaHii, areHTCTBa HEPYXOMOCTI TOLLO).
3.2.16. Y pasi 3amiHu [losipeHoi ocobu KnieHta abo ckacyBaHHs 4OBIpEHOCT, HeraitHo (B Toi camuin Pobounin feHb) cnosicTuTy npo Ue baHk
LUNSIXOM BifNpaBeHHs NUCbMOBOIO MOBIAOMIIEHHS Ta/abo 3'sBuTCA A0 BaHky Ans 3mificHeHHs A WoAo ckacyBaHHs JosipeHocTi. Y pasi
HEeCBOEYACHOTO NOBIgOMNEHHS baHky npo 3amiHy [loBipeHoi ocobu, baHk He Hece BigNoBiAaNbHOCTI 3@ HABMUCHI (Laxpariickki) A [JoBipeHoi ocobm,
SIKi CIPUMMHINI HAHECEHHS 30UTKIB KnieHTy.

3.2.17. |Hwi 0boB’A3ku, nependayeHi [loroBopom Ta 3aKOHOAABCTBOM.

3.3. MPABA BAHKY

3.3.1. BHocuTu 3minm go [lorosopy Ta Tapudis BaHky y nopsaky Ta cnoci6, BusHayeHuin CtopoHamu y posgini 5.12. [lorosopy.

3.3.2. 3miHioBaTy TpuBanictb OnepauiinHoro AHs (OnepauiiiHoro Yacy), 3aB4acHo NosigoMnsoym npo Le KnieHTa WnsixoM po3MiLLeHHs BignoBigHOT
iHchopmalii Ha AOLLL OromnoLLeHb 3a MiCLie3HaX0MKEHHAM yCTaHOBW baHKy Ta/abo B iHLLMIA cnocib, Lo BuU3Ha4eHui y poaaini 5.5. [orosopy.
3.3.3. baHk Mae npaBo BiAMOBMTM B MOTOMXEHHI (HE MPUIHSATK 40) BUKOHAHHS 3asiBM NPo HagaHHst baHKIBCbKOi nocnyri, Tak camo SiK i BigMOBUTK
KnienTy B HagaHHi Byab-akoi BaHKiBCbKOT NoCyru, 3anuiiaoyn 3a coboko NpaBo He KOMEHTYBATH CBOFO pilleHHs. Taka(e) BigMoBa / HEMPUIHATTS
| HeHafaHHs1, 3okpema, Moxe ByTn obymoeneHa(e) Byab-AKOK 3 HACTYMHUX 06CcTaBWH (Hagani — HeraTuBHa o6¢TaBMHa);

1) 3miHa cuTyauji Ha MixGaHKIBCbKOMY BamOTHOMY PUHKY YKpaiHu Ta/abo ekOHOMIYHOT cuTyaLyi y KpeanTHO-(hiHAHCOBIN cucTemi Ykpainu, Ta/abo
KOH'IOHKTYPW PUHKY TPOLLOBKX PecypciB B YkpaiHi, Ta/abo MpUIHATTS YNOBHOBAXEHUMW OpraHamu YKpaiHu HOPMATWBHWX akTiB, LU0 MOXYTb
HeCMpUATAMBO BNAMHYTU Ha isnbHICTb baHky B cpepi HagaHHs baHKiBCbKOT MOCMyru, BigCyTHICTb Y BaHKy BinbHWX rPOLLOBUX PECYPCiB, HEODXiAHNUX
AN HagaHHs BaHkiBcbkoi nocnyru, Ta/abo

2) HeOCTOBIPHICTb HAZAHWX JOKYMEHTIB NPO NiaTBEPMKEHHS (DiHAHCOBOro CTaHy KnieHTa Ta/abo iHwoi iHopmaLii (qoKyMeHTaLi), Wo HagaeTbes
KniexTom; Ta/abo

3) cyTTeBe, Ha gymKy BaHky, noripweHHs hiHaHCOBOro cTaHy KnieHTa y NopiBHSHHI 3 TUM, SikMiA icCHYBaB Ha AaTy yknageHHs Jorosopy, Ta/abo




4) HacTaHHs Bunagky HeBukoHaHHst ymoB [loroBopy Ta/abo 6ymb-skoro 3 mpaBoumHiB / goroeopie bawky 3 Knientom Ta/abo 3 Gyab-sikoro 3
nos’a3aHnx oci6 wopo Kniexta, Ta/abo Byab-akoro 3 AoroBopi / npaBoumHiB KnieHTa 3 iHWUMK (DiHAHCOBO-KPEOUTHUMU YCTaHOBaMM, WO €
YWMHHUMM Ha paTy yknapeHHs JoroBopy Ta/abo 6yayTb yknageHi CTOpoHaMu Takx JOroBOpiB / NpaBOuMHIB NPOTArOM CTPOKY Aii lorosopy; Ta/abo
5) Byab-aka(i) 3miHa(u) B 3aneBHeHHsIX Ta rapaHTisx KnieHTa, HagaHux 3rigHo [loroBopy; Ta/abo

6) cmepTb KnienTa; Ta/abo

7) nofaHHs BUMOMM NPO JOCTPOKOBE NOBepHEHHs Bknaay/[lenosuTy, MaiHOBi NpaBa Ha SkuI € NpegMeToM 3acTaBu 3a Oyab-iKUM JOrOBOPOM
3acTaBy yknageHum 3 baHkowm; Ta/abo

8) HasiBHICTb iHWMX 0BCTaBMH, WO CBigYaTh Npo Te, Lo boprosi 30608’ A3aHHS CBOEYACHO He ByayTb BUKOHaHI.

Kpim Toro, baHk Ha BnacHWW po3cy Mae NpaBo BigMOBUTY B MOTOMKEHHI (He NPUAHATK 40) BUKOHaHHS 3asiBK NPo HagaHHs BaHKiBCbKOT nocnyru,
Tak camo fK i BigmMoBUTW KnieHTy B HagaHHi Oyab-sikoi BaHKIBCHKOI MOCAYrM LUNSIXOM He MignucaHHs BignoBigHOi 3asByu YMOBHOBAXEHNM
npeacTaBHUKOM baHky 6e3 NOSCHEHHS MPUYH.

3.3.4. baHk BnpaBi BUMaraTii JOCTPOKOBOTO BUKOHAHHS BoproBux 3060B's13aHb B Linomy abo y BU3HaueHin baHkoM YacTuHi 3a YMOBM HACTaHHS
Byab-akoi HeraTueHoi o6cTaBuHn. Take BUKOHaHHS Boprosux 30608'a3aHb NOBUHHO ByTW 3aicHeHe KrieHToM npoTarom 7-Mu Pobounx AHiB 3 gHs
opepxaHHs KnieHtom Bumoru go Knienra.

3.3.5. Akwo Bunapok HeBuKoHaHHs ymoB [loroBopy TpuBae binblie 180 kaneHgapHuX AHiB, baHk BUKMIOYHO 3a BACHOM iHILATUBO 3 METOH
3MEHLLEHHS BNacHNX 30MTKIB Ta BUTpaT, 3yMOBNEHNX NopyLuieHHsaM KnieHTom 30608's3aHb 3a [JoroBopoM, Mae npaBo NpU3ynuHUTI HapaxyBaHHs!
nnatu 3a baHKiBCbKY MOCNyry y BNacHOMy 6yxrantepcbkomy 06niky, L0 XOAHUM YMHOM He BNMBAE Ha BUKOHAHHS KnieHTom BoproBux 30608's13aHb
B NOPSAKY Ta Ha ymoBax, nepenbayeHnx nonoxeHHsM1 Jorosopy.

3.3.7. baHk Mae npaBo BiACTYNUTM NpaBa / 3aMiHUTK KpeauTopa y 3060B’s3aHHi 3a [loroBopom 6e3 HeobxigHOCTI oTpuManHs 3rogn Kniexta.
3.3.8. baHk Ma€e npaBo npuTpUMaTh Byab-sKy pi (rpOLLOBI KOLUTH, LiHHI nanepw), skoto baHk npaBoMipHO BONogie Ta sika nignsrae nepeaadi KnieHty
abo ocobi, BkasaHii KnieHTom, B sikocTi 3abe3neyeHHst BUMOr BaHKy oo BUKkoHaHHs boprosux 3060B's3aHb. Take NpUTpUMaHHS MoXe, 30Kpema,
BUpaXaTuCs B HEBMUKOHAHHI baHkom Byab-skux Bumor KrieHTa Wwogo nepepavi pevi, B Tomy uncni n 0boB’sskiB baHky nepen KnieHTom 3a iHWMMK
[OroBopamu, yknageHumn mixk CtopoHamu. baHk mae npaBo nputpumaTty piv y cebe Takox y pasi, SKLO npasa Ha Hel, Ski BUHUKIM nicns nepeaadi
peui y BonogiHHa banky, Habyna Tpeta ocoba. baHk nosigomnse npo NputpumanHs KnieHta y TPUAEHHUIA CTPOK 3 AaTV NPUAHATTA PILLEHHS Npo
Le. baHk He Mae npaBa KOpUCTYBATUCA Piudto, iKY BiH NpuTpuMye y cebe, i 4o BaHKy He nepexoauTb NMPaBO BNACHOCTI Ha Hei. Take npaeo
NPUTPUMaHHS BUHWKAE Y BaHka 3 MOMEHTY HEBUKOHaHHS/HEHaNEXHOTO BIKOHaHHS KnieHTom Boprosux 30608's3aHb 3a [loroBopom.

3.3.9. baHK Mae npaBo BiAMOBUTUCS Bif 3aCTOCYBaHHS, HapaxyBaHHS i, BiZMOBIAHO, cnnaTth KnieHToM HeycTolikn, nepeadaveHoi [lorosopom. Y
BWNaKy 3acTOCyBaHHS WTpathHUX caHKLii, baHk Hanpasnse KnieHTy BignosigHy NMCbMOBY BUMOTY Npo Le.

3.3.10. BukoHaHHsl Boprosux 30608’s3aHb TpeTbO ocoboto. MpoTsarom cTpoky gii foroBopy BaHk Mae npaBo NpuiAMaTi BUKOHaHHS Boprosux
30608B'A3aHb Bif TPeTboi 0cobu i nignucaHHsam Jorosopy KnieHT aae BaHky cBoto 3rogy Ha L.

3.3.10.1. 3ropa KnieHta Ha nmoraweHHs BoproBux 3060B’si3aHb TPeTLOK 0c060t0. Boprosi 3060B'13aHHA 3a [JoroBopoM MoXyTb OyTu
noraLueHi NoBHiCTI0 abo YacTkoBO OyAb-AKOK TPETLOK (iHLLOK) 0coDOH, Aka BUsBINA HaxaHHs Ta rotoBa noracuti boprosi 3060Bs3aHHs KnieHTa,
Ha wo KnieHT nignucanHsm 3asBu Hagae CBOW 3rofy. Y BUNAZKY BUKOHAHHS Tako TPETLOH (iHLLOK) 0coboro Boprosux 30608 s3aHb KrieHTa 3a
[oroBopom B noBHOMY 06¢53i, 40 Takoi 0cobu nepexoasTs npasa baHky 3a [lorosopom.

3.3.11. 3piicHioBatn, Ges nonepenHboro nosigomneHHs Knienta, (hOTO3MOMKM | BIBEO CNOCTEPEXEHHS MPU KOPUCTYBAHHI MNaTHKHUMM
NpucTposMK, Y BiaANeHHsX baHky, a Takox ikcyaHHs Byab-skuX KOHTaKTiB 3 KnieHTOM, B TOMY Y1CAi (ane He BUKIIOYHO) By Ab-AKuX TENeqOHHNX
neperosopiB 3 KnieHTom (30kpema, neperosopy criBpobiTHMKIB BaHKy, B T. 4. onepatopis [loBigkoBoro LeHTpY, Ta KnieHTta) Ha marHiTHoMy Ta/abo
€NEeKTPOHHOMY HOCii, 30epiraTv Ta BUKOPUCTOBYBATY Taki poTorpaddii, aygio- Ta Bigeomatepianu B AKOCTi AOKa3iB.

3.3.12. loctpokoBo posipeaty [lorosip y cnoci6, BusHaueHuit posginom 5.12. [Jorosopy.

3.3.13. ButpebyBatu gokymeHTW Ta BigomocTi npo KnieHTa, HeobxigHi 4ns 3'acyBaHHs 110ro 0cobu, CyTi QiSNbHOCTI, (hiHAHCOBOTO CTaHy,
BOKYMEHTM, HeoBXiHi 4N HanexXHoro 3hincHeHHs BaHKoM CBOIX MOBHOBaXeEHb Y Chepi BanoTHOrO Harnsagy, a Takox y cepi sanobiraHHs Ta
npoTugii neranisalii (BigMMBaHHI0) AOXOAIB, OJEPKAHMX 3MOYMHHWAM LUMSXOM, LU0 BW3HAYEHi 3aKOHOAABCTBOM. Y pasi HeHapaHHs KnieHTom
HeoOXigHWMX AOKYMEHTIB Y BifoMocTeil abo YMUCHOMO NOdaHHS HenpaBaMBMX BigomocTen baHk Mae npaBo BiAMOBUTH Y HafaHHI baHKiBCbKOI
nocnyri, a TakoX iHiLitoBaT posipsaHHs [orosopy.

3.3.14. |Hwi npasa, nepenbaveHi [JoroBopom Ta 3aKOHOLABCTBOM.

3.4. ObOB’A3KU BAHKY

3.4.1. Nosigomutu Knienta npo 3miHm fo florosopy, Tapudis y CTPOKM Ta y nopsiaky, BU3HadeHoMy [1oroBopoM.

3.4.2. 3abesneyyBatn 30epexeHHs iHopmaLii npo KnieHTa, Lo cTaHoBUTL GAHKIBCbKY TAEMHULO, 3@ BUKIKOYEHHSM BWNALKIB, BU3HAYEHMX
[loroBopom Ta Konu pO3KPUTTA TaKol iHchopMalLlii BUMaraeTbcst HopMamu 3akoHOAaBCTBa.

3.4.3. baHk 3000B'A3yeTbCs Hagath baHkiBCcbky nocnyry KnieHTy BignoBigHO 4O NonoxeHb [JoroBopy 3a YMOBW MOrOMKEHHS (MPUIAHSATTS AO)
BMKOHaHHS baHkom 3asiBu npo HagaHHs baHkiBcbkoi nocnyru.

3.4.4. baHk 3060B’A3aHNUA NPUIAMaTL HanexHe BUKOHaHHS Boprosux 30608'a3aHb KnieHTOM.

3.4.5. HapasaTu KnieHTy koHCYynbTaLlil WO KOPUCTYBaHHSA nocnyramu baxky, Tapudis ToLo.

3.4.6. Po3rnsgaTtv 3asBw (nosigomneHHsl) KrieHTa i noBigoMnsiTn y nMcbMOBIN (popMi Mpo pesynbTaTti po3rnsgy.

3.4.7. |Hwi 0boB’'A3ku, nependaveHi [loroBopom Ta 3akOHOAABCTBOM.

3.5. BIANOBIOANBHICTb KNIEHTA

3.5.1. KnieHT Hece BignoBiganbHicTb 3a BUKOHaHHS ymoB [loroBopy, Tapudis y BignosigHOCTI A0 BUMOr 3aKOHO4ABCTBA.

3.5.2. KnieHT Hece BignoBiaanbHicTb 3@ HafaHHA HEAOCTOBIPHOI iHchopMaLLii nif Yac yknaaeHHs [orosopy 3rifHo i3 3akoHOLaBCTBOM.

3.6. BIONOBIQANBHICTb BAHKY

3.6.1. BaHk Hece BignoBifanbHiCTb 3a BUKOHAHHS ymoB [loroBopy, Tapudis y BignoBiaHOCTI 40 BUMOr 3akOHOAABCTBA.

3.6.2. baHk 3BiNbHAETLCS Bif BiANOBIAANbHOCTI Y pasi 3MiHKN 3aKOHOAABCTBA, IKE NPUMMHSIE MPaBOBIgHOCKHM CTOpPIH 3a [1oroBOpOM.

3.6.3.'Y pasi nopyLueHHs baHkoM CTPOKiB BUKOHAHHS LOpYyyeHHs KrieHTa Ha nepekas, baHk 3060B'93aHWin cnnaTtuTv NnaTHUKY nexto y poamipi 0,01
BiICOTKA CYMM NPOCTPOYEHOTO NIATEXY 3a KOXHWA JeHb NPOCTPOYEHHS, O He Moxe nepesuiLysaTi 10 BIBCOTKIB CyMu Nepekasy.

3.6.4. Y pasi nopyLweHHs baHkom CTpOKiB 3aBepLUEHHs nepekasy, baHk 3060B's3aHuMi cnnatuTi oTpumyBady neHto y poamipi 0,01 Bigcotka cymu
MPOCTPOYEHOrO NATEXY 3@ KOXHUA JEHb MPOCTPOYEHHS, L0 HE MOXe nepesuLyBaTh 10 BigCOTKIB CyMu Nepekasy.




3.6.5. baHk Hece BignoBifanbHicCTb BigNoBIgHO [0 3aKOHOAABCTBA 3a HE3aKOHHE PO3rosioLLeHHst ab0 BUKOPUCTaHHSI GaHKIBCHKOT TAEMHMLY.

4. OCOB/IMBOCTI TA YMOBW KOPUCTYBAHHA BAHKIBCbKUMW NOCNYrAMU

4.1. BAHKIBCbKA NOCNYTA «BIOKPUTTA PAXYHKY, 30INCHEHHS PO3PAXYHKOBO-KACOBOIO OECNYrOBYBAHHS»

TepMiHu Ta NOHATTS:

[ata BantoTyBaHHs - 3a3Ha4eHa NnaTHUKOM y Po3paxyHKOBOMY [OKYMeHTi abo B JOKYMEHTi Ha nepekas roTiBku AaTa, NOYNHaKUM 3 KO KOLLTH,
nepekasaHi NNaTHUKOM OTPUMYBaYy, NEPEXOAATH Y BMIACHICTb OTPUMYBaYa.

Enektponnui nignuc (EM) - YaockoHaneHnn enekTpoHHuiA mignuc abo kBanichikoBaHWUA eNeKTPOHHIIA Mignuc.

KeanichikoBanuin enektpoHHui nignuc (KeanicpikoBanun EMN a6o KEIM) — YaockoHaneHWn enekTpOHHWIA Migmuc, sk CTBOPHOETHCS 3
BMKOPUCTaHHAM 3acoby kBarnidhikoBaHOro enekTpoHHoro nignucy i 6asyetbes Ha KeanidikoBaHoMy cepTudikaTi Bigkputoro kntoya. KEN nosuHeH
OyT1 HaknaaeHWi 3a gonomoroto CekpeTHOro Kntoya Ta NepeBipeHuid 3a LONOMOrok BigkpuToro kntova.

OnepauiitHuii geHb - yactuHa Pobodvoro gHst Bauky, mpoTsrom sikoi baHk nmpuimae Big KnieHTIB JOKYMEHTM Ha nepekas i [JOKYMEHTU Ha
BiOKIMKaHHSA Ta MOXHA, 3@ HAsIBHOCTI TEXHIYHOI MOXIMBOCTI, 3MiNCHUTI iX 0bpobKy, nepeaady Ta BUKOHaHHS. TpuBanictb OnepawiiHoro AHs
BCTaHOBMIOETbCS BaHkom y BignoBigHOCTI 40 3aKOHOLABCTBA CaMOCTIiHO Ta 3aKPIMOETHCA Y BHYTPILUHIX perynsTuBHUX Ta agMiHICTpaTUBHUX
pokymeHTax baHky. KnieHT camocTiltHO 03HaloMAeTbCs Npo TpusanicTb OnepaLitHoro AHs B npuMileHHi baxky abo Ha OdiliiiHomy caiTi baHky.
MoTouYHUI paxyHOK — NOTOYHMI paxyHOK, kv baxk Bigkpueae KnieHTy Ha nigctasi [lorosopy Ta 3akoHOAaBCTBa.

KeanichikoBaHui ceptudikat BigKpUTOro Knrova — ceptudikat BigKpUTOro Kntova, SKUA BUAAETHCA KBanicikoBaHUM HaaBaYeM eneKTPOHHUX
LOBIPYMX MOCTYT, 3aCBiAYyBanbHUM LIEHTPOM ab0 LiEHTpanbHIM 3acBigdyBanbHUM OpraHoM i Bignosinae Bumoram 3akoHy Ykpainu «[po
€MEKTPOHHI JOBIpYi NOCAYrny.

OnepauinHmi yac - vyactnHa OnepauinHoro gHs baHky, npoTsarom sikoi BaHk npuimae Big, KIiEHTIB pO3paxyHKOBI JOKYMEHTH, WO MatoTb OyTy
0bpobreHi, nepegaHi Ta BUKOHaHi baHkoM npoTarom Lporo camoro Poboyoro gHs. Tpueanicts OnepawiiHoro Yacy BCTaHOBMETLCS BaHkoM y
BiOMOBIAHOCTI A0 3aKkoHOAABCTBA CAMOCTIMHO Ta 3a3HAYAETbCA B MOMO BHYTPILHIX PErynaTMBHUX [OKyMeHTax. KnieHT camocTiitHo
03HaOMITKETLCS MPO TpuBanicTb OnepavjiinHoro Yacy B npumilieHHi Banky abo Ha OdiuiiHomy canTi BaHky.

Po3paxyHKOBi JOKYMEHTU - JOKYMEHTU Ha ManepoBOMY, eNEKTPOHHOMY YW iHLIOMY BuZi HOCist iHdhopmMaui BignosigHo Ao ymoB [loroeopy Ta
3akoHo#aBCTBa, LU0 MICTUTL AOPYYEHHS Ta/abo BUMOry Mpo NepepaxyBaHHs KOLUTIB 3 paxyHKy NiaTHWKA Ha paxyHOK OTpUMyBaya.
Po3paxyHkoBo-kacoBe 00cnyroByBaHHA - HafaHHs baHkom KnieHTy Ha nigcTasi [loroBopy nocnyr, siki NoB'A3aHi 3 nepekasoM KOLUTIB, BUAaueto
KnieHTy KOLTIB Yy rOTiBKOBIM (hopMi, onepawiin 3 BamiOTHUMW LiHHOCTSMM, BamioTOOOMIHHMX onepaLiii, @ TakoX 34INCHEHHSAM iHLWMX onepaLwii,
nepegbayeHux [JoroBopom Ta Tapudamm BaHky.

CepTudpikat BigKpUTOro Knrova — eneKTPOHHUA JOKYMEHT, BUAAHWI LIEHTPOM cepTudikaLlii kntouis BaHKy, sikuii 3acBiguye YMHHICTb | HANEXHICTb
BIOKPUTOTO KIo4a YNOBHOBaXEHii 0Co0i.

YpockoHaneHuin enekTpoHHun nignuc (YaockoHanewun EM) — enekTpoHHMI Mignuc, CTBOPEHWA 3a pe3ynbTaToM KpunTorpadivyHoro
NepeTBOPEHHS ENEKTPOHHUX AaHWX, 3 SKUMM NOB’A3aHWIA Lieit eNeKTPOHHMIA MANUC, 3 BUKOPUCTAHHAM 3acoby YAOCKOHANEHOro enekTPOHHOTO
nignucy Ta 0cobUCTOro KMtoya, OAHO3HAYHO NOB'A3aHONO 3 MiANUCYBAYEM, | SKWUIA [ae 3MOry 3AIMCHUTY ENEKTPOHHY ifeHTUiKaLlilo nignuMcyBaya Ta
BUSBMTY MOPYLUEHHS LiMICHOCTI €NEKTPOHHUX OAHWX, 3 SKAMM MOB'S3aHUiA Liel EneKTPOHHMIA mignuc. YaockoHaneHuid EM noBuHeH GyTw
HaknageHuit 3a gonomoroto CekpeTtHoro Kntoua Ta nepeBipeHunin 3a gonomoroto Bigkputoro Kntova.

YnoBHOBaxeHa ocoba — ocoba, sika y BCTAHOBMEHOMY 3akOHOAABCTBOM MOPSAKY Bif CBOrO iMeHi abo 3a fopydveHHsM ocobu, sky BOHa
npeacTaense, Haknagae ENM nig yac CTBOPEHHS eNeKTPOHHOMO AOKyMEHTa.

TapudHuii MakeT — Tapudm baHky, cuctema KomiciiHuX BuHaropog baHky, Wwo nponoHye baHk i 0bupaeTbes KnieHToM camMoCTilHO B 3aneXHOCTI
Bin noTpe6 Knienta. Hasea TapudpHoro MakeTy dikcyetbest CTopoHamu y 3asBi npo HagaHHs Barkiscbkoi nocnyrn. Tun TapudpHoro MNakeTy Moxe
OyTn 3miHeHM y nopsiaky BcTaHoBneHomy [oroBopom. O6paHuit KnieHTom TapudoHuid TakeT 3acTocoByeTbCs A0 BCiX [MOTOUHMX paXyHKiB
BigKPUTKX BigNOBIAHO 40 ymoB [oroBopy.

Tepminn «Bigkputuin Kntou» Ta «CekpeTHuit Knroyy, Wwo BxuTi B NyHKTI 4.1. [loroBopy, BXWBaKOTbCA Y 3HAYEHHSX, HAaBEOEHUX Y MyHKTi 4.3.
[orosopy.

4.1.1. YMOBW TA NOPAAOK BIAKPUTTA NOTOYHOIO PAXYHKA

4.1.1.1. baHk Bigkpusae KnieHTy MOTOUHNIA paxyHOK MiCsi HACTaHHS BCIX HABEAEHWUX HUXYE YMOB:

- HapaHHa KnieHtom baHky B HanexHin dopmi fokymeHTiB, HeobxigHux ans igeHTudikadii (Bepudikadii) Knienta, a takox [osipeHux oci6,
YMOBHOBAXEHMX iAITW Bif MOTO iMeHi, y NOPsiAKY, YCTaHOBNEHOMY 3akoHOLABCTBOM, Ta igeHTudikawji KnieHTa Ta [JosipeHux oci6;

- HapaHHs Knientom baHky B HanexHin hopmi 3asB1 Npo HafaHHs BaHKIBCLKOT NOCNYTK, @ TaKoX IHLIMX BOKYMEHTIB, HeOBXiAHUX ANS BiBKPUTTS
[MoTouHOro paxyHka BignoBIgHO L0 3aKOHO4ABCTBA;

- 3BiNbHEHHS 3-Nif apeLUTY KOLUTIB Ha NOTOYHWX paxyHkax KnieHTa, Wo BiakpuTi B baHKy, y BUNagky sIKLIO HaKnageHHs Takoro apeLuTy Mano micle.
Y Bunagkax nepepbdaveHnx 3akoHopaBcTBOM baHk Moxe Bigkputh KnieHTy MoTouHWA paxyHOok Oe3 3BiNbHEHHS 3-Mif apeLuTy KOLUTIB 3@ YMOBU
BOTPUMAaHHS BCTAHOBMEHOTO 3aKOHOAABCTBOM NOPSAKY.

4.1.1.2. baHk Bigkpusae KnieHTy MoTouYHi paxyHKi BignoBigHO A0 KinbKocTi HagaHux baHky 3asB npo HagaHHs baHkiBCbkoi nocnyru.

4.1.1.3. BaHk moxe BigkpuTi KrieHTy TMOTOYHMIA paxyHOK Yy HauioHanbHi BanioTi Ta/abo iHO3eMHin BanioTi, y Ak baHk Mae BiAnoBiAHWNA
KOPECMOHAEHTCHKMIA paxyHoK. BantoTa MoTo4HOro paxyHka BusHavaeTbest KnieHTom y 3assi npo HagaHHs baHkiBCbkoi mocmyru.

4.1.1.4. Inem BigkpuTTs MoTouHOro paxyHka KnieHTa BBaxaeTbcst AaTa, WO 3a3HayeHa Ha 3asBi Npo HagaHHs baHKiBCbKOi nocnyru.

4.1.1.5. Homep lNMoToyHoro paxyHka 3a3Havaetbcs baHkom B 3asBi Npo HagaHHs BaHKiBCbKOT nocnyru.

4.1.1.6. [is ysoro po3ainy [loroBopy nowumproeTbest Ha Bei MoTouHi paxyHku KnieHTa (KpiM KapTKOBMX Ta AENO3UTHUX PaxyHKiB), BigkpuTi KnieHTom
y banky.

4.1.1.7. BaHK He 3AiACHIOE KpeaUTyBaHHS MOTOYHOTO paxyHKy, SKILO iHLE He nepefbadeHo okpemoto yropot CTopiH.

4.1.1.8. baHK He 3[jilCHIOE HapaxyBaHHs BifCOTKIB Ha 3aNMLLOK KOLUTIB Ha [TOTOYHOMY paxyHKy, SKLLO iHLE He BCcTaHoBMneHe Tapudamin banky abo
OKpPemMMUM 10roBopoM Mixk CTopoHamu.

4.1.2. NOPANOK 3OIMCHEHHA PO3PAXYHKOBO-KACOBOIO OECITYrOBYBAHHS

4.1.2.1. baHk 3piicHioe Po3paxyHkoBo-kacose 06cnyroByBaHHs 3a [oTouHUM paxyHkom KnienTa BignoBigHo [O nopsaky Ta yMoB, nepeabadermx
[oroBopom, 3asBoto npo HagaHHa baxkiscbkoi nocnyr, Kacosum gokymentom, Tapudamu baHky Ta iHwmmmu gorosopamu KrieHTa 3 baHkom Ta
3rigHo i3 3akOHOAaBCTBOM.




4.1.2.2. Ina cnucaHHs kowwTiB 3 MOTOYHOTO paxyHKka 3acTOCOBYHOTHCS PO3paxyHKOBI JOKYMEHTU, ki BU3HAYEHi 3aKOHOAABCTBOM, SKLLO iHLLE He
nepeabayeHo [loroBopom Ta 3asiBOK NPo HagaHHS baHkiBCbKOT nocnyrm

4.1.2.3. 3apaxyBaHHsi rOTIBKOBUX KOLITIB Ha [MOTOYHWMI paxyHOK Ta BWAaya roTiBKOBMX KOLTIB 3 [MOTOMHOTO paxyHka, a TakoX iHLi onepauji 3
roTiBkoto KnieHTa 3aicHioeTbes npoTarom OnepawinHoro AHs y NopsiaKy, BCTAHOBNEHOMY 3aKOHOLABCTBOM

4.1.2.4. KnieHT Moxe HapaBaTh baHKy Po3paxyHKOBi BOKYMEHTU Ha PO3MNOPSIKEHHS KOWTamMu Ha OTOYHOMY paxyHKy Ha NanepoBuMX HOCIsX (B
opuriHani), abo i3 BUKOPUCTAHHAM eNeKTPOHHNUX Po3paxyHKOBMX AOKYMEHTIB BigMoBIgHO [0 yMoB [JoroBopy Ta BUMOr 3akoHOAABCTBa.

4.1.2.5. Y 6ygp-akomy PospaxyHKOBOMY AOKYMEHTI MaKOTh 3a3HauaTucs BCi HEODXiOHI PeKBisvTH, WO BUMAraeTbes Ans Takoro PospaxyHKoBOro
[OKYMEHTa BIgnoBigHO 4o Bumor baHky Ta 3akoHopaBcTBa. baHk He Hece BiANOBIAANbHOCTI 3a NIATBEPMIKEHHS MPaBUIBHOCTI PEKBI3UTIB
BiANpPaBHWKa Ta OTPUMYBaYa, HOMEPIB paxyHKiB Ta Oyab-sKoi iHLWOT iHchopmaLii, LWo MiCTUTLCSA Y PO3paxyHKOBOMY AOKYMEHTI.

4.1.2.6. Akwo y Po3paxyHKOBOMY LOKYMEHTi MICTATBCS MOMMIKOBI AaHi, baHk He Hece BignosiganbHOCTi 3a Byab-Akuin 36uToK abo BTpaTy,
CMPUYMHEHUX TaKOK NOMMWMKOK. FKWO MOMMIKa BWSBMSETLCS Mif 4Yac MEpeBipkW MPaBWIIbHOCTI 3amOBHEHHS PekBianTiB, baHk nmoBepTae
PospaxyHkoBui? BOKYMeHT KnieHTOBI 3 METOK HaaaHHs KnieHToM npaBunbHoI iHdhopmallii.

4.1.2.7. PospaxyHkoBi 4oKyMeHTW KnieHTa npuitMatoTses npotarom OnepawinHoro gHs, BCTAHOBNEHOo B baHky Ans nnatexis.

4.1.2.8. lopyyeHHs KnieHTa npo cnucaHHs KoLwTiB 3 [OTOUHOro paxyHka NpuilMatoTbCst Ta BUKOHYIOTLCS B MeXax 3anuLLKy KoLTiB Ha [MoTouyHomMy
paxyHKy 3 ypaxyBaHHSM CyM, WO HaaxofsTb Ha [MoTouHuid paxyHok Knienta npotsrom OnepauiiiHOro AHs (NOTOYHI HaAXOMKEHHs) abo AKWO
[oroBopom, 3asiBoto Npo HagaHHs baHkiBcbkoi nocnyru Ta/abo iHwMm goroBopom Mix CTopoHamu nepeabayeHo ix MpuitMaHHs Ta BUKOHAHHS B
pasi BifCYTHOCTI/HEJOCTATHOCTI KOWTIB Ha [MOTOYHOMY paxyHKy B Mexax BCTAHOBMEHOrO MiMiTy oBepapadTy, BCTAHOBMEHOTO BiANOBIAHMM
CropoHamu.

4.1.2.9. baHk BIKOHYe Po3paxyHKOBi AOKyMEHTU Bi4MNOBIAHO A0 YEProBOCTi X HAAXOMKEHHS!, 3 ypaxyBaHHAM pe3ynbTaTiB BHYTPILLHb0DaHKIBCHKIX
nepeB.ipoK, nepeabayeHnx 3akoHOAABCTBOM Ta BHYTPILLHIMM AOKyMeHTamK BaHKy, Ta B MexXax 3annLLKy rpoLLOBMX KOLUTIB Ha MOTOYHOMY paxyHKy
KnieHTa 3 ypaxyBaHHaM CyM, WO HagxoaaTb Ha MoTouHni paxyHok Knienta npoTsirom OnepaLiiiHoro gHs (MOTOYHI HAOXOMKEHHS), SKLLO iHLWE He
BCTaHOBNEHO [loroBopom, 3asiBoto Npo HafaHHA baHkiBCbKOT nocmyru abo iHwmm oroBopom Mix CTopoHamu, 3aKkOHOAABCTBOM.

4.1.2.10. Y BunagKy HEMOXNIMUBOCTI BUKOHaHHS Po3paxyHKOBOTO AOKyMEHTa Y 3B'A3ky i3 (i) HeHagaHHAM HeoBXigHWX OOKYMEHTIB Ans 1oro
BMKOHaHHS abo (i) odpopmneHHsM Po3paxyHKOBOro JOkyMeHTa Ta CynpoBiaHIX AOKYMEHTIB 40 HbOTO i3 NOPYLLIEHHAM 3aKOHOAABCTBa, B TOMY YUCI
HopMaTuBHO-NpaBoBuX akTiB HBY Ta/abo BHyTpilLHix npaBun banky, a Takox (iii) 3 iHwWmx niacTas, nepenbayeHnx 3akoHonaBcTBoM, baHk noBepTae
Takuit Po3paxyHKOBMI JJOKYMEHT pasoM i3 CynpoBigHUMN JOKyMeHTaMu KrieHTy.

4.1.2.11. Y BunagKy HEMOXIMBOCTI BUKOHAHHS Po3paxyHKOBOro JOKYMEHTA Y 3B'A13KY i3 HEAOCTATHICTIO 3aMLLKY KOLITIB Ha [OTOYHOMY paXxyHKy,
HeoOXigHWX Ans Noro BUKOHaHHs!, baHk noBepTae Takuin PospaxyHKOBUIA OKYMEHT 6€3 BUKOHAHHSI.

4.1.2.12. baHk 3apaxoBye Ha [10TOYHWUI paxyHOK KOLUTH, L0 BHOCATLCS A0 BaHky roTiBkoto npotarom OnepauinHoro vacy, 3 [latoro BanoTyBaHHS
TOro % PoBoyoro aHs, 3 ypaxyBaHHAM 0OMEXeHb, BCTAHOBNEHNX 3aKOHOAABCTBOM.

4.1.2.13. lUnsxom yknapeHHs 3asBu Ta y Bunagkax, nepenbaveHnx 3akoHopaBcTBOM, KnieHT Moxe moroguti 3 baHKOM CTPOKM 3AaBaHHs
roTiBKOBOI BUPYYKI (rOTiBKM) Ta CBOEYACHO (3a3ganerifb) NorofkyBaTty 3miHy 3a3HaueHUX CTPOKIB.

4.1.2.14. OpgepxaHi Ha im's KnieHTa nepekasm y HalioHanbHil BanioTi baHk 3apaxoBye Ha [MoToYHMIA paXyHOK B ieHb OAepKaHHS KOLLTIB 3 [laToto
BarioTyBaHHS TOTO X AHS.

4.1.2.15. 3apaxyBaHHs iHo3eMHOi BantoTu Ha MoTouHMI paxyHok KnieHTa 3AicHIOETLCS BignosigHo Ao 3akoHogascTBa. OfepxaHi nepekasn B
iHO3eMHil BantoTi baHk 3apaxoBye Ha [oTOYHNIA paxyHOK He nisHille HacTynHoro OnepaLiiHoro AHA Nicns BkasaHoi B PO3paxyHKOBOMY [OKYMEHTI
[laTvt BanioTyBaHHs Ta 3a yMOB i) 0flepKaHHsI NiATBEPMKEHHS B iHO3eMHOT0 BaHKy NPo 3apaxyBaHHS! LiX KOLLTIB Ha KOPECMOHAEHTCLKMIA paxyHOK
BaHky ii) HasBHiICTb MOBHOTO MaKETy AOKYMEHTIB 1151 3apaxyBaHHs iHO3EMHOI BantoTh Ha MOTOYHMI paxyHOK BignoBigHO 40 BUMOr 3aKOHOAABCTBA.
FKWO peKBi3NTK BanKOTHOTO MOBIGOMMEHHS NPO HAaXOMKEHHS KOWTIB He BiANOBidaloTb pekBsiauTam KrieHTa, To baHK He 3apaxoBye KOLWTK Ha
MMoTouHmin paxyHok KnieHTa B0 oAepxaHHS NIATBEpMKEHHS 3 YTOYHEHHAM NnaTexy Big HepesugeHTa, LWO iHiLiloBaB nnaTik. Y Bunagky, AKWO
3akoHopaBcTBOM nepenbayeHo 0BoB’'A3KOBMI NPOAAX iIHO3EMHOI BanioTh, baHk nicns npoaaxy BantoT 3apaxoBye KOLITK, OTPUMaHI B pesynbTari
npoaaxy, Ha MoTouHnin paxyHok KnieHTa B HaLlioHamnbHiN BankoTi.

CTpoku 3apaxyBaHHs iHO3eMHOI BantoTi Ha [OTOUHMIA paxyHOK MOXYTb OyTW 36inbLUeHi No iHiLiaTVBi baHky, y 3B'A3Ky i3 BUKOHAHHAM baHkoMm
BMMOT HOPM Ta NpaBf, SIki CTOCYIOTbCS MiXHApPOOHMX CaHKLil 3rigHo BuMor EBponeiicskoro Cotosy Ta ypsgy CLUA (OFAC), a Takox 3AiliCHEHHS
3axopis, nependayeHnx 3akoHOLABCTBOM Y cpepi BaMOTHOrO PErystoBaHHs, a Takox 3anobiraHHs neranisadii (BigMMBaHHIO) LOXOAIB, OAEPXKaHNX
3MOYMHHUM LLASIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3NOBCIOMKEHHS 36POI MACOBOMO 3HULLIEHHS.

4.1.2.16. MomunkoBO 3apaxoBaHi KOWTK Ha [MOTOYHMIA paxyHOK MOBepTaloTbCs B MOpsaKy, nepenbadyeHomy 3akoHOAABCTBOM. Y BUMaKy
MOMUIKOBOTO 3apaxyBaHHs KOWTIB Ha [oTouHMiA paxyHok, KnieHT 3060B’A3aHNi HeranHo NoBigoMuTH Npo Le baHk Ta noBepHyTM Taki KowTu. Y
pasi He MOBEPHEHHsI CaMOCTIiHO MOMWITKOBO 3apaxOBaHWX KOWTIB baHK Mae npaBo 3gidcHWTM [lOrOBIpHE CMMCaHHS Y NOPAAKY Ta crocid
nepenbaveHoro po3ginom 5.1. [lorosopy.

4.1.2.17. TloMUNKOBO crnadyeHi kowTi 3 [oTOYHOro paxyHKy NOBEPTaTLCS B NOPSAKY, nepeabayeHoMy 3akOHOAaBCTBOM.

4.1.2.18. BaHk nigTBEpAXYE 3AiINCHEHHS Po3paxyHKOBO-kacoBoro 06CnyroByBaHHs 3a MOTOYHUM paxyHKOM LUASXOM BiLaYi BUNUCOK 3 MOTOYHMX
paxyHKIiB (32 JOMOBEHICTIO): LLOAHA, LOTWXKHS, LOMICALS 3 AOAAHHAM HeoOXigHWX OOKyMeHTiB. Bugaua gybnikaty Bunmcku no oTouHomy
paxyHKy 34iNCHIOETLCS 3@ OKpeMuM 3anuTom KriieHTa 3 onnatoto 3rigHo Tapudis baHky. baHk Takox Moxe HagasaTu KnieHTy Bunucku 3 MoTouHomy
paxyHKy y eneKTPOHHiN opmi, 3acigyeHi EIN ynoBHoBaxeHOi 0cobu baHKy, sikuii HakNagaeTbCs Ta BUKOPUCTOBYETLCA BaHKOM y BignoBsigHOCTI
B0 BuMor 3akoHogascTBa. HapgaHHs BUNMCOK 3 MOTOYHOrO paxyHKy y naneposiit (opMi 3giNCHIOETLCS 3@ okpemMium 3anuTom Knienta Ta nicns
cnnatv komicii 3rigHo Tapudis BaHky.

Mpumitka: CTopoHn norogunu, wo EM, skuit npoctaBnseTbes Ha Bunuckax 3 MOTOUHOrO paxyHKy Y eneKTPOHHIN (popMi 3a NPaBOBUM CTaTyCOM
MPUPIBHIOETLCS O BNACHOPYYHOIO MiANMCY Ta NiATBEPMKYHOTb, LLO BUMKCKW 3 [TOTOYHOTO paxyHKY B ETEKTPOHHII (/OpMi € NEPBUHHUM [JOKYMEHTOM
3rigHo BUMOT 3aKOHOAABCTBA.

KnieHT 3060B'13aHUI1 perynspHo NepeBipsTV BUNCKM LLOAO NPaBUITBHOCTI NpoBeAeHHst GaHKIBCbKIX onepaLiin Ta HeranHo NoBigomMnsTi bak npo
po36ixHOCT. KpiM Lpboro, KnieHT NoBMHEH NepesipsTH, LU0 PO3NOPSIKEHHS, SKi HAaZalTbCA HUM abo Bid MOrO iMeHi, BUKOHYIOTLCS BaHkom
npaBuibHO. Y pasi BUSBNEHHS OyAb-sKOi HETOYHOCTI abo BiACYTHOCTI MOBHOT iHopmaLii, KnieHT 30608's3aHmMin 6e3 3aTpUMKI NOBIZOMUTM NPO Lie
baHk.




[MpoTsirom He GinbLw Hix 1-ro Pobouoro gHsa 3 gatv HagaHHs baHkom Bunncky no MoTouHoMy paxyHky KnieHT B nucbmoBin hopmi 30608 s3aHNi
nosigomnsaT baHk Npo BCi MOMiYeHi HeTOYHOCTi abo MOMMIKKM y BUMUCKaX 3 PaxyHky Ta iHWWX LOKyMeHTax abo npo HeBWU3HaHHA (He
NATBEPMKEHHS) NiACYMKOBOrO canbao 3a PaxyHkom. Akwo npotarom 1-ro Pobouyoro aHs micns gat Bugadi BUNWUCKM 3 MOTOYHOTO paxyHKy,
NoBIZOMMEHHS abo iHLWMX AOBIAOK, KMieHT He NOAae MUCHMOBMX 3anepeyeHb CTOCOBHO 3MICTY TaKoro MiLTBEPKEHHS, BUNMCKM 3 [OTOYHOrO
paxyHKy, nigTBepmeHb abo iHWKX JoBigok baHky, BBaXaeTbCs, Wo KnieHT 3rogeH Ta nigTBEpAMB NMPaBUMLHICTL 3MICTY TakuX JOKYMEHTIB. Y
BMNAAKY 3'CyBaHHS camocTiiiHO baHkom nommnok Ta/abo dakTy(iB) NOMUNKOBOrO 3apaxyBaHHs Ta/abo cncaHHs KOLTIB Ha/3 MOTOYHOrO paxyHKy,
CTOpOHM KePYOTHCS BUMOraMu BCTaHoBNEHUMM [10roBOpoM Ta 3akoHO4ABCTBOM.

4.1.2.19. ApelT KowTiB Ha lOTOYHOMY paxyHKy 3LINCHIOETbCS Ha MiACTaBi Ta BiANOBIAHO 4O 3aKOHO4ABCTBA. Y BMMAAKY HAKNaLeHHs apeLuTy
kowTiB Ha MoTouHOMY paxyHKy onepaLii 3a Takum MoTOYHUM PaxyHKOM 3AIMCHIOETLCS 3 BpaxyBaHHSM 0OMEXeHb BCTAHOBMEHMX TakiM apeLLToM
y MopsiaKy Ta BignoBigHO A0 3aKOHOAABCTBA.

4.1.2.20. MpumycoBe crnncaHHs KowwTiB 3 MOTOYHOrO paxyHka 3AiCHIETbCA 6€3 aopyyeHHs KnieHTa Ha migcTasi y mopsiky Ta BignoBigHO Ao
3akoHogaBCTBa

4.1.2.21. OMEPALIIl 3 IHO3EMHO BAMIOTOIO. KnieHT Moxe KynysaTit, NpofaBaTit Ta 0BMiHIOBATY IHO3EMHY BanioTy BiANOBIAHO A0 NOPSAKY
Ta ymoB nepegdayermnx [Jorosopom, Tapucamu barky Ta 3rigHo i3 3akoHogascTBom. 115 kynisni, npoaaxy abo obmiHy iHo3eMHOI BanioTh KnieHT
nopae banky 3asBy y BignoBigHOCTI 3 BUMOramu 3akoHoaaBcTBa (Hagani — 3assa),

4.1.2.21.1. Taka 3asiBa BUKOHYETLCS 3@ YMOBM (i) LOCTATHLOrO 3aMnMLLKy KOLUTIB Y BifMOBigHi BantoTi Ha [1OTOYHOMY paxyHKy, HeobxigHoro ans i
BUKOHaHHS, (i) HagaHHa KnieHTom BaHKy B HanmexHin copmi makeTy OOKYMEHTIB, L0 BUMaraeTbcs [JoroBopom Ta 3akoHogaBcTBOM Ta (i)
BOTPUMAHHS iHLIMX BUMOT, BCTAHOBMEHWUX 3aKOHO4ABCTBOM. Taka 3asBa BMKOHYIOTLCS BigMOBIAHO A0 BHYTPILLHIX JOKYMeHTiB baHky Ta Bumor,
BCTaHOBNEHMX 3aKOHOABCTBOM.

4.1.2.21.2. baHk, 3a gopyyeHHsm KnieHTa Ta Ha ninctasi 3assu KnieHta npo kynienio, 06MiH Ta/abo npopa iHO3eMHOI BantoTH, @ TaKOX iHLUMX
LOKYMEHTIB, HapaaHux KnieHToM y BignoBigHOCTi 3 BMMOramn 3akoHogaBCTBa, YKNadae Bif CBOTO iMeHi, ane 3a paxyHok KnieHTa yrogw 3 kynisi,
00OmiHy Ta/abo npopaxy 6e3roTiBKOBOT iHO3eMHOI BanioTi Ha yMOBaX, Bi3Ha4eHux [JoroBopom Ta 3asBamu KnieHta. Po3mip koMiciiiHOi BUHaropoau
BaHka Bu3HavaeTbes Tapudamu banky.

Mpumitka: CTOPOHM NpUALLNK SO 3roau, Lo 060B'A3K0BI PekBisuTK 3asB NorogxytoTbcst CTOPOHaMK B KOXHIN KOHKpeTHi 3assi, nignucaHin
KnieHToM Ta npuitHaTin BaHkom [0 BUKOHAHHS, NpW LibOMY KOXHa Taka 3asiBa, Lo 6yae npuitHsaTa baHkom o BUKOHAHHS, BBAXAETLCA OKPEMUM
npaBoy4nHOM (oroBopom) Mix BaHkom Ta KnieHToM.

4.1.2.21.3. 3 Bunucku 3 NoTOYHOTO paxyHKy KnieHT oTpumye iHchopmMalLlito Npo cymy KynneHoi abo npofaHoi iHO3eMHOI BatoTy, CyMy BCiX BUTPAT,
sKky cnnatue KnieHT 3a mpoBedeHHs UuX onepawi Ta, BUXOASYM 3 CyM CMCaHMX/3apaxoBaHUX KOLWTIB 3/Ha [MOTOYHOrO paxyHKy, OTpuMye
iHpopmaLiito Mo Kypc, 3a kUM iHo3eMHa BarntoTa 6yna kynneHa abo npogaHa Ha MixBaHKiBCbkoOMY BantOTHOMY puHKY YkpaiHu.

4.1.2.21.4. baHk Mae npaBo noBepHyTH 3asBy, sika 3anoBHeHa KnieHTOM 3 nopyLUeHHAM BUMOT 3aKOHOLABCTBa, a Takox SKLLO Y baHka BUHMKaOTb
CYMHIBW LLOI0 NOBHOBaXeHb 0ci6, Lo nignucanu 3assy. 3asBa KnieHTa BBaxaeTbCs MOBEPHYTOK 6€3 BUKOHAHHS AKWO BaHk Hanpasue KnieHTy
BiANOBIZHE NOBIAOMIIEHHS B NOPSKY BCTAHOBNEHOMY [JoroBOPOM.

4.1.2.21.5. KnieHT mae npaBo nepeHecTn AaTy Kynisni iHO3eMHOI BamtoTh Ha iHWMn Onepaviiiuid feHb, 3AINCHUTY KyniBMo iHO3eMHOI BamnioTh B
CyMi MEHLUIi HiX Ta, O BKa3aHa B HapaHin 3asBi, BigknukaT 3asBy Npo KyniBnto iHO3EMHOI BamnTX Yy MOBHIA CyMi Y MOpsiaKy, BU3HAYEHOMY
3akoHogascTeoM, [loroBopom Ta Tapudpamu BaHky.

4.1.2.22. TlignucanHam 3asBu npo HagaHHs bankisebkux nocnyr KnieHt gopydvae baHky nepepaxosyBatit 3 MOTOYHOrO paxyHKy Y BiAnoBigHin
BarioTi CyMy KOLUTiB, L0 NoTpibHa Ans kynieni, npopaxy Ta oOMiHy iHO3eMHOI BankTi, Ta cymy 300py Ha 06OB'A3KOBE AepkaBHe NEHCINHE
CTpaxyBaHHs1, @ TAKOX iHLLi 300pu Ta nnaTexi, AKWO Taki 300pu Ta NnaTexi CnnavylTbC BiANOBIAHO 40 3aKOHO4ABCTBA.

4.1.2.23. BaHK He Hece BiAnoBiLanbHOCTI 3a ByOb-AKWI PU3KK, LI BUHWKAE B Pe3ynbTaTi KONMBAHHS KypCiB BaHoT, Mig Yac BUKOHAHHS MiXXHApOAHMX
nnaTexis Ta BanlOTHUX OMepaLliit; Takuin pu3nK NOKNagaeTbCs BUKITOYHO Ha KnieHTa.

4.1.2.24. BaHk 34iCHIOE onepaLlii 3 Yekamu BiANOBIAHO L0 NOPSAKY Ta YMOB, nepeabadeHux [oroBopoM, iHwmuMu gorosopamu Knienta 3 bakom,
BHYTPILLHIMK JOKyMeHTamu baHky Ta 3rifHo i3 3akoHOLaBCTBOM.

4.1.2.25. Tun TapudHoro lMNakeTy Moxe ByTu 3MiHeHW Wsxom nignucaHHs Mk CTopoHamm 3asBu Npo HagaHHs BaHKiBCbKOi nocnyru (3miHa
YMOB KOpUCTYBaHHs BaHKIBCbKOK nocnyrow). B Takomy Bunaaky, HoBuil TapudHmia MNakeT 3acTOCOBYETHCA MOUMHAKYM 3 HACTYMHOI KaneHLapHoi
patu, nicns gatv yknageHHs CtopoHamu 3aseu npo HagaHHs BaHKiBCbKOT nocnyru (3MiHa yMOB KOpUCTYBaHHS BaHKIBCbKOK NOCIYroio).

4.1.2.26. KnienT mMoxe popyuut baHky crucyBaTu 3 OTOYHOTO paxyHKy iHWi cymu fns 3abesneveHHs onepaTtusHOi Ta 6e3nepebiitHoi
rocrnoaapchKoi AisnbHocTi KnieHTa (Cymm Ha kyniemio iHO3eMHOT BantoTh Towo), npo Lo KnieHT Hagae baHky okpeme nucbMOBE JOPYYEHHS Y
3asBy.

4.1.2.27. baHk Mae npaBo BAMarati Ta OTpUMyBaTW Bif KnieHTa QOKyMeHTH, HeoOXigHi ans 3piicHeHHst BaHkoMm CBOiX MOBHOBaXeHb Y cdepi
BaroTHOTO KOHTPOMH, @ TaKoX BU3HAYeHWx 3akoHoM Ykpainu «[1po 3anobiraHHs Ta npoTugito neraniayji (BigMMBaHHIO) JOXOAIB, OAEPKaHNX
3MOYMHHUM LLASIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKEHHS 30POi MACOBOTO 3HULLEHHS», @ TAKOX IHLLMMW HOPMATUBHO-
NpaBOBKMM akTaMu CTOCOBHO NPOTUAIT neranisawii (BigMMBaHHIO) KOLUTIB.

MpumiTka 1: baHk Mae NpaBo NPU3YNMHITY BUKOHAHHS onepalii/it 3a [loroBopom abo BigMoBMTY KNiEHTY y BUKOHaHHI onepauji/it, SKLWwo € nigctasy
BBaXaru, LWo piHaHcoBa onepaujst/i KnieHta Moxe/yTb Byt NoB’'s3aHali 3 neranisawjeto (BigMMBaHHSAM) JOXOAIB, OAEPKaHNX 3MOYMHHIM LLIISIXOM,
abo ¢piHaHcyBaHHSAM Tepopuamy. Y pasi 3acTocyBaHHs BaHkom Lporo npasa, KnieHT mae HagaTth o baky gokymeHTu abo iHwi BigomocTi, Lwo
NiATBEPAXYIOTb 3aKOHHICTb Ta 3MICT Takoi/ux onepavii/i.

4.1.2.28. baHk mae npaso BigMoBUTM KnieHTY y BUKOHAHHI onepawii/i y pasi HeMOXNINBOCTI NPoOBeAeHHs igeHTudikauii Knienta BignosigHo go
3aKoHOAaBCTBa, Y T.4. HeHaaaHHs KnieHTom HeobxigHWX JOKYMEHTIB UM BiOMOCTEl ANns 3'ACyBaHHS CyTi 0o AistnbHOCTI, (iiHAHCOBOrO CTaHy ui
YMUCHOTO HaZaHHs KnieHToM HenpasauBMX BiJOMOCTEN.

Akwo npotarom 30-Tu kaneHaapHuUx AHiB KnieHT He HagaB HeoOXigHWX JOKYMEHTIB UM BiOMOCTEN AJiS MiATBEPMKEHHS 3aKOHHOCTI Ta 3MicTy
onepauin/ii, Wwo Buknukana/v cymHiBu y baHky wopo cyti gisnbHocTi KnieHTa, Moro iHaHCOBOro CTaHy Ta/abo iHLWWX LOKYMEHTIB, siki HeoOXiaH
Banky ans npoBeneHHs igeHTudikauii Knienta ignosigHo fo 3akoHogascTea, baHk Mae npaBo BigMoBUTUCH Big [JoroBopy Ta 3akpuTh [oTOuHMIA
paxyHok KnieHTa y nopsiaky nepepbayeHomy [1oroBopom.

MpwmiTka 1: 3 MeTOK BUKOHAHHS BaHKOM (OyHKLil areHTa BamtoTHOO Harnsay Npy 34iNCHEHHI onepauii kynieni (06miHy) iHo3eMHoT BantoTv Ta/abo
MPOBEAEHHS KOHTPOITK0 EKCMOPTHMX, iMMOPTHMX onepaliin, nepenbadveHnx 3akoHogaBcTBoM, CTOPOHM MOXYTb HagaBaTw/oTpuMyBaTy,




BMKOPUCTOBYBaTM y POBOTI KOMii JOKYMEHTIB Yy enekTpoHHii dhopmi, 3acsigueHi El, skuin 3a npaBoBMM CTaTycOM BignoBigHO 4O BUMOT
3aKoHOaBCTBA NPUPIBHIOETECS [0 BriacHopyyHoro nignucy KnieHTta/YnosHoBaxeHoi ocobu Knienta, Ta gogatkosum EMM, skui nigTeepaxye
3acBigyeHHs Kkonii JOKYMEHTIB neyaTkor (3a HasBHOCTI). CTOPOHM BBaXatoTb Komii AOKYMEHTiB, nepeabayeHi UMM NyHKTOM HanexHUM YuHOM
3acBigyeHumu konisimu. KnieHT 10AaTKOBO NiATBEPAXKYE, LLO KOMii Takmx [OKYMeEHTIB 3acBigyeHi nignucom KnieHTa/YnoBHoBaxeHoi ocobu KnieHTa
Ta Bigbutkom nevatkm Knienta (3a HasiBHoCTi). 3acTepexenHs: Mpumitka 1 nyHkTy 4.1.2.28. [oroopy nignsirae 3actocysaHHi0 CTOpoHamu nuLe
nicnst OKPEMOro MOBIZOMNEHHS Bif baHky KnieHTy oo Moro 3acTocyBaHHs 3a ONOMOrOK ENEKTPOHHOT 6aHKiBCbKOI CMCTEMM KMiEHT-IHTEPHEeT-
BaHkiHr «OTP Online» abo Cuctemu knienT-6aHk «Click OTPay».

4.1.3. ONEPALIIT HA NOTOYHUX PAXYHKAX I3 CNELANBHWUM PEXXMMOM BUKOPUCTAHHS.

4.1.3.1. Po3paxyHkoBO-kacoBe 06CMyroByBaHHsl, BaMtoTHi onepauii, a Takox Oyab-aki iHwi onepauii no MOTOYHMX paxyHKkax i3 cnewjanbHum
PEX/MOM BMKOPUCTAHHSl, B TOMY YMCMli MO OKPEMMM MOTOYHWM paxyHKam HoTapiyca, BiOKpUTAM [l NMPOBEAEHHS onepaliil, NOB'f3aHuX i3
BMKOHaHHAM 3000B'A3aHb KrieHTa HoTapiyca-00pHWKa nepes KpeauTopoM, Ta MPOBEAEHHSM PO3paxyHKiB 3a [JOroBOpamu KyniBmi-Npogaxy Mix
KnieHTamu HoTapiyca - GisnuHuMK ocobamu, baHk 3aiNCHIOE BUKIMIOYHO B MeXax Ta BifnoBiaHO A0 3aKoHO#ABCTBa.

4.1.3.2. TpuBaTHNiA BMKOHaBeLb ANS 34IMCHEHHS MPUMYCOBOMO BMKOHAHHS PillEHb MOXe BIOKPUTW OKPEMi MOTOMHI pPaxyHKU B MOPSAKY,
nependayeHoMy 3aKOHOAABCTBOM. 3a3HayeHi paxyHKM BUKOPUCTOBYIOTbCS ANns: 06Miky AEMO3NTHUX CYM i 3apaxyBaHHS CTATHYTUX 3 HOpPXKHIKIB
KOLUTIB Y HaujoHarbHii Ta iHO3eMHI BamoTax Ta iX BUNMATW CTAryBayaM; 3apaxyBaHHs KOLITIB BMKOHABYOrO MPOBAMMKEHHS; 3apaxyBaHHS
BMHaropoau. Bugatkosi onepaii 3a NOTOYHMMM paxyHKaMu NPUBATHOTO BUKOHABLIS, MPU3HAYEHUMM Anst 06MiKy AENO3UTHUX CYM, 3apaxyBaHHS
CTArHYTUX 3 OOPKHWKIB KOLITIB Y HaLiOHaNbHiA Ta IHO3EMHIA BanTax Ta KOLITIB BWKOHABYOTO NPOBAKEHHS 3OiNCHIOIOTHCS B MOPSAKY,
BM3HauYeHOMy 3akoHOM YkpaiHu «[1po BUKOHaBYE MpoBamKeHHs». KOLWTK 32 NOTOMHUM paxyHKOM MPWBATHOrO BMKOHABLS, MPU3HAYEHUM AN
3apaxyBaHHs BUHaropoau, BUKOPWUCTOBYIOTLCS BiANOBIAHO 4O NOPSAKY, YCTAHOBMNEHOMO ANS BUKOPUCTAHHS KOLITIB 3@ MOTOYHUMM paxyHkamu
cy6'eKTiB rocnogaptoBaHHs.

4.1.4. BAKOPUCTAHHA ENEKTPOHHOIO NMIANUCY ®I3MYHUMU OCOBAMU-NIANPUEMLAMMN.

4.1.4.1. B npoueci 06MiHy gokymeHTauieto, CTOPOHM MOXYTb HafaBaTW/OTPUMYBATK, BUKOPUCTOBYBATM B pODOTI JOKyMEHTW/KONii JOKYMEHTIB B
€NEKTPOHHII opMmi, 3acsigyeHi EM, skwio Le fo3BoneHo 3akoHO4aBCTBOM.

4.1.4.2. OBMiH gokyMeHTaLjieto 3 BUKopucTaHHsAM ENM BinbyBaeTbes 3acobamu enekTpoHHOT nowwTi abo 3a AONOMOroK KOMM'OTEPHOT BaHKiIBCHKOT
CucTemu KnieHT-iHTepHET- BaHkiHr «OTP Online» abo Cuctemm knieHT-6aHk «Click OTPay».

4.1.4.3. Y BUNagky BUKOPWUCTAHHS eNeKkTPOHHOI nowTu, KnieHT abo roro YnoBHoBaxeHa ocoba AoAaTkoBO nosigomnsie npo Le baHk nmnctom, y
SIKOMY BKa3y€eTbCS aapeca NOLITOBOI eNEeKTPOHHOI CKPUHBKY, LU0 6yae BUKOPUCTOBYBATICA ANS 3MiiCHEHHs 0OMiHY JokymeHTaujeto 3 baHkom. Taka
AokymeHTalist 3acBiguyetbes KEM Knienta abo KEI YnoBHoBaxeHoi ocobu KnieHta Ta nigTBEpmKyeTbes 3 BUKOpUCTaHHAM KBanicikoBaHOro
cepTudikaTa BigKpUTOro Kntova.

4.1.4.3.1. O6bMiH JoKymeHTaUieto 3acobamy enekTPOHHOI MOLIT MOXIIMBMIA 32 YMOBM, LU0 [OKYMeHTW 3acsigyeHi KEI, nigTBepmxeHum 3
BUKOpUCTaHHAM KBanigikoBaHoro cepTudikara BigkpuToro Kntova.

4.1.4.3.2. HesBaxatoun Ha yMmoBU, BusHayeHi n. 4.1.4.3.1. [lorosopy, 3 MeTO BUKOHaHHS BaHKOM (PYHKLi areHTa BaroTHOroO Harnsgy, npu
30iicHeHHi onepauii KyniBni (0BMiHy) iHO3eMHOI BamioTu Ta/abo MPOBEdEHHS KOHTPOMIO EKCTOPTHWX, iMMOPTHUX Omepawii, nepesbadeHmx
3akoHogaBcTBOM, BaHk Mae npaBo Hageunath KnieHty nuctu-3anutin 3acobamm enekTpOHHOI NOLLTM Ha MOLUTOBY €NEKTPOHHY CKPUHBKY KriieHTa,
aky KnieHT nosigomm BaHky Ans enekTpoHHOro NUcTyBaHHS, 6e3 3acaigyeHHs ENN.

4.1.4.4.Y BunagKy BUKOPUCTAHHS KOMM'KOTEPHOI BaHKiBCbkoi CucTemu knieHT-iHTepHeT-6aHkiHr «OTP Online» abo Cuctemm knieHT-6aHk «Click
OTPay»., KnieHT nepegae opuriHanu JOKyMeHTIB (nepenik sikux Bu3Ha4eHo poaginom 4.3. Jorosopy (po3gin [lorosopy npo o6CmyroByBaHHs
MOTOYHOrO PaxyHKY 3a fonomoro Cuctemm KnieHT-iHTepHeT- BaHkiHr « OTP Online» abo IHcTpykuieto kopucTyBada Cuctemu knieHT-6aHk «Click
OTPay».), 3acsigueni EM, nigTBepmxeHnum 3a gonomoroto Ceptudpikata BigkpuToro knoya abo KeanigikoBaHoro ceptudikata BigkpuTOro Krtova,
Ta KOMii JOKYMEHTIB B €NEKTPOHHIN hopmi (nepenik skux BU3HAYeHW 3akoHOAaBCTBOM), 3acBigueHi EMN, niaTBepmKeHUM 3 BUKOPUCTAHHSM
CepTtudikata BigkpuToro kntoya abo 3 BukopucTaHHaM KeanicikoBaHoro ceptudikata BigkpuToro kroya. CTOPOHM BBaXal0Tb KOMii AOKYMEHTIB,
nepegbayeHi UMM MYHKTOM, HaNeXHUM YWMHOM 3acBigyeHumu konismMu. KnieHT [OAATKOBO rapaHTye, WO KOMii TakiMX OOKYMEHTIB 3acBifyeHi
nianucom YnoBHoBaxeHoi ocoou KnieHTa.

4.1.4.4.1. 3 MeTO BMKOHAHHs! BaHKOM (hyHKLil1 areHTa BaniTHOrO Harnsgy npy 34iNCHEHHI onepalii kynieni (06miHy) iHo3eMHOT BanoTh Ta/abo
MPOBELEHHS KOHTPOMIO  EKCMOPTHMX, IMMOPTHUX onepauin, nepeabayeHnx 3akoHogaBcTBOM, KrieHT MOxe HapaBaTW/OTpumyBaTy,
BMKOPUCTOBYBATK Y PpoBOTI KOMii JOKYMEHTIB Y enekTpoHHi ¢opMmi, 3acsigueHi EfM, sakuit 3a npaBoBWM CTaTycoM BiAnoBiAHO [O BUMOT
3akoHogaBCTBa NMPUPIBHIETLCA [0 BracHopyyHoro mignucy Knienta/YnosHoBaxeHoi ocobu Knienta, Ta gogatkosum ENN, skuin nigTBepmkye
3acBigyeHHs konii JOKYMEHTIB NeyaTkow (3a HasBHOCTI). CTOPOHM BBaXatoTb KOMii JOKYMEHTiB, nepeabayeHi UMM NyHKTOM HaNeXHUM Yi1HOM
3acBigyeHMm Komisimun. KnieHT foaaTkoBo NiATBEPMKYE, L0 KOMii TakuX LOKYMEHTIB 3acBigueHi nignucom KnieHta/ynoBHoBaxeHoi ocobu KnieHTa
Ta Biabutkom neyatkm KniexTa (3a HasiBHOCTI).

3actepexenns: Mynkr 4.1.4.4.1. [lorosopy nignsrae 3actocysaHHio CTopoHaMu nuwue Micns okpeMoro nosidoMnenHs Big banky KnieHTy wopo
10ro 3acTocyBaHHs 3a gonomoroio Cuctemu.

4.1.4.5. Axwo nonitukoto banky Ta 3akoHogaBCTBOM nependayeHo MOXMMBICTb Mepesadi TOro Yu iHLWOro JOKYMEHTa 3 BUKOpUCTaHHaM ENN, ane
4iTKO He BKa3aHo BMMOMYV 0 BIaY cepTudikata BigKpUTOro Kitoya, TO B TakoMy Bunagky CTOPOHN MOXYTb BUKOPUCTOBYBATH A71S1 TaKNX [OKYMEHTIB
sk CepTudikat BigkpuTOro kntova, Tak i KeanicikoBaHuin cepTudikat Bigkputoro kntova. Mpu ubomy KnieHT camocTiiiHo obupae Bua ceptudikata
BiAKPUTOrO Krioya.

CropoHu gomosunucs, wo ENM 3 Ceptudikatom Bigkputoro Krioua, HapaeTbes KnieHTy bankom B nopsaky nepeadayeHomy 3akoHOAaBCTBOM Ta
BHYTpILLHIMK JoKymeHTamu BaHky, a ElM 3 KeanicikoBaHuMm cepTudikatom BigkpuToro kntova KrieHT oTpumye camocTiilHO Yy BCTAHOBMEHOMY
3akoHogaBcTeOM [Nopsaky.

4.1.4.6. MNepenik AOKYMEHTIB, L0 MOXMBO HagaeaTu KnieHTom 1o baHky 3 BukopucTaHHaM EI BU3HAYaETbCA BHYTPILLHBOK NOMITUKO baHKy Ta
3akoHogaBcTeoM. baHk okpemo nosigomnsie KnieHTa npo [OMOBHEHHs Mepeniky AOKYMEHTIB, SIKWO Taki 3MiHM Oynu BHECEHi 3rigHO i3
3akoHogaBcTBOM abo 3i 3MiHamMu NONITUKK baHky.

4.1.4.7. KEM npupiBHIOETLCSA [0 BMIACHOPYYHOrO NiANMCYy Ta nevatku y sunagky, konu KEM nigTBepmixeHo 3 BukopucTaHHsM KeanidikoBaHoro
cepTudikaTa BigKPUTOrO Kroya 3a A0NOMOroK HafiHoro 3acoby LdpoBOro 38's3ky Ta 3@ YMOBM, WO AaHWiA CepTUAIKAT € YMHHUM.
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4.1.4.8. lnsaxom nignucaHHs 3aseu Npo HagaHHst baHkiBcbkoi nocnyrn, KnieHT npuitMae Ha cebe pranku 30UTKIB/BUTPAT, L0 MOXYTb BUHUKHYTY
B HbOrO B pesynbTarti peanisaii nonoxets n. 4.1.4. (3 nignyHkramm) [loroBopy, a Takox 30608'A3yeTbCs KOMNeHcyBaTu baHky 36utku/BuTpaTy, Wo
MOXYTb BUHUKHYTW y BaHka B pesynbTaTi peanisaLlii Lux nonoxeHb, 3a BUKMIOYEHHAM BUNAAKIB KONK Taki 30UTKW/BUTPATYA BUHUKIW 3 BUHKM BaHky.

4.1.5.TIPABA, OBOB'AA3KW TA BIANOBIOANBHICTb CTOPIH

4.1.5.1. BaHk 3000B'A3y€TbCA:

4.1.5.1.1. Bigkpntn KnieHTy MNOTOYHMI paxyHOK micnst BUKOHaHHS KrieHTOM BCix yMOB, BU3HaueHux . 4.1.1. [Jorosopy.

4.1.5.1.2. 3aicHIOBATW NPUIMaHHA Ta BiAady roTiBKOBKX KOLUTIB BignoBIAHO A0 3aKoHO#ABCTBA.

4.1.5.1.3. BukoHyBatn PospaxyHkoBi gokymeHTu KnieHTa, Lo He cynepeyaTtb BUMOram 3akOHOAABCTBA, Y CTPOKM Ta B MOPSLKY, BCTAHOBMEHI
[oroBopom Ta 3akoHOLaBCTBOM.

4.1.5.1.4. Bugasatu Bunucku 3 MoTouHoro paxyHka KnieHTa BignosigHo Ao ymos [lorosopy.

4.1.5.1.5. HapaBatn KnieHTy koHCynbTaLii 3 nTaHb BigkpuTTs [OTOMHOIO paxyHKy, 3gifiCHeHHs 3a NoTOMHMM paxyHKOM onepaLii, nepeabadeHnx
[oroBopom Ta Tapudamu BaHky.

4.1.5.2. baHk mae npaBo:

4.1.5.2.1. BaHk Mae npaBo BiAMOBUTU Y 34iNCHEHHI onepaLiit 3a MOTOYHUM paxyHKOM B iHLLMX BUNaAKaX, BUHAYeHUX 3akOHOAABCTBOM, @ TakoX
AKIWO Yy baHka BUHMKaKTb CYyMHIBM LLOAO MOBHOBaXeHb OCiO, o mignucanu PospaxyHkoBui LOKyMeHT, i Knient/[oBipeHa ocoba He Haganu
HaNeXH1M YUHOM 0ChOPMITEHMX AOKYMEHTIB LLOAO NiATBEPAXKEHHS iX MOBHOBaXEHb. baHK 3AiiCHIOE 3yNMHEHHS BUAATKOBMX onepaLii 3a [oTouHum
paxyHkom KnieHta y Bunagkax, nepeabayeHnx 3akoHOAaBCTBOM Ta BIJHOBIIOE BUAATKOBI onepaii 3a MoTouHum paxyHkoMm Knienta y Bunagky,
BM3HAYEHOMY 3aKOHO4ABCTBOM Y MOPSAKY, BU3HAYEHOMY [l0roBOPOM Ta BHYTPILLHIMU JOKyMEHTaMK baHky.

4152.2. Y BunNagkax HenoAaHHs/HECBOEYACHOTO MOAAHHS MNaTiKHWMX AOPYYeHb Ha nepepaxyBaHHs MogaTkiB Ta 0BOB'A3KOBMX MnaTexis,
HeoDXigHMX NPy OfepXaHHi KOLTIB Ha BUNNaTy 3apobiTHoi nnaTu, baHk Mae npaBo BigMoeuTK KnieHTy y Buaadi KOWTIB Ha BUNMATy 3apobiTHOI
MnnaTh SK y roTiBKOBIN TakK i y 6e3roTiBkoBii dopmi.

4.1.5.2.3. CrcyBatu 3 lMoTouHoro paxyHky KnieHta cymu KOMICiiHOI BUHaropogu baHky 3a BuKoHaHi 3rigHo 3 [loroBopom onepalii Ta HagaHi
nocnyri y poamipax, nepegbaveHnx Tapudpamu banky, cymu npoctpoueHoi 3aboproBaHocTi KrigHTa 3a OyOb-skMM iHLLIMMKU [OroBopamu
yknazeHumu KnieHtom 3 BaHkom, y cymi Takoi 3a60proBaHoCTi Ta y CTPOK, 3rifHO Takux AOrOBOPIB.

Takox baHk Mae npaBo cnvcyBaTh Cymy NPOCTPOYEHOT 3ab0proBaHOCTI Ha NiACTaBi Hakady Npo MpUMycoBy onnaTty boproBoro 30608's3aHHs.
[NepioanyHiCTb CrMCaHHsI CyM KOMICiiHOI BuHaropoan baHKky 3a BuKkoHaHi 3rigHO 3 [loroBopom onepalii Ta HagaHi nocnyri (O4HOYacHO 3i
3AiNCHEHHAM onepaLlii, LLOMICAYHO, LLOKBAPTANbHO TOLLO) BCTAHOBMKETLCA BaHKOM CaMOCTilHO.

4.1.5.2.3.1. Tpw BigcyTHocTi Ha OTOYHOMY paxyHKy KOLITIB y po3mipi, HeobxigHoMmy Ans cnnatu BuHaropogw baHky 3a HapaHi BaHkom
nocnyri/BukoHaHi onepadii y noBHomy o6cs3i, baHk Hagae KnieHTy BignoBigHWIA NUCT Ha cnnaTy HagaHux Nocnyr/BUKOHaHKUX onepayin. KnieHt
3000B’'A3aHNA cNaTUTU HEeOBXigHY CyMy MPOTArOM CTPOKY, 3a3HaqeHoro y Takomy nucTi. HaganHs baHkom nucTa He nosbaensie baHk npaea
cnmcaTtu Cymu KOMICIiHOT BUHAropoam Ta HapaxoBaHoi 3rigHo 3 n. 4.1.5.5.5. [loroBopy neHi y pasi HaaXOMKeHHs! KOLTiB Ha MMOTOYHMIA paxyHOK
KnieHTa y nopsaky, nepeabayeqomy n. 4.1.5.2.3. [lorosopy.

41.524. Y Bunagky konu BHacnigok nopylexHs KrieHtom Bumor n. 4.1.5.2.3.1. [lorosopy 3aboproBaHicTb KnieHta no onnati HagaHux
nocnyr/3AiNCHeHUX onepaLiit, BPaxoBylouYM CYMU HapaxoBaHUX LUTPAchHUX CaHKLii, NepeBulLMTb CyMy, WO BianoBigae BapTOCTi BeLEHHS
(yHKUioHyto4oro MoTouHoro paxyHky KrieHTa Ta 3asHadveHa y Tapudpax BaHky, BaHk Mae npaBo NpU3ynWHUTK HaZaHHS NOCIyr No BEAEHHI
(YHKLioHYro4oro MOTOYHOrO paxyHKy A0 NOBHOTO noralleHHs KnieHtom 3aboprosaHocTi. Akwo KnieHT He noracutb 3aboproBaHicTb npoTsirom 60-
TV KaneHaapHUX HIB 3 AaTh i BAHWKHEHHS!, baHk Mae npaBo posipeaT [Joroip B 0fHOCTOPOHHLOMY MOPSIAKY Ta BUMaraTu cnnatu 3aboproBaHoCTi,
HapaxoBaHWX LUTPaHMX CaHKLi Ta BigLIKOLYBaHHS 3aBOaHMX 30UTKIB y CydOBOMY NOPSAKY.

4.1.5.2.5. baHK TakoX Mae npaBo CrucyBaTh 3 [OTOYHOrO paxyHKy NOMWAKOBO nepepaxoBaHi KnieHTy cymu (wogo skux KnieHT € HeHanexHum
OTPUMYBaYEM) Ta HapaxoBaHy 3rigHo 3 n. 4.1.5.5.4. [loroBopy NeHto y pasi, AKwo KnieHT He NOBEpHYB Taky HEHanexXHO OTPUMaHy Cymy NpoTAarom
3-x Pobounx gHiB 3 MOMEHTY OTpUMaHHS BignoBigHOI BUMOTM BaHky.

4.1.5.2.6. baHk mae npaBo Ha NiaCTaBi BigMOBIAHUX AOKYMEHTIB Ta B MOPSAKY, BCTAHOBNIEHOMY 3aKOHOAABCTBOM Ta BHYTPILUHIMK NpoLeaypamu
BaHky, 3ynuHsTV BATKOBI onepalii 3a paxyHkoM KnieHTa, Woao sikoro € nybniyHe o0TsHKeHHsI pyxOMOro MaiiHa, Ha CyMy Takoro 0BTsKEHHS, Ta
BiAHOBMIOBATY BMOATKOBI ONepaLlii 3a paxyHKOM Y BUNaaKy, BU3Ha4eHOMy 3akoHOM YkpaiHu «[1po nnaTixHi cuctemu Ta nepekas KowwTie B YKpaiHiy.
3axoau Loa0 3yNUHEHHS Ta BiGHOBIEHHS BUAATKOBMX onepaLlit KnieHTa 34iiCHIOTLCS B AeHb HAOXOMKEHHS BiANOBIAHOrO JOKyMeHTa [0 baHky
MpV YMOBI, L0 TaKMI JOKYMEHT Haginwos go baxky npotsarom OnepaujiHoro gHs, abo Ha noyatok HacTynHoro OnepauiiHoro AHs, - SKWO BiH
HagiNLLOB nicns 3akiH4eHHst OnepawiiHoro AHs.

4.1.5.3. KnieHT 3060B's3aHui:

4.1.5.3.1. MNpu npoBegeHHi onepaLiiin 3a MOTOYHUM paxyHKOM AOTPUMYBATUCH BUMOT 3aKOHOOABCTBA Ta BHYTPILLHIX NpaBun baHky.

4.1.5.3.2. Y pasi otpumanHst KnieHTom y BaHky kowTiB Ha BUnnaty 3apobiTHOi nnaTti HajaTW, y nopsaky nepeadaveHoMy 3akOHOAABCTBOM,
nnaTixHi JOPYYEHHS Ha NepepaxyBaHHA noaatkis Ta 060B'A3KOBUX NnaTexis, HEOOXIAHWUX NPK OfepPXaHHI KOLUTIB Ha BUNNaTy 3apobiTHOI NnaTy.
4.1.5.3.3. 3aByacHo, y cTpoku, BcTaHOBNEH Tapudpamu BaHky, HaaaBaTy 3asBKy Ha OTPUMAaHHS FOTIBKOBUX KOLLTIB 3 kacu BaHky.

4.1.5.3.4. HagaBatu, Ha Bumory baHky, iHbopmaLito Ta JOKyMeHTH, HeoOXxigHi ans peanisauji baHKOM CBOIX MOBHOBaXeHb, 3a3HAYEHWX Y M.
4.1.2.27. lorosopy.

4.1.5.3.5. MNosigomnsTi baHk Npo 3apaxyBaHHs Ha [OTOYHWI PaxyHOK KOLLTIB, L0 MOMY He HanexaTb. KnieHT 30608'33aHui HeranHo NoBigoOMUTM
npo Le baHk Ta noBepHyTH Taki KOLUTK BigMoBIAHO A0 BUMOT 3aKOHO4ABCTBA.

4.1.5.3.6. Mpotsarom 3-x Poboumx AHIB 3 OHA HAAXOMKEHHS MOBILOMNEHHS BaHKy Npo 34iliCHEHHS NOMUITKOBOrO Nepekasy, - nepekasatn baHky
CYMY MOMMIIKOBO OTPUMaHUX KOLLITIB.

4.1.5.3.7. 3pincHioBaTh onnaty HagaHux baHkom nocnyr/BUMKOHaHMX onepaLiii y CTPOKW, BCTaHOBMeHi [loroBopom, B T.4. Tapudamu banky. Y
Oyab-skmin vac 3abe3nedyBaTi HasBHICTb Ha [OTOYMHOMY paxyHKy KOLTIB y 06Cs3i, 4OCTAaTHOMY A7ist 34ICHEHHS BaHKOM CBOIX MOBHOBaXEHb 3a
n.4.1.5.2.3. forosopy.

4.1.5.3.8. CBo€YacHO (He nisHiLe 1-ro NOTOro POKy, HACTYMHOTO 3a 3BITHWUM) HaaasaTh A0 baHky WopivHe NiATBEPMKEHHS 3anuLLKiB Ha MoTouHOMY
paxyHKy (cTaHoM Ha 1 ciuHs). Akwo KnieHT He HagaB NiATBEPMKEHHS NPO 3anMLKW Ha [MOTOYHOMY paxyHKy MPOTSArOM MICALS, 3anuLKn No
[MoTO4YHOMY paxyHKY BBAXaKThCs NiLTBEPLKEHUMM.
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4.1.5.3.9. Ao y AOKYMEHTU, Lo HagaHi KnieHTom go baHky ans BigkputTs [OTOYHOMO paxyHKy, BHOCSTHCS Byab-siki 3MiHM, KnieHT 30608’ 3aHui
HagaTtv baHKy HOBi OKYMEHTM (3MiHKM) NpoTsaroM 5-T Poboumx 4HIB 3 AT BHECEHHS BIANOBIAHMX 3MiH.

4.1.5.3.10. MNepiognyHo BigcTexysaTh 3miHu go [orosopy Ta Tapudis BaHky, ki 3MiHI0OTLCA Y BignosigHOCT A0 poaainy 5.12. Jorosopy.
4.1.5.4. KnieHt mae npaBo:

4.1.5.4.1. CamOCTiltHO po3nopsmKaTnCs KoLwTamm Ha CBOEMY MOTOUHOMY paxyHKY 3 AOTPUMAHHSM BMOT 3aKOHOAABCTBa.

4.1.5.4.2. OpepxyBaTu roTiBKOBI KOLLITW Ha NOTpebu Ta y obcsrax, nependayeHnx 3akoHOAaBCTBOM.

4.1.5.4.3. Bumarati CBOE4YACHOrO i MOBHOIO 3MINCHEHHS PO3PaXYHKIB Ta iHLWMX 06yMOBNEHNX [1oroBOPOM MOCHyT.

4.1.5.4.4. KnieHT Mae npaBo BigknukaTW nNnaTixHe JOPYYEHHs B iHO3EMHIN BantoTi abo BaHKiBCbkUX MeTanax 3 baHky, nuiue B NOBHIN Cymi i Ao
HacTaHHsa [laTv BanoTyBaHHS LUASXOM MOAAHHS NUCTa MPO BiAKNMKaHHS, CKafeHoro B JOBiNbHIA opMi Ta 3acsigyeHoro nignucom KrieHTa i
BinOWTKOM nevatku (3a ii HasBHOCTI). JIuCT Npo BigknukaHHs nopaeTbest KnieHToM y naneposii popmi abo y popMi ENEKTPOHHOTO AOKYMEHTa
3acobamu enekTpoHHoi OaHkiBcbkoi Cuctemu KnieHT-iHTepHeT-0aHkiHr «OTP Online» abo Cuctemu knieHT-6aHk «Click OTPay». Jluct npo
BiOKNMKaHHSA Y (hOpMi €NEKTPOHHOr0 AOKYMEeHTa 3acBiguyeTbest YaockoHaneHum ENM KnieHTa 3 ypaxyBaHHSM BUMOr 3akoHOAaBCTBa B Cdhepi
HafaHHs €NEKTPOHHMX JOBIPYMX NOCAYT.

4.1.5.5. BignosiganbHicTb CToOpiH

4.1.5.5.1. 3a nopyLUeHHs! CTPOKIB 3apaxyBaHHsl KOLUTIB, O Haginwmm Ha lMoTouHni paxyHok KnieHta abo CTpokiB nepepaxyBaHHs KOLTIB 3
lMoTo4HOro paxyHky 3a po3nopspkeHHsm KnieHTa 3 BuHW BaHky, ocTaHHii 30608'a3anuii cnnatuti Knienty netio B poamipi 0,01% Big HecBoeyacHo
3apaxoBaHoi abo nepepaxoBaHOi CyMu 3a KOXHUIA JeHb MPOCTPOYEHHS, ane He binble 0,05 % 3a3HaveHoi cymu .

4.1.5.5.2. BaHK He Hece BignoBiaanbHOCTI 3a NOPYLUEHHS CTPOKIB 3apaxyBaHHS KOLUTIB, LU0 Haginwmnm Ha MoTouHuin paxyHok Knienta abo cTpokis
nepepaxyBaHHs KOLTIB 3 [TOTOYHOro paxyHKy 3a po3nopsimkeHHaM KnieHTa aKLwo:

- BiICYTHS BMHA BaHky;

- HEBVKOHAHHS CTanochb BHACMIOOK Ail HenepebopHoi cunn abo BHacnigok 360ie B poboTi CEM HEY.

4.1.5.5.3. baHK He Hece BiAnOBIganbHICTb 3@ HEMOXIMBICTb 3aBEPLUEHHS Nepekasy, iHilinoaHoro KrieHToM BHACRigoK HEBIPHOIO 3a3HaYeHHs
KnieHTOM pekBi3nTiB OTPUMYBaYa; 3aCTOCYBaHHA 40 KpaiHW MICLE3HAXOMKEHHS OTPUMYyBaYa MixKHAPOAHWUX CaHKLil, O YHEMOXNUBIIOWTL abo
YCKMaZHIOI0Th Nepekas; NopyLUeHHs 6aHKOM OTpUMyBaya CTPOKIB 3apaxyBaHHS Nepekasy Ha paxyHok OTpUMYyBaya; BUHUKHEHHS 0OCTaBWH, L0 He
3anexartb Bif Boni baHky; ToLo.

4.1.5.5.4. 3a HeNnOBEPHEHHS MOMUITKOBO OTPUMAHOI CyMu MPOTAroM 3-x PoBoYMX AHIB 3 AHS HAOXOMKEHHS MOBIZOMNEHHS BaHKy Npo 3aiACHEHHS
nomunkoBoro nepekasy KnieHt cnnadye baHky neHto y poamipi 0,1% Big NOMMIKOBO OTPUMaHOI CyMi 3@ KOXHWIA JeHb MPOCTPOUEHHS], MOYMHAKOUM
3 AaTV 3aBEPLUEHHS MOMUITKOBOTO Mepekasy [0 AHS MOBEPHEHHS MOMMITKOBO OTPUMaHOi CyMi BKIHOYHO, arne He Binblue 10% 3a3HayeHoi cymu.
4.1.5.5.5. 3a nopyLueHHs CTPOkiB, 3a3HayeHux y n. 4.1.5.2.3.1. baHk Mae npaBo Bumaraty Big Knienta cnnatv neHi'y poamipi 0,1% Big npocTpoyeHoi
[0 CNNAaTh CyMW — 3@ KOXHWUA JeHb NPOCTPOYEHHS (Y pasi HapaxyBaHHS).

4.1.5.5.6. CTOpOHM HeCyTb BiAMOBidaNbHICTb 3@ HEBUKOHAHHSA Ta/abo HeHanexHe BWKOHaHHSI yMOB [JoroBopy 3rigHO BWMOTr Ta B MOPSAKY,
BCTAHOBNEHOMY LM [JoroBOPOM Ta 3aKOHOAABCTBOM YKpaiHu.

4.2. BAHKIBCbKA NMOCNYTA «PEFYNAPHI MNATEXI»

4.2.1. Ha nigcraBi 3asBu npo HapaHHs baHkiBebkoi nocnyrv KnieHT gopyyae baHky caMOCTiNHO cnucyBaTy rpowwoBi KOWTK Ha cnnaty KnieHtom
perynspHux nnatexis 3 MoTouHoro paxyHky KnieHta, BkasaHoro y 3assi npo HagaHHs baHKiBCbKOI mocnyru.

4.2.2. PerynsipHum nnaTexeM € nnatix, Skuid cnnavyetbest KnieHTOM 3 (hikCOBaHOK NEpIonYHICTIO (pa3 Ha TWkAEeHb, pa3 Ha MicsLb TOLL), ¥
(hikcoBaHin CyMi, SKLLO iHLLEe He BU3Ha4eHo CTopoHamu y 3asBi Npo HagaHHs BaHKiBCLKOT MoCyrn, 3 OQHUM | TUM Xe NPU3HAYEHHAM nnaTexy Ta
OLIHOMY il TOMY 3 OTpUMYBauy (Hagani — PerynsipHui nnarix).

4.2.3. baHk npoBoauTb crmcaHHa PerynsipHux nnatexiB 3 [MOTOMHOTO paxyHKy Ta iX 3apaxyBaHHSi Ha paxyHoK(kw) oTpumysava(is), 3rigHo 3
rpadpikom nnaTexis, WO 3a3HaveHuin y 3assi npo HagaHHs BaHkiBcbkoi nocnyru (Hagani — Mpadik nnatexis).

4.2.4. Cymm, Wo nignaraioTb cnucaHHio 3 MoTOYHOTO paxyHKy, Ta BCS iHWa iHcopmaLlis, ska HeobxigHa baHky ans nposegeHHs PerynspHoro
nnaTexy HaseaeHo y 3asBi Npo HagaHHs baHkiBcbkoi nocnyru.

4.2.4.1.Y Bunagky, sKwo 3rigHo 3asBu Npo HagaHHs BaHkiBCbkoi nocnyri oTpumyBadem PerynsipHoro nnatexy suctynatume KnieHT y skocTi
hianyHoi 0cobu Ta PerynsapHuii nnaTix 3giicHI0BaTUMETLCS SIK NepepaxyHOK BacHOro goxogy KrieHTa Ha BlaCHMI NOTOYHMIA paxyHOK (MOTOYHWIA,
BKNAZHWA un OyOb-sKWiA iHWMIA), BIBKPUTMIA SK isnyHin ocobi (ans BnacHux notpeb), To KnieHT 30008's3aHuit 3abesneunt cnnaty ycix
nepenbaveHnx 3akoHOAABCTBOM NofaTKIB Ta 300piB 40 HACTaHHs KOXHOI BiANoBigHOI Aatu PerynspHoro nnatexy.

4.2.5. BignoBiganbHicTb 3a NpaBunbHe 3a3HaueHHs JaHux, BkasaHux y n. 4.2.4. [loroBopy Hece KnieHT.

4.2.6. HasBHiCTb kowwTiB Ha [OTOUHOMY paxyHKy Ha [aTy crucaHHs PerynspHoro nnatexy B HaLioHanbHii YM iHo3eMHil BantoTi 3rigHo padiky
nnatexis nepesipseTbea baHkom Ha novatky OnepaujinHoro vacy baHky, Ha kiHelbs OnepauiiiHoro Yacy baHky Ta Ha Yac BUKOHaHHS nmnaTexy,
SKLLO iHLWIWA NOPSEOK HE BCTAHOBMEHO BHYTPILUHIM PErynsaTUBHUM LOKYMEHTOM baHky.

Mpu LbOMY, SKLLO Ha MOMEHT NepeBipk1 baHkoM HasiBHOCTI KOLLTIB Ha [TOTOYHOMY paxyHKy, Sk BKa3aHO BULLE Y LbOMY NyHKTi, HE0BXigHOi ans
CMMCaHHS Cymu 3rigHo 3 ymoBamu [loroBopy Ha MoTouHOMy paxyHKy He 6yno, TO BBaXaeTbCs, LU0 Ha AaTy cnucaHHs BignosigHo Ao Ipadiky
nnaTexis kowTn Ha PaxyHky Oynm BigcyTHi abo ix 6yno HegoctaTHbO Ans NpoBefeHHs BaHkoM cnucaHHa cymu PerynsipHoro mnatexy y
BignosigHocTi 4o ymoB [orosopy.

Y pasi BigcyTHOCTi KOWTiB Ha PaxyHky y 06csa3i, AOCTAaTHLOMY [Nst BUKOHAHHSI PerynsipHoro nnatexy i3 BpaxyBaHHsM Komicii baHky Ha aaty

cnucaHHs 3rigHo 3 Mpacpikom nnatexis Ta ymosamu [loroopy, baHk He Hece HiSIKoT BiBNoBiAanbHOCTI 3@ HECMIUCAHHS (MOPYLLEHHS KnieHTOM CTpokiB
nepepaxyBaHHs TOLLO) PerynsapHoro nnatexy.
4.2.7. Y pasi BigcyTHoCTi abo HedoCTaTHOCTI Ha Aaty cnucaHHs baHkom PerynspHoro nnatexy Ha [oTOYHOMY paxyHKy KOLWTIB y 06cssi,
BOCTaTHLOMY 1151 NpoBefeHHs BaHKOM cnincaHHs cyM ycix PerynapHux nnatexis 3rigHo 3 padikom nnatexis, baHk NpoBOANTL CIMCAHHS YaCTUHM
3a3HayeHnx PerynapHux nnaTexis Ha BnacHUi po3cyd - B Mexax HasBHUX Ha [1oToyHOMy paxyHky kowwTiB. Mpu uboMy BaHk He Hece HisKoi
BiANOBIZANBHOCTI 32 HECTIMCAHHS (MOpYLEeHHs KnieHTOM CTpOKiB nepepaxyBaHHs TOL0) PerynsipHux nnatexis. baHk He BigcnigkoBye noganbLUmni
CTaTyC 3a3HayeHnx PerynapHux nnatexis Ta He NPOBOAMTL CMIUCAHHS Y iHLY JaTy Y pa3i HaaXOMKeHHs! Ha [OTOYHUI paxyHOK KOLUTIB, 4OCTaTHiX
ANs NPOBEAEHHS CNUCaHHA pewwTh PerynsapHux nnaTexis 3rigHo 3 Mpadikom nnaTexis (3 ypaxyBaHHsM 0COBNMBOCTEN, 3a3HaveHnx y n. 4.2.7.1.
Ta n.4.2.7.2. Jorosopy).

12




4.2.7.1. FAKwo Ha niacTasi [loroBopy CNMCYeTLCA Ta NepepaxoByeTbCs oanH PerynsipHuin nnatixk, baHk He 3hiACHIOE YaCTKOBE CMMCAHHS Cymu
PerynapHoro nnatexy. Mpu usoMy baHk He Hece Hiskoi BiANOBILaNbHOCTI 38 HECCaHHS (MopyLUeHHs KNiEHTOM CTPOKiB NepepaxyBaHHs TOLLO)
PerynapHoro nnatexy.

4.2.7.2. 3a unm [oroBopom baHk MOXe 3aCTOCOBYBATM [Ba BapiaHTW criucaHHs PerynspHux nnaTexis — CNMCaHHs CTaHaapTHUX PerynspHux
nnaTexis Ta crucaHHs PerynsapHux nnatexis 3 NPOJOBXKEHWUM CTPOKOM fil. KOHKpETHUI BapiaHT crucaHHs PerynapHux nnatexis BKasyeTbCs
CropoHamu y TapudHoMy nnaHi 4o uiei Yrogw.

Y pasi CnucaHHs CTaHgapTHUX PerynsapHux nnaTexis npu BigcyTHOCTI ab0 HeJOCTaTHOCTI KOLUTIB Ha [oTouHOMY paxyHky KnieHTa Ha aaTy CnucaHHs
PerynapHoro nnatexy, baHk 3aiiicHioe gii, onucani B nn. 4.2.7. Ta 4.2.7.1. JoroBopy Ta He BiACNigKOBYe nofganbluMid CTaTyc 3a3HayeHoro
PerynapHoro nnatexy Ta He NPOBOAUTL CIUCAHHS Y iHLWY AaTy Yy pasi HaAXOMKeHHs Ha MOTOMHOMY paxyHOK KOLUTIB, AOCTATHIX ANs NPOBELEHHS
CnuCaHHs PerynsipHoro nnaTtexy.

Y pasi cimcaHHs PerynsipHux nnaTexis 3 NPOJOBXEHUM CTPOKOM i, Npu BiACYTHOCTi a0 HEAOCTATHOCTI KOWTIB Ha MoTOuHOMY paxyHky, BaHk
MOXe NPOZOBXUTU BMKOHAHHS PerynsipHoro mmatexy Ha CTPOK, BkasaHuii y [pacpiky nnaTexis. Y pasi HeHagXOMKEHHS kowTiB y 0bcssi,
BOCTaTHLOMY ~ AMNS BUKOHAHHS PerynspHOro nnaTexy MpoTAroM Takoro CTPOKy, BkasaHoro y [padiky nnatexis, BaHk He Hece Hiskoi
BiANOBIAANbHOCTI 3@ HECMCAHHS (NopyLUEHHS KrieHTOM CTPOKIB nepepaxyBaHHs Towwo) PerynsapHoro nnatexy. baHk He BigcnigkoBye nofanbLumii
CTaTyC 3a3Ha4eHoro PerynspHoro nnaTexy Ta He NPOBOAMTL CMIMCAHHS Y iHLWY AaTy Y pasi HaaXoMkeHHs Ha MOoTOYHMI paxyHOK KOLITIB, JOCTATHIX
ANs NPOBELEHHS CNMCaHHs PerynsipHoro nnatesy.

4.2.8. Yci PerynspHi nnatexi BUKOHYKOTbCS Ha AaTy CMCaHHS Takux PerynspHux nnatexis 3rigHo 3 Mpadhikom nnatexis, Ha noyatok OnepavjiinHoro
BHS, Ha KiHeub OnepauiitHoro AHS BaHKy Ta Ha yac BMKOHaHHA mnatexy, y BignosigHocTi 3 n. 4.2.6. [orosopy, SKIWO iHWWA NOPSAOK He
BCTAHOBMEHO BHYTPILLHIM PerynaTuBHAM dokymeHToM BaHky. Mpu usomy, y pasi HagxomkeHHs o BaHky Big KnieHta Ha gaTy cnucaHHs
PerynapHoro nnatexy 3rigHo 3 ymosamu [loroBopy iHLUUX NnaThkHUX JopydeHs KnieHTa, KrieHT LM ynosHoBaxye baHk caMocTiliHo, Ha po3cys
BaHky (Ta 3 ypaxyBaHHsM BMMOTr 3aKOHOLABCTBA), BU3HAYATW YEPrOBICTb BUKOHAHHS Takux PErynspHuX NnatexiB i TakuxX iHWWX MNaTikHUX
popy4eHb Kriexta.

4.2.8.1. 3 ypaxyBaHHsaM HaBegeHoro y n. 4.2.8. [lorosopy, baHk He Hece BignosigansbHOCTI 3a:

4.2.8.1.1. HeBMKOHaHHS PerynsipHoro nnarexy, AKLO Y pesynbTaTi BUKOHaHHS BaHKOM iHLWWX nnaThkHUX AOpYYeHb, WO Hagdinwnm Big Knienta Ha
[aTy crucaHHs Takoro PerynsipHoro nnatexy 3rigHo 3 ymoamu [loroBopy, Ta/abo BukoHaHHS BaHkoM BuMOr 3aKkOHOAABCTBA NMPO YEProBiICTb
CMMCAHHSI TPOLLIOBKX KOLLITIB, KOLUTIB Ha MOTOYHOMY paxyHKY He BUCTauMIO Ans BUKOHaHHS Takoro PerynspHoro nnatexy, abo

4.2.8.1.2. HEBMKOHAHHS HLIMX NNAThKHUX OOPYYeHb, WO Haginwmu Big KnieHTa Ha gaTy cniucaHHs PerynspHoro nnaTexy 3rigHo 3 yMoBamu
[oroBopy, y pe3ynbTaTi BUKOHaHHs! baHkom BignoBigHoro PerynspHoro nnatexy, Ta/abo BukoHaHHst baHkom BUMOr 3akOHOAABCTBA MPO YeproBiCTb
CMMCAHHS! TPOLLIOBUX KOLUTIB, KOLLTIB HA PaxyHKy He BUCTauMmno ANs BUKOHAHHS TakuxX NNaTikHUX JOPYYEHD.

4.2.9.Y pasi BHECEHHS 3MiH LLOAO NOPSIAKY CincCaHHst (Cym Ta/abo pekBisuTiB Ans nepepaxyBaHHs PerynspHux nnaTexis TOLWO), sike 30iNCHI0ETLCA
Bankom Ha nigcTasi JoroBopy, KnieHT 3060B’'3aHW# iHiLiloBaTH yKnageHHs HOBOI 3asBu Npo HagaHHs baHkiBcbkoi nocnyrm.

4.2.10. baHK He Hece BIZNOBIAANbHICTb 3a BUKOHAHHSA CNUCAHHS 3rigHO 3 yMoBamu [JoroBopy, AKILO akTUYHO AaHi, HaBeeHi y 3asBi Npo HagaHHs!
BaHkiBcbKkol mocmyrv aMiHunues, ane KnieHt He noeigomms BaHk npo Ue y nopsiaky, nepeabadeHomy y n. 4.2.9. loroBopy.

4.2.11. KnieHT mae npaso B Oyab-skui vac BigMoBuTMCA Big baHkiBCbkoi nocnyru «PerynspHi nnatexiy, Hagasww oo bawky 3assy npo BigMoBy
Bl OTpUMaHHs BaHKIBCbKOI NOCMYrX Y CTPOKM Ta y nopsiaky, nepenbavyeni posginom 5.12. [loroeopy.

4.2.12. 3a HapgaHHs BaHkiBcokoi nocnyru «PerynspHi nnatexi» nepegbadeHor florosopom, KnieHT cnnadye BaHky kKoMiCiliHy BuHaropogy 3rigHo 3
Tapucamu banky. baHk Mae npaBo CaMOCTIMHO CMCYyBaTK 3a3HauYeHy KOMICiHY BUHaropogy 3 MoTouHoro paxyHky KrieHTa, a Takox 3miHoBaTy
Tapudm banky y nopsaky, nepegbdadyeHomy [Jorosopom.

4.2.12.1.'Y pasi BigcyTHocTi Ha [oTouHoMy paxyHKy KnieHTa rpoLIoBuX KOLUTIB Y AOCTATHIN KiNbKOCTI 47151 CIMCaHHs! BaHkoM KOMICIHHOT BUHaropogm
3a HapaHy baHkiBcbKy nocnyry 3rigHo 3 UM po3ginom [lorosopy abo Hecnnatu KnieHToM 3a3HavueHoi baHkiBCbkoi nocnyr NpoTsarom GinbLue Hix
2 kaneHpapHi micaui nocninb, baHk Mae npaBo B OOHOCTOPOHHLOMY MOPSAKY posipeaTh [lorosip B YacTUHi HagaHHs baHKiBCbKOi nocmyru
«PerynsipHi nnaTexi» Ta Mae NpaBo iHiLiloBaTV NoraLleHHs KnieHToM 3a3HadeHoi 3aboproBaHOCTi Ta 3aBAaHNX 36uTkis baHky y cyaoBoMy Nopsaky.
4.2.13. lnsixom yknageHHs 3asBu Npo HagaHHst bankiBckbkoi nocnyru KnieHT migTBepaXye, WO NOpsipoK cnucaHHs PerynsipHux nnatexis 3
[MOTOYHOrO paxyHKy, ik BiH omucaHWi y 3asiBi NpO HagaHHs BaHKiBCbKOI MOCMyru, WOMY LiMKOM 3pO3yMinMA Ta, WO BiH 6€33acTepexHo
MorogKyeTbCs 3 HAM Ta He byae BuCyBaTH 10 BaHKy oaHUX NpeTeH3ii, NO30BIB y 38'A3KY 3 HagaHHAM Ta/abo HeHagaHHsM BaHkom baHkiBCbKol
nocnyru «PerynspHi nnatexi» y nopsaky, nepegbayeHomy 3asBoto Npo HagaHHs BaHkiBcbkoi nocnyry Ta [lorosopom.

4.3. BAHKIBCbKA NOCNYrA «AUCTAHLIMHE OECITYFOBYBAHHS 3A IONOMOIO0 CUCTEMU KNIEHT-BAHK»

TepMiHu Ta noHATTA:

BigkpuTtuit/i kntouli — napameTp kpunTorpadivHoro anroputmy nepesipkn ENM, goctynHuin o6om CtopoHam.

EnekTpOHHMI [BOKYMEHT — [JOKYMEHT, iHhopMaLlis B SIKOMY MpeacTaBneHa y (opMi eNeKTPOHHMX [daHMX, BKIOYatouW BignoBigHi PEKBI3NTM
BOKyMeHTa, y Tomy umchi EI.

YnockoHaneHuin enekTpoHHun nignuc (YmockoHanewun EM) — enekTpoHHMA Mignuc, CTBOPEHWA 3a pe3ynbTaToM KpunTorpacivyHoro
MEPETBOPEHHS ENTEKTPOHHUX [aHUX, 3 AKAMW MOB'A3aHNA LEN ENEKTPOHHWUIA MIZNNUC, 3 BUKOPUCTAHHAM 3aco0y YAOCKOHANEHOro eNneKTPOHHOrO
nignucy Ta 0cobMCTOro KNtoya, 0AHO3HAYHO NOB'A3aHOTO 3 MiAMKUCYBAYEM, | KA A€ 3MOry 3AINCHUTY ENEKTPOHHY ineHTUdiKaLjito mignucyBaya Ta
BUSIBUTU MOPYLUEHHS LiNICHOCTI €NEKTPOHHUX AaHMX, 3 SKUMU MOB'SI3aHMA Liel enekTpoHHUI mignuc. YaockoHanenuin EM dopmyetbes 3a
ponomoroto CekpeTHux Kntouis, 3reHepoBaHux KnieHTOM Ha yMOBax LibOro poaginy [loroopy, 3 METOH MignucaHHs JOKYMEHTIB, BKa3aHuX y .
4.3.2. [loroeopy, Lo nepecunaiotbcs Yepes Cuctemy KnieHT-baHk, i 4ae amory nigTBepanTY LiMiCHICTb Ta JOCTOBIPHICTL TakuX JOKYMEHTIB Ta
ineHTudikyBaT 0coby, ska nignucana EnektpoHHUA [JokyMeHT Ans Linei BukoHaHHs [lorosopy. YaockoHaneHui ENN nosuHeH 6yTv Haknagexui
3a gonomoroto CekpeTHoro Kntova Ta nepesipeHnid 3a fonomoroto Bigkputoro Knrova.

3anut cepTudikary — JOKyMEHT BU3HAYEHOMO dhopmaTy, kUil MICTUTL y cobi 3HaueHHs BigkpuToro kntova i aaHi npo KnieHTa, Ta nepegaeTses Ao
LleHTpy CepTudikauii knoviB B enekTpoHHin Ta/abo naneposiit coopmax. Mpu dopmysanHi 3anuty CepTudiikaty aBTOMaTUMYHO TEHEPYHTHCA
CekpeTHWi Ta Bigkputuin kntoui.

3BefeHa BifoMicTb — Bu3Ha4yeHa baHkom opma BigomocTi, aky KnieHT nepioguyHo Hapae Banky 3a gonomorot Cuctemu KnieHT-BaHk ans
HapaHHs BaHkom GaHkiBCbkoi mocrmyri «3apnnatHuii npoekT» Ta/abo «Po3paxyHkoBe OBCMYroByBaHHS 3 PO3MOAiNY KOLWTIBY Ha MigcTasi
[Ty6niyHoro 4OroBopy.
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IHCTpyKUifA - IHCTPYKUisS kopucTyBaya Cuctemm KnieHT-iHTepHeT-6aHkiHT « OTP Online» abo IHCTpykuis kopuctyBada Cuctemu knieHT-6aHk «Click
OTPay» abo iHCTpyKuia kopucTyBada Oyab-sKoi iHLIOT enekTPOHHOI BaHKIBCHKOI CUCTEMM, 33 AOMOMOrOK AKOI baHK 3hiNCHIOE AucTaHLiiHe
obcnyrosyBaHHs KnienTta 3a Lum [JoroBopoM, Lo 3aTBepMKYETbCH BaHKoM Ta TeKCT sikoi po3milieHo Ha OdilinHomy caiTi BaHky.
KomnpomeTauisi CekpeTHoro kntoua — Oyab-ska nopist Ta/abo fist (BTpaTa, HecaHKLioHOBaHe KomitoBaHHS abo nigospa Ha HecaHKLiOHOBaHE
KOMitoBaHHS, ane He BUKMKOYHO), Lo Npu3sena abo Moxe NPWU3BECTM O HECAHKLIIOHOBAHOMO BUKOPUCTaHHS CeKpeTHOro Kroya.

Mocnyra OTP-Kog — nocnyra baxky 3 HagcunanHs Knienty OTP-Kogig, ska nigknmtoyaeTbes Ta HagaeTbest baHkom 3a 6axanHsm KnieHta 3rigHo
yMOB yknazeHoi CTopoHamy BignoBigHoi 3aseu.

MyGniyHnin porosip — JOroBip Npo HagaHHs BaHkiBCbkMX nocnyr (My6niyHuMi), yknageHun mix CTopoHamu Ha nigcTasi 3asiBi NPO HaLaHHS
BaHkiBcbkoi nocnyru «3apnnatHuil npoekT» Ta/abo «Po3paxyHkoBe 06CnyroByBaHHS 3 PO3NOAINY KOLUTIBY.

CexkpeThuii/i Kntou/i — napameTp kpuntorpadivHoro anroputmy copmyBarHs ENM, gocTynHuiz Tinbki KnieHTy.

Ceprudpikar Bigkputoro kntoya (CepTtudikar/n) — enekTpoHHU JOKYMEHT, BugaHuii LieHTpom CepTuddikaLii kntodiB, kWA 3aCBigvye YMHHICTD i
HanexHicTb BigkpuToro knova ocobi, ska nignucana enekTpoHHMI fokyMeHT. CepTudikaTi kmtodie KnieHTa po3noBCIOmKYOTLCS B €MEKTPOHHIN
hopMi.

Cnyx6a nigTpumkn Cuctemm — iHhopmaLinHo-40BIgKoBa cnyx0a nigTPUMKW enekTPOHHOT GaHKIBCLKOT cUCTEMM.

OTP-Kopg (one time password) — 04HOpa30BuiA Naposb 3 06MEXEHUM CTPOKOM fii, KW KOXHOMO pady Haacunaetbes KnieHTy Ha 3a3HadeHui y
3asBi Homep MobinbHoro TenedoHy Ans asTopusalii chopmosaHoro KnieHtom 3anuty Ceptudikaty y Cuctemi.

LieHTp CepTtudikauii Kntouis — topuanyna ocoba, y Tomy uncni baHk, HeaanexHo Big opMm BIIACHOCTI, LLO BUAAE CEPTUIKATM BiIKPUTUX KIHOYIB.
MobinbHuin popatok — nporpama OTP Business abo Click OTPay ans mobinbHux TenedoHiB 3 onepauiitHoro cuctemoto iOS / Android,
po3pobneHa cneLianbHo Ans kopucTyBaHHs Cuctemoto KnieHT-baHk 6e3 3acTocyBaHHs Beb-6paysepa.

Tepmihn «EnekTpoHHMI mignucy, «YnoBHOBaxeHa ocobay Ta «KBanichikoBaHM eneKTPOHHUIA NiANMCY, WO BXUTI B nyHKTi 4.3. [oroBopy
BXWBAIOTbCA Y 3HAYEHHSIX, HaBedeHWX y NyHKTi 4.1. [lorosopy.

4.3.1. YMOBM TA NOPAAOK HAQAHHSA BAHKIBCbKOI MOCNYIU. Ha niacrasi yknageHoi Mix CTopoHamu BignosigHOT 3asiBK Npo HagaHHs
BaHkiscbkol nocnyri, baHk 3a gonomoroo Cuctemu 3 Cuctemoro 3axucTy iHdopmaii: (i) Hagae KnieHTy komnnekc nocnyr 3 PospaxyHkoBo-
kacoBoro Ta/abo iHdopmaLjinHoro obcnyroByBaHHs MOTOMHOTO paxyHka; (i) iHopmaLjinHoro o6cnyroByBaHHs [1enosuTHOro paxyHky KrieHTa
Talabo byab-akoro iHWoro paxyHka KnieHta, Bigkputoro B baHky, (jii) 3abesneveHHs obmiHy mik CTOpOHaMM JOKYMEHTaMM, CKNageHUMu 3a
BCTaHOBNEHOW BaHkom opmoto, nepenik Ta MOXIMBICTb NPUAHATTS SikMX BaHKOM [0 BUKOHaHHS nonepeaHbo noromkeHa CTopoHamMyu Y iHLWMX
poroeopax Knienta 3 baHkom, y BignosigHocTi o ymos [loroBopy Ta BMOr 3akOHOAABCTBA 3a YMOBM:

- HasiBHOCTI BigkpuTOro MoTtouHoro Ta/abo Byab-aKOro iHWOoro paxyHka KnieHta B baHky;

- HagaHHs baHky B HanexHin opmi JOKyMeHTiB, HeobXigHUX Ans ineHTudikawji ocib, ynoBHOBaXEHNX po3nopsmKkaTcs MOTOMHUM paxyHKoM,
oTpuMyBaTH iHchopmaLito wogo MoTouHoro paxyHka Ta/abo Oyab-AKkoro iHWoro paxyHky KnieHta B BaHky, Ta skMM Ha 3aKOHHWMX MigcTaBax
HagaeTbCs NpaBo BoodiHHs ENM Ta BignoBigHO HakmageHHs Mmignucy nig Yac CTBOPEHHs! Po3paxyHKoBOro Ta/abo iHLLOro JOKyMeHTa, HafaHHS
sKoro 3a gonomoroto Cuctemu ysromkeHe CtopoHamu y [lorosopi, 3asiBi npo HagaHHs baHkiscbkoi nocnyru Ta/abo iHwmx gorosopax Knienta 3
Baxkowm;

- HagaHHs KnieHTom banky 3asBu npo HagaHHs baHkiBcbkoi nocnyri Ha BignoBiaHy BaHKiBCbKY nocnyry.

4.3.1.2. Ha nigcrasi yknageHoi mixk CTopoHamu BignoBigHoi 3aseu npo HagaHHs BaHkiBcokoi nocnyru baHk migkntoyae Knienta o Crctemu, a
KnieHT npuitmae nocnyri BaHky Wwogo nigkmnioyeHHs 4o Cuctemu Ta KOpUCTYETbCS MOCyramu, nepenik skux Haeegerun y n. 4.3.2. [JoroBopy
(Hapani - Mocnyru) Ha ymoBax, BUKNageHux y Libomy po3aini [loroBopy Ta onnayye KOMICiiHy BuHaropoay 3rigHo Tapudis BaHky.

4.3.1.3. Yci onepauii, nepeabaveri umum po3ainom [Jorosopy, 3iNCHIOTLCS MO BCiM paxyHkax KnieHTa, Bigkputux y baHky Ha nigctasi [Jorosopy
(Hapani B Libomy po3aini floroBopy — PaxyHku).

4.3.1.4. ObcnyrosyBaHHs KnieHta B CucTeMi 34iliCHIOETLCA Y NOPsiAKY, BCTAHOBAEHOMY LM po3ginom [oroopy Ta IHCTpyKUiet kopucTyBava
Cuctemn, LWo 3aTBepMkyeTbCs baHkoM Ta TekcT sikoi po3milieHo Ha OdiuiiHomy caiTi BaHky (Hagani — IHCTpyKuis).

4.3.1.5. KnieHT camocTiitHo reHepye 3anutn CepTudikaTia 3a 4ONOMOroK NporpamHux 3acobis, HagaHux baHkom iy BignosigHoOCTI o IHCTPYKLi,
Ta Hece nepeabaveHy [loroBopom BignoBiganbHicTb 3a 36epexeHHst Ceptudikatis, OTP-Koais Ta CekpeTHUX KntouiB.

4.3.1.6. 3a ponomoroto Cuctemn bank Hagae KnieHty Mocnyru, 3a3Hadeni y n. 4.3.2. Jorosopy.

4.3.1.7. baHk Mae npaBo BOOCKOHAIOBATW Ta 3MiHIOBATK TEXHIYHI napameTpu Cuctemu.

4.3.1.8. MiHimanbHi BUMOrK Wo0A0 NporpamHo-anapaTtHoro 3ade3neyeHHs: OnepaLiiHa cuctema MS Vista/7/10 ons win32 gogatka. TexHiuHa
FOTOBHICTb A0 MiAKMIOYEHHS: HAasiBHICTb pOBOYOro KOMM'toTepa 3 iHCTanboBaHOK OnepaLliiHO C1CTEMOD; HasiBHICTb iHTEPHET 3B’53Ky 3 afpecoro
https://ibank.otpbank.com.ua:443 abo https://otpay.com.ua:443 (B 3anexHocTi Big Toro 3a gonomoroto skoi Cuctemu KnieHT-baHk KnieHT oTpumye
BaHkiscbky nocnyry); HassHicTb goctyny go Bysna https://ibank.otpbank.com.ua a6o https://otpay.com.ua (B 3anexHocTi Big TOro 3a 4ONOMOroio
skoi Cuctemun KnieHT-bank Knient otpumye bankiscbky nocnyry). MS XML Parser 4 Ta suwe (Tinbku ang WIN knieHTa).

4.3.1.9. MiHimanbHi BuMorw wopo Bepcii onepauiitHoi cuctemu gna MobinsHoro gogatky

a) Ooctyn go Cuctemn yepe3 MobinbHWIN JOAATOK MOXITMBMIA 32 BOMOMOTOK0 CUCTEMM IHTEPHET.

b) MinimarnbHi BMMOrM 4o Bepcii onepaLiiiHoi cuctemu:

i0S 8.0 +

Android 4.0.3 +

[ns oTpumanHs goctyny fo Cuctemu 3a gonomoroto MobinbHoro gogatky, KnieHty HeobxigHo 3Hatm cBilt JloriH Ta CTaTyHWin naponb AocTyny B
Cuctemy Knient-bank. Lii aaHi KnieHT noBUHEH BkasaTu y cneLlianbHiUX nonsx opmu, Lo BUKOPUCTOBYETLCA Ans goctyny Ao Cuctemn KnieHT-
baHk 3a Jonomoroto IHTepHeTY.

4.3.1.10. KnieHT He mae npaea nepegasath Ta/abo BiacTynatv Ta/abo nepenasaty B 3acTaBy Ta/abo Gyab-skM iHLIMM YMHOM BiguyxyBaTu Oyab-
sKi cBoi npaBa Ta/abo 0608'a3kM 3a UM posginom forosopy Oyab-skum TpeTiMm ocobam.

4.3.2. IEPENIK NOCNYT. 3a gonomoroto Cuctemu KnieHt-baHk Ta/abo MobinbHoro agopatky bank Hapae KnieHTy MOXNMBICTD:
4.3.2.1. Joctyny go PaxyHkis KnieHTa npoTsarom yacy, 3asHaqeHomy y n. 4.3.3.5. usoro poaginy Jorosopy;
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4.3.2.2. BKOHaHHS BUXIgHWX MNaTiXHUX JOpyYeHb KnieHTa;

4.3.2.3. OpepxaHHs (npuiom) iHopmadii npo BXigHi nnaTexi;

4.3.2.4. OnepxaHHst iHhopmaLii npo wogeHHnin 6anaHe PaxyHkis KnienTa;

4.3.2.5. MoxnuBicTb hopmyBaHHs BUNUCOK N0 PaxyHkam KnieHTa;

4.3.2.6. OgepxaHHs iHopmalLlii, sika HagaeTbes baHkowm;

4.3.2.7. BUKOHaAHHS JENO3UTHUX JOKYMEHTIB Ha NOBEPHEHHS/MONOBHEHHS BKMagy Ha BUMOTY;
4.3.2.8. Mepenaya HaCTYMHMX BUGIB €NEKTPOHHNX JOKYMEHTIB:

1) nnaTixHe BOPyYeHHS B IHO3EMHIl BankoTi;

2) 3asBa Npo BiAKPUTTS aKpeauTUBY;

3) 3asiBa Ha BMAAYY KpeguTy;

4) 3a51Ba-OPYYEHHSI Ha KyMiBMio BamnoTy;

5) 3asiBa-gopyYeHHs Npo Npogax BanoTy;

6) 3asBa-[OPYYEHHS Ha PO3NOLIN BamOTHUX HAAXOMKEHD;

7) iHchopMmaLLiiHe NOBIZOMNEHHS LWOAO0 KyniBAi iIHO3EMHOT BantoTy;

8) 3asiBa Ha KyniBIto iIHO3EMHOI BarioTy 3a iHLLY iHO3EMHY BanioTy;

9) 3anuTi Ta 3BepHeHHs KnieHTa LWopo mocnyr, Wwo HapaTbest baHkom Ta ki He cynepeyaTb 3akoHo4aBCTBY (B T.4. 3asiBa Ha BCTAHOBMEHHS
LOZEHHNX BUTPATHIX NIMITIB HA KOPMOPATUBHI KapTkW, 3asiBa Ha OTPUMaHHS BUMMCKM MPO CTaH KOPMOPaTUBHOIO KapTKOBOTO paxyHKy, 3asBa Ha
OTPUMaHHS [OBIOKA NPO CTaH KOPMOpaTUBHOMO KapTKOBOTO paxyHKy, 3asiBa Ha nepepaxyBaHHs KOLITIB B MeXaX KOpMopaTWBHOMO KapTKOBOrO
paxyHKy, 3asiBa Ha NepeBunyCcK KOPNopaTUBHOI KapTKM, MUCT-YTOYHEHHS LLOAO onepaLlii N0 KopnopaTUBHOMY KapTKOBOMY pPaxyHKy TOLLO);

10) NUCT-YTOUHEHHS! LLOAO EKCOPTHO-IMMOPTHIX onepavii;

11) NNCT-YTOYHEHHS LLOA0 OMepaLyiil y HaLiOHaNbHI BamkoTi;

12) nncTy Woao (hyHKLIOHYBaHHS MOTOYHMUX PaxyHKIB Ta MPOBEEHHS onepaLjii y HaLioHambHil Ta iIHO3EMHIi BamtoTi;

13) 3BeaeHi BinomocTi Ta iHLi peecTpu po3nogdiny KoLWTiB, Ski nepeaatoTbes Y BiANOBIAHOCTI i3 AOroBopamu, Wo yknaaeHi Mix baHkom ta KnieHtom;
14) nucT Wwoao iHopMyBaHHS NPO 3BINbHEHHS AepxaTens kapTki Ta/abo NpunuHEeHHs NpaBOBIAHOCUH, Ha NIACTaBi, SKMX AepkaTenb OTpUMye
BMMNATW Ha KapTKOBUIM PaxXyHOK;

15) 3as1Ba Ha 3aKpUTTS PaxyHKy;

16) noBiGOMMEHHs NPO LOrOBip, YKNALEHWA Pe3naeHTOM-N03NYanbHUKOM, Sk He € BaHkom Ta/abo MOBIZOMMEHHS MPO 3MiHM OO LOrOBOPY,
YKNageHoro pe3ngeHToOM-Mo3N4anbHUKOM, Skuii He € 6aHKoM BigMOBIAHO OO0 BUMOT 3aKOHOAABCTBA;

17) 3asBa Npo NOBEPHEHHS/MOMOBHEHHS! KOLUTIB MO BKNafy Ha BUMOTY.

18) Konii JOKyMeHTiB, L0 nepeabayeHi HOpMaTUBHO-NPABOBAMM aKTaMW 151 34iMCHEHHS onepaliit kynieni (0OMiHy) iHO3eMHOI BantoTh Ta/abo
NPOBEAEHHS KOHTPOITIO EKCMOPTHMX, IMMOPTHWX Onepavjin.*

* Mpumitka: MonoxeHHs Lboro NignyHKTy 18 nignsratTs 3acTocyBaHHo CTOpOHaMM NuLLE NiCMst OKPEMOro MoBigoMNeHHs Big baHky KnienTy 3a
ponomorot Cuctemu KnieHT-baHk LLoao MOXnMBOCTi MOT0 3aCTOCYBaHHS.

19) iHWMX QOKYMEHTIB, NP0 MOXIMBICTb nepepavi skux Knienta byne okpemo nosigomneHo baHkom 3a JOMOMOrow KOMM'HTepHOI GaHKIBCHKOI
Cwucremu KnieHT-BaHK;

20) onuTyBanbHUIA NAUCT.

[HWi nocnyru, Npo HagaHHs skux baxk nosigomnsie KnieHta 4oaaTkoso.

4.3.2.9. Mepenik nocnyr, L0 BU3HaYeHuil B myHKTi 4.3.2. [loroBopy, MoXe HagaBaTuch 3a aonomorot MobinkHoro aoaatky He B MoBHOMY 06¢s3i y
3B'AA3KY 3 TEXHIYHUMN OBMEXEHHSMN.

4.3.2.10. MnaTexi B iHO3eMHIN BanioTi 3aiNCHIOTLCS baHkom 3a fonomorow CUCTeMM BUKIHOYHO 3a YMOBMW MonepeaHboro nopaHHs KnieHtom
HeoBXigHWX opuriHanie/3acBigyeHnx Komin BCIX HEOOXigHWX [OKYMEHTIB (y TOMYy 4MChi €neKTPOHHUX AOKYMEHTIB) BiAMOBIOHO A0 BUMOT
3akoHoaBCTBa (30BHILIHBLOEKOHOMIYHUIA KOHTPAKT, BAHTXHO-MUTHA AeKnapaLlisi, akT BUKOHaHMX pobiT, 4oBigKa MoaaTkoBOi iHCMeKLii Towwo), B
3anexHOCTI Bif BMAY NnaTexy.

Konii 3 opuriHanis 4OKYMEHTIB Ha nanepoBux Hocisx iHhopmauii nogatoTbest KnieHTom 1o BaHky B €neKTPOHHii/naneposii hopmi.

Konii 4OKyMeHTIB B €neKTPOHHIl hopMi, SKi € MigCTaBoKo 4NN 34IMCHEHHS nepekasy, CTBOPHOIOTLCS KMiEHTOM LWINSXOM CKaHyBaHHS 3 opuriHany
BOKyMEHTa Ha nanepoBoMy Hocii iHdopmaLyii, 3acBigyyoTbes YaockoHaneHum ENM KnieHTa/YnosHoBaxeHoT 0cobu KnieHTa Ta nogaeTbes banky 3a
pornomoroto Cuctemu.

Konii gokymeHTIB y nanepoBiit (hopmi 3acsigyyoTbest nignucom KnieHTa/YnoBHoBaxeHoi ocobu KnieHTa i Bigbutkom nevatku (3a HasiBHOCTI) Ta
3anuwaroTbest B baHky Ha 36epiranHi.

KnieHT Mae npaBo He HapaBaTW JOKYMEHTU, siki € NACTABOK0 4N1S 34iNCHEHHS nepekasy, AKILO BiH 3MiACHIOE nepekas y Mexax YkpaiHu 3i CBoro
NOTOYHOrO abo BKMAAHOrO (AEMO3UTHOrO) paxyHKy 3 METOK MOMOBHEHHS CBOMO NMOTOYHOrO (KapTKOBOro) abo BKNAAHOMO (4EnO3NUTHOTO) paxyHKY,
noraLleHHs KpeauTy Ta NPOLEHTIB 3a paxyHOK BNACHWX (He KynneHnx Ha MixOaHKIBCbKOMY BarloTHOMY PUHKY YKpaiHu) KOLLTIB TOLLO, SKLIO iHLEe
He Byne BM3HayYeHe 3aKOHO4ABCTBOM, CTAHOM Ha AaTy 34iMCHEHHS Takoro nepekasy.

4.3.3. NOPANOK 3OIMCHEHHA OBCNYrOBYBAHHSA KNIEHTA Y CUCTEMI.

4.3.3.1. KnieHT Hagcunae cBOi BUXigHI MnaTixHi JOPYYEHHS Ta iHLi JOKyMeHTW, 3asHadeHi y n. 4.3.2. [lorosopy, Yepes Cuctemy y BCTaHOBMEHIN
3rigHo 3 napameTpamu CUCTemMu eneKTPOHHII opMi.

4.3.3.2. IHwi jokymeHTw, He nepeniveni y n. 4.3.2. [lorosopy Ta/abo iHwW1MK oroBopamu, yknageHumu Mix baskom Ta KnieHtom, HagatoTbes baHky
Y 3BUYaliHiN NanepoBii hopmi, SKLLO iHWwe He nepeabayeHo [JoroBopom.

4.3.3.3. KnieHT € BignoBiganbHM 3a HanexHe ohOpMEHH, MigNMC OKYMEHTIB, L0 nepegatoTbes yepes Cuctemy, i rapaHTye, Lo Li JOKYMEHTH
€ CMpaBxXHiMM (a came: MignNuCaHi HaneXxHUM YMHOM YNOBHOBaXEHUMM 0cobamu y BigMOBIAHOCTI 3 BUMOramn 3akOHOAABCTBA Ta BHYTPILUHIMM
pokymeHTamu Kniexta).

4.3.3.4. BaHk BCTaHOBIMIOE CMPABXHICTb KOXHOIO HagicnaHoro yepes CucteMy JOKyMeHTa LUNsXoM nepesipku YgockoHaneHoro ENM Knienta. 3a
YMOBY, LLI0 32 pe3yrbTaTamMm NepeBipki baHk BU3HAE Takuil LOKYMEHT aBTEHTUYHIM, BaHK npuilMae oro A0 BUKOHAHHS, i (KPIM BUNAAKIB HASIBHOCTI
AoBefieHoi BUHM baHKy) He Hece BiAMOBIAANbHOCTI, AKIWO (PaKTMYHO TaKWA AOKYMEHT He OyB aBTEHTMYHWUM. [JOKyMeHTM, siki baHK BU3HaE He
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ABTEHTUYHUMM, He NMPUAMAOTLCS (BiOXUNsOTbCS) baHKOM 3 NMOSICHEHHAM MpuuuH, | BaHk He Hece BiANOBIAANBHOCTI, AKWO (DAKTUYHO TaKWiA
LOKYMEHT BUSIBUBCS CMPABXKHIM.

4.3.3.5. Cuctema JoCTynHa Ans BUKOPUCTaHHS LinogoboBo 3 ypaxysaHHaM n. 4.3.3.6. [loroBopy (3a BUKMIOYEHHAM BUNAZKIB TEXHIYHUX Nepeps,
obcTaBuH HenepebOpHOI cunu, TOLLO).

4.3.3.6. HeaBaxatoum Ha nonoxeHHs n. 4.3.3.5. [loroeopy, baHk npuiimae Ta onpaLboBYE LOKYMEHTH, L0 Haginwnmu yepe3 Cuctemy (BUKOHYeE
popyyeHHs KnieHTa) npotsarom OnepauiiHoro yacy, BusHaveHoro Tapudamm banky .

4.3.3.7. [lo oTpumanHs nosigomnerHs Knienta, sik nepeabaveHo n. 4.3.7.1.8. Jorosopy, baHk Hagae nocnyrv, nepeabayeni [lorosopom, Ta He
Hece HisIkoi BianoBiganbHOCTI 3a 30UTKY, SKUX MOXe 3a3HaTi KnneHT.

4.3.3.8. BukopucTaHHsi KnieHtom Cuctemn He BUKITIOYaE MOXNMBOCTI 06pobnerHst baHkoM fokymeHTiB KnieHTa (B TOMy unchi po3paxyHKOBWX) Ha
nanepoBux HOCISX BigNOoBiAHO 40 YMOB [loroBopy Ta/abo iHLWmMX OroBOpiB.

4.3.3.9. CTOpPOHM Moroamnu, Lo AOKyMeHTU 3rigHo n. 4.3.2. [lorosopy, ki HapicnaHi Yyepes CrcTeMy BBaxaloTbC aBTEHTUMHUMM, MAIOTb CUITY
OpMriHany Ta € YAHHUMM 3 ypaxyBaHHSM HABELEHOTO HYKYE Y LibOMY MyHKTi.

Mpn ysomy y byab-akomy BUNaaKy AOKYMEHT, WO BKasaHuin y nignyHkTi 3) nyHkty 4.3.2.8. Jorosopy, mae Byth nogaHuit Knientom go baHky y
nanepoBii opmi, nmignucaHnin  BnacHopy4Ho KnieHtom / YnoBHoBaxeHow ocoboto KnieHTa Ta ckpinneHuit nevatkoto KnieHta, sikiwo KnieHt
BMKOPUCTOBYE Neyatky BianoBigHo Ao 3akoHopaBcTBa. baHk Mae NpaBo BiAMOBUTM Y NMPUAHATTI 3a3HAYEHUX [JOKYMEHTIB, SIKLLO BOHW He 3arnoBHEHI,
3anoBHEHi HEBIpPHO abo He BigNOoBIgaloTh BUMOram [Jorosopy.

4.3.3.10. baHk Hapgae LLOAEHHY iHGhopMaLito Npo BXiOHI Ta BUXiAHI nnaTtexi, a Takox 6anaHc no PaxyHkax 3a MuHynuin Pobounit geHb. Taki
noBigoMMeHHs HagatoTbes Knienty no Cuctemi B enekTpoHHii dhopMi He nisHilue, Hix 0 9.30 paHky HacTynHoro Poboyoro aHs.

4.3.4. ABTOPU3AL|IA TA BE3MEKA. KOH®IAEHUIMHICTD.

4.3.4.1. Oins nepsuHHoro Bxoay Knienta B Cuctemy KnieHT-baHk, baHk Hapcunae Ha enekTpoHHy agpecy KnieHTa, 3a3HayeHy Y BignosigHii 3assi,
NOriH Ta Naporb 151 NepBMHHOIO BXoAy Lo Cuctemn KnieHT-bakk.

4.3.4.2. Mpw nepBuHHOMY BX0gi B Cuctemy KnieHT-baHk, a Takox B Oyab-skuii MOMEHT MPOTArOM CTPOKY (TepMiHy) HaaaHHs BaHKiBCbkoi nocnyry
(y BUNagaKy BUHUKHEHHS Takol HeobxigHocTi), KnieHT dopmye y Cuctemi KnienT-baHk y BignosigHocTi 3 IHCTpykuieto 3anutu CepTudikaris.

Y Bunagky, sKWo 3rigHo i3 3assoto KnieHty nigknioyeHo Mocnyry OTP-Kog, Ha 3a3HaveHui y 3assi Homep MobinbHOro TenedoHy aBToMaTUyHO
HagcunaeTbes ogHopasosuit OTP-Koa ans asTopusadii CepTudpikaty. B LsoMy BUnagky asTopusaLis baHkom cgopmoBaHoro KnieHtom 3anuty
Ceptudikaty Ta Bunyck baHkom CepTudikaty BigOyBaeTbcsi aBTOMATMYHO nicnsi BBeAeHHs Knientom y Cuctemi KnienT-BaHk oTpumaHoro
opHopasosoro OTP-Koay.

Y BUNagKy, AKLWO 3rigHo i3 3assoto KnieHTy He migkntoueHo Mocnyry OTP-Kog, KnieHT noBrHEH po3apyKkyBaTh Ta nignucati cchopmoBaHuii 3anut
Ceptudikaty (sk nepepbaveqo nn.4.3.7.2.2. [lorosopy) Ta HagaTu 1oro B baHk gns astopusalii. baHk aBTpusosye 3anutu CepTudikatie Ta
Bunyckae CepTudikaTi nicns nepesipku AaHuX, 3a3HaveHux y 3anutax CepTudikaris.

4.3.4.3. KnieHT nignucye JOKyMeHTH, 3a3HadeHi y n. 4.3.2. [lorosopy, 3a gonomoroto CekpeTHUX KntouiB, areHepoBaHnx Knientom y Cuctemi npu
¢hopMyBaHHi BigNOBIgHWX 3anuTiB cepTudikarTis.

4.3.4.4. CekpeTHi KMioui MignsraoTb 3amiHi Ha HOBI y BUMagkax, nepeabayeHnx [JoroBopom, abo Ha BUMOry opHiei 3i CTOpiH, B TOMY uuchi npu
3akKiHueHi cTpoky aii Ceptudikary.

4.3.4.5.Y 3B'A3ky 3 0c06nMBOCTAMU 0BPOGKN ENeKTPOHHOT iHpopMaLlii, CTOPOHM BU3HAIOTL METOAW, LLIO BXMUBAKOTLCS 415 nepesadi, 3acBiaveHHs
AiNCHOCTI Ta 30epexeHHs JaHWX, JOKYMEHTIB Ta iHLWOI iHdopMaLii, WwWo nepegaeTbcs 3a gonomorod Cuctemu, 6esnevHumm, HaginHummu Ta
JOCTaTHIMM.

4.3.4.6. Byab-gKknit SOKYMEHT, Sikui MicTUTb Y ockoHaneHuit ENM, coopmoaHuin 3acobamm Crctemu 3a fonomororo CEKpeTHMX KIHoYiB, y NOpsaKy,
BM3HaueHomy y [lorosopi Ta nepesipeHuit 3rigHo Bumor n. 4.3.3.4. [loroBopy BBaXaeTbCA aBTEHTUYHIM, Ta € aHaoroM nanepoBoro AOKYMEHTY,
nignucaHoro BnacHopyyHo Knientom/[osipeHow ocoboto Knienta Ta ckpinneHoro nevatkot KnieHta, sikwo ®OMM BUKOPUCTOBYE nevatky
BiANOBIAHO f0 3aKkoHO4ABCTBA.

4.3.4.7. BignosiganbHicTb 3a JOCTOBIPHICTb iHpOpMaLi, L0 MICTUTLCS B PEKBi3UTaX ENEKTPOHHOTO JOKYMEHTa, Hece 0coba, sika nignucana uen
[OKYMEHT cBOiM YgockoHanenum EIM, npu ubomy CTopoHM BM3HalOTb, WO nigpobka YgockoHaneHoro EM KnieHTa Hemoxnvea 6e3 3HaHHS
iHcbopmalii npo CekpeTHuMI kntoy KnieHTa.

4.3.4.8. [Ins 3abe3neyeHHs KOHPIAEHLNHOCTI iHopmaLlii, Lo nepecunaeTbes 3a gonomoroto Cuctemu Ta ska, y BignosigHOCTI 40 3aKOHOAaBCTBa
€ KOH(pigeHLUinHolo abo Takow, WO MICTUTL BaHKiBCbKy TAEMHWLIO, Taka iHopMalis NOBWHHA Mepecunatuch B 3axulieHoMy BUrmsgi (3
BMKOPUCTaHHAM KpunTorpadiyHnx abo iHwmx 3acobis 3axucty iHopmaii).

4.3.4.9.CTopoHu [loroBopy BW3HalOTb, WO iHdopmadis wopo Cuctemu, 3acobiB Ta NPOUECIB, WO BMKOPUCTOBYIOTbCS Y 3B'A3KY 3 i
(DYHKUiOHYBaHHAM, Ta Oyab-aKka iHwa iHdopmauis, ko CTOpoHN OBMIHIONTLCSA Y 3B'A3Ky 3 BUKOHaHHAM [JoroBopy (kpiM 3aranbHOBiBOMOi
iHpopmaLyii), BBaxaeTbCs KOHIAEHLiHO iHpopMaLiEto, ska He MOXe po3KpUBaTUCS Ans Byab-gKoi TPETHOI CTOPOHN SK MOBHICTIO, Tak i YaCTKOBO,
OKpiM Bunaakie, nepenbaveHnx 3akoHopaBCTBOM. 3okpema, KnieHT MOBWHEH BXWBATWU BCi HEOOXiAHi 3acTepexHi 3axopu, Wob 3abesneuntu
HEMOXMUBICTb JOCTYMY Ta BUKopucTaHHs Cuctemu, ii 3acobiB Ta NpoLECiB (BKNKOYaKuM WigpyBanbHUA anropuT™ Ta iHLLI 3acobu 3axucTy, TOLLO)
Oyab-sKkuMn ocobamu, kpim camoro KnieHTa (sKkwo KnieHT — ue ®OMT) Ta HanexH1M YMHOM YNOBHOBAXEHWX NPeACTaBHMKIB KnieHTa.

4.3.4.10. Ons 3abe3neyeHHs KOHMDIAEHUIMHOCTI iHGopMaLii, Wo nepecunaeTbes 3a gonomorold Cuctemu Ta ska, y BIgMOBIOHOCTI [0
3akoHogaBCTBa, € KOHADiAEHLiHOW abo Takow, WO MiCTUTb BaHKIBCbKY TAEMHMLIO, Taka iHhopMaLlis MOBMHHA NEpPecUnaTch B 3axwLLEeHOMY
BUIMSAL (3 BUKOPUCTaHHSAM KpunTorpadivHux abo iHwmnx 3acobis 3axucty iHdopmadii).

4.3.5. MOPANOK PO3PAXYHKIB 3A BAHKIBCbKI MOCNYIK, AKI HADAIOTbCA 3A AOMNOMOIrOl0 CUCTEMW. KnieHT 3aiiicHioe onnarty
nocnyr, Wo HapatoTbest baHkom 3a uym po3ginom [orosopy, kWO BoHU nepenbdadeHi Tapudamu BaHKy y HacTynHOMY nopsigky:

4.3.5.1. Onnara 3a nigkntodeHHs 4o Cuctemu 3aincHI0ETbCA KnieHTOM y CTpOKW, BCTaHOBNeHi n. 4.3.7.2.7. [loroBopy.

4.3.5.2. Onnarta 3a Bunyck/3aminy/po3bnokyBaHHss CepTudikaTie Ha Bumory KnieHTa, 3anuT ceptudikaTie Ta 3MiHM Tuny JocTyniB 40 PaxyHkiB
[osipenum ocobam, 3gilicHioeTsea KnieHTom Ha paxyHok Banky y dopmi 100% nepegonnatu 3rigHo Tapudis BaHky y TepMiH He nisHie 1-ro
BaHkiBCbKOrO AHS, WO Nepeaye AHI0 HagaHHa BaHKiBCbKOT nocnyry.

43.5.3. Onnata komiciiHoi BuHaropogu BaHky 3a 6GaHkiBCbke (po3paxyHkoBe) oOcnyroByBaHHs 4epe3 Cuctemy 3 HagauHam [locnyr,
nepeabdaveHnx [JoroBopoMm, 3MifCHIOETLCS Y NOpsAKY, BCTaHOBNEHOMY [JoroBopoM 3rigHo Aitoumx Tapudis BaHky.
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4.3.5.4. baHk mae npaBo cnucyBaTth 3 PaxyHkiB KnieHTa, BigkpuTux Ha nigcraei [loroBopy, Cymu KOMICiHUX BuHaropog baHky 3a HagaHi 3rigHo 3
uum [orosopom nocnyr y posmipax, nepegbaveHnx y Tapudpax bauky. lMepiognyHicTb cnmcaHHs Cym BuHaropog baHky (04HOYacHO 3i
3MINCHEeHHAM onepaLlii (3a KOXHWN NNATXHUIA JOKYMEHT), LWOMICAYHO, TOLLO) BCTAHOBIIOETLCH BaHKOM CaMOCTilHO.

4.3.5.5. Wnsaxom yknageHHam 3asBu npo HapauHa baHkiBcbkoi nocnyri, Knient gopyyae banky camocTiiiHO yTpumyBaTh nnaty 3a HagaHHs
BaHkiBcbkix nocnyr 3a [JoroBopoM, a TakoX CUCYBATH iHLLI Cymu, 3a3HayeHi y n. 4.3.5.3. [loroBopy, WNSXOM CMIUCAHHS BiAMNOBIAHUX CyM 3 PaxyHkiB
KnieHTa, BigkpuTux y banky Ha nigcTasi [lorosopy y BignosigHocTi go n. 4.1.5.2.3. 1a 4.1.5.2.3.1. [lorosopy.

4.3.5.6. Y pasi Hecnnath KnieHTOM cymm KOMICIHOT BuHaropoay baHky 3a HagaHi 3rigHo 3 uum posginom [orosopy nocnyru, npotsrom 10-t
BaHKIBCbKMX AHIB 3 MOMEHTY BUHWUKHEHHS 3aBOProBaHOCTI, y TOMY YKCTIi NpU BiACYTHOCTI KOLTIB Ha PaxyHkax KnieHTa, y po3mipi, HeobxigHomy ans
cnnatu KoMiciliHoi BuHaropoau banky y noBHomy 06¢s3i, BaHk Bigkniouae Knienta Big Cuctemu. BinHoBnenHs nigkniodeHHs Knienta o Cuctemu
3piicHioeTbest Bankom nicns norawerHs Knienta 3aboproBaHoCTi 3a oTpumaHi BaHKiBCbKi mocnyrv BignoBigHo 4o Lboro po3giny [Jorosopy v
MOBHOMY 06CA3i.

4.3.5.7. WUnsaxom yknagenHsim 3asBu Npo HagaHHa baHkiBcbkoi nocnyru, KnieHT ninTBepmkye, WO NOpsAOK CMIUCAHHS CyM, 3a3HAYEHNX Y LIbOMY
po3aini [loroBopy MoMy 3p03yminni Ta NOrOMKyeTbCS 3 HUM.

4.3.6. NAM'ATKA LIOOO AOTPUMAHHA BUMOI IHOOPMALIMHOI BE3MEKW NMPU BUKOPUCTAHHI CUCTEMMU KIIEHT-BAHK
(0b0B’si3k0Ba IO BMKOHAHHS 0cobamu, siki MatoTb NpaBo HaknagaHHs EM Ha nnaTikHi AokymeHTU Big iMeHi KnieHTa, a Takox ocobamu, siki
BiANOBIQAOTL 3a eKcnyaTallito Ta aaMiHICTpyBaHHS KOMI'loTepa (-iB) 3i BCTAHOBNEHUM nporpamMHuM 3abeaneyeHHsam Cuctemm KnieHT-baHk).
EchextuHicTb Ta 6e3neka BukopuctaHHs Cuctemu KnieHT-BaHk 3HaYHOK MIPOK 3aneXxuTb Bif HEYXWIBHOTO JOTPUMAaHHS BUMOT iHGhOpMaLinHOT
Besnekn B npoLieci ixHbOI ekcnnyaTadii.

Hapatoun 3a3HaueHy nocnyry, BaHkom CTBOpPEHO 3pyyHy TEXHOMOIHD, sika 3abeanevye HapiHuiA 3axucT nnatexis KnieHTa, 3a yMOBM HEONYLLEHHS
HeCaHKL{OHOBaHOrO OCTYMy CTOPOHHIX 0Ci0 JO BCTAHOBNEHUX Ha pobodomy micLi Cuctemm KnieHT-bank, CekpeTHUX KNtodiB i 3aXMCHIUX NaponiB
[0 HUX.

[MpUYMHaMK HECaHKLIOHOBAHOMO AOCTYMy MOXYTb OyTW sk 6e3nocepenHii isuyHMn JOCTYN CTOPOHHIX 0CiO A0 KOMM'toTepa 3i BCTAHOBMEHOH
Cuctemoto KnieHT-BaHK, TaK i iXHe 3apaxeHHs! KOMMIOTEPHUMU Bipycamu | TPOSHCbKAMM Nporpamamit. YHHUKaMK, WO CNpUstoTL KoMnpoMeTaLji
CekpeTHWX KnHoYiB € 3anuiueHHs HociiB 3 CekpeTHumMm ktoyamm B USB-nopTax komn'toTepa nicns 3akiHyeHHs pobotn abo nocTiitHe 36epiraHHst
CeKpeTHNX KIioyiB Ha MOT0 XOPCTKOMY [UCKY.

3i cBoro Goky BaHk BXWBae ycix 3axofiB 4N MONEPEMXYOYOro pearyBaHHs Ha MOBIPHI 3arpoan iHopmayinHoi 6e3nekn Ta pekomeHaye
AOTPUMYBATUCh HACTYNHUX npasun 6e3neyHoi poboTn B Cuctemi KnieHT-baHk;

OcHoBHi npaBuna:

1. ObmexTe gocTyn CTOpOHHIX ocib 4o komm'toTepa, Lo BuKopucToByeTbCs Bamu gns pobotn 3 Cuctemi Knient-baHk. 3abesneute 6esneky
NPUMILLEHHS, B SKOMY BOHa BCTAHOBIEHa.

O6mexTe [oCTyn CTOPOHHIX 0Ci6 A0 MOBINBEHOrO TenedOHHOM NPUCTPOLD, KM BUKOPUCTOBYETLCA ANs OTPUMAHHS OAHOPA30BUX aBTOPH3ALIIAHINX
OTP- Kogis. Hikomy He nosigomnsiite 3Ha4eHHs opgHopasoBoro OTP-Kogy. Mam'sTaiite, wwo cniBpobiTHUKKM baHky He MakoTb NpaBa CMoHyKaTu
KnieHta nosigomnsaT Oyab-skuMm CnocoboM 3HaYeHHs! MaponiB, KOAIB, PEKBI3UTH MMATEXiB TOLO, a TAKOX BUMaraTi NpoBeAeHHs! Dyab-sKux
nnaTexis Ha KOPUCTb TPETiX OCib.

2. 3abesneyte HapgiiHe 36epiraHHs CeKpeTHUX KMIOYIB Ha 30BHILIHBOMY HOCIi (TOKeHi Towo). He 3bepiraiTe dannu CekpeTHUX KriodiB Ha
XOPCTKOMY Aucky komm'toTepa. Oppasy nicns npoBeAeHHs onepaLin 3 BUkopucTaHHaM CekpeTHUX KtouiB, BigknoyaiTe ixHi HOCIT Big komn'loTepa,
He 3anuLanTe X NOCTIMHO NIAKMIOYEHUMU 0 KOMITI0TEpY.

3. BukopuCTOBYMTE CXEMY MIZNUCY NNaTiKHWX JOKYMEHTIB ABOMA Mignucamu (4BOMa KItoyamm) 3 4BOX OKPEMMX KOMITIOTEPIB.

4. TepiognyHo KOHTpOMONTE CTaH Balwumx NOTOYHMX paxyHKiB (K MiHIMyM 1 pa3 Ha AeHb), HaBiTb KW By 0cobucTo He 3gincHioeTe NnaTikHi
onepadii B Cuctemi KnieHT-BaHk.

5. BukopucToByMTE TirnbKM NiLIEH3iNHE NporpamMHe 3abe3neyeHHs, OTpuMaHe 3 JOBIPEHUX Mkepern.

6. BuKOpuMCTOBYIiTe aHTUBIpYCHE NporpaMHe 3abe3neyeHHs Ta BUKOHYIATEe CBOEYaCcHe BCTAHOBEHHS! OHOBIIEHb aHTUBIPYCHUX 6a3.

7. 3abe3neuTe CBOEYaCHe BCTAHOBIEHHS OHOBIEHb OE3NeKN onepauiiiHoi cucTemm (He pekOMEHAYETLCS BYUKOPUCTOBYBATYW onepaLiiHi cuctemu,
NATPUMKa SIKUX PO3pOOHMKamu He 3hifcHI0eTbCS (Hanpuknagd, Microsoft Windows 98, Microsoft Windows 2000, Microsoft Windows XP towwo)).

8. AxtueyiTe pexum dinbTpayii goctyny go Cuctemn KnieHt-bank 3a IP-agpecoto - wratHa yHkuis Cuctemn. [ng oTpumaHHs AeTansHoi
iHpopmaLii oo NigKMIoYEHHs MOXNMBOCTI (inbTpaji gocTyny 3a IP-aapecoto Ta 3ailicHeHHs BigNoBiAHWX HanalTyBaHb Baw IT-agminicTpatop
Mae 3BepHyTucs 4o Cnyx6u Migrpumkn Cuctemm.

9. He BuKopuCTOBYITE KOMM'IOTEP 3 BCTaHOBNEHOW Cuctemoto KnieHT-baHk Ans nepernsigy iHTEPHET-pecypCiB, He MOB'A3aHUX 3 poboTow), He
BiABiQyWTe CalTX 3i CyMHIBHUM 3MICTOM, sKi HallYacTile € [Kepenom MOLUMPEHHS LUKIASIMBIX Nporpam (ypaxeHHs BiabyBaeTbCs HEMOMITHO ANS
KopucTyBaua).

10. He BcTaHoBntoliTe i He 3bepiraitTe nigo3pini dannu, oTpUMaHi 3 HeHapiiHUX Mkepern, 3BaHTaxeHi 3 Hesigomux Web-caitTie, HagicnaHi
€NEKTPOHHOI0 NOLLTOM i T.M. Taki hannm HeobxiaHO HeralHo BUaanaTh. Y pasi HeobXigHOCTI 3aBaHTaxeHHs ariny, 060B'A3K0BO NEPEBIpSTH 10r0
aHTMBIPYCHOIO NPOrPamot0 Nepes BUKOPUCTAHHSM.

JlonomixHi:

11. OBmexTe JOCTyn JO Mepexi IHTepHeT 3 poboyoro Micus, Ha sikomy BukopucToByeTbCs Cuctema KnieHT-bank, nuwe HeobxigHum Kornom
BOBIPYNX pecypcis (BaHKu, KOHTPAreHTH TOLLO).

12. He npautonte 3 Cuctemolo KrieHT-bank nig obnikoBum 3anucom 3 po3MpeHUMW mpaBaMu B OnepaLiiHin cuctemi  (Hanpwknag,
«AgMiHiCTpaTop»).

13. Bigkntovaiite 06nikoBuiA 3annc rocTboBoro Bxody (Guest), BUKMIOYiTb BUKOPUCTaHHS PEXVUMY aBTOMATUYHOTO BXOAY KOPUCTYBaYa B onepaLliiHy
CUCTEMY NpY ii 3aBaHTAXEHHI.

14. Mpw poboTi 3 Cuctemoto KnieHT-baHk BMKOpUCTOBYBATI NApori, WO BigMOBILAOTL TakM BUMOraM:;

- naponb ans exogy B Cuctemy KnieHT-bark Ta 3axucHi naponi ans CekpeTHUX KntodiB BCTAHOBUTY BiMIHHUM Bif YCiX iHLIWX Naponis, L0
BMKOPUCTOBYOTLCS Bamu;

- obupaiTe naponi 4OCTaTHBOI AOBXMHM (HE MEHLLE 6 CUMBONIB), ane skui Bu MoxeTe 3anam’aTaTit (Naponi KaTEropUyHO He PEKOMEHAYETHCS
3anucyBath);
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- Hikonm He obupaiTe y SIKOCTi Napons: AaTy HAPOMKEHHS, iMeHa UM npiseuLLa Bawi Ta Bawmx 6nmsbkux poguyie, HoMep Baluoi MalLMHM Ta iHLUi
3aranbHOBIOMI Ha3BM/CMOBA, SKi MOXHA MOTYHUM LLMSAXOM MOB’A3aTH i3 Bamu,

- HamaranTecs YHUKaTW BUKOPUCTaHHS 3ararnbHOBIAOMUX CIOBOGOPM, KpaLLe BUKOPUCTOBYBATM CIIOBOCMONYYEHHS;

- BUKOPWUCTOBYITE BENUKI i ManeHbKi NiTepu, a Takox Lndpu.

15. Ha komm'toTepax 3i BcTaHoBNeHo Cuctemoto KnieHT-baHk BifkntouaiiTe Taki napaMeTpu 3aBaHTaXEHHS ONepaLinHOi CUCTEMM: 3aBaHTaKEHHS
i3 3HiMHOTO Hocist (aucketa, USB, CD-ROM), 3aBaHTaxeHHs No Mepexi. Bxin B HanawTyeaHHs BIOS noBuHeH GyTn 3axuiueHuii naponem, sSkui
BiOMWIA NULLIE aAMiHICTPaTOpy CUCTEMU.

16. He sanuwante 6e3 KOHTPOMO KOMM'KOTEpM 3i BCTaHoBreHoto Cuctemoto KnieHT-baHk. Mpu TuMyacosii BiaCyTHOCTI HeoBXiaHo:

- 36eperTvt Ta 3aKkpuTK YCi BIGKPUTI Ha pefaryBaHHA NNaTikHi JOKYMEHTH;

- 3acobamu onepavwjinHoi cuctemm 6nokysatn poboye MicLe;

- 0obnikoBuiA 3anMMC KOpUCTYBaYa NOBMHEH BYTN 3aXWLLEHWiA Naponem;

- Y HanawTyBaHHAX OnepaLiiHoi cucTeMM NMOBMHHI BYT NPOCTABMEHi HanaLTYBaHHS BBEAEHHS Naponto Npu 6r1oKyBaHHI onepawinHoi cuctemu;
- Buxig 3 nporpamu Cuctemm KnieHT-BaHk HeobXigHO 3AIMCHIOBATM LNSXOM HATUCKaHHS NPOrPaMHOI KHOMKK «Buxigy.

17. 30epiraitTe 30BHiLLHI HOCIi kNKOYOBOT iHhOpMaLLii (TOKeHM) y celdhi abo 3aMKHYTOMY SLLMKY CTOIY.

18. He nepepaBaiite CTOPOHHIM 0cobam Hocii kno4oBoi iHdhopmallii Ta He nosigomnsiATe im naponi goctyny ao Cuctemn KnieHT-baHk. Mpu
BMSIBNEHHI (haKTiB LOCTYMy CTOPOHHIX OCI0 40 KMHOYOBOI iHpopmaLi (y TOMy Ymcri, Npu nigo3pi Takoro AOCTYMY) HEraiHo iHiLjitoliTe BIoKyBaHHs Ta
3MiHy KIOY0BOI iH(hopMmallii.

19. He 3anucyite i He 3bepirante naponi o CekpeTHWX KroYiB pa3om 3 Hociamm kntodis (usb flash, TokeH i T.0.).

20. MepesipsitTe Ta He AOMycKaWTe BUKOPUCTAHHS Ha KOMM'IOTepi, Ha fkomy BCTaHoBneHo Cuctemy KnienT-BaHk, mporpamHux 3acobis
BinganeHoro agmiHictpyBaHHs (TeamViewer, Remote Desktop Services 3 knieHtom Remote Desktop Connection, PuTTy, VNC, UltraVNC,
Hamachi, Remote Office Manager Ta iH.). Y BMnaaKy BUSIBNEHHS Takoro nporpamMHoro 3abe3neyeHHs HeranHo nosigomTe baHk ans 611oKyBaHHS
Bavwuoro o6nikooro 3anucy B Cuctemi KnieHT-baHk, Buganite BusiBneHe nporpamHe 3abesneyeHHs Ta 060B’s13k0B0 nepeBunycTiTe CEekpeTHi Kntoui
\ 3MiHiTb naponi;

21. YHukaiTe BuKopucTaHHa ans pobotn 3 Cuctemoto KnieHT-baHk komm'ioTepiB, BCTAHOBMEHMX Y MyBRiYHUX MICLSX, YyKMX KOMM'IOTEpIB Ta
HOyTOYKiB, CMapT(OHIB TOLLO.

22. [ins komyHikauii 3 ocobamu, siki MatoTb NPaBO MigNMCY NATHKHUX AOKYMEHTIB, 3aBXaW 3a3HajaliTe y 3asiBLji NepcoHanbHi ENeKTPOHHI agpecu
(He BUKOPUCTOBYATE IPYMOBI MOLLTOBI CKPUHBKM).

23. BUKOpUCTOBYIMTE CUCTEMY 3aXUCTY Bif BTOPrHEHHS B kOMM'IoTepHY Mepexy (Intrusion Prevention System).

24. BukopucTosyiite Mepexei ekpanu (firewall).

25. Mpw poboTi 3 eNeKTPOHHOK NOLUTOH) | cepBicamu 0OMiHy MuTTEBIUMM NoBigoMneHHsmm (ICQ, Skype, Mail. Ru-AreHT, Towo) 3BepTaiiTe 0cobnmBy
yBary Ha BignpaBHWKa MOBIAOMIEHHS. FAKLLO BiAnpaBHUK Bam HeBigomuit - BigKpWBATW BKNAZEHHA Ta iHWI HagicnaHi annm KaTeropuyHo He
PEKOMEHAYETHCS.

26. HanawTyite IHTepHeT-Opay3ep Ha 3a60POHY aBTOMATUYHOMO 3aBAHTAXEHHS Ta 3anycky aiinis 3 Mepexi IHTepHeT;

27. Akwo y Bac BuHMKna nigoapa, o Balw komn'loTep 3apaxeHuin Bipycamu abo iHWWMMK LKIGMBUM NporpaMmami (HeageksaTHa peakuis Ha Bauwi
Aii, «3aBUCaHHs», HE3pO3yMirne YnoBiNbHEHHS Aii, CAMOCTIMHA aKTWUBHICTb, NOSIBA HE3PO3YMINKUX BIKOH i T.N.) - HeranHo nosigomTe baHk Ans
BriokyBaHHsa Bawworo obrnikosoro 3anucy B Cuctemi KnieHT-baHk, 3BEpHITbCS 4O CUCTEMHOTO aAMiHicTpaTopa Ans BUOANEHHS KOMMIOTEPHOrO
Bipycy, 3 nojansLumm 060B’'A3k0BUM NepeBunyckoM CekpeTHUX KITtouiB\3MiHOK naponis;

28. He BBOAbTE KOH(DigEHLiHMX AaHuX (Naponis, ineHTUIKaTopiB) y BikHa Nporpam, sKLO BOHM Bigpi3HAKTLCA Bif CTaHAAPTHUX (iHwWi dopma,
Konip, NoroTunK, Hanue, WwpmudTi), BigoBbpaxatoTbCs He Ak 3aBxau (B iHLLOMY MOPAAKY). YBaXHO YMTanTe yci NOBIGOMIEHHS, LLO BUHUKAKOTb Ha
eKpaHi komm'toTepy.

29. He BukopucTOBYBaTE NPUCTPOI NiA cnewjianbHUMKU CEPBICHUMM akkayHTamu (06nikoBUMM 3anmncamm), ski HagalTb NPaBO Ha BUKOHAHHS YCiX
©e3 BUHATKY onepaLiit (T.3. NPUCTPOI 3 BigKPUTUM root-4OCTYNOM, «pYTOBaHMX» NPUCTPOIB, B T.4. Jailbreak).

lMpocumo Bac 3BepHyTH ocobnuBy yBary! baHk He 3giiicHIOe PO3CUIKy OHOBMEHb MPorpamHoro 3abesaneveHHs Cuctemm KnieHT-baHk enekTpoHHOH
nowwToro. He BignosigaiiTe Ha nigo3pini nuct abo TenedoHHi A3BIHKM 3 MPOXaHHSIM CTBOPUTY NnaTix, Hagicnatn CekpeTHuit kmtoy EN, naponb Ta
iHLLI KOHGPigEHLiMHI gaHi. Y BunaaKy oTpuMaHHs nogibHunx nuctis npocumo Bac 3sepTatucs go nigpoaginis baxky:

* YnpasninHs IHopmaLiiHoi Besnekn Ha enekTpoHHy nowTy IT.Security@otpbank.com.ua

+ Cnyx0a nigTpumkm CucTeMM, KOHTAKTHI TenedoHm:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enekTpoHHy nowTy clb@otpbank.com.ua

CnopgiBaemocs, W0 HafgaHa iHgopMalist 6yae kopucHoto ans Bac.

4.3.7.NMPABA, OEOB'A3KU! TA BIONOBIOANBHICTb CTOPIH.

4.3.7.1. BaHk 3060B'A3y€TLCA:

4.3.7.1.1. Hapgatv goctyn KnieHty go Cuctemu npoTsarom 5-tu Pobounx aHie, HagicnaTt Ha enekTpoHHy agpecy KnieHTa, 3a3HadueHy y BignoBigHin
3agBi, noriH Ta naponb Ans nepBrUHHOro Bxoay Ao Cuctemu KnieHT-baHk.

4.3.7.1.2. 3pincHnTi aBTOpM3aLlito 3anuTie Ha cepTudikaLito CekpeTHNX Krtovis, Lo HagaHi Knientom 3rigHo 3 n. 4.3.7.2.2,;

4.3.7.1.3. Oznanomutu KnieHta 3 IHCTPyKLi€H, Ta iHLIOKW JOKYMeHTaLieto, HeobxigHow KnieHTy ans nigkntoveHHs go Cuctemu i gns pobotu y
Cucremi.

4.3.7.1.4. Ceptudikysatn ans Knienta ([JosipeHux oci®) CekpeTHi knioui 3rigHo i3 cchopmoBaHumi KnieHToM y nopsiaky,nependadeHomy nn.
4.3.4.2. [lorosopy, 3anuTamu, B pasi 6nokyBaHHs abo BTpatn CekpeTHoro Kntova. .

4.3.7.1.5. Ha obrpyHToBaHy Bumory Knienta npotarom 3-5 Pobounx gHiB Hapgasati KnieHTy koHCynbTauiiHy iHopmauito (Cnyx6a nigTpumkm
CucTemm) oo BUKOPUCTaHHS Ta PyHKLioHYBaHHS Cuctemu.

4.3.7.1.6. BukonysaTu gopyyeHHs KnieHTa Ha 34iiCHEeHHs nepekasy KOLUTiB 3 PaxyHKiB, SKLLO JOKYMEHTU Ha BUKOHAHHS JOPYYEHHS BU3HaHi baHkom
aBTEHTUYHUMK BiBNOBIAHO J0 npasun, nepeabavennx n. 4.3.3.4. [loroBopy, 3a yMOBM, LU0 3anMLIOK kOWTiB KnieHTa Ha PaxyHKy € goctaTHiM Ans
BMKOHaHHA JopyveHHst Ta KnieHT HagaB yci iHWi JOKyMeHTW, HeoOXxigHi baHky ANs BWKOHAHHSI JOPYYEHHS y BIgMOBIBHOCTI 3 BUMOramu
3akoHofaBCTBa.
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4.3.7.1.7. Y BUnagKy HagxomkeHHs 00 baHKy OeKiNbKOX eneKTPOHHUX JOKYMEHTIB (B TOMY YMCHI PO3PAXYHKOBMX) iDEHTUYHOMO 3MICTY 3a OAHUM
HOMEPOM AOKYMEHTY Ta/abo OfHOYACHOrO HaaXOmKeHHs A0 BaHKy AeKinbkox LOKYMEHTIB iBEHTUYHOrO 3MICTY y nanepoBiit Ta/abo enekTPOHHIN
chopmi, baHk NpuiMae KOXHUIA OKPEMMIA JOKYMEHT 40 BUKOHAHHS abo BiAMOBASE Y BUKOHAHHI, 3rigHO BuMor [loroBopy Ta/abo iHLwWX JOrosopis,
SIKLLO iHWe He Oyae Bu3HayeHo y IHCTpyKLii. Mpu LibOMy, BiANOBIAaNbHICTL 3a OfHOYACHE HAZaHHS PO3PaxyHKOBWX JOKYMEHTIB y MMCbMOBIi Ta/abo
€MeKTPOHHII chopmi Hece KnieHT.

4.3.7.1.8. HeraiHO npu3ynuH1TA BUKOHAHHS onepaLii 3a LuuM po3ainom [loroBopy Ha niacTaei oTpumanHs nucta Kniexta, Wwo MicTuTb nignuc Ta
neyatky (3a HasBHOCTI) npo KomnpomeTauito CekpeTHoro kntova Big KnieHTa, sikoro Baanocs igeHTudikysatu.

4.3.7.1.9. Y pasi amiHn YnoBHoBaxeHux oci6 KnieHTi, 3abnokysati CekpeTHi kntoui ocib, ki Oynu BukntoyeHi i3 3aseu KnieHTa 3a yMoBM HagaHHs
R0 baHky HeobXigHMX JOKYMEHTIB Y BigMOBIAHOCTI 4O BUMOr 3aKOHOAABCTBA, BHYTPILLHIX JOKYMEHTIB baHky Ta 3asiBu Npo HagaHHs BaHKiBCbKOT
nocnyr (Mpo 3MiHy YMOB KOpPUCTYBaHHs! BaHKIBCbKO MOCMYrok).

4.3.7.2. KnieHT 3060B'A3y€TbCA:

4.3.7.2.1.'Y pasi HeobxigHocTi 3aincHuT 3anutn CepTudikayii CekpeTHMX kntoviB 3a gonomoroto 3acobis Cuctemu Ta y BignosigHocTi i3 nn. 4.3.4.2.
[oroBopy Ta 3 IHCTpyKLi€to.

4.3.7.2.2.Y Bunapky, Ko 3rigHo i3 3assoto KnieHTy He nigkntoveHo Mocnyry OTP-Kog, Hagasatv o BaHky HanexH1M YuHoM odopmeHi 3anntu
Ha CepTudikaLito y nucbMoBiit hopmi, mignucaHi ynoBHoBaxeHMK ocobamu KnieHTa Ta ckpinneHi neyaTkoto (3a HasiBHocTi) KnieHTa.

4.3.7.2.3. Tlpotsirom He BinbLu Hix 3-x PoBounx AHiB 3 A4aTh yknazeHHs 3asBu npo HagaHHs BaHKiBCLKOT Nocyru - onnaTuTy BapTicTb BaHKIBCbKMX
nocnyr baHky 3a nigkntoueHHs o Cuctemm 3rigHo Tapudis baHky.

4.3.7.2.4.Y cTpoku, BCTaHOBMeHi [loroBopom, onnayyBaTv KOMICiHY BUHAropogy 3a oTpuMaHi baHkiBcbki nocnyri yepes Cuctemy 3 HagaHHaMm
Mocnyr, nepeabayenux Lyum posginom [lorosopy, y poamipi, BusHaueHomy y Tapudax baHky.

4.3.7.2.5. Cnpusitn BaHKy npu 3ailicHeHHi BaHkoM 10ro 3060B'si3aHb, siki 3a3HajeHi BHLLe.

4.3.7.2.6. CTBOPUTH Ta NigTPMUMyBaTH BE3nEYHE Ta HOPManbHO (YHKLiOHYI0Ye NporpamMHo-anapaTHe cepefoBuLLEe Ans (yHKLioHyBaHHsS Cuctemu
MPOTSAroM CTPOKY HafaHHs baHKiBCbKOT MOCyry BiANOBIAHO 4O LbOro po3ainy [orosopy.

4.3.7.2.7. Kopuctysatucs Cuctemoro y cyBopili BignosigHocTi Ao IHCTpykuii Ta ymos [loroBopy, He AOMyckaTW HELinboBOro, HeobepexHoro
kopucTyBaHHs CuCTEMOLO Ta He AonyckaTy il BUXOA4Y 3 Nafy BHACMigoK HEOTPUMaHHS BULLE3a3Ha4YeHUX BUMOT.

4.3.7.2.8. 3abe3neunt HagiiHe 36epiraHHs CekpeTHMX KMtoviB Ta Mapomnie AOCTYNy 4O HUX, HEODXigHWX Ansi KopucTyBaHHs CucTeMmolo, He
LOMyCKaTh iX HECaHKLOHOBAHOIO BUKOPUCTAHHS HEYNOBHOBaXXEHUMM 0coDamm.

4.3.7.2.9. OgHouacHo 3i nignucaHHsM BignoBiaHOT 3asiBy Y 3B'A3KY 3i 3MiHaMW y cknagi YNOBHOBaXeHMX 0cib Ta/abo amiH y cknagi ocib, ski MatTb
npaBo BBEAEHHS AOKYMeHTiB 10 Cuctemu Ta/abo npaeo nepernsay Oyab-akux 4OKYMEHTIB, WO HaacunatoTbes Yepe3 Cuctemy (6e3 npaea nignucy
Ta nepegavi AOKyMeHTiB), — HagaTv 3asBy Npo HaaaHHs baHKiBCLKOT Nocnyru (Mpo 3MiHY YMOB KOpUCTYBaHHS BaHKIBCbKOKO MOCAYrok0) Ta BUKOHATH
Aii, 3a3HayeHi y nn. 4.3.7.2.1., Ta, AKWoO 3acTocoByeTbes, .. 4.3.7.2.2. uboro po3giny [oroBopy, Ta Hagath Ao BaHKy [03BiN Ha PO3KpUTTS
BaHKiBCbKOT TaEMHULLi 3a3Ha4eHM 0cobam BCTAHOBMNEHOTO 3pasky.

MpumiTka! KnieHT 3060B’13aHN HEranHo iHopmyBaTh BaHK, 3 HagaHHsSM BignoBIgHOT AOKYMEHTALT, Npo 3MiHY Y ckrnagi YNOBHOBaXEHKX Ocib
KnieHTa, Mpo BHECEHHSI 3MiH B TaKy AOKYMeHTaLito, abo Npo oopMIieHHs JOKyMeHTaLji, WO BMMBaE Ha 3MicT abo AiMCHICTb HapaHoi baHky
BOKyMeHTaLii B nopsigky nepenbaveqomy [lorosopom. Y Bunagky HeHagaHHs KnieHTom Takoi JokymeHTalii, baHk He Hece BignoBiganbHOCTI 3a
onepaLlii 3a PaxyHkamu KnieHTa, L0 3aiiicHeHi 3a fonomoroto Cuctemu 3a po3nopsmkeHHsM ocib, ski BXoaunu 4o cknagy YNoBHOBaXeHWX 0Cib
KnieHTa, Ha MOMEHT 3[iINCHEHHS Takoi onepaLii B nepios 40 MOMEHTY HafaHHs AOKyMeHTaLii Ta BifobpaxeHHs unx 3miH y Cuctemi. Mpu Libomy,
KnieHT 3aneBHsie Ta rapaHTye, Lo BCi onepaLii no PaxyHky 3a fonomorow CucTemn € Takumu, LLO 3MiACHEHHI BiANOBIAHO A0 BUMOT 3akoHO#ABCTBA
[oBipeHnumu ocobamm KnieHta.

4.3.7.2.10. Y pasi 3aKkiH4eHHs CTPOKy fAii CekpeTHOro kntova - BUKOHATK fii, 3a3HayeHi y nn. 4.3.7.2.1. upboro posginy [orosopy. Mpu ysomy,
HesanexHo Big Toro uu nmigknoyeHo Knienty Mocnyry OTP-Kog, aBTopum3auis cdopmoBaHoro KrieHTom B enekTpoHHin dopmi 3anuty Ha
cepTudikaLiito y 3B'A3Ky i3 3aKiHYeHHsM CTPOKY Aii nonepeaHboro CekpeTHOro Kroya 3AINCHIETLEH aBToMaTuyHO 6e3 nogaHHs KnieHTom Takoro
3anuTy Ha cepTudikaLlito y NUCLMOBI hopMi

4.3.7.2.11. Y pasi KomnpomeTauii CekpeTHOro Krntova, HeramHo ycHo nosigomuti [lonomixHy Cnyxdy nigtpumkm Cuctemn Banky no TenedoHy.
Mpwn 3BepHeHHi no TenedoHy KnieHt 3060B’'13aHni noBigomuTi cniBpobiTHKY BaHky npu HeobxigHocTi, goaatkosi BigomocTi npo cebe (1B,
peecTpaLiiHuin Homep 0bnikoBOI kKapTkv NnaTHuka nogartkis). CniBpobitHUK Cryx6u nigTpumkn Cuctemn brokye CekpeTHWUI KMoy Ta NoBigoMnse
KniexTa npo HeobxigHicTb Bunycky Hoeoro CekpeTHoro kniova. B Takomy Bunagky baxk gie Ha nigctasi n. 4.3.7.1.4. ysoro po3ainy floroeopy, a
KrieHT BUKOHYe Al 3rigHo 3 nn. 4.3.7.2.1., Ta, AKLLO 3aCTOCOBYETLCA, N.M. 4.3.7.2.2. [lorosopy.

4.3.7.2.12. lLinsixom yknageHHam 3asBu Npo HapaHHs BaHkiBcbkoi nocnyri, CTOPOHM LiAWnu 3roau, Wo ycHe noBigomneHHs Knientom baHky,
3aiicHeHe y nopsaky, nepeabadeHomy y n. 4.3.7.2.11. [loroBopy, € niactaeoto anst 6rokyeaHHs baHkom CekpeTHoro kntoda KnieHta.

4.3.7.2.13. 3abe3neunTn HasBHICTb KOLWTIB Ha PaxyHky KnieHTa y cymi, jocTaThiin ans onnati BapTocTi baHKiBCbKUX MOCAYT, L0 HAAaKThCs 3a
pornomoroto Cuctemu.

4.3.7.3. baHk mae npaBo:

4.3.7.3.1. BHocuTm 3MiHM O IHCTPyKUIi. Y BUNagky BHeCeHHs 3MiH o IHCTpykuii, BaHk nosigomnse KnieHta abo 3a gonomoroto Cuctemu, abo
LUNSIXOM PO3MILLEHHS iHbopMaLii B 3aranbHogocTynHMX Ans KnieHTa micusx B ycTaHoBax baHKy, abo LUnsxom po3milleHHs iHdopmalii Ha
OdbiuiiHomy caiti Banky. KopuctyBaHHa Cuctemoto micns BHECEHHSt 3MiH A0 IHCTpYKUji BBaxaeTbcs 3ropoto KnieHTa LOAO MPOAOBKEHHS
obcnyroByBaHHS 3a LM [JoroBopoM 3 ypaxyBaHHsSIM BHECEHWUX 3MiH A0 IHCTPYKL.

4.3.7.3.2. 3anmwmTyn 6e3 BUKOHAHHS eNEeKTPOHHUI JOKYMEHT, SKLWO BUHMKNA notpeba 3'acysatu ocoby KrieHTa, cyTb onepauji abo AisnbHOCTi,
hiHaHCOBWN CTaH, abo y BuNagky, konu KnieHT He HapaB JOKYMEHTIB i BILOMOCTEN, WO NiATBEPMLKYIOTh Ui AaHi Y4, YMUCHO NoAaB HenpaBavBi
BinomocTi npo cebe, abo CBOEYACHO iX HE OHOBMB.

4.3.7.3.3. Toeptatn 6€3 BUKOHAHHSI ENTEKTPOHHI AOKYMEHTH, SKLIO Taki Oyno 3anoBHEHO 3 NOPYLUEHHAM BUMOT 3aKOHOLABCTBA, HOPMATUBHUX
akTiB HBY Ta BHyTpiLLHix npaBun banky. Mpo NpuuMHy HEBUKOHAHHSI €NEKTPOHHOTO AOKYMEHTa/ANCTaHLIMHOTO PO3NOpsmKeHHs baHk nosigomnse
KnieHTa 3acobamm Cuctemm (3 060B'A3KOBIUM NOSACHEHHAM Ta apryMeHTaLieo).

4.3.7.3.4. BukntouHO Ha BnacHui poscyn 3amiHtoBaTu Tapudu Banky/TapudHuii MakeT, 3a ymosy, Lwo baHk nonepemxae KnieHta npo Taki 3miHu 3a
14 kaneHgapHWX OHIB 0O MoYaTKy 3acToCcyBaHHs HoBUX Tapudi banky/TapudHoro lMakeTy i3 3a3HayeHHaM gaTti BCTyny B cuiy HOBUX Tapudis
BaHky. baHKk BBaXaeTbCs TakuM, LUO HanexHo nosigomuB KrieHTa, y pasi 1oro nmoeigomneHHs 3a gomomorok Cuctemu, Ta/abo LUnsxom
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PO3MiLLeHHs! iHopMaLlii B 3aranbHOZoCTynHMX Anis KnieHta micusx B ycTaHoBax baHky, Ta/abo LWwnsxom po3MillieHHs BignoBigHoi iHhopmaLii Ha
OdpiyinHomy canTi BaHky.

4.3.7.3.5. PoswmpioBati nepenik nocnyr, ki HagatoTbes baHkom 3a gonomororo Cuctemu, Npo Wo 3asganerigs nonepemkae KnieHta.

4.3.7.3.6. bnokysatu goctyn KnieHta fo Cuctemu y pasi Hecnnatu KnieHta BapToCTi Nocnyr, WO HaaalTbes 3a AonoMorol Cuctemu npoTsrom
10-T11 BaHKIBCbKWX [HIB 3 MOMEHTY BUHWUKHEHHS 3a60PrOBaHOCTi.

4.3.7.3.7. BigmoButn y Bunycky CekpeTHoro kntova KnieHTa, sKWo BignosigHi 3anuti Ha cepTuddikallito BUSBAINCS HEeaBTEHTUYHUMK abo He
cnnayeHa komicis 3rigHo Tapudis baHky.

4.3.7.3.8. KnieHT Hapae BaHKy [03BiN Ha PO3KPUTTA KOHIAEHLMHOI iHchopmaLii Npo HbOro (iHdopmaLii Wo MICTUTL BaHKIBCbKY TAEMHMLIIO)
ayauTopchbKin(M) KoMNaHii(AM) AKy(AKi) BiH 3a3HauuTb Yy BIOMOBIOHOMY €NEKTPOHHOMY MOBIAOMIEH], HanpaeneHoMy baHky 3a Aonomorot
komm'roTepHoi GaHkiBcbkoi Crctemn KnieHT-BaHk.

4.3.7.4. KnieHt mae npaBo:

4.3.7.4.1. KopuctyBaticst mocnyramm, siki HagawoTbes baHkom 3a gonomoroto CUCTEMM MPOTArOM CTPOKY OTPUMaHHs baHKiBCbKOI mocnyru y
BigNoBIgHOCTI 40 yMOB [lorosopy.

4.3.7.4.2.Y Bynb-sKkuit MOMeHT, 3a ymoBu KomnpomeTaLii CekpeTHOro kntoya, 3akiHyeHHs CTPoky gii CekpeTHOro Ktoya, BUKOHATK fji, 3a3HayeHi
ynn.4.3.7.2.1., Ta, SKLO 3aCTOCOBYETLCS, N.N. 4.3.7.2.2. [lorosopy.

4.3.7.4.3. 3BepHyTUCs 8o BaHky 3 meToto Br1oKyBaHHs focTyniB [JoBipeHux 0cib, LWnsxoM HagaHHs 3asBu Npo HaaaHHs baHkiBCbkoi nocnyry (3miHa
YMOB KOpPUCTYBaHHSI BaHKIBCbKOI NOCNyrot).

4.3.7.4.4. KopuctyBatuca nocnyramu Cnyx6u nigrpumks Cuctemu. 3s'a3ok 3 CriyxBoto nigtpumkn Cructemm 3gincHI0eTbCA no TenedoHy Ta/abo
eNeKTPOHHUMM 3acobamu | jonomora NoMy HagaeTbes 3 ypaxyBaHHaMm . 4.3.7.1.5. [orosopy.

4.3.7.4.5. Kopucryeatucs Mocnyroto OTP-Kog, sikwo ue nependayeHo yknapeHor CTopoHamu 3asiBoio, @ Takox 3MIHATM YMOBMW KOPUCTYBaHHS
Mocnyroto OTP-Kog abo BigmoBuTucs Big otpumanHs Mocnyrn OTP-Kog winsixom nogarHs go baHky BignosigHoi 3assu.

4.3.7.5. BignoBipanbHictb CTopiH:

4.3.7.5.1. KnieHT noromxyeTbCs BigLkoaysaT BaHky yci 36utku Ta BUTpaTh, NoHeceHi baHkom abo siki MoxyTb ByTi noknageHi Ha baxk y 38'a3ky
3 BUKOHAHHsIM OyAb-sIKUX PO3NOPSAKeHb, IHCTPYKLMA, 4OpYYeHb Ta iHWMX AoKyMeHTIB KnieHTa, ogepxaHux yepes Crctemy, HesanexHo Big Toro,
YW Lji pO3NOPSMKEHHS/IHCTPYKLii/AOPYYEHHS/HLLI JOKYMEHTM € NpaBUIbHUMI, MOBHUMM, CTIPaBXHIMW abo (hakT4HO Hagicnanumm KnieHTom, kpim
BMNAQKIB, KONW Taki 30UTKM BigOynmcs 3 BUHW baHky.

4.3.7.5.2. KnieHT He mae npaBa nepeaaeati Oyab-siki CBOI npaBa Ta 0060B'A3KM 3a LM po3ginom [JoroBopy TpeTil 0cobi.

4.3.7.5.3. BaHk He Hece Hisikoi BiAnoBiaanbHOCTI 3a NOPYLLEHHS CTPOKIB NigkioyYeHHs 4o Cuctemu, sikwo KnieHT He cnnaTue KOMICIlHY BUHaropogy
BaHky 3a migknoveHHs o CucTemu y posmipi Ta y CTPOKM, BCTaHOBReHi Tapudpamu bawky Ta [loroBopom Ta/abo nporpamHo-anapaTHe
3abe3neyeHHs KnieHTa, sike BUKOPUCTOBYETLCA ANst PYHKLiOHYBaHHS CMCTEMM, HE BignoBigae BUMOram, HaBeaeHUM y [1oroBopi.

4.3.7.5.4. baHK He Hece BigNOBIAANLHOCTI 3a UKoAY, AKy 3a3HaB KrieHT BHACMiZOK HECAHKLIOHOBAHOrO BUKOPUCTaHHS CekpeTHMX kntodiB/OTP-
Kopis/Cuctemu.

4.3.7.5.5. baHk He Hece BignoBiganbHOCTI 3a Oyab-Aki 3aTpUMKW, NOMMIKM abo ynyLieHHs npu nepepavi Ta/abo obpobui aaHuX, ski cTanucs
BHacnifok HecnpasHocTi, abo 360iB komm'ioTepHoro obnagHaHHs KnieHTaliHworo obrnagHadHs KnieHTta, WO BWMKOPUCTOBYETLCH AN
(YHKUiOHYBaHHs Cuctemu.

4.3.7.5.6. 3a NMOpYLUEHHs CTPOKIB OMnaTh, BCTAHOBMEHWX LM poaginom [orosopy, KnieHT cnnadye BaHky neHto B poamipi noagiiHoi 06nikoBoi
ctaBku HBY, 110 [ie Ha MOMEHT (MPOTArOM CTPOKY) Takoro MOPYLUEHHS, Bif MPOCTPOYEHOI A0 CMIATU CYyMM 3a KOXHUIA feHb NPOCTPOYeHHs. [ns
Line# 4boro nignyHKTy [1oroBopy NPOCTPOYEHHSIM BBAXAETLCS, B TOMY YMCHi, HEAOCTATHICTb KOLUTIB A5 CIMCAHHS BaHKOM KOMICIHOT BUHaropoam
y nopsaky, nepegbayeHomy n. 4.3.5. (3 nignyHTamu) uboro poaginy [orosopy.

4.3.7.5.7. baHk 3BinbHsAETLCSA Bif BiANOBILANLHOCTI 38 NOBHE abo YacTKoBE HEBUKOHAHHS YMOB [loroBopy y pasi BUKOPUCTaHHS KnieHToM npucTpoiBs
nig cnevwianbHUMK CEPBICHUMM akkayHTamu (0BnikoBUMM 3anucamu), siki HaaalTb MPaBO Ha BUKOHAHHS YCix 6e3 BUHSATKY onepaiii (T.3. NpucTpoiB
3 BiIKPUTUM root-0OCTYNOM, «PyTOBaHWX» MPUCTPOIB, B T.u. Jailbreak).

4.3.7.5.8. MignucanHam 3asBy Npo HagaHHs baHkicbkoi nocnyrv KnieHT noromkyeTbest 3 NONOXeHHAMM IHCTPYKLi | BoHa He noTpebye 10AaTKOBOrO
nignucanHs CTopoHamu.

4.3.7.5.9. MNignucaxHsam 3asBu npo HagaHHs baxkicbkoi nocnyru KnieHT rapaHTye/nigTeepaxye:

- L0 MOMYy 3p03yMini i BiH MOroKyeThCst | 3000B'A3yETbCS AOTPUMYBATUCH YCiX NONOXEHb IHCTPYKLii Ta lorosopy;

- LLI0 BiH po3yMie i 3060B’A3YETHCA HECTU BiANOBIAANLHICTL 3@ MOPYLLEHHS HUM BUMOT [loroBopy, IHCTpYKLi y poamipax Ta nopsiaKy, BCTAHOBIEHMX
[orosopom.

4.3.8. CTPOK HADAHHA BAHKIBCbKOI NOCNYIW. Bank Hajae BaHkiscbky MOCnyry, BM3HaueHy LM po3ainom [1oroopy, 3 MOMEHTY
yknageHHs CTopoHamu 3asiBu Npo HagaHHsa BaHkiBCbKOT nocnyru 4o AaTv yknageHHs CTopoHamm 3asBu Npo BigMOBY Bif, OTPUMaHHS BaHKiBCbKOI
nocnyru, ane B 6yab-skoMy BUNagKy [0 BUKOHaHHS CTopoHamu B3sTUX Ha cebe 30608 s3aHb 3a [loroBopoM B noBHOMY 06cs3i abo 10 MOMEHTY
posipBaHHs [JoroBopy y Bunagkax, nepegbavyeHux JoroBopom Ta/abo 3akoHO4aBCTBOM.

4.3.8.1. HapaHHa bankicbkoi mocnyrn moxe Gytu npunuHeHo Bankom (posipeanHs [loroBopy B YacTuHi HagaHHs BaHKiBCbkoi mocnyrv) B
OQHOCTOPOHHLOMY Nopsiaky Ha 30-uit KaneHaapHUA AeHb 3 AaTy BignpaBneHHs KnieHTy BignoBigHOro NOBIAOMMEHHS Y HACTYNHWUX BUNagKaXx;

- KnieHT He onnatus nocnyru BaHky 3a nigknioyeHHs go Cuctemu y po3mipi, nepeadadveHomy Tapudamm baHky;

- KnieHT He onnatus nocnyr BaHky, Lo HagatoTses 3a gonomoroio Cuctemu, y poamipi, nepeadaveHomy Tapudamm baHky;

- KnieHT cuctematuyHo (Ginblue 3-x pasis) nopyLwms IHCTPYKL;to;

- KnieHT BigmMoBMBCS 3MiHUTY CeKpeTHi KItoui y pasi 3MiHM 0Cib, Ski MarTb NpaBo po3nopsiAYoro Mignucy;

- Knient gonyctue gybnioBaHHs CekpeTHOro kntova Ta/abo noro nepegavy TpetiM ocobam.

4.4. BAHKIBCbKA NMOCHNYTA «AEMO3UTHA NIHISA»

TepMiHu Ta noHATTA:

[enosut/[eno3ntHa NiHiA — KOWTW B YKpaiHCbKMX rPMBHAX abo iHO3eMHii BanioTi, ski Ha nigcTasi [loroBopy HagawTses KnieHTom BaHky
BiAMOBIAHO 10 KOHKPETHOT 3asB1M NPO HafaHHs BaHKIBCLKOT NOCYrn Ha YMOBaX CTPOKOBOCTI, NOBEPHEHHS Ta NNATHOCTI.

3asBa — 3asBa npo HapaHHs baHkiBcbKoi mocnyrv Ta/abo 3asBa Npo HagaHHs baHKIBCLKOI Mocmyru (3MiHa YMOB KOpPUCTYBaHHS BaHKiIBCHKOK
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MOCMyrow), Ha NiacTaBi SkOi 0OYMOBMIOIOTHCA YMOBU PO3MIlLEHHsT okpemoi [lenosutHoi niii (TpaHwy), yknageHa CTopoHamu y nopsiaky,
BCTaHOBNEHOMY LM po3ginom [lorosopy.

MpoueHTHa cTaBKa — CTaBka, BigNOBIAHO A0 AKOI HAPaXOBYIOTLCS NPOLEHTM Ha Cymy [lenosuTy.

[ata BHeceHHs [leno3uTty — 0OymoBneHa CTopoHamu Npu yknageHHi 3asBu npo HagaHHs baHKiBCbkoi Nocnyru Aata 3apaxyBaHHs [enoauTy Ha
3a3HayeHnit baHkom [leno3uTHU paxyHok.

[leno3nTHWIA paxyHOK — [ENn03uTHWIA (BKITAgHWI) PaxyHOK, Lo BigkpuBaeTbCs baHkom KnieHTy Ha ymoBax, BU3HauYeHuX y 3asBi MPo HagaHHs
Bankiscbkoi mocnyrv Ta y Jorosopi, ans obniky Ta 36epiraHHsa [lenoauTy i nignsarae nosepHeHHo KnieHTy BignosigHo fo 3akoHO4aBCTBA Ta YMOB
[orosopy.

MoTo4HMI paxyHOK - NOTOYHMIA paxyHok KnieHTa, BiokpuTuin y baHky, peksisnTy skoro BiusHaueHi y 3asisi abo y iHLLOMY JOKYMEHTI, Y3roiKeHoro
3 baHkom.

[ara 3akiH4yeHHs [leno3uTty — 06ymoBneHa CtopoHamu y 3asiBi npo HagaHHs BaHKiBCbKOT MoCyri gata cncaqHs BaHkom kowwTis 3 [lenosuTHoro
paxyHKy 3 METO NnepepaxyBaHHs (MoBepHeHHs) [lenosuty Ha paxyHok KnieHTa, 3 ypaxyBaHHsM nonoxeHs n. 4.4.3.2. [lorosopy.

[ata pocTpokoBoro 3akiHueHHs [leno3uTy — gata JOCTPOKOBOrO cnMcaHHs baHkom KowwTiB 3 [1len0o3nTHOrO paxyHky 3 METOK nepepaxyBaHHs
(noBepHeHHs1) fleno3uty Ha paxyHok KnienTa (3 ypaxyBaHHAM nonoxeHs n. 4.4.3.2. [lorosopy), 3rigHO yMOB BiANoBiaHoI 3asisK Npo npo BigMoBY
BiJ OTpUMaHHs BaHkiBCbkoi nocnyru.

[ara cnnatu npoueHTiB — 0bymoBneHa CtopoHamu y 3asiBi Npo HagaHHA BaHKIBCbKOI MOCnyru Jata cnnati HapaxoBaHux 3a [leno3uTom
NPOLIEHTIB Ha paxyHoK KnieHTa, 3 ypaxyBaHHAM nonoxeHs M. 4.4.3.2. [Jorosopy.

Bknapg Ha BUMoOTY - Lie rpOLLOBI KOLITH, LU0 po3mileHi KnieHtom y baHky Ha ymoBax Buaaui Jenoauty Ha nepuuy Bumory KrieHTa.

Bknap cTpokoBuiA - Lie rPOLLOBI KOLUTK, PO3MilLieHi KnieHToM y baHky Ha BU3HaueHuit 3asB0to CTPOK, TOBTO Ha yMOBax noBepHeHHs [1enosuTy 3i
CMIMBOM BCTAHOBIEHOTO 3aABOI0 CTPOKY.

4.4.1. NOPAQOK POSMILLEHHA TA NOBEPHEHHA OENO3UTY
4.4.1.1. Ong poamiweHnHs JenoauTy, KnieHT nogae baxky BignosigHy 3asBy npo HagaHHs BaHkiBCbKkoi nocnyrv BignosigHo Ao ymos [lorosopy Ta
BuMOr 3akoHOAaBCTBa. 3asiBa MICTUTL YMOBK Ha sikux KnieHT xoue poamicTuti B banky [enosut. bank noromkye npuitHaTTs 3aseu y cnocib,
nepegnbayenunii Jorosopom. KnieHT nepegae BaHky y [lenosut KowTu B YKpaiHCbKMX TPUBHAX abo iHO3EMHIA BamioTi Ha CTPOK Bif OAHOTO
kaneHgapHoro Ha ao/abo Binblue 0fHOrO poKy Ha ymoBax, Bu3Ha4eHux [oroBopoM Ta 3asBoto npo HapaHHs baHkiBcbkoi mocnyru. [orosip B
yacTuHi HafgaHHa baHkiBcbkoi mocnyri «[lenosuTtHa MiHis» yknagaeTbest Ha ymoBax Bupai [enosuty Ha nepwy sumory Knienta [BKITAQ HA
BUMOTY].
4.4.1.2. KnieHT gns BigkputTs nomy [eno3nTHOro(1x) paxyHky(is) Ta nMpoBedeHHs Mo HbOMy(UX) onepaui, Hagae B0 baHky AokymeHTH,
nepenbadyeHi 3akoHOLABCTBOM, B TOMY YCHi HOPMATUBHO-NPaBOBMMY akTamu HBY Ta BHYTpiLLHIMK oKyMeHTamu/npoLesypamu BaHky. Kpim Toro,
3 METOK BWKOHaHHSI BUMOT 3aKOHOZABCTBA, LLO PErymioe BigHOCUHM Yy cepi 3anobiraHHs neranisalii (BigMMBaHHK) JOXOAIB, oAepkaHux
3NOYMHHMM LWnsxoM, BaHk mMae npaBo BuTpebyBaTw Big KnieHTa iHWI JOKYMEHTW Ta BigOMOCTI, NOTPiOHI Ans 3'iCyBaHHA oro ocobu, cyTi
BISNBHOCTI, (hiHAHCOBOTO CTaHy, B T.4. | AN1S ineHTUdiKaLlii 3aCHOBHWKIB (y4acHWKiB) KrieHTa - hianyHmX Ta puanYHIX oCib.

[okymeHTu i BinomocTi, ki HagatoTbest KnieHTom Ans igeHTudikadii matoTb 6yTi odhopmneHi y BiANOBIAHOCTI 4O BUMOr 3aKOHOA4ABCTBA Ta
BHYTPILUHIX AOKYMEHTIB baHky.
4.4.1.3. Bigkputta [lenoautHoro(ux) paxyHky(iB) 3aincHoeToes baHkom He paHille aHs yknagaHHs CTopoHamu BignoBsigHoOT 3asBu Npo HagaHHs
BaHkiBCbKOT nocnyru, 3a yMoBM BUKOHaHHs KnieHTom Bumor n. 4.4.1.2. [lorosopy.
4.4.2. 3aranbHi ymoBM:
4.4.2.1. Kowtn Ha [lenoanTtHuiA(i) paxyHok(n) Knienta nepepaxoByioTbes 3 [0TOMHOTO paxyHKy i nicns 3akiHyeHHs CTPOKy 36epiraHHs noBepTatoTbes
Ha lMoTouHnn paxyHok KrnieHTa (goroBipHe cnmcaHsl). IMpoBedeHHs po3paxyHKOBMX Onepawii Ta Bugaya KOWTIB roTiBkok 3 [leno3nTHOro(ux)
paxyHky(iB) KnieHTa 3aB0opoHSETLCS.
44.22. B [laty BHeceHHs [lenosuty KnieHT 3060B'a3aHuin 3abe3neuntn Ha MOTOMHOMY paxyHKy KOWTW Y CyMi, O BM3HA4YeHO 3asiBok, ANS
MnoAanbLUOro 3aiNCHeHHst BaHKoM [OroBIPHOTO CMIMCAHHS! X KOLUTIB | 3apaxyBaHHs Ha [1en0o3uTHMIn paxyHoK, Ha yMOBaX, BUSHaYeHUX 3asiBOKO Ta
Jorosopom.
4.4.2.3. KnieHT 30608'3aH1i He 3akpuBaTy [OTOYHMIA paxyHOK MPOTArOM CTPOKY OTpUMaHHs BaHkiBCbkoi nocnyrn «[enosutHa niisy.
44.24. Y pasi nopywenHs Knientom Bumor n. 4.4.2.1. [loroBopy BaHk He Hece BiAnoBidanbHOCTI 3a HepoaMilieHHs [enoanty y [laty BHECEHHs
[enoaury.
4.4.2.5. MNosepHeHHs [1enosuTy B YKpaiHCbKUX rPUBHSAX BUKOHYETLCA A0 12.00 rogunH 3a KWiBCbkMM Yacom [latu 3akiHueHHs [enosuTty, aKwo iHwe
He 0OymoBneHo ymoBamu 3asiBu. [oBepHeHHs [lenosuTy B iHO3eMHiIl BantoTi 3AiNCHI0ETLCS Y [laTy 3akiH4eHHs [1enoanTy npoTsaroM baHKiBCbKoro
BHS, Ko CTOPOHN He JOMOBRATLCA NMPO iHLWe. Mpu LboMY, NOBEPHEHHS [lenoanTiB 3aiMCHIOETLCA Ha PaxyHOK, Wo obymosneHnmu CTopoHamm
npu yknageHHi 3assu.
4.4.2.6. HapaxoBaHi npoLeHTy 3a [lenosutom KrieHTa nepepaxoytotses Ha MoTouHuin paxyHok KnieHTa.
4.4.2.7. fAkwo, 3rigHo 3 BUMOramn 3akOHOAABCTBA, Npu BUNNaTi NpoLeHTiB 3a [lenoautom bank 30608 s3aHui yTpumaty 6yab-ski nogatki, 36opu
M iHLWi 060B A3KOBI NNaTeXxi (BKMOYaOUM NO4ATOK Ha penaTpiallito 4oxopiB), baHK yTpuMye 3a3HaueHi nogaTki, 360pu um iHLi 060B A3KOBI MnaTexi
3 CyMM NpOLEHTIB, LU0 NignsraoTb Bunnati KnieHTy, y MOMEHT Takoi Bunnatu Ta 6e3 y3romkeHHs 3 KnieHTom.
4.4.28. Axwo [enosut byge apewToBaHWiA, 3rigHO BUMOr 3akOHOZABCTBA, TO MpW HacTaHHi [atv 3akiHueHHs [lenosuTy, BiH MPOJOBXYE
3HaxoamMTNCh Ha [enosnTHOMY paxyHKy 4O MOMEHTY 3HATTS TaKOro apewTy abo O MOMEHTY 3BEPHEHHS CTArHEHHs Ha [lenoanT, 3rigHo 3 BUMOr
3akoHogascTBa. [NpoLeHTM Ha apeLlToBaHWi [leno3nT HapaxoByoTbes nuile Ao [laTu 3akiHyeHHs [enosuTy.
4.4.2.9. baHk Mae NpaBo Ha OroBipHe CrMCaHHs KOLUTIB 3 paxyHkiB KnienTa BigkpuTx B baHky, 3 MeTol0:
4.4.2.9.1. 3apaxyBaHHs cymu [leno3nTy Ha [enosuTHuiA paxyHok KnieHTa abo noBepHEHHs cymm [leno3nTy Ha moTO4HMX paxyHok KnieHTa;
4.4.2.9.2. BUKOHaHHs1 Byab-sikux Goprosux 30608'a3aHb KnieHta nepen baHkom 3a [JoroBopom um Gyab-skMMM iHLIMMK JOrOBOPaMM YKIageHuMm
Mix baHkom Ta Knientom (Hagani — BoproBi 3060B’13aHHS).
4.4.2.10. BxnioyeHHsm B [lorosip Lboro nyHkTy KnieHT Hagae BaHky AopyyeHHs Ha [OroBipHe ccaHHs 3 Oyab-AKoro 3 paxyHkis KnieHta B baHky.
Take JopyyeHHs nignsrae BUKOHAHHIO baHKoM y pasi HacTaHHS OJHIE i3 HKYE3a3HAYEHNX YMOB:
4.4.2.10.1. HacTaHHs JaTV PO3MilLleHHs/NOBEPHEHHS [lenosuTy;
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4.4.2.10.2. HacTaHHs CTPOKY (TEPMIHY) BMKOHaHHsI BoproBux 3060B'13aHb, 3 MOMEHTY HAaCTaHHS BigNOBIgaNbHOCTI 3a boproBum 3000B'A3aHHAM i
B CYMi, fika JOpiBHIOE Cymi BoproBux 3060B'3aHb, CTPOK BUKOHAHHS KX HacTaB abo B pO3MIpi, WO CTaHOBUTL ByAb-AKy YacTUHY Bif Takoi Cymu,
Wo HeobxigHa baHky Ons BukOHaHHS BoproBux 3060B‘A3aHb Ta i3 cnnatolo, B pasi HeobxigHocTi, Big iMeHi Ta 3a paxyHok KnieHTa
30opiB/nogartkis/iHLMX HEODXiAHWMX ANs Takoi(Mx) onepauii(i) BUTpaT, B po3Mipi, BCTAHOBNIEHOMY 3aKOHOAABCTBOM.

BaHk € OoTpUMyBayem KOLITIB MO JOTOBIPHOMY CMMCaHHIO 3 METOK norawleHHs boproux 306oB’'si3aHb. Mpu YoMy, 3a obcTaBuHn abo
HeoOxigHOCTi, abo AKWO Le € JOpPeYHWM, B 3amneXHOCTi Bif cuTyalii, baHKk Mae npaBo 34iMCHIOBATW CMMCAHHS TPOLIOBMX KOLLTIB 3 OFHOrO
BaHKIBCbKOrO paxyHKy Ha iHLwuii GaHKiBCbKuiA paxyHok KnieHTa B Oyab-sikin nocnigoBHOCTI Ta Oyab-siKy KinbKiCTb pasiB.

[Mpw porosipHOMY crincaHHi baHkoM rpoLLOBKX KOLLTIB y BamoTi iHLUIA, HiX BantoTa BoproBux 3060B‘a3aHb, KnieHT LM gopyyae Ta Hagae baHky
BCi HeODXiZHI NOBHOBaXeHHS NS LibOro, a came, ane He 0BMexXytoumnch: Bif iMeHi Ta 3a paxyHok KnieHTa, a y Bunagky HeobXigHoCTi — Bif iMeHi
KnienTa, ane Big BnacHoro imeHi baHky, 3gilicHioBaTh 6e3roTiBkoBy KyniBno/mpoaax/obMiH BamnioTh 3a KypcoM, L0 BM3HA4YaETbCs CaMOCTINHO
BaHkom, Npu LibOMY Takuid Kypc He Moxe ByTu GinbluMM/MEHLWMM HiX Kypc KyniBni/mpogaxy/obMmiHy, o AisiB B onepawjiHii kaci baHky Ha aeHb
MPOBEJEHHS JOrOBIPHOMO CrMCaHHs. 3a KOXHEe Take [OroBipHe CrMcaHHs BaHKOM rpoLLOBMX KOLUTIB Y BamOTi iHLLIA, HiX BamoTa 3000B'S3aHb,
KnieHT 3060B‘a3aHui cnnaTtuTv baxky KoMicito 3a po3paxyHkoBe 06CyroByBaHHS No LOrOBIPHOMY CMIMCaHHIO Y PO3MIpi, LLO BU3HaYeHa Tapudamu
BaHKy Ta po3paxoByeTbCA Bif Cymu rPOLLOBMX KOLLUTIB, L0 cnncaHi baHkom. B pasi HeobxigHocTi, BaHk Big iMeHi Ta 3a paxyHok KnieHta abo Big
BMacHOro iMeHi, ane 3a paxyHok KrnieHTa, 3giiicHioe onnaty Bcix 300piB / nogatkis / iHLWKX, 3aCTOCOBHMX 4O KOHBepTaLii BanioTk, BUTpaT, B TOMY
ymcni 36opy [0 MNeHciiHoro oHay Ykpainu, B poamipi, BCTAHOBNEHOMY 3aKOHOAABCTBOM.
4.4.2.11. CTOPOHM [OOMOBWIMCH, WO Y BUMAAKY BUHWKHEHHS y KnieHTa Byab-sikux npocTpoueHux Boproeux 3060B'si3aHb nepen BaHkom abo
3000B13aHb, CTPOK BUKOHAHHS sKWX HacTas, baHk Mae npaso posipsaTit [loroBip (B YaCTWHI HagaHHS baHKIBCbKOI NOCMYrK, BU3HAYEHOI LM
po3ainom [orosopy) B 0QHOCTOPOHHLOMY NOPSAKY | ciucaTh (BoroBipHe cnucaqHs) [leno3nT Y Moro YacTuHy B paxyHoK noratleHHst boprosux
30608'A3aHb. pu LbOMy, NpoLeHTH no [leno3uty nepepaxoBylOThCA B NOPSAAKY nepeabayeHomy 3asBoio, SKILO iHLE MUCbMO He MOrofKeHo
CropoHamu. 3anuwok [lenosuty, (y pasi AOro HasiBHOCTI MICNS 34INCHEHHS CMIMCAHHA (JOrOBIPHOTO CMMCaHHS) YacTuHM [lenoanTy B paxyHoK
norailieHHst GoproBux 3000B’s3aHb KnieHTa mepen baHkom, y T.4. HapaxoBaHi MpOLEHTM) noBepTaeTbecs Ha [oTouHMn paxyHok KrieHTa,
BM3HaueHuin KnieHtom B 3assi.

4.4.3. TMopsapok i ymoBu po3mileHHs [leno3uty:

4.4.3.1. CTOPOHW JOMOBASOTHCA OO HACTYMHUX ICTOTHUX YMOB 3asBi:

e [1aTa yknafeHHs 3assu;

cyma [lenosuty;

MpoLeHTHa CTaBka;

MOpsiBOK HapaxyBaHHS NPOLIEHTIB;

nopsgokK CnnaTh NPOLEHTIB;

[ara BHeceHHs Ta [laTa 3akiHueHHs [enosuTy;

YMOBW [JOCTPOKOBOTO NPUNMHEHHS [JoroBopy (B YacTuHi HagaHHs BaHKIBCbKOT nocnyrv, BU3HAYEHOi LM po3ginom [orosopy);

e pekBianTn CTOpIH.

4.4.3.2. Axwpo flata 3akinyeHHs [lenoauTy/[lata BOCTPOKOBOrO 3akiH4eHHs [leno3uTy Ta/abo [lata cnnati npoueHTiB npunagae Ha He baHKiBCbKuA
AeHb abo AeHb, Ak € HepobOUNUM JHEM Y KpaiHi MicLie3HaxomkeHHs BaHKy-kopecnoHaeHTa (ans [lenoanTis B iHO3EMHIl BantoTi), TO NOBEPHEHHS
[leno3uTy Ta HapaxoBaHMX MPOLEHTIB 3MiINCHIOETLCA Y BaHKIBCHKMA [eHb, HACTYMHWIA 3a TakuM He BaHKiBCbkMM AHeM abo HepobouMM AHEM Y
KpaiHi micLesHaxomkeHHs 6aHKy-kopecnoHgeHTa (ans [enoauTis B iHO3eMHIi BantoTi), 6e3 HapaxyBaHHs neHi. KnieHT uum migTeepmxye, Lo
nopsizoK NoBepHeHHs [lenoanTy/oocTpoKOBOro NoBepHeHHS [enoaunTy/cnnaTi NpoLeHTiB, K BiH BU3HaYeHUA y [loroBopi, oMy LifIKOM Ta NOBHICTIO
3po3yminuii, Bignosigae noro Boni Ta KnieHT NOBHICTIO 3rofHuiA 3 TaKUM MOPSIAKOM.

4.4.3.3. MNMpoueHTn 3a [lenoantom HapaxoBykTbCa KrieHTy B BantoTi [lenosuty LLOAEHHO Bif AHSA, HAcTynHOro 3a [latolo BHeceHHs [leno3uTy o
pHsi, skuiA nepegye [ati 3akiHueHHs [enosuty abo [laTi 4OCTPOKOBOrO 3akiHYeHHs [enosuTy 3rigHo yMOB 3asiBu - 3a (hakTUuHY KiNbKiCTb
KaneHOapHUX AHIB PO3MILLEHHS 3 ypaxyBaHHAM nonoxeHb n. 4.4.3.2. Jorosopy. INpu LbOMY Npu HapaxyBaHHi NPOLEHTIB He BpaxoByeTbes [lata
BHeCeHHs1 Ta [laTta 3akiHueHHs/[laTa JOCTPOKOBOrO 3akiHieHHs [enoanty.

4.4.3.4. [Ins po3paxyHKy MPOLIEHTIB KiNbKiCTb OHIB Y poLi npuimaeTbes 3a 360 y pasi poamileHHs [enosuty y iHosemHin BanioTi, Ta 365 (366
KaneH4apHUX QHIB Y BUCOKOCHUI PiK) — Y pa3i poaMilLeHHs [lenosuTy y HallioHarbHil BankoTi Ykpaiiu.

4.4.3.5. Axwo [Oenosut HafaeTbes Ha TepMiH 40 30-TW OHIB, NPOLEHTH CNNaYyloTbCs OAHOPA30BO NP NOBEPHEHHI [lenosunTy, B iHLLIMX BUNaakax
cnrnaTa NpOLeHTIB 3AINCHIOETbCA B nopsaky, obymoeneHomy CtopoHamu B 3asiBi, 3 ypaxyBaHHsM Bumor n. 4.4.3.3. [loroBopy. HapaxoBaHi
MpOLEHTU nepepaxoBytoTbes Ha MoTouHui paxyHok KnienTa, BusHaueHnin Knientom y 3asBi (6e3 HagaHHs KrieHTOM nnaTikHUX LOpYYeHb Ha
nepepaxyeaHHs [lenosuTy).

4.4.3.6. BiopaxyBaHHsl CTPOKY NPOCTPOYEHHS BUKOHAHHS 3060B's13aHb 3@ 3asiBOK0 NMOYUHAETLCS 3 HS, HACTYMHOO 3a AHEM, KON Lie 30608’ A3aHHS
Mano 6yTu BUKOHaHWUM, SKLLO iHLLE He nepeabayeHo [orosopom abo 3aseot.

4.4.4. BIONOBIQANBHICTb CTOPIH

4.4.4.1. CTopoHu HecyTb mepenbaveHy 3akOHO4ABCTBOM BIAMOBIAAnNbHICTE 3a 30WTKM, 3aBOaHi OAHA OAHIM BHACMQOK HEBMKOHaHHS abo
HeHanexHoro BUKOHaHHs ymoB [loroBopy Ta/abo 3assu.

4.4.4.2. baHk He Hece BIaMnoBiAanbHOCTI 3a MOPYLEHHS CTPOKIB BUKOHaHHS BbaHkom 3060B'3aHb Mo noBepHeHHIo [lenoanty Ta/abo cnnari
HapaxoBaHWx Ha [leno3uT NpoLeHTIB, AKILO BiACYTHS BUHA BaHky.

4.4.5. IHLLI YMOBU
4.4.5.1. KnieHT 30608's13aHui1 npoTsrom 5-1n Poboumx gHIB 3 ATy BHECEHHS Byab-SiKMX 3MiH 10 10T0 PeKBi3uTiB iHGhopmMyBaTh BaHk npo Taki 3MiHu
B NMCbMOBII POPMi.
4.4.5.2. Ctpok HapaHHsa baHkiebkoi nocnyru «AEMNO3UTHA NMIHISA». baHk Hagae baHkiBCbKy nocnyry, BU3HaueHy LM po3ainom Jorosopy, 3
MOMEHTY yknageHHs CTopoHamm 3asBu npo HagaHHs bankicbkoi nocnyrv go [latv 3akiHyeHHs [enoauTty abo [JaTn JOCTPOKOBOIO 3aKiHYEHHS
[enoanty, ski BkasaHi y 3asBi, abo g0 yknageHHs CTopoHamu 3asiBu Mpo BiAMOBY Bif OTpUMaHHs baHkiBCbKoi nocnyru, ane B Oyab-IkoMy BUNAAKY

22




[0 BUKOHaHHs1 CTOpOHamm B3ATUX Ha cebe 30608 3aHb 3a [loroBopom B MoBHOMY 06Cs3i a60 40 MOMEHTY posipBaHHs [10roBopy y BUMagkax,
nepenbaveHux [loroBopom Ta/abo 3akoHOAABCTBOM.

4453. Wnaxom nignucaHHs 3asen, KnieHT Bupaxae CBOKW 3rody Ta Hagae A03BiN Ha nepegadvy iHdopmadii npo Bigkputta y BaHky
[Eeno3nTHOro(1x) paxyHky(is) B enekTpoHHOMY BUrnsgi 3acobamu enekTporHoi nowwTi HBY Ha agpecy BianoBigHMX OpraHiB AepaBHoi dickanbHoi
(nopaTtkoBoi) cnyx6w BigNOBIgHO A0 BMMOT 3aKOHOLABCTBA.

4.4.5.4. baHk mae npaBo BigMoBNTM KnieHTy y 3MiiCHEHHI NnaTexis, SKLWO diHaHCOBa onepallist Oyae MiCTUTY 03HaKM TaKoi, Lo 3riHO i3 BUMOramm
3akoHogaBCTRa Nignsrae iHaHCOBOMY MOHITOPUHTY.

4.4.5.5. KnieHT He mae npaBa Oyab-skMM YMHOM BifcTynaTth Ta/abo nepeaasatit CBOI NpaBa, BUroam Ta 30008'sa3aHHA 3a UM poaainom orosopy
a Hi NOBHICTI0, @ Hi YacTkoBo. Nepenaya npas Ta/abo 060B’s3kiB KnieHTa 3a LM po3ginom [oroBopy AonycKaeTbCst NuLe 3a NMCHMOBOK 3rof0H0
BaHka.

4.5. BAHKIBCbKA NOCNYTA «BKJTAQ HA BUMOTY «BITbHUM»»

TepMiHu Ta noHATTA:

Bknag - cyma(1) rpowwoBmx koLuTiB B 6e3roTiBKOBIN )opMi y HaLioHanbHii BanioTi Ykpainu un/ta gonapax CLUA, un/ta €Bpo posmilLyeTbesa(0Tbes)
KnieHTom Ha [lenoanTHOMy paxyHky, HOMep sKOro BkasaHwi y 3asBi npo HagaHHs baHKiBCbKOI nocryru, Ta nignsrae(toTb) BunnaTi baHkom
BigNOBIAHO [0 3aKkoHOLABCTBA Ta YMOB Liboro posginy [orosopy.

[leno3nTHWIt paxyHOK - AEMO3NTHWI (BKNTaZHWIA) paxyHoK, WO BigkpuBaeTbcs baHkom KnieHTy Ha ymoBax, BU3HaueHUX y 3asiBi Mpo HafaHHs!
BankiBcbkoi nocnyru Ta y [lorosopi, Ans 06niky Ta 36epiraHHs Bknagy i mignsrae noBepHeHHto KnieHTy BignosigHo [o 3akoHoaaBCcTBa Ta YMOB
Horosopy.

MoTouHUI paxyHOK - NOTOYHUI paxyHok KnieHTa, BiKpUTUIA y BaHKy, pekBianTM AKOro BU3HAYeH y 3asBi abo Y iHLLIOMY JOKYMEHTI, Y3ro4KeHoro
3 BaHkom.

YnockoHaneHuin enekTpoHHU nignuc (YaockoHaneHui EI) — ue Bug enekTpoHHOro Nignucy, skui hOpPMYETHCS Ta BUKOPUCTOBYETHCS B
nopsiaKy, nepenbayeHoMy BigMOBIAHUM [LOrOBOPOM NPO 06CNYroBYBaHHS MOTOYHOTO PaxyHKY 3a AOMOMOTOK0 ENeKTPOHHWX BaHKiBCbknx Cuctem
knieHT-iHTepHeT-0aHkiHr «OTP Online» a6o knieHT-6aHk «Click OTPay» ans 3giiicHeHHs GaHKiBCbkux onepauiny abo uum [loroBopom, siki Byno
YKNaaeHo/un yknaaanTbes Mix KnieHTom Ta baHkom.

BantotHui kypc HBY - odbiLliHuit Kype rpuBHi 4O iHO3EMHMX BarnioT, BCTaHOBNeHui HBY;

OnepauinHuin Yac - yacTuHa BaHkiBcbkoro AHA BaHky, NpoTAroM SKOi NPUIAMAlOTLCA Bif KITIEHTIB JOKYMEHTM Ha nepekas i JOKyMEeHTU Ha
BiOKIMKaHHA, Wo MatoTb 6yTi 0bpobneHi, nepegaHi Ta BukoHaHi baHkom npoTsrom Lboro camoro baHkicbkoro AHs. Tpusanicte OnepauiiiHoro
yacy BCTaHOBIHOETHCA baHKOM CaMOCTIHO Ta 3a3HavaeTbes B Tapudax baHky.

OnepauifnHui geHb - YacTHa Pobo4oro aHs, NpoTarom sikoi baHk npuiiMae Bif KNieHTIB JOKYMEHTW Ha Nepekas i AOKYMEHTU Ha BiAKNMKaHHS Ta
MOXHa, 32 HasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34iNCHUTK iX 0BPOBKy, Nepeaady Ta BUKOHaHHS. Tpusanictb OnepauiiHoro AHsl BCTAHOBMKETLCS
Bankom y BignosigHoCTi 40 3akOHOAABCTBA CaMOCTIMHO Ta 3aKPINMIETLCA Y BHYTPILLHIX PEryNSTUBHUX Ta aAMIHICTPATUBHUX JOKYMEHTaxX baHky.
Bknap Ha BUMOrY - Lie rpOLLIOBI KOLITH, LLO po3MiLLieHi KnieHTom y BaHky Ha ymoBax Buaadi Bknagy Ha nepuuy sBumory KniexTa.

Bknag cTpokoBuMI - Lie rPOLLOBI KOWITH, po3mileHi KnieHTom y baHKy Ha BU3HaueHuit 3asiBo0 CTPOK, TOOTO Ha YMOBax NoBepHeHHs Bknagy 3i
CMIIMBOM BCTAHOBIIEHOTO 3a5BOIOM CTPOKY.

4.5.1. NOPANOK PO3MILLEEHHA TA NOBEPHEHHSA BKNALY.

4.51.1. ina poawiweHHs Bknagy, KnieHT nogae Banky 3asBy npo HagaHHs baHkiBCbkoi mocnyru BignoBigHO £o ymoB [loroBopy Ta BUMOT
3akoHopaBcTBa. 3asiBa MICTUTb YMOBM Ha sikux KnieHT xoue poamicTuTit B BaHky Bknag. bank norompxye npuitHaTTsa 3assu y cnocib, nepedaderuin
Jorosopom. BignosigHo [0 nonoxeHb Lporo posginy [orosopy Ta 3assu, baHk 3060B's3yeTbes npuimath Big KnieHta Bknag, Wo Hagxoautume
NpOTAroM CTPOKy HagaHHs baHkiBcbkoi nocnyri BiANOBIAHO 40 Uboro po3diny [JoroBopy Ha [lenoanTHuit paxyHok 3 [OTOYHOTO paxyHKy Ta
3060B'33yeTbCA noBepTath (Bunnadysatv) KnieHTy Takuit Bknag, a Takox npoueHTu Ha Bknag Ha ymoBax Ta B NOpsiAKY, BCTAHOBNEHNX 3asBOI0 Ta
uum po3ginom Jorosopy. Cyma nepLuoro po3milleHHs (nepeaavi) Bknagy fOpiBHIOE CyMi rPOLLIOBMX KOLUITIB, L0 BRepLUe 3apaxoByKTbCs BaHkom
Ha [leno3uTHuit paxyHok KnieHTa 3 goTpumanHam sumor n. 4.5.1.3. upboro posginy Jdorosopy.

[orosip B yacTuHi HaparHs Bankiscskoi nocnyrin «BKITALL HA BUMOTY «BINbHUM» yknanaeTbcst Ha ymoBax Bugasi Bknapy Ha nepluy Bumory
Kniexta [BKNAQ HA BUMOTY].

4.5.1.2. CTpok HapaHHs BankiBcbkoi nocnyru «BKNAL HA BUMOTY «BINTbHUW». Bark Hanae BaHKiBcbKy MOCHYry, BU3HAUEHY LM PO3ainom
[oroBopy, 3 MoMeHTy yknaaeHHs CtopoHamu 3asiBu Npo HagaHHs baHkiBcbkol nocnyrn go yknageHHs CtopoHamu 3aseu npo BiAMOBY Bif
OTpUMaHHsl baHkiBcbkoi nocnyrv abo 3akputTs KnieHTom MoTouHOro paxyHky, ane B 6yab-ikoMy BUMaaKy A0 BUKOHaHHS CTOpPOHaMu B3ATUX Ha
cebe 30008B'A3aHb 3a [loroBopoM B MOBHOMY 00csi3i abo 40 MOMEHTY posipBaHHsi [Joroopy y Bumagkax, nepeabadennx [orosopom Ta/abo
3aKkoHOaBCTBOM.

4.5.1.3. Po3miweHHa Bknapgy. [latoo posmileHHs KnieHtom Bknagy (Moro YacTuHM) BBaXaeTbCsl faTa HAaOXOMKEHHs (3apaxyBaHHs baHkom)
Bknagy Ha [leno3uTtHuin paxyHok. Bknag poamiwlyetbest KnieHToM Ha [enosutHOMy paxyHKy nuLue LWasxoM GesroTiBKOBOrO crmcaHHs baHkom
KoLLITIB 3 [TOTOYHOTO paxyHKy.

Y pasi npuitHATTA KnieHToM pilleHHs npo po3mileHHst Bknagy (oro yactunn), Knient, npotsirom OnepauiiHoro yacy, Hagae banky 3assy
npo HapaHHs baHkiscbkoi nocnyrn abo 3asBy Npo HagaHHs baHKiBCbKOi mocnyrv (3MiHa YMOB KOpUCTYBaHHs baHKIBCbKOKO MOCMyroio), yknaaeHy
CrtopoHamn Ta ckpinneHy neuatkot KnieHTa (3a HasBHOCTI). 3asBu, WO HagaHi KnieHTom B nicnsionepayiiHuin Yac, BUKOHYHOTbCA baHkom
HaCTynHOro baHKIBCbKOro AHS.

Y paty otpumanHs BaHkom 3asBu npo HagaHHs BaHkiBcbkoi nocnyrn abo 3asBu Npo HagaHHa baHKIBCbKOI NOCAYrK (3MiHA YMOB KOPUCTYBaHHS
BaHKiBCbKOI0 MOCNyrot), Ha MigcTasi sikux po3millyeTbest Bknag (abo iioro yactuHa), ohopmiieHi Ta HagaHi Ha agpecy baHky y BignosigHocTi fo
nonoxeHb NyHKTY 4.5.1.3. uboro po3ainy [oroBopy, HasBHOCTI Ha [OTOYHOMY paxyHKy BignoBigHOI cymn Bknagy (40ro yactuHm), WO 3a3HadeHa B
Takin 3asBi Ta BigCyTHOCTI NMpaBoOBMX MiACTaB (pileHHs Cydy, apeLuT, 3acTaBa Towo) Ans obmexeHHs npaB Knienta wopo Bknagy, bawk
nepepaxoBye cymy Bknagy (ioro yacTuHy), Lo BkasaHa B Takiit 3asBi Ha [1eno3uTHUIA paxyHoK.

3actepexeHHs: KnieHT noromxyeTbCs Ta Aae CBOK 3rody Ha Te, o baHk He 30608'sd3aHui NepeBipsTy i, BiANOBIAHO, He Hece BiaNoBiAanbHOCT
3a fifcHicTb nignucy(is) Ta noBHOBaxeHHs 0cobm(ib) KniexTa, wo nignucye(toTb) 3asBy, KpiM BUNAAKIB 34iiCHEHHS NepeBipKM MigNICIB 3a YMOBY
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«OTP Online». KnieHT nigTBepaxye Ta cxantoe 3asBy, ska Bignosigae 3atBepmkeHin baHkom dopmi Ta MicTuTb BinbuToK nevatkn KnieHta (3a
HasiBHOCTI) un YockoHaneHoro ENM KnienTa.

CTOpPOHM AOMOBUINCH, LUIO TPOLLOBI KOLUTK, WO HaAXOAATb 3 MOTOYHOrO paxyHky Ha [leno3uTHui paxyHok 6e3 AOTPUMaHHS BUMOr BKa3aHUX B
ysomy nyHkTi loroBopy abo HapxogsTb 4o baHky Ha iM'st KnieHTa i3 3a3HaveHHsM pekBisuTiB [lenoauTHOro paxyHKy Bif TpeTix ocib Ta/abo 3
iHWOro(nx), kpim MoTouHOro paxyHky, paxyHky(i) Knienta (y ToMy umcni paxyHkiB KrieHTa, BigkpuTuX B iHLWMX BaHKax, GiHaHCOBO-KPEAUTHNX
yCTaHoBax), He NignaralTb 3apaxyBaHHio baHkom Ha [leno3nTHWI paxyHoK, a y BUMadKy 3apaxyBaHHS Ha [lenosuTHUi paxyHOK — Taki rpoLLOBi
KOLUTW He BBaXaTUMyTbCs Bkrnagom i nignsaraoTb NOBEPHEHHIO (3apaxoByBaHHI0) BaHkom Ha IMoTOuYHMI paxyHOK €3 onnaTti NPOLEHTIB Ha Taki
FPOLLIOBI KOLUTM.

4.5.1.4. KnieHt nosigomnenuit, Wwo PoHA rapaHTyBaHHS BKNagdiB (isnyHMX oCib He 3AICHIOE BifLKoLyBaHHS KOLWTiB (Bknagy), WO po3MiLLeHi
(3HaxopsaTbesl) Ha MoToYHOMY paxyHKy BigMoBIgHO A0 YMOB Liboro po3ainy [orosopy.

4.5.1.5. NoBepHeHHA YacTuHM Bknapy 3a iHiyiaTuBoto KnieHta. KnieHT mMae npaBo Ha MOBEpHEHHS YacTWHW Bknagy B Mexax 3anuiiky
FPOLLIOBMX KOLLTIB Ha [leno3nTHOMY paxyHKy 3a yMOBM AOTPUMaHHS HACTYMHOIO NOPSAKY:

Y pasi npuitHaTTs KnieHToM pillieHHs npo noBepHeHHs YacTuHu Bknagy, KnieHT yknagae 3 baHkom 3asBy npo HagaHHs baHkiBCbkoi nocnyru
(3MiHa ymOB KOpUCTyBaHHs BaHKIBCHKOK MOCMYrow), nignucaHy 3i cTopoHW KnieHta Ta ckpinneHy nevatkoio KrieHTa (3a HasiBHOCTI) uu
YnockoHaneHum ENM KnieHTa. BaHk npotarom baHkicbkoro aHsl, B sikomy 6yno otpumaHo 3asisy npo HagaHHs BaHKiBCbKOi nocnyru (3miHa ymoB
KopucTyBaHHsi baHKiBCbKOK nocnyroto), HagaHoi Ao baHky npotarom OnepaLiiiHoro Yacy, HasiBHOCTI BIANOBIAHOI Cymm Bknagy (MOro yacTuHm), wo
3a3HayeHa B Takii 3asBi, Ha [lenosuTHOMY paxyHKy Ta BiCyTHOCTi MPaBOBMX MigCTaB (PiLLEHHS CyAy, apeLuT, 3acTaBa ToWo) Anst 0bMexeHHs npaB
KnieHTa wopo Bknagy, nepepaxoBye (noBepTae) 3a3HayeHy cymy vactuHu Bknagy Ha baHkiBCbkuin paxyHok. Mpu Lpomy ais [loroBopy Ta CTpok
HanaHHs Bankiscbkoi nocnyrv «BKMAL HA BUMOTY «BINIbHWM»» He npunuHseTses.
3acTepexeHHs: KnieHT norofkyeTbCs Ta Aa€ CBOK 3rody Ha Te, o baHk He 30608's3aHuMi NepeBipsTY i, BiNOBIgHO, He Hece BiaNOBiAANLHOCT
3a fJincHicTb nignucy(iB) Ta MoBHOBaxeHHs ocobu(ib) KnieHTa, wo nignucye(lotb) 3asBu npo HapgaHHa baHkiBcbkoi mocnyru (3miHa ymoB
KOPUCTYBaHHS1 BaHKIBCLKOK MOCIYrow) y pasi MOBEPHEHHsI YaCTUHM Bknaay, kpiM BUNaakiB nepesipkv Nignucie 3a yMOBW NignucaHHs 3asB npo
nepegavi go baxky 3a gonomoroto Cuctemm knieHT-iHTepHeT-6aHkiHr « OTP Onliney. LUnsxom nignucanHs 3assm npo HagaHHHS baHkicbkoi nocnyru
(3miHa ymoB kopucTyBaHHs BaHkiBCbkolo nocnyroto), KnieHT nigTBepaxye Ta cxsanioe 6yab-aky yknaaeHy 3 baHkom 3assy, sika MiCTUTb BigOUTOK
nevatku KnieHTa (3a HasiBHOCTI) un YgockoHaneHui ENM KniexTa.
4.5.1.6. MoBepHeHHs NOBHOI cymu Bknagy Ta 4OCTPOKOBEe NPMNUHEHHSA Aii [JloroBopy B YacTuHi HapaHHA BaHkiBcbkoi nocnyru « BKITAL
HA BUMOTY «BINbHUM»» 3a iHiuiaTuBoto Knienta.  KnieHT Mae npaBo Ha noBepHeHHs Bknady B MOBHiil CyMi, WO € B HAsBHOCT Ha
[1eno3nTHOMY paxyHKy Ta AOCTPOKOBO MPUMMHITI YWHHICTL [lOroBOpY B YacTUHI HagaHHs bankiscbkoi nocnyri «BKMA HA BUMOTY «BINbHUM»»
33 YMOBW JOTPUMAHHS HACTYNHOTO NOPSAKY:

Y pasi npurHATT KnieHTOM pillleHHst Npo NOBEPHeHHs Bknagdy Ta NpUnuWHEHHS YWHHOCTI Lboro [oroBopy B YacTUHi HapaaHHs BaHKiBCbKoi
nocnyrv «BKJTALL HA BUMOTY «BINbHWUM»», KnienT, npotsrom OnepaLjiitHoro yacy, Hapae Ha agpecy baHky 3asBy npo BigMOBY Bif OTPUMAHHS!
BaHkiBcbKoi mocnyr, nignucaHy 3i ctoponu KnieHTa Ta ckpinneHy neyvaTkoro KnieHTa (3a HasiBHOCTI) um YgockoHaneHum ENM Kniexta.

Bank npoTarom 2-x baHkiBCbkWX gHIB 3 faTv 0TpUMaHHs BaHkom 3aseu npo BigMOBY Bif OTPUMaHHS BaHKIBCbKOT NOCyr Ta BiACYTHOCTI NPaBOBUX
niacTas (pilLeHHs cyay, apeLuT, 3acTaBa Towo) Ans obmexeHHs npas Knienta Lwoao posnopsimkeHHs Bknagom, nepepaxosye (nosepTae) cymy
Bknagy B noBHOMy 06cs3i, O € B HAsABHOCTI Ha [lenoauTHoMy paxyHKy, Ha TMOTOYHMI paxyHOK, 3akpuBae [1eno3vTHWM paxyHoK i HadaHHS
Bankiscbkoi nocnyrv «BKJTALL HA BUMOTY «BINIbHWW»» BBaXaeThCH NPUNMHEHOIO.

CTOpOHY LM JOMOBMIUCb, LLO NOYMHAKYM 3 AaTh OTpuMaHHst BaHkom Big KnieHta 3asBum npo BigMoBY Bif 0TpUMaHHS baHKiBCbKOi nocnyry i 4o
[aTn noBepHeHHs baHkom Bknagy BignosigHO [0 Takoi 3asBu, NpoLeHTH Ha Bknag, Wo € HanexHUMM o NOBEPHEHHS BigMOBIAHO 40 Takoi 3asswm,
HapaxoByKOTbCA Ha yMOBax, nepegbayeHnx gaHum posainom [loroBopy, 4O OHS NOBepHeHHs Bknagy, He BkMoYakoun Leit AeHb. HapaxosaHi
npoLeHTu 3a Bknagom, Lo noseptaeTbes baHkoM, BUnnavyTbes baHkoM 0fHOYacHO 3 NOBEPHEHHAM Takoro Bknagy.

3acTepexeHHs: KnieHT noromkyeTbCs Ta Aae CBOK 3rody Ha Te, Lo baHk He 30060B's3aHui NepeBipsTY i, BiMOBIAHO, He Hece BiANOBiAANLHOCTI
3a pincHicTb mignucy(is) dosipeHoi ocobu(ib) KnienTa, wwo nignucye(iotb) 3asBy Npo BigMOBY Bif 0TpUMaHHs BaHKiBCbKOI nocnyry, KpiM BUNaakis
ponomoroto Cuctemn Knient-bank. KnieHt umum nigTeepmxye Ta cxsantoe Byab-aky 3asBy, AKWO BOHa MiCTUTL BigbuTok neyatkn Knienta (3a
HasiBHOCTI) un YockoHaneHoro ENM Knienta.

4.5.1.7. MpoueHtu Ha Bknap. baHk Hapaxosye KnieHTy npoLeHT Ha cymy Bknagy, Lo 3HaxoauTbes Ha [enosutHoMy paxyHKy. [ins pospaxyHky
MPOLIEHTIB KiNbKICTb AHIB Y POLi NPUAMAETLCS 3a:

- ans Bknagis B HaujoHanbHin BanioTi — 365 AHiB y poui (366 kaneHaapHWX AHIB y BUCOKOCHWIA PiK);

- ans Bknagis B iHo3emHin BanioTi — 360 AHIB y poLi.

MpoLEeHTH, pPO3Mip SKkuxX 3asHaveHni y 3assi (% piuHnX) HapaxoBylOTLCH baHkoM LLoAeHHO Ha cymy Bknagy Ta y BantoTi Bknagy, Lo 3a3HaueHo
y 3asBi, Wo obnikoByeTbCA Ha [lenosuTHoMy paxyHky Ha kiHelp OnepauiiiHoro gHs. Mpu LboMy AaTta HagxomkeHHs Bknagy Ha [lenosnThui
paxyHok Ta [lata nosepHeHHs Bknagy Ha MoTo4YHNA paxyHOK HE BPaxOBYHOTLCS.

KoxHoro micsus (agani — 3BiTHuIt MicAiLb) NPOTAOM CTPOKY HadaHHs Bawkiscbkoi mocmyrn «BKMAL HA BUMOTY «BIbHUM»» y
BignoBigHocTi 8o ymos [loroBopy baHk 3giicHI0e BUNnaTy NpoLeHTiB Ha Bknag y Bunaaky ix HapaxyBaHHs. HapaxoBaHi npoTaroM 3BiTHLOMO MicaLs
npoueHT Ha Bknag Bunnavytotbes bankom KnieHTy B AeHb, WO nepeaye AaTi BigkpuTTs [enosuTHOro paxyHKy Ta ska 3asHadveHa y 3asBi LWisxom
nepepaxyBaHHs (3apaxyBaHHs) Ha [OTOYHMI paxyHOK, SKLLO iHLe He nepeabdayeHo LM poaginom [orosopy uu 3assoto.
4.5.1.7.1. 3mina npoueHTiB Ha Bknag. CTOPOHW HACTYNHUM NPUALLAKW O 3roAu NPO HACTYMHUIA NOPSAOK 3MiHW PO3Mipy NpoLeHTiB Ha Bknap:
baHk nonepemxae Knienta npo 3MiHy NPOLIEHTHWUX CTABOK HE MeHLLe HiX 3a 14 kaneHgapHWX OHiB [O BCTYNy B Jit0 HOBWX MPOLEHTHUX CTaBOK
LUSIXOM MOBIigOMIEHHs 3a gomomorol Cuctemmn KnienT-bank, Ta/abo 3acobiB €neKTPOHHOro/ iHLWOro TEXHIYHOrO 3B'A3Ky, Ta/abo LUASXOM
PO3MiLLeHHs! iHopMaLlii B 3aranbHOAOCTYMHNX A471S KITIEHTIB MiCLiSX B ycTaHoBax baHky, Ta/abo Wwnsxom po3milieHHs BignoBigHoi iHhopmaLii Ha
OdpivinHomy cairTi Banky. lignucanHsam 3assm KnieHT 30608’A3yeTbCa CaMOCTIMHO BigCMiAKOBYBATU iH(OPMALLiHO LLOLO 3MiHX PO3MIPY NPOLEHTHMX
CTaBOK.

Y pasi HenorogkeHHs KnieHta 3 HOBMMMW NpOLEHTHUMM cTaBkamu KnieHT Mae npaso ogepxatu cymy Bknagy abo npunuHuTyh gito BaHkiBcbKoi
nocnyrn «BKITALL HA BUMOTY «BINTbHWW»» 3a ymoBy noaatHs o baxky 3asBu npo BiagMOoBY Big 0TpUMaHHs BaHKiBCLKOT nocyru.
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BaHk npotsarom 2-x baHKiBCbKMX AHIB 3 AaTV OTPUMaHHs baHkom 3asBu Npo BigMOBY Bif OTpMMaHHS BaHKIBCbKOT NOCAYM Ta BifCyTHOCTI NPaBOBUX
niacTas (pilLeHHs cyay, apeLuT, 3acTaBa Towo) Ans obmexeHHs npas KnienTa Lwoao posnopsimkeHHs Bknagom, nepepaxosye (nosepTae) cymy
Bknagy B noBHOMy 06cs3i, O € B HAsABHOCTI Ha [lenoanTHoOMy paxyHky, Ha [MOTOYHMI paxyHOK, 3akpuBae [1eno3vTHW paxyHoK i HagaHHS
BaHkiscbkoi nocnyrn «BKMAL HA BUMOTY «BINbHWM»» KnieHTy npuniHaeTses.

CTOpPOHM BOMOBMIMCH, LU0 3a 06CTaBUHM NOBepHeHHst baHkom KnieHTy Bknagy Ha nigcTasi ysoro myHkTy [loroBopy, npoueHTu 3a Bknagom (ioro
YaCTWHOHK), L0 NoBepTaeTbes baHkom, BUNmayytoTbCs baHKOM He nisHile AaTi NOBEPHEHHS Takoro Bknagy (oro yacTuHm).

Y pasi HeoTpumanHsi baHkom Bip Knienta 3asiBu npo BigMOBY Bif OTpUMaHHs baHKiBCbKOi nocnyru, Taki aii KnieHTa BBaxaTuMyThCs 3rofor
KrieHTa 3 HOBMM PO3MIPOM MPOLEHTIB, L0 HApaxoBYTbCA Ha Bknafg, Wnsxom BupakeHHs KnieHTOM CBOEI BOMi OO BUMHEHHSI MPABOYMHY
MOBYaHHSM i Lie € MiACTaBOK AN 3MiHW PO3MIpY NPOLIEHTIB.

CTOPOHM LM MigTBEPIKYHOTh, LU0 3MiHa MPOLEHTIB Ha Bknap, o nepegbayeHa LM MyHKTOM, € NOTOZKEHUM AOMOBNEHICTIO CTOpiH nopsigkom
3MiHM YMOB Lis0r0 po3ainy [oroBopy nig BigknaganbHow 06CTaBUHOW, Sk BOHa nepeabdaveHa cr. 212 LiuinbHoro kogekcy YkpaiHu, i He Moxe
PO3rnsaaTmcs K OQHOCTOPOHHSA 3MiHa PO3MIpY NpoLeHTiB Ha Bknag baHkom.

3acTepexeHHs: KnieHT norogxyeTbCsi Ta jae CBO 3rofy Ha Te, Lo baHk He 3000B’A3aHWIn NepeBipATY i, BIGMNOBIAHO, HE HECe BiAMNoBiAANbHOCTI
3a gifcHictb nignucy(is) JosipeHoi ocobu(ib) KnienTa, wo nignucye(iotb) 3asBy nNpo BiLMOBY Big OTpUMaHHS baHKiBCbKoi nocnyru, kpiM Bunaakis
nepeB.ipkX NignNUCIB 3a YMOBYW MignucaHHa 3asBu Npo BiAMOBY Bif OTPUMaHHS BaHKIBCbKOI NOCAyrM 3 BUKOPUCTaHHAM YaockoHaneHoro Ef Ta
BinbuToK Nevatku KnieHTa (3a HasiBHOCTI) Un YoockoHaneHoro ENM Kniexta.

4.5.1.7.2. HapaxyBaHHsi npoueHTiB Ha Bknap y pasi noro apewrty. Akwo Bknag 6yae apewTtoBaHui, 3rigHo BuMor 3akoHOdaBCTBa, TO Npu
HacTaHHi 0bymoBneHoi CTopoHamMu fati NoBepHeHHs Bknagdy, BiH NPOAOBXYE 3HAX0AMTUCH Ha [lenoauTHOMY paxyHKy O MOMEHTY 3HSATTS Takoro
apelwTy abo 4O MOMEHTY 3BEPHEHHS CTArHEHHs Ha Bknag, 3rigHo BuMor 3akoHoaaBCTBa. [NpoLEHTU Ha apeluToBaHui Bknag HapaxoByOThCS
nuwe [0 HacTaHHst 0bymoBneHoi CTopoHamu jaTv noBepHeHHs Bknagy.

4.5.1.8. Onepauii 3a [leno3uTHMM paxyHKkoM. baHk Mae npaBo BUKopuCTOBYBaTU BKnag Ha [1enosnuTHOMY paxyHKy, rapaHTytoun npaBo KnieHTa
GesnepellkogHO po3nopsagkaTics Bknagom Ha ymoBax Ta B NOPsAKY, BCTAHOBMEHMX UMM posginom [orosopy. [paBo KnieHTa wogo
po3nopsimxeHHs Bknagom Ha [leno3nutHoMy paxyHky Moxe ByTi obmexeHe 3a pilleHHsIM Cyay Y BUnagkax, BcTaHoBNeHUX 3akoHogaBcTBoM. Bknag
(Moro yactuHa) moxe OyTv cnucanuin 3 [lenoantHoro paxyHka 6e3 posnopsmkeHHs KnieHTa Ha nigctaBsi pilueHHs cyay abo y iHwmiA cnoci6,
BM3HAYEHMI 3aKOHOAABCTBOM.

4.5.1.9. NorosipHe cnucaHHs. LUnsxom yknageHHs 3aseu, KnieHT Hapae baHKy [JOpyYeHHst Ha [OrOBIpHE CMMCAHHS KOLTIB B CyMi Dyab-sikux
Boproeux 30608'sa3aHb KnieHTa nepen bankom 3a [JoroBopom uu 6yab-skuMi iHLWIMMK JOrOBOpamMu YkrageHumm Mix baHkom Ta KnieHtom (Hagani
— Boprosi 30608's3aHHs). KnieHT gopyyae baHky 34iliCHUTW [OrOBipHE CIMCaHHS 3:

- [leno3nTHOro paxyHky, 3 nogarbLUMM iX 3apaxyBaHHAM Ha [OTOYHUIA paxyHOK;

- MoTOYHOrO paxyHKy, 3 MEeTOl BUKOHaHHS BoproBux 3000B'A3aHb. Take AOPYYEHHS Mignsrae BUKOHaHHIO baHKOM 3a yMOBM HacTaHHS CTPOKY
BMKOHaHHS boproBux 3000B's3aHb, 3 MOMEHTY HacTaHHs BiANOBiAanbHOCTI 3a Oyab-akuM BoproeuM 30608B'A3aHHSIM | B CyMi, Sika JOPIBHIOE CyMi
Boprosux 3060B'53aHb, CTPOK BUKOHAHHS SIKMX HacTaB abo B pO3Mipi, L0 CTAHOBWTL Byab-Ky YacTUHY Bif Takoi cymu, Lo HeobxigHa baHky ans
BUKOHaHHs Boproeux 3060B'A3aHb Ta i3 cnnaToio, B pasi He0bXigHOCTI, Bif iMeHi Ta 3a paxyHok KnieHTa 360pis/nogatkis/iHLMX HeoOXigHUX Ans
Takoi(ux) onepaLii(i) BuTpart, B TOMy Yncni 360py 4o lNeHciiHoro oHay YkpaiHu, B po3mipi, BCTaHOBIEHOMY 3aKOHO4ABCTBOM.

3piicHIOl0uM Ha niacTaBi Lboro NyHKTY [loroBopy LOroBipHe CucaHHs KowTie, BaHk odhopmoe MemopianbHuii(i) opaep(u).

Mpw SOroBipHOMY CrMcaHHi baHKkoM rpoLLOBMX KOLUTIB Y BamtoTi iHLWIMA, Hix BanoTa 30060B‘A3aHb, KnieHT uum fopyyae Ta Hagae baHky BCi
HeoOXigHi MOBHOBaXXEHHS AN LbOro, a came, ane He oOMexytunch: Bif iMeHi Ta 3a paxyHok KnieHTa 3giiicHoBaTu 6e3roTiBKOBY
kynimto/npogax/obMiH BarioTh 3a KypcoM, LU0 BU3HAYAETLCA CaMOCTIMHO BaHKOM, Mpu LibOMY Takuil Kypc He Moxe 6yTh GinbLUMM/MEHLLMM Hix
Kypc kynieni/mpogaxy/obmiHy, LWo AisB B onepawiiHiin kaci baHky Ha AeHb NpOBeAeHHS LOroBIPHOTO CIUCaHHS. 3a KOXHE Take AOroBipHE CNCaHHS
BaHkoM rpoLLOBMX KOLWTIB Yy BaniTi iHLWIW, HDK BanTa 3060B'A3aHb, KnieHT 3000B‘A3aHuit cnnatutu baHKy KOMICIlO 3a po3paxyHkoBe
0BcrnyroByBaHHS MO [OrOBIPHOMY CMIMCaHHIO Y PO3MIpi, WO BKU3HaveHa Tapudamu baHKy Ta po3paxoByeTbCs Bif CyMW TPOLLOBMX KOLUTIB, LU0
cnucaHi baHkom.

IMpu npoBefeHHi baHKoM LOroBIPHOMO CMcaHHS Cyma Bknagy 3MEHLLYETLCS Ha CyMy [OTOBIPHOTO CIUCAHHS.

YmoBu Bu3HaueHi B n.n. 4.5.1.5. Ta 4.5.1.6. uporo po3giny [loroopy, He 3aCTOCOBYIOTLCS Y BUNAZKY 3MEHLLEHHS cymu Bknagy B pesynbrari
3AiACHEeHHs BaHKoM JOroBIPHOTO CIUCAHHS.

Mpw BigcyTHOCTI Ha IMOTOYHOMY paxyHKy KOLUTIB y po3mipi, HeOBXigHOMY Ansi cninaTv BuHaropogy (komicii Ta/abo iHwoi nnatn) banky 3a
HapaHi BaHkom nocnyru/BukoHaHi onepaii y noBHoMy obcsisi, baHk Hagae KnieHTy BignoBigHWit MUCT Ha cnnaty HafaHWX NOCMyr/BUKOHAHWX
onepain, KnieHT 3000B'a3aHMiA cnnaTtuT HeobXigHY CyMy MpOTAroM CTPOKY, 3a3HAYEHOro y TakoMy MKCTi. He cnnarta BMHaropogm y CTpok
3a3HauyeHuit B TakoMy NUCTi He no3basnse baHk npasa 3akpuTu MOTOYHMA paxyHOK Ta NpunuHUTK HagaHHa bankiscbkux nocnyr «BKITAL HA
BUMOTY «BINbHWM»» Ta «BIOKPUTTSA PAXYHKY, 30IMCHEHHA PO3PAXYHKOBO-KACOBOIO OBCIYTOBYBAHHS» y 0iHOCTOPOHHBOMY

MopSAKY.

4.5.1.10. MPABA, OBOB’A3KW TA BIANOBIOANBHICTb CTOPIH.

4.5.1.10.1. O6oB’A3kM KnieHTa

4.5.1.10.1.1. BukoHyeaTu fji, HeoOxigHi ansa 3abesneveHHs giicHocTi [loroBopy, He 34iMCHIOBATM YCTYNKM MaWHOBWX MpaB (MpaB BUMOTM) 3a
[oroBopom 6e3 nonepeaHLOi MIMCbMOBOI 3roAu (Mae MICTUTI MignNMCK YNOBHOBaXEHWX ocib Ta BigbuTok neyatkm) Baxky Ha ue;

4.5.1.10.1.2. BxvBaTn 3a BNacHi KOLITW 3axogiB, HeoDXigHWX Ans 3axucTy Bknagy Big 3asixaHb 3 60Ky TpeTix oci6;

4.5.1.10.1.3. He gonyckati BCTaHOBNEHHS Byab-sknx 0bMexeHb/0BTshxeHb LLogo Bknagy, Ski yHEMOXMMBIIOIOTL BUKOHaHHS BaHkom 3060B'3aHb
3a uum po3sginom Jorosopy;

4.5.1.10.1.4. [loTpumyBaTm1CA 3asIB | rapaHTii, 3p0bneHnX y LboMy po3aini [IoroBopy, a y pasi BAHMKHEHHS UM 3'iCyBaHHS 06CTaBWH, LLO BNMMBAKOTL
Ha YMHHICTb TaKWX 3asB | rapaHTil, — HeranHo (NpoTsarom 1-ro bankiBcbkoro AHS) NOBIGOMASATY NPo Le BaHk;

4.5.1.10.1.5. Y pa3i 3MiH1 pekBi3uTIB NMCbMOBO NOBILOMNATW BaHK NPo Taki 3MiHK NPOTAroM 3-x BaHKIBCbKUX AHIB;

4.5.1.10.1.6. CnnayyBaTtyi nnaty 3a BUKOHaHHs! baHkom onepalliit 3a [Ieno3uTHIM paxyHKOM B MOPSIAKY Ta Ha YMOBaX, LU0 BU3HAYEHI LM PO3LiNoM

Horosopy;
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4.5.1.10.1.7. He 3akpuaTtt [T0TOMHMIN paxyHOK MPOTAroM CTPOKY Aii Liboro [loroBopy;
4.5.1.10.1.8. Knient He mae npasa byab-akum YMHOM BiacTynaTu Ta/abo nepepasaTi CBOI NpaBa, BUrOAM Ta 3000B’'A3aHHS 3a LM PO34iNOM
[loroBopy a Hi NOBHICTIO, a Hi YacTkoBo. lNepeaaya npas Ta/abo 06os'a3kis KnieHTa 3a Lum po3ginom [Jorosopy LOMYCKaeTbCA NNLLE 38 NMCbMOBOIO
srogoto baHka.
4.5.1.10.2. MNpa.a KnieHta
4.5.1.10.2.1. Poamictuti (BHecTu) Bknag Ha [1enosnTHUMiA paxyHoK Ha migcTasi 3as.;
4.51.10.2.2. Ogepxatu Bknag Ta npoueHTV Ha Bknag BignosigHo 40 yMOB LpOro posginy [orosopy;
4.5.1.10.3. O6oB’a3kn baHka
4.5.1.10.3.1. MNoseptatu KnieHty Bknag Ta cnnavysaTv NpoLeHTV Ha Bknaj B NopsiaKy Ta Ha yMoBaX, LU0 BU3HAYeHi LM posginom [orosopy,
SIKLLO Take noBepHeHHs BaHkom KnienTy Bknagy Ta cnnata npoueHTiB Ha Bknag He cynepeunTb 3akoHOLaBCTBY (30KpEMa, YUHHOMY PILLIEHHIO Cyay
(Ta sike Habpano 3aKoHHOI cunK);
4.5.1.10.3.2. MosigomnsaTh KnieHTa Npo BUHWKHEHHS Y 3'ICYBaHHS 0BCTaBWH, LLO BNAMBAKOTL HA YMHHICTb 3asB i rapaHTin, 3pobnernx KnieHtom
y [orosopi;
4.5.1.10.3.3. Y pa3i amiHu peksisuTi BaHky nosigomnsTu KnieHta npo Taki 3miHu;
4.5.1.10.4. MNpaBa baHka
4.5.1.10.4.1. Bumaratin BUKoHaHHS KnieHToM ioro 060B’si3kiB, LU0 nepeabayeHi Lum poaginom [JoroBopom, Lo BANNMBAIOTb 3 Oro 3micTy abo
nepenbayeHHi 3akoHOAaBCTBOM;
4.5.1.10.4.2. Bumaraty Big KnieHta opuriHanu JOKyMEHTIB abo HanexHUM YMHOM 3acBigueHi konii JOKyMEHTIB (3acBigyeHi HoTapianbHo abo
MignMcoM ynoBHOBaxeHOi 0cobu Ta Bigbutkom nevatku KnieHta), WwWo cTocytoTbes Lboro posginy [oroBopy Ta/abo HeobxigHi Banky ans
3AilcCHEHHs cBOIX 3000B's13aHb 3a [0roBOpOM 3rigHO 3aKoHOAaBCTBa;
4.5.1.10.4.3. Bigmoutu KnieHTy B 3aiCHeHHi hiHaHCOBOI onepalii, y BUNaaKy BCTAHOBMEHHS, LLO Taka onepauis MiCTUTb 03Haku onepaLil, Lo
nignsrae (iHaHCOBOMY MOHITOPMHTY BiANOBiAHO A0 3aKOHOAABCTBA
4.5.1.10.4.4. BumaraTy Big TPeTIX 0Cib NpUnuUHEHHS 3a3ixaHb Ha Bknag Ta BumaraT Big KnieHTa BXWTTS 3axofiB, HEODXiAHMX ANs 3aXMCTY Bif
3a3ixaHb 3 60Ky TpeTix ocib.
451.10.4.5. baHk Mae npaBo BuKOpUCTOBYBaTM Bknag Ha [lenosutHomy paxyHky KnieHTta, rapaHTytoum npaBo Knienta GesnepelukogHo
po3nopsmkatica Bknagom Ha yMoBax Ta B NOpsAKY, BCTAHOBMEHWX LM po3ginom [loroBopy, KW iHwe He nepegbadeHo 3akOHOAABCTBOM.
4.5.1.10.5. BignoBiganbHicTb CTOpIH:
4.5.1.10.5.1. CTopoHu HecyTb nepenbdaveHy 3aKOHOOABCTBOM BifMOBIAANbHICTL 3@ 30WTKM, 3aBAaHi OAHa OfHIA BHACMAOK HEBUKOHAHHS abo
HeHanexHoro BUkoHaHHs ymoB [loroBopy Ta/abo 3assu.
4.5.1.10.5.2. BaHK He Hece BigNOBIAANLHOCTI 3@ MOPYLLEHHS CTPOKIB BUKOHaHHS BaHkom 3000B’s3aHb N0 NoBepHeHHto Bknagy Ta/abo cnnari
HapaxoBaHWx Ha Bknaj NpoLEeHTIB, SKLLO BiACYTHSA BUHA BaHky.
4.5.1.10.5.3. MNMpu HecBOe4acHoMy nosigomneHHi KnieHTom baHky npo 3miHy CBOTO MicLst 3HaXOmKeHHS/NPOXVBaHHS/peecTpaLji, BHECEHHS Dyab-
SIKMX 3MiH 4O JOKYMEHTIB, WO HaaaHi KnieHtom baHky ans BigkputTs NoTouHoro/[eno3uTHOro paxyHky Ta/abo iHwmx peksisutie KnieHta, KnieHt
0COBUCTO Hece BCi pU3NKKM | BUTPATH, NOB'A3aHi 3 BTPaTo0 abo HECBOEYACHUM MOBEPHEHHSM FPOLLOBUX KOLUTIB, PO3MiLLEHNX Ha [enoautHomy
PaxyHKy.
4.5.1.10.5.4. BaHk He Hece BianoBigansHoCTI nepe KnieHToM, 10ro KOHTpareHTamu 3a byab-ski yTPUMaHHs!, CaHKLii, 0BMEXEHHS Ta iHLLi HeraTuBHI
Hacnigku woao [LenosuTHOro paxyHKy, rpoLLOBUX KOLUTIB Ta onepaliit 3a [eno3nTHUM paxyHKOM, SIKLIO Taki HacmigKu noB'A3aHi i3 BUKOHAHHSAM
Bumor FATCA 3 6oky BaHky, MogatkoBoi cryx6u CLUA (IRS), 6aHkiB-KopeCcnoHAeHTiB Ta iHLWKMX OCi6, Lo NpuitMaloTb y4acTb B Nepekasax, a Takox
3a ByAb-Ki NOB'A3aHi 3 LM 30MTKW, BUTPaTK, MOpanbHy LUKogy Ta/abo HeoTpuMaHi Aoxoau.
4.5.1.11. 3asBu Ta rapaHTii KnieHra.
4.51.11.1. Wnsaxom yknageHHs 3assu, KnieHT Big CBOTO iMeHi 3asBNSE | rapaHTye, L0 Ha MOMEHT YknafeHHs 3ass(-u), KnieHT mae HeobxigHy
NpaBO3AATHICTb ANS YKMNAAEHHs Ta BUKOHaHHS nonoxeHb Jorosopy. [loBipeHi ocobu, wo nignucyoTs 3asBy(-u) Big iMeHi KnieHTa, HanexHum
YMHOM YMOBHOBAXEHiI Lie pobuTy. [10roBip HANEXHUM YMHOM yKnageHun KIieHTOM i € 3aKOHHUM, [iicHUM | 000B'I3KOBUM [J151 BUKOHAHHS KnieHTa.
4.5.1.11.2. [1oroBip He MiCTUTb XOAHMX HEMPaBAMBMX TBEPIXKEHD LLOAO iCTOTHUX (haKTIB Ta HE MPUXOBYE XOAHOTO ICTOTHOrO ¢hakTy, HeobXigHOro
ANs TOro, Wob Lj TBEPAXEHHS HE BBOAUIN B OMaHy.
4.5.1.11.3. Knient yknapae [lorosip o6posinbHO 6e3 6yab-aKoro npumMycy Ta 3a BigcyTHOCTi 36iry 6yab-akux cknagHnx 06CTaByH, WO NPUMYLLYIOTH
abo iHWmMM YrHOM crioHykatoTh KnieHTa go yknageHHs Jorosopy.
4.5.1.11.4. He icHye xoaHUX 0OMexeHb Ans nepefaHHs Bknagy Ha [lenoauTHuid paxyHOK Ta NOBEPHEHHS o0 3 [len0o3UTHOTO paxyHKy B MOPSIAKY,
BCTAHOBMNEHOMY LM po3ginm [loroBopy Ta/abo 3akoHO4aBCTBOM,;
4.5.1.11.5. Bknag (oro yactuHa) Ta/abo manHoBi npaea (npasa Bumor) KniexTa 3a Lum [1oroBopom He 06TskeHuiA(i) 3acTaBoko Ha KOpUCTb TPETIX
ocib, He € NpeaMeToM iHLWMX NpuBaTHUX Ta/abo nybniYHMX 0BTSKEHDb, HIKOMY He MPOAAHWIA, He NOAAPOBAHMIA, HE € BHECKOM Y CTaTYTHUI (hOHA
(kaniTan), He 3HAaXOAMTLCA Y CMNbHIN BNIACHOCTI, HE € NPeaMETOM Cropy Ta He nepebyBae nif apeLuTom,;
4.5.1.11.6. Y BuNagKy BUHUKHEHHs1 Oyab-skuX NpeTeHsin TpeTix ocib BigHOCHO Bknaay, Taki npeTeHsii Oyae BperynboBaHo 3a paxyHok KnieHTa.

4.6. BAHKIBCbKA MOCIYT'A «[OrOBIP JOPYYEHHSA»

TepMiHu Ta noHATTA:

[oBipeHicTb — JOKyMEHT, CTBOpeHuiA y BignosigHocTi Ao JopaTky Ne 1 no 3aseu npo HagaHHs baHKIBCbKOI Nocnymm, iKW 3amoBneHo KnieHtom
BankiscbKy nocnyry «[lorosip LOPYYEHHSI».

MosipeHnn — npeacrasHuk [osiputens (KnieHTa), SKOr0 YNOBHOBAXEHO BUMHSATY KOPWUAMYHI 4ii y BiAnoBsigHOCTI 40 ymoB [loroBopy Ta 3rigHo
[osipeHocri. Tpets CtopoHa Jorosopy.

Dogiputens (Knient) — KnieHt, CTopoHa 3a [loroBopom, sikuii 3aMoBKB  baHkiBcbky nocnyry «[Jorosip 4OpyYeHHs».

PeecTp — 3pa3ok JOKyMEHTa, CTBOPEHUIA Y BIANOBIGHOCTI 40 3paska, KMl MiCTUTLCS Y 3asiBi Npo HafaHHA baHKIBCLKOI MOCMyru, KO 3aMOBIEHO
KnienTom BaHkiBcbky nocnyry «[Jorosip JOpPYYEHHS».

Mnatexi — kowTn [oiputens ans cnnatv Oyab-akux nogaTkis Ta 360pis, nependaveHnx 3akoHOAABCTBOM, Ta iHLUMX NaTexiB, HeObXigHNX AN
cnnatu [losiputenem.
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MoTo4HMIA paxyHOK — [0TOYHMIA paxyHok [loBipuTens, BigkpuTuiz y BaHky, HOMep SKoro 3a3HayeHo y 3asBi Npo HafgaHHsA BaHkiBCbkoi nocmyrm
«[loroBip AOpYYEHHs».
Croponu/Ctopona — [losiputens (KnieHT), bank Ta lMosiperuin.

4.6.1. Mopagok HapaHHA BaHkiBcbKoi nocnyru «forosip gopyyeHHs». [ins 3amoneHHs baxkiscokoi nocnyru, Knient nogae baxky 3assy npo
HagaHHs baHKiBCbKOI mocmyrv BignosigHO A0 ymoB [loroBopy. YMOBOK HafaHHs BaHkiecbkoi mocnyri «[JoroBip AOPYYEHHs» € 3aMOBIIEHHS
[ogiputenem Takox baHkiBCbKOi nocnyr «BigkpuTTst paxyHKy, 34iIMCHEHHS PO3paxyHKOBO-KACOBOTO OOCMYroBYBaHHS» Ta MIAKITOYEHHS [0
Cuctemn Knient-bark. Ha nigcrasi Jorosopy, yknageHoi mix CtopoHamu 3asBu npo HagaHHs baHkiscbkoi nocnyru Ta [losipeHocTi, [osiputens
popy4ae, a MosipeHuit 3060B'A3yeTbCst Ha nigcTaei [losipeHOCTi, Big iMeHi [1oBipUTENst BYUMHUTY OPUANYHI fii N0 CUCTEMATNYHOMY iH(OPMYBaHHIO
BaHky npo cymu cnnayexux Mnatexis.

lMoBipexuit iHhopmye BaHk npo cymu MnaTtexis LWnsxoM nepedavi BignosigHoi iHopmauii Banky yepes Cuctemy KnieHT-baHk Ta 0AHOYacHO y
NUCbMOBOMY BUINSAAI Y dopmi Peectpy. 3 METOH BUKOHaHHST YMOB Liboro po3giny Jorosopy, baHk Hagae MosipeHomy goctyn go Cuctemy KnieHT-
BaHk Ha ymoBax, BU3HauYeHNX BaHkom.

4.6.2. lopy4eHHs Ha [loroBipHe cnucaHHA. Ha niactasi yknageHoi Mix Josiputenem Ta baHkom 3asBu Npo HapaHHS BaHKiBCbKOI nocnyry,
BianoBiagHo 10 skoi baHk Hapae [losipuTento baHkiBCbKY nocnyry «BigkpuTTst paxyHKy, 3LiCHEHHS PO3paxyHKOBO-KacoBOro 06CNYroByBaHHs» Ta
wnsxom nignucanHs Josiputenem 3asBu npo HagaHHs baHkiBcbkoi nocnyrv «[orosip gopyvenHs», Josiputens gopyyae baHky camocTiiHo
CnmMcyBaTH KOLWTW Ha cnnaTy lNnatexis 3 [0TOYHOro paxyHKy, Ha YyMOBaXx, BU3HaUYeHUX Y LiboMy po3gini [lorosopy.

4.6.3. 3rigHo 3 ymoBamu Lboro po3giny [orosopy, baHk npoBoauTb cnncaHHs KOWTiB 3 MOTOYHOrO paxyHKy PaxyHky Ta iX 3apaxyBaHHs Ha
paxyHoK(kv) oTpumyBaya(is), 3 ypaxyBaHHAM iHLLMX NONOXEHb Lboro po3ainy Jorosopy.

4.6.4. Cymu, Wo nignsratoTb ClncaHHio 3 MOTOYHOrO paxyHKy Ta BCSl iHLWa iHbopMallisi, sika HeoDxigHa baHky Ans NpoBeAEHHS CIMCAHHS KOLITIB 3
lMoTo4Horo paxyHky [JoBipuTens (HaiMeHyBaHHs OTPUMYBaYa, 0ro NoAaTKoBUIA HOMEP, HOMEP PaxyHKY OTPUMYBAYa, HalMeHyBaHHS Ta kog 6aHky
OTPMUMYBaua, MPU3HAYEHHS NNATEXy) 3 METOLO 3AiCHEHHS naTexis, HagaeTbes banky MoBipeHUM y ¢nocib, BU3HaueHW LM po3ginom [Jorosopy.
4.6.4.1. CTOpPOHW NOromxyloThes, Lo baHk 3AiicHI0E AOroBipHE CrMCaHHS KOLTiB 3 [10TOYHOro paxyHky [osiputens Ha nigctasi iHopmaLii,
oTpumaHoi baHkom Big MosipeHoro yepe3 Cuctemy KnieHT-baHk Ta/abo y nCbMOBOMY BUINAZI YK Y iHLWIKIA CNOCI6, L0 BRawToBye bakk.

4.6.5. BignosiganbHicTb 3a NpaBuUbHE 3a3Ha4eHHs JaHuX, BkadaHux y n.4.6.4. uboro poaginy Joroopy, Hece [Joiputens Ta/abo MosipeHuit.
4.6.6. Y pasi BincyTHOCTi koWTiB Ha MoTouHOMy paxyHky [loBiputens y 06cs3i, BOCTaTHLOMY ANst BUKOHAHHA BaHKOM nomnoxeHb LbOro po3giny
[orosopy (3okpema n.4.6.4. Ta n.4.6.4.1.), baHk He Hece BiANOBIAANBHOCTI 3@ HEBUKOHAHHS UM HEHANEXHE BUKOHAHHS HUM YMOB LIbOrO Po3ainy
Horosopy.

4.6.7.Y pasi, KWO Ha JaTy 3AiicHeHHs baHkoM cnncaHHs KOLWTIB Y BignoBigHOCTI A0 YMOB Liboro po3ainy [lorosopy, BiacyTHi abo HegocTaTHi Ha
lMoTo4YHOMY paxyHKy KOWTM y 06cs3i, JOCTAaTHbOMY A1 NpoBefeHHs BaHKoM crincaHHs Ta 3aiiicHeHHs MnaTtexis, baHk He NpOBOAUTL Take
cnucanHst. Mpu yboMy baHk He Hece HisiKOT BiNOBIgANBHOCTI 32 HECTIMCAHHSA (MOPYLLEHHS [JOBipUTENEM CTPOKIB NepepaxyBaHHs TOLLO) KOLUTIB.
BaHk He BigcniakoBye noganbLUMiA CTaTyc 3a3HaveHux lnaTexis.

4.6.8. Y pasi HagxomkeHHs fo baHky Big [oBipUTens Ha gaTy CIMCaHHS KOLLTIB 3rigHO 3 yMOBaMW LibOro po3ginly [oroBopy iHWMX NnaTikHWX
popydeHb fosiputens, Josiputens ynosHoBaxye baHk camocTinHo, Ha po3cyq BaHky (Ta 3 ypaxyBaHHsM BMMOr 3akoHOZABCTBa), BU3HAYaTy
YeproBICTb BUKOHAHHS TaKWUX NaTexis Ta iHLWMX NnaTikHUX AopyveHb [osiputens.

4.6.8.1. 3 ypaxyBaHHsaM HaBegeHoro y n. 4.6.8. [lorosopy, baHk He Hece BignoBsigansbHoCTi 3a:

4.6.8.1.1. HeBuKOHaHHs naTexis, AKILO y pe3ynbTaTi BUKOHAHHS BaHKOM iHLWMX NAaTKHUX JOpYYeHb, Lo Hadiwnu Big Josiputens Ha aaty
cnmucaHHst Takux NnaTexis 3rigHo 3 ymoBamm Lboro po3giny [orosopy Ta/abo BUkoHaHHS baHkoM BuMor 3akoHOAABCTBa NPO YeproBiCTb CNUCAHHS
FPOLLIOBUX KOLLTIB, KOLITIB Ha [OTOYHOMY paxyHKy He BUCTaYMNO Ans BUKOHaHHS Takux [natexis abo

4.6.8.1.2. HEBMKOHAHHS iHLLVMX NNATIXHUX OOPYYeHb, WO Hadinwny Big [loBiputens Ha gaty cnucaHHs MnaTexis 3rigHo 3 ymoBamu LibOro poaginy
[oroBopy, y pe3ynbTaTi BUKOHaHHs BaHkoM BignosigHux Nnatexis, Ta/abo BUKOHaHHS BaHkoM BUMOT 3akOHOAABCTBA NPO YEProBiCTb CMCAHHS!
FPOLLIOBMWX KOLLTIB, KOLITIB HA [OTOYHOMY PaxyHKy HE BUCTAYMIIO 1S BUKOHAHHS TaKVUX MNATiKHUX JOPYYEHb.

4.6.9. [loBipuTenb Mae npaso B Oyab-skuil vac BigMoOBUTICH Bif BaHkiBcbkoi nocnyru «[lorosip 4OpyYeHHs» yKknaBLum 3 baHkom BignoBigHy 3asBy
Mnpo BigMOBY Bif, OTpMMaHHs baHKiBCbKOT nocnyru.

4.6.10. 3a otpumanHs baHkiBcbkoi nocnyru «[dorosip gopyyeHHs» [osiputens cnnadye baxky BuHaropoay 3rigHo 3 Tapudamu banky. baHk mae
npaBo CamOCTIMHO CMUCyBaTW 3asHadveHy BuHaropogy 3 lMoTouHoro paxyHky [osipuTens, a Takox 3miHioBaTn Tapucn BaHky y nopsaky,
nepegbayeHomy [JoroBopom.

4.6.10.1. Y pasi BigcyTHocTi Ha MoTouyHoMy paxyHKy [osipuTens KOWTiB JOCTATHIX ANS CNUcaHHa BaHkoM BUHaropoau Ta KOMICIA 3a HafaHHs
BaHkiBcbkoi nocnyrvt «[lorosip AOPYYEeHHs» 3rigHO 3 UM po3ainom [loroBopy abo Hecnnaty [loBipuTenem 3asHayeHux nocnyr npoTsrom GinbLue
HiX 2 KaneHgapHuX Micsui nocninb, baHk Mae npaBo B 0QHOCTOPOHHLOMY NOpSAKY posipeati [oroBip B YacTWHI HagaHHs baHkiBcbkoi nocnymm
«[lorosip AOpYYeHHs» Ta Mae NpaB.o iHiLiloBaTK NoraLleHHs 3a3HaqeHoi 3aboproBaHoCTi Ta 3aBAaHNX 36UTKIB Y CYAOBOMY NOPSAAKY.

4.6.11. baHk camocTiiHO crncye BUHaropoAay 3a HaaaHHa baHkiBCbKOT nocnyry, y nopsaky, nepeabaveHomy LM posginom [oroBopom.

4.6.12. Josiputens NigTBEpXYE, LU0 NOPALOK cnucaHHs lnaTexis 3 MOTOYHOrO paxyHKy, sk BiH omucaHuid y LsoMy posgini [Jorosopy, oMy
L{ifIKOM 3p0O3yMinuii Ta, LLO BiH De33acTepexxHo MOrOMKYETLCS 3 HUM Ta He Byae BUCyBaTh A0 baHKy XOOHWX NpEeTeHsii, NO30BIB y 3B'A3Ky 3
BUKOHaHHsAM Ta/abo HEBUKOHAHHAM BaHKOM AOrOBIPHOrO crMcaHHs cym lnatesxis 3 [ToTOUYHOro paxyHKy y nopsiaky, nepeadayeHoMy LM po3ginom
[orosopy.

4.6.13. NPABA, O60B’A3KW, BIONOBIOANBHICTb CTOPIH

4.6.13.1. MoBipeHui 3060B'A3aHWIA:

4.6.13.1.1. BunHaTM i, BU3HAYeHi y n. 4.6.1. uboro po3ainy [loroeopy, BianosigHO fo BuMor [osiputens, BuknageHux y [losipeHocTi Ta 3
BOTPUMAHHAM HOPM 3aKOHOLABCTBA;

4.6.13.1.2. He po3ronoLlyBaTH Ta He BUKOPUCTOBYBATW 3 BUroAo0 Ans cebe um ans TpeTix ocib Oyab-aky iHgopmalito, sika ctana nomy Bigoma y
3B'A3KY 3 BUKOHaHHSM Liboro po3giny Jorosopy;

4.6.13.1.3. He BigcTynatu Big 3micTy [JoBipeHOCTi Ta Lboro poaainy forosopy;

4.6.13.1.4. He nepeaopy4aTV BUKOHAHHS diit, nepeabdaveHux y [Jorosopi, iHwmm ocobam;
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4.6.13.1.5. nicns 3aKkiH4eHHS CTPOKY HagaHHs baHkiBcbkoi nocnyrv «[loroBip 4OpyYeHHs», NoBepHyTH [loBipuUTento BuagaH-y(-i) Hum MoipeHoMy
[loBipe-HicTb (-HOCTi) ANs BUKOHAHHS YMOB Ljboro po3ainy [lorosopy;

4.6.13.1.6. 00BPOCOBICHO BUKOHYBATH HaAaHe 3rigHoO yMoB Liboro po3ainy [orosopy Ta [JosipeHHoCTi fopyyeHHs [dosiputens;

4.6.13.2. MoBipeHui mae npaBo:

4.6.13.2.1. 3anutyBatn y [loBipuTens gogaTkosy iHopmaLlito Ta maTepianu (OKyMEHTI i T.N.), ki MOXYTb CMPUSTY BUKOHAHHIO [1OBIpEHUM CBOIX
000B’A3KiB N0 LbOMY po3giny [Jorosopy.

4.6.13.3. foBipuTenb 30060B'A3aHNN:

4.6.13.3.1. He posronoLuyBsaTyh byab-aKy iHopmaLilo, ika cTana oMy Bigoma y 3B's3ky 3 BUKOHaHHSM [lorosopy;

4.6.13.3.2. HeraitHo nosigomnsTit MoBipeHoro Npo 06cTaBuHM, SiKi MOXYTb BMIMHYTW HA NPOLEC BUKOHAHHSI MOBipeHM CBOiX 000B'A3KIB 3a LiuM
posginom [lorosopy;

4.6.13.3.3. Bupat MosipeHomy [loBipeHICTb i3 3a3Ha4eHHsIM 06CAry NOro MOBHOBAXEHb, L0 BUMMMBAIOTL i3 YMOB Liboro poaginy floroBopy, 3a
chopmoto, BU3Ha4eHoK baHkom y 3asBi npo HapgaHHs baHKiBCbKOI mocmyru «[loroBip AOpYYEHHSY;

4.6.13.3.4. npoTsarom 2-x BaHkiBCbKMX AHIB NOBIGOMUTI BaHK Npo npunuHeHHs BigHocuH [losiputens i3 MoBipeHnM.

4.6.13.4. DoBipuTenb Mae npago:

4.6.13.4.1. npUNMHATI NOBHOBaXXEHHS MNOBIPEHOTO LLNSAXOM NUCHMOBOrO NoBiAOMMEHHs baHky Ta MoBipeHoro npo e 3a 10 kaneHgapHUX aHiB.
4.6.13.4.2. B Oynb-akui vac, BuTpebyBaTu Big INoBipeHOro iHpopmalito Lwogo BUKoHaHHS MoBipeHuM Lisoro poaginy Jorosopy.

4.6.13.5. BaHk 3000B'A3aHMA:

4.6.13.5.1. 3 MeTOI0 BUKOHAHHSA Lboro po3ainy [orosopy, Hagatu MoeipeHomy goctyn fo Cuctemn KnieHT-baHk Ha yMoBax, BU3Ha4eHUX baHkom.
4.6.13.4.3. BinnosiganbHicTb CTOpIH:

4.6.13.4.3.1. CTopoHu Lboro po3ainy [loroBopy HecyTb BiAnoBianbHiCTb 3a NOPYLLEHHS Lboro po3giny [JoroBopy, SKLLO BOHO cTanocs 3 ii BUHM
(ymucny um HeobepexHocTi).

4.6.13.4.3.2. CtopoHa, wo nopywwuna [lorosip, 30608'd3aHa BiALIKogyBaTH 30WTKM, 3aBAaHI TakMM NOPYLUEHHAM, HE3aNEXHO Bif BXUTTS iHLIOK
CropoHoto Oyab-AKkix 3axogiB Wwogo 3anobiraHHs abo 3MeHLLeHHSt 30UTKIB, OKpIM BWMAZKIB, KONMW OCTaHHS CBOIM BUHHUM (yMUCHWUM abo
HeobepeXxHUM) fisHHAM (aieto Yn 6e3ainbHICTIO) cnpusna HacTaHHo abo 36inbLUeHHo 36UTKiB.

4.6.13.4.3.3. MNogipeHuin He BianoBinae 3a 3060B’s3aHHsMK [oBipuTens, a [JoBipuTens He Bianosigae 3a 30608’s3aHHsMK [oBipeHoro.
4.6.13.4.3.4. ToBipeHuit Hece BinoBiganbHicTb nepes [osiputenem 3a 36MTKW, 3anogisHi Moro Aino.ii penyTawii, Siki NpSMO Y1 ONoCcepeaKoBaHo
MOB’A3aHi 3 HeNpPaBOMIpHUMK Aisimu [1OBIPEHOro.

4.6.13.4.3.5. CTOPOHM HeCyTb NOBHY BiAMOBIAANbHICTb 3@ NPABUITBHICTb BKa3aHUX HUMM Y LiboMy [lOroBOpi pekBisnTiB Ta 3060B'A3YH0TLCS MPOTAroM
10 (gecatn) kaneHOapHUX OHIB y MMCbMOBIN POpMi NOBIAOMAATH iHWY CTOPOHY NP iX 3MiHY, @ Y pasi HEMOBIZOMIEHHS HECYTb PU3MK HACTaHHS
MOB'A3aHUX i3 HUM HECNIPUATNMBUX HACTIAKIB.

4.6.14. CTpok HapgaHHs BaHkiBcbkoi nocnyru «[loroBip gopyveHHs». bank Hagae baHkiBCbKy Nocnyry, BU3HayeHy LM po3ainom [lorosopy, 3
MOMEHTY yknageHHs CtopoHamu 3asBi npo HagaHHs baHkiBcbkoi nocnyr [o yknageHHs CTtopoHamu 3asiBu Npo BiAMOBY Bif, OTPUMAaHHS
BaHkiBcbkoi nocnyru, ane B Oyab-sKoMy BUMaAKy 40 BUMKOHaHHs CTOpoHamu B3ATUX Ha cebe 30608 s3aHb 3a [JoroBopom B MOBHOMY 06Csi3i abo
[0 MOMEHTY posipBaHHs [loroBopy y Bunagkax, nepeadaveHunx [Jorosopom Ta/abo 3akoHOAaBCTBOM.

4.6.14.1. 3asBa npo BiAMOBY Bif OTPUMaHHSA BaHKIBCLKOI NOCNyr yknagaeTses BUKIMIOYHO Mix [loBiputenem Ta baHkom. LLnsxom nignucaHHs
3asBu npo HapaHHs baHkiscbkoi nocnyru, MoBipeHuit NOromXyeTbCA 3 NOPSAKOM BiAMOBM Bif OTPUMaHHs BaHkiBcbkoi nocrnyru 6es 1oro yyacri.
KopucTyBaHHs BaHKiBCbKOK nocnyroto MoBipeHUM NpUNUHAETLCS 3 MOMEHTY BiaknukaHHs osipeHocTi Knientom (Josiputenem).

4.7. BAHKIBCbKA MOCINYTA «SMS-NOBIOOMIIEHHA»

4.7.1. Nopspok HagaHHA BaHkiBcbkoi nocnyru «SMS-noBigomneHHs». KnieHT Moxe 3amoBuTU BaHkiBcbky nocnyry «SMS-noBigoMneHHs»
LWSAXOM yknageHHs 3 BaHkom 3asBw BignosigHO O0 ymoB [loroBopy, y Sikih BkasaHO HOMEp Ta BamnioTa paxyHKy A0 SIKOro HajaBaTMMeTbCs
BaHkiBcbka nocnyra Ta nepenik KOPUCTyBadiB Ta HOMEPH ix TenedoHiB, Ha Aki HagXoaUTUMYTb SMS-noBigoOMNEHHS.

4.7.2. 3a HapaHHsa BaHkiBcbkoi nocnyru KnieHT cnnadye baHky koMiciliHy BHaropogy 3rigHo 3 Tapudamu Banky. baHk Mae npaBo CaMOCTiliHO
CMMUCyBaTW 3a3HauyeHy KOMICilHy BuUHaropogdy 3 IMoTouHoro paxyHky KnieHTta, a Takox 3miHoBaTv Tapudm baHky y nopsigky, nepegbadeHomy
[orosopom.

4.7.3. NignucanHsm 3asieu KnieHT Hapae 3rofy Ha nepeaadyy bankom iHbopmaLii no paxyHKy He3aXULLEHUMI KaHanamu 3B's13Ky Ta 3000B'A3yeTbCst
CamOCTIHO HECTU PU3WKIN MOXIMBOIO PO3rofoLEHHs iHopmaLi 3a paxyHKoM TpeTiM ocobam BHacMigok Takoi nepeaaui.

4.7.4. ByacHa gocraska SMS-nosigomneHs He Moxe 6yTy rapaHToBaHa baHKOM, OCKiNbKW BOHA 3aneXuTb Bif [EKiNbKOX YUHHUKIB, TaKUX SK: Tpadik
B Mepexi MOBINbHOMO 3B'A3Ky, MiCLle3HaxomKeHHst MoBinbHOro TenedoHy KnieHTa/ypucTyBadiB B Mexax JOCSKHOCTI, Y POYMIHTY, @ Takox Y
BBiMKHEHMI MoGinbHUIA TenedoH KnieHta/kopucTyBauiB. baHk He € onepaTopom MoBINbHOrO 3B'A3Ky, | TOMY HE MOXe rapaHTyBaTh AocTaBky SMS-
noBigomneHb. baHk [oknaaae BCix 3yCunb Anist CNPUSIHHST LUBKMAKOMY YCYHEHHEO 360iB y poboTi nocnyrn SMS-noBigoMneHHs.

4.7.5. KnieHT BM3Hae, L0 Ha focTaBky SMS-noBigoMneHHs y Byab-skuii Yac MOXYTb HECMIPUSTAIBO BNIMHYTY Npobnemn 3 Mepexeto MobinbHoro
3B'A3KY, OpC-MaxopHi 0BCTaBMHK, BKMOYaouN 6e3 0BMexeHHs BTpYYaHHs B NIOLLY NOKpUTTS Mepexi. baHk He Hece BignoBsigansHoOCTi nepeq
KnieHTom 3a Oyab-aKy BTpaTy, NOWKOMKeHHs abo BUTpaTW, noHeceHi KnieHtom npsmo abo nobiuHo, B pesynbTaTi 6yab-akux TpyOHOLLIB, L0
BMHWKNM y MpoBanaepa nocnyr MobinbHoro 38's3ky KnieHTa/kopucTyBaua.

4.7.6. KnieHT Mae npaBo B byab-akuit yac BigMoBuTICS Big baHkiBcbkoi nocnyrn «SMS-noBigomneHHs», HagasLwm fo baHky 3asBy npo BigmoBy
Bifj OTpUMaHHs baHKIBCbKOI MOCMYr y CTPOKM Ta y mopsiaky, nepenbaveHi posginom 5.12. lorosopy.

5. IHLI YMOBWU

5.1. AOrOBIPHE CMUCAHHA

5.1.1.'Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[po nnaTixHi cucTemm Ta nepekas kowTis B YkpaiHi» Ta/abo nonoxeHs n.n. 6.6. nasw 6 IHCTpyKLji
npo 6e3roTiBkoBi po3paxyHkM B YKpaiHi B HALiOHANbH BanioTi, 3aTBEPIKEHOK NOCTaHOBOI [MpaeniHHs HauioHansHoro 6aHky Ykpaiku Big 21
ciyns 2004 p. N 22, Ta/abo n. 1.5. MonoxeHHs Npo NOPSKOK BUKOHaHHS GaHKkamu JOKYMEHTIB Ha nepekas, MpyMyCOBe CMIMCAHHS i apeLuT KOLUTIB B
iHO3eMHMX BantoTax Ta OaHKIBCbKUX MeTaniB, 3aTB. NocTaHoBO MpaBniHHs HaujoHansHoro 6aHky Ykpainu Big 28 nunHsa 2008 p. N 216, KnieHt
popyyae baHky camocTiitHo 3gilicHioBaTy [LOroBipHe CiMCaHHS KOLUTIB Y BigMoBIAHOMY pO3Mipi 3 Oyb-SIKOro 0r0 paxyHKy, Lo BiGKpuTUiA y baHky,
Y HaCTYNHWX BUNagKax:
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5.1.1.1. 3a BMKOHaHi 3rigHo 3 [JoroBopom onepaLiii Ta HagaHi nocnyru y poamipax, nependaveHux Tapuchamn baHKy, npu HacTaHHi CTPOKIB cnnaTy
Boproux 30608‘a3aHb KnieHta neped baHkoM (sK MPOCTpOYEHMX MniaTexis, Tak i nnaTexiB, CTPOK onnatu skux HacTtas) 3a Byab-skumu
[OroBOpaMM, YKNageHWMM Mix HUM Ta BaHkom, B TOMy uyucni (ane He BWKMIOYHO) 3a [JOroBOPOM, KpeauTHUMM AOroBOpamMu, AOroBOpaMu
3abe3neyeHHs, 4OroBOpamMu CTpaxyBaHHs (CMMCaHHs baHKkoM Cymu CTpaxoBoi BUHaropoam oTpumaHoi KnieHTom 3a goroBopamu cTpaxyBaHHs, 3a
skumm baHk BUCTynae BurogoHabysayem) TOLLO, Ta Hagae npaBo baHKy LWnsixom AOrOBIPHOIO CMIMCAHHS 3 paxyHKy OTpUMaTu Cymy, HeobXigHy Ans
MOBHOTO BUKOHaHHS 3060B‘A3aHb 3a [loroBopom Ta BULLEBKa3aHUMI JOrOBOPaM, Ta Ans NOBEPHEHHS MOMUITKOBO 3apaxoBaHuX KowwTis. [1paBo Ha
[OTOBIPHE CMINCaHHS BBAXXAETbCA TaKVUM, LLO Nepeiwio 4o baHKy, B AeHb, HACTYMHMI 3a AHEM, Konmu 3060B'a3aHHS 3a [JoroBopom abo AOroBopom,
yknageHum Knientom 3 baHkom Ta/abo koHTpareHTamu, mano 6yTv BukoHaHe KnieHTom BignoBigHO 40 AOro yMOB.

3acmepexenHs 1: MNepiognyHiCTb cnucaHHs cym BuHaropoau baxky 3a BuKkoHaHi 3rigHoO 3 [loroBopoM onepallii Ta HagaHi nocnyry (04HOYacHO 3i
3MiMICHEHHAM onepalii, LLOMICSYHO, LLOKBapTasbHO TOLLO) BCTAHOBMIOETHCA BaHKOM CaMOCTilHO.

3acmepxeHHs 2: Mpw [orosipHoMy crucaHHi baHkoM rpoLLOBMX KOLLTIB Y BamHOTi iHLLIR, Hix BantoTa boproeux 30608'A3aHb, KnieHT uum fopyyae
Ta Hafae baHky Bci He0bXiaHi NOBHOBaXEHHS ANsl LibOr0, a came, ane He 06MeXxytounch: Bif iMeHi Ta 3a paxyHok KnieHTa 3ailicHioBaTu 6esroTiBkoBy
kyniBnto/npogax/obMiH BarioTh 3a KypcoM, LU0 BU3HAYaETLCA CaMOCTIMHO BaHKoM, Mpu LibOMY Takuid Kypc He Moxe ByTu BinbLunM/MEHLIMM Hix
Kypc kynieni/mpogaxy/obmiHy, Lo AisiB B onepaLiiiHin kaci baHky Ha feHb NpoBeAeHHs [JoroBipHOro CnncanHs. 3a KoxHe Take [JoroBipHe CnncaHHs
BaHKOM rpOLLOBYMX KOLUTIB y BantoTi iHLLiA, Hix BantoTa GoproBux 3060B'a3aHb, KnieHT 30008'a3aHuil cnnatuTi baHky Komicito 3a po3paxyHkoBe
obcnyroByBaHHs Mo [I0roBipHOMY CMIUCAHHIO y PO3MIpi, WO BU3HauYeHWn Tapudamm baHky Ta po3paxoByeTbCs Bif CyMW TPOLLOBWX KOLLTIB, LLO
cnucaHi baHkom.

5.1.1.2. y BunagKy 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy Ta HapgXxomKeHHs Big 6aHky, Wo obcrnyroBye ocoby, 3 paxyHky skoi 6ys
3AINCHEHNA Takun Nepekas, NOBIOMMEHHS NMPO NOMMAKOBWUNA abo HeCaHKLioHOBaHUI nepekas (Hagani - MosigomneHHsa 6aHky), KnieHT Hagae
BaHKy gopyyeHHs (MpaBo) Ha 3AINCHEHHS JOrOBIPHOrO CNMCAHHS BiANOBIAHOT CyMy KOLTIB (BkasaHoi y MosigomneHHi 6aHKy) 3 6yab-sKoro paxyHky
KnieHTa Ta nepepaxyBaHHsi ii Ha paxyHOK, Bka3aHui y [NoBigomneHHi 6aHky. Take SOPYYEHHS Mignsrae BUKOHaHHKO BaHkoM He paHiwe paTw
oTpuMaHHs lNosigomneHHs 6axky. Mpyu Lbomy, baHk caMOCTiHO Ta Ha BNACHWI po3cyz NPUIAMAE PILLEHHS LWOAO BUKOHAHHS 3rafilaHoro JOPYYEHHS
Ha [IOrOBIPHE CMIUCAHHS;

5.1.1.3. y Bunagky 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy 3 paxyHKy, Bigkputoro BaHkoM iHWOMY KrieHTy (Hagani — HeHanexHui
NNaTHUK) Ta HAAXO4XKEHHS MMCbMOBOIO NiATBEPIKEHHS Bif Takoro HeHanexHoro nnatHuka npo BigCyTHICT iHLiaTUBK 3 NOro CTOPOHM Y 3INCHEHHI
3rafjaHoro nepekasy (Hagani — MigTBepmkeHHs knieHTa), KnieHT Hagae BaHKy [opyyeHHst (MpaBo) Ha 3MiMICHEHHS [OrOBIPHOTO CrIMCAHHS
BiANOBIAHOI CymMu KOLUTIB (BkasaHoi y [NiaTBEpmKeHH KnieHTa) 3 paxyHKy KnieHTa Ta nepepaxyBaHHs ii Ha paxyHok HeHanexHoro nnatHuka. Take
[OPYYeHHs mignsarae BUKOHAHHIO baHKoM He paHiwe gatit oTpuMaHHs [igTBepmKeHHs knieHTa. Mpu LsoMy, baHKk CamMOCTIMHO Ta Ha BracHMM
po3cyz NPUIUMAE PiLLEHHS LLOLO BUKOHAHHS 3raAaHoro LOPYYEHHs Ha AOrOBIPHE CMUCAHHS;

5.1.1.4. y Bunagky 3actocyBaHHs [0 BaHKy KOHTPOMIOIYMMK OpraHamu (NogaTkoBUMM OpraHamu) LWTpachHUX caHKLii 3a Hecrnnaty KnieHTom
NoAaTKy 3 JOXOAIB (idnyHMX OCi0, - Y po3Mipi Takux WTpadHNX CaHKLii, Y AKOCTi komneHcauji KnieHtom 30uTkiB, HaHeceHUx baHky;

5.1.1.5. cymmn npocTpoyeHoi 3ab0proBaHoCTi Ha NiACTaBi Hakady Npo NMpMMYCoBY onnaty 60proeoro 3060B'A3aHHS;

5.1.1.6. cymu KoLITIB y pasi HEBIAMOBIAHOCTI NPOBEAEHOI onepaLii pexxumy yHKLiOHYBaHHS paxyHKy KnieHTa Ta NOBEPHEHHS LUX KOLUTIB NaTHUKY;
5.1.1.7. cymn KowTiB, 3 METOK BMKOHAHHS MAATXHUX BUMOT CTAryBadiB (OTpUMyBauiB), y skux B gorosopax 3 KnieHTom nepegbayeHo npaso
BOrOBIPHOIO CMCaHHs 3 paxyHky KnieHTa;

3acmepexenHs: Take OOPYYEHHs Nignsrae BUKOHaHHIO BaHkoM 3a ymMOBM HagaHHs cTsaryBadem (oTpumysadem) fo Banky gorosopy/is, Lo
nepegbayatoTb NpaBo CTsAryBada (OTpUMyBaya) Ha [OrOBipHe CMCaHHs 3 paxyHKy KnieHTa (Hagani — MigTBepaXytoui AOKYMEHTH), a Takox
HapXOmKEHHs 4O BaHKy nnaTikHUX BUMOr CTAryaya (OTpumyBada), OPOpPMIIEHMX Yy BiAMOBIZHOCTI 4O BUMOr 3akOHOAABCTBA Ta B CyMi, sika
BopiBHioe cymi 30608‘a3aHb KnieHTa 3a [igTBepaxyo4MmMn JOKyMEHTaMM, CTPOK BUKOHAHHS SIKUX HACTaB;

5.1.1.8. y iHWKMX BUNaaKax, BU3HA4YEHUX 3aKOHO4ABCTBOM.

3acmepexeHHs: PoapaxyHKOBi [OKYMEHTH, O odopmIioloTees baHkom 3 MeTolo 3AicHeHHs [JoroBIpHOTO CNUCaHHS MatoTb MPIOPUTET LWOAO0
4eproBoCTi iX HagxomkeHHs 0o baHky nepepn Oyab-sKMMM iHLWMMKM PO3PaxyHKOBUMU LOKyMeHTamu KnieHTa Ta/um cTarysadiB (0TpuMyBavis), Lo
HagaTbea o baHky.

5.1.2. KnieHT gopyyae banky cnvcyBaty 3 Byab-sKoro paxyHky, Bigkputoro B baHky, noMmunkoBo nepepaxoBai KnieHTy cymu (wogo skux KnieHT e
HEeHanexH1M oTpuMyBayeMm) - y pasi fKILO KrieHT He NOBEpHYB Taky HEHANEXHO OTPUMaHy CyMy NPOTAroM 3-x poboumMX AHIB 3 4aTW OTPUMAHHS
BiINOBIAHOI BUMOTH.

5.2. TAPAHTII ®OHAY FTAPAHTYBAHHS BKNALIB ®I3U4HUX OCIB

5.2.1. BignosigHo o 3akoHy YkpaiHu «[po cucTeMy rapaHTyBaHHS BknagiB isnuHux ocib» (Hagani — 3akoH), POHA rapaHTyBaHHs BKNagis
hianyHmx ocib (Hagani — PoHA) rapaHTye KOXHOMY BKIagHUKy baHky BilukogyBaHHS KOLWTIB 3a Or0 BKagoM. ®oHA 34IMCHIOE BigWKOAYBaHHS
KOLLTiB 3a BKMagamu B MOPSAKY Ta Ha yMOBAX BU3HAYEHUX 3aKOHOM.

Bknagom e kol B roTiBkoBil abo 6e3roTiBkoBiM opmi y BantoTi Ykpaitn abo B iHO3eMHIN BantoTi, ki 3anyyeHi 6aHkoM Big BknagHuka (abo ski
HapinwnM AN BKNagHWka) Ha yMoBax [OroBopy BaHKIBCbKOro Bkriagy (AenosuTy), GaHKiBCbkoro paxyHky abo WnsxoMm Bupadi iMeHHoro
[eno3uTHoro cepTudikata, BKMOYaUM HapaxoBaHi BiCOTKM Ha TakKi KOLUTK, BiAMNOBIAHO 40 3aKOHY.

5.2.2. AkTyanbHy iHhopmaLjto LLofo BiaLukogyBaHHs PoHOOM KOWTIB 3a Bknagamu KnieHT moxe oTpumaty Yepes IHTepHeT (Ha OdpilinHomy caiTi
Banky abo Ha Beb-canTi oHgy www.fg.gov.ua), 3 iHhopmaLliiHuX CTeHZiB B onepauiiHnx 3anax banky, abo 3atenedoHysasLum 4o [osigkoBoro
LeHTpy BaHky.

5.2.3. Wnsxom nignucanHs 3aseu KnieHT nigTeepavs, WO A0 yknageHHs [loroeopy ofepxaB Ta O3Haiomuees 3 [OBIgKow Npo cuctemy
rapaHTyBaHHs BKagis gisuyHmx ocib (Hapani - Josiaka).

3acmepexenHsi: CmopoHu domosunucs, wo nidnuc Knienma, npocmasneHull Ha 3asiei € makox «okpemum nidnucom» KnieHma, skul 3acgidvye
npo odepxaHHs ma osHatiomneHHs KnieHma 3 [Josiokoro.

CTopoHM OMOBUIIMCS, LLO Micns yknageHHs [loroBopy, He pifLue Hix ofuH pas Ha pik, baHk 3000B’s3yeTbes HagaeaTu KnieHTy akTyanbHy peaakLilo
[oBigkn, wnsxom poamiweHHs [osigkn Ha OdiuinHomy caiti baHky Ta/abo 3a gomomorow 3acobiB iHGopmaLliiHux, iHGhopMaLinHo-
TENEeKOMYHiKaLiHUX CUCTEM, B TOMY Ynchi 3a gonomoroto Cuctemm KnieHT-baHk, B enekTpoHHii dopmi. KnieHT 3060B'43yeThes, WO NPOTAroM i
[oroBopy, nepiognyHo, arne He piaLle Hix ofuH pa3 Ha pik, 03HaOMNIOBAaTUMETLCS 3 aKTyarbHOKW pefakLieto [losigku, sky baHk posmilLysatume
Ha OdilinHomy caiTi baHKy Ta/abo siky baHk HagaBaTuMume KnieHTy 3a aonomoroto 3acobiB iHpopmaLliiHuX, iHpopmaLliiHO-TENEKOMYHIKaLIHMX
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cucTem, B ToMy uyucni 3a gomomoroto Cuctemn KnieHT-bank, B enekTpoHHin copmi. LUnsxom mignucanHs 3aseu, KnieHT nigTBepmkye npo
nepioguyHe O3HAMOMIEHHS i3 akTyamnbHolo pepakuieo [osigku, poamiweHoi Ha OdiuiiHomy caiti baHka, Ta/abo Logo OTpUMaHHa Ta
O3HaroMeHHs 3 [losigkoto, ska nepiognyHo otpumyBaTumeTbes KnieHTom Big baHky 3a gonomoroto 3acobiB iHopmaLinHux, iHhopmaLinHo-
TenekoMyHikaLiHUX cucTeM, B ToMy uumcni 3a gonomoroto Cuctemu Knient-baHk npotarom aii Jorosopy.

5.2.4. Y pasi po3mileHHs KnieHTom Bknagy y baHky Ha ymoBax MOBEPHEHHS BKNagy 3i CMAMBOM BCTAHOBMEHOro [JoroBOpOM CTPOKY, Mig Yac
yknageHHsi [lorosopy Ha Bumory Knienta baHk Hagae NporHo30BaHuiA pO3paxyHOK oro JOXOZIB Ta BUTPAT, MOB'A3aHNX 3 PO3MILLEHHSIM CTPOKOBOTO
BKMady Ha AaTy yknageHHs [Jorosopy, B ToMy umchi: (1) cymy NpoueHTiB, Lo 6yayTb HapaxoBaHi 3a BECb CTPOK PO3MiLLLeHHS] CTPOKOBOTO BKITaY;
(2) cymy nogartkis i 360piB, Aki byayTb yTpuMaHi 3 KnieHTa, 3a BeCb CTPOK PO3MILLEHHS CTPOKOBOrO Bknady (BaHk BUKOHYE (hyHKLii MOAaTKOBOro
areHTa); (3) Cymy KOMICiilHUX BUHAropop Ta iHwwmx BuTpaTt KnieHTa.

5.2.5. baHk Ha BuMory KnieHTa Mae HagaTi BUTSr 3 Liboro [loroBopy, 3acBifyeHui ynoBHOBaXEHUM NpaLiBHUKOM baHky.

5.3. KOHOIAEHUIAHICTb. BAHKIBCbKA TAEMHULSA

5.3.1. CTopoHu 3060B’513yt0TbCS 30epiratv B Mexax, BU3Ha4eHUx 3aKoHO4ABCTBOM, KOHMDIAEHLIMHICTb CTOCOBHO 3MicTy [loroBopy, a Takox Oyab-
sIKOi iHcbopMmaLlii Ta BiZOMOCTEN, WO HAJATLCS KOXHI 3i CTOPIH Y 3B's13KY 3 BUKOHaHHsIM [loroBopy. CTOPOHM 3060B’S3YH0THCA HANEXHUM YMHOM
3bepirat Ta He posronoLlyBaTy iHopMaLliio, ska MICTUTL BaHKIBCbKY TaEMHULIEO, OTPUMaHY NpW BUKOHaHHI ymoB [loroBopy. AKWO y BUNaaky
HeHanexHoro 36epiraHHs Ta/abo poaromnoLleHHs iHchopmalli, BkasaHoi y Libomy nyHkTi, CTopoHi [loroBopy 6yayTh 3anogisiHi 36UTkuM, TO BUHHA
CropoHa 30008'13aHa BifLLIKOLyBaTK Taki 30UTKM 3rigHo i3 3aKOHOAABCTBOM.

5.3.2. KnieHT posymie, o baHk 30608's3aHuin po3kpnBaTyh iHhopMaLlito, WO CTaHOBUTL GAHKIBCbKY TAEMHULO, HA BUMOTW AEPXaBHWX OpraHiB y
BMNAgkax Ta B nopsiaky, nepepbaveHomy 3akoHopaBcTBOM. Hisiki 3060B'13aHHST baHKy B 3B'si3Ky i3 30epexeHHsIM OaHKIBCbkOi TaeMHMLi Ta
KOHeiAeHUinHOT  iHopmauii, BuknageHi B [oroBopi abo B iHwwWx pgorosopax (yrogax, npotokonax, nuctax) KnieHta 3 baHkoMm He
PO3MOBCIOLKYIOTLCA HA BUNAZKW, KOnu BaHK BUMYLLEHWA Ha CBIi PO3CYA NepedaBaTh Taky iH(opmauito TpeTim ocobam Anst 3axucTy CBOIX
iHTepeciB.

5.3.3. BaHk € yacTuHoto rpynm OTT1 B siky Bxogate OTI baHk (YropluymHa), ioro micuesi Ta iHo3eMHi inii Ta ix fouyipHi komnanii (Fpyna OTM).
Komnanii Mpynu OTI nocTiitHo 06MiHI0TLCS iHhopMaLliero Yepes 3aranbHy iHpopmaLiiHy cucTeMy, 3aBLaHHAM SKOI € MiHIMI3aL|ist pU3iKy rpynu
B Uinomy. KnieHT Hajae [O3BIN Ha OTPWUMaHHS, BUKOPUCTAHHS Ta PO3romoweHHs iHdopmalii B cepedunHi Mpynu OTI, wo crocyeTbes
BesnocepeaHbo KnieHTa (ans ouiHkM puanky), Lo cTana igoma baHky y 3B'a3Ky 3 AinoBUMM CTOCYHKamMu 3 KnieHTom. Liei 403BIN NOLUMPIOETHCS
Ha BaHk, iHwmx uneHie pynu OTI B YroplumHi Ta 3a ii Mexamu, siki OpraHisoBaHi Ta (DYHKLOHYKTb SK €AMHNA GaHK, HA MiXHAPOAHI NNaTihkHI
cuctemu Ta BaHkiBCbki acouiauji. Lieit fo3sin 3HiMae Oyab-aki npeTeHsii KnieHTa Wwopo nopyweHHs BaHkom MonoxeHb Mpo HEpO3roNoLLEHHS!
BaHKIBCbKOT TAEMHML, SIKi ICHYIOTb Y 3aKOHOZABCTBI.

5.3.4. NignucanHsam 3asBu npo HagaHHs baxkiscbkoi nocnyri KnieHT gae ao3Bin Ha nepeaadyy iHgopmalii Woao Hboro, Lo cknaaae baHKIBCbKy
TaEMHULIKO: yCTaHOBaM, OpraHisaLlisiM, opraHam JepxxaBHoi Bnaau, AepXaBHUM peecTpaTopam, TpeTim ocobam, ki BianoBiaHo 4o 3akoHo4aBCTBa
MakTb NPaBO Ha OTPUMaHHsI Takoi iHchopmalii abo siki nepebyBaloTb 3 baHKOM Y OrOBipHMX BigHOCKHaX Ta/abo yknanu 3 baHkom LOroBip Lwoao
HEepO3roMnoLUEHHS KOHMIAEHLINHOT iHchopMaLlii, B TOMY YuCri, ane He BWKMIOYHO, PEUTUHIOBUM areHTCTBaM, ayauTOPCHKUM KOMMaHiaM, Lo
3MiMICHIOBATUMYTb NepeBipKy/peiTUHIyBaHHs baHky, Oyab-akumM disnyHnM Ta topugnyHM ocobam 3 MeToro peanisayii npas baHka sk kpeguTopa,
aBToiMMOpTEpaM, Aunepam, y BUNafKy HeoOXigHOCTI 3axucTy npaB Ta iHTepeciB baHky, y ToMmy uncni ocobam, siki HagaBaTumyTb baHky nocnyry
Mo CTArHeHHI0 3aboprosaHocTi 3a [oroBOPOM, 3BEPHEHHIO CTATHEHHS HA MaWHO Ta MO 34IMCHEHHIO iHLIMX Lii, NOB'A3aHUX 3 peanisavielo npas
BaHka 3a [JoroBOpoM, CTpaxoBUM KOMNaHISIM Ta CTPaxOBWUM MOCEpeaHukaM, y pasi yknageHHs KrieHToM LOroBopy CTpaxyBaHHS 3i CTPAX0BOI
KoMmnaHieto Bif iMeHi, B iHTepecax Ta 3a JOPYYEHHAM AKOro Aie BaHk; iHWMM (isniHUM Ta IopuandHUM ocobam 3 METOK BUKOHAHHS BUMOT
3akoHogaBcTBa, [JoroBopy Ta iHWWX JOrOBOpIB, YknafeHux BaHkom, B TOMy uncni 3 MeTolo 3abe3neyeHHst peanisaii nogaTkoBux BiBHOCKH i
BIiOHOCHH B cthepax Byxrantepcbkoro 0bniky, diHaHCOBMX Nocnyr, BaHKIBCbKMM ycTaHOBaM, baHkam KOPecrnoHAeHTaM, agBokaTaM, KOMMaHisiM, Lo
3MIMCHIOIOTB OLHKY MaitHa, 6aHKiBCbkMM acoLliauisM, nopyuutensm KrieHTa, a Takox ocobam, siki nepebysaioTb 3 KrieHTOM B CIMENHUX, POANHHMX,
TPYAOBMX BIBHOCUHAX, NPWUBATHUM/IOPUANYHUM ocobam Ta opraHisaLliam ans 3abesneyeHHs BUKOHaHHS HUMM CBOIX (hyHKUi abo HapgaHHs nocnyr
BaHKy BigNOBIgHO 4O YKNa#eHUX M Takumm ocobamu (opranisaLismu) Ta BaHkoMm BOroBopis, y TOMy YMCAi PO BIACTYNNEHHS npasa BUMOTK 0
KnienTa, 3a ymoBu, Wo nepegbadeHi goroBopamn hyHKUii Ta/abo nocnyrm CTocyloTbCst LiNbHOCTI BaHky, sky BiH 3ajlcHIOE BignoBigHO [0
3aKoHOaaBCTBa, 30KpeMa, ane He BUKITIOYHO, MOCIYrM 3 BiANpaBKM MOLUTOBOI KOPECMOHAEHLii, BianpaBky MOBigOMIEHb Ha MOBiNbHMI Ta/abo
MiCbkuit TenedoH, byab-akum isnyHUM Ta pUANYHUM ocobam y BUNaZKy BiACTynneHHs (nepegadi) baHkom cBoix npas 3a [JoroBopom TpeTim
ocobam Ta/abo y BUNagKy BUHUKHEHHS y BaHKy Hamipy 34iiCHUTY Take BIACTyNneHHs (nepegavy) 0 akTUYHOrO MOTo 3AINCHEHHS, MiKHApPO4HUM
NNaTKHUM cuctemam Ta/abo YneHaMm MiKHapOZHOI NMaTiKHOI CUCTEMU 3 METOK 3AINCHEHHs 0BMIHY iHdopmaLieto nNpo cnocobu 3AINCHEHHS
LuaxparcbKux Airt; - nepegadyy iHpopmaLji opraHy fepkaBHOi BUKOHABYOT CNyx6u abo NpuBaTHOMY BUKOHABLIKO PO BiAKPUTTS Ui 3aKPUTTS paxyHKIB
KnieHta y baHKy y pasi HasiBHOCTI nybniyHOro oBTsKeHHs1 pyxoMoro MaiHa KnieHTa; - y pasi npoBeaeHHs baHkoM akuiid uu posirpaluis, npu
BW3HAYEHi Ta OroMOLLEHHI pe3ynbTaTiB aKLii UM posirpaLuis.

5.4.4. NignucanHam 3asBu npo HagaHHs baHkiscbkoi nocnyrn KnieHT gae fo3Bin Ha posKpUTTA BaHKIBCHKOI TaEMHUL Ha YCHUMI 3anuT KrieHTa,
SKMI € BMACHUKOM BaHKiIBCbKOT TaeMHMLY, Ha MmigcTasi Lboro [loroopy Ta y Mexax 3anutyBaHoi ycHo KnieHToM iHdhopmaLlii.

5.4. 3AXUCT NEPCOHAJIbHUX OAHUX

5.4.1. A, BnacHuk nepcoHamnbHUX AaHWX, NOBIBOMNEHMIA Npo MeTy 06pobku baHkom Moix nepcoHanbHux AaHnx (byab-aka iHgopmauis npo
hianyHy ocoby, B TOMY YWCTi, OfHAK HE BUKIHOYHO iHpOpMaList LLOAO Npi3BuLLa, iMeHi, No 6aTbKoBi, iHchopmaLii, ika 3a3Ha4eHa B nacnopTi (abo B
iHLLOMY [JOKYMEHTI, L0 NocBigvye 0coby), peecTpaLiiHoro Homepy 0bMikoBOI kKapTky MNaTHUKa NoZaTKiB, FPOMaZSAHCTBA, MiCLA NPOXWBaHHS abo
nepebyBaHHs, Micys poboTu, nocaay, HOMEpIB KOHTAKTHUX TenedoHiB/akciB, afgpecy eNnekTPOHHOI NOLUTK, TOLO, Hapani — MepcoHanbHi aaHi),
a came: 34icHeHHs BaHkoM CBOEi (PiHAHCOBOrO-roCnoAapChKOi AiNbHOCTI, NPONOHYBaHHs Ta/abo HagaHHs MOBHOrO konia nocnyr baxkom Ta/abo
TpeTimm ocobamu (ocobu, 3 skummn BaHk nepebysae B [OroBipHUX BigHOCUHaxX Ta/abo unenwn Mpynu OTM, Hagani — TpeTi ocobu), y Tomy ymcni
LUSIIXOM 3AICHEHHS NPSIMUX KOHTAKTIB i3 BnacHWKOM NMepcoHamnbHUX AaHuX 3a JONOMOrow 3acobiB 383Ky, 3axucTy baHkom CBOiX npas Ta
iHTEpECIB.

Mignucanuam 3assn BnacHuk nepcoHanbHUX AaHnx Hagae baHky CBOW 0gHO3HaYHy 3rofdy Ha nepepavy (MOLWMPEHHS), Y T.4. TPaHCKOPLOHHY,
BaHkom [MepcoHanbHux aaHux TpeTim ocobam, 3MiHy, 3HULLEHHS [epcoHanbHUX faHux abo 0OMEXeHHs QOCTYMy [0 HWX BigMOBIAHO 4O BUMOT
3akoHy Ykpaihu «[po 3axuct nepcoHanbHuX gaHux» (Hagani — 3akoH) Ta 6e3 HeobxigHOCTi HaaaHHs BracHuky nepcoHanbHUX AaHuX MMCbMOBOTO
MOBiAOMNIEHHSA NPO 3AINCHEHHS 3a3HAYEHMX ii.
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lMigmucaHHam 3asBn Npo HapgaHHs BaHKiBCbKOT nocmyrn BnacHuk nepcoHanbHUX AaHuX NigTBEPAMB, O B MOMEHT 360py lMepcoHanbHUX AaHwX,
BaHk noBigomuB oro Npo BOMoAiNbLSA lMepcoHanbHUX AaHuX, Npo Cknaj Ta amicT 3ibpannx MepcoHanbHUX AaHux, npo npasa, nepeadaveHi
3akoHoM, Npo MeTy 36opy Moro MepcoHanbHUX gaHuX Ta 0cib, akuM nepesaroTbes ioro MepcoHarnbHi AaHi.

MignucanHam 3assu, BnacHuk nepcoHansHUX AaHUX Hagae 3rogy baHky Ha NOLWMPEHHS MOro NepCoHanbHUX JaHUX NMPW BU3HAYEH T OrONOLEHH
pesynbTartiB aKwii, posirpalLiB Yu iHLLKX 3aX0AiB, SiKi NPOBOAUTL BaHK, a Takox NiaTBepAXYe, L0 NOBIAOMNEHMI, LLO NPU BU3HAYEHI Ta OrOMNOLIEHHI
pesynbTaTiB aKLiii, posirpalLiB Y iHLWKX 3ax0giB, 10ro Npi3BuLLe, iM'S Ta No-6aTbKOBi, MOXYTb OyTY noLwmpeHi BaHkom HeBM3HaYeHOMY Koy ocib,
30Kpema, are HEeBMKIIOYHO, HLLIMM YYacHWUKaM aKLii, posirpalliB Yu iHLLIMX 3axopiB.

BnacHuk nepcoHanbHuX AaHux nigTBepmKye (rapaHTye), o MNepcoHanbHi gaHi disuyHmux ocib, ski nepegatoTbes baHky, 30iNCHIOETLCA 3a 3rofoto
Takux isnyHNX ocib, siki NoBigOMMEHi Npo BiBOMOCTI, 3a3HauyeHi B 4.2 cT.12 3akoHy.

*BnacHuk nepcoHanbHux aaHnx — Knient/JosipeHa ocoba/l1oBipeHuii.

5.5. MOBIAOMINEHHA

5.5.1. MoBigomneHHst baHky, wWo cTocytoTbes KnieHTiB baHky i He MICTUTb BiGOMOCTEN, L0 CTAHOBATL DaHKIBCbKY TAEMHULIIO YW KOHDIAEHLNHY
iHchopmalito KnieHTa, Moxe 6yTi HanpaBneHo BaHKoM LUMSIXOM PO3MILLIEHHS TaKoro NoBiAOMMEHHs y BiaaineHi baHky Ta/abo Ha OdiuiinHomy canTi
BaHky. KnieHT 3060B'3yeTbCq CaMOCTIHO O3HAMOMMKOBATUCA 3 MOBIAOMMEHHAMM BaHKy, WO po3millytoTbes Y BiaaineHi bavky Ta/abo Ha
OdpiLliiHomy caitti baHky, ane He pigLe Hixx 1 pa3 Ha Micslb. [HLWi NOBIKOMNEHHS, Lo Hanpasnse ogHa CTopoHa iHwWii (Hagani — MoBigomneHHs),
MOBWHHi 6YTW 3MiACHEH] B NMCbMOBIN (hopMmi | OyayTb BBaXaTUCA HANPaBMNEHNMU HaNEXHUM YMHOM, SKLLO BOHW BifnpaBrieHi MOWTOBMM 3B'SI3KOM
(PeKoMeHZOBaHNM NUCTOM, NIUCTOM 3 OTOJTOLLEHOHO LIHHICTIO 3 OMKCOM BKIaZeHHs abo iHLWMM NMCTOM, JOCTaBKa IKOro Moxe OyTu JOKyMEHTanbHo
nigTBepmkeHa), focTaBneHi 0cobucTo opHieto i3 CTopiH iHWin CTOPOHI YM Kyp'epCbKOK AOCTABKO 3a BKkasaHUMK B 3asBi agpecamu CTOpiH, AKLLO
iHLLe He BW3Ha4eHO [JoroBopoM.

BaHk Hanpasnsie MosinomneHHs Ha agpecy KnieHTa, sika 3a3HadeHa KnieHtom y 3asiBi sk adpeca npoxueaHHsi/adpeca hakmu4yHo20 Micusi
npoxuseaHHsi (a6o micye mumyacosozo nepebysaHHs Ha mepumopii YkpaiHu (ns Hepe3udenmig)). Y Bunagky, KO GyAb-sKWIA iHLLMIA
LOKYMEHT, LLO MICTUTb BIBOMOCTI MPO aapecy NpOXvBaHHs/agpecy akTUYHOro MicLs NpoxmBaHHs (abo micue TMyacoBoro nepedbyBaHHs Ha
TepuTopii Ykpainu (4ns HepeauaeHTiB)) noganuin Knientom fo baHky niswiwe Hix 3assa, To lNosigomneHHs KnieHTy HagcunatoTees baHkom 3a
aZpecolo, Lo 3a3HayeHa y TakoMy AOKYMEHTI.

5.5.2.MosigomneHHs ogHiei CTOPOHM BBaXa€ETbCA OAEP)aHUM iHLWOK CTOPOHOK B AiEHb, LLO HAaCcTaHe paHilue:

- AeHb BiANPaBIEHHs, 3a3HaYeHN B KBUTAHLLT Y4 Ha LUTeMNeNi BioAineHHs NOLUTOBOrO 3B'A3KY BiANpaBHUKa;

- AieHb 0COBMCTOro BPYYEHHS CNYxO0H0 Kyp'epChbKOoi AOCTABKMY;

- [leHb, 3a3HayveHuin YOBHOBaXEHOK 0C0000 ofepKyBaya Ha konii [oBigoMneHHs abo iHWOMY JOKYMEHTI, y BUNagKy A0CTaBku [oBigoMneHHs
0cobucTo;

[NoBigOMIeHHs!, JOCTaBmeHi Tenerpadom, no Tenetanny, Tenedakcy, akcy, SKWOo iHwe He AOMOBNEHO MiX CTOpOHaMu, HOCSTb MonepeaHin
XapakTtep i noBWHHI ByT1 B NoganbLIOMy HanpaBneHi BiANoBIiAHO LO BUMOT LIbOro NyHKTY.

5.5.3. Wnsxom nignucanHs KnieHToM 3asiBu OCTaHHil Hagae npaBo baHky Ha PO3NOBCIOMKEHHS Yepe3 enekTPOHHI Ta NoWToBi agpecy KrieHTta
abo wnsxom BignpaeneHHs SMS-noBigoMneHb 3a pexsisTamm, NoBigoMneHuMK barky KnieHTom, iHbopmaliinx nosigomneHs 6e3 byas-akoro
[0AATKOBOrO NONEpPeAHbOro NOBIAOMITEHHS! BaHKOM Npo Take PO3NOBCIOMKEHHS, B TOMY YMCH i3 3anyyYeHHsM TpeTix oci6. [Jo Takux noBigoMneHb
MOXe HanexaTu Oyab-sika iHopmaLlisi, Lo cTocyeTbes [loroBopy abo NoB’sisaHa 3 MOro BUKOHaHHSIM, abo He cTocyeTbes [loroopy, 3okpema, ane
He BUKIIOYHO, LLOAO NPOBEEHHS aKwii, BNPOBaMKEHHS baHkoM HOBMX MOCMYr YW MPOAYKTIB, @ Takox iH(hopMaLlis Npo nocnyru TpeTix ocio, o
noB’a3aHi 3 nocnyramu Ta npogyktamu baHky Towo. BaHK He Hece BiANOBIDANbHOCTI 3a PU3NMKW, MOB'A3aHi 3 BIANPaBKO iH(opmaLii
BUMLLiEBKa3aHUMM KaHanamu 3Bs3Ky, B TOMY YWCTi, SKLLO HanpaBneHa iHpopMaLlis MoXe CTaTu BifoMoto TpeTiM ocobam.

5.5.4. KnieHT Hagae CBOI0 3rogy Ha Te, Lo baHk Mae npaBo TenedoHyBaTy NOMY, HaNPaBNATW BiAOMOCTi NP0 CTPOK BUKOHAHHS Ta PO3MIp 110ro
30008B's13aHb nepef baHkoM, HapaxyBaHHS!, BUKOHaHHS/HEHaNeXHe BUKOHaHHS KnieHTOM CBOiX 3060B’s3aHb 3a [JoroBopom, iHLy iHdhopmMalLijto Ta
nOBIZOMMEHHS, NOB'A3aHi / nepeadayeHi [JoroBopom, a TakoX KOMEpLinHi nponoauuii baHky Ta peknamHi matepiany 3a 4OMOMOrO MOLUTOBKX
BigNpaBieHb Ta NIUCTiB-3BEPHEHb, ENEKTPOHHMX 3aco6iB 38'A3Ky, SMS — noBigoOMNEHb, TOLO Ha aapecy / HoMepu TenedoHiB, aapecu eNeKTPOHHOI
nowwTu. Mpu ubomy KnieHT Hece BCi puanKku, NOB'A3aHi 3 TUM, LWO HanpaeneHa baHkoM iHopMaLlis cTaHe JOCTynHOW TpeTiM ocobam. B Toi xe
yac, B4acHa gocraBka SMS - nosigomneHb He Moxe OyTu rapaHToBaHa baHKOM, OCKiNbKM BOHA 3aneXnTb Bif AEKINBKOX YUHHUKIB, TaKUX K: Tpadik
B Mepexi MOOINbHOro 3B'A3Ky, MicLle3HaxomkeHHs MobinbHoro TenedoHy KnieHTa B MeXax LOCSKHOCTI, Y POYMIHTY, @ TakoX M BBIMKHEHMWI
MobinbHUiA TenedoH Knienta. baHk He € onepaTopom MOBINbHOrO 3B'A3Ky, | TOMy He MOXe rapaHTyBaTth goctasky SMS - noigomneHb. baHk
BOKNafae BCiX 3yCunb ANs CPUSIHHSA LWBMAKOMY YCYHeHHI0 3601B y poboTi nocnyrn SMS-iHpopmyBaHHS.

5.5.5. KnieHT BU3Hae, Lo Ha goctaBky SMS nosigommneHHs y ByAb-aKkuid Yac MOXYTb HECTIPUSTIIMBO BNAMHYTU NPoGremMn 3 Mepexeto MobinbHOro
3B'A3KY, hopc-MaxopHi 06CTaBMHM, BKOYaoUN 63 0OMeXeHHs! BTpyYaHHs B MNOLLY MOKPUTTS Mepexi. baHk He Hece BignoBiganbHOCT nepeq
KnieHTom 3a Oyab-aKy BTpaTy, NOWKOMKeHHs abo BUTpaTH, MoHeceHi KnieHtom npsamo abo nobiuHo, B pesynbTati Oyab-Akux TPYOHOLLIB, LIO
BUHUKIW Y MpoBaiigepa nocnyr MobinbHoro 38'a3ky KnieHta.

15.6. KnieHT Hapae [o3Bin baHKy Bigcunatit BUMMCKM MO PaxyHKy Yepe3 BigkpUTWA kaHan Mepexi IHTepHeT Ha BkasaHy KnieHTom appecy
€NEKTPOHHOT MOLUTH, iKY BiH 3a3HauuB y 3asBi B AKOCTI KOHTaKTHOI abo nif yac TenedoHHOro A3BiHka A0 [lOBiAKOBOTO LIEHTPY NiCNs MPOXOMKEHHS
npoueaypy ineHTudikavii. Bcto BignosiganbHICTb 3a PO3roNnoWeHHs faHuX No paxyHkax TpeTiM ocobam, Lo Bigbynocs BHACMILOK HALCUNAHHS
BaHKkOM BMMMCOK Yepe3 BigKpUTUIA KaHan Mepexi IHTepHET Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowTw, KnieHt Gepe Ha cebe. KnieHT
nigTeepaXye, Wo baHk nonepeams, LWo iHhopMalis, sSka nepeaacTbCs Ha agpecy eNeKTPOHHOI NOLITK, HE € 3aXMLLEHOK Ta MOXE CTaTu BigoOMOK
TpeTim ocobam 6e3 3roam barky Ta KnieHTa. baHk He Hece BignoBiaanbHOCTI 3a 3aTPUMKW NPK [OCTaBLi €NEKTPOHHOT NOLUTH BHACHIAOK BUHUKHEHHS!
npobnem B Mepexi IHTEpHET, a TakoX 3a HEKOPEKTHEe BHECEHHS ENEKTPOHHOI afpeck Mig Yac TeneOHHOro A3BiHKA BHACMIAOK BUHWKHEHHS
npobnem B poboTi TenedoHii. B pasi BUHUKHEHHS BULLE NepepaxoBaHux Npobnem baHk foknage MakcuMarnbHUX 3yCunb A1s X YCYHEHHS.

5.6. POPC-MAXOP

5.6.1. CTOpOHK 3BINbHAKOTLCA Bif BIBNOBIAANBLHOCTI 3a YacTkoBe abo NOBHE HEBMKOHAHHS CBOIX 3000B's3aHb 3a [JoroBOPOM Y pasi HacTaHHs Ta
Aii 06cTaBMH HenepeOOpHOI cuK (hopc-Maxop), L0 3HAXOAATLCA No3a Mexami koHTponto CTopiH, Ta ski CTOpoHK He Mornn nepeabaunTtn abo
SKAM He MOrmin 3anobirTi. Y LibOMY KOHTEKCTi 06CTaBMHM HenepebopHOi cunu 03HaYalTh: a) CTUXINHE X0 (noxexa, Bubyx, NOBiHb, 3EMMNETPYC),
©) BilHY (OronoLIEHy i HEOroroLeHy), OKynaLito, rPOMAASHCHKY BiiHY, aKTU TPOMAACHKOI HEMOKOPU, MOBCTAHHS, NPUPOAHI Ta HEMPUPOAHI
kaTacTpodu Ta iHwi obcTaBuHK, HenepeabayeHi Ta ski € no3a KoHTponem baHky, B) Aii, BuMorn abo obMexeHHs, Lo X BCTaHOBAE Ans baHky
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Ypsag Ykpaihn abo iHWi TpeTi CTOPOHM, Y TOMY YMCIli BCTaHOBIEHi YpsaoM OOMEXeHHs Ha JOCTyn 4O paxyHKiB, iHO3eMHOI BantoTn abo
BaHkiBCbkOro 3akoHodaBCTBa abo MOro TNyMaYeHHs y TUX Mexax, Y IKUX BOHWU MOXYTb 3aBaauTi baHky y BUKOHaHHI oro 060B's3kiB.

5.6.2. CTopoHa He 3BiNbHAETHLCA Bif BiANOBILANBLHOCTI 38 HECBOEYACHE BUKOHAHHS 3060B'A3aHb, SKLLO 0BCTaBMHN HenepebopHOi CuiK, BU3HAYEHI
n. 5.6.1. [loroBopy, HacTanu y nepiog NpOCTPOYEHHS BUKOHAHHS Boprosux 3060B's3aHb.

5.6.3. CropoHa 3060B'si3aHa noBigomuTyt iHWY CTOPOHY MPO HAaCTaHHS Ta MPUNMHEHHS Ajii 06CTaBWH HemepebopHOi cunu, 3 HagaHHAM
nigTBepmkeHHs TOProBo-NPOMMCIIOBOI Nanati YkpaiHu, npotsarom 3-x Pobounx AHiB Bif f4aTi HacTaHHs abo NpuUnuHEHHs ix gii. HepoTpuMaHHs
CTPOKiB MOBIAOMITEHHS PO HaCTaHHA 06CTaBMH HenepebopHoi cunu no3baensie CTOpoHy NpaBa NOCUNATUCS Ha Taki 06CTaBMHM SK NiACTaBy
3BiNlbHEHHS Bif BiANOBIAANbHOCTI.

5.6.4. Y pasi HacTaHHsi 0OCTaBMH, BU3HaueHuMx N. 5.6.1. [loroBopy, TepMiH BIUKOHaHHS 3060B'13aHb MOAOBXYETLCS HA CTPOK i Takux 06CTaByH,
ane He 6inbLue gk Ha 1 MicsiLb.

5.6.5. Akwo obcTaBuHM, BU3HadeHi n. 5.6.1. [loroopy, AisTMMyTb noHag 1 micsaups, KnieHT 30608'a3aHnin npotarom 5-Tn Pobouux aHiB Big
3aKiHYEHHS CTPOKY, BU3Ha4eHoro n. 5.6.1. [loroopy, noracutn 3aboproeaHicTb 3a [1oroBopom.

3acmepexeHHs: CmopoHu 0omMosunuUCh, WO nucsmoge nogidomneHHs KnieHma npo HacmarHs 0bcmaguH HenepebopHoi cunnu bark 30ilicHioe
WIAXOM PO3MileHHs 8i0nosiOHOI iHghopmauii 8 onepayiliHux 3anax ycmaros banky ma Ha OciyitiHomy calimi baHKy 6 mepexi IHmepHem
www.otpbank.com.ua.

5.7. GIOPO KPEQWUTHMUX ICTOPIN

5.7.1. Wnsixom nignucanHs 3assw, KnieHT Hagae banky 3rogy Ha 36ip, 36epiraHHsi, BUKOPUCTaHHS, MOLUMPEHHS Ta nepegady b0 610po KpeanTHUX
icTOpii iHdhopMmaLji, Wo cknagae kpeauTHy icTopito KnieHta B 06’eMi BU3Ha4eHOMY 3akOHOAABCTBOM, @ TaKOX Ha JOCTYN 4O KPeauTHOI icTopil
KnienTa (3rigHo nepeniky 610po KpeauTHUX iCTOpIl, BU3HAYEHOrO Y NyHKTi 5.7.4. Mpasun).

5.7.2. 3a3HayeHa B LboMy po3gini [loroBopy 3roga Ha HagaHHs baHkom iHchopmalii npo KnieHTa 4o 61opo kpeauTHUX iCTOpIN, a Takox 3roda Ha
3anut BaHkom iHdhopmalii npo KnieHTa (KpeauTHOro 3BiTy) B Oyab-sikoMy 610p0 KpeauTHUX iCTOpIi AitoTb MPOTSTOM BCLOTO CTPOKY Ail [lorosopy.
5.7.3. BaHk mMae npaBo oHoBMOBaTH iH(hopmaLto Lwogo [loroopy [0 BCix Blopo KpeauTHWX iCTOpIN, WO AitoTb Ha TepuTopii YkpaiHu B pamkax
3aKoHOAaBCTBa, Ta 3 AKMMU Y BaHKy mignucaHo JoroBopu Npo chiempavto.

5.7.4. NEPENIK BIOPO KPEOUTHUX ICTOPIN:

MpAT «[Mepue BceykpaiHCbKe GHOPO KPeAUTHUX iCTOPIN»

YkpaiHa, 02002, m. Kuis, Byn. €sreHa Caepcrioka, 11, 3- noepx (nise Kpuro);

MAT «MixHapogHe 610po KpeauTHUX icTOpiN»

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, od. 306.

5.8. BPET'YNIIOBAHHA CINOPIB

5.8.1. bByab-siki cynepeuyku, po3oixXHOCTi, BUMOrM abo NpeTeHsii, Lo BUHMKAIOTb 3 [loroBOpy po3risaanTbes WISXOM NPOBEAEHHS NEPEeroBopis, a
Yy BUNaAKy HEAOCATHEHHS 3roau - B CYA0BWX OpraHax Ta B NopsaKy, BU3Ha4eHoMy 3akoHOLABCTBOM.
5.8.2. [lorosip perynio€Tbca npaBoM YKpaiHu.

5.9. FATCA

5.9.1.'Y Bunagky HassHocTi y KnieHTa nogatkoBux 30608’s3aHb nepeq CLUA (nogatkosuit pesugeHT CLUA), KnieHT Hagae baHky ogHo3HauHy 3rofy
Ha nepepadvy baHkom iHcbopmayii wopo Knienta, 6ygb-sikoro paxyHky KnienTa, sika MIiCTUTb OaHKIBCbKY TAEMHWLEO Ta NEPCOHarbHi AaHi
(incbopmauis mpo dhisuuHy ocoby abo iHdopmaLis, Wwo cTocyeTbes isnyHoi 0cobu, 30kpema: npiBuLLe, iM's, N0 6aTbKOBI, JaTa HAPOLKEHHS,
nogatkosuit Homep CLUA, agpecn Towo), Mopatkosiin cnyx6i CLUA 3a ymoB Ta y Bunagkax, nepegbayeHux 3akoHamu CrnonmydveHux LLTatis
Awmepuiku «[po BiANOBIAHICTL IHO3EMHWX PaxXyHKiB BUMOram noaaTkoBoro 3akoHopascTeay (Foreign Account Tax Compliance Act) , «Ipo nogatkosi
BMMOTW A0 iHO3eMHUX paxyHkiB» (Hagani — FATCA). KnieHT nigTBepmkye HasBHICTb 3rogu disuyHux ocib Ha nepepavy BaHkom ix nepcoHanbHUX
paHux Mopatkosin cnyxGi CLUA.

Y BunagKy 3apaxyBaHHsi Ha paxyHok KnieHTa kowTis, mkepenom noxomkerHs akux € CLUA, KnieHT Hagae baHKy fopy4yeHHs (MpaBo) Ha 3giACHEHHS
porosipHoro cnucaHHs 30% Big Cymu nnaTexy Ta nepepaxyBaHHs ii Ha paxyHok IMogaTtkosoi cryx6u CLUA 3a ymoBu, skwo KnieHT BigmoBuBcs
noBigomuTi BaHk Npo HasBHICTb B HBOrO nogaTkoBoro cratycy CLUA, abo, sikwo KnieHT € hiHaHCOBOK YCTaHOBOK), fika He JOTPUMYETLCH BUMOT
FATCA.

KnieHT 30608’s3aHuii npoiHopmyBaTy baHk npo HabyTTs/3mMiHy cTaTycy nogatkoBoro peavaeHTa CLUA Ta HagaTti baHky BignoBigHi NigTBepmKyHOvi
AOKYMEHTM NpoTsiroM 15-T PoBoumx AHIB 3 MOMEHTY HAaCTaHHS TakuX 3MiH.

[pn BMKOHaHHI JopyyeHb KnieHTa oo nepepaxyBaHHs KOWTIB 3 paxyHKy KnieHta baHk He Hece BignosiganbHocTi nepeq KnieHTom, 1oro
KOHTpareHTamu 3a Byab-aki yTpuMaHHs, 06MexeHHs, 60KyBaHHS KOLLTiB 6aHkaMu-KOpeCcnoHAeHTaMI, B TOMY YCH, SKLLO TaKi HAaCMiaKM NOB'A3aH
i3 BUKOHaHHAM HaHkoM-kopecnoHaeHToM Bumor FATCA, a Takox 3a 6yab-siki NoB'si3aHi 3 LM 36UTKU Ta BUTPaTH.

5.10. 3AMOBIFAHHSA NEFANISALII (BIAMUBAHHIO) BOXO[IB, OOEPXXAHUX 3IOYUHHUM LUNAXOM

5.10.1. KnieHT 3060B’'13aHN HagaBaTK Ha 3anuT baHky (MMcbMoBUiA abo YCHUMIA) iHGopmaLjio Ta JOKYMEHTH, siki baHk Mae npaBo BMaraTu Bif
Knienta BignosigHo go 3akoHy Ykpain «[lpo 3anobiraHHsa Ta npoTugito neranisauii (BigMWBaHHIO) AOXOMIB, OAEPXKaHNX 3MOYUHHIAM LLIISXOM,
(hiHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36POi MACOBOTO 3HMLLEHHS, B CTPOK He MisHiwe 3-x Pobounx AHiB i3 oHs, konu
KnieHT oTpumaB Takuit 3anuT Big baHky.

5.10.2. baHk Mae npaBo B OJHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO po3ipeatv [lorosip Ta/abo BiAMOBUTU (3YMUHWTY, NPU3YNUHWUTY) HafaHHS!
KnienTy baHkiBcbKoi nocryru, B TOMY YWCHi LLOAO 3MiACHEHHS PO3paXyHKOBMX i KacoBMX OnepaLiil y Bunagkax, nepenbaveHmx 3akoHoAaBCcTBOM
Ta/abo [JoroBopom, 30kpema (ane He 0BMEXYIUUCh LiuM):

- NPV HasiBHOCTi (haKTiB, L0 CBigYaTh Npo nopyLeHHs KnieHTom 3akoHoaaBcTBa, BaHKIBChKMX NPaBUIT;

- Y pasi BUHWKHEHHS! CYMHIBIB Y AiNCHOCTI po3paxyHKOBO-KaCOBMX JOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepavin;

- NpM BigMOBI Y HafaHHi, HeHagaHHi abo HeHafaHHi KrnieHTOM y BCTAHOBMEHWIA B NMUCHMOBIN BUMO3i BaHKy CTPOK BiJOMOCTEN Yy JOKYMEHTIB, SKi
BaHk Mae npaBo BMaratu, abo yMUCHOrO HafaHHs HenpaBaMBIX BidOMOCTEN Npo cebe, HeobXiaHWX ANs 3'CyBaHHS 0ro 0cobu, HEBIANOBIHICTL
NpoBefeHHs (hiHaHCOBOT onepallii cyTi AisnbHocTi KnieHTa, Horo  (iHaHCOBOMY CTaHy, a TakoX Y BMNaZKy BCTAHOBMEHHS, WO Taka onepayis
MICTUTb O3HaKK onepaluii, aka nignsrae giHaHCOBOMY MOHITOPWHIY BiANOBIAHO A0 3akoHy YkpaiHn «[lpo 3anobiraHHs Ta MpoTuMait neranisauii
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(BiGMMBAHHIO) [OXOAiB, OAEPXAHWX 3MOUMHHUM LINSXOM, (PiHAHCYBaHHSI TepopuaMy Ta (hiHaHCYBaHHIO PO3NOBCIOMKEHHS 306pOi MacoBOro
SHULLEHHSY.

KnieHT posymie i M norofkyeTbes 3 TUM, Lo BaHk € cy6’ekTOM NepBUHHOTO (PIHAHCOBOrO MOHITOPUHIY | 30608'A3aHMIt HagaBaTy BiBNOBIgHOMY
YNOBHOBaXeHOMY OpraHy [epxasu iHhopmaLito npo ciHaHcosi onepaLii Knienta, WwWo nignsrawTs QiHaHCOBOMY MOHITOPUHTY, Ta 34iACHIOBATY
iHWi nepenbaveHi 3akOHOAABCTBOM Aii, NOB'A3aHi 3 MOHITOPMHIOM (biHAHCOBWX onepaui KnieHTa, B TOMy 4uCri BiGMOBWUTM B 3iACHEHHI
obcnyroByBaHHs KnieHTa Ta/abo B 3giiicHeHHi hiHaHCOBOI onepauii KnieHTa, skwo y baHky, Ha ioro BnacHWin po3cy, BUHMKNA Migospa, Lo Taka
onepaList MICTUTb 03HaKW TaKoi, WO 3rigHO i3 3aKOHOM Mignsrae ¢iHaHCOBOMY MOHITOpPUHTY Ta/abo nopylye 3akoHOAABCTBO OO NPOTUaii
neranisadii 4OXOAIB, 0AepaHUX 3M0YMHHAM LNsxoM. B Takux Bunagkax baHk 3BinbHAETLCA Bif BiANOBiAanNbHOCTI (B TOMY YMCHI Bif CNiaTh NeHi
Ta 30UTKiB) 33 BiMOBY Bif 3AilicCHeHHs1 06cnyroByBaHHs Ta/abo BUKOHAHHS BignoBigHOi diHaHCoBOI onepauji KnieHTa.

5.11. NOPAQOK 3AKPUTTA TA 3MIHW PAXYHKIB KIIEHTA

5.11.1. PaxyHku KnieHTa (NOTOYHi Ta BKnagHi), BigkpwTi y BiANoBigHoCTI A0 [loroBopy, MOXyTb OyTy 3aKpuTi B TakiX BUNaakax: 3a 3rogoto CTopik;
BHACMigOK 3aKpUTTA 3 iHiLliaTem ofHiei i3 CTopiH BignosigHo 4o [Joroeopy; B iHWMX BUNaakax, nepeadaveHunx [loroBopom Ta/abo 3akoHO4aBCTBOM,
B TOMY umcni, 3 iHiuiaTiew [JosipeHnx ocib y nopsiaky nepeabayeHomy 3akoHOAaBCTBOM.

5.11.2. KnieHT Mae npaBo 3aKpuTU paxyHkW LWNSXOM nogaHHs Ao baxky 3aseu npo BigMOBY Bif OTPUMaHHS baHKIBCbKOI MOCMyr Ta 3a yMOBU
BiACYTHOCTi y KrieHTa HEBMKOHaHWX 3000B's3aHb nepes BaHKOM, He3anexHo Bif CTPOKY ix BUKOHaHHS. [atolo 3akputTst MOTOYHOrO paxyHka
BBaXAETbCS HACTYMHWUIA MiCIst NPOBEAEHHS OCTaHHLOI OnepaLji 3a LM paxyHKOM AeHb. FKLWO Ha paxyHKy HeMae 3amnuLuKy KowTis, a 3asea npo
BiAMOBY Bif OTpUMaHHsi BaHkiBcbkoi nocnyri nogaHa B OnepaliiHuii Yac, TO JaTolo 3aKpUTTS paxyHka € feHb OTpUMaHHs BaHkom Takoi 3assw
Mpo BiAMOBY Bif OTPMMaHHS baHKiBCbKOI mocnyry.

15.11.3. YknageHHsm 3asBu npo HagaHHsa baxkisebkux nocnyr KnieHT gopyyae banky, a baHk HabyBae npaBo, y BUNaAKY, SKLO 3@ paxyHKOM,
SKWA BiOKPUTWA Y BignosigHocTi Ao [loroBopy Ta pekBisvTH SKOro BU3HAueHi y 3asBi Npo HapaHHS BaHKIBCbKUX Nocnyr, NpOTAroM 1-ro poky 4w
inblue He NpoBOAMNMCH Onepallii 3 3apaxyBaHHA KOLITIB, 3HATTS roTiBkW, Be3roTiBkoBa onnata TOBapiB Ta NOCMYr (3a BUKMIOYEHHSM onepaLii
wogo onnmatv nocnyr baHky un norawenHs Oyab-akux 30008'si3aHb Knienta nepepn baHkom, a Takox 3apaxyBaHHSi Ha paxyHok KnieHTa
HapaxoBaHux baHkoM npoLeHTiB), 6e3roTiBKOBOTO NepepaxyBaHHs KOLUTIB Ta 3amnuMLIOK Ha SKOMY BifICYTHIN, 3aKPUTW TaKW paxyHOK.
3actepexeHHs: KnieHT Ta BaHk norogxyoTbecs 3 TUM, LLO YMOBW, BUKknageHi y n.15.11.3. [lorosopy € 3as80K0 NPO 3aKpUTTS paxyHKy, NogaHoto nig
BigKnaganbHo obcTaBnHON (Y BiBNOBIAHOCTI A0 cTatTi 212 LinsinbHoro kogekcy Ykpainu). Mpu LboMy, AaTOK NOAAHHS 3asBM € AaTa, KON HacTaB
haKT BiACYTHOCTI 3amnuLLKy rPOLLOBUX KOLLTIB Ha paxyHKy KnieHTa. baHk 3piiicHIoe 3aKkpuTTs paxyHKy KnieHta y TepMiHu, BU3Ha4veHi baHkoM Ha
BnacHuit poacyd. CTOpPOHN NOromXytoThbes, WO 3aKpuTTs paxyHKy KnieHTa y BignosigHocTi go n.15.11.3. JoroBopy He notpebye iHhopMyBaHHS
BaHkom KnieHTa npo dakT 3aKkpUTTS paxyHky.

5.11.4. baHk Mae npaBo 3akpuTK MOTOYHMIA paxyHOK y pasi:

5.11.4.1. HeHagaHHs KnieHTom BaHKy JOKyMEHTIB Ha 3annT 0CTaHHbLOro, HeObXiaHMX ANs 34INCHEHHS BaHkoM hyHKLT (hiHAHCOBOTO MOHITOPUHIY
Ta/abo BUMaraloTbCst BHYTPILLHIMK JOKyMeHTaMu baHky Ta/abo BUHUKHEHHS y BaHka Ha 110ro BnacHuiz poscya, nigospw, Wwo onepadii KnieHta
Ta/abo Woro gisnbHICTb B Linomy Ta/abo AisnbHICTb NpeacTaBHUKIB KnieHTa MICTUTL O3HaKW AisnbHOCTI 3 neranisauii (BigMMBaHHS) LOXOAiB,
OLEPXAHWX 3MOYMHHUM LLUASXOM Ta/abo 3 ciHaHCyBaHHAM Tepopuamy Ta/abo Oyab-skMM iHWMM YMHOM nNopylwye 3aKOHOAABCTBO LOAO0
3anobiraHHs Ta NpoTuaii neranisayii (BigMMBaHHS) LOXOZIB, O4EPXaHMX 3MOYNHHIM LNISIXOM Ta BOpoTEOM 3 (hiHAHCYBaAHHSM TEPOPU3MY;
5.11.4.2. Ha nigcTaBi NOBIJOMIIEHHS KOHTPOIIOKHOrO (MOLATKOBOrO) OpraHy oo Niksigaji cyb'ekra rocnogaproBaHHs Ta HeOOXIAHOCTi 3akpuTL
paxyHku KnieHTa, 3rigHo skoro baHk BUKOHYeE Nepekas 3anuLLKy KOLTIB 3 paxyHKy KrieHTa Ha paxyHok 2903 «KowwTu knieHTiB 6aHKy 3a Hegiloummu
paxyHkamu» abo Ha NOTOYHWUI paxyHOK Liboro KnieHTa, BigkpUTUN ANns BRAacHUX NOTPeD, 3rifHo i3 3akoHOLaBCTBOM.

5.11.4.2.1. YknagenHsm [Jorosopy KnieHT gopyyae baHky nepepaxyBatit 3anuiuki (KOLTi, siki € BMacHicTio KnieHta) no paxyHKy, pekBiauTit Sikoro
BKa3aHi y 3asBi Npo HagaHHs BaHKIBCbKMUX NOCyT, KW nignsrae 3akputTio baHkom y BignosigHocTi go n. 5.11.4.2. [JoroBopy, 3 paxyHky 2903 Ha
Byab-skuin paxyHok KnieHTa, skuii BigkpuTii y BaHky.

5.11.4.3. 3 iHWwX nigcTaB y BUnagkax nepenbdaveHnx 3akoHoaaBcTBoM Ta/abo [Joroopom.

5.11.4.5. 3MIHA PAXYHKIB KNIEHTIB. ¥ pasi aminu paxyHkis KnieHTiB 3a iniuiatueoio baHky, 3 niactas, BU3HaveHWx 3akoHOAaBCTBOM, BaHk
iHpopmye KnieHTiB npo 3miHy paxyHkiB KnieHTIB LUNSXOM PO3MILLEHHS OrOSOLLEHb Ha iHChOPMALAHUX CTeHaax Y BinAineHHsx BaHky Ta/abo Ha
OdbiuiiHomy caiti BaHky Ta/abo B iHWMiA cnocid, Lo BU3HaYeHuiA myHkToM 5.5. [loroBopy. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCS 10 BaHky
AN OTPMMaHHA BinbLL feTanbHOi iHdbopmaii y ToMy yucni 4o [JoBiAKOBOrO LIEHTPY.

5.12. 3MIHA TA PO3IPBAHHA [IOTOBOPY

5.12.1. KnieHT Ma€e npaBo A0CTPOKOBO posipeaTy [Jorosip abo npunuH1TY gito [JoroBopy B YacTuHi HagaHHs BaHKIBCbKOT NOCMYTY, LUNSXOM NOLaHHS!
BiANOBIAHOI 3asBM Npo BIAMOBY Bif OTPUMaHHs BaHKIBCbKOI Nocnyru, Big OTpUMaHHs skux KnieHT nnaHye BiAMOBWTUCH, He MisHille Hix 3a 14
KaneHgapHUX AHIB 4O OHS TAkoro po3ipBaHHs, SIKWO iHLWe He nepefbadeHo KacoBum JOKYMEHTOM Ta/abo NMONMOXEHHSMW BIAMOBIGHWX po3ainiB
[loroBopy, WO perynioTb NOPsSAOK Ta YMOBM HafaHHs okpeMoi BaHkiBebkoi nocmyru. Mpu LuboMy 4O MOMEHTY po3ipBanHs [loroBopy abo go
MOMEHTY BigMoBW Bif baHkiBcbkoi mocnyru, KnieHT 30608 si3aHuMii noracutu boproei 30608's13aHHs 3a [loroBopom abo 3aboproBaHicTb nepeq
BaHkom, sika Morna BUHUKHYTW Npu HagaHHi baHkiBCbkoi nocnyru, Big sikoi KnieHT BigmoBnseTbCS.

5.12.2. baHk Mae npaBo AOCTPOKOBO posipeatv [lorosip abo npunuHMTK Lito [JoroBopy B YaCTuHi HagaHHA baHkiBCbKoi nocnyri 6e3 NosiCHeHHs
Npu4mMH, nosigomuBLLUM KrieHTa He MisHille HiX 3a 14 kaneHAapHWX OHIB [0 3annaHoBaHOi 4aTu posipeaHHs [oroBopy Ta/abo MpunMHEHHS
BaHkiBCbKOI mocnyru, SKIWO iHWe He nepeadaveHo MOMNOXeHHAMM BignoBigHUX po3ginia [lorosopy, WO PerynoTb NOPSAOK Ta YMOBM HaZaHHS
okpeMoi baHkiBcbkoi nocnyry. [pu 0TpuMaHHi NoBigoMeHHst npo Hamip baxky posipeaty Jorosip abo npunuHKTy Aito [loroBopy B YaCTUHI HaAaHHS
BaHkiBCbKOT nocnyr, 40 MOMEHTY posipBaHHs [loroBopy abo NMpunuHEHHs HapaHHs BaHkiBebkoi nocnyru, KnieHT 30608 s3aHuin noracuti Oyab-
siKy 3aboprosaHicTb nepe baHkom, ska Morna BUHWKHYTY npoTsarom Aii JoroBopy abo 3a norogxeHHsm 3 baHkom B yacTuHi BaHkiBcbkoi nocnyry,
fka NpUNUHSETLCS HagasaTtucs KnieHTy.

5.12.3. Y 3B'A3Ky 3i 3MiHaM1 KOH'tOHKTYpW BaHKiBCbkoi nocnyrv Ta iHnsaLiRHMMKM Npouecamu, Lo BiabyBatoTeea B YkpaiHi, baHk Mae npaso
3MiHIOBaTK B OHOCTOPOHHLOMY MOPSAKY, BiANOBIAHO A0 cTaTTi 651 LinBinbHoro kogekcy Ykpainu, ymosu Jorosopy, Tapudis baHky. TapudHux
[NakeTiB, po3Mip MPOLIEHTHOI CTaBkK Ha Bknag, po3amip NPOLEHTHOI CTaBKM 3a SKOK HAapaxoBYHOTLCS MPOLEHTH 3a 3amMLLKOM KOLUTIB Ha paxyHKY
KnieHta (sKwo ue nepenbayeHo 3asBo0 Npo HapaHHs baHkiBckoi mocnyru), nosigomuBlK KnieHTa mpo Taki 3miHM He nisHilwe Hix 3a 14
KaneHAapHUX OHIB [0 iX BBEAEHHS.
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[1OBIgOMITEHHS NPO 3MiHM HAAAKOTHCA LWISXOM PO3MILLEHHS 00'sIB y 3aranbHOHaLjoHanbHUX 3acobax MacoBoi iHpopmaLii Ta/abo Ha OdilinHomy
canti baHky, Ta/abo Bunucui, Ta/abo Ha iHthopmaLiHux CTeHaax B ycTaHoBax baHky, Ta/abo 3a 4ONOMOrow enekTpoHHOI 6aHkiBCbkoi Cuctemu
KnieHT-BaHk, Ta/abo B iHWmi cnocib, Ha Bubip baxky.

5.12.4. Y pasi He3roau 3i amiHamu 8o [orosopy Ta/abo Tapudamu banky, KnieHT Mae npaBo JOCTPOKkoBO po3ipeatyt [Jorosip abo BigMOBUTHCH Bif
oTpuMaHHs baHkiBcbkoi nocnyrv 6e3 cnnaTi 4oAaTkoBOI KOMICIHOT BUHAropoAu 3a 1010 po3ipBaHHs, MonepeaHbOo NoracvBLLK BCHo 3ab0proBaHicTb
3a [lorosopom. B iHWOMY BuNaaKy Taki 3MiHM BBAXAKOTbCS NpUHATUMM KnigHTOM, SIKLLO A0 AaTH, 3 IKOI BOHW 3aCTOCOBYBATUMYTLCS, KMieHT He
noeigomMuTb baHk Npo posipsaHHs [loroBopy abo npo BigMoBY Big baHKiBCbKOI nocnyry.

5.12.5. CTOpOHW JOCAMMN 3roau 3 yCix icToTHUX ymoB Jorosopy. byab-aki nponosuuii bawky KnieHTy npo amiHy ymoB [JoroBopy, B TOMy YuCri Npo
3MiHy icToTHUX ymoB [lorosopy, Tapudie BaHky, 3AiiicHioBaTUMYTLCS Y CTPOKM, BCTaHOBNeHi n. 5.12.3. [lorosopy. baHk Hanpasnse KnieHTy
MOBIJOMMEHHS, LLMSIXOM PO3MILLEHHS 3MiH Ta/4u JONOBHEHb YK HOBOI peaakLii Joroopy, Tapudis baHky Ha OdiuiiiHomy caiTi baHky He nisHiwe
HiX 3a 14 KaneHAApHUX OHIB 0O [aTW HAabpaHHS YWMHHOCTI 3MiH Ta/uM JONOBHEHb UM HOBOI pepakyii Jorosopy, Tapudis BaHky. CTOpoHM
AOMOBWITUCD, L0 AaTa po3MmileHHA BaHkoM 3MiH Ta/uM JONOBHEHb YK HOBOI pefakuii floroBopy, Tapudis BaHky Ha OdiuiitHomy canri
BaHky, € patoro BignpaBneHHa baHkom Takoro noBigomneHHs KnieHty.

5.12.6. KnieHT npuiimae Ha cebe 0OOB'SI30K CaMOCTIMHO BiOCTEXYBATW HASBHICTL/BIACYTHICTL NpoOno3uLin baHKy LLO[O BHECEHHS 3MiH [0
HoroBopy Ta/abo go Tapucie baHky, WNsXoM NepeBipkv HAAXOMKeHb NOBIAOMIIEHb 3a AOMOMOTOK eNeKTPOHHOT 6aHkiBcbkoi CrucTemm KnieHT-
Bank, 3acobiB enekTpOHHOrO abo iHLLOrO TEXHIYHOMO 3B'A3KY, 03HANOMITEHHS 3 IHGhOPMALLiEI0 PO3MILLEHOI0 B 3aranbHOAOCTYMHUX 1S KNiEHTIB
MiCLsIX B yCTaHOBax BaHKy, a Takox LsixoMm BigsigyBaHHst OdviLliiHoro canTy baHky.

5.13. ®IHAHCOBWUW HOMEP MOEIIbHOTO TENE®OHY

5.13.1. Wnsaxom nignucanHs 3asBu, KnieHT AiMCHUM NigTBEPMKYE, WO HAa MOMEHT YknageHHs [1oroBopy BUKOPUCTOBYE HOMEP MOBINbHOro
TenedioHy, skuin 3asHauyeHo KnieHtom y 3asBi sk OiHaHcOBMIA HOMep MOOBINbHOMO TenedoHy Ta SKMA 3HAXOAUTLCA BUKMKOYHO Y BRAcHOMY
BMKOpUCTaHHI KnieHTa i He nepefaeTbes 41 BUKOPUCTaHHA KrieHTom TpeTim ocobam. KnieHT nignucasww 3asBy Hagae Badky 3rogmy Ha
BMKOpUCTaHHS PiHaHCOBOrO Homepy MobinbHOro TenedoHy Ans OTpUMaHHS OaHKIBCbKUX mocnyr, 3rigHo [OroBopy, a TakoX 3a iHLMMM
[0roBOpamu, ki yknageHo Mix CTopoHamu.

5.13.2. Y pasi 3amiHu, BTpaTH, 6E3KOHTPONBHOMO BUKOPUCTaHHS PiHAHCOBOrO HoMepa MobinbHOMO TenedoHy KnieHT 3060B'A3yeThCsa HeranHo (y
HaMKoOPOTLUMI CTPOK NPOTArOM OAHOIO HS) NOBIAOMUTM BaHK NMCbMOBO.

5.13.3. 3amiHa ®iHaHcoBOro HoMepy MobinbHOro TenetoHy MOXNMBE NULLe 3a iHiLiaTUBoK KnieHTa, LWnsxoM nepcoHanbHoro nogaHHs KnieHtom
po Oyob-Akoro BiggineHHs BaHky Ha TepuTopii YKpaiHM NCbMOBOI 3asiBW Mpo 3MiHYy ®PiHaHCOBOrO HoMepy MOBinbHOro TenedoHy. 3miHa
®iHaHCOBOrO HoMepy MobiNbHOro TenedoHy AoBipeHOK 0cob0t0 KnieHTa 3a60poHEHO.

5.14. [JOQATKOBI YMOBHW

5.14.1. MignucanHam 3aseu KnieHT Hagae baHKy 3rogy Ha goctyn BaHKy 4o noro ocobucTux BigoMOCTeN, Wo MiCTaTbes Y [lepkaBHOMY PeecTpi
aKTiB LIMBINBHOTO CTaHy rpoMafsiH Ta siki CTocytoTbes KnienTa.

5.14.2. Wnsaxom nignucanHs 3assu/Kacosoro gokymeHTa KnieHT niatBepmxye, Wo nepeq yknagexHsam florosopy baHk Hagas KnieHTy B noBHOMY
ob’emi iHchopmaLito, 3asHadeHy B Y. 2 cT. 12 3akoHy YkpaiHu «[po chiHaHCOBI NoCnyru Ta AepkaBHe peryntoBaHHA pUHKIB (hiHaHCOBMX MOCYT», B
TOMY YWCTi LLASIXOM HagaHHs KnienTy goctyny Ao Takoi iHchopmauii Ha OdiviinHomy caiTi barky. MpumipHuk Jorosopy, Tapudis banky KnieHtom
OTPUMaHO y AaTy yKIageHHs 3assu.
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