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1. OCHOBHI NONOXEHHA.

1. GENERAL PROVISIONS.

1.1. Lli NMpasuna kopuctyBaHHs paxyHkamu AT «OTI BAHK» (ny6niuHi)
(Hapani — MpaBuna) € HeBiA'EMHOW YacTWHOW 3asiBK-aHKeTU Mpo
HapaHHs BaHkiBcokux nocnyr AT « 0TI BAHK» (Hapani — 3asBa-aHkeTa),
[orosopy npo 6aHkiBcbkuin Bknagd, [oroBopy npo BigKkpUTTS Ta
obcnyroByBaHHs OAHKIBCbKOTO paxyHKy B iHO3EMHIA Ta HaLjoHasbHii
BanioTi 4ns disnyHmx ocib Ta PKO (My6niynmin), Joroopy npo HagaHHs
OaHKiBCbKMX  MOCNYr, MOB'A3aHMX i3 OaHKIBCbkUMKW  MeTanamm
(nybniyHoro), wWo yknagawTtecs Mk baHkom Ta Knientom, skuin €
isnuHoo 0coboto, a Takox [loroBopy nMpo po3MilleHHs Bknagy Ha
Bumory «BinbHuii»  ans  cpisuynux  ocib-nignpuemuis, eHepanbHoro
[0roBOpY MpO po3MiLLeHHs [1eno3nTHOi Nikii disnyHoi ocobu-nignpruemus
Ta [1oroBopy Npo BigKpUTTS paxyHKy, 3aiNCHEHHS PO3PaxyHKOBO-KaCoOBOMO
obCryroByBaHHS Ta  HafaHHS iHWMX 6aHKiBCbkMX MOCHYr, Lo
yknagawTbes Mix baHkom Ta KnieHTom, sikuit € chisnyHO 0coboto-
nignpuemuem (Hagani pasom — [lorosip).

1.2.Y BUNaAKY BUHUKHEHHS po3BiXHOCTEN MiX MonoxeHHsMW [orosopy
Ta [lpasunamu, nonoxeHHs [lpaBun nignaraTb NpiIOPUTETHOMY
3aCTOCYBaHH!O.

1.1. These Rules for use of accounts of OTP Bank JSC (public)
(hereinafter - Rules) are an integral part of the Application Form for the
provision of banking services by OTP Bank JSC (hereinafter - Application
Form), the Bank Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national currency for
individuals and PCS (Public), Agreement on rendering of banking services
related to banking metals (public) concluded between the Bank and the
Client that is an individual, as well as the Agreement on placement of
deposit on demand "Free" for individual entrepreneurs, the General
Agreement on the placement of Deposit line of the individual entrepreneur
and the Agreement on opening the account, settlement and cash servicing
and provision of other banking services concluded between the Bank and
the Client who is an individual entrepreneur (hereinafter - Agreement).
1.2. In case of discrepancies between the provisions of the Agreement and
the Rules, the provisions of the Rules shall be subject to priority
application.

2. 0COB/TMBOCTI OECITYrOBYBAHHA PAXYHKIB KNIEHTIB.

2. FEATURES OF SERVICING CLIENTS’ ACCOUNTS.

MyHktn 2.1. — 2.14. po3ainy 2 lNpasun AiloTb BUKITIOYHO Ans KnieHTis
BaHky, giKi € thisnyHumm ocobamn.

2.1. Pexum paxyHkiB, Wo BigkpuatoTbcs KnieHTy 3a [loroBopowm,
[0roBopamit Mpo ollaaHuii 6aHkiBCbkuiA Bknag (Hagani — «JJorosip npo

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely for Bank Clients
who are individuals.

2.1. The mode of accounts opened for the Client under the Agreement,
savings bank deposit agreements (hereinafter - Savings Bank Deposit




owlanHuii BaHKIBCbKMIA BKMag») Ta/um [JOroBOpaMi MpO  CTPOKOBWW
BaHkiBcokuiA Bknag (Hagani — «[orosip npo CTPOKoBUMI BaHKIBCHKMIA
BKnaz») (Hagani [Jorosip npo owagHui 6aHKIBCLKMA BKNag, Ta/un [orosip
MpO CTPOKOBWI BaHKIBCKUIA BKITaZ iMEHOBaHI — «[Jorosip npo 6aHKiBCbKMiA
BKIaZ»), 4OroBopamu npo BigKpUTTA Ta 0bCnyroByBaHHs BaHKIBCHKOMO
paxyHky B iHO3eMHil Ta HaljioHanbHiA BanoTi Ans isnyHMx ocid
HepesuaeHTiB Ta Ans (isnyHMX oCiB-pe3naeHTis, [Orosopamn npo
BiKPUTTS Ta 06CNYroByBaHHs BaHKIBCbKOTO iHBECTULIHOTO paxyHKy B
iHO3EMHIN Ta HavjoHanbHiA BankTi Ans disnyHUX 0Ci6-HepesnaeHTiB-
iHBECTOPIB, | OrOBOPaM¥ NPO BifKPUTTS Ta 06CTyroByBaHHs BaHKIBCHKOrO
paxyHky B GaHKiBCbkux MeTanax (Hagani — «[lorosip npo BigkpuTTs Ta
obcryroByBaHHS BaHKIBCHKOTO  paxyHKy»), [loroBopy npo HafaHHS
BaHKIBCbKMX NOCAYT, NOB'3aHMX i3 GaHKIBCbKUMM MeTanamm (nybnivHoro),
BCTaHOBITIOETLCS BiMNOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2.2. 3 METO HaNeXHOro BUMKOHAHHS BMMOT YMHHOTO 3aKOHOLABCTBA
YkpaiHn 3 nuTaHb 3anobiraHHs Ta nNpoTWEii neramisauji  goxogie,
OLEPXaHMX 3MOYMHHWM LUNsSXoM, BaHk Mae nMpaBo Ha BXUTTS 3axopiB,
CNPSIMOBAHWX Ha 3'ACYBaHHs CyTi Ta MeTH onepaLin KnieHTa, y Tomy yncni
wnsixom BMTPebYBaHHA [OA4ATKOBMX [AOKYMEHTIB i BijOMOCTEd, LWO
CTOCYIOTbCA LiuX onepaLiiit.

2.3. KnieHT mae npaBo 3acTocoByBaTh Dyab-ski hOpMM po3paxyHKiB, sKi
He cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHu.

2.4.Y pa3i 6esroTiBKOBOro nepepaxyBaHHs KOLITIB 3 MOTOYHOTO paxyHKy
KnienT nogae po banky nnatixHi QOKYMEHTM y BiANOBIAHOCTI A0 BUMOT
YWHHOTO 3aKOHOZABCTBA YKpaiHu.

2.5. 3a nocnyrv Baxky KnieHT po3paxoByeTbCsl Y BigMOBIGHOCTi 40 Ai04NX
1) Tapudie BaHKy Ha po3paxyHKOBO-kacoBe 0GCNyroByBaHHs; Ta/abo 2)
Tapudpis baHky Ha onepauii 3 baHkiscbkumu MeTanamu; Tta/abo 3)
Tapucpu Banky Ha peno3uTHi npogyktu (BigcoTkosi CTaBku Ans
NpUBAaTHMX OCib 3a AeN03NUTHUMM NpoayKTamu) (Hagani pasom — « Tapudom
BaHky»).

2.6. baHk 3piicHIOE kacoBe OOCNYroBYBaHHSI KITIEHTCbKMX PaxyHKiB B
HacTynHux Bantotax: UAH, USD, EUR, CHF, RUB*). BaHk He 3pailicHioe
kacoBe 0bCyroByBaHHS KMIEHTCbKMX paxyHKiB B BaHKIBCbKUX MeTanax.
2.7. BaHK 3qilCcHI0E Po3paxyHKoBE 0BCIyroByBaHHS KMIEHTCLKUX paxyHKiB
B HacTynHux Bamotax: GBP, HUF, UAH, USD, EUR, CHF, RUB, SEK,
JPY, CNY, PLN, CZK, CAD Ta HacTynHux baHkiscbkix MeTanax: 301010
(XAU).

2.8. 3a 3asBoto KnieHta BaHk MOXe 34iIMCHIOBATU NPOTAroM AHS onepauji
3 06MiHy iHO3eMHOT BarioTh, L0 € Ha NOTOYHOMY paxyHky Liboro KnienTa,
3 OHOYACHWM 3apaxyBaHHSM OOMiHSIHOI IHO3EMHOI BamtoTh Ha Woro
MOTOYHWIA PaXyHOK.

2.9. 3apaxyBaHHs (MOMOBHEHHS!) KOLUTIB HA MOTOYHWUA paxyHoK KrieHTa
MOXE BMKOHYBaTWUCS 32 PaxyHOK BHECEHHS B YCTAHOBMEHOMY MOPSAKY
roTiBkW Yepes kacu baHki, BaHkoMaT, AKi MIGTPUMYIOTb Li PYHKLT
(0enosuTHi BaHKomaTy), LWNAXOM nNepekasy KOWTIB 3 iHWWX BMaCHMX
PaxyHKiB, 33 paxyHOK HafaHOr0 KpeauTy, 3a paxyHOK MPOLEHTIB,
HapaxOBaHWX Ha 3aIMLOK KOWTIB Ha MOTOYHOMY paxyHKy, a Takox 3
PaxyHKiB iHWMX (Di3NYHMX Ta HOPUOWMYHMX OCID 3a iX [JOpYYEHHAM
BiANOBIAHO 0 YMOB YMHHOIO 3aKOHOZABCTBA YKpaiHu (y T. Y. 3apobiTHOI
nnaT, TOHOpapiB, MEHCi, aBaHCiB Ta KOMMEHcauin BMTpaT Ha
BiAPSIKEHHS TOLLO).

2.10. Mepeka3 iHO3eMHOI BanOTW (B T.Y. ANs MOMOBHEHHSI MOTOYHOTO
paxyHKy, BigkpuTtoro B iHwin yctaHosi AT «OTI BAHK» (perioHansHomy
BiA4ineHi, BiodineHH) 3 METO MOralleHHs KPeauTy i BigCOTKB 3a
KpeauToM) 3AIMCHIOETBCA  TiNbKW Npu  HasBHOCTI  macnopta, abo
[OKYMEHTa, L0 MOro 3aMiHIoe.

211. Y Bunagky HasBHOCTI y bBaHKy iHpopmauii 100  3MiHW
pesnaeHTHocTi KnieHta, a came: B CUIy MNPUAHATTS HOPMAaTUBHO-
NPaBOBMX YW 3aKOHOAABYMX aKTiB YkpaiHu abo B cuny iHWMX 06CTaBMH
(3MiHa MmicLs MOCTIMHOTO MPOXMBaHHA, Micus peectpauii Towo) KnieHt
3MIHMB  PE3UOEHTHICTb 3 pe3npeHTa Ha HepeaupeHTta, badk
3MiACHIOE/MOXeE  3diicHIOBATM Mojanblue 0OCnyroByBaHHS MOTOYHMX
paxyHkiB Takoro KnieHTa i3 BpaxyBaHHsIM 0CODIMBOCTEN PEXVMY PaxyHKiB
hisnyHMX oCib-Hepe3naeHTiB Ta 6e3 HeobXigHOCTI yknageHHs Oyab-sKnx
[0roBopiB (B TOMy uucni [4OQATKOBMX [OrOBOPIB) UM MOBIZOMIIEHHS
baHkom KnieHTa npo faHui gakT.

Agreement) and/or term deposit bank agreements (hereinafter referred to
as the Term Bank Deposit Agreement) (hereinafter — Savings Bank
Deposit Agreement and/or the Term Bank Deposit Agreement referred to
as Bank Deposit Agreement), the agreements on opening and servicing
of a bank account in foreign and national currency for non-resident
individuals and for resident individuals, agreements on the opening and
maintenance of a bank investment account in foreign and national
currency for individuals-non-residents-investors, and agreements on the
opening and maintenance of a bank account in bank metals (hereinafter -
Agreement on opening and servicing of bank account), Agreement
on rendering of banking services related to banking metals (public), is
established in accordance with the current legislation of Ukraine.

2.2. In order to properly comply with the requirements of the current
legislation of Ukraine on preventing and counteracting the legalization of
proceeds from crime, the Bank has the right to take measures aimed at
ascertaining the essence and purpose of the Client's operations, including
by requesting additional documents and information related to these
operations.

2.3. The Client has the right to use any form of settlement that does not
contradict the current legislation of Ukraine.

2.4. In case of cashless transfer of funds from the current account, the
Client submits payment documents to the Bank in accordance with the
requirements of the current legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in accordance with
the applicable 1) Tariffs of the Bank for settlement and cash servicing;
and/or 2) Tariffs of the Bank for operations with Banking Metals; and/or 3)
Tariffs of the Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the Bank).

2.6. The Bank carries out cash servicing of client accounts in the following
currencies: UAH, USD, EUR, CHF, RUB *). The Bank does not carry out
cash servicing of client accounts in bank metals.

2.7. The Bank provides settlement servicing of client accounts in the
following currencies: GBP, HUF, UAH, USD, EUR, CHF, RUB, SEK, JPY,
CNY, PLN, CZK, CAD and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the day, carry out
foreign exchange transactions that are on the current account of this
Client, with the simultaneous transfer of the exchange of foreign currency
to his current account.

2.9. Crediting (replenishment) of funds to the current account of the Client
may be effected by making cash in the established order through cash
desks of banks, ATMs, which support these functions (deposit-taking
ATMs), by transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the balance of the
current account, as well as from the accounts of other individuals and legal
entities on their behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and compensation of travel
expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the current
Account opened with another institution of OTP BANK (regional branch,
branch) in order to repay the loan and interest on the loan) is carried out
only with the presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's residence,
namely: due to the adoption of regulatory or legal acts of Ukraine or due
to other circumstances (change of place of permanent residence, place of
registration, etc.), the Client has changed residence from a resident to a
non-resident, the Bank carries out/may carry out further servicing of the
current accounts of such Client taking into account the features of the
regime of accounts of individuals-non-residents and without the necessity
of concluding any contracts (including additional agreements) or
notification of the Client by the Bank on this fact.




2.12. BAHKIBCbKA MOCNYTA: «PEFYNAPHI NNATEXI» KnieHT Ha
nigcTasi BIAMNOBIOHOI 3asBM Ha 34IMCHEHHS PEryNsipHUX NnaTexis
Jopyyae, a baHk BUKOHYE CIMCAHHS KOLUTIB 3 PaxyHKY Ha iHLLI paxyHKu,
ki KnieHT BkasaB y Uil 3asBi. Y pasi, KO Ha MOMEHT CMIUCAHHS KOLUTIB
Ha paxyHKy 3HaXOAMTbCA HEJOCTaTHA Cyma [/ MOBHOTO CrMCaHHs,
onepalisi 3i cnucaHHs KowTiB Oyae MPOBOAMTUCH BWU3HAYEHOK Yy 3asiBi
KiNbKiCTIO cnpo6 Ta NPUNMHUTLECS B MOMEHT NPOBEAEHHS BAANOi cnpobu
CMMUCAHHS.

213. KOHTPONb 3 BOKY BAHKY 3A BAHKIBCbKUMWU
ONEPALIAMW. Bank mae npaso 3anmpocut y Knienta Ta/abo y
nnaTtHuka/iHiLliaTopa nepekasy LOKYMEHTW (iHchopmauito), Wwo ceigyaTth
Npo NPaBOMIPHICTb 3apaxyBaHHs/nepekasy kowwTis (baHkiBcbkux MeTanis)
Ta BiOCTPOUUTM BUKOHAHHS Nepekasy / 3apaxyBaHHs KOLUTIB Ha paxyHKu
KnieHTa, BigkpuTi y BaHky, 3a okpeMuMmu Buaamu onepaLiin, 3okpema, ane
HEe BUKITHOYHO:

- 3 MeTOW 3AIMCHEHHS BaMKTHOrO Harmsgy Ta/abo (hiHaHCOBOMO
MOHITOPUHTY;

- 3 MeTOl0 KOHTPOMIO PEXWUMIB paxyHKy, LIO BM3HAYEHi HOPMAaTUBHO-
npasoBumM aktamu HBY.

Bank noepTae kowwTh (bankiscoki MeTanun) KnieHTy/nnaTHuky/iHiLiaTopy
nepekady Ta/abo BiOMOBNSE Yy  3apaxyBaHHi/Mmepekasy — KOLITIB
(BaHkiBcbkux MerTanis), y npoBeaeHHi 6aHkiBCcbkoi onepadji, Ta/abo
3anuwae 6e3 BUKOHaHHS BaHKIBCbKy onepaLiio y pasi:

- akwo KnieHT Ta/abo nnaTHuk/iHiLiaTOp nepekasy He Hapanu bBaHky
[OOKyMeHTU  (iHcpopmalito), Lo  cBigyaTb  MpO  MPaBOMIPHICTb
3apaxyBaHHs/nepekasy kowwTis (baHkiBcbkux MeTanis);

- SIKLLIO 34IMCHEHHS 3apaxyBaHHs/Mepekasy CynepeymnTb PEXUMY PaxyHKy
KnieHTa/nnaTHuka/iHiljaTopa, wo BU3HAYEHWA HOPMATUBHO-NPABOBUMM
aktamu HBY.

2.14. OMEPALII 3 IHO3EMHOIO BAMNIOTOH). KnieHT Moxe kynysaTi,
npogasaTi Ta 0OMIHIOBaTY iHO3EMHY BarioTy BiAMOBILHO 4O MOPSLKY Ta
ymoB nepenbayennx [orosopom, Tapucamu banky Ta 3rigHo i3
3aKoHOAaBCTBOM YkpaiHu. [ins Kynisni, npogaxy abo o6MiHy iHO3eMHOI
Banotn KnieHT nopae bBaHky 3asBy Yy BIigNOBIQHOCTI 3 BUMOramu
3akoHogaBcTBa Ykpaitu (Hapani — 3asBsa).

2.14.1. Taka 3asBa BUMKOHYETHCH 3a YMOBM (i) BOCTATHLOMO 3arMLLKY
KOLLTIB Y BigNoBiAHiiA BantoTi Ha MoTOYHOMY paxyHKy, HeobxigHoro ans i
BUKOHaHHS, (ii) HagaHHs Knientom baHky B HanexHin copmi nakeTy
[OKYMEHTIB, LU0 BUMaraeTbes [JoroBopom Ta 3akOHOAABCTBOM YKpaiHu Ta
(iii) OTPMMAHHS iHLLMX BAMOT, BCTAHOBIEHUX 3aKOHOAABCTBOM YKpaiHu.
Taka 3asiBa BUKOHYIOTLCS BIBNOBIAHO A0 BHYTPILLHIX JOKYMeHTiB BaHky Ta
BMMOT, BCTAHOBMEHUX 3aKOHOABCTBOM YKpaiHu.

2.14.2. baHk, 3a gopy4eHHam KnieHTta Ta Ha nigcTasi 3assu KnieHta npo
kynmiento, obMiH Ta/abo npogax iHO3eMHOI BamoTH, a TaKOX iHLIMX
[OKYMeHTiB, HapgaHux KnieHTom y  BignoBigHOCTi 3 BUMOramm
3aKkoHofaBCTBa YKpaiHu, yknapae Big CBOrO iMeHi, ane 3a paxyHoK
KnienTa yrogw 3 kynisni, 06miHy Ta/abo npogaxy 6e3roTiBkoBOi iHO3EMHOT
BarioTM Ha yMoBax, Bu3Ha4eHux [lorosopom Ta 3assamu Knienta. Poamip
KOMiCiliHOT BHaropoau baHka Bu3HavaeTbea Tapudamu baky.
Mpumitka: CTOpoHW NpuiALINK [0 3roau, Wwo 0BoB'A3KoBI peksisuTK 3ass
norogxytotec CTOPOHaMM B KOXHIN KOHKPETHi 3asBi, mignucaHin
KrieHTOM Ta npuiAHATI BaHKoM [0 BUKOHaHHS, NpU LbOMY KOXHA Taka
3asBa, Wwo byae npuitHaTa baHkoM 40 BUKOHAHHS!, BBAXAETLCS OKPEMUM
NpaBOYMHOM (ZOroBOpOM) Mix BaHkom Ta KrigHTom.

2.14.3. 3 Bunncky 3 MNoTouHOro paxyHky KnieHT oTpumye iHchopmaLito npo
CyMy KynneHoi abo npogaHoi iHO3eMHOI BarioTh, Cymy BCIX BUTPAT, Ky
cnnatme KnieHT 3a NpoBedeHHs LMX onepawiil Ta, BUXO4SAYM 3 CyM
crucaHux/3apaxoBaHnx KowTiB 3/Ha [lOTOYHOrO paxyHKy, OTpPUMYyE
iHpopmaLlo Mpo Kype, 3a SkuM iHO3eMHa BantoTa byna kynneHa abo
npoaaHa Ha Mix6aHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu.

2.14.4. baHk Mae npaBo MoBepHyTU 3asBy, sika 3anoBHeHa KnieHTom 3
MOPYLUEHHSM BUMOT 3aKOHOAaBCcTBa YKpaiHW, a Takox sKwo y baHka
BMHWKAIOTb CYMHIBM LLOAO MOBHOBaXEeHb OCI0, Lo mignucanu 3asey.
3asBa KnieHTa BBaXa€eTbCs NOBEpHYTUM(0L0) 6€3 BUKOHAHHS SKLLO BaHk
HanpaswB KrieHTy BiAnoBigHe NOBILOMMEHHS B NOPSAKY BCTAHOBNEHOMY
[lorosopom.

2.12. BANKING SERVICE: «<cREGULAR PAYMENTS». The Client, on the
basis of the corresponding application for regular payments, entrusts, and
the Bank executes the direct debit transfer of funds from the account to
other accounts specified by the Client in this application. In case if at the
time of direct debit transfer of funds on the account there is insufficient
amount for full debit, the operation of the transfer will be carried out by the
number of attempts specified in the application and will be stopped at the
time of successful transfer.

2.13. BANK’S CONTROL OVER BANKING OPERATIONS.

The Bank shall have the right to request documents (information) from the
Client and/or payer and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals) and to defer
remittance / depositing of funds to the Client’s accounts opened with the
Bank by individual types of operations, including, but not limited by:

- foreign exchange supervision and/or financial monitoring;

- control over account patterns determined by laws and regulations of the
NBU.

The Bank shall return funds (Precious Metals) to the
Client/payer/remittance originator and/or refuse to deposit/remit funds
(Precious Metals), to carry out the banking transaction, and/or abandon
the banking transaction if:

- the Client and/or payer, and/or remittance originator fails to provide
documents (information) to the Bank certifying legality of
debiting/remittance of funds (Precious Metals);

- debiting/remittance  conflict with the Client's/payer’s/remittance
originator's account patent determined by laws and regulations of the
NBU.2.14. OPERATIONS WITH FOREIGN CURRENCY. The Client may
buy, sell and exchange foreign currency in accordance with the procedure
and conditions stipulated by the Agreement, the Tariffs of the Bank and in
accordance with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an application to the
Bank in accordance with the requirements of the Ukrainian legislation
(hereinafter - Application).

2.14.1. Such an Application is executed subject to (i) sufficient balance of
funds in the respective currency on the Current Account necessary for its
execution; (i) the proper provision by the Client to the Bank of a package
of documents required by the Agreement and the legislation of Ukraine
and (iii) adherence to other requirements established by legislation of
Ukraine. Such an Application is executed in accordance with internal
documents of the Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on the basis of the
Client's Application for the purchase, exchange and/or sale of foreign
currency, as well as other documents provided by the Client in accordance
with the requirements of the legislation of Ukraine, concludes the
agreement on purchase, exchange and/or sale of non-cash foreign
currency on terms and conditions specified by the Agreement and the
Client's Applications. The size of the commission fee of the Bank is
determined by the Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites shall be
agreed upon by the Parties in each specific Application signed by the
Client and accepted by the Bank for execution, with each such Application
to be accepted by the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.

2.14.3. From the Account statement, the Client receives information about
the amount of purchased or sold foreign currency, the sum of all expenses
paid by the Client for these transactions and, based on the amount of
debited/credited funds from/to the Current account, receives information
about the course at which foreign currency was bought or sold on the
Interbank Currency Market of Ukraine.

2.14.4. The Bank has the right to return the Application, which is filled by
the Client in violation of the requirements of the legislation of Ukraine, as
well as if the Bank has doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be returned (oyu)
without execution if the Bank has sent the appropriate notice to the Client
in accordance with the procedure established by the Contract.




2.14.5. KnieHT Mae npaBo nepeHecT Aaty Kynismi iHO3eMHOI BankTh Ha
iHWKi OnepauiiHnin AeHb, 3AIMCHUTI KyNiBMKO IHO3EMHOI BaniOTK B CyMi
MEHLLIA HiX Ta, WO BKa3aHa B HapjaHii 3asBi, Bigknukatu 3assy npo
KyniBnio iHO3eMHOI BarioTW y MOBHIM CyMi Y NOPSAKY, BU3HAYEHOMY
3aKoHOAaBCTBOM Ykpainu, [loroBopom Ta Tapudamu baHky.

2.14.5. The Client has the right to postpone the date of purchase of foreign
currency for another Business Day, to purchase foreign currency in an
amount less than that indicated in the submitted Application, to withdraw
the Application for the purchase of foreign currency in full amount in the
manner prescribed by the legislation of Ukraine, the Agreement and the
Bank's Tariffs.

3. IOBIPEHICTb HA NMPABO PO3MOPAMKEHHA PAXYHKAMU

3. POWER OF ATTORNEY ON THE RIGHT TO DISPOSE OF
ACCOUNTS

3.1. KnieHT wmae npaBo HapaTW [OBIipeHiCTb iHWIA ocobi Ha
po3nopsmKeHHs BigkpuTuMu y baHky paxyHkamu. [loBipeHicTb Ha npaBo
PO3MOPSMKEHHS paxyHkamu Moxe OyTw 3acBigyeHa YMOBHOBaXEHUM
npadiBHmkom bBaHky abo HoTapianbHO, B 3aneXHOCTi Big BUAMOT
3aKOHOAABCTBA YKpaiHMu.

3.2. KnieHT 3000B’13aHUit HeraitHo B NMCbMOBI hopMi NOBIZOMNSTY baHk
Npo CKacyBaHHS BWUAAHOI HUM [OBIPEHOCTI HA MPaBO PO3MOPSMKEHHS
paxyHkamu iHWMM ocobam. Y BWnagky HEBWKOHaHHS KnieHTOM Lboro
00oB’A3ky KnieHT Hece BianoBianbHiCTb 3a BYMHEHHS TakuMK ocobamu
OiN WOJ0 pOo3nOpsMKEHHS paxyHkamu SK 3a CBOi BracHi. bBaHk
3BINbHAETLCA Bif BIANOBIAANBHOCTI 3@ BYMHEHHS OMepaLlil N0 paxyHkax
Ha niacTasi 4OBIPEHOCTI Y pasi HenoBigoMNeHHst KnieHToMm baHky npo ii
CKacyBaHHSI.

3.3. Y pasi 3BepHeHHa g0 baHky npeacTaBHMKa 3a [OBIPEHICTIO (KpiM
[OBIPEHOCTEN, BWOAHUX Ha TEpWUTOpIi iHWOI AepXaBu, NeranisoBaHnx
(anocTUnbOBaHKX) Y BIBNOBIAHOCTI 3 BUMOramm 3akOHOAABCTBA) 3 METOH
BMKOPUCTAHHS paxyHkiB KnieHta, BaHk mae npaBo 3anpocuTi Bif
npeactaBHuka KnieHTa HapaHHa  BuTATY 3 €AMHOMO  peecTpy
[OBiPEHOCTEN, YMHHOTO CTAHOM Ha AeHb NpoBefeHHs OaHKIBCbKOI
(BMAaTKOBOI) onepallii 3a paxyHkom KrieHTa.

3.1. The Client has the right to grant a power of attorney to another person
for the disposal of accounts opened with the Bank. The power of attorney
on the right to dispose of accounts may be certified by an authorized Bank
employee or notary, depending on the requirements of the legislation of
Ukraine.

3.2. The Client is obliged to immediately notify the Bank in writing of the
cancellation of the power of attorney issued by him for the right to dispose
of the accounts to other persons. In case of non-fulfillment of this obligation
by the Client, the Client shall be responsible for the actions of such
persons regarding the ordering of the accounts as for their own. The Bank
is released from liability for account transactions on the basis of a power
of attorney in case of non-notification by the Client of the Bank about its
cancellation.

3.3. In the case of applying to the Bank of the representative of the power
of attorney (except for power of attorney issued in the territory of another
state, legalized (apostilled) in accordance with the requirements of the law)
in order to use the accounts of the Client, the Bank has the right to request
from the Client representative to provide an extract from the Single
Register of Powers of Attorney, on the day of conducting a banking
(expense) transaction on the account of the Client.

4. MPABA ,060B’A3KW, BIANOBIAANBHICTb CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF THE PARTIES

4.1. IPABA KNIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopucTyBaTuCs KOHCynbTaLiiHUMKU nociyramu baHky 3 nuTaHb
KOPUCTYBaHHS BNACHUMI paxyHKamu, BiGKpUTUMN Y BaHky.

4.1.2. OpepxyBaTvt Big baHky [OBiKkM NpO CTaH paxyHkiB KnieHTa (Ha
BMMOTY), 3rigHO Aitounx Tapudis baHky.

4.1.3. KnieHT Mae npaBo 3pobuTi 3anoBiganbHe po3nopsimkerHs Ta/abo
HapaTV [OBIPEHIiCTb TPETi 0Cobi Ha NpaBO KOPUCTYBAHHS paxyHKamu,
BiAMOBIAHO 10 BUMOT YNHHOTO 3aKOHOLABCTBA YKpaiHu.

41.4. Y pa3i BUHWUKHEHHS CMIpHUX TpaH3aKui BuMaratu Bif baHky
HafiaHHS NOSICHEHb, AIKi NiATBEPMKYIOTb NPABUIIBHICTL CIMCAHHS KOLLTIB
3 paxyHkis KnieHTa, BigkpuTuX y baHky.

4.1.5. CamocTiHo posnopsmkatucs kowTamu/bankiscokummu MeTanamu
BMAaCHWX paxyHkax, BigKpUTMX Yy bBaHky, 3 [OTPUMAHHAM BUMOT
3akoHogascTBa Ta ymoB [lorosopy.

4.1.1. Use the Bank's advisory services to use own accounts opened with
the Bank.

4.1.2. Obtain from the Bank a certificate of the status of the Client's
accounts (on demand), in accordance with the current Tariffs of the Bank.
4.1.3. The Client has the right to make a testamentary order and/or to
give power of attorney to a third person for the right to use accounts in
accordance with the requirements of the current legislation of Ukraine.
4.1.4. In case of controversial transactions, to demand from the Bank to
provide explanations that confirm the correctness of the write-off of funds
from the Client's accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own accounts opened
in the Bank with compliance requirements of the Law and the terms of the
Agreement.

4.2. O6OB’A3KM KIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. Ona BigkpuTT paxyHkiB Hagatu BaHky OOKYMEHTW, BU3HAYEHi
3aKOHOABCTBOM YKpaiHu.

4.2.2. KnieHT 3000B’s13aHNI BUKOHYBATW BUMOTM YMHHOIO 3aKOHOAABCTBA
YkpaiHu Ta HopMaTuBHO-NPaBoBWUX akTiB HBY, AoTpumMyBaTuUCs NpuHLMNIB
opraHisauji rotiBkoBux Ta Be3roTiBKOBUX po3paxyHkiB, iX chopm,
CTaHZapTiB AOKYMEHTIB i [JOKYMEHTOOBIrY, L0 BUKOPUCTOBYOTLCS BaHkoM
nig Yac BUKOHaHHs ymMoB [lorosopy.

4.2.3. He BMKOpUCTOBYBATW PaxyHOK A5 30iMCHEHHS MiANPUEMHULEKOI
disnbHocTi (kpim  KnieHTiB, ki € disnyHo ocoboto-nignpuemuem i
BiIKPUNM PaxyHOK 3 PEXUMOM CyB'eKTa rocnoaapioBaHHs).

4.2.4. Onnavysatu nocnyru baHky 3rigHo 3 Tapudamu BaHky.

4.2.5. MosigomnsaTy BaHk npo BCi 3MiHW y AOKyMeHTax Ta/abo iHgopmaii
(ineHTMbikaLiiHI  gaHi, dakTMYHOI agpecu NpoxuBaHHS (abo micue
TMMYaCcOBOroO nepebyBaHHs Ha TepuTopii YKpaiHu (4ns HepesnaeHTiB),
agpecu peectpauii, BAOW AiSANbHOCTI (B pasi HAsIBHOCTI), KOHTaKTHI
PEKBi3uTK TOWO (Hagani — 3miHa ocobucTux aaHux), ski Bynu pamiwe
HapaHi KnieHToM 3 MeTO0 BCTAHOBNEHHS [iNoBUIX BIBHOCUH 3 BaHkom, y
nopsaky Ta obcsrax, nepegbayeHnx AilvynM 3akOHOAABCTBOM YKpaiHu Ta
BHYTPILUHIMU HOPMaTWBHUMK [OKYMeHTamu BaHKy 3 nuTaHb BigkpuTTS
(obcrnyroByBaHHs) paxyHkiB, 3anobiraHHs Ta npoTugii  neranisauii
(BiOMMBAHHIO) JOXOAIB, OTPUMAHMX 3MOYMHHUM LUNSXOM npoTsrom 10-Tu

4.2.1. To open accounts, provide the Bank with the documents specified
by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the requirements of the current
legislation of Ukraine and regulatory legal acts of the NBU, adhere to the
principles of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the Bank when
the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except for Clients who
are sole proprietors and have opened an account with the regime of the
entity).

4.2.4. To pay the Bank's services in accordance with the Bank's Tariffs.
4.2.5. Inform the Bank of any changes in the documents and/or information
(identification data, postal address, activities (if any), contact details, efc.)
that were previously provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided for the current
legislation of Ukraine and internal normative documents of the Bank on
issues of opening (servicing) accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime within 10 days from the
date of onset appropriate changes, if another term is not established by
the current legislation of Ukraine.

If the Client fails to provide information to the Bank about the Change in
personal data within the period above, it is assumed, if written notices




KaneH4apHWX OHIB 3 4aTW HACTaHHS BiAMNOBIAHMX 3MiH, SKLO iHLLIWA CTPOK
He BCTaHOBIEHO YYHHUM 3aKOHOLABCTBOM YKpaiHu.

Y Bunagky HeHaganHs KnieHToMm iHcpopmauii fo bBanky npo 3miHy
0COBUCTUX JAHWX Y BULLEBKa3aHUX CTPOK, baHK, y BUNaaKy HanpaBneHHs
KnieHTy nuMcbMOBMX MOBIZOMMEHb (NWUCTIB, BUMOT TOLLO) 3@ AOMOMOTOH0
MOLLTOBOrO 3B'A3KY 3a agpecoto, Wo KnieHT HagaB B baHk, BBaXaeTbea
TakuM, WO HaneXHUM YMHOM HanpaBue [loBigOMNeHHs, a KrieHT
BBaXaeTbCs TakuM, L0 0TpUMaB Take osigomneHHs. Byab-aki npeTeHaii
KrieHTa oo HeoTpuMaHHs/HECBOEYaCHOro oTpUMaHHs MoBigomIeHHs
BaHk He npuiiMae 3a yMoBM He HaganHs BaHky iHdopmaii woao 3mikm
ocobuctux gaHux npotsrom 10-Tu kaneHOoapHWUX AHIB 3 MOMEHTY 3MiHu
0COBUCTUX JaHUX.

4.2.6. Y BunagKy 3MiH1 BNAcHOTO Npi3BuLLa Yn/Ta iMeHi, Yi/Ta no-6aTbkosi
(Hagani — «MIB») B TepMiH 10-T kaneHAapHUX OHIB 3 MOMEHTY BUAaui
YNOBHOB2)XEHUMU JEepKaBHUMMW OpraHamu JOKYMEHTIB, LU0 CBig4aTh npo
amiy MIB Knienta (Hapani — «[okymeHTW») Hapatn BaHky konii
[lokymeHTiB.

4.2.7. Ao y fokyMeHTH Ta/abo iHchopmalito, o Byna paHiwe noaaHa
KnieHtom fo BaHKy Ans npoBefeHHs Moro igeHTuUdikaLii i BUBYEHHS,
BHOCUNMCH Byab-siki 3MiHW Ta/abo BOHW BTPATWIM YNHHICTb YK BU3HAHI He
JincHumuK, Ta/abo cTpok ix gii  3akiHuMBCA, B Takomy Bunagky KnieHT
3000B'A3aHNA HapaTh HOBi OOKyMeHTM o bavky B TepmiH 10-Tw
KaneHAapHWX HIB NiCNsSi BHECEHHS TaKNX 3MiH.

4.2.8. Hagaeatn Ha nepLuy BuMory baHky gokymeHTu Ta/abo BigomocrTi,
HeoOXigHi Ans 3pilicHeHHs BaHkom npoueayp ineHTUdikauii KnieHta
Ta/abo BUrogooaepyBavis, Ta/abo KOHTpONEpIB, B TOMY YMCHi YTOHHEHHS!
iH(bopmaii Lopo igeHTudikaLii, ouiHkM biHaHcoBoro cTaHy KnieHTta
Ta/abo  (HiHAHCOBOrO ~ MOHITOPUHrY 110r0  onepaini B MPOLEC
obcnyroByBaHHs. |H(hopmalis Ta/abo LOKyMeHTM MakTb OyTu HapaHi
npotsirom 10-T GaHKIBCLKUX AHIB 3 AATW OTPUMAHHS MUCLMOBOI BUMOTH
BaHky.

429. Y pasi 3amiHn posipeHoi ocobu KnieHta abo ckacyBaHHs
posipeHocTi, KnieHT 30608'a3aHuin cnoBicTUT Npo Le baHk y nopsaaky,
BM3HaueHoro [pasunamu.

4.2.10. KnieHT 3060B'A3yeTbCS perynspHo, ane He piglle 0aHOro pasy B
Micaub 3axogutn Ha OdiuiHni cainT banky abo Bigsigysat baHk 3
METO nepernsgy moxnueux 3miH y [orosopi, MNpasunax, Tapudax
BaHky. [ignucanHam 3asBu-aHkeTn, KnieHT nigTBepmXye, WO BiH
O3HaNOMMBCS Ta MOTOMKYETbCS i3 MPOLEAYPOH BHECEHHS 3MiH [0
BULLENEpepaxoBaHux  AOKYMEHTIB. Y  Bunagky  Hesrogu i3
3anponoHoBaHuMn baHkom 3miHamu o [orosopy, [lMpasun Ta/abo
Tapudis Banky, KnieHT mae npaso posipeati [lorosip y nopsaky,
nepenbayeHomy [loroBOPOM 3 OAHOYACHWM BUKOHAHHSM Boprosux
30608's3aHb 3a [loroBopom.

4.2.11. 3aB4acHo, He nisHilLe Hix 3a 2 baHKiBCbKi AHI 10 AaTX OTPUMAHHS!
FPOLUOBMX KOLUTIB TFOTIBKOK, HajaBaTW baHKy 3asiBy Ha OTpPUMaHHS
FOTIBKOBWX KOWTIB 3 Kacu baHKy, fKWO Cyma rOTIBKOBUX KOLUTIB
nepesuuye 50 000,00 rpuBeHb abo ekBiBaNEHT Li€i CyMM Y iHLUiA BaMOTI
BiANOBIAHO A0 OILiiHOrO 0BMIHHOMO KypCy rpUBHI 4O IHO3EMHWX BamioT,
BCTaHoBNeHoro HEY.

4212. IHwi obos'askn, nepenbayeHi [orosopom, [lpaBunamw,
3aKOHOLABCTBOM YKpaiHu, y TOMY YWCTTi HOPMATUBHO-NPABOBUMI aKTaMm
HBY.

(letters, demands, etc.) are sent to the Client by post to the address
provided by the Client to the Bank, that the Bank has given the Notice in a
proper manner and the Client has received such Notice. The Bank shall
not accept any Client’s claims in respect of non-delivery/late delivery of the
Notice if the Bank fails to receive information about the Changes in
personal data within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name and/or
patronymic (hereinafter - Full name) in the term of 10 days from the
moment of issuance of documents by the authorized state bodies attesting
to change of the Client's name (hereinafter - Documents) to provide the
Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was previously submitted
by the Client to the Bank for its identification and study, any changes were
made, and/or they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged to submit new
documents to the Bank in the term of 10 days after making such changes.
4.2.8. To provide the Bank with the documents and/or information
necessary for the Bank to perform the identification procedures of the
Client and/or the beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial condition of the
Client and/or financial monitoring of its operations in the course of
servicing. Information and/or documents must be submitted within 10
banking days from the date of receipt of the written request of the Bank.
4.2.9. In case of replacement of the authorized representative of the Client
or the cancellation of the power of attorney, the Client shall notify the Bank
in accordance with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site of the Bank on
aregular basis at least monthly or visit the Bank in order to review potential
changes in the Contract, Rules, and Rates of the Bank. By signing the
application form the Client acknowledges that he has studied and agrees
with the procedure of changes in the above documents. If the Client
disagrees with changes in the Contract, Rules and/or Rates of the Bank
offered by the Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with fulfillment of Debt
obligations hereunder.

4.2.11. Timely, not later than 2 working days before the date of cash
withdrawal, submit to the Bank application for cash withdrawal if the
amount of cash withdrawal exceeds UAH 50,000.00 or equivalent of the
amount in other currencies according to the official exchange rate of the
NBU effective on the date of the application.

4.2.12. Other obligations stipulated by the Agreement, the Rules, the
legislation of Ukraine, including normative legal acts of the NBU.

4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBoeyacHO OTpUMYBaTW BWHAropogy 3a HagaHHs OaHKIBCbKMX
nocnyr KnieHty, 3rigHo 3 [lorosopom Ta Tapudamu baHky.

4.3.2. 3miHioBaTn ymosu Jorosopy, Tapudu banky, Mpasuna, 3a ymosu
nonepeaHLOro noigomneHHs KnieHta npo Taki 3MiHM Yy Nopsaky,
BM3Ha4eHomy [JoroBopom Ta [pasunamw.

4.3.3. baHK Mae npaBo 3AiMCHIOBATM NPUMYCOBE Ta AOTOBIPHE CMIMCAHHS
KowTiB 3 paxyHkiB KnieHTa, Bigkputux y bBaHky, Yy Bunagkax,
nepenbayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta poaginom 5 Mpasun.
434. Y pasi odopmneHHs KnieHTOM po3paxyHKOBUX [OKYMEHTIB 3
MOPYLUEHHSM BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHW, HOPMATUBHO -
npaBoByX akTiB HavioHanbHoro 6aHKy YkpaiHu Ta/abo BHYTPiLLHiX MpaBun
baHky, baHk Mae npaBO  BIAMOBWUTU Y 3[iACHEHHI PO3PaxyHKOBKX
onepauiin MoTuBoBaHo. 3a BnacHuM baxaHHsM baHk Moxe odopmuty

4.3.1. To receive timely remuneration for the provision of banking
services to the Client, in accordance with the Agreement and Tariffs of
the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the Bank, Rules,
subject to prior notification of the Client about such changes in the
manner prescribed by the Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory and direct debit
transfer of funds from Client's accounts opened with the Bank in cases
stipulated by the current legislation of Ukraine and Section 5 of the Rules.
4.3.4. In case of execution by the Client of settlement documents in
violation of the requirements of current legislation of Ukraine, normative
legal acts of the National Bank of Ukraine and/or internal rules of the
Bank, the Bank has the right to refuse to execute settlement operations




MUCbMOBY BiAMOBY 3 MOCWMaHHAM Ha nigcTaBu, nepegbayeHi YMHHUM
3aKOHOLABCTBOM YKpaiHu.

4.3.5. Mpotsarom cTpoky Aaii [oroBopy BaHk Mae npaso npuiMaty
BMKOHaHHs1 Goprosux 30608’A3aHb KnieHta nepen BaHkom Big TpeTboi
ocobu 3a Byab-skum yknageHum Mix KnieHtom Ta baHkoM JOroBOPOM i
nignucanHsm [orosopy/3aseu-aHkeTn/3assu KnieHT gae BaHky cBowo
3rofy Ha Le.

4.3.6. YknapeHHsm [loroBopy CTOpPOHW NOroKyoTLCS, WO Y pasi Kynii
BaHkom 6e3roTiBKOBOI iHO3EMHOI BanioTh 3a fopyyeHHsM KnieHTa, baHk
HapaxoByBaTWMe, YTpUMyBaTUMe Ta cnnadvyeatume cymy 30opy Ha
000B’AI3K0BE [iepKaBHe MeHCiHe CTpaxyBaHHA Bif iMEHI Ta 3a paxyHOK
KnieHTa y Cymi, BU3HAYEHIl YMHHUM 3aKOHOLABCTBOM YKpaiHu.

4.3.7. baHk Mae npaBo BIOCTYNWUTW NpaBa / 3aMiHUTW KpeauTopa Y
30008B'13aHHi 3a [loroBopom 6e3 HeoOXigHOCTi OTpUMaHHs 3roam KnieHTa.
4.3.8. baHk Mae npaBo Ha nicTaBi BiANOBIAHWX JOKYMEHTIB Ta B NOPSAKY,
BCTAQHOBMIEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMK npouedypamn baHky,
3YNUHATW BUZATKOBI onepauii 3a paxyHkom KnieHTa, LWOAO SKOrO €
nybniyHe OOTSIKEHHS PYXOMOro MawWHa Ta BigHOBMKOBATWM BMAATKOBI
onepaLlii 3a paxyHKOM Yy BUNagky, BusHayeHomy 3akoHoM Ykpaiuu «[po
NNaTKHi CUCTEMM Ta Nepekas KoLTIB B YKpaiHi».

4.3.9. Hagcunatu Knienty peknamHy iHcopmaLto Big baHky y Burnagi
NACTIB, SMS-NOBIIOMJIEHb Ta iH.

4.3.10. Y Bunagky nOpyLUEHHS/HEBMKOHAHHS KrieHTOM BWUMOT YMHHOTO
3aKOHOfABCTBA 3 MNUMTaHb 3anobiraHHs Ta mpoTugii  neranisauji
(BioMMBaHHIO)  #OXOA4iB,  OAEPXaHMX  3MOYMHHUM  LUMISIXOM, B
OZHOCTOPOHHLOMY MOPSAKY BiAMOBMTY B 06CNYroByBaHHi KnieHTa.
4.3.11. baHK Mae npaBo BigMOBUTK KIlieHTY Y 3hiACHEHHI NnaTexis, SKLWO
hiHaHCoBa onepaLis 6yae MICTUTW 03HaKKM TaKol, WO 3riAHO 3 BUMOramu
YWHHOTO 3aKOHOZABCTBA YKpaiHu nignsarae PiHaHCOBOMY MOHITOPUHTY.
4.3.12. 3piicHioBatn, 6€3 noMepegHLOro MOBILOMMEHHS Ta 3rofu
KrieHTa ¢hoTO31OMKM i Bifeo cnocTepexeHHs y BiadineHHsx baHky, a
TaKoX (iKCyBaHHS Oyab-sIKMX KOHTAKTIB 3 KnieHTOM, B TOMY umcni (ane
He BWKMIOYHO) Oyab-AKMX TenedoHHWX neperoBopiB 3 KnieHTOM
(3okpema, neperoBopu cniBpobiTHKUKIB BaHky, B T. 4. onepaTopis
[osigkosoro LeHTpy, Ta Knienta) Ha marHiTHoMy Ta/abo enekTpoHHoMY
Hocii, 3bepiraT Ta BMKOpWUCTOBYBaTW Taki cboTorpaddii, aymio- Ta
Bigeomatepianu B IKOCTi AOKa3iB.

4.3.13. baHk Mae npaBo BigMoBuTY KnieHTy B yknagaeHHi [Joroopy Ta/abo
posipeaHHi [loroBopy, 3anuwwaious 3a cobol NpaBo HEe KOMEHTYBATM
CBOTO PilLIEHHS.

4.3.14. 3piiicHioBaTI KOHTPONb 3a DaHKIBCbkUMK onepaLisiMu Kniexta 3
MeTOl0  3AICHEHHS  BamloTHOrO  Harnsigy Ta/abo  chiHAaHCOBOrO
MOHITOPUHTY, Ta/abo 3 METOK KOHTPOJ PEXMNMIB PaXyHKY, L0 BU3HAYEHI
HOpPMaTMBHO-NpaBoBKMY akTamu HBY Ta 3akoHO4aBCTBOM.

4315, IHwi npaBa, nepegbayeHi [orosopom,  [pasunamu,
3aKOHOZABCTBOM YKpaiHu, y TOMY YACNi HOPMATUBHO-NPABOBUMM aKTaMu
HBY.

on a motivated basis. At its own discretion, the Bank may issue a written
waiver with reference to the grounds provided by the current legislation
of Ukraine.

4.3.5. During the term of the Agreement, the Bank has the right to accept
the fulfillment of the Client's debt obligations to the Bank from a third
person by any agreement concluded between the Client and the Bank
and signing the Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank of non-cash
foreign currency on behalf of the Client, the Bank will calculate, maintain
and pay the amount of the mandatory state pension insurance fee on
behalf and at the expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to replace the creditor
in the obligation under the Agreement without the need for obtaining the
Client's consent.

4.3.8. The Bank has the right, on the basis of relevant documents and in
accordance with the procedure established by the legislation and internal
procedures of the Bank, to stop the expense transactions on the account
of the Client in respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and to restore the
expense operations on the account in the event specified by the Law of
Ukraine "On payment systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from the Bank in the
form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of the requirements
of the effective legislation on prevention and counteraction to legalization
(laundering) of proceeds from crime, unilaterally refuse to serve the Client.
4.3.11. The Bank has the right to refuse a Client to make payments if the
financial transaction will contain signs that are subject to financial
monitoring in accordance with the requirements of the current legislation
of Ukraine.

4.3.12. Carry out, without prior notification and consent of the Client,
photographing and video surveillance at the Bank's offices, as well as
recording any contacts with the Client, including, but not limited to, any
telephone conversations with the Client (in particular, negotiations of Bank
employees, incl. (including the operators of the Help Center and the Client)
on magnetic and/or electronic media, to store and use such photographs,
audio and video materials as evidence.

4.3.13. The Bank has the right to deny the Client the conclusion of the
Agreement and/or termination of the Agreement, leaving the right not to
comment on its decision.

4.3.14. Control the Client's banking operations in order to carry out foreign
exchange supervision and/or financial monitoring, and/or control the
account patterns determined by laws and regulations of the NBU and Law.
4.3.15. Other rights stipulated by the Agreement, the Rules, the legislation
of Ukraing, including normative legal acts of the NBU.

4.4. O6OB’A3KMN BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. baHk 3060B's13aHuMI Ha BUMoOry KnieHTa BugaBatu KnieHTy Bunmcky
33 PYXOM KOLWTIB MO MOTOMHOMY Yi/Ta BKIagHOMY paxyHky/ax Knieuta.
Bupava gybnikaty BUNKUCKM 3QIMCHIOETLCS 3a OKpemMuM 3annTom KrieHTa
— 3rigHo Aitounx Tapudis baHky.

4.4.2. He posronowyeatu TpeTiMm ocobam iHbopmaLito npo KnieHTa, ska
cknapae 6aHKIBCbKY TAEMHMLO, 3a BUHSTKOM BUNALKIB NepefaHHs Takoi
iHpopmaLii B nopsaky Ta B 06'eMi, BUHAYEHUX YNHHUM 3aKOHOOABCTBOM
Ykpaitu Ta/abo Jorosopom, Mpasunamu.

4.4.3. Y Bunagkax, siki nependaveHi 3akoHOAABCTBOM, MPOTSIOM Aii
[HoroBopy, baHk BUKOHye hyHKLii NOAaTKOBOrO areHTa Ta 3000B's3aHui
HapaxoByBaTW, YTPUMYBATK Ta CnnavyBaT Cymu nopatkis Ta 3bopis 4o
OromxeTy 3a paxyHok nnatHuka nogatky (Kniexta).

444, |Hwi ob6os's3km, nepenbaveHi [orosopom, [lpasunamm,
3aKOHOL,ABCTBOM YKpaiHu, y TOMY YWCNi HOPMATUBHO-NPABOBUMU aKTaMu
HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue a statement
to the Client on the flow of funds in the current and/or deposit account of
the Client. Issuance of a duplicate of an extract is carried out at a separate
request of the Client - in accordance with the current Tariffs of the Bank.
4.4.2. Not to disclose to third parties the information about the Client that
is banking secrecy, except for cases of transfer of such information in the
order and in the amount determined by the current legislation of Ukraine
and/or the Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax agent and
shall be obliged to accrue, withold and pay taxes and levies to the budget
at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the Rules, the
legislation of Ukraine, including normative legal acts of the NBU.

4.5. BIAMOBIAANBHICTb KNIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT




4.5.1. KnieHT Hece BignoOBIgaNbHICTb 3a BMKOHaHHS ymOB [1OroBopy,
Mpasun, Tapudie BaHky BigNOBIAHO 40 BUMOT 3aKOHOAABCTBA YKpaiHu
Ta ymos [lorosopy Ta Mpasun.

45.2. KnieHT Hece BignoOBiganbHiCTb 3a HafaHHA HEeOOCTOBIPHOI
iHcbopMaLii nig vac yknageHHs [JoroBopy 3rigHO i3 3aKOHOAaBCTBOM
YkpaiHm.

4.5.3. boprosi 3060B’'A3aHHs 3a Byab-AkUM yknageHum Mix KnieHtom Ta
BaHkom foroBopomM MoxXyTb 6yTH NoraLueHi NoBHICTHO abo YacTkoBo Byab-
AKol TpeTbow (iHWOoK) ocoboto, sAka BusiBMNa OaxaHHs Ta roToea
noracuti 6Goprosi 3000Bs3aHHA KnieHTa, Ha Wo KnieHT nignucaHHam
3asiBU-aHKETW Hagae CBO 3rogy. Y BUNALKY BUKOHAHHS Takok TPETbOK
(iHwoto) ocoboto boprosux 30608'a3aHb KnieHT 3a [JoroBopoM B NOBHOMY
obcs3i, 4o Takoi ocobu nepexofaTb npasa baHky 3a [JoroBopoM.

4.5.1. The Client is responsible for the fulfilment of the terms of the
Agreement, the Rules, Tariffs of the Bank in accordance with the
requirements of Ukrainian legislation and the terms of the Agreement and
the Rules.

4.5.2. The Client is responsible for providing false information at the time
of conclusion of the Agreement in accordance with the legislation of
Ukraine.

4.5.3. Debt obligations under any agreement between the Client and the
Bank can be repaid in full or in part by any third (other) person who has
expressed willingness and ready to repay the Client's debt obligations,
upon which the Client submits his consent by signing the Application Form.
In the event that such third (other) person performs the debt obligations of
the Client under the Agreement in full, such person transfers the rights of
the Bank under the Agreement.

4.6. BIAMOBIAANBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. baHk Hece BignoBidanbHiCTb 32 BWKOHAHHS ymoB [lorosopy,

Mpaeun, Tapudie baHky BigNoBIAHO 4O BUMOT 3aKOHOAABCTBA YKpaiHu

Ta ymos [lorosopy Ta lNpasun.

4.6.2.'Y pasi nopyLeHHs BaHkoM CTPOKiB BUKOHaHHS [opyyeHHs KnieHTa

Ha nepekas, baHk 30008B's3aHuiA cnnaTUTV NNaTHUKY Newio y poamipi 0,01

BiICOTKA CyMM MPOCTPOYEHOTO NNATEXY 3@ KOXHWUN AEHb MPOCTPOYEHHS,

L0 He MOXe nepeBsuLlysaTn 10 BiACOTKIB CyMW nepekasy.

4.6.3. Y pasi nopyLleHHs baHkoM CTpokiB 3aBepLUeHHS nepekasy, baHk
3000B'A3aHKUA cnnaTuTh OTpUMyBaYy neHto y poamipi 0,01 BigcoTka cymu
NPOCTPOYEHOrO NraTexy 3a KOXHWA AeHb MPOCTPOYEHHS, L0 HE MOXe
nepesuLLyBath 10 BigcOTKIB CyMu nepekasy.

4.6.4. baHK He Hece BIAMNOBIAANLHICTL 32 HEMOXNUBICTb 3aBEPLUEHHS!
nepekasy, iHiLioBaHoro KrieHTOM, BHAcrnifoK HEBIPHOMO 3asHayeHHs
KnieHToM  pekBisuTiB  OTpUMyBaya; 3acTOCyBaHHS [0  KpaiHu
MICLIe3HaXOMKeHHs  OTpUMyBaya  MDKHApOOHMX  CaHKUiW, L0
YHEMOXMMBIIOOTL ab0 yCKNagHIWTL Nepekas; MopyleHHs GaHKoM
OTPMMyBaya CTPOKIB 3apaxyBaHHsi Mepekasy Ha paxyHoK OTpUMyBava;
BMHUKHEHHs1 06CTaBWH, L0 He 3anexartb Big Borni baHky, Towo.

4.6.5. baHKk Hece BiANOBIAANbHICTL 3a HE3AKOHHE PO3rOMOLLEHHS Ta/um
BMKOpUCTaHHA iHopmavii npo Knienta, ska cknapgae GaHKIBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI 1O 3aKOHOAABCTBA YKpaiHw.

4.6.6. baHk He Hece BignoeiganbHocTi nepeq KnieHTOM, AOBipEHMMM

ocobamu KnieHTa, 110ro KOHTpareHTamu 3a 6yab-siki yTpUMaHHS, CaHKLii,

0OMeXeHHs1 Ta iHWI HeraTMBHI HaCMigKM LIOAO PaXxyHKiB, rPOLLOBUX

KOLITIB Ta Onepauiin 3a paxyHkamu, SKWO Taki Hacnigku nos'asaHi i3

BukoHaHHaM Bumor FATCA 3 Goky lMopaTkosoi cnyx6u CLLUA, 6aHkis-

KOPECMOHAEHTIB Ta iHLUMX OCI0, WO NPUAMAIOTL y4acTb B Nepekasax, a

Takox 3a Oyab-siki MOB'A3aHi 3 LM 36UTKM, BUTPATH, MOPanbHY LIKOAY

Ta/abo HeoTpUMaHi JOXOAM.

4.6.1. The Bank is responsible for the fulfillment of the terms of the
Agreement, the Rules, Tariffs of the Bank in accordance with the
requirements of Ukrainian legislation and the terms of the Agreement and
the Rules.

4.6.2. In case of violation by the Bank of the terms of execution of the
Client's order for remittance, the Bank is obliged to pay to the payer a
penalty in the amount of 0.01 percent of the amount of delayed payment
for each day of delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.3. In case of violation by the Bank of the deadlines for completion of
the transfer, the Bank is required to pay a penalty of 0.01 percent of the
amount of delayed payment for each day of delay, which cannot exceed
10 percent of the amount of the transfer.

4.6.4. The Bank is not responsible for the impossibility of completing the
transfer initiated by the Client due to the incorrect indication by the Client
of the requisites of the recipient; application of the international sanctions
to the country where the recipient is located, which makes it impossible
or difficult to transfer; violation by the bank of the recipient of the terms of
transfer of funds to the payee's account; occurrence of circumstances
that do not depend on the will of the Bank, efc.

4.6.5. The Bank is responsible for the unlawful disclosure and/or use of
information about the Client that is banking secrecy, in accordance with
the legislation of Ukraine.

4.6.6. The Bank shall not be liable to the Client, the Client's trustees, his
counteragents for any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA requirements
by the US Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related losses,
expenses, moral damage and/or income not received.

4.7. 3BIJIbHEHHA BIA BIAMOBIAAJNIBHOCTI. ®OPC-MAXOP

4.7. RELEASE FROM LIABILITY. FORCE MAJEURE

4.7.1. CTOpOHN 3BINbHAOTLCA Bif BiANOBIAANLHOCTI 3@ YacTkose abo
MOBHE HEBMKOHAHHS CBOiX 3000B'A3aHb 3a [OrOBOPOM Y pasi HaCTaHHs!
Ta gji obcTaBuH HenepebOpHOI cunm (hopc-Maxop), WO 3HAXOLATLCS
nosa mexamu koHTporo CTopiH, Ta siki CTOPOHM He MOrnn nepeabayunTu
abo skum He Mormu 3anobirth. Y LUbOMY KOHTEKCTi 06CTaBuMHM
HenepebOpHOT CUMKM 03HaYaloTb: a) CTUXiHE Nnuxo (noxexa, Bubyx,
NOBIHb, 3eMNeTpyC), 6) BilHY (OrONOLLEHY Y HEOTOMOLLIEHY), OKynaLliio,
POMaZSHChKY BiliHY, akTW rPOMafCLKOT HENOKOPU, MOBCTaHHS, NPUPOLHI
Ta HenpupogHi katacTpody Ta iHWi 06CTaBMHM, HenepeadaYeHi Ta siki €
nosa koHTporem bBaHky, B) Aii, Bumorn abo oBOMexeHHs, wWo ix
BCTaHoBnoe Ans bawky Ypag Ykpaitu abo iHwi TpeTi CTopoHN, y Tomy
yucni BCTAHOBMEHI YpAgoM OBMEXeHHs Ha [JOCTyn [0 paxyHKis,
iHO3eMHOI BanioTh abo GaHKIBCbKOro 3aKoHO4ABCTBA YkpaiHu abo ioro
TAYMaYeHHs ¥ TWX MeXax, Y SIKMX BOHM MOXyTb 3aBaguTi BaHky y
BMKOHaHHI 0ro 000B'A3KIB.

4.7.2. CTOpOHa He 3BINbHSETLCA Bif BiANOBIAANBHOCTI 32 HECBOEYACHE
BMKOHaHHA 3000B'A3aHb, SKWO 0BCTaBMHW HenepebopHoi  cumu,
BM3HaYeHi n. 4.7.1. Mpasun, HacTanu y nepiog NpoOCTPOYEHHS BUKOHAHHS
Boproeux 3000B's3aHb.

4.7.1. The Parties shall be released from liability for partial or complete
non-fulfillment of their obligations under the Agreement in case of
occurrence and effect of force majeure circumstances beyond the control
of the Parties and which the Parties could not foresee, or which could not
be prevented. In this context, circumstances of force majeure mean: a)
natural disaster (fire, explosion, flood, earthquake), b) war (declared or
not), occupation, civil war, acts of civil disobedience, insurrection, natural
and unnatural disasters, and other circumstances, unforeseen and
beyond the control of the Bank, c) the actions, requirements or
restrictions imposed on the Bank by the Government of Ukraine or other
third parties, including the restrictions established by the Government on
access to accounts, foreign currency or banking legislation of Ukraine or
its interpretation in within the limits of which they may interfere with the
Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late fulfillment of
obligations, if the circumstances of force majeure, as defined in clause
4.7.1. of the Rules came in the period of delay in the execution of debt
obligations.

4.7.3. The Party is obligated to inform the other Party of the onset and
termination of the force majeure circumstances, with the confirmation of




4.7.3. CtopoHa 30608B'a3aHa nosigomMuTH iHwy CTOPOHY NPO HAaCTaHHS

Ta NpuUnuHeHHs i obctaBuH Henepe®OpHOi CuUnW, 3 HagaHHAM

niaTBEpMKeHHs TOProBO-NPOMKUCIIOBOI Nanatu YkpaiHu, npoTtsrom 3-x

pobouKX AHIB Bif AaTW HacTaHHst abo NpUNHEHHs ix Aii. HepoTpuMaHHs

CTPOKIiB NOBIAOMMEHHs] NP0 HAacTaHHA 0OCTaBWH HemepebOpHOI cunu

nosbasnsie CTOPOHY NpaBa nocunaTies Ha Taki 06CTaBuHM SIK nigcTaBy

3BiNbHEHHS Bif BiANOBIAANBHOCTI.

4.7.4.Y pasi HacTaHHs 06CTaBWH, BU3Ha4eHux N. 4.7.1. Mpasun, TepmiH

BMKOHaHHS 3000B'I3aHb MOJOBXYETLCA HA CTPOK Ail Takux 06CTaBWH,

ane He 6inbLue gk Ha 1 Micsup.

4.7.5. Akwo obcTaBuHK, BU3HaYeHi n. 4.7.1. MNpasun, aisTumyTb noHag 1

Micaub, KnieHT 30608B'asaHuit npotdrom 5-T  pobounx [OHiB BiA

3aKiHYeHHs  CTpOKy, BM3HayeHoro n. 4.7.1. [lpasun, noracuTy

3ab0proBaHicTb 3a [JoroBOpoOM.

3acmepexeHHs1: CmopoHU 0OMOBUMUCE, WO NUCEMO8E NOBIOOMITEHHS
Knienma npo HacmaHHsi 06¢cmaguH HenepebopHOI cunu baHk 30ilicHioe
WIAXOM  pO3MilleHHs1 8idnosidHoi iHghopmauii e onepauiliHux 3anax
ycmaHog banky ma Ha OdiyitiHomy calimi baHky 8 mepexi IHmepHem
www.ofpbank.com.ua.

the Ukrainian Chamber of Commerce and Industry, within 3 working days
from the date of onset or termination of their validity. Failure to comply with
the time limits for notification of the occurrence of force majeure
circumstances deprives the Party of the right to invoke such circumstances
as grounds for the release of liability.

4.7.4. In case of occurrence of the circumstances specified in clause 4.7.1.
of the Rules the term of the performance of obligations are prolonged for
the term of such circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the Rules will be
valid for more than 1 month, the Client is obliged within 5 business days
from the expiration of the term specified in clause 4.7.1. of the Rules, pay
off the arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the Client in writing
of the occurrence of force majeure circumstances by placing relevant
information in the operating rooms of the Bank's institutions and on the
Bank's Official Website on the Internet at www.otpbank.com.ua.

5. AOrOBIPHE CMUCAHHA

5. DIRECT DEBIT TRANSFER

5.1.'Y BignosigHoCTi 3i cT. 26 3akoHy Ykpaitn «[1po nnatixHi cuctemu Ta
nepekas kowwTiB B YkpaiHi», Knient/®PisnyHa ocoba-nignpremeup (Hagani
pasom y po3gini 5 [pasun — KnieHT) gopyvae BaHky camocTiiHO
3iNCHIOBATM  OOrOBipHE  CMWUCaHHS  kowTiB Yy Oyab-akin
BantoTi/baHkiBcbkoMy MeTani y BignosigHomy poamipi 3 Oyab-sikoro
paxyHKy KrieHTa, LLo BigkpuTuit y baHky, y HacTynHUX Bunagkax:

- NOMWNKOBOTO 3apaxyBaHHs BaHkom kowTie/baHkiBcbkux MeTanis Ha
paxyHok KnieHTa; KnieHT popyyae baHky cnmcyBatn 3 Oyab-sikoro
paxyHKy, Bigkputoro B BaHKy, nomwunkoBo nepepaxosaHi KnieHTy
cymu/bankiBcokux MetaniB  (Wwogo skux  KnieHT € HeHanexHum
oTpUMyBayeM) - y pasi, sKwo KrieHT He MOBEPHYB Taky HEHanexHo
oTpumaHy cymy/baHkiBceki Metanm npoTsrom 3-x pofouux [fHiB 3
MOMEHTY OTPVUMaHHSI BifnoBigHOi BUMor baHky.

- 3a BWKOHaHi 3rigHo 3 [loroBopom onepauii Ta HagaHi mocnyru y
po3mipax, nepegbayeHux Tapucpamu bBaHky, a Takox npu HacTaHHi
cTpokiB cnnat Boprosux 306oB‘asaHb Knienta nepen bBaHkom (sk
MPOCTPOYEHNX NAATEXIB, TaK i MNATEXiB, CTPOK ONNATK SKUX HacTag) 3a
Oyab-sK1MM [OroBOpamy, YKNageHUMM MiX HUM Ta baHkoM, B TOMY YunCi
(ane He BWKMIOYHO) 3a [JOroBOpOM, KpeaWTHUMK [OrOBOpaMM, B TOMY
yucni 3a oroBopamu, siki nepebayaloTb BCTAHOBMEHHS KPEaUTHOI MiHii 3
BMOAYEI0  ENEKTPOHHOro  nnaTthkHoro 3acoby, 3a  JoroBopamu
3abesneyeHHs  (3okpema 3a  [OrOBOPOM  MOPYKMW),  LOroBopamu
CTpaxyBaHHs! (ClUCaHHst baHkoM Cymu CTPaxoBOi BUHAropoau OTPUMAHOI
KnieHToM 3a [goroBopamu CTpaxyBaHHS, 3a skuMmu baHk BuCTynae
BurogoHabyBayem) TOLWO, Ta Hagae npaBo baHky LWNAxoM AOroBIPHOrO
CMMCaHHs 3 paxyHKy oTpumaTu cymy/bankisceki MeTtann, HeobxigHy ans
MOBHOr0 abo 4acTKOBOTO BWKOHAHHS 3000B'A3aHb 3a [JoroBOPOM Ta
BMLLEBKA3aHUMM [OrOBOPaMM, Ta NS MOBEPHEHHS  MOMMWIKOBO
3apaxoBaHux KowTie/baHkiBcbkux Metanie. [lpaBo Ha [OOroBipHE
CMMCaHHS BBAXaeTbCA TakuM, WO nepedwsno o bawky, B AeHb,
HaCTyNHWA 3a AHeM, konu 3000B'A3aHHs 3a [loroBopom abo JoroBopoM,
yknageHum Mix KrieHtom Ta bankom, mano 6ytn BukoHaHe KnieHTom
Ta/abo GopxHMkom (sKwo KnieHT € Woro nopyuuTenem 3a [OroBOpPOM
nopyku) Ta/abo KOHTpareHTamu BIgMOBIAHO O YMOB BMLLEBKA3aHMX
[0roBopiB.

3acTepexerHs 1: lNepiognyHICTb CnucaHHs Cym BuHaropoaun bawky 3a
BMKOHaHi 3rigHo 3 [loroBopoM onepaLlii Ta HagaHi nocnyri (0AHOYacHo 3i
30IMCHEHHAM  onepauii,  WOMICAYHO,  LIOKBApTanbHO  TOLIO)
BCTaHOBMIOETLCA BaHKOM CaMOCTilHO.

3acTepxeHHs 2: Y BUNaaKy, SKLOo rpowwosi kowwTi/baHkiBebki MeTtanu Ha
paxyHKy BUPaXEHi y BamOTi iHLLINA, HiX BamtoTa rpoLIOBOro 30008'83aHHS
3a [OroBopoM, 3000B'A3aHHS 3a SKUM HE BUKOHaHe, nepepaxyBaHHs
OTPUMaHMX rpOLLOBHKX KowTie/baHkiBCbkux MeTanis y BantoTy rpoLIoBoro
3000B’A3aHHS Knienta 3AINCHIOETLCS npogax iHO3eMHOT
BanoTu/baHkiBcbkux MeTaniB knieHTa Ha MikGaHKIBCbKOMY BanTHOMY
puHKY Ykpaitn (Hagani — MBPY) 3rigHO 3 BMMOramu 3akOHOLABCTBa
Ykpaibn 3a icHytouumy Tapucpamm BaHky Ta yTpumaTy TpUBHEBUIA

5.1. Inaccordance with Art. 26 of the Law of Ukraine "On payment systems
and transfer of funds in Ukraine", the Client / Business Entity (hereafter,
collectively, in section 5 of the Rules - Client) entrusts the Bank with the
direct execution of direct debit transfers in any currency/Bank Metal at the
appropriate amount from any the Client's account opened with the Bank
in the following cases:

- mistaken crediting of funds/Bank Metal by the Bank to the account of the
Client; The Client orders the Bank to debit from any account opened with
the Bank, amounts mistakenly transferred/Bank Metals to the Client (for
which the Client is an inappropriate recipient) - in case if the Client has not
returned such unduly received amounts/Bank Metals within 3 business
days from the date of receipt of the relevant request of the Bank.

- for the transactions performed in accordance with the Agreement and
services rendered in the amounts stipulated by the Tariffs of the Bank, as
well as at the time of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of payment matured)
under any contracts, concluded between him and the Bank, including (but
not exclusively) under the Agreement, loan agreements, including
agreements that redefine the establishment of a credit line with the
issuance of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance contracts (write-
off by the Bank of the amount of insurance compensation received by the
Client under the insurance contracts under which the Bank acts as the
beneficiary), etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Bank Metals necessary for the full
or partial fulfillment of obligations under the Agreement and the above-
mentioned contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have passed to the
Bank on the day following the day when the obligations under the
Agreement or agreement concluded between the Client and the Bank
should be fuffilled by the Client and/or the debtor (if the Client is his
guarantor for contract of guarantee) and/or contractors in accordance with
the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration of the Bank for
transactions performed in accordance with the Agreement and the
services rendered (simultaneously with the transaction, monthly, quarterly,
etc.) is set by the Bank on its own.

Caution 2: If the funds/Bank Metals on the account are expressed in a
currency other than the currency of the monetary obligation under the
contract, the obligation for which is not fulfilled, the transfer of received
cash/Bank Metals into the currency of the Client's monetary obligation is
made by selling the foreign currency/Bank Metals of the Client to interbank
foreign exchange market of Ukraine (hereinafter - IFEMU) in accordance
with the requirements of the legislation of Ukraine under the existing Tariffs
of the Bank and to maintain the hryvnia equivalent of the said commission
at the expense of funds received from the sale of currency/Bank Metals.
For the purposes of this paragraph, the transfer of hryvnia/Bank Metals to



http://www.otpbank.com.ua/

eKBiBaNeHT BKa3aHOi KOMICii 3a paxyHOK KOLLITIB, OA€PXaHMX Bif Npogaxy
BanioTu/bankiBcbkux Metanis. [Ins uiner Lboro NyHKTY nepepaxyBaHHs
rpuBHi/baHkiBcbkux MeTanie y 6yab-aKy iHO3eMHY BantoTy Ta 6yab-aKoi
iHo3eMHoi BantoTu/baHkiBcbkux MeTanis y rpueHio byae 3gincHioBaTUCS
Ha MBPY po BignosigHoi iHo3emHoi BantoTu/baHkicbkoro Metany, Ha
MBPY Ha aeHb Takoro nepepaxyBaHHs i3 CnnaTor (B pasi HeobxigHOCTI)
BCiX HeobxigHWx nnatexis, nogatkis, 30opiB, nepeabavyeHnx YUHHUM
3aKoHOAABCTBOM YKpaiHu Ta/un Tapudamu baHky; nepepaxyBaHHs OfHie
iHosemMHoi  BamtoTu/BaHkiBcbkoro  Metany y  iHWY  iHO3eMHY
BanioTy/baHkiBcbkuin MeTan 6yae 3aiiicHI0BaTUCS Yepes PUBHIO 33 KPOC-
KypCOM, BU3Ha4YEHUM Ha nigcTasi ogiliiHoro kypcy HBY.

-y BWMAgKky 3apaxyBaHHs Ha  paxyHok  Knienta  cymu
nepekasy/baHkiBcbkoro MeTany Ta HagxomkeHHs Big OaHky, W0
obcnyroBye ocoby, 3 paxyHKy skoi OyB 34iCHEHWA Takuil Mepekas,
MOBIZOMIEHHS MPO MOMUITKOBMIA ab0 HECAHKLOHOBaHWIA Nepekas (Hagani
- MosigomnenHst 6aHky), KnieHT Hapae BaHky gopydveHHs (npaBo) Ha
3MiICHEHHS [0TOBIPHOIO CnncaHHs BiZNOBiAHOI cymu
kowwTiB/baHkiBcbkoro Metany (BkasaHoi y lMosigomneHHi 6aHky) 3 Byab-
Akoro paxyHky KnieHTa Ta nepepaxyBaHHs iifix Ha paxyHOK, BKasaHui y
MoBigomneHHi BaHky. Take JOpyYeHHs Nignsarae BUKOHaHHIO BaHkoM He
paHiwe fatm otpumaHHsi [losigomnenHs Oanky. Mpu usomy, BaHk
CaMOCTIHO Ta Ha BMIACHUI PO3CyA NPUAMAE PilleHHS LWOAO BUKOHAHHS
3raflaHoro JOpyYeHHs Ha JOroBipHe CrMCaHHS;

- Y BUNaAKy 3apaxyBaHHs Ha paxyHok KrieHTa cymu nepekasy 3 paxyHky,
BiAKpUTOro BaHKoM iHLWOMY KnieHTy (Hagani — HeHanexHui nnaTHuK) Ta
HaOXOMKEHHS MMCbMOBOrO MILTBEPIKEHHS Big Takoro HeHanexHoro
naaTHWKa MpO BiACYTHICTb iHILiAaTMBM 3 WOMO CTOPOHM Y 3AINCHEHHI
3rafaHoro nepekasy (Hagani — ligTBepmxeHHs knieHTa), KnieHt Hagae
BaHky [OOpyyeHHs (nMpaBo) Ha 3[iMCHEHHS [LOrOBIPHOTO  CMMCAHHS
BignoBsigHoi  cymm  kowrTie/baHkiBcbkux  MeTaniB  (BkasaHoi Y
MigTBepmpXeHHi KnieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs iifix Ha
paxyHOK HeHanexHoro nnaTHuka. Take JOPYYEHHS NiAIsrae BUKOHAHHIO
BaHkoM He paHille gatv oTpuManHs MigTepmkeHHs knieHTa. Mpu ysomy,
baHK CaMOCTIMHO Ta Ha BRACHWA PO3Cyd NpUAMae PILUEHHS 040
BMKOHaHHS 3rafaHoro JOPYYEHHs Ha [AOrOBipHE CNUCAHHS;

- Yy BWMagKy 3acTocyBaHHs [0 BaHKy KOHTPOMIOYMMM OpraHamu
(nopaTkoBWMM OpraHamu) WTpadHUX CaHKuii 3a Hecnnaty KrieHTom
noaartky 3 4OX0AIB (i3n4HMX 0cib, - y po3Mipi TakMX LTPAHMX CaHKLiR, ¥
AKoCTi komneHcauji KnieHtom 36uTkiB, HaHeceHux baHky;

- CymMu NpoCTpoYeHoi 3aboproBaHoCTi Ha NiACTaBi Hakasy Npo NPUMYCOBY
onnarty 6oproBoro 30608'A3aHHS;

- cymm kowTie/BaHkiBCbkX MeTanis y pasi HEBIANOBIAHOCTI NPOBEAEHOI
onepavii pexxumy (yHKLUiOHYBaHHS paxyHKy KnieHTa Ta NOBEpPHEHHS LnX
KOLLTIB MNaTHUKY;

- cymun kowTis/baHkiBCbkMx MeTanie, 3 METO BUKOHAHHS MMATiKHUX
BUMOr CTAryBadiB (OTpUMyBadiB), y skux B foroeopax 3 KrigHTom
nepenbaqeHo NpaBo AOTOBIPHOIO CMIMCAHHA 3 paxyHKy KnieHTa;
3actepexeHHs 1: Take [OpydyeHHsI Miansirae BMKOHaHHK BaHkom 3a
YMOBW HaJaHHa CTsryBadem (oTpumyBadem) 4o baHky gorosopy/is, Lo
nepenbavaroTb NpaBo CTAryBaya (OTpUMyBaya) Ha AOTOBIPHE CMUCaHHS 3
paxyHky KnieHta (Hagani — «[ligTBepmxytodi OOKYMEHTU»), a TakoxX
HaOXOMKEHHS 0 baHKy nnaTikHWX BMMOr CTAryBaua (OTpUMyBava),
0hOPMIEHMX Y BiANOBIZHOCTI 4O BUMOr YMHHOMO 3aKOHOAABCTBA YKpaiHu
Ta B CyMi, sika 1OPiBHIOE CyMi 3060B's3aHb KnieHTa 3a [NigTeepmkyounmm
[OKYMEHTaMU, CTPOK BUKOHAHHS! SIKUX HaCTaB;

3acTepexeHHs 2: PoapaxyHKOBi JOKYMEHTH, L0 0opMITiolTsCH BaHkoM
3 METOK 3AINCHEHHS JOrOBIPHOrO CrMCaHHA MatoTb NpiopUTET LLOAO
4eproBoCTi iX HagxomkeHHs 00 BaHky nepen Oyob-skuMK iHLWKMMM
pO3paxyHKOBMMM JOKyMeHTaMu KrnieHTa Ta/um cTsaryBadis (0TpuMyBavis),
L0 HagatoTbeAa A0 baHky;

- Y iHWKX BMNagKax, BU3HAYEHUX 3aKOHOLABCTBOM YKpaiHu.

5.2. Y pasi 3gincHeHHs BaHKoM [OroBIPHOrO Ui MPUMYCOBOMO CMINCAHHS
KOLLTIB 3 [eno3nUTHOrO (BKINAZHOr0) paxyHky KrieHTa, Lo posMilleHi B
BaHky Ge3 BM3HaueHHs CTpOKy Bknagy (Bknap Ha Bumory), CTOpoHu
JOMOBMIUCb, IO CyMa BKNagy 3MEHLIYETbCA Ha Cymy [AOrOBipPHOrO
CMMUCAHHS.

any foreign currency and any foreign currency/Bank Metals into hryvnia
will be made at the IFEMU to the relevant foreign currency/Bank Metals,
at the IFEMU on the day of such transfer, with payment (if necessary) of
all necessary payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one foreign currency/
Bank Metals to another foreign currency/ Bank Metals will be made
through the hryvnia at a cross-rate, determined on the basis of the official
rate of the NBU.

- in case of transfer to the Client's account/Bank Metals of the amount of
the transfer and receipt from the bank serving the person from whose
account such transfer was made, the notification of the false or
unauthorized transfer (hereinafter — Bank Notification), the Client gives the
Bank the power of attorney (right) to perform the direct debit transfer of the
corresponding amount of money/Bank Metals (indicated in the Notification
of the Bank) from any Client's account and transfer it to the account
specified in the Bank Notification. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Bank Notification. At the
same time, the Bank, on its own and at its discretion, decides to execute
the said direct debit transfer;

-in case of transfer to the account of the Client of the amount/Bank Metals
of transfer from an account opened by the Bank to another client
(hereinafter — Inappropriate Payer) and receipt of written confirmation from
such an Inappropriate Payer of the absence of an initiative from his party
in the implementation of the said transfer (hereinafter - Client's
Confirmation), the Client shall provide the Bank the instruction (right) to
perform the direct debit transfer of the corresponding amount of funds/
Bank Metals (indicated in the Client's Confirmation) from the account of
the Client and transfer it to the account of the Inappropriate Payer. Such
an order shall be executed by the Bank not earlier than the date of receipt
of the Client's Confirmation. At the same time, the Bank, on its own and at
its discretion, decides to execute the said direct debit transfer;

- in the case of applying to the Bank by the controlling bodies (tax
authorities) penalties for non-payment by the Client of the personal income
tax - in the amount of such penalties, as compensation by the Client of
losses incurred by the Bank;

- amount of overdue debts on the basis of an order for compulsory
payment of a debt obligation;

- amount of funds/Bank Metals in case of non-compliance of the operation
performed by the mode of operation of the Client's account and the return
of these funds to the payer;

- amount of funds/Bank Metals, in order to fulfill the payment requirements
of payers (receivers), which in the contracts with the Client provides for
the right of a direct debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a collector
(receiver) presenting to the Bank of contract/s, providing the right collector
(receiver) for direct debit transfer of client accounts (hereinafter —
Supporting Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in accordance with current
legislation of Ukraine and in the amount equal to the amount of
commitments of the Client under the Supporting Documents the term of
which has matured;

Caution 2: Settlement documents issued by the Bank for the purpose of
direct debit transfer have priority on the order of their receipt by the Bank
before any other payment documents of the Client and / or collectors
(receivers) provided to the Bank;

- in other cases, determined by the legislation of Ukraine.

5.2. If the Bank makes a contractual or compulsory direct debit transfer of
funds from a deposit account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the Parties have
agreed that the amount of the deposit is reduced by the amount of the
direct debit transfer.

After the Bank has executed a contractual or compulsory direct debit
transfer of funds from the deposit account placed in the Bank for a certain
term (term deposit), the Parties have agreed that the Bank Deposit
Agreement (public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of contractual or
compulsory direct debit transfer, is made on terms and conditions




Micns 3gicHeHHs baHkoM [OrOBiPHOM YW MPUMYCOBOTO CMIMCAHHS KOLLTIB
3 [AENnO3NTHOrO (BKNaAHOM) PaxyHKy, WO PO3MiLLeHi B baHky Ha neBHMIA
cTpok (cTpokoBuit Bknag), CTOpPOHWM gomoBunmuchb, Wo [orosip npo
OaHkiBcbkMiA Bknag (myOniyHwi) NpUNMHSE JOCTPOKOBO CBOK Ail0 Ta
BinOyBaeTbCA [OCTPOKOBE MOBEPHEHHS Bkrnagy, 3MeHLeEHy Ha cymy
JOTOBIPHOTO Y¥M MPUMYCOBOTO CMMCaHHS, Ha YMOBax, nepegbaveHmx
[orosopom npo BaHkiBCbkWA BkNag (MybniyHuM), 3 OQHOYACHUM
3fiicHeHHAM BaHkoM [OroBipHOro cnucaHHs 3 ToTouHoro PaxyHky
KnieHTa, 110 BU3Ha4YeHW y 3assi-aHkeTi KnieHTa.

stipulated by the Bank Deposit Agreement (public), with simultaneous
execution by the Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the Application Form of the
Client.

6. KOHOIAEHUIAHICTb. BAHKIBCbKA TAEMHULA

6. CONFIDENTIALITY. BANK SECRECY

6.1. CTopoHu 3000B'A3yl0TbCA 30epiraT B MeXaX, BW3HAYEHWX
3aKOHOAABCTBOM YKpaiHu, KOH(IAEHLAHICTb CTOCOBHO 3MicTy [loroeopy,
a Takox Byab-sKoi iHdopmaLii Ta BiDOMOCTEN, L0 HaZaKTLCA KOXHIl 3i
CTopiH y 3B's13ky 3 BMKOHaHHAM [loroBopy. CTOpOHK 3060B’A3y10TbCS
HaneXHUM 4YMHOM 30epiraTv Ta He pO3ronowyBaTh iHhopMalito, ska
MICTUTb BaHKIBCbKY TAEMHULIO, OTPUMaHY Mpu BUKOHAHHI yMoB [loroBopy.
AKWo y BUMAgKy HeHanexHoro 36epiraHHs Ta/abo PO3rofoLeHHs
iHpopmaLlii, BkasaHoi y Libomy nyHKTi Mpasun, CtopoHi Jorosopy 6yayTb
3anofisHi 36utku, To BMHHA CTOpoHa 3000B'A3aHa BigllKkoayBaTh Taki
30UTKM 3rigHO i3 3aKOHOAABCTBOM YKpaiHu.

6.2. KnieHT poaywmie, wo baHk 30608'A3aHuit po3kpnBaTy iHhopMalLio, Lo
CTaHOBUTb DaHKIBCbKy TAEMHMLO, HA BUMOMW [OEPXKaBHUX OpraHiB y
BUNAOKaX Ta B Nopsgky, nepepbaveHomy 3akoHopaBcTBOM. Hisiki
30008's3aHHs BaHky B 383Ky i3 36epexeHHsM 6aHKIBCbKOT TaEMHL Ta
KoHdDifeHLiHOi  iHchopmayii, BuknageHi B [oroBopi abo B iHLMX
porosopax (3asBax, yrogax, npoTokonax, nucrax) Knienta 3 baHkom He
PO3MOBCIOLXYIOTLCSA Ha BUNaAKK, konu baHk BUMYLLEHWIA Ha CBili poscyn
nepepaBatM Taky iHdopmaujto TpeTiM ocobam Ans 3axuCTy CBOIX
iHTepeciB Ta y BMNagky nopyweHHs KnieHTom cBOiX 060B'a3kiB nepeq
BaHkoMm.

6.3. bank € yacturoto rpynu OTT, B siky BxoasaTb OTI BaHk (YropluymHa),
oro micuesi Ta iHo3emHi inii Ta ix gouipHi komnawii (Fpyma OTI).
Komnanii Tpynu OTI nocTinHo 0BMiHIOKOTECS  iHbopMaLieto yepes
3aranbHy iHhopMaLiiHy cucTeMy, 3aBgaHHAM SKOi € MiHiMi3aLlis puanky
rpynu B Linomy.

6.4. YknagenHam Knientom [oroBopy KnieHT gae go3Bin Ha 36ip,
30epiraHHs, BUKOPWUCTaHHS, NepedaHHst Ta PO3KPUTTS KOHMIAEHLLiAHOI
iH(bopMaLii Mpo HbOrO Ta iHGhopMaLii Lo MICTUTb GaHKIBCLKY TAaEMHMLIKO:
- OpraHiB AepXaBHOI BMaay, AEPXaBHUX PEECTpaTopiB, BaHKiB, iHLLIMX
OPUANYHMX OCiD, sKi BiANOBIAHO 4O 3aKOHOAABCTBA MalKTb MPaBO Ha
OTPUMAHHS TaKoi iHchopmaLli;

- yCTaHoBaM, OpraHisaLlisim, TpeTim ocobam, Lo nepebysaioTb 3 baHkom y
[OroBipHWX BIJHOCMHAX, @ TakoX Yknanu 3 baHkom AoOrosip Llofo
HEpO3roNoLWeHHs KOH(IAEHUIMHOT iHdopmaLlii, B TOMY 4uchi, ane He
BMKIIOYHO, PEATWHIOBMM areHTCTBaM, ayauTOPCHbKMM KOMMaHisM, Lo
3AiCHIOBATUMYTb NEPEBIPKY/PENTUHIYBaHHS BaHky, 6yab-kuM (isudHUM
Ta opuandHUM ocobam 3 MeTolo peanisauii npas baHka sk kpeauTopa,
aBToIMNopTepaMm, aunepam, ocobam, siki HagaBaTuMyTb BaHKy mocnyr
Mo CTArHEHHI0 3aboproBaHoOCTi 3a OyAb-AK1M JOrOBOPOM, YKMALEHOTO MixX
KnieHtom Ta BaHkoM, 3BEPHEHHI0 CTATHEHHS HA MaHO Ta NO 3AINCHEHHIO
iHWKMX AiiA, NoB'A3aHWX 3 peanisauieto npas baHka 3a yknageHumn 3
KnieHTom  poroBopamu, CTpaxoBUM  KOMMaHisM Ta  CTPaxoBuM
nocepegHukam, y pasi yknageHHs KrieHTOM [OroBopy CTpaxyBaHHs 3i
CTPaxoBO0 KOMMaHieto Bif iMeHi, B iHTepecax Ta 3a JOPYYEHHAM SKOro fie
BaHk;

- iHWMM DI3NYHUM Ta KOPUAMYHUM 0CODaM, 3 METOK BMKOHAHHSI BUMOT
3akoHogascTea, [loroBopy Ta iHWWMX AOrOBOpIB, YKnageHux baHkowm,
Ta/abo AKWO nepegaHHs Takoi iHdopmauii HeoOxigHe BaHky Aans
BMKOHAHHS CBOiX 3060B'513aHb 3a [I0oroBOpPOM, 30KpeMa, are He BUKITIOYHO,
y BUNaZKy nepenaHHs iHopmalii TpeTim ocobam 3 skumm BaHk yknas
BiANOBIAHI AOrOBOPYM NPO HaZaHHs nocnyr (BUKOHaHHS pobiT; B TOMY yuchi
3 MeTol 3abesneyeHHs peaniayii NoAaTKOBMX BIOHOCUH i BAHOCUH B
cthepax Byxrantepcbkoro 06niky, (hiHaHCOBMX MOCNYr, OaHKIBCHKUM
yCTaHoBaM, OaHkaM KOpECMOHAEHTaM, afBokaTam, KOMMaHiaM, Lo
3MINCHIOITb OLHKY MaiiHa, OaHKIBCbkMM acoujauisM, nopyyYuTensm
KnieHTa, a Takox ocobam, siki nepebyeaioTb 3 KnieHTOM B CiMEHMX,
POAMHHMX, TPYOOBWX BiQHOCMHAX, B TOMY yuCni HagaHHs BaHkom

6.1. The Parties undertake to maintain confidentiality, in accordance with
the legislation of Ukraine, with regard to the content of the Agreement, as
well as any information and information provided to each of the Parties in
connection with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that contains the bank
secrets obtained under the terms of the Agreement. If in the event of
improper storage and/or disclosure of the information specified in this
clause of the Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such damage in
accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to disclose
information constituting banking secrecy on the requirements of state
authorities in cases and in accordance with the procedure stipulated by
the Legislation. No obligations of the Bank in connection with the
preservation of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements, protocols,
letters) of the Client with the Bank shall not apply to cases when the Bank
is obliged to disclose such information at its own discretion to third parties
to protect own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP Bank
(Hungary), its local and foreign subsidiaries and their subsidiaries (OTP
Group). OTP Group Companies are constantly exchanging information
through a common information system which task is to minimize the risk
of the Group as a whole.

6.4. By conclusion of the Agreement the Client gives permission to
collect, store, use, transfer and disclose confidential information about him
and information containing banking secrecy:

- state authorities, state registrars, banks, other legal entities, which
according to the legislation are entitled to receive such information;

- institutions, organizations, third parties that have contractual relations
with the Bank, and have entered into an agreement with the Bank on the
non-disclosure of confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's verification/rating,
any individuals and legal entities in order to exercise the rights of the Bank
as a creditor, auto importers, dealers, persons that will provide the Bank
with services for debt collection under any agreement concluded between
the Client and the Bank, address claim to property and to implement other
actions related to the implementation of the Bank's right for contracts
concluded with the Client, insurance companies and insurance
intermediaries in the case of Client's conclusion of the insurance contract
with the insurance company on behalf and in the interest and by order of
which the Bank operates;

- other individuals and legal entities in order to comply with the
requirements of the Legislation, the Agreement and other contracts
concluded by the Bank and/or if the transfer of such information is
necessary for the Bank to fulfill its obligations under the Agreement, in
particular, but not exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective service
contracts (performance of works, including to ensure the implementation
of tax relations and relations in the areas of accounting, financial services,
banking institutions, correspondent banks, lawyers, property valuation
companies, banking associations, custodians, as well as persons who are
with the Client in family, relative, labor relations, including providing the
Client with information about Client's opened current accounts for salary
payments or other payments, to private individuals/legal entities and
organizations in order to perform their functions or provide services to the
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pobotoaaBuesi KnieHta iHcopmayii mpo BigKpWTI MOTOYHI  paxyHKM
Knienta pgna sunnat  3apobiTHOI  nnatm  uM  iHWMX nnaTexis,
npuBaTHUM/lopUaNYHUM ocobam Ta opraHisauisiM Ans 3abeaneyveHHs
BMKOHAHHS HUMM CBOIX (yHKLin abo HagaHHa nocnyr BaHky BignosigHo
[0 YKMageHnx Mk Takumu ocobamu (opraHisauismu) Ta bBaHkom
[OroBopiB, y TOMY YMCHi NPO BiACTYNNEHHS npasa BUMory 4o KnieHTa, 3a
yMOBW, WO nepeabaveHi poroBopamu  yHKuii  Ta/abo nmocnyru
CTOCYIOTbCA  AiAnbHOCTI  BbaHky, €Ky BiH 3AiCHIOE BIAMNOBIOHO [0
3akoHOOABCTBA, 30KPEMA, arne He BMKIIOYHO, NOCAyrM 3 BignpaBku
MOLLTOBOI KOPECMOoHAEeHLi, BinpaBky NoBiIOMIEHb Ha MOBINbHUI Ta/abo
MiCbku TenedqoH, Oyab-skMM (iMYHUM Ta OpUAMYHUM ocobam y
BMMagKy BiAcTynneHHs (nepepadi) baHkom cBoix npas 3a 6yab-skumu
yknageHumm mixx KnieHtom Ta baHkom gorosopamu TpeTim ocobam Ta/abo
Y BUNaAKy BUHWKHEHHS Yy BaHKy Hamipy 3LiCHWUTU Take BiACTYNMEHHs
(nepenavy) £0 PaKTUYHOIO AOTO 3AINCHEHHS.

- po3KpuUTTS DaHKIBCbKOI TaeMHMUi, WO CTOCyeTbCst GeanocepeaHbo
KnieHTa (ans ouiHKM pu3uKy), Ta sika CTana BigoMot baHky y 3B'Asky 3
Ainosumm ctocyHkamu 3 Knientom, BcepeauHi Mpynu OTIT;

- nepegayy iHchopmaLii B nopsiaky Ta B 06'€Mi, BU3HAYEHOMY YNHHUM
3aKOHOAABCTBOM YKpaiHu, B OKpPO KpeauTHWX icTOpii, Ha 3anuT
KOHTPOMIOYOr0 ~ OpraHy — CTOCOBHO  BWKOHaHHSi  BaHkom  BuMor
NnoaaTKOBOro 3aKOHOAABCTBA (Y pasi NpoLLeHHs bopry);

- PO3KpUTTS GaHKIBCLKOT TAEMHILYi y BUNALKY 3axucTy BaHkom cBoix npas
Ta iHTEepeciB;

- pO3KpUTTS GaHKIBCbKOI TAEMHML Ha yCHWIA 3anuT KnieHTa, sk €
BMacHWKOM DaHKIBCbKOi TaeMHWL, Ha niacTasi [oroBopy Ta y mexax
3anuTyBaHoi ycHo KnieHTom iHdopmaLlii;

- nepepavy iHdopmaLii opraHy [epxaBHOI BMKOHaBYOI cnyxbu abo
NpMBaTHOMY BWUKOHABLIKO NPO BIAKPUTTS YW 3aKpUTTS paxyHkiB KnieHTa y
BaHky y pa3i HasiBHOCTi iHpopMaLlii Npo BHeceHHs KnieHTa go €amnHoro
peecTpy OopxHWKiB Ta/abo y pasi HasBHOCTI MyOMiYHOrO OBTSKEHHS
pyxoMoro ManHa KnieHta;

y pasi npoBedeHHs baHkoM akuii uu posirpallis, Npu BW3HaYeHi Ta
OTOSOLLEHHI pe3ynbTaTiB aKwii Yu posirpallis.

6.5. [ossin KnieHTa, Bu3HaveHun y n. 6.4. Mpasun, posymieTbcs sk
HapaHHsa Knientom 3rogu BaHKy woao poskpuTTst GaHKIBCbKOT TAaEMHUL Y
3afaHuMx y n. 6.4. [lpaBun Mexax Ta BIgMOBIAHO [0 YMHHOMO
3aKoHoAaBCTBa YkpaiHu. Llen no3sin sHimae 6yab-aki npetensii KnieHTa
oS0 MopyLUEeHHs BaHKoM NonoxeHb MPo HEPO3rONOLWEHHS HaHKIBCHKOT
TaEMHUL, SKi iCHYI0Tb Y YUHHOMY 3aKOHOAABCTBI YKpaiHu.

6.6. KnieHt abo [osipeHa ocoba KnieHTa, WwnsxoM nignucaqHs 3assu-
aHkeTV Ta/abo Oyab-AKOi iHLOT MMCHMOBOI 3asiB, Y SIKOMY 3a3HaYeHO
afpeca enekTPOHHOI NowwTh Ha siky KnieHT gossonue baHky Bigcunaty
BMMUCKM MO paxyHKax, € MMCbMOBMM [03BOMNOM KrieHTa oo poskpuTTS
BaHkom GaHKIBCbKOI TaeMHUL ocobam, siki MOXyTb ByTW OTpUMyBaYamm
eNeKTPOHHOT KopecnoHaeHLii 3a BkasaHoto KnieHtom/[JosipeHoto 0coboto
KrieHTa enekTpOHHOKO NOLITOK).

Bank in accordance with the agreements concluded between such
persons (organizations) and the Bank, including the fulfillment of the right
of claim to the Client, provided that the functions and/or services stipulated
by the contracts concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone, to any
natural or legal persons in case of concession (transfer) by the Bank of its
rights under any agreements concluded between the Client and the Bank
to third parties and / or in the event of the Bank's intention to make such
concession (transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for risk
assessment), which became known to the Bank in connection with
business relations with the Client within the OTP Group;

- transfer of information in the order of and in the amount determined by
the current legislation of Ukraine, to the credit reference bureau; at the
request of the controlling authority regarding the Bank's compliance with
tax laws (in case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the Bank of its rights
and interests;

- disclosure of banking secrecy on an oral request of the Client who is the
owner of bank secrecy, on the basis of the Agreement and within the limits
of the information requested orally by the Client.

- transmission of information to the body of the state executive service or
a private executor regarding the opening or closing of the accounts of the
Client in the Bank in case of availability of information on entering the
Client into the Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

in case of holding of shares or drawings by the Bank, in case of
determination and announcement of results of shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules shall mean the
provision by the Client of the Bank's consent to the disclosure of banking
secrecy specified in clause 6.4. of the Rules within the limits and in
accordance with the current legislation of Ukraine. This authorization
removes any claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of bank secrecy, which exist in the current
legislation of Ukraine.

6.6. The Client or his authorized representative by signing the Application
Form and / or any other written application, which specifies the e-mail
address on which the Client has allowed the Bank to send statements of
accounts, is a written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the recipients of
electronic correspondence by the specified Client / his authorized
representative by e-mail.

7. NOCNYrA SMS-IHOOPMYBAHHSA

7. SMS INFO SERVICE

7.1. Mocnyra SMS-iHcopmyBaHHst pocTynHa KnieHTy, Wo Bonopie
MoGinbHUM TenedoHoM, akuin migTpumye cepsic SMS nosigomneHb B
Mepexax MobinbHOro 383Ky HACTYMHUX ONepaTopiB:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095 +38099

- Kyivstar/Ace&Base/djuice +38067 +38097 +38096 +38098

- WellCOM/Mobi/Beeline ~ +38068
- Golden Telecom +38039
- People Net +38092
- Utel +38091

7.2. BuacHa goctaeka SMS noigomneHb He Moxe OyTu rapaHTOBaHa
baHKOM, OCKiNbKM BOHa 3aneXuTb Bif AEKINbKOX YMHHMKIB, TakuX K
Tpacdhik B Mepexi MODBINBHOTO 3B'A3Ky, MiCLIE3HAXOMKEHHSI MOBINbHOTO
TenedoHy KnieHTa B Mexax OOCSXHOCTI, Y POYMiHTY, a TakoX uu
BBIMKHEHMIA MOOINbHUA TenedoH KnieHTa. baHk He € onepaTopom
MoOinbHOrO 3B'A3KY, i TOMy He MOXe rapaHTyBaTu goctaBky SMS
nosigomneHb. baHk [oknagae BCIX 3ycunb ANs CPUSIHHS LUBUOKOMY
YCYHEHHI0 360iB y poboTi nocnyrn SMS-iHopmyBaHHs.

7.1. Sms info service is available to a Client with a mobile phone that
supports the service of SMS messages in the mobile networks of the
following operators:

- LIFE

- UMC/Sim-Sim/JEANS

- Kyivstar/Ace&Base/djuice

+38063 +38093
+38050 +38066 +38095 +38099
+38067 +38097 +38096 +38098

- WellCOM/Mobi/Beeline  +38068
- Golden Telecom +38039
- People Net +38092
- Utel +38091

7.2. The timely delivery of SMS messages can not be guaranteed by the
Bank, as it depends on several factors, such as traffic in the mobile
communication network, the location of the mobile phone of the Client
within its reach, in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore cannot
guarantee the delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of SMS-informing
services.




7.3. KnieHT BU3HaE, Lo Ha gocTaBky SMS nosigomneHHs y Oyab-sakui yac
MOXYTb HECNpUATAMBO BAMWHYTW Npobnemu 3 mepexeto MoBinbHOMo
3B'A3Ky, (popc-MaxopHi 06CTaBWHM, BKMOYalouM 6e3  0OMexeHHs
BTPYYaHHA B MOy NOKPUTTS Mepexi. baHk He Hece BigNOBIZANbHOCTI
nepeq KnieHtom 3a Oygb-AKy BTpaTy, MOLWKOMKEHHA abo BuTpaTh,
noHeceHi KnieHtom npsmo abo nobivHo, B pesynbTaTi Oyab-KMX
TPYAHOLYiB, WO BWHWKNW Yy npoBangepa nocnyr MOBINbHOMO 3B'A3KY
KnieHTa. KnieHT, 3a yMOBY Mifknto4eHHs 4o cepaicy SMS-iHhopMyBaHHS,
FOTOBMIA CaMOCTIHO HECTU BiANOBiAAMNbHICTL 3@ PU3MK PO3rOMOLIEHHS
Oynb-aKoi iHchopmallii no Aoro MOTOYHOMY paxyHKy TpeTiM ocobam Yepes
nepepavy HeobxigHoi KnieHTy iHdopmaLii He3axuweHnMn KaHanamm
3B'A3ky (SMS-NOBIZOMNEHHSA) Ta MOBHICTIO MOrOAKYETbCA 3 TaKM
cnocobom nepeavi iHpopmadyii.

7.3. Client acknowledges that the delivery of SMS notification at any time
can be adversely affected by problems with the mobile network, force
majeure circumstances, including without limitation of interference with the
network coverage area. The Bank is not liable to the Client for any loss,
damage or expense incurred by the Client directly or indirectly as a result
of any difficulties encountered by the Client's mobile communication
services provider. The Client, on condition of connecting to the SMS-
service, is ready to bear the responsibility for the risk of disclosure of any
information on his current account to third parties through the transfer of
necessary information to the Client by unprotected communication
channels (SMS-notification) and fully agrees with this method of
information transmission.

8. MOPANOK 3MIHX TA 3AKPUTTA PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE ACCOUNTS.

8.1. Y pasi 3miHu paxyHkiB KnieHtiB, y TOoMy umcni ®isnyHux ocib-
nignpuemuis (Mo TekcTy MyHKTy — KnieHTu), 3a iHiliaTuBo baHky, 3
niacTaB, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YkpaiHu, baHk iHchopmye
KnieHTie npo 3amiHy paxyHkiB KnieHTIB LINSAXOM PO3MILLEHHS OronoLLEHb Ha
iHpopmaLiinHMx cTeHgax Yy BipaineHHsx banky Ta/abo Ha OdiuiiHoMy
caiti banky. Y pasi HeobxigHocTi, KnieHT moxe 3BepHyTUCS Ao baHky ans
OTPUMaHHs1 GinbLu AeTanbHoi iHdhopmallyji.

8.2. CtopoHu [oroBopy npuiwnmM Ao 3rogu, wo baHk Mae npaBo
BigmoBuTUCS Big [JOroBopy Ta 3aKpuTh paxyHok KnieHTa, 3 HacTymHuX
nigcTas:

8.2.1. y Bunapkax nepeabdayeHnx 3akoHonaBcTBOM Ta/abo [JoroBopom;
8.2.2. € nincTaBu BBaXaTH, LLO hiHaHcoBa onepalisi/i KnieHTa nos’sizaHali
3 nieranisauieto (BigMMBaHHSAM) JOXOLiB, OAEPXaHUX 3MIOYMHHUM LLIISIXOM,
abo iHaHCyBaHHSIM TEPOpPW3MY, a TaKOX Yy BUMAAKYy HEMOXIMBOCTI
npoBefeHHs  igeHTudikayii  KnieHta  BIignoBigHO [0 YMHHOrO
3aKkoHofaBcTBa YKpaiHu, y T.4. B pasi HeHafaHHs KnieHTom HeobxigHux
JOKYMEHTIB 44 BiBOMOCTEN ANs 3‘ACyBaHHA CYTi 10ro AisnbHOCTI,
(hiHAHCOBOrO CTaHY YM YMUCHOTO HaflaHHs HeNpaBAMBMX BiBOMOCTEN;
8.2.3. y pasi BiaCyTHOCTI onepauin 3a paxyHkom KrieHta npoTdrom 3-x
POKIB NiApsA Ta BIACYTHOCTI 3amMLWKy POLIOBMX KOLLTIB/BaHKIBCHKMX
Mertanis Ha paxyHky KnieHTa;

8.2.4. HesBaxatoum Ha iHLWi nonoxeHHs umux lMpasun, baHk Mae npaso
3aKpuTL paxyHok KnieHTa B Gyab-akin BanioTi/byab-skomy BaHkiBCbkomy
MeTani, skuin 6yno BigkpuTo 3rigHo [loroBopy, Y BWUNaAKy BigCyTHOCTI
onepaLii 3a TakuM paxyHKOM NPOTAroM 1-ro poky, KOnu Ha LibOMY paxyHKY
HeMae 3anuLIKy KOLWTiB i 3a ymoBM, Wo y KnieHta 3anuwaetbes xova 6
OOWMH iHWWA paxyHok B Oydb-Akin BamoTi/bygb-akomy BaHkiBCbkOMY
Mertani, Bigkputuii y Banky 3rigHo Jorosopy. [Nofanblue posipBaHHs
[oroBopy BinbyBaeTbcs B nopsigky nepegbadeHomy n.8.2.3. uux Mpasun.
3acTtepexeHHs: baHk Mae NpaBo He 3aCTOCOBYBATH MOMOXEHHS N.8.2.4.
Mpasun.

8.2.5. CropoHn [lorosopy npo owagHui 6aHKiBCbKMIA BKNaf AiMLN
3roau, Lo He3Baxarouu Ha iHWi nonoxenHs uux Mpasun Ta florosopy npo
owanHuii GaHKiBCbkMA BKNAL, Y BWNAZKY BILCYTHOCTI KOWTIB Ha
BKITaZJHOMY PaxyHKy MPOTSrOM OCTaHHBOTO KaneHgapHoro poky, baHk mae
NpaBO 3aKpPUTK BKIAZLHWIA pPaxyHoK. 3 gaTh 3akpuTTs BaHkoM BKnagHoro
paxyHky [loroBip Npo owagHnin GaHKIBCbKUI BKMad NPUNKHSIE CBOK Ait0.
Mpn usomy, CropoHn [lorosopy npo owapHui 6aHKiBCbkui BKNaj
MOTOMKYIOTLCS, LLO 3aKpUTTA BaHKOM BKNagHOro paxyHKy Ta NpUMNMHEHHS
i loroBopy Npo owjagHnin 6aHKiBCbKUIA BKNAA BiabyBaeTbCsl 3a 3rofok
CropiH Ta He notpebye nosigoMneHHs baHkom KnieHTa npo Take 3akpuTTs
BKITAZHOTO paxyHKy Ta Mpo MpunuHeHHs i [loroBopy npo oLagHuii
HaHkiBCbKWiA BKNaA.

8.2.6. YxnagenHsam [oroopy, KnieHT/®isuyHa ocoba-nignpuemenb
(Hapani pasom y n. 8.2.6. Mpasun — KnieHT) gopyyae banky, a baHk
HabyBae npaBo, y BMMaZKy, SKWO 3a PaxyHKOM, SKWA BigKpuTUiA Ta
PEKBI3UTY AKOrO BU3HaYeHi y 3asgi-aHkeTi/[Jorosopi, npoTtarom 1 poky um
Binblle He NPOBOAMNUCL onepaLji 3 3apaxyBaHHs KOLLTIB/BaHKIBCHKNX
MeTanis, 3HaTTS roTiBku/baHkiBcbkux MeTanis, 0esroTiBkoBa onnata
TOBapiB Ta NOCAyr (3a BUKMKOYEHHSM onepawiil LoAo onnatu nocnyr
BaHky un noraweHHs 6yab-akux 30608'a3aHb KnieHTa nepeg baHkom, a
TaKoX 3apaxyBaHHS Ha paxyHok KrieHTa HapaxoBaHux bBaHkom

8.1. In the event of changes in the accounts of Clients, including Business
Entrepreneurs (in the test of clause — Clients), on the initiative of the Bank,
on the grounds determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by placing
advertisements on information stands at the Bank's offices and / or on the
Official website of the Bank. If necessary, the Client may apply to the Bank
for more detailed information.

8.2. The Parties to the Agreement have agreed that the Bank has the right
to cancel the Agreement and close the Client's account for the following
reasons:

8.2.1.in cases stipulated by the Legislation and/or the Agreement;

8.2.2. there is reason to believe that the financial transaction of the Client
is connected with the legalization (laundering) of the proceeds from crime
or the financing of terrorism, as well as in case of the impossibility of
carrying out the identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does not provide the
necessary documents or information to determine the essence of his
activity, financial condition or intentional misrepresentation;

8.2.3. in the absence of operations on the account of the Client during 3
years in a row and absence of the balance of funds/Bank Metals on the
account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules, the Bank has
the right to close the Client's account in any currency/any Bank Metals
that was opened in accordance with the Agreement, in the absence of
transactions on such account during the first year when there is no balance
on this account and provided that the Client has at least one other account
in any currency/any Bank Metals that is opened in the Bank in accordance
with the Agreement. Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of these Rules.
Caution: The Bank has the right not to apply the provisions of clause 8.2.4.
of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement have agreed
that, notwithstanding the other provisions of these Rules and the Savings
Bank Deposit Agreement, in the absence of funds on the deposit account
during the last calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit account, the
Savings Bank Deposit Agreement shall cease to have effect. At the same
time, the Parties to the Savings Bank Deposit Agreement agree that the
Bank closes the deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not require notification
by the Client Bank of such closure of the deposit account and termination
of the Savings Bank Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business Entrepreneur
(hereinafter together referred to in clause 8.2.6 of the Rules — Client)
entrusts the Bank, and the Bank shall acquire the right, if the account
opened and the details of which are specified in the Application
Form/Agreement , for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-cash payment
of goods and services (except for transactions for payment of services of
the Bank or repayment of any Client's obligations to the Bank, as well as
interest on the account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to close such
account.
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npoLeHTIB), 6E3roTiBKOBOrO NepepaxyBaHHs kowwTie/baHkiBcbkux MeTanis
Ta 3anuLLOK Ha SKOMY BIACYTHIN, 3aKPUTK TaKuI paxyHOK.

3actepexeHHs: KnieHT Ta baHK noromkyloTbCs 3 TUM, LIO YMOBMU,
BUKnageHi y n. 8.2.6. Mpasun € 3asB0k0 NPO 3aKPUTTS PaxyHKY, NOAAHOK
nig BigknaganbHow obcTaBuHOK (y BigmoBigHOCTI Ao crarTi 212
LinsinbHoro kogekcy Ykpaitu). Mpu LusoMy, 4aTO NOAAHHS 3asBu € 4aTa,
KOMM HacTaB (haKT BiOCYTHOCTI 3amnuLUKy rPOLUOBMX KOWITIB Ha PaxyHKy
Knienta. BaHk 3gilicHioe 3akpuTTs paxyHky KnieHta y TepMiHu, BUSHaYeHi
baHkom Ha BnacHui poscys. CTOPOHM MOrOMKYHTLCS, IO 3aKpUTTS
paxyHky Knienta y BignosigHocti go n.8.2.6. lNpaBun He motpebye
iHhopMyBaHHs BaHkom KrieHTa npo akT 3aKpuTTS paxyHKy;

8.2.7. Ha niacTaBi NOBIAOMMEHHS KOHTPOSOKYOrO (NOAATKOBOTO) OpraHy
wono nikeigayji cyb'ekta rocnogaproBaHHs Ta HeOOXIGHOCTI 3aKkpuTM
paxyHku KnieHTa, skui € dianyHor ocoboro-nignpremuem, 3rigHo sKoro
BaHk BWKOHYe nepeka3 3amnuLiKy KOLITIB 3 paxyHKy KrieHTa Ha paxyHok
2903 «Kowww knieHTiB 6aHKy 3a HEAiloUMMM paxyHKaMmy.

8.2.7.1. YxnapeHHam [orosopy KnieHT gopyyae baHky nepepaxysaty
3anuLLKK (KOLTW, ki € BnacHicTio KnieHTa) no paxyHKy, PeKBisuTh SKoro
BKa3aHi y 3asBi-aHKeTi, Ak nignsarae 3akputTio baHkoM y BignosigHoCTi
go n. 8.2.7. foroopy, 3 paxyHky 2903 Ha Oyaob-skuid paxyHok KnieHTa,
AKUA BigKpuTUI Y BaHky.

8.3. KnieHT Mae npaBo 3aKpuTW paxyHKW LUNSAXOM NogaHHa [0 baHky
BiANOBIOHOI 3asiBW Ta 3a YMOBM BIACYTHOCTI Y KrieHTa HeBWKOHaHMX
30008 '13aHb nepes baHkoM, He3anexHo Bif CTPOKY iX BUKOHAHHS!. [laToto
3aKPUTTS paxyHKa BBAXAETbCA HACTYMHUIA MICNs NPOBEAEHHS OCTaHHBOI
onepaLii 3a UMM paxyHKOM [AeHb. FKWO Ha paxyHKy Hemae 3anuLuky
kowTie/baHkiBCcbkux MeTanie, a 3asiBa nogaHa B onepaviiHuiz yac, To
[aTOK 3aKPUTTS paxyHka € AeHb OTPUMaHHS baHkom Takoi 3asBu.

Caution: The Client and the Bank agree that the conditions set forth in
clause 8.2.6. of the Rules is a statement on the closure of an account filed
under a deferral (in accordance with Article 212 of the Civil Code of
Ukraine). At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client revealed. The
Bank shall close the Client's account in terms determined by the Bank at
its own discretion. The Parties agree that closing the account of the Client
in accordance with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;

8.2.7. On the basis of the notification of the controlling (tax) authority
regarding the liquidation of the entity and the need to close the accounts
of the Client, which is an individual entrepreneur, according to which the
Bank carries out transfer of the balance of funds from the account of the
Client to the account 2903 "Funds of the bank's clients on closed
accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts the Bank with
the transfer of balances (funds that are the property of the Client) to the
account, the details of which are indicated in the Application Form, which
is subject to closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account opened at the
Bank.

8.3. The Client has the right to close the accounts by submitting a
respective application to the Bank and provided that the Client does not
have any outstanding obligations to the Bank, regardless of the term of
their execution. The closing date of an account is considered to be the day
after the last transaction on this account. If there is no balance/Bank
Metals on the account and the application is filed at the operational time,
the closing date of the account is the day the Bank receives such an
application.

9. BMKOPUCTAHHA ENEKTPOHHOrO mMIAMUCY ®ISU4HUMU
OCOBAMU-MIANPUEMLIAMU

9. USE OF ELECTRONIC SIGNATURE BY
ENTREPRENEURS

INDIVIDUALS-

9.1. Bu3Ha4eHHsI TEPMIHIB:

Bigkputui/i knwou/i — napametp KpuntorpaciyHoro  anroputmy
nepesipku EMM, goctynHuit obom CtopoHam.

Enektponnui nignuc (EM) - YoockoHaneHuin enekTpoHHi nignuc abo
KBanichikoBaHui1 eneKTpOHHUIA Mignuc.

KeanicikoBanuin enektpoHHui nignuc (KeanicdikoBanun EIN a6o
KEM) — YpockoHaneHW# enekTPOHHWIA Mignuec, SKWA CTBOPHOETHCA 3
BMKOPUCTAHHAM 3acoby KBanihikoBaHOro eNeKkTPOHHOro  mignucy i
BasyeTbcs Ha KeanidikoBaHoMy cepTudikaTi BigKpMTOrO KItova.
YnockoHaneHUn enekTpoHHwW nipnuc (YpockoHanenun EM) -
eNEKTPOHHUI NiANUC, CTBOPEHWI 3a pe3ynbTaToM KpunTorpaciyHoro
MEPETBOPEHHS  ENEKTPOHHUX AaHWX, 3 SKMMU MOB'SI3aHWN  LIEW
ENEKTPOHHUIA  MiGMWC, 3 BUKOPUCTAHHAM 3acoby  YAOCKOHaNeHoro
€NEKTPOHHOTO NiAnMUCy Ta 0COBMCTOrO KNoYa, 0A4HO3HAYHO MOB'S3aHOTO 3
nignucyBayeM, i KU fae 3Mory 3LINCHUTI €NEKTPOHHY ifeHTMdiKaLlito
nignucyBaya Ta BUSBUTU MOPYLUEHHS LiMICHOCTI NEKTPOHHUX OaHuX, 3
AKAMM MOB'AA3aHUIA Lie enekTpoHHWiA nignuc. YaockoHanewuin EMM
chopmyeTbes 3a gonomoroto CekpeTHux Kntovie, areHepoBaHnx KnieHTom
Ha ymoBax Lp0oro poaginy [oroBopy, 3 METO MigNMCaHHs AOKYMEHTIB,
BKasaHux y [loroopy, Wo nepecunattbes vepes Cuctemy KnieHt-baHk,
i 4ae amMory NiATBEPAUTY LiNiCHICTb Ta JOCTOBIPHICTL TakX AOKYMEHTIB Ta
ineHTMikyBaT 0co0Y, ska nignucana enekTpOHHWIA AOKYMEHT Ans Linen
BMKOHaHHs [loroBopy. YaockoHaneHuin EMN noBuHeH byTu HaknageHun 3a
ponomoroto  CekpeTHoro Knkova Ta nepesipeHuid 3a  [OMOMOroH
Bigkputoro Kntova.

Cekpethuit/i Knrwoul/i - napametp kpuntorpadiyHoro anropurmy
thopmysanHs EI, gocTynHui Tinbku Knienty.

CepTuchikat Bigkputoro knoya (Ceptudikat/v)- enekTpoHHMI
LoKyMeHT, BupaHuii LlenTpom CepTudbikalii kntoui, Skui 3acsiguye
UWMHHICTb | HanexHicTb Bigkputoro knova ocobi, ska nignucana
€NEKTPOHHUI LOKYMEHT. CepTuchikaty KItoviB KrieHTa
PO3MOBCIOKYIOTLCA B €NEKTPOHHIN hOpMi.

Cucremal/Cuctema KnieHt-bank - KnieHT-iHTepHeT-6aHkiHr  «OTP
Online» Ta/abo Cucrema knieHT-6aHk «Click OTPay».

9.1. Definition of terms:

Public Key/s — the cryptographic algorithm parameter for Advanced ES
verification, available for both Parties

Electronic Signature (ES) - Advanced Electronic Signature or Qualified
Electronic Signature.

Qualified Electronic Signature (Qualified ES or QES)- Advanced
Electronic Signature, which is created using a qualified electronic
signature tool and is based on a Qualified Public Key Certificate.

Advanced Electronic Signature (Advanced ES) - an electronic
signature created by the results of cryptographic transformation of the
electronic data to which that electronic signature is associated, using an
advanced electronic signature tool and a personal key uniquely associated
with the signer and allowing to electronically identify the signer and detect
breaches of the integrity of electronic data with which this electronic
signature is associated. The advanced ES must be imposed with the
Secret Key and verified with the Public Key.

Secret Key/s - the parameter for the Advanced ES formation
cryptographic algorithm, available only to the Client.

Public key Certificate - an electronic document issued by the Bank’s
key certification center, which certifies the validity and of the public key
and that it belongs to the Authorized Person.

System/Client-Bank system - Client-Internet-Banking "OTP online"
and/or System Client-Bank «Click OTPay».




KeanicikoBanun ceptudikat BigkpuToro knrouva - ceptudikat
BIOKPUTOTO  KNtoYa, SKUA BMAAETHCA  KBaMihikoBAHUM HaaaBayem
ENTEKTPOHHMX  [OBIpPYMX MOCMYr, 3acBigyyBanbHUM LEHTpOM abo
LieHTpanbHUM 3acBigyyBarnbHUM OpraHoM i BigMoBigae BUMOram 3akoHy
Ykpainu «[1po eneKkTpoHHi A0BipYi nocnyriy

YnoBHoBaxeHa 0coba — 0coba, ska y BCTaHOBNEHOMY 3aKOHOAABCTBOM
nopsiaky Big CBOro iMeHi abo 3a [opyyeHHsM ocobu, SKy BOHa
npeactaense, Haknagae EM nig 4yac CTBOPEHHS eneKTPOHHOro
[OKYMeHTa.

KnieHT — cisnyHa ocoba-nignpuemelp.

LleHTp Ceptudpikauii knroyiB — topuanyHa ocoba, y Tomy uncni bank,
HesanexHo Bif (hopMM BRACHOCTI, WO BUAAE CepTUdikaTh BigKpUTMX
KMHOIB.

9.2. B npoueci obmiHy gokymeHTauieto, CTOPOHM MOXyTb HapasaTu /
OTPUMYBaTH, BUKOPUCTOBYBATW B pOBOTI JOKYMEHTW/KONiT JOKYMEHTIB B
ereKTpOHHIN  cbopmi,  3acsigueHi EM, 4kwo Ue [03BOMEHO
3aKoHOaBCTBOM.

9.3. O6MiH fokymeHTaLjieto 3 BukopucTaHHam ENN BinOyeaeTbes 3acobamu
€NEeKTPOHHOI oLk abo 3a onomoroto Cuctemmn KnieHT-baHk.

94. Y BuUNagky BWKOPWCTaHHA eNeKTpPOHHOI nowTw, KnieHT abo ioro
YnoBHoBaxeHa ocoba JoAaTkoBO nosigomnsie npo ue baHk nuctom, y
SKOMY BKa3yeTbCA afpeca MOLITOBOI ENEKTPOHHOI CKPUHbKY, Lo byaoe
BMKOPUCTOBYBATUCA ANS 3AINCHEHHS 0OMIHY AOKymeHTaLieto 3 baHkom.
Taka fokymeHTaujs 3acsigyyetbest EMNM Knienta abo ENM YnosHoBaxeHoi
ocobu Knienta Ta nigTBepakyeTbCst 3 BUKOpUCTaHHAM KeanicdikoBaHoro
cepTudikaTa BigKpUTOro Kntoua.

9.4.1. O6MiH poKyMeHTaLlieto 3acobamm eNeKTPOHHOT MOLUTY MOXIMBIN
32 yMOBM, IO [OKyMeHTH 3acsigyeHi EM, nigTBepmkeHum 3
BUKOpUCTaHHAM KBanigikoBaHOro cepTudikarta BigKpUTOro Krova.

9.4.2. HesBaxaioum Ha ymoByW, BU3HadeHi n. 9.4.1. Mpasun, 3 mMeTo
BMKOHaHHs baHKOM (pyHKL areHTa BantoTHOTO Harnsay, npu 3aiNCHeHHi
onepauin kynisni (06miHy) iHO3emMHOi BamoTW Ta/abo nNpOBEAEHHS
KOHTPOMIO ~ EKCMOPTHWX,  IMMOPTHUX  onepaui,  nepegbadeHmx
3akoHogaecTBoM, baHk Mae npaBo Hagcunat KnieHTy nmctu-3anuty
3ac0b6amMu  €NeKTPOHHOI MOLUTUM Ha NOLUTOBY ENEKTPOHHY CKPUHBKY
KnieHTa, sky KnieHT nosigoMune BaHKy Ansi eNeKTPOHHOrO MUCTYBaHHS,
0e3 3acsigyeHHs El.

9.4.3. Y Bunaaky BukopuctanHs Cuctemu Knient-bank, KnieHT nepepae
opuriHann  JOKYMEHTIB (Mepenik SKuX BW3HAYEHO [JOrOBOPOM MPO
obcryroByBaHHS MOTOMHOTO paxyHKy 3a Aonomorow Cuctemn KnieHT-
BaHk, yknageHoro mix CtopoHamu), 3acsiguei ENN, ninTBepmkeHum 3a
ponomoroto  CepTudikata Bigkputoro kntouya abo KeanicikoBaHoro
cepTudikaTa BigKpMTOro Kntoya, Ta Konii JOKYMEHTIB B €IEKTPOHHIN hopMi
(nepenik  sKkMx  BuU3HaYeHWA 3akoHopaBcTBOM), 3aceigueHi  ElN,
NiATBEPMKEHNM 3 BUKOpUCTaHHAM CepTudikaTta BigkpuToro knoya abo 3
BUKOpucTaHHAM  KBaridhikoBaHoro cepTudikata  BIOKPUTOrO  Kntova.
CTOpPOHM BBaxaloTb KOMii [OKYMeHTiB, nepegbadeHi UMM MyHKTOM,
HaNeXHUM YMHOM 3acBigyeHMM Komismu. KnieHT JOAATKOBO rapaHTye,
L0 KOnii TaKkuX JOKYMEHTIB 3acBigueHi Nignucom YnoBHOBaXEHOI 0CO6M
KnienTa.

9.4.3.1. 3 MeTOI0 BUKOHAHHS BaHKOM (DYHKLii areHTa BantoTHOro Harnsagy
npu 34ifiCHeHHi onepauin kynieni (0BMiHy) iHo3eMHoi BantoT Ta/abo
NPOBeEeHHs! KOHTPOM0 EKCMOPTHMX, IMMOPTHIX Onepali, nepeadaveHnx
3akoHogaBcTBOM, KnieHT MOe HagaBaTw/oTpuMyBaTH, BUKOPUCTOBYBATH
y poboTi Konii JOKYMEHTIB y eNeKTPOHHiIN chopmi, 3acsigueHi EMM, sk 3a
npaBoBMM  CTaTycOM  BignoBigHO [0  BWMOr  3aKoHO4ABCTBA
MPUPIBHIOETBCA [0 BMACHOPYYHOro nignucy KrieHTa/YnoBHOBaXeHOI
ocobu KnieHta, Ta foaatkosum EIN, sikuid niaTBEpAXKYE 3aCBigYEHHS Konii
JOKYMEHTIB MeyaTkol (3a HasBHOCTI). CTOpOHM BBa¥awTb  Komii
[OKYMEHTIB, nepeabadeHi LM NyHKTOM HaneXHUM YMHOM 3acBigueHNMM
konisimu. KrieHT [OAaTKoBO MiOTBEPXYE, LUO KOMii TakuX LOKYMEHTIB
3acsigyeHi  nmignucom  KnieHTa/ynoBHoBaxeHoi 0cobu  Knienta Ta
BinOuTkOM nevatku KnieHta (3a HasiBHOCTI).

3actepexenHs: [MyHkt 9.4.3.1. TlpaBun nignsrae 3acTOCYBaHHIO
CTtopoHamn nnwe nicrisi OKPeMOro MoBidoMneHHs Big Banky KnieHTy
LLOA0 MOrO 3aCTOCYBaHHS 3a gonomoroio Cuctemu.

Qualified Public Key Certificate — Public Key certificate that meets the
requirements of the Law of Ukraine "On Electronic Trust Services”, issued
by a qualified provider of electronic trust services, certification centre,
central certification authority.

Authorized Person - a person who, under the procedure established by
law, on own behalf or on behalf of the person he/she represents, places
an EDS when creating an electronic document.

Client is an individual entrepreneur.
Key Certification Centre — a legal entity, regardless of the form of
ownership, who is issuing public keys certificates.

9.2. In the process of exchange of documentation, the Parties may
provide/receive, use in their work documents/copies of documents in
electronic form, certified by the ES, if permitted by the Legislation.

9.3 The exchange of documentation using ES is carried out by means of
e-mail or with the help of System Client-Bank.

94. In case of use of e-mail, the Client or his Authorized Person
representative shall additionally inform the Bank thereof by a letter, which
specifies the address of the mailbox to be used for the exchange of
documentation with the Bank. Such documentation is certified by the ES
of the Client or the ES of the Authorized Person representative of the
Client and is confirmed using the Qualified Certificate of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities is possible
provided that the documents are certified by an ES confirmed using the
Qualified Certificate of Public Key.

9.4.2. Notwithstanding the conditions specified in clause 9.4.1. of the
Rules in order to perform by the Bank of the functions of the currency
control agent in the course of performing operations of buying
(exchanging) foreign currency and/or controlling export, import operations
stipulated by the legislation in order to perform the functions of the Bank,
the Bank shall have the right to send E-mail requests to the Client by e-
mail to the Client's electronic mailbox, which Client has informed the Bank
for e-mail without certification of ES.

9.4.3. In the case of using the System Client-Bank, the Client submits the
original documents (the list of which is specified in the agreement on
servicing the current account with the help of the System Client-Bank,
concluded between the Parties), certified with ES approved using the
Public Key Certificate or Qualified Public Key Certificate, and copies of
documents in electronic form (the list of which is determined by the
legislation), certified by ES, approved using the Public Key Certificate, or
using the Qualified Public Key Certificate. The Parties consider copies of
the documents provided for by this clause as duly certified copies. The
Client additionally guarantees that copies of such documents are certified
by the signature of the Authorized Person of the Client.

9.4.3.1. In order to perform the functions of the currency control agent in
the course of performing foreign exchange purchase/exchange operations
and / or control of export/import operations provided for by the legislation,
the Client may provide/receive, use in the work copies of documents in
electronic form, certified by ES, which according to the legal status in
accordance with the requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and an additional
ES, which confirms certification of copy of the documents with a seal (if
any). The Parties consider copies of documents provided by this clause
as duly certified copies. The Client additionally confirms that copies of
such documents are certified by the signature of the Client/Authorized
Person of the Client and a seal of the Client (if any).

Caution: Clause 9.4.3.1. of the Rules shall be applied by the Parties only
after a separate notification from the Bank to the Client regarding its use
with the help of the System.




9.4.4. Axwo nonitvkoto bBaHky Ta 3akoHogaBcTBOM nepenbayeHo
MOXTMBICTb NEepeaaYi TOro Yu iHIOro AOKYMEHTa 3 BUKopucTaHHam EM,
are JiTko He Bka3aHO BUMOMYU [10 BUZY CcepTudikaTa BigKpMTOro Krtova, To
B Takomy Bunagky CTOpPOHM MOXYTb BMKOPUCTOBYBATM AMs TaKuX
JokymeHTiB sik CepTudpikaT BigkpuToro kntova, Tak i KeanicikoBaHui
cepTuchikat Bigkputoro kmoua. Mpu ubomy KnieHT camocTiiHo obupae
BMA CepTuddikaTa BigKpUTOro Ktova.

CropoHn pomosunuch, wo EM 3 Ceptudikatom Bigkputoro Kroua,
HapaeTbes Knienty baHkom B nopsiky nepenbdadeHoMy 3akoHOAaBCTBOM
Ta BHYTpilHIMM OoKymeHTamn Banky, a EIM 3 KsanicikoBaHnm
cepTudikatom Bigkputoro kmtoya KnieHT oTpuMye camocTiiHO Y
BCTaHOBNEHOMY 3akoHofaBcTBOM [lopsaky.

9.4.5. Mepenik BOKyMeHTIB, L0 MOXIMBO HapaBaTu KnieHtom ao baHky 3
BUKOpUCTaHHAM ElN BU3HA4aeTbCs BHYTPILUHBOK MOMiTUKOKW baHKy Ta
3akoHoaaBcTBOM. baHk okpemo nosigomnse KnieHTa npo AOMNOBHEHHS
nepeniky [AOKYMEHTIB, SKWO Taki 3MiHW Oynu BHECeHi 3rigHo i3
3akoHoaaBcTBOM abo 3i 3MiHamu noniTuky baHky.

9.4.6. KEM npupiBHIOETECA [0 BMACHOPYYHOrO Mignucy Ta nevatku y
Bunagky, konu KEM nigTeepmixeHo 3 BukopuctaHHaM KsanighikoBaHoro
cepTudikata BIOKPUTOrO KMYa 3a [OMOMOTOK HagiiHoro 3acoby
LMchpoBOro 3B’A3KY Ta 3@ YMOBY, LU0 JaHWUA CepTUIKAT € YUHHUM.

9.4.7. KnieHt npuiimae Ha cebe pusuku 3OWUTKIB/BMTpPAT, WO MOXYTb
BMHUKHYTU B HbOTO B pesynbTaTi peanisauii nonoxeHb posginy 9 (3
nignyHkTamu) Mpasun, a Takox 3000B'A3yETbCS KOMMeHcyBaTu BaHky
30UTKW/BUTPATH, LLIO MOXYTb BUHUKHYTM y BaHka B pe3ynbTati peanisayyji
WX NONOXEHb, 32 BMKIIOYEHHAM BWNAZKIB KOMM Taki 36MTKU/BUTpaTH
BMHWKNM 3 BUHK BaHky.

9.4.4. If the Bank's policy and legislation provides for the possibility of
transmitting a document using ED, but the requirements for the type of the
public key certificate are not clearly indicated, then in that case, the Parties
may use for such documents the Public Key Certificate and the Qualified
Public Key Certificate. In this case, the Client independently chooses the
kind of certificate of the public key.

The parties have agreed that the Advanced Electronic Signature shall be
provided to the Bank's Client in accordance with the procedure provided
for by the Bank's internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client independently in
accordance with the procedure established by the Legislation.

9.4.5. The list of documents that can be provided by the Client to the Bank
using the EDS is determined by the Bank's internal policies and legislation.
The Bank separately informs the Client about the addition of the list of
documents, if such changes were made in accordance with the Law or
with changes in the Bank's policy.

9.4.6. QES is equivalent to a self-signed signature and seal in case the
QES is confirmed using the Qualified Certificate of Public Key using a
trusted digital communication device and provided that the certificate is
valid.

9.4.7. The Client assumes the risks of losses/expenses that may arise as
a result of the implementation of the provisions of Section 9 (with sub-
clauses) of the Rules, and also undertakes to compensate the Bank for
the losses/expenses that may occur to the Bank as a result of the
implementation of these provisions, except cases where such
losses/expenses arose from the fault of the Bank.

10. IHGOPMALIS1 LWOAO FAPAHTIA ®OHOY TFAPAHTYBAHHSA | 10. INFORMATION ON GUARANTEES OF THE DEPOSIT
BKNALIB ®I3UYHUX OCIE (ONA KNMIEHTIB TA ®I3UYHUX OCIB- | GUARANTEE FUND (FOR CLIENTS AND  INDIVIDUAL
NIAMNPUEMLIB). ENTREPRENEURS).

10.1. BignosigHo fo 3akoHy YkpaiHn «[lpo cucTemy rapaHTyBaHHS
BKnagiB isnyHux ocib» (Hagani — 3akoH), oHA rapaHTyBaHHs BKNagis
isnyHmx oci6 (Hagani — POHA) rapaHTye KOXHOMY BKNagHWKY BaHky
BiALLKOAYBAHHA KOLUTIB 3a AOro BknagoM. QoHA 3hiCHIOE BiALLKOAYBaHHS
KOLLTIB 32 BKMafamu B NOPSAKY Ta HA YMOBAX BU3HAYEHMX 3aKOHOM.
Bknagom € kowTn B roTiBkoBiN abo Ge3roTiBkoBI (hopMi Y BanoTi
Ykpainu abo B iHO3eMHiit BantoTi, ki 3anyyeHi 6aHkoM Bif BknagHuka (abo
AKi HAZINLWIM ANS BKNagHWKa) Ha yMOBax AOroBOpY 6aHKIBCLKOro BKIagy
(oenoanty), GaHKiBCbKOrO paxyHky abo LWASXOM Bugayi iMEHHOro
[eno3nTHOro cepTudikata, BKIOYAOUYM HapaxXOBaHi BiACOTKM Ha Taki
KOLLITM, BiZNOBIAHO A0 3aKOHY.

10.2. AkTyanbHy iHchopmaLito oo BiflkoayBaHHs GOHAOM KOLLTIB 3a
Bknagamm KnieHT Moxe oTpumatu yepes IHTepHeT (Ha OdiuiiiHomy caii
Banky  www.otpbank.com.ua abo ®ongy www.fg.gov.ua), 3
iHpopMaLiHMX  cTeHOiB B onepauiiHux  3anax  banky, abo
3aTenedoHyBaBLUK [0 [loBiAKOBOrO LEHTPY baHky.

10.3. LWnaxom nignucanHs [oroBopy/3asBu-aHkeTn KnieHT nigTaepams,
Lo Ao yknageHHs [oroeopy ofepxas Ta o3Hainomuscs 3 [losigkowo npo
CUCTEMY rapaHTyBaHHs BkragiB isnuHux ocib (Hagani - [loigka).
3acmepexenHs:  CmopoHu  domogunucs, wo nidnuc  Knienma,
npocmasneHull Ha 3asgi-aHKemi € makoxX «OKpemuM nidnucomy
Knienma, skuti 3acgiduye npo odepxaHHs ma o3HaliomneHHs Knienma 3
Josiokoro.

CTOpOHM OOMOBMAMCS, LIO NiCns yKnageHHs [loroBopy, He pifle Hix
OOVH pa3 Ha pik, baHk 3060B'A3yeTbca HagaBaTi KnieHTy akTyanbHy
pepakuito Josigku, Wwnsxom posmilleHHs dosigku Ha OdiuiiHoMy caiTi
BbaHky Ta/abo 3a gomomorok 3acobiB iHGopMaLinHUX, IHOpMAaLLiHO-
TenekoMyHikaLinHUX cucTeM, B ToMy Yucni 3a gonomoroto Cuctemu OTP
Smart/Cuctemn  KnienT-baHk, B  enekTpoHHin  copmi.  KnieHt
3000B'3y€TbCs, L0 NpOTAroM fii [loroBopy, NepioanyHo, ane He pialle
HiXX OAMH pa3 Ha piK, 03HANOMITIOBAaTUMETHCA 3 aKTyarnbHOW pedakLieto
[osigku, aky baHk posmillysatume Ha OdpiuiiHomy canTi BaHky Ta/abo
sky baHk HagaBaTummmMe KnieHTy 3a gonomoroto 3acobis iHhopMaLliiHmX,
iH(bOpMaLiNHO-TENEKOMYHIKaLLiHUX CUCTEM, B TOMY YMCAi 3@ AONOMOrOH0
Cuctemm OTP Smart/ Cuctemn KnieHT-BaHK, B €NeKTPOHHI hopmi.
LLinsxom nignucaHHs 3asBu-aHkeTn, KnieHT NigTBEpAXYE NPO nepiognyHe
03HaMOMITEHHs i3 aKTyanbHOKW pepdakuieto [loBigku, posMilleHoi Ha

10.1. In accordance with the Law of Ukraine "On the guaranteeing of
individual deposits" (hereinafter - Law), the Deposit Guarantee Fund
(hereinafter - Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes reimbursement of deposits
in accordance with the procedure and under the conditions stipulated by
the Law.

Deposits are money in an available or cashless form in currency of
Ukraine or in foreign currency, that is attracted by a bank from a depositor
(or that came for a depositor) on the terms of agreement of bank deposit
(to the deposit), bank account or by delivery of nominal certificate of
deposit, including the charged extra percents on such money, according
to the Law.

10.2. Up-to-date information about reimbursement by Fund of deposits
can be obtained by the Client via the Internet (on the Official website of
the Bank www.otpbank.com.ua or of the Fund www.fg.gov.ua), from
information stands at the Bank's operating rooms, or by calling the
Information Center of the Bank.

10.3. By signing the Agreement / the Application Form, the Client
confirmed that before the conclusion of the Agreement, he received and
familiarized with the Certificate on the system of guaranteeing deposits of
individuals (hereinafter - the Certificate).

Caution: The Parties have agreed that the Client's signature affixed on the
Application Form is also a "separate signature” of the Client, certifying that
the Client has received and familiarized with the Certificate.

The Parties have agreed, that after the conclusion of the Agreement, and
at least once a year, the Bank requires that the current version of the
Certificate, the amount of the Certificate on the Official website of the Bank
and / or by means of information, information and telecommunication
systems, including the OTP Smart System / the System Client-Bank, in
electronic form. The Client undertakes that during the term of the
Agreement periodically, but at least once a year, he / she will be
acquainted with the current version of the Certificate, which the Bank will
publish on the on the Official website of the Bank and / or which the Bank
will provide to the Client through the means of information, information and
telecommunication systems, including through the OTP Smart System /
the System Client-Bank, in electronic form. By signing the Application
Form, the Client confirms that he / she is periodically acquainted with the
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OdviuiiHomy caiTi baHka, Ta/abo Woao OTpUMaHHs Ta 03HANOMMEHHS 3
[osigkoto, sika NepioguMyHo oTpuMyBaTUMETLCA KrieHToM Big baHky 3a
[0noMoroto 3acobiB iHhopmaLliiHuX, iHhopMaLiiHO-TeNeKOMYHiKaLiAHIX
cuctem, B Tomy uucni 3a gonomoroto Cuctemn OTP Smart/ Cuctemu
KnienT-baHk npotarom gii [Jorosopy.

10.4. Y pasi poamiweHHs KnienTom Bknagy y baHky Ha ymoBax
NOBEPHEHHS BKIaZy 3i CIMBOM BCTAHOBMEHOrO [JoroBOPOM CTPOKY, Mid
yac yknageHHs [loroBopy Ha BuMory KnieHta BaHk Haae nporHo30BaHuit
pO3paxyHOK MOro [OXOAiB Ta BWUTPAT, MOB'A3aHMX 3 PO3MILLEHHAM
CTPOKOBOIO BKNTaAy Ha Aaty yknageHHs [Jorosopy, B ToMy yuchi: (1) cymy
MPOLIEHTIB, L0 ByayTb HAapaxoBaHi 3a BECb CTPOK PO3MILLEHHS CTPOKOBOIO
BKnagy; (2) cymy nogatkis i 36opig, ski OyayTb yTpumaHi 3 Kniexta, 3a
BECb CTPOK PO3MILLEHHS CTpokoBoro Bknady (baHk BMKOHYe (yHKLiT
NOAATKOBOroO areHTa); (3) CyMy KOMICIMHUX BMHAropoZ Ta iHLUMX BUTpaT
KnieHTa.

10.5. baHk Ha Bumory KrieHta mae Hagatu Butar 3 umx [lpasun,
3aCBigYEHNI YNOBHOBAXKEHNM NpaLiBHUKOM BaHKy.

current version of the Certificate available on the Official website of the
Bank, and / or to receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through the means of
information, information and telecommunication systems, including
through the OTP Smart System / the System Client-Bank during the
Agreement.

10.4. If the Client places a deposit with the Bank on the terms of return of
the deposit with the expiration of the term established by the Agreement,
at the conclusion of the Agreement at the Client's request, the Bank
provides a calculation of its income and expenses related to the placement
of the term deposit on the date of the Agreement, including:

(1) the amount of interest that will be accrued for the entire term of the
deposit; (2) the amount of taxes and fees to will be deducted from the
Client for the whole term of the deposit (the Bank acts as a tax agent); (3)
the amount of commission fees and other expenses of the Client.

10.5. The Bank, at the request of the Client, must provide an extract from
these Rules certified by an authorized employee of the Bank.

11. FATCA

11. FATCA

11.1. Y Bunagky HasiBHOCTI y KnieHTa nopatkoBux 3060B'3aHb nepep
CWA (nopatkosuin peaugent CLUA), KnieHT Hagae BbaHky ofgHO3HauHy
3rogy Ha nepepadvy bankom iHdopmauii wopo Knienta, 6ygb-akoro
paxyHky KnieHTa, sika MicTUTb GaHKIBCbKY TAEMHULIIO Ta NepPCOHarbHi AaHi
(iHdhopmauisi npo chisnyHy ocoby abo iHgopmaLlis, WO CTOCYETbCS
cisnyHoi  ocobu, 3okpema: npisBuWe, iM'A, no 6aTbkosi, [faTa
HapomxeHHs, nopaTkosun Homep CLUA, agpecu Towpo), lMopaTkosin
cnyx6i CLIA 3a ymoB Ta y Bumagkax, nepeabaveHnx 3akoHamu
CronyyeHnx Lratie Amepuku «[po BiBNOBIHICT IHO3EMHIX paxyHKiB
BMMOraM NOMJATKOBOTO  3akoHopaBcTBa»  (Foreign  Account Tax
Compliance Act) «Ipo nogaTkosi BAMOM A0 iIHO3EMHUX paxyHKiB» (Hagani
— «FATCAv). KnieHT nigTBepmkye HasiBHICTb 3rogn (isnyHux ocib Ha
nepegavy baHkowm ix nepcoHanbHux gaHux Mopatkosii cnyx6i CLUA.

Y BWNaAKy 3apaxyBaHHA Ha paxyHok KrieHTa KoWTiB, [Keperom
noxomxenHst sakux € CLUA, KnieHT Hapgae BaHky gopyyeHHs (mpaBo) Ha
3gificHeHHs  porosipHoro cnucanHs  30% Big Cymn nnmatexy Ta
nepepaxyBaHHs ii Ha paxyHok NogaTkosoi cnyxdu CLUA 3a ymoBU, SKLLO
KnieHT BigMOBMBCS NOBiAOMUTI BaHK Npo HasIBHICTb B HBOMO NOAATKOBOIO
cratycy CLUA, abo, sikwo KnieHT € ¢iHaHCOBOW YCTAHOBOW, fika He
potpumyeTbest Bumor FATCA.

KnieHT 30608B'a3aHMi NpoiHchopMyBaTh BaHk Npo HabyTTs/3miHy cTaTycy
nogatkoBoro pesugeHta CLIA T1a Hapatm bBauky  BignosigHi
NATBEPAXKYIOYI JOKYMEHTWU NPOTAroM 15-T pobounx OHIB 3 MOMEHTY
HaCTaHHS TaKiX 3MiH.

Mpu BuKOHaHHI JopyyeHb KnieHTa OO NepepaxyBaHHS KOWTIB 3
paxyHky KnieHTa baHk He Hece BignosigansHocTi nepeq KrieHtom, 1oro
KOHTpareHTamm 3a 6yab-ski yTpuMaHHs, 0bMexeHHs, 6roKyBaHHS KOLLTIB
GaHKaMmK-KOpeCnoHAEHTaMu, B TOMY YMCHi, SIKLLO TaKi HACigKW NOB’'A3aHi
i3 BMKOHaHHsSM 6aHkoM-kopecnoHaeHToM Bumor FATCA, a Takox 3a Byab-
sIKi NOB’'s13aHi 3 LM 30UTKM Ta BUTPATH.

11.1 In the event that the Client has tax liabilities to the USA (US tax
resident), the Client expressly gives the Bank a consent for the Bank's
transmission of information about the Client, any Client's account
containing bank secrecy and personal data (information about an
individual or information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to the US Internal
Revenue Service, in the circumstances and in cases stipulated by the
Laws of the United States of America Foreign Account Tax Compliance
Act “On tax requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to transmit their
personal data to the US Internal Revenue Service.

In case of transfer to the Client's account of funds originating from the
United States, the Client gives the Bank an order (right) to effect a direct
debit transfer of 30% of the amount of the payment and transfer it to the
US Internal Revenue Service, provided that the Client has refused to notify
the Bank of the availability thereof US tax status, or if the Client is a
financial institution that does not comply with FATCA requirements.

The Client is required to inform the Bank of acquiring/changing the status
of the US tax resident and provide the Bank with relevant supporting
documents within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring funds from the
Client's account, the Bank shall not be liable to the Client, his
counteragents for any retention, restriction, blocking of funds by
correspondent banks, including if such consequences are related to the
compliance of the correspondent bank with FATCA requirements, as well
as any related losses and expenses.

12.3ANOBIFAHHA  NETANI3AUIl  (BIAMUBAHHIO)
OJEPXAHWUX 3MOYMHHUM LLNAXOM
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12. PREVENTION OF LEGALIZATION (LAUNDERING) OF PROCEEDS
FROM CRIME




12.1. KnieHT 3000B'3aHMIn HagaBaTy Ha 3anuT banky (nucemoBuiA abo
YCHWI) iHpopMaLLito Ta JOKYMEHTM, ki BaHk Mae npaBo BWMaraTtu Bif
KnienTa BignosigHo go 3akoHy Ykpainn «[Mpo 3anobiraHHs Ta npotugito
neranisadii (BigMMBaHHI0) [OXOiB, OLEPXAHWX 3MOYMHHWM LUMISIXOM,
(hiHaHCYBaHHIO TepopnaMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MaCOBOI0 3HULLEHHSI», B CTPOK He MiHilue 3-Xx pob0uMX AHIB i3 AHS, KoMK
KnieHT oTpumaB Takuit 3anuT Big BaHky.

12.2. BaHk Mae npaBo B OAHOCTOPOHHLOMY MOPSiAKY LOCTPOKOBO
po3ipeaTy [oroip Ta/abo BiAMOBUTY (3yNUHATY, NPU3YMMHWTY) HAZAHHS!
Knienty bBaHkiBCbkoi nocryru, B TOMY uucChi LUOAO 3AINCHEHHS
PO3PaxyHKOBMX | KacoBMX oOnepauil y BuUMagkax, nependaveHux
3akoHogaBcTBOM Ta/abo [loroBopom, 3okpema (ane He OBMexytunch
Unm):

- MpW HasiBHOCTI (aKTiB, IO cCBigYaTb MpO MNopyLleHHs KnieHToM
3aKOHOAABCTBA YkpaiHu, 6aHKIBCHKMX NpaBuT;

- Y pasi BWHWKHEHHS CYMHIBIB Yy [iCHOCTi pPO3paxyHKOBO-KacOBMX
[OKYMEHTIB Ta 3aKOHHOCTi NPOBEAEHHS onepaLin;

- Npu BIiAMOBI Yy HafaHHi, HeHagaHHi abo HeHapaHHi Knientom y
BCTAHOBIEHWA B MNMCbMOBIA BUMO3i baHKy CTPOK BigOMOCTEN UM
JOKyMeHTIB, ski baHk mae npaBo Bumarati, abo yMUCHOTO HapaHHs
HenpaBavBMX BigomocTeil Npo cebe, HeobXigHMX Ans 3'AcyBaHHsA 1oro
0cobu, HEBIANOBIAHICTL NPOBEAEHHS (hiHAHCOBOT onepalii CyTi AiNbHOCTI
KnienTa, 1oro iHaHCOBOMY CTaHy, @ TakoX Y BUNaAKy BCTAHOBMEHHS,
LLO Taka onepaujis MiCTUTb 03HaKu onepaii, Ska nignsarae iHaHCOBOMY
MOHITOPWHTY BiANOBIgHO 0 3akoHy YkpaiHu «[po 3anobiraHHs Ta
npoTugito neranisauii (BiAMWBAHHIO) [OXOMiB, OEPXKaHMX 3MOYNHHUM
LNsXoM, (hiHaHCyBaHHSA TEPOPKU3MY Ta (PiHAHCYBaHHIO PO3NOBCIOMKEHHS
30p0i MacoBOro 3HULLEHHSY.

12.3. KnieHT posymie i UM noromkyeTbest 3 TuM, Wo baHk € cyb’ekTom
MEPBMHHOMO  (DIHAHCOBOrO MOHITOPUHTY | 3000B’A3aHMiA  HagaBaTy
BiANOBIHOMY YNOBHOBaXEHOMY OpraHy Aepxasu iHQopmaLiio npo
chiHaHcoBi onepauii KnieHTa, Wwo nignsratts GiHAHCOBOMY MOHITOPUHTY,
Ta 3QiCHIOBATK iHWI nepenbayeHi 3akOHOLABCTBOM Aiji, MOB'A3aHi 3
MOHITOPUHIOM hiHaHCOBWX onepaLin Knienta, B TOMy YnCni BIiGMOBUTY B
3qincHeHHi o6cnyroByBaHHs KnieHTa Ta/abo B 3AiMCHEHHI  (hiHAaHCOBOI
onepauii Knienta, akwo y baHky, Ha WOro BnacHWiA po3cyp, BUHUKNA
nigospa, Lo Taka onepaLis MiCTUTb 03HaKM TaKoi, L0 3riAHO i3 3aKOHOM
nignsrae (piHaHCOBOMY MOHITOPWHIY Ta/abo nopyllye 3aKOHOLABCTBO
oS0 MpOTMAii neranisavii 4OX04iB, OfepX)aHUX 3MOYMHHAM WsxoM. B
Takux Bunagkax baHk 3BiNbHAETHCA Bif BiANOBIAANBLHOCTI (B TOMY YMCT
Bl cnnaTu neHi Ta 30MTKIB) 3a BigMOBY Bif 30iACHEHHS 0OCNYroByBaHHS
Ta/abo BMKOHAHHS BiAnoBiAHOI chiHaHCOBOT onepallii KnieHTa.

12.1. The Client is obliged to provide, at the Bank's request (written or
oral), information and documents which the Bank has the right to request
from the Client in accordance with the Law of Ukraine "On prevention and
counteraction to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of weapons of mass
destruction”, in the term not later than 3 working days from the day when
the Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the Agreement
and/or refuse (stop, suspend) the provision to the Client of the Banking
Service, including for performing settlement and cash transactions in
cases stipulated by the Legislation and/or the Agreement, including, but
not limited to:

- if there are facts indicating that the Client has violated Ukrainian
legislation, banking rules;

- in case of doubt in the validity of settlement and cash documents and
the legality of operations;

- in case of refusal to provide, not giving or not providing the Client with
the information specified in the written request of the Bank for information
or documents which the Bank has the right to demand or the intentional
submission of false information about himself necessary for the
determination of his person, the inconsistency of conducting a financial
transaction with the essence of the Client's activities, his financial
condition, as well as in the event that such an operation contains the
features of an operation subject to financial monitoring in accordance with
the Law of Ukraine "On prevention and counteraction to legalization
(laundering) the proceeds from crime, financing terrorism and financing of
the proliferation of weapons of mass destruction.”

12.3. The Client understands and agrees that the Bank is the subject of
initial financial monitoring and is obliged to provide to the relevant
authorized state body information on financial transactions of the Client
subject to financial monitoring and to carry out other actions stipulated by
the legislation related to the monitoring of financial operations of the Client,
including the refusal to perform the servicing of the Client and / or in the
performance of a financial transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will contain the signs that
are legally subject to financial monitoring and/or violate the legislation on
combating the legalization of proceeds from crime. In such cases, the
Bank shall be released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the relevant financial
transaction of the Client.

13. 3AXUCT MEPCOHANBHUX JAHUX

13. PROTECTION OF PERSONAL DATA

13.1. A, BnacHuk nepcoHamnbHUX AaHWX®, MOBIBOMIIEHWA MPO METY
06pobkn BaHkom Moix nepcoHanbHUX AaHnx (byap-ska iHopmallis npo
hisnuHy 0coby, B TOMY YMCIi, OAHAK HE BUKIKOYHO iHhOpMALLS Loao
npiasuLLa, imeHi, no 6aTbkoBsi, iHhopmallii, ska 3a3HayeHa B nacnopTi (abo
B iHIOMY [OKYMeHTi, Lo nocsigyye ocoby), peecTpaLiiHoro Homepy
00nikoBOI KapTKW NnaTHWKa NOAATKIB, FPOMaAAHCTBA, MICLS NPOXMUBAHHS
abo nepebyBaHHs, Micus poboTW, nocagW, HOMEPIB  KOHTaKTHWX
TenedoHiB/chakci, agpecs enekTPOHHOI MoWTW, TOWO, Hajani -
lMepcoHanbHi gaHi), a came: 3gicHeHHs BaHkom cBoei (hiHaHCOBOrO-
rocnofapcbKoi AisNbHOCTI, NPOMOHYBaHHS Ta/abo HaZaHHs MOBHOrO Kona
nocnyr baHkom Ta/abo TpetiMu ocobamu (ocobu, 3 sakumu BaHk
nepebyBae B JOrOBipHUX BigHOCKHAX Ta/abo unenu pynn OTI, Hagani —
TpeTi ocobu), y TOMy YiCHi LUASXOM 3MIMCHEHHS MPSMUX KOHTaKTIB i3
BracHukom nepcoHanbHUX AaHKx 3a 4OMOMOroto 3acobiB 3B's3Ky, 3aXuUCTy
baHkom cBOiX npas Ta iHTepecis.

MignucanHam 3aseu-aHkeTn BnacHuk nepcoHanbHuX AaHux Hagae baHky
CBOI0 OfHO3HAa4Hy 3rofy Ha nepedady (MOLIMPEHHs), Yy T.u.
TpaHCKopaOHHY, baHkom [epcoHanbHux gaHux TpeTiM ocobam, aMiHy,
3HMwWeHHs [epcoHanbHWx gaHux abo OoBMEXeHHs LOCTyny OO HWX
BigNoBigHO A0 BuMOr 3akoHy YkpaiHn «[1po 3axucCT NEepCcOHanbHMUX
JaHux» (Hagani — 3akoH) Ta 6e3 HeobxigHOCTI HapaHHs BracHuky
NepcoHarnbHUX [aHuMX MUCbMOBOrO MOBIJOMMEHHS NpO  3AINCHEHHS
3a3Ha4YeHwX fijil.

13.1. I, the Owner of Personal Data*, has been notified of the purpose of
processing by the Bank of my personal data (any information about an
individual, including, but not limited to, information on the surname, name,
patronymic, information given in the passport (or in another identity
document), registration number of taxpayer's registration card, citizenship,
place of residence or stay, place of work, position, contact phone/fax
number, e-mail address, etc., hereafter - Personal Data), namely:
realization by the Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank and/or third parties
(persons with which the Bank is in contractual relations and/or members
of the OTP Group, hereinafter referred to as Third Parties), including
through direct contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and interests.

By signing the Application Form, the Owner of the personal data gives the
Bank his unequivocal consent to transfer (distribution), including
transfrontier, by the Bank of Personal Data to Third Parties, modification,
destruction of Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine "On protection of personal
data" (hereinafter - the Law) and without the need to provide the Owner of
the personal data a written notification about the implementation of these
actions.




MignucanHam 3asBu-aHkeT BnacHuK nepcoHanbHUX Aanux MigTBEpAMB,
o B MOMeHT 36opy lMepcoHanbHux aaHux, baHk nosigomuB 1oro npo
BonoAinbUs [lepcoHanbHUX [OaHuX, NPO CcKnag Ta 3MicT 3ibpaHux
lMepcoHanbHUX AaHWX, Mpo mpaea, nepefbadeHi 3akoHOM, Mpo MeTy
30opy ioro lNepcoHanbHWX gaHuX Ta ocib, SKMM nepepatoTbest MOro
lNepcoHanbHi gaHi.

MignucanHam 3aseu-aHkeT, BnacHWK nepcoHanbHUX AaHuX Hagae 3rogy
BaHKy Ha MOLIMPeHHs! MOr0 NEPCOHaNbHUX AaHUX MpW  BU3HAYEH Ta
OTONOLUEHHI pe3ynbTaTiB aKLiih, po3irpallis Yu iHWKUX 3aXOAiB, SKi
npoBoanTbL BaHk, a Takox NiATBepaKye, L0 MOBIZOMMEHWMA, WO Npu
BW3HAYEHi Ta OroSiOWEHHI pe3ynbTaTiB akuii, posirpalliB YM iHLKX
3axopis, 10ro npissuiLe, iM'a Ta No-6aTbkoBi, MOXyTb BYTWU MOLLMPEHi
baHkoM HeBM3HAYEHOMY KoMy ocif, 30kpema, ane HEBUKIHOYHO, iHLUIMM
yyacHUKaM akLiit, po3irpaLLliB uu iHLLIKMX 3aX0miB.

BnacHuk nepcoHanbHuX AaHnx NigTBepakye (rapaHTye), o MepcoHanbHi
JaHi isnyHMX ocib, siki nepenaoTbes baHKy, 3MiACHIETHCA 3@ 3rofoH
Takux (isnyHMX ocib, siKi MOBIAOMMEHI MPO BiAOMOCTI, 3a3HayeHi B 4.2
c1.12 3akoHy.

*BnacHuk nepcoHansHux faHux — KnieHt/JosipeHa ocoba KnieHTa.

By signing the Application Form, the Owner of the Personal Data has
confirmed that at the time of collection of Personal Data, the Bank
informed him of the owner of the Personal Data, the composition and
content of the collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to whom it is
transmitted.

In case of holding of shares or drawings by the Bank, the Personal Data
Holder is informed that upon the determination and announcement of the
results of the shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of persons, in particular,
but not exclusively, to other participants of shares or draws.

The Owner of personal data confirms (guarantees) that the Personal data
of individuals, which are transferred to the Bank, is carried out with the
consent of such individuals who have been notified of the information
specified in Part 2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized person.

14. BPET'YJIIOBAHHSA CIOPIB

14. SETTLEMENT OF DISPUTES

14.1. bygb-AKi cynepeyku, po3biKHOCTI, BUMOrM abo npeTeHaii, Wwo
BMHWKalOTb 3 [lOrOBOPY pO3rMsAAlOThCA  LUNSXOM  MPOBEAEHHS
NeperoBopiB, a y BUNaaKy HEAOCATHEHHS 3rogy - B CyJOBMX OpraHax Ta
B NOPSAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHu.

14.2. [lorosip peryntoeTbcs npaBoM YKpaiHu.

14.1. Any disputes, disagreements, claims or reclamations arising out of
the Agreement shall be considered through negotiation, and in case of
failure to reach agreement, in the judicial authorities and in the manner
prescribed by the legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. NOBIAOMINEHHA

15. NOTIFICATION

15.1. MosigomneHHs BaHky, WWo cTocytoTbest KnieHTiB baHKy | He MiCTUTbL
BiOMOCTEN, WO CTaHOBNATb OAHKIBCbKY TAEMHMLIO UM KOH(IOEHLiAHY
iHbopmauito  KnieHta, Moxe Oyt HanmpaBneHo baHkom Lnsxom
PO3MilLEHHS TaKoro MOBIOMNEHHs Yy BipaineHi baHky Ta/abo Ha
OcpiujiHomy ~ canti  baHky. KnieHT  3000B’si3yeTbCsi  CaMOCTINHO
03HaNOMMIOBATUCA 3 MOBIAOMMEHHAMM BaHKy, IO PO3MILLYIOTECH Y
BinaineHi baHky Ta/abo Ha OdiuiitHomy caiTi baHky, ane He pigLe Hix 1
pa3 Ha MicsiLb.

[HWi nosigomneHHs, Wwo Hanpaense ogHa CTopoHa iHWin (Hagani —
lMoBigomneHHs), NoBKUHHI ByTn 3aiNCHeHi B NUCbMOBIN chopMi i ByayTh
BBAXATUCS HaNPaBMNEHUMU HANMEXHUM YMHOM, SIKILO BOHW BifnpasneHi
MOLUTOBUM 3B'SI3KOM (PEKOMEHZOBAHMM FIMCTOM, MIMCTOM 3 OrOfIOLIEHOH
LiHHICTIO 3 OMMCOM BKNTaZeHHs abo iHLLMM NTUCTOM, JOCTaBKa SIKOr0 MOXe
Oyt OOKyMeHTanbHO MigTBEpmKeHa), JOCTaBMneHi 0CoBUCTO OAHIED i3
CropiH iHwWii CTOPOHI 4K Kyp'epCbKOK0 JOCTABKOHO.

baHk Hanpaense [osigomneHHs Ha agpecy KnieHta, sika 3asHauyeHa
KnienTom y 3asBi-aHkeTi sk adpeca npoxueaHHs/adpeca hakmuyHo20
Micyss npoxueaHHsi (a6o micye mumyacoeoz2o nepebysaHHsl Ha
mepumopii YkpaiHu (0ns Hepe3udenmig)). Y Bunaaky, skLLo 6yab-skui
iHLLIMA SOKYMEHT, L0 MICTUTb BiZOMOCTI MPO agpecy NpoXuBaHHs/agpecy
haKTUYHOrO MicLs MPOXMBaHHSA (abo MicLe TUM4acoBoro nepebyBaHHs
Ha TepuTopii Ykpaitu (ans HepesuaeHTis)) nogaHuin KnieHtom go baxky
nisHiwe Hix 3asBa-aHkeTa, TO oBigoMneHHs KnieHTy HagcunawoTses
baHkoM 3a agpecoto, Lo 3a3HaYeHa Y TakoMy AOKYMEHTI.

15.2. MoBigomneHHsi ogHiei CTOPOHW BBaXAETbCA OLEPXKaHUM iHLLOK
CTOpPOHOK0 B AiEHb, L0 HAacTaHe paHilue:

- [€eHb BIiANpaBneHHs, 3a3HaYeHUl B KBUTAHLii Y4 Ha LUTEMNEN
BiAAiNeHHs NOLITOBOro 38’53k BiANPaBHUKA;

- AE€Hb 0COOMCTOrO BPYYEHHS Y6010 Kyp'epChbKOi JOCTaBKY;

- [eHb, 3a3HaueHWii YMOBHOBAXEHOK 0CODOK ofepxyBada Ha komii
lMoBigoMneHHs abo iHWOMY OOKYMEHTi, Yy BUMmagky [OOCTaBKM
[MoBigomMneHHs 0cobucTo;

lMoBigoMneHHs, pocTaBneHi TenerpacdoM, no TeneTanny, tenedakcy,
hakcy, SKWO iHIWe He JOMOBIEHO Mk CTOpOHaMW, HOCATb NonepesHii
XapakTep i NOBWHHI ByTH B MoAanbLLOMy HanpaBneHi BiANoBigHO A0 BUMOT
LibOrO MyHKTY.

15.3. Wnsxom nignucanHs KnieHTom 3asBu-aHKeTM OCTaHHIN Hagae
npaBo baHky Ha PO3NOBCIOMKEHHS Yepe3 eNEeKTPOHHI Ta MOLITOBI agpecH
KnieHTa abo wnsxom BianpaeneHHs SMS-nosigomneHb 3a pexsisuTamu,
noeigomneHnmn baHky KnieHTom, iHdbopMaLiHuX nosigomMneHb 6e3

15.1. Notification of the Bank relating to Clients of the Bank and contains
no data constituting bank secrecy and confidential information of the
Client, could be sent by the Bank by placing this notification in bank
branches and / or on the official website of the Bank. The Client
undertakes to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the Bank's Official
Website, but not less than once a month.

Other notifications, one party send to the other (hereinafter - Notification),
must be concluded in writing and are deemed sent properly if they are sent
by post (registered mail, letter of declared value with a list of enclosures
or other letter, delivery of which can be documented), delivered in person
by one Party to the other Party or by courier delivery to the addresses of
the Parties indicated in the Application Form, unless otherwise specified
in the Agreement or Rules.

The Bank shall deliver Notice to the Client's address stated in the
Application form as the place of residence/actual place of residence (or
place of temporary location in the territory of Ukraine (for non-residents)).
If the Client furnishes any other document with information about the place
of residence/actual place of residence (or place of temporary location in
the territory of Ukraine (for non-residents)) to the Bank later than the
Application form, then the Bank shall send Notices to the Client to the
address stated in such document.

15.2 Notification of one Party is deemed to have been received by another
Party on a day that is earlier:

- the day indicated on the receipt or other document stamped by the post
office or courier service received by the sender of Notification, about the
delivery of the Notification;

- the day of return of Notification to the sender in connection with (i) the
absence of the Client at the address, (i) refusal of receipt of Notification,
(iii) expiration of the specified period of storage of Notification by the postal
operator;

- the day indicated by the authorized person of the recipient on the copy
of the Notification or other document, in case of delivery of the Notification
personally;

Notification, delivered by telegraph, teletype, telex, fax, unless otherwise
agreed between the Parties, are preliminary and must be further submitted
pursuant to this clause.




Byab-AKoro LO4aTKOBOrO NONEPeaHLOro NoBigoMIEHHs BaHkoM npo Take
PO3MOBCIOMKEHHS, B TOMY YWCHi i3 3anyyeHHaM TpeTix ocib. [lo Takux
MoBIgOMIEHb MOXe Hanexatu bygb-ska iHchopmalis, Wo CTOCYeTbCs
[oroBopy abo noB'isaHa 3 WOr0 BWKOHaHHSAM, abo HE CTOCYETHCA
[oroBopy, 30Kkpema, ane He BWKMIOYHO, LOAO MPOBEAEHHS aKLiil,
BNPOBaKEHHS BaHKOM HOBUX MOCAYT YM NPOAYKTIB, @ TAKOX iHdopmMayis
Npo nocnyrv TPETiX 0ciB, Lo NOB’a3aHi 3 nocnyramu Ta npogykTamu baxky
TOWO. BaHK He Hece BiANOBILANBLHOCTI 38 PU3UKK, NOB’A3aHI 3 BiANPABKOK
iH(bopMalLlii BULLEBKAa3aHUMKU KaHanmamu 3BSA3KY, B TOMY YMCRi, SKLLO
HanpaBneHa iHopmaLlis MoXe cTaTu BigoOMOI TpeTiM ocobam.

15.4. KnieHT Hapae cBOtO 3roay Ha Te, Wo baHk Mae npaBo TenethoHyBaTm
MOMy, HanpaBnaTW BiBOMOCTI MPO CTPOK BWUKOHAHHS Ta PO3MIp HOro
30008'A3aHb nepen baHkoM, HapaxyBaHHs, BUKOHAHHs/HEHamnexHe
BMKOHaHHS KnieHTom cBOiX 3000B's3aHb 3a  [loroBOpoM, iHLUy
iH(bopMalLito Ta MOBIAOMIEHHS, NOB'A3aHi / nepeabayeHi [oroBopom, a
TaKOX KOMepUiHi nponosuuii baHky Ta peknamHi MaTepianu 3a
JO0MOMOrOl0 MOWITOBKX BignpaBrneHb Ta NNCTiB-3BEPHEHb, ENEKTPOHHMX
3acobiB 38'a3ky, SMS - nosigomneHb, TOWO Ha agpecu | Homepu
TenedoHiB, agpecu enekTpoHHoi nowTu. Mpu ubomy KnieHT Hece BCi
PU3MKK, NOB'A3aHi 3 TUM, LWO HanpaBneHa baHkoM iHopmaLis cTaHe
JOCTYNHOW TpeTiM ocobam. B Toi xe vac, BYacHa goctaeka SMS -
noBigoMNeHb He Moxe Oyt rapaHToBaHa bBaHKOM, OCKinbkM BOHa
3anexuTb Bifl AEKINbKOX YNHHUKIB, TaKWX SK: Tpadik B Mepesxi MoBinbHOro
3B'A3KY, MiCLie3HaxomKeHHs MoBinbHoro TenedoHy KrieHTa B Mexax
DOCSDKHOCTI, Y POYMIHry, @ TakoX Yi BBIMKHEHWIA MOBINbHWIA TenedoH
Knienta. baHk He € onepaTopom MOGINbHOTO 3B'A3KY, | TOMY He MOXe
rapaHTyBaTu focTtasky SMS - nosigomneHb. baHk goknagae Beix 3ycunb
ONS CNPUSHHS LUBMOKOMY YCYHeHHKo 360iB y poboti nocnyrn SMS-
iH(bOPMYBaHHS.

15.5. KnieHT Bu3Hae, o Ha goctaBky SMS nosigomneHHs y Oyab-skuii
Yac MOXYTb HECMIPUSATIIMBO BMIMHYTM Npobriemm 3 Mepexeto MoBiNbHOMO
3B'A3KY, DOPC-Ma¥opHi 00CTaBMHM, BKMtOYatouM 0e3  OBMexXeHHs
BTPYYaHHs B MIOLLY NOKPUTTS Mepexi. baHk He Hece BiANOBILANbHOCTI
nepeg KnieHtom 3a Oygb-aky BTpaTy, MOLIKOMKEHHs abo BuTpaTh,
noHeceHi Knientom npsmo abo nobiyHo, B pesynbrati 6ygb-Akux
TPYAHOLYiB, LU0 BWHWKNM Yy nNpoBaigepa nocnyr MoBINbHOMO 3B'A3KY
KrieHTa.

15.6. KnieHT Hagae fo3Bin baHky BigcunaT BUNKUCKM MO paxyHKy Yepes
BIOKpUTMIA KaHan Mepexi |HTepHeT Ha Bka3aHy KrieHToM agpecy
€NEeKTPOHHOT MOLUTH, SIKY BiH 3a3HauuB y 3asBi-aHKETi B AKOCTi KOHTAKTHOI
abo nig 4ac TenedoHHOro A3BiHKA A0 [lOBIOKOBOrO LEHTPY micns
NPOXOMKEHHS mpoueaypy ineHTudikadii. Bco BignosiganbHicTb 3a
PO3rONOLIEHHS JaHUX MO paxyHkax TpeTiM ocobam, o Bigbynocs
BHACMiZOK HaaCUnaHHs baHkoM BUMMCOK Yepe3 BigKpUTUI KaHan Mepexi
IHTepHeT Ha BkasaHy KrieHToM agpecy enekTpoHHoi nowwTi, Knient Gepe
Ha cebe. KnieHT niaTBepmxye, Wo baxk nonepeaus, Lo iHhopmalis, ska
nepenaeThCs Ha agpecy enekTPOHHOI MOLUTK, HE € 3aXMLLEHO Ta MOXe
CTaTu BiJoMoto TpeTiM ocobam be3 3roau banky Ta KnieHta. baHk He Hece
BiANOBIANbHOCTI 3@ 3aTPUMKM MPW  JOCTABLi ENEKTPOHHOI MOLITH
BHACMifOK BWHWKHEHHs npobrnem B Mepexi IHTEpHET, a Takox 3a
HEKOPEKTHe BHECEHHS eNeKTPOHHOT agpec nig yac TenedoHHOro A3BiHKa
BHACNiAOK BUHUKHEHHsI Npobnem B poboTi TenedoHii. B pasi BUHUKHEHHS
BULLE MepepaxoBaHux npobnem BaHKk [oknage MakcuManbHUX 3ycunb
ANS X YCYHEHHS.

15.3. By signing by the Client of the Application Form, the latter grants the
Bank the right to distribute via the electronic and postal addresses of the
Client or by sending SMS-messages under the requisites communicated
to the Bank by the Client, of information messages without any additional
advance notice by the Bank of such distribution, including with the
involvement of third parties. Such communications may include any
information relevant to or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of shares, the
introduction by the Bank of new services or products, as well as
information about third party services related to the services and products
of the Bank, etc. The Bank is not responsible for the risks associated with
sending information through the above communication channels, including
if the information sent can become known to third parties.

15.4. The Client agrees that the Bank has the right to call him, send
information about the term of execution and the amount of his obligations
to the Bank, charging, execution / improper execution of the Client's
obligations under the Agreement, other information and notification related
I provided by the Agreement, as well as commercial offers of the Bank and
advertising materials by means of postal means and letters of appeal,
electronic communications, SMS-messages, efc. to addresses / telephone
numbers, e-mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the Bank will be made
available to third parties. At the same time, timely delivery of SMS
messages can not be guaranteed by the Bank, since it depends on several
factors, such as: traffic in the mobile network, the location of the mobile
phone of the Client within reach, in roaming, or whether the Client's mobile
phone is enabled. The Bank is not a mobile operator, and therefore can
not guarantee the delivery of SMS messages. The Bank makes every
effort to facilitate the rapid elimination of failures in the work of SMS-
informing services.

15.5 Client acknowledges that the delivery of SMS notification at any time
can be adversely affected by problems with the mobile network, force
majeure circumstances, including without limitation of interference with the
network coverage area. The Bank is not liable to the Client for any loss,
damage or expense incurred by the Client directly or indirectly as a result
of any difficulties encountered by the Client's mobile communication
services provider.

15.6. The Client authorizes the Bank to send account statements through
the open channel of the Internet to the Client's specified e-mail address,
which he noted in the Application Form as a contact or during a telephone
call to the Call Center after completing the identification procedure. the
Client undertakes all responsibility for the disclosure of data on accounts
to third parties, as a result of sending by the Bank of statements through
the open channel of the Internet on the specified Client's e-mail address.
The Client confirms that the Bank has warned that the information
transmitted to the e-mail address is not protected and may become known
to third parties without the consent of the Bank and the Client. The Bank
is not liable for delays in the delivery of e-mail due to problems in the
Internet, as well as incorrect entering of the e-mail address during a phone
call due to the occurrence of problems in telephony. In the event of the
above listed problems, the Bank will make the best efforts to eliminate
them.

16. CTPOK AIi [JOrOBOPY, 3MIHA QOrOBOPY, TAPU®IB TA
NPABUIN, PO3IPBAHHA IOrOBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT OF THE
AGREEMENT, TARIFFS AND RULES, TERMINATION OF THE
AGREEMENT.

16.1. KnieHT Mae npaBo 4OCTPOKOBO posipeatt [lorosip abo NpunmHUTY
gito [loroopy B YaCTuHi HagaHHs! 6aHKIBCHKOT NOCMYTM, LUNSXOM NOAAHHS
BiANOBIAHOI 3as1BM NPO BiAMOBY Bif, OTPUMaHHA GaHKIBCLKOT nocnyru, Big
OTpUMaHHs Skux KnieHT nnaHye BiAMOBMTUCH, He MisHille HiK 3a 14
KaneHOapHWX [OHIB 0O [OHS TaKOro pO3ipBaHHA, SKWO iHWE He
nepenbayeHo MOMOXEHHAMM BiANOBiAHMX po3ginie  [loroBopy, Lo
perynioTb NOPSAOK Ta YMOBM HafaHHs OKPeMoi HaHKiBCbKOI nocnyry.

16.1. The Client has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in the part of providing banking
services by submitting an appropriate application for refusal to receive
banking services from which the Client intends to cancel no later than 14
calendar days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the Agreement,
which regulate the procedure and conditions for the provision of a separate
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Mpu LbOMY 10 MOMEHTY posipBaHHs [JoroBopy abo 40 MOMEHTY BigMOBM
Bin 6OaHkiBcbkoi nocnyri, KnieHT 3060B'a3aHuit noracutn BGoprosi
30008's13aHHs 3a [JoroBopom abo 3aboproBaHicTb nepen baHkom, sika
MOrMa BWHUKHYTW NpW HagaHHi GaHkiBCbkoi nocnyrw, Bif skoi KnieHT
BiJMOBIISIETLCS.

16.2. baHKk Mae npaBo JOCTPOKOBO posipeaTyt [Jorosip abo npunuHNTY gjto
[oroeopy y nopsigky BuaHaueHoro [lpasunamu abo BignoBigHUM
[loroBopoM B 3anexHocTi Big 0COBNMBOCTEN HAaAHHS  BiAMNOBIAHOI
BaHkiBcbkoi nocnyru, 6e3 NOSCHEHHS! MPUYKH BiAMOBM.

BaHk Mae npaBo, ane He 3000B’A3aHWA, HaNPaBUTW MNOBIAOMITEHHS
KnieHTy npo Hamip posipeati [Jorosip abo npunuumth gito Jorosopy B
YaCTMHi HagaHHs BaHKIBCLKOI nocmyru.

Y pasi HapgicnaHHs baHnkom KnieHTy nWMCbMOBOTO MOBIDOMEHHS Mpo
posipBaHHs [lorosopy, [orosip Oyne BBaxaTuCb po3ipBaHUM Ha 14-i
KaneHgapHWA feHb 3 [OHS  BignpaBneHHs baHkoM  3a3HayeHoro
MOBIJOMIIEHHS. 3 METO posipeaHHs [loroBopy baHk Mae npaBo 3akpuTy
BCi BigkpuTi B bBaHky paxyHkn KnieHTa, 3amMWOK  rpoOLIOBMX
kowwTie/baHkiBcbkux MeTanie (3a HasBHoCTi) baHk nepepaxoBye Ha
OKpemmii paxyHok B BaHky Ta 0OnikoBye ix Ha ymoBax, BWU3HA4eHUX
Tapudamu baHky, 10 MOMEHTY OTpUMaHHS iX KnieHTom B BaHky.

[o MomeHTy posipBaHHs [loroBopy abo npuniHeHHst HaaaHHs BaHKiBCHKOT
MOCIyru, KU BUSHAYEHWI Y NOBIZOMIEHHI baHKy, KnieHT 30608 s3aHui
noracutn Byab-aKy 3aboproBaHicTb nepes baHkom, ska Morna BUHWUKHYTM
npotarom fgii [orosopy abo 3a moromkeHHsM 3 BaHkOM B YacTuHi
BaHkiBCbKOT nocnyru, sika NPUNMHSAETLCS HagasaTucs KnieHTy.

16.3. CTOpOHM npuAwnM [0 3rogu, Wo baHk Mae npaBo 3ynuHWTM
BMKOHaHHs onepalii/ii 3a [loroBopom ab0 BigmMoBMTM KNieHTY y BUKOHAHHI
onepauji/in ,BigmoBuTUCS Big JoroBopy Ta/abo 3akpuTn paxyHok KnienTa,
SKLO € MigcTaBK Nifo3pu BBaxXaty, Wo diHaHcosa onepadis/i KnieHTa
noe'ssaHa/i 3 neranisauieto (BiOMMBAHHSM) [OXOAIB, OfEpPXaHUX
3MOYMHHIM LLASXOM, 200 (hiHaHCYBaHHSM TEPOPK3MY, a TaKoX Y BUNaaKy
HEMOXIMBOCTI NpOBeaeHHs ifeHTudikaLlii KnieHTa BignoBigHoO 40 YMHHOTO
3aKOHOAABCTBA YKpaiHW, Y TOMY uucni, B pasi HeHagaHHs KnieHTom
HeoBXiaHNX JOKYMEHTIB UM BIBOMOCTEN ANs 3'ACYBaHHS CyTi (3MICTY) 110ro
DiSNbHOCTI, (hiIHAHCOBOTO CTaHY YX YMWUCHOTO HafaHHs HenpaBauMBKX
BiJOMOCTEN, a TaKOX, B pa3i HAsABHOCTI NpW 3QiNCHEHHI ineHTUdiKaLi
Talabo yTOuHEHHS iHdopMalii y BaHky nigo3pw, WwWoao HapaHHs KnieHtom
HeJOCTOBIpHOI iHdopMaLii abo HaBMMCHOTO noaaHHs iHdopmauji 3
MEeTOH BBefeHHs1 baHk B oMaHy.

16.4. baHk mae npaBo BigmoBuTu KnieHTy B yknageHHi [orosopy,

3anuLwaroym 3a coboto NpaBo He KOMEHTYBATH CBOrO PiLLEHHS. BaHk Mae

NpaBo BiAMOBUTU B MOTOKEHHI (He MPUIAHATU [0) BUKOHaHHS 3asBu-

aHkeTM/3asBM, Tak camo K i BiaMOBUTW KnieHTy B HapaHHi Oyab-akoi

BaHkiBCcbkOi mocnyru. Taka(e) BigMOBa / HEMPUMHATTA | HEHafaHHs,

30kpema, Moxe ByTn 0bymoBneHa(e) Byab-aKOoK 3 HACTYMHUX 06CTaBMH:

1) amiHa cuTyaLii Ha MibxBaHKIBCbKOMY BarioTHOMY pUHKY Ykpaiiu Ta/abo

EKOHOMIYHOI cuTyaLlii y KpeauTHO-(biHaHCOBIN cucTemi Ykpaiu, Ta/abo

KOH'KOHKTYPW PWHKY TPOLLIOBMX PecypciB B YKpaiHi, Ta/abo mpuiHATTS

YNOBHOBaXXEHUMI OpraHamu YKpaiHW HOPMaTUBHWUX aKTiB, LIO MOXYTb

HECMpUATABO BMMMHYTW Ha AisnbHiCTb BaHky B cdepi HagaHHs

BaHkiBCbkMX nOCnyr, BIACYTHICTL Yy BaHKy BifbHUX rPOLLOBUX PECypCiB,

HeoOXigHWX Ans HagaHHs baHkiBcbkoi mocnyru, Ta/abo

2) HeOoCTOBIPHICTb  HagaHUX [JOKYMEHTIB MpO  MigTBEPIKEHHS

thiHaHCOBOro CcTaHy KnieHTa Ta/abo iHwoi iHchopmalii (ZokymeHTauii),

Lo HagaeTbes KnieHtom; Ta/abo

3) cyTTeBe, Ha AyMKy BaHky, noriplieHHs diHaHcoBoro ctaHy KnieHta y

MOPIBHSIHHI 3 TUM, SIKMIA iCHYBaB Ha AaTy yknaaeHHs [orosopy, Ta/abo

4) HacTaHHs BUMaaKy HEBUKOHaHHS ymoB [loroBopy Ta/abo Oyab-akoro 3

npaBounHiB / poroBopiB baHky 3 Knientom Ta/abo 3 6ygb-skoto 3

noB’'sidaHnx ocib wopo KnieHta, Ta/abo Oyab-skoro 3 goroeopis /

NPaBOoYMHIB KnieHTa 3 iHLWWUMK (iHaHCOBO-KPeaUTHUMK YCTaHOBaMM, LLO

€ YMHHUMW Ha pdaTy yknageHHs [orosopy Ta/abo 6ymyTb yknagei

CTOpPOHaMW Takux [OroBOpiB / NpaBOYMHIB NPOTArOM CTPOKY Aii

[HoroBopy; Ta/abo

5) Byab-sika(i) 3amiHa(1) B 3aneBHeHHsIX Ta rapaHTisx KnieHTa, HagaHux

3rigHo Jorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

banking service. At the same time, at the time of termination of the
Agreement or until the date of withdrawal of banking services, the Client
is obliged to repay the debt obligations under the Agreement or an arrears
with the Bank which could arise in the provision of banking services which
the Client refuses.

16.2. The Bank has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in accordance with the procedure
established by the Rules or the relevant Agreement, depending on the
specifics of providing the relevant banking service, without explanation of
reasons.

The Bank is entitled, but not obliged, to send a notice to the Client about
the intention to terminate the Agreement or to terminate the operation of
the Agreement in terms of providing banking services.

In case the Bank sends to the Client a written notice of termination of the
Agreement, the Agreement will be considered terminated on the 14th
calendar day from the day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have the right to close
all Client's accounts opened at the Bank, the balance of funds / Precious
Metals (if any) shall be transferred by the Bank to a separate account at
the Bank and accounted for by the terms specified by the Bank's Tariffs
until the moment of their receipt by the Client at the Bank.

Until the termination of the Agreement or termination of the provision of
banking services specified in the notice of the Bank, the Client is obliged
to pay any debts to the Bank which could have arisen during the term of
the Agreement or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.

16.3. The Parties agreed that the Bank has the right to suspend the
operation of the transaction under the Agreement or to refuse the Client to
complete the transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the financial
transaction of the Client is related with legalization (laundering) of
proceeds from crime or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client according to the current
legislation of Ukraine, including, in case if the Client does not provide
necessary documents or data in order to ascertain the essence (content)
of his activity, financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue information by the
Client or the deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the conclusion of the
Agreement, leaving the right not to comment on its decision. The Bank
has the right to refuse to accept (not accept) the execution of the
Application Form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-acceptance/failure to
provide, in particular, may be due to any of the following circumstances:
1) change in the situation in the interbank foreign exchange market of
Ukraine and/or the economic situation in the credit and financial system
of Ukraine and/or the state of the market of cash resources in Ukraine
and/or adoption of normative acts by the authorized bodies of Ukraine
that may adversely affect the Bank's activities in the sphere of providing
Banking services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming the financial
condition of the Client and/or other information (documentation) provided
by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of the Client's
financial position in comparison with the one that existed on the date of
the conclusion of the Agreement, and/or

4) occurrence of a failure to comply with the terms and conditions of the
Agreement and/or any of the Bank's deeds/agreements with the Client
and / or any related persons with respect to the Client and/or any of the
Client's deeds / agreements with other financial lending institutions that
are in force on the date of the conclusion of the Agreement and/or will be
concluded by the Parties of such deeds/agreements during the term of
the Agreement; and/or
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7) nofaHHs BMMOTMM MPO [OCTPOKOBE NOBEPHEHHS BKMady, MalHOBI
npasa Ha kWi € NpeaMeToM 3acTaBm 3a Oyab-aKUM JOrOBOPOM 3acTaBu
yknageHum 3 bankom; Ta/abo

8) HasBHiCTb iHWMX 0OCTaBMH, WO CBigYaTb Npo Te, WO 6OProsi
3000B'A13aHHS CBOEYACHO He ByayTb BUKOHaHI.

16.5. Y 3B'A3ky 3i 3MiHaMu KOH'tOHKTYpu OaHKiBCbkOi nocnyru Ta
iHNALIRHMMK NpoLecamy, Lo BigbysatoTbes B YkpaiHi, baHk mae npaso
3MiHIOBATU B OHOCTOPOHHLOMY NOPSAKY, BiAMOBIAHO A0 cTaTTi 651
LisinsHoro kogekcy Ykpainu, ymosu [lorosopy, Mpasun, Tapudis Bakky,
PO3Mip NPOLEHTHOI CTaBku Ha Bknaa, po3mip NPOLEHTHOI CTaBKM 3a KOO
HapaxoBYIOTbCA NMPOLEHTU 3a 3anWLWKOM KOWTIB Ha paxyHKy KrieHTta
(AKwo ue nepenbaveHo 3asBO-aHKETOK), NoBigoMuBLK KnieHTa npo
TaKi 3MiHUM He Ni3HiLe HixX 3a 14 KanenAapHUX BHIB [0 X BBEAEHHS.

16.6. Y pasi Hesrogy 3i amiHamu go Jorosopy, Mpasun Ta/abo Tapudis
baHky, KnieHT Mae npaBo [OCTpokoBO posipeati [loroip abo
BiAMOBWTHCb Bif OTPMMaHHS 6aHkiBCbKOT nocnyri 6e3 cnnaTi AoAaTKoBOI
KOMICIliHOi BUHAropoau 3a Moro po3ipBaHHsi, NonepeaHLO NOracuBLLM BCIO
3aboproBaHictb 3a [loroBopoMm. B iHWOMYy Bunagky Taki 3MiHM
BBAXAKTbCA NPUAHATUMM KnieHTOM, AKIO [0 AaTth, 3 §KOi BOHM
3aCcTOCOBYBaTUMYThCS, KnieHT He nosigjomuTb BaHk npo posipBaHHs
[Joroeopy abo npo BiaMOBY Big baHkiBCbKOT mocmyru.

16.7. CTOpOHM AOCArM 3rogm 3 YCix icToTHUX ymoB [orosopy, lMpasun.
Byab-aki npono3uwii banky KnieHTy npo 3miHy ymos [orosopy/lpasur, B
TOMY 4uCri NPO 3MiHy icToTHUX ymMoB [lorosopy, Mpasun, Tapudis baxky,
3AiNCHIOBATUMYTLCA Y CTPOKW, BcTaHoBneHi n. 16.5. [pasun. baHk
Hanpaensie KnieHTy MOBIZOMNEHHS, LUNSXOM PO3MILLEHHS! 3MiH Ta/um
[OnoBHEHb YW HOBOI pegakuii [orosopy, Mpasun, Tapudgis baxky Ha
OdpiuitHomy caiTi baHKy He nisHile Hix 3a 14 kaneHOapHUX OHIB [0
[aTW HabpaHHs YMHHOCTI 3MiH Ta/dM [OMOBHEHb YM HOBOI pedaKLii
[Horosopy, MNpasun, Tapudis baHky. CTOpoHM JOMOBMAKCD, WO AaTa
po3miweHHss BaHKOM 3MiH Ta/uM AONOBHEHb YU HOBOI pepakuii
DHoroBopy, Mpasun, Tapudis Banky Ha OdiuiiHomy caitTi BaHky, €
patoto BignpasneHHs BaHkom Takoro nosigomneHHs Knienty.

16.8. KnieHT npuitmae Ha cebe 060B's30K CaMOCTIMHO BiACTEXyBaTH
HasBHICTL/BIACYTHICTb Mponoauuii BaHky LWoao BHECEHHS 3MIH 10
[Horoeopy, [lpaBun Ta/abo go Tapudiie baHKy, LUMSXOM MepeBipku
HagXOMKeHb MOBIZOMNEHb 3@ [JOMOMOTO0  ENEKTPOHHOI OaHKiBCbKOT
Cuctemn KnieHT-IHTepHeT-bankiHr «OTP Online», 3aco6iB enekTpoHHOro
abo iHWOro TEXHIYHOrO 3B'A3KY, O3HAMOMIIEHHS 3  iH(opMaLlieo
PO3MILLEHOI B 3aranbHOLOCTYMHUX ANS KNIEHTIB MICLSX B YCTaHOBaX
BaHky, a Takox Lwnsxom BiagigyBaHHs OdiliHoro caiiTy baHky He pigwe
HiX 1 pa3 Ha MicsLb.

5) any change (s) in assurances and guarantees of the Client, provided
in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the deposit, the property
rights of which are the subject of collateral under any collateral
agreement concluded with the Bank; and/or

8) presence of other circumstances, indicating that the obligations will not
be fulfilled in a timely manner.

16.5 In connection with changes in banking services and inflation
processes taking place in Ukraine, the Bank has the right to unilaterally
amend, in accordance with Article 651 of the Civil Code of Ukraine, the
terms of the Agreement, the Rules, Tariffs of the Bank, the interest rate on
the Deposit, the interest rate at which interest is charged on the balance
of funds in the Client's account (if provided by the Application Form),
notifying the Client of such changes not later than 14 calendar days before
their introduction.

16.6. In case of disagreement with changes to the Agreement, the Rules
and/or Tariffs of the Bank, the Client has the right to terminate the
Agreement ahead of schedule or to refuse to receive banking services
without paying an additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such changes shall be
deemed accepted by the Client, unless, before the date on which they are
applied, the Client has not notified the Bank on the termination of the
Agreement or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material terms of the
Agreement, the Rules. Any proposals to the Client to change the terms of
the Agreement / Rules, including changes to the essential terms of the
Agreement, Rules, Tariffs of the Bank, will be made within the terms set
out in clause 16.5. Rules. The Bank shall send to the Client a notification,
by posting changes and / or additions or revisions of the Agreement,
Rules, Tariffs of the Bank on the Official Website of the Bank not later than
14 calendar days before the date of entry into force of changes and / or
additions or revisions of the Agreement, Rules, Tariffs of the Bank. The
parties have agreed that the date of posting by the Bank of changes and /
or additions or revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending such
notification to the Client.

16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding amendments to
the Agreement and/or to the Bank's Tariffs, by checking the receipt of
messages through the electronic banking system of Client-Internet
Banking "OTP Online", electronic means or other technical
communication, access to information posted in public places for clients
at the Bank's institutions, as well as by visiting the Bank's official website
at least once a month.

17. IHWI YMOBU

17. OTHER TERMS

17.1. ®IHAHCOBUA HOMEP  MOBINbHOrO  TENE®DOHY.
®iHaHcOBMI HOMep MobinbHOro Tened)oHy — Homep MOGINLHOTO
TenedoHy KnieHTa, Lo BkadaHWi y 3asBi-aHKETi, KUl BUKOPUCTOBYETLCS
AN 3B'A3Ky i3 OOBIOKOBMM LEHTpoM BaHky, 3 meTol ABTeHTUdikaLli
KnieHTa, ans otpumanHs SMS-nosigomneHb Big BaHky, BignpaBneHHs
KnieHTom BaHky kogiB NiATBEPMKEHHS UM iHLLOI TEKCTOBOI iHchopmaLlil,
fka HeobxigHa Ans oTpuMaHHs/HagaHHs BaHkiBCcbkux mocnyr 3a 6yab-
SKUMU JOTOBOPaMU, SiKi yKnazeHi Mixk CTopoHamu.

AsteHTudikauia — npoueaypa nepesipku BignosigHOCTi 0cobu, ska
3BEpTaeTbCs 3a OTPUMaHHAM nocnyr (onepadii)/iHdopmauii 4o Bawky,
ineHTUdikaLiiHuM faHum KnieHTa wnsxoM HanpasnenHs bankom SMS-
NnoBIgOMIEHHs! Ha DiHaHCOBMIT HOMep MOBinbHOrO TenedoHy KnieHta un
3aTeneoHyBaBlUM [0 [0BiAKOBOro LeHTpY baHky. ABTeHTUdikaLlis
KnienTa npoBoauTbCa BaHKOM ANt BCTAHOBMEHHS MOTO HameXHoCTi Ao
KoHKpeTHoro KnieHTa Ta ioro 0bnikoeoro 3anucy y cuctemax baHky.
17.1.1. Wnsaxom nignucanHs 3assu-aHkeTn, KnieHT AicHUM nigTBepaxye,
LYo Ha MOMEHT ykrnageHHst [oroBopy BMKOPUCTOBYE HOMep MODBINbHOrO
TenedoHy, akuit 3asHaveHo KnieHtom y 3asBi-aHkeTi sk QiHaHCOBMI
HOMep MOGINbHOTO TenedpoHy Ta SKWMA 3HAXOAMTLCS BUKIHOYHO Y
BracHOMY BMKOpUCTaHHi KnieHTa i He nepedaeTbCs 419 BUKOPUCTAHHS
KnieHTom TpetiMm ocobam. KnieHT nignucasLum 3asBy-aHkeTy Hagae baHky

17.11. FINANCIAL NUMBER OF MOBILE PHONE. Financial phone
number- Client's mobile phone number specified in the Application Form
used to contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to send to the
Bank Customer the confirmation codes or other textual information
required for receiving / provision of banking services under any
agreements concluded between the Parties.

Authentication is the procedure of verifying the correspondence of the
person requesting services (transactions) / information to the Bank by
identifying the Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The Client's
authentication is performed by the Bank to determine its identity to the
particular Client and his account in the Bank's systems.

17.1.1. By signing the Application Form, the Client hereby confirms that at
the time of the conclusion of the Agreement, it uses the mobile phone
number specified by the Client in the Application Form as the Mobile
Financial Number and which is solely in the Client's own use and is not
transferred for use by the Client to third parties. By signing the Application
Form, the Client agrees to the Bank to use the Mobile Financial Number
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3rofly Ha BUKOpUCTaHHA PiHaHCOBOro HoMepy MOBINbHOTO TenedoHy AN
OTPUMaHHs! BaHKIBCbKMX nocnyr, 3rigHo [JoroBopy, a Takox 3a iHWmMu
[orosopamu, siki yknageHo Mixx CTopoHamu.

171.2. Y pasi 3amiHu, BTpatW, OE3KOHTPOMBHOTO BMKOPUCTAHHS
OiHaHcoBOrO Homepa MobinbHoro TenmedoHy KnieHT 30008B’A3yeTbes
HeranHo (y HaKOPOTLLMIA CTPOK MPOTSrOM OZHOTO [HA) NoBigomMuTi BaHk
NUCBMOBO.

17.1.3. 3amiHa ®iHaHCOBOrO HOMepy MOGINLHOTO TenedoHy MOXnuBe
nuie 3a iHidjaTuBol KnieHTa, LINSAXOM NEPCOHANbHOr0 NOAAHHS
KnienTom po Oyab-Akoro BiagineHHs baHky Ha TepuTopii  YkpaiHu
NMUCBLMOBOI 3asBM NPO 3MiHy PiHaHCOBOro Homepy MoGiNbHOMO TeNedoHy.
3MmiHa ®iHaHCcoBOro Homepy MobinbHOMO TenedoHy A0BIPEHO 0C060K0
KnieHta 3abopoHEHO.

17.2. MignucaHHsam 3asBu-aHkeTn KnieHT Hagae baHky 3rogy Ha gocTyn
BaHky [0 1oro ocobucTux BigoMOCTEN, Lo MICTATbCS Y [lepxaBHOMY
PeeCTpi akTiB LMBINBHOTO CTaHy rpOMajsH Ta ki CTocytoTbea KnieHTa.
17.3. Wnsaxom nignucanHs 3asBu-aHkeTy KnieHT ninTBEpmKYE, WO nepeq
yknageHHsm [orosopy baHk HapaB KnieHTy B noBHoMy o06’emi
iH(bopMaLito, 3a3HaveHy B 4. 2 cT. 12 3akoHy Ykpainu «[po ciHaHCOBI
nocnyrv Ta AepXaBHE PErynioBaHHA PUHKIB (hiHAHCOBMX MOCNYT», B TOMY
yucni WNAXOM HapaHHs KrieHTy poctyny fo Takoi iHdopmalii Ha
OdpiuiiHomy canti Banky. MpumipHuk [dorosopy, [Mpaeun, ski 6yno
yknageHo KnieHtom Ha nigcTasi 3asBu-aHkeTn, KnieHTOM oTpumMaHo y
[aty yknageHHs 3asBu-aHKkeTw.

to receive banking services under the Agreement, as well as under other
agreements concluded between the Parties.

17.1.2. In case of replacement, loss, uncontrolled use of the Mobile Phone
Number, the Client shall immediately (in the shortest possible period of
one day) notify the Bank in writing.

17.1.3. Replacement of the Financial Number of the mobile phone is
possible only at the initiative of the Client, by a personal submission by the
Client to any branch of the Bank in the territory of Ukraine a written
application for changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's authorized
representative is prohibited.

17.2. By signing the Application Form, the Client agrees to the Bank's
access to the Bank's personal information contained in the State Register
of Civil Status Acts concerning the Client.

17.3. By signing the Application Form, the Client confirms that before
concluding the Agreement the Bank provided the Client in full with the
information specified in Part 2 of Art. 12 of the Law of Ukraine "On
Financial Services and State Regulation of Financial Services Markets",
including by giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules, concluded by the
Client on the basis of the Application-Questionnaire, was received by the
Client at the date of conclusion of the Application-Questionnaire.

Lli MpaBuna cknageHi yKkpaiHCbKOK Ta aHrnincbko MoBamu. Y BUNaaKY
BMHWKHEHHS PO3GDKHOCTEM MK YKPAiHOMOBHOK Ta @HIIOMOBHOIO
BEpCisMM, TEKCT YKPaiHCHKO MOBOK MaTiMe nepesary.

*- KacoBe 06cnyroByBaHHsI B POCINCHKMX PyOnsix 3AIMCHIOETLCS NnLLe Y
perioHanbHWX BigaineHHsx baHky B Mictax Xapkis Ta XXutomup.

These Rules are drafted in Ukrainian and English languages. In case of
discrepancies between Ukrainian and English versions, the text in
Ukrainian will prevail.

* - Cash servicing in Russian rubbles is carried out only in regional
branches of the Bank in the cities of Kharkiv and Zhytomyr.
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