LLlaHoBHWI KnieHTe!

KoskeH 6e3 BUHATKY KnieHT AT «OTMN BAHK» (aani — BaHK), He3anexHo Big TOro, AKUMU NOCAYyramu
KOPWUCTYETbCA, MaE NpPaBO 3BEPHYTUCb A0 baHKy 3 nuTaHb 06CAYroByBaHHA/OTPUMaHHA 6aHKIBCbKUX
nocayr/aianbHocTi baHKy.

BianosiganbHUM nigpo3ainom BbaHKy 3a KoopAaMHaLito poboTu 3i 3BepHEHHAMM KAieHTiB € Bigain 3
YNpPaBAiHHA KNIEHTCbKMM A0CBiA0M.

KorKeH K/iEHT Mae MOXKNMBICTb 3BepPHYTUCb A0 baHKy, 06paBLUM OAMH 3 HAaCTYMNHUX cNocobiB 3B’A3KY:
- Bignpasutn 3BepHEHHA Yepes onepaTopa NOLWTOBOrO 3B’A3KY

KnieHT Mae MOXAUBICTb HanpaBUTW MMCbMOBE 3BepHEHHA A0 BbaHKy yepe3 onepaTopa MOLTOBOrO
3B’A3KY , B AKOMY AeTa/IbHO BUKNACTU CyTb CBOro 3BEPHEHHA. JIUCT aapecyeTbca Ha im’a Fonosu MpasniHKs,
YneHa MpasniHHA, abo KepiBHWUKa CTPYKTYPHOro Miapo3ainy baHKy, 4O NOBHOBAXKeHb AKOr0 HaNeXuTb
BUPILLEHHA NOPYLUIEHWX Y 3BEPHEHHI MUTaHb.

MNMucbmoBe 3BePHEHHA MOBUHHE BigNoBiAaTM BUMOram 3akoHy YKpaiHm «[lpo 3BepHeHHA rpoMmagaH»
(mani - 3akoH), a came: y 3BepHEHHI Mae ByTM 3a3Ha4YeHo Npi3BuLEe, iMm'sA, MO 6aTbKOBI, MicLe NPOXKMBAHHA
KJTIEHTA, BUKNALEHO CYTb MOPYLUEHOro MUTAHHA, 3ayBa*KeHHSA, MPOMO3ULLT, 3aABM YM CKaprn, NPOXaHHA Yum
BMMOTK. MncbmoBe 3BePHEHHA NOBMHHO OYTM MiANMCAHO 3aABHUKOM (3aABHMKAMM) i3 3a3HAYEHHAM AaTW.
3BepHeHHs, odpopmsieHe 6e3 AOTPMMaHHA 3a3HAYEeHMX BUMOT, NMOBEPTAETLCA 3aABHUKY 3 BignoBigHUMM
PO3’ACHEHHAMM He Mi3Hil AK Yepes AecATb AHIB Bif AHA MOro HaAXOAKEHHA, KPiM BUMNAAKiB, nependaveHnx
YaCTMHOIO NepLoto CTaTTi 7 3aKoHyY. Agpeca ana nucbmosmx 3BepHeHb: 01033, m. Kuis, Byn. X KunaHcoka, 43

- Nogatn 3BepHeHHA ocobucTo

KnieHT mo)Ke nozatv NMMcbMoBe 3BEPHEHHA Y BiaaineHHAX baHKy. MoBHMI nepenik BigaineHsb, ix,
agpecu Ta posKkiag poboTu posmilleHo Ha odiuiiHomy caiTi baHky www.otpbank.com.ua , B po3aini

«baHKOMaTW Ta BioAiNEHHA;
- HanpaBuTu 3BepHEHHA Ha eIeKTPOHHY aapecy

KnieHT morke HanpaBUTWU 3BEPHEHHA €NeKTPOHHOI MOLWTO Ha agpecy quality@otpbank.com.ua ; B
€/1eKTPOHHOMY 3BEPHEHHI, OKpiM iHWMX BMMOr, BCTAHOB/JIEHMX 3aKOHOM, TaKOX MA€E OyTW 3a3HayeHo
e/1IeKTPOHHY MOLWITOBY aZpecy, Ha AKY 3aABHUKY MOXKe OyTu HagicnaHo BignoBiab, abo BiAOMOCTI NPO iHLWiI
3ac06M 3B’A3KY 3 HMM. 3aCTOCYBaHHA €/1eKTPOHHOro LM$pPoBOro nianmcy npu HagCUNaHHI eNeKTPOHHOro

3BEPHEHHA HE BUMAla€ETbCA.

3BepHeHHs, odopmieHe 6e3 AOTPMMAHHA BUMOT 3aKOHY, NMOBEPTAETLCA 3aABHWUKY 3 BiAMNOBiAHMMMU
PO3’ACHEHHAMM He Mi3HilW AK Yepes AecATb AHIB Bif AHA MOro HaAXOAKEHHS.

- 3BepHyTUCb A0 [oBiakoBoro ueHTpy baHKy 3a Homepom (044) 490-05-00

KnieHT moxke LinofoboBo 3BEPHYTUCL 3 YCHUM (33 TenedoHOM) abo MUCbMOBMM MOBIAOMIEHHAM,
BUKOPUCTaBLWIN OyAb-AKUA 3 HaABEAEHWUX KOHTaKTIB, PO3MilleHUX Ha oddiuitHomy canTti bBaHKky
www.otpbank.com.ua ; BapTicTb A3BiHKiB BCTAaHOBAOETLCA Tapudamu onepaTopa 38’ A3Ky.

OTpumaHe bBaHKOM nNMCbMOBE 3BEpPHEHHA, WO BiANOBIAAaE BMMOram 3aKOHy, pPO3rNAA4aETbCA
BiANOBigaNbHUMK Nigpo3ainamum BaHKy B TepmiH He binblle o4HOro micauA Big AHS MOro HaAXOAMKEeHHS.
BignoBsiab HaaCWMNAETbCA HA MOLUTOBY aApecy KiieHTa, abo iHWMM KaHa/oM 3a3HaYyeHUM KaieHTom (no
TenedoHy, Ha eNIeKTPOHHY aapecy).

AKWO B MICAYHMIA TEPMiH BUPILWUTA NOPYLIEHi Y 3BEPHEHHI MUTaHHA HEMOMKAMBO, YNOBHOBAXKEHA
ocoba BaHKy BCTAHOBNIOE HEOOXigHWI TepMiH ANA MOro posrasgy, NPo Lo MoBiLOMASETbCA 0cobi, fKa
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nogana 3sepHeHHA. Mpy LbOMY 3arasbHUN TEPMIH BUPILLEHHA NUTaHb, NOPYLWEHNX Y 3BEPHEHHI, HE MOMXKe
nepeBuLLYyBaTN COPOKA N'ATU AHIB.

BignosiaHo oo «IHCTpyKLii Npo opraHisaLito po3rnaay 3BepHeHb rpoMasaH, NpoBegeHHA ocobuctoro
npuiiomy Ta 3abesneyeHHa pgocTyny Ao nybniyHoi iHdopmauii B HauioHanbHOMy 6aHKy YKpaiHuy,
3aTBepArKeHoi PiwweHHAM MpaBniHHA HauioHanbHoro 6aHKy YKpaiHn 14 tpasHsa 2020 poky N 332-pw KNieHT
Ma€ NpaBo Ha 3BepHeHHA A0 HauioHanbHOro 6aHKy LLOA0 BUPILIEHHS MOPYLEHMX Y 3BEPHEHHI NUTaHb,
YKAtOYalouM BUMNAgKK, AKWO 6aHK He HafaB BiANOBiAb HA 3BEPHEHHA B YCTAHOBAEHMI 3aKOHOAABCTBOM
YKpaiHu TepMiH 4na po3rnagy 3sepHeHb abo oTpMMaHa Bi4NoBigb He 3340BiIbHUAA KNIEHTA.

MNopaHHA 3BepHeHHA o 6aHKy abo ao HauioHanbHoro 6aHKy He no3baBnse KnieHTa npaBa Ha
3BEPHEHHA 40 CyAy BiaNoOBiAHO 40 3aKOHOAABCTBA YKPAiHU 33 3aXMCTOM CBOIX MpaB Ta iHTepPECIB.

3BepHeHHA MoXe byTn noaaHo ocobucTo KaieHTom abo Yepes yrnoBHOBAXKEHY Ha Le ocoby B yCix
MiCLIAX HaZAHHA NOCAYT KNieHTam baHKy. Y pasi nogaHHA 3BepHEHHA YNOBHOBAXeHO 0C06010 0 3BEPHEHHS
mae byTn gonydeHa goBipeHicTb (opuriHan abo HaneXXHUM YMHOM 3acBigYeHa Konin) abo iHWKIA AOKYMEHT,
O 3acBiAYYE NOBHOBAXKEHHA HA MPeACTABNEHHA IHTEPEeCiB KJIEHTA Ta NOAAHHA 3BEPHEHb. Y pasi, AKWO
3BEPHEHHA MICTUTb BMMOTY MPO PO3KPUTTA OaHKIBCbKOI TAaEMHWLi, AOBIPEHICTb Ma€E MICTUTU SIBHWUM
[03Bif/3roay KNieHTa Ha PO3KPMTTA Takoi iHdbopmaLii.

MocapoBi ocobu b6aHKy HecyTb BiAMNOBiAaNbHICTb 33 BiAMOBY B NPUNHATTI Ta PO3rnaii 3BepHEHHS,
NOPYLWEHHA TEpPMiHY pPO3riaf4y 3BEPHEHHA, iHWI MNOpPYyLWEeHHA MNpaBa K/IEHTA Ha 3BEPHEHHA 3rigHo i3
3aKOHOAABCTBOM YKpPAiHU.

KnieHT mae npaBo 3anucaTtMcb Ha 0COBUCTUIA NpMMoM A0 NocafoBoi ocobu baHKy BignosigHO A0
3aTBeEpAMKeHOro rpadiky WAAXom HanpaBieHHs NMMCbMOBOrO 3BEpHEHHS Ha aapecy baHKy, Ake Bignosigae
BMMOram 3akoHy. Mpo 3annaHoBaHi AaTy i Yac 0COBUCTOro NPUNOMY KNIEHT NOBIAOMNAETLCA NMMCbMOBO abo
33 KOHTaKTHUM Homepom TenedoHy. Ocobuctuii NpuMiiom KAiEHTIB NMPOBOAUTLCA 3@ afpPecolo: BYAMUA
Kunancbka, 43, m. Kuis.

Butar 3 3akoHy YKpaiHu «[lpo 3BepHeHHA rpomMagaH» (LWWoAOo opraHisauji ocobuctoro npuiiomy)
«CratTa 22. Ocobuctuii Nnpuitom rpomagaH

KepiBHMKM Ta iHWI nocagoBi ocobu opraHiB AeprkaBHOi BNagM, MICLEBOro CamMoBpPALYBAHHSA,
nigNPUEMCTB, YCTaHOB, OpraHisalili He3anexHo Bia ¢opm BacHocTi, 06'egHaHb rpomaasH 3060B'A3aHi
npoBoAMTN 0COBUCTUI NPUIAOM FPOMALAH.

Mpuiom NPOBOANUTLCA PErYNAPHO Y BCTAHOBMEHI AHi Ta FOAMHW, Y 3PYYHUIN ANSA rpOMagsAH 4ac, 3a
Mmicuem ix poboTn i NpoXKmnBaHHSA. Mpadikm npuitomy LOBOAATLCA A0 BigOMa rpoMmassH.

MopsafoK npuiomy rpomMagAH B OpraHax AgepsKaBHOI B/agM, MICLEBOrO CaMOBPALYBAHHS, Ha
nigNPUEMCTBaX, B YCTaHOBaX, OpraHisaLifx He3anexHo Big ¢opm BnacHOCTI, 06'egHAHHAX rPOMaLAH
BU3HAYAETLCA iX KEPIBHMKAMM.

Yci 3BepHEHHSA rpomaaaH Ha 0COBUCTOMY NPUIAOMI PEECTPYHOTLCA. AKLLO BUPILLIMTU NOPYLLEHI B yCHOMY
3BEPHEHHI NMTaHHA 6e3nocepegHbo Ha 0COBUCTOMY MPUIMOMI HEMOMKINBO, BOHO PO3FAAAAETLCA Y TOMY X
NopAAKY, WO i NUcbMoBe 3BepHeHHS. Mpo pe3yabTaTy po3rasay rpomagsaHnHy NoBiAOMAAETLCA MMCbMOBO
abo ycHo, 3a 6barKaHHAM rpomMaasHUHA.»

MocunaHHA Ha po3ain «3BepHEHHs rpomMagaH» odilinHoro IHTepHeT-NpeAcTaBHULTBA HauioHanbHOro
6aHKy, ae po3milLleHo iHbopMmaLito Npo po3raag 3sepHeHb: bank.gov.ua



