3arBepmkeHo HakazoM Ne328 Bix «15» nucromana 2023 p.
O Otp (mata posmimenHs JIoroBopy npo AUCTaHIIiHHE
00CIIyTOBYBaHHS Ta €JIEKTPOHHY B3a€MOiI0 (IIyONiyHOTO)
Ha Odiuiiinomy caiiti banky: «15» nmucronanga 2023 poky)

[Hdopmarris, 110 HAZAETHCSA 3 METOIO HAJIEXKHOTO iHGOPMYBaHHS KIIEHTIB/CIIOKMBAaYiB/KOPHUCTYBAYiB IIATIKHUX MOCIYT 13
Ionep kKaHHSIM BUMOT 3aKkoHOonaBcTBa: IHOOPMAIIIA

» IloBue HaiimenyBanHs Oanky: AKLIIOHEPHE TOBAPUCTBO «OTIl BAHK»; Inentudikauiiiauii koa: 21685166
Micuesnaxomkenns 6anky: 01033, m. Kuis, Byn. XKunsuceka, 43; Konraktauii renedon: (044) 490 05 00.

» Anpeca enexrponnoi nomtu: info@otpbank.com.ua; guality@otpbank.com.ua;

» Odiniiiauii BeOcaiit banky: www.otpbank.com.ua

» Jlitensii Ta 103BOJIM OAHKY: 32 TIEPIOCUIAHHAM; 33 TiMEPIOCUITAHHAM 2

» Buau 6aHKIBCHKHX IMOCIYT, IO HAAAIOTHCS KiTieHTy (uB. posnin I11): 3a rineprnocuianHsIm

» Tapu¢wu banky: 3a rineprnocHIaHHIM B 3aJISKHOCTI BiJl BUy OaHKIBCHKOTO MTPOIYKTY.

» lcTOTHI XapaKTEepUCTUKH NOCIYT 3 HaJaHHS CHOKUBYOTO KPEAUTY: 3a TilepHOCHIaHHIM

» IcTOTHI XapaKTepUCTUKH 3ay4YeHHs] OaHKIBCHKOTO BKJIATY (JICTIO3UTY): 3a FIepPIOCHIaAHHIM

» Tlopsnok i mporenypa 3aXUCTy NEPCOHANBHUX JaHUX (BUTST): 32 MIepHOCHIaHHIM

» Ilopsnok niii 6aHKy B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'SI3KiB 3Ti/IHO 3 IOTOBOPOM PO HaJaHHs OaHKiBCHKUX MOCIYT:
BU3HAYCHO BIAMOBITHUM PO3iIoM «BiAMoBinabHICTh CTOPIH» Y JOTOBOPAX MPO HaJaHHS OaHKIBCHKUX MOCIYT, Ta/abo B
1HIVBITyalIbHIN YaCTHHI JOTOBOPY PO HaJAaHHA 0aHKIBCHKHUX MTOCIYT; a00 0€3IM0CcepeIHhO y CaMOMY JTOTOBOPI ITPO HAAaHHS
0aHKIBCHKUX TOCIYT, SIKIIO JIOTOBIp HE € myOmiuHuM. JloJaTKoBO MOXHa o3HalioMuTucs y po3aui «l[lonepemxenns ais
KJII€HTA) 3a FNEePIOCUIAHHIM B 3aJICXKHOCTI Bil BUy OaHKIBCHKOT'O MPOIYKTY.

» Tadopmaris nMpo MOPsAOK POy 3BEpHEHb KIIIEHTIB 1O OaHKY: 3a TiNepHoCHIIAaHHSIM; BUTAT, KN peryiiaMeHTye
MOPSIOK pO3TIsiAy OaHKOM 3BEPHEHD KITIEHTIB.

» Posmin «3BepHEHHS rpoMasiHy» odirifinoro [nrepueT-npeacrasuunTea HBY: 3a rimepnocuianHsIm

» Tadopwmarlis mpo cucTeMy rapaHTyBaHHS BKJIaIB (PI3UYHUX OCi0: 32 IiepnoCHIaHHIM

» TlomepemkeHHs: IPUETHAHHS KITIEHTA 10 MyOiuHol porno3uiii (opepTn) nependavyae HagaHHs HOTO 3roJM HA 3a3HAYCHI
YMOBHM HaJlaHHS OaHKIBCHKHMX IOCIYT; KIIEHT MOXKE BiJIMOBHTHUCS BiJl OTPUMAaHHS PEKIAMHUX MaTepialiB KaHaJIaMH
JMICTAHIIHHOTO eJIEKTPOHHOTO 00CIYyTrOBYBaHHSI.

JOTOBIP PO JUCTAHIIAHE OBC.TYTOBYBAHHS TA EJEKTPOHHY B3ACMOJIIO
(ITYBJTYHUIA)
PEJAKIIS JIC 3 «18» TPYIHS 2023 P.

3MICT:

1. IIPEAMET IOTI'OBOPY

2. EJIEKTPOHHA B3A€MOMIA CTOPIH

2.1. IOPSJIOK 3[IMCHEHHS EJJEKTPOHHOI'O JIOKYMEHTOORBIT'Y

2.2.3AT AJIbHI YMOBU EJIEKTPOHHOI B3AEMOIIT

2.3. BUKOPUCTAHHSA EJIEKTPOHHOTI'O IMIATITUCY

2.3.1. BUKOPUCTAHHA ITPOCTOI'O EJIEKTPOHHOI'O IITAIIMCY KJIIEHTA

2.3.2. BUKOPUCTAHHA KBAJII®IKOBAHOI'O EJIEKTPOHHOI'O ITIAITUCY

2.3.3. BUKOPUCTAHHA AISAIIATNIUCY KIIIEHTA

2.3.4. BUKOPUCTAHHA YIOCKOHAJIEHOI'O EJIEKTPOHHOI'O TIIAIUCY KJIIEHTA

2.4. OCOBJIMBOCTI YKJIAJAEHHA IOTI'OBOPIB

2.4.1. OCOBJIMBOCTI YKJIAAEHHA KPEJJUTHOI'O JOI'OBOPY HA CIIOXHMBYI LIJII

2.4.2. OCOBJIMBOCTI VYKIIAAEHHA OOI'OBOPY IIPO BUJAYY TA OBCIYI'OBYBAHHA I[UIATDKHUX
KAPTOK

2.4.3. OCOBJIMBOCTI YKJIAAEHHSI JOTOBOPY ITPO BIAKPUTTS TA OBCJIVIOBYBAHHS BAHKIBCBKOI'O
PAXVYHKY B IHO3EMHIN TA HAIIOHAJIbHINM BAJIFOTI VA1 ®I3UYHUX OCIb TA PKO TA/ABO IOI'OBOPY
ITPO BAHKIBCBKHNUM BKIJIA /]

2.4.4. OCOBJIMBOCTI YKJIAAEHHSA JOI'OBOPIB 3ABE3ITEYEHH

2.5.0COBJIMBOCTI IIPOBEJIEHH S INTIATDKHUX OITEPALIIA

3. BE3IIEKA 3JIIMCHEHHS IJIATDKHUX OITEPALIN TA YIIPABJIIHHS PUSUKAMMU

SMS-TTOBIIOMJIEHHA 1 OTP-TTAPOJIb

CITOCOBU KOMYHIKAIII

I[NTPABA, OBOB’A3KHN TA BIITOBIIAJIBHICTH CTOPIH

I[NEPCOHAJIBHI TAHI

X N|o|9~

BAHKIBCBKA TAEMHUIIA

9. JOPYYEHHA (JOBIPEHICTbD) KJIIEHTA

10. CTPOK JIII JOI'OBOPY. TIOPSIJOK PO3IPBAHHSI JIOTOBOPY. IIOPSJJOK 3MIHU YMOB JIOTOBOPY TA
TAPU®DIB FAHKY

11. ®OPC - MAXOP

12.TIOPAJOK BUPIIIEHHS CIIOPIB
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13. THIII TTOJIOXXEHHSA IOTOBOPY

TITPABUJIA HAJTAHHS MOCJYT JUCTAHIIIMHOI'O OBCJIYTOBYBAHHS 3ACOBAMHU
CUCTEMMHU OTP BANK UA (JloxaTox Ne 1)

3MICT:

1. BUBHAYEHHA TEPMIHIB

2. 3AT'AJIBHI ITOJIOXKEHHA

3. OCOBJIMBOCTI BUKOPUCTAHHA CUCTEMU OTP BANK UA

4. CUCTEMA BE3IIEKHU ITP1 POBOTI 3 CUCTEMOIO OTP BANK UA

5. KOMICII TA IMOPAJIOK IX CIIJIATU

6. IHIIIE

TIPABUJIA HAJTAHHA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHS 3ACOBAMHA
CUCTEMHU OTP SMART (Jonatok Ne 2)

VBara! bank y nporeci npunuHeHHsT HaJlaHHsI TTOCIIyTH AUCTaHLiHHOTO 00cmyroByBaHHs 3acobamu Cuctemu OTP Smart,
mpo mo bank mum moBizomienHsM iHQopMye Kitienra. KiieHT Mae mpaBo pooBKyBaTH OTpUMyBaTH mociyry banky 3
JTUCTaHIIKHOTO 00cimyroByBaHHS BuKopucToBytoun Cucremy lareprer-0ankinry OTP BANK UA B paMkax mporo x
HoroBopy. Yci npaBa Ta 000B’s3ku 3a [loroBopoM, mo Oynu HaOyTi CtopoHamu 1o mepexony Kiientom Ha Cucremy
Iareprer-6ankinry OTP BANK UA, npomoBXyroTh OisiTH y BiAMOBIZHOCTI 10 yMOB Aitrouoi pemakuii Jlorosopy 6e3
ykianeHHs: CTopoHaMy HOBOT 3asiBH-aHKETH.

JOTOBIP ITPO JUCTAHIIAHE OBCIYTOBYBAHHS TA EJJEKTPOHHY B3AEMO/IIIO
(Y BJITYHUI)

AKIIOHEPHE TOBAPUCTBO «OTII BAHK», ropuandHa ocoda 3a 3aKOHOIaBCTBOM YKpainu (Hagam — baHk), mo
Mae Micie3HaxopxkeHss: Micto Kuis, 01033, Byn. XKunsHcbka, 43, 3 0JIHIET CTOPOHH, Ta

@PI3UYHA OCOBA a6o OPUINYHA OCOBA (mamani — Kaienr), mo npuegHanacs (akent) 1o msoro Jorosopy
Npo JUCTaHIiliHe 00CIyrOBYBaHHS Ta eJIEKTPOHHY B3aeMoilo (myoniunwmii) (Hagani — Jorosip) (odepta) i mpuitHsa
fioro ymoBH (IyOnivuHy Mpomno3uiilo baHKy HeoOMeKEeHOMY KOy OcCi0) IIISIXOM MiAMUCaHHS 3asiBU - aHKETH IPO
Haganas OankiBcbkux mocayr AT «OTII BAHK» (nagani — 3asBa-aHkeTa), 3 Opyroi CTOPOHHU, Hajalli CIIJIBHO
iMeHy10TbCs «CTOPOHUY, a KO’KeH OKpeMo — «CTOpoHay, MoNepeJHbO 03HAHOMIIEH] 3 BUMOT'aMU YUHHOT'O 3aKOHO/IaBCTBa
Vkpainn (Hagami — 3aKOHOAABCTBO) MO0 HEMIHCHOCTI MPABOYMHIB, a TAKOXK Yy BIAMOBIAHOCTI 10 cT. 634 (Ilorosip
npuenHanns) LuBiapHOTO Komekcy YKpaiHu, po3yMiloYr 3HAYEHHs CBOIX JIiK Ta Jit04HM AOOPOBIIBHO, yKianu Jlorosip
PO HACTYIHE:

3AT'AJIBHI TEPMIHHU TA INIOHATTA

banx AT «OTII BAHK», Cropona /lorosopy.
Jlorogip et Jlorosip npo aucraHiiiHe 00CIyroByBaHHS Ta €IEKTPOHHY B3a€MOJIiT0 (IyOmivyHHN)
JIOBiIKOBUH HIEHTP MiAPO3/iI, 10 3IMCHIOE O0CIYroByBaHHS KITIE€HTIB BaHKy AMCTAaHIIHHUMH KaHajJaMH

KOMYHIKallii, KOHTakTH (TenedoHH, IOCHIAHHS Ha MeceHmkepu Viber, Telegram,
Facebook, a Takox enekTpoHHi momTH) 3a3Hadeni Ha OdiniiiHomy caiiti baHky.

Heraiino HAMKOPOTIIMIT MOXIIMBUI CTPOK, aie He Mi3Hillle HACTYIMHOTO IHS, y SKHH MAaioTh
BUKOHYBaTuCs (BigOyBaTHcs) BiAMOBiMHI Mii 3 MOMEHTY HACTaHHS MiJCTaBU s iX
BUKOHAHHSL.

InpuBinyansHa yacTHHA | HeBij'emMHa uacTuHa [lyOmiunoi wactuHu JloroBopy, IO yKiajaeHa MiK baHkoMm Ta

Jorosopy KnientoMm y dopmi 3asBu-aHKETH.

[TyGmnivuna yactuHa | e Jlorosip, sikuil po3mimenuii (onpumonHennid) Ha OdiuiliHomy caiiTi banky Ta B

Jorosopy 3araJIkHOAOCTYIHUX JUIsl KII€HTIB MiCIsIX B ycTaHoBax baHky.

3aK0HOJaBCTBO YHWHHE 3aKOHOJIABCTBO Y KpaiHU

3asBa-aHKeTa 03HayYae K pa3oM TaK i okpeMo 3asiBy-aHKeTy Ipo HajaHHs bankiBchkux mocayr AT «OTIL

BAHK» / 3asBy-ankery npo HajaHHs BaHKIBCBKHX MOCIYT (3MiHa YMOB KOPHCTYBaHHS
BankiBcbkoro mociyroro) / 3asBy-aHKETY MpO BiAMOBY BiJg OTpuMaHHs baHKiBCHKHX
nociyr. OdopMinroeTbest y 2-X OpHUTiHAIBHUX MPUMIPHUKAX Ui KoxHOT CrtopoHH. €
[HMBITyanbHOI0 YacTHHO JIoroBOpY Ta HeBiJl'eMHOI YacTHHOIO JloroBopy.

Kanan xomyHnikamii KaHaJ1, o 3abe3neuye banky nepeaaBanus Kiienrty indopmarii abo nommpeHHs peKiiaMu
PO MOCIYTH, BKITIOYHO i3 3acobaMu MacoBoi iHpopMarii (TenedaueHHs, paaio, IepiognyHi
JPYKOBaH1 BHJIaHHS, IHTEpHET, OJIOTH, OHJIAWH TUIATQOPMHU), COIIAILHUMHU MEpEkKaMHu,
IUIATDKHUMHM, BKJIIOYHO 3 MOOiIbHHMMH, 3acTocyHKamu (Cucrtema IHTepHeT-OaHKIHTY),
tenehoHHUMH 113BiHKaMu, [VR-m3BiHkaMu (n3BiHkM Ha TenedoHHu HOMmep Kiienta 3
ABTOMATHYHUM BIJITBOPEHHSM ayAiOpOJIMKY Ta, 38 TEXHIYHOT MOXJIMBOCTI, TIOAaJIbIIHNM
nmoctyrmom Kitienta 10 moapoOuis iHdopmariii, mo WoMy O3BYYEHO, depe3 CHeIlialbHe




MEHIO 3a JOTIOMOTOI0 HAaTUCKAHHS KJIaBilll B TOHOBOMY PEKHMI 200 T0JI0COM), 30BHIIITHBOIO
pekinamoro (O1mOOpaM, TOCTEepH, BiJEONaHEN, PO3TSHKKH, 00 SBM Ta 1HIN aHAJIOTIYHI
peKIIaMOHOCI{), KaHaJaMH AWCTaHI[IHHOTO EJNEKTPOHHOI'0 OOCITyroBYBaHHS (TenedoH,
MeceHDKepH, baHkoMaT, cash-in-npuctpiii, Mepexxa [HTepHeT Ta iHIII 3aco0H, OB’ A3aHi 3
€JICKTPOHHOIO0 KOMYHIKAIIIHOI0 Mepexero), kpim Odirtifinoro caity banky.

[IpiopureTHNi Kanan | moromkenuit mixk Kimienrom i1 bankom y 3asBi-ankerti [IpiopureTnmii Kanan komyHikarmii

KOMYHiKaIii ta/abo Cucrema IHTepHEeT-OaHKIHTY, SKHH BHKOPHCTOBYeThCS baHkomM g minei
KOMYHIKaIii.

Odiuifinmii caiit banky odimiitaa [HTepHeT-cTOpiHKa baHKY 32 €eKTPOHHOIO aipecoro: www.otpbank.com.ua

HBY HarionansHnii 6ank YKpainu

Tapudu banky nepenik nociayr baHky 3 BU3HaUCHHSIM iX BapTOCTi, € HEBIAEMHOIO 4acTHHOIO JloTOBODY.

Tapudhn M™MOXyTh 3MIHIOBAaTHCh Ta JOMOBHIOBATHCh bankom, mpo mo Kiienr
MTOB1TIOMIISIETCS 3T1THO 3 yMoBaMu J[oroBopy.

dinancoBuii HOoMep | HomMep MoOinpHOro Tenedony Kiienra, mo BkazaHwii y 3asBi-aHKETI, SKUH
MOOITBHOTO TeNeQoHy BUKOPUCTOBYETBCS 3 METOI BHKOpHcTaHHA EnekrponHoro [ligmmcy, nms 3B°s3ky i3
HosinkoBuM neHTpoM banky, 3 Metoro aBreHTH(]IiKarii Kiienra, mis orpumanas SMS-
TIOBIIOMJICHb Ta IHINIUX TMOBigOoMIeHb Bif banky Ta/abo BimmpasmenHs Kmientom banky
KOJIB IIATBEP/UKCHHS YW 1HIIOI TEKCTOBOI 1iHGopMmarlii, ska HeoOXigHa I
OTpuMaHHs/HalaHHSA baHKIBCHKUX MOCIYT 32 OyIb-SIKHMHU JOTOBOPAMH, SKi YKJIaaeHl MixK
CropoHaMH.

1. IPEJMET JIOTOBOPY

1.1. B mopsaky Ta Ha ymoBax, nepeabdadenux JloroBopom, 3asBoro-ankeToro, [IpaBunamu, Tapudamu banky, bank Hanae
KiienTy O6aHKIBCBKY TMOCIYry 3 HOWCTaHIIMHOTO oOcimyroByBaHHs 3acobamu Cucrtemu IHTepHeT-OaHKIiHTY Ta/abo
3abesneuye Enexrponny B3aemomnito Cropin. [Ipuennarucs no JloroBopy, NIisxoM yKiIaieHHs 3asBH-aHKETH, MOXKE JTUTIIe
ocobucro Kiient. I[IpencraBuuky 3a H0BipeHicTIO, HajaHoo Bij Kitienra, 3a00poHeHo ykianatu nei Jlorosip, momaBatu
Banky 3asBy npo 3Miny @iHaHCOBOTO HOMEpY MOOLIBHOrO Tenedony KiieHra abo oTpuMyBaTH JIOTIH, APOJIb Ta 1HIII
JlaHi, 32 JOIIOMOTOI0 SIKHUX BiOyBaeThecs HocTyn g0 Cucremu [HTepHET-OaHKIHTY.

1.2. Bu3zHaueHHs TEpPMiHiB, SIKi BAKOPUCTOBYIOThCS y 3asiBi-aHKeTi Ta y JloroBopi 3 BenuKoi JiTepu, HaBeneHi B JloroBopi
Ta B IIpaBWiIax HaJaHHsl MOCJHYTr AUCTAHUiiHOTO 00cayroByBanHs 3acodamMu Cuctemu OTP Smart (nagami —
IMpaBuna kopucryBanus OTP SMART a6o IlpaBuia), ta B IlpaBmiiax HagaHHs NOCJYTI JAUCTAHUiHOIO
oocayropyBanns 3acodamu Cucremu OTP BANK UA (wagam — [IpaBuia xopuctyBanusas OTP BANK UA a6o
IpaBuaa), a takox B po3fimi 2 (3 miamyHKTamu) JloroBopy B YacTHHI BH3HA4Y€Hb TEPMIHIB, IO BiHOCATHCS IO
Enexrponnoi B3aemoii CtopiH. Bcei iHIIi TepMiHK BXKUBAIOTHCS Y 3HAYCHHSIX, BCTAHOBJICHUX 3aKOHOJABCTBOM.

1.3. bank, kepyrounch 3aKOHOAABCTBOM, ykiazaae 3 Kiientom neit Jlorosip, sIKMil peryiroe mopsiiok HagaHHs bankom
MOCIYT AMCTaHILiHHOTO 00ciyroByBaHHs 3acobamu Cucrtemu OTP Smart ta/abo Cucremu Intepuer-6ankinry OTP
BANK UA (mapam — Cucrema IntepHeT-6ankinry), a tTakoxx [IPO EJIEKTPOHHY B3A€EMOAIIO CTOPIH, na
nigcrasi sikoro CTOpOHM MalOTh PaBO BUKOPUCTOBYBaTH Enexrponnuii Iliqnuc ais ykinageHHs Oyab-sSKUX IPaBOYMHIB
Ta/abo mianucaHHs OyAb-IKUX JOKYMEHTIB, MAMMCAHHS SKHUX 3TiTHO 3 yMOBaMHU /|0TOBOPY MOXKITUBE 3 BUKOPHUCTAHHSIM
Enexrponnoro [ligmucy.

1.4. Cucremoro IurepHer-OaHkinry mae npaBo KopuctyBartucs nuiue Kiient, skuii ykmaB 3 bankom 3asBy-
ankery/Jlorosip (B Tomy uuncini lorosip, skuii Oyno ykmnageHno mig yac 3amosieHHsi Kimientom nocinyru OTPdirekt) Ta
SKWH yCHiIIHO mpoiimoB mponenypy AsteHTH(dikamii. [lapamerpm Cuctemu IHTepHET-OaHKIHTY MOXYTb OyTH
BUKOPHCTaHI IIPH BCTAHOBJICHHI Ta 3a0e3ne4yeHHi EnexTponnoi B3aemonii Ctopin. 3a kopuctyBanHs Cuctemoro [HTepHeT-
Oankinry Kiient crmadye banky BuHaropomy, ska po3paxoByeTbess bankom BiamoBigHo a0 pirounx Tapudis banky.

1.5. 3a pomomororo Cucremu IHTepHer-Oankinry bank Hamae KiieHTy mnpaBo AMCTaHIINHHOIO JOCTYIYy JIO
Paxynkis/IIponykTiB, a Takox 10 BkmagHoro/mx (Aemo3WTHOrO/MX) pPaxyHKY/iB Ta KPEAUTHOT'O/MX MPOAYKTY/IB,
Bigkpuroro/ux Kmienrom B banky. luctanuiiine oOcimyroByBanHsi Kiienta 3acobamu Cucremu IHTepHeT-OaHKIiHTY
3IIHCHIOETHCS 3 ypaxyBaHHIM BCTAHOBJICHMX baHKOM I€HHMX JIMITIB, SIKIIO iHIIE HE nepeadadeHo JJoroBopom.
3acmepesrcennn: bauk 6 llpasunax mooce ecmanosumu obmedicents wooo npasa Knienma oucmanyitinozo oocmyny 0o
Brraonux (Oenosumnux) ma paxynxie, 01 nocauieHHs Kpeoumy, ompumanoeo y banky.

1.6. IloBumii mepenik mocuyr (omepauiii), mo HagaeTbcst Kiienty 3 Bukopuctanusm Cucremu OTP BANK UA,
HaBenenuii y [Ipasunax (Jomatok Ne 1 no Horosopy) / Cucremu OTP Smart nasenenunii y [Ipasunax (Jomatok Ne 2 1o
JloroBopy).

1.7. 3 meror HajaHHS TMOCIYTHM 3 OUCTAHLIHHOTO OOCIYroByBaHHS B paMkax nporo Jlorosopy bank mae mpaBo
3MIHIOBaTH MOOUIBHI JOJATKH, iX HaMEHYBaHHS YW CIIOCOOM iX BHKOPUCTaHHs, TEXHOJOTiIYHI BIACTUBOCTI cepBicy
JMCTaHIIIHHOTO OOCIYrOBYBaHHS, BUKOPUCTOBYBAaTH Oylb-sIKi TexHOJOTri [HTepHET-0aHKIHTY, MOOIIBHOTO OaHKIHTY,
OHJIalH-OaHKIHrYy, BeO-Opay3epu, nonmaTku, XxMapHi a0o wuudpoBi TexHoisorii, Oyab-Aiki IUIaTOPMH, CeEpBicH,
MIKpPOCEPBICHY apXiTeKTypy TOIIO (HaAajl pa3oM — TEXHOJIOTIT) Ui HalaHHA MOCIYT JUCTAaHIIHHOTO 0OCIIyTOBYBaHHS B
paMkax 1poro Jlorosopy.

1.8. Croponam He MOTPIOHO YKIIaJaTH HOBY 3asBy-aHKETY y pa3i 3MiHuM baHkom mpotsarom fii JIoroBopy TeXHOIOTIH,
HailMeHyBaHHsS cucTeMd [HTepHET-OaHKIHTYy 4M MOOUIBHOro OaHKiHTY, YW Yy pa3i 3MiHM MOOIIBHOrO JOAATKY, HOTO
HallMeHyBaHHs 4Yu cnoco0y HOro BHUKOPHUCTaHHS, IHIIMX TEXHOJOIIYHMX BJIACTUBOCTEW [UId HAJAHHS IOCIYT
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TUCTAHIIIHHOTO 00CIyroByBaHHS. Y pasi mepexoxy KimieHToM 3 0ZHOTO BHAY TEXHOJOTII Ha 1HIIY, YM 3 OJHOTO BUIY
Cucremn IHTepHET-0aHKIHTY YM MOOUIBPHOTO OaHKIHTY Ha I1HIIMHA, SKWH BaHK BHUKOPHCTOBYE IS HAMaHHS IOCITYT
IUcTaHLiiHOTO 00CITyroByBaHHs B paMkax JloroBopy, KiienTy noctatHso mpoiitn ABTOpH3alilo Y BUKOHATH 1HI [ii,
Bu3HaueHi JloroBopom, ski HeoOximHi OymyTh JAns aKkTHBalil OTPUMAaHHSA/HAJaHHS CEpBiCY OUCTAHLIHHOTO
00CcITyroByBaHHS.

1.9. Slxmo banky crano Bimomo, mo 3asBy-aHKETy Ha NpUETHAHHS 10 JlOroBopy YyKIAJA€HO NpPEACTAaBHUKOM 3a
noBipeHicTio, BuaaHoto KitieHToMm, Ta/abo y pasi, skmo y banky e migospu, mo Cucremoro IHTepHEeT-OaHKIHTY
KopuctyeTbes He KimieHT ocobncTo, a peIcCTaBHUK 3a OBipeHiCTIo, BuaaHor Kirientom un Oynb-ska Tpets ocoba, bank
Mae mpaBo 3a010KyBaTH AocTym 10 Cucremu InTepHeT-06ankinry. s moxmmBocTi Kiienty kopucryBarucs Cuctemoro
Inrepuet-6ankinry Kiienty HeoOxinHO ocobucto yknactu Jorosip, mianucaBiy 3asBy-aHKeTY.

1.10. HaszBa Cuctemu [areprer-6ankinry OTP CREDIT nepeiimenoBano na OTP BANK UA. Vci npaBa ta 000B’s13ku 32
HoroBopoMm, mo Oymu HaOyti Ctoponamu o 3miHu Ha3zBu Cucremn [HTepHET-0aHKIHTY, TPOJOBXKYIOTH IIATH Yy
BIJIMTOBITHOCTI JIO YMOB Ait0401 peaakiii Jlorosopy.

1.11.V pa3i npunuaeHHs bankom HagaHHs MoCiIyru AMCTaHLiiHOTO oOcmyroByBaHHs 3acobamu Cuctemu OTP Smart
bank inpopmye mpo me Kiienrta. KiieHT mae mpaBo mpomoBKyBaTH OTPHUMYBAaTH MOCTYTy baHKy 3 AwMCTaHIIAHOTO
oOciryroByBanHs BukopuctoBytoun Cucremy Inteprer-6ankinry OTP BANK UA B pamkax nporo x JloroBopy. Yci npaBa
Ta 000B’s13k1 3a JloroBopom, o O6ynu HaOyTi Ctoponamu 10 nepexony Kinienrom Ha Cuctemy Iatepner-6ankinry OTP
BANK UA, ipooBXyIOTh JisITH y BiIMTOBIIHOCTI 10 YMOB Aif040i penaxiiii JloroBopy 6e3 yknageras CTopoHaMH HOBOL
3asiBU-aHKETH.

2. EJEKTPOHHA B3AEMOJIA CTOPIH

2.1. MOPSIIOK 3{IMCHEHHSA EJEKTPOHHOI'O JOKYMEHTOOBIT'Y

Ha Bukonanns Bumor HBY, BuzHaueHux I10/10:KkeHHSIM PO 3aCTOCYBAHHS €JEKTPOHHOIO MiJNUCY TA eJIEKTPOHHOI
neyatku, 3aTtB. IIII HBY Bix 14 cepmus 2017 poxky N 78, bankom po3pobneno HactymHuit Ilopsmok 3miiicHeHHS
€JIEKTPOHHOTO JJOKYMEHTOOOITYy.

B yactuni 1opsoxy 30ilicHen s e1eKkmpoHHO20 O0KYMeHmoobicy HaCTYIHI TEPMIHU BXKHBAIOTHCS B TAKUX 3HAUCHHSX:
Enexrponnnii minnuc (EII) - enexTpoHHi faHi, sSKi JOJAIOTHCS TiAMHUCYBadeM J0 IHIINX EIEKTPOHHUX JaHUX a00 JIOTIYHO
3 HUMH TOB'SI3YIOTBCS 1 BUKOPUCTOBYIOTHCS HUM sIK mifgnuc. KiieHTu-isuuHi ocoOm ans 3MiHCHEHHS eJIeKTPOHHOTO
JOKYMEHTOO00ITY MOXYTh BuKopucTtoByBaTH [Ipoctuii Enexrponnuii [lignuc Kiienrta, KeanidikoBanuii Enextponnuii
[Migmuc Knienrta ta/ado Y nockonanennii Enexrponnnit I[linnuc Kiienra, ra/abo His.Iliamc Kimienrta. Kniertu-ropununasi
ocobwu, Kimientn - @i3ndni 0coOU-TiAIpUEMII s 3MIHCHEHHS €JIEKTPOHHOTO JOKYMEHTOO0ITY MOXKYTh BHKOPHCTOBYBaTH
KeanidixoBanuii Enexrponnuii [Tignuc Kiienra ta/ado Y nockonanenuii Enexrponnwmii [Tignuc Kiienra.
Ynockonanenmii exexkrponnuii minmuc (Y EII) — enexTpoHHUIA MiMTUC, CTBOPEHHH 32 pe3yIbTaTOM KpUIITOrpadigHOTO
MIEPETBOPEHHSI EJICKTPOHHUX JaHWX, 3 SKAMHU TOB’S3aHWNA €W eNeKTPOHHWN WiANHC, 3 BUKOPUCTAHHSAM 3ac00y
YIOCKOHAJIEHOTO €JIEKTPOHHOTO MIMKCY Ta 0COOUCTOrO KJIF0Ya, OJHO3HAYHO TOB’S3aHOTO 3 MIiAMKMCYyBaveM, 1 IKUM Jae
3MOTY 3JIIHCHUTH €JIeKTPOHHY 1eHTH(DIKAIII0 MiAMUcyBaya Ta BUSBUTH IMOPYIICHHS IUTICHOCTI €JIEKTPOHHHX JIAHHX, 3
SIKUMH TIOB’ SI3aHUH 1€l eNeKTPOHHUI ITi IITHC.

KanipikoBanuii enexrponnnii mignuc (KEII) — enexrpornanii miamnuc (y TOMy YMCTI YAOCKOHAJICHUH EIEKTPOHHUN
MIAMNC), SIKUH CTBOPIOETBCS 3 BUKOPUCTAHHSIM 3aco0y KBasli(DiKOBAHOTO €JIEKTPOHHOTO MiAMUCy 1 Oa3yeTbcs Ha
KkBauti(hikoBaHOMY cepTudiKaTi BiIKPUTOTO KIIFOYA.

YaockoHaleHAa eJIeKTPOHHA TMe4yaTKa — eJeKTPOHHAa IleyaTKa, CTBOPEHa 3a pe3yJbTaToM KpunrorpadiyHoro
MEPETBOPCHHST ENEKTPOHHUX JIaHWX, 3 SKUMH I[IOB’si3aHa I EJIEKTPOHHA TMeYaTKa, 3 BUKOPUCTAHHSIM 3acoly
YIOCKOHAJIEHOT €JIEKTPOHHOT MeYaTKH Ta OCOOMCTOro KJIF0Ya, OJHO3HAYHO ITOB’S3aHOTO 13 CTBOPIOBAYEM EJIEKTPOHHOI
MEYaTKH, 1 KU Jae 3MOry 3MIHCHUTH €JIEKTPOHHY iAeHTH(iKalil0 CTBOpIOBaYa EJIEKTPOHHOI NEYaTKH Ta BUSBHTH
MOPYIICHHS IJTICHOCTI eIEKTPOHHUX JaHUX, 3 IKMMH TI0B’s13aHa 115 €JIeKTPOHHA TIeUaTKa;

KBanijpikoBaHa eleKTpoOHHA Me4aTKa — YJOCKOHAJeHAa €NEKTPOHHA IeYaTKa, SIka CTBOPIOETHCS 3 BUKOPHCTAHHAM
3aco0y KBai(hiKOBaHOI IEKTPOHHOI IMeYaTKH i 0a3yeThes Ha KBami(hikoBaHOMY cepTh(iKaTi eIeKTPOHHOI IIEYaTKH.
II'TK — IIporpaMHO-TEXHIYHUI KOMILIEKC, 110 BAKOPUCTOBY€E baHK 3 MeTOI0 peanizalii eleKTpOHHOro JOKYMEHTOO0ITY 3
KJTIEHTaMH.

3aKoHOIABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

2.1.1. CTBOPEHHSI 1 3ACBITYEHHSA EJIEKTPOHHOI KOIIIi 3 ITAITEPOBOI'O JJIOKYMEHTA

2.1.1.1. CTBOpEHHS eJIEKTPOHHOT KOTIii 3 OpHUTiHATY JOKYMEHTA Ha Manepi 31 HCHIOEThCS IIUITXOM HOTro CKaHyBaHHs Ta/abo
(dotorpadyBanHs, Ta 30epeKEHHS TOKYMEHTA.

2.1.1.2. BiamoBigHiCTh OpHriHANy Ta MpaBoBUi craTyc Takoi korii 3acBimuyerbess KEIT ynoBHOBaXkeHHX oci0 Ha
MiAMACAHHS JTAHOTO JIOKYMEHTA B IariepoOBOMY BUTJISIII.

2.1.1.3. Y pa3i HeoOXiAHOCTI JOAATKOBOTO MiATBEPKEHHs IOBHOBAXEHb 0c0o0H, 110 Hakianae Kpamidikosanuit EIl, Ha
CJIEKTPOHHIA KOmii JTOKyMeHTa, JOIMycKaeTbcs 3acTrocyBaHHS KsamiikoBaHOi enekrpoHHOi mneudaTkd. Ilepemik
MPaIiBHUKIB, SKUM HAJIAETHCS TIPaBO CTBOpeHHsI KBai(hikoBaHUX €NEKTPOHHUX MEYATOK JJIS SIIEKTPOHHUX JIOKYMEHTIB
3aTBEPHPKEHO PO3NOPSIIYNM T0KyMeHTOM baHKy.

2.1.1.4. bank Ha Bumory Kiienta Hagae oMy JOKyMeHT, ohopMileHHH B mamneposii (opmi, Ta/abo KOMil0 OpUTiHAILY
EJIEKTPOHHOTO JIOKYMEHTa B TarepoBiii Gpopmi, Ta/abo MpUMIpHUK OpHUTIHATY €JIEeKTPOHHOTO JOKYMeHTa (KOrmito Qaiiia
€JICKTPOHHOTO JTOKYMEHTA).




2.1.2. CTBOPEHHS I 3ACBITMEHHS KOIIII HA ITAIIEPI 3 EJIEKTPOHHOT'O JOKYMEHTA

2.1.2.1. Y pasi Buzaudi kormii Ha nanepi 3 enexTponHoro gokymenty 3 [ITK mpaniBaukom banky npoBoauTscsi 000B’s13K0Ba
nepeBipKa LUTICHOCTI ENeKTPOHHOTO IOKyMeHTYy 3acobamu ©6a3 ganux [ITK, a y pasi 3acrocyBaHHs 3aco0iB
KpunTorpadigHoro 3aXucTy - TaKOXK 1 JI0JaTKOBa IepeBipKa IiiTicHocTI 3acobamu nepesipku EIl, BOynoBanux B IITK.
Jlumie y pasi ojepkaHHS MO3UTHBHOTO PE3YJIbTaTy MEPEBIPKU HITICHOCTI €JICKTPOHHOTO JIOKYMCEHTY, BiH BBaXKA€ThCS
CIPaBKHIM.

2.1.2.2. Y pa3i notpedu poOUTHCS MarepoBa KOITist 3 eeKTPOHHOTO IOKYMEHTY, 1110 3aCBiAYy€ThCS ITiIMTUCOM TpalliBHUKA
banky, sxwif 3poOWB 110 KOMil0, Ta BIAOWTKOM MevaTku baHKy, mTammnoM «3TiHO 3 OpHTiHAIOM», Ha3BH ITOCA/IH,
0COOMCTOrO MiITUCY 0COOH, SIKa 3aCBiUy€e KO0, 11 iHimianiB (1Himiamy iMeHi) Ta pi3BHINa, 1aTH 3acBiaueHHs Korii. Ha
JUIBOBOMY 0OIli Y BEpXHBOMY IIPABOMY KYTI MEPIIOr0 apKyIia JOKYMEHTa MPOCTABIISIEThCS Hanvce «Kotisi».

SIkmo marmepoBa KOMisl €IEKTPOHHOTO JOKYMEHTY 3poOJieHa JJisi BUKOPUCTAHHS B Mexax baHKy, JO3BONSETHCS HE
3aCBITYYBAaTH IIF0 KOO BiIOUTKOM TiedaTku baHky.

2.1.2.3. Hanme npo 3acBi4eHHS KOIIii Ha Mamnepi 3 eJICKTPOHHOTO JOKYMEHTA 3aCBIUYEThCS MiAMMCOM YITOBHOBAaXEHOI
ocob6u yctanoBu. CTOpiHKH (apKyTIIi) KOTTii eTeKTPOHHUX JOKYMEHTIB (32 BHHATKOM THX, III0 MAIOTh OJIMH apKyIIl) TOBHHHI
OyTH MPOHYMEPOBaHi, MPOIIXTI Ta HA 3BOPOTHOMY 0O IIi OCTAHHBOTO aPKyIla B MICIli CKPITUICHHS HUTOK HAKJICHETHCS
namnip po3mipom 50 x 50 minliMeTpiB i Ha HbOMY 3a3HaudaeThest Hanuc «[IpoHyMepoBaHO Ta MPOIIUTO. .. ap K.» (3a3HAYaETHCS
KUTBKICTh apKyIIiB IEpaMu Ta CIIOBAaMH) 1 IPOCTABIAETHCS BiIMITKA TIPO 3aCBIAUYEHHS KOIIii JOKYMEHTA.

2.1.3. BUSBJIEHHS BYAb-AKHWX 3MIH B EJIEKTPOHHOMY JOKYMEHTI

2.1.3.1. IlepeBipka MiJICHOCTI, TOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX JOKYMEHTiB, Ha ski HakiameHo EII,
3MIACHIOETHCS B ABTOMATUYHOMY pEXuMi BiAmoBimHO 1m0 perinameHty pobotu I[ITK. Kiient moromkyerbes i3
BCTaHOBJIICHUMH y bBaHKy mpoueaypamMu TmepeBipKkd IUTICHOCTI ENeKTPOHHUX JOKYMEHTIB. SIKIIO IOKyMEHT OyB
Moau(iKoBaHuUH, 11e BinoOpasuThes npu nepesipii EIT.

2.1.4. BUSBJIEHHS BY/1b-AIKUX 3MIH EII IIICJISI HIAIMIUCAHHS EJIEKTPOHHOI'O JOKYMEHTA
2.1.4.1. Tlepesipka EIl na mpeamer MOMIKOMKEHHs Ta ayTeHTU(IKAIil 3A1MCHIOETECS 3 BUKOPUCTAHHIM MPOTPaMHO-
TEeXHIYHUX 3aco0iB baHka abo IHIMMX YCTaHOBIEHHWX 3aKOHOMABCTBOM TEXHIYHHX CIIOCOOiB. B pasi HeraTmBHOTO
pe3ynbTaTy nepeBipku bank Biqmosise KimieHTy B ipuifoMi eIeKTpOHHOTO JOKYMEHTA.

2.1.4.2. Y Bunaaky kommnpomeTaiii ocooucroro kiroua KiieHta Bei eeKTpOHHI TOKYMEHTH, MiANKCaHI 3 BAKOPHCTAHHSIM
takoro EIl micist koMipomeTatlii BBaKarOTbCsl HEJi ICHUMH.

2.15. POBOTA 3 YAOCKOHAJIEHOKO EJEKTPOHHOIO TIEYATKOIO TA KBAJI®IKOBAHOLIO
EJIEKTPOHHOIO NEYATKOIO BAHKY

2.1.5.1. ITopsaaok podotu 3 KBamihikoBaHOIO €1eKTPOHHOIO MEYATKOIO

CTBOpIOBaY €JIEKTPOHHOI II€YaTKX HE Ma€ IpaBa I101aBaTH OJIUH 1 TOW caMuil BIIKPUTHUI KIIIOY KIJTbKOM KBaTipiKOBaHUM
HajlaBayaM eJIEKTPOHHUX JOBIPYMX IMOCIIYT I 3aCBIUEHHS HOr0 YMHHOCTI.

Cy0’ekT enekTpoHHOI B3aemonii 3000B’s3aHni BUKOpHCTOBYBaTH KBamiikoBaHy €JIEKTPOHHY HEuYaTKy y BHIIAJIKaXx,
BU3HAYEHNX 3aKOHO/ABCTBOM.

KpamnidikoBaHa eJeKTpOHHA MeYaTKa CTBOPIOETHCS, SKIIO:

1) BigmoBigHO 10 3aKOHOAABCTBA MOTPIOHO 3aCBIAYMTH AIACHICTD MIANKMCY HA €IEKTPOHHUX JTOKYMEHTAX;

2) BIAMOBIAHO 10 3aKOHOJABCTBA MPOCTABJICHHS I[I€YaTKM BHMAra€ThCs JUIs 3aCBiJUEHHS BiIIMOBIIHOCTI KOIIii
JIOKYMEHTIB OpHUTriHAIaM;

3) HOTpiOHO MiATBEPIUTH TMOBHOBaXEHHS NPEICTaBHUKA IOPUAMYHOI 0coOM Ha 3actocyBaHHs EIl y KOHTEKCTI,
nepeadaueHOMy JOKYMEHTOM (ITiAMCaHHs, 3aTBEPLKEHHS, OTOPKEHHS, Bi3yBaHHS, 3aCBIJUEHHsI, O3HAHOMIICHHS).
Haknamanns KsamidikoBaHMX eNEeKTPOHHUX TEYATOK JUIA E€JIEKTPOHHUX MOKYMEHTIB 3MIMCHIOE TMpAIiBHUK Cy0’ €KTa
CJICKTPOHHOT B3a€EMOIi1, IKUI Ma€ Ha Il MOBHOBaXkeHHs. baHk 3000B’s13anuii 3aTBepauT Hakazom ["onoBu IIpaBninHs
Banky nepenik crniBpoOiTHUKIB baHKy, SKMM HalaeThCcsl MPaBO CTBOPEHHS KBaIi(hiKOBAaHMX €JIEKTPOHHHUX IEYaTOK IS
€JIEKTPOHHUX JJOKYMEHTIB.

Bank un iHma opuaudHa ocoda — cy0’€KT eJIeKTPOHHOT B3aEMOJIiT Ma€ MPaBo 3aCTOCOBYBATH KBaJi()iKOBaHY EIIEKTPOHHY
MeYaTKy y pasi HajanHs abo OTpUMaHHS MMOCIYT B €JIEKTPOHHIH (hopmi abo mijx yac 3ificHeHHs iH(opMaIliiHOrO 00OMiHYy
3 IHIIMMU cy0’€KTaMU €JIEKTPOHHOT B3aEMOIII.

KaanidikoBanuil cepTudikar eJIeKTPOHHOI MeYaTKN MOBUHEH BiAMMOBiAaTH BUMoraMm 3akoHy Ykpainu «IIpo enekrpoHHi
JIOBIpUi MOCIYTH» Ta MaTh MO3HAYKY, 0 cepTHdikaT chopMOBaHO SK KBai(iKOBaHUI JUISI BAKOPUCTAHHS €JIEKTPOHHOT
MEYaTKH.

[lepeBipka Ta migrBepmxkeHHs KsamiikoBaHOT €IEKTPOHHOI MEYATKH 3IMCHIOETHCS BIiAMOBIIHO A0 BUMOT 3aKOHY
VYxpainu «[Ipo enexrponsni gosipui mocnyrm». AT «OTII BAHK» BukopucroBye Oinbine, Hixk oany KeamidikoBany
CIIEKTPOHHY MEYaTKYy.

CTBOpIOBau €NIEKTPOHHOI MeYaTKH 3000B’s13aHUN MiJ yac cTBopeHHs KBaiikoBaHOT €JIEKTPOHHOI NeYaTKy 3iHCHUTH
MEPEeBipKy YUHHOCTI KBaMi(DiKOBAaHOTO cepTU]iKaTa eNeKTPOHHOI Teyarkd. [lepeBipka YMHHOCTI KBalli(hikKOBaHOTO
cepTudikara eIeKTPOHHOT eUaTKH 3IMCHIOETHCS BUKITFOUHO 3aco0oM kBamidikoBanoro EIl uu meuaTku BiAMOBIIHO 11O
BuMor 3akoHy YkpaiHu «llpo enextponHi HoBipui mocmyruy». CTBOpIOBady €JNEKTPOHHOI NEYaTKH 3a00POHSIETHCS




CTBOPIOBATH KBaJli(pikOBaHY €JICKTPOHHY IEYATKY, KO KBaji(hikoBaHUI cepTU(IKaT eISKTPOHHOI IEYATKH € HEIMHHIM
abo oxep:kaTH iHPOPMAITIFO PO HOTO CTATyC HEMOKIIHUBO.

2.1.5.2. Ilopsinok po6oTH 3 YI0CKOHAJIEHOIO eJ1eKTPOHHOIO MEeYaTKOI0
bank Mae mpaBo 3acTOCOBYBAaTH Y IOCKOHAJCHY EJIEKTPOHHY I€4aTKy Yy pa3l HaJaHHA ab0 OTpUMaHHsS IOCIyr B
eNleKTpoHHIN (opmi abo mif vac 3aificHeHHs iH(GopManiiHOro 0OMiHY 3 IHIIMMHU Cy0’€KTaMH €JIEKTPOHHOI B3a€MOI] Ha
MiZcTaBl 1OTOBOPY 3 ypaxyBaHHSIM HACTYITHUX BUMOT:
* BuxopucranHs YIOCKOHAJIEHOTO EIEKTPOHHOTO MIAMNHCY, Y TOCKOHAJIEHOI eleKTpoHHOi nmedaTku Ta [Ipocroro EIT
KitienTa 3aificHIOEThCS Ha TiACTaBl JoroBopy Mixk bankowm i KirieHTowm, skwif ykitagaeTses y TUCbMOBIH Gopmi (y BATIIAL
MarnepoBOro JOKYMEHTa 3 BIACHOPYYHHMH MiJIHCAMH CTOPiH a0o0 SIK eNeKTPOHHUHA JOKYMEHT i3 kBaiidikoBanum EII)
micis mpoBeneHHs inenTudikamii Ta Bepudikarii Kiiedara BiamoBigHO 10 BUMOT 3aKOHOAABCTBA Y cdepi 3amodiranHs Ta
MPOTHUAIT eranizarii (BiIMUBAaHHIO) TOXOIIB, OJIEPYKAHIX 3JI0YMHHAM IIITXOM, a00 (piHAHCYBaHHIO TEPOPHU3MY.
» Jloroip Mae MICTUTH YMOBH Ta HOPSIOK (MPOLENypYy) BUSHAHHS Cy0 €KTaMH €JIEKTPOHHOI B3a€EMO/Ii MPaBOYHHIB Y
BUTJISI/IL €IEKTPOHHUX JOKYMEHTIB 13 BUKOPUCTaHHSAM Y JOCKOHANEHOI eNleKTpoHHO1 nedaTk abo EIl BiamosinHo.
» JloroBip Mae TakoX MICTHTH YMOBH IIOAO PO3MOITY PU3UKIB 30MTKIB, IO MOXYTh OyTH 3amOisHI MiaIHCyBaYaMm i
TpeTiM ocobam y pasi BukopuctanHs EIT abo Y mockoHaneHol eeKTpOHHOI MeYaTKH BiIIIOBIIHO.
* bank ta KiieHT MaloTh mpaBo YKIAcTHU JAOTOBIp NMPO BHUKOPUCTAHHS YJOCKOHAJIEHOTO EJIEKTPOHHOTO MiAIHCY,
Y nockonanenoi enexktpoHHoi medatku T1a [Ipoctoro EIl KiieHTa y BUTIIAII €TEKTPOHHOTO TOKYMEHTA 3 BUKOPHCTAHHSIM
€JIEKTPOHHUX IiMHUCIB, MO0 AKuX MK KirieHToMm Ta baHkoM Bke yKIIaZieHO TOTOBIp.
*  VYkJaJeHHs OKPEeMOTro JOroBOpY, 1110710 BuKopucTanHs KsamidikoBanoro EIT He BumaraeTbes (200 3a 3romoro CTopiH).
* baHK BU3HAYa€ TEXHOJIOTiI0 BUKOPUCTAHHS YJOCKOHANEHOI €JIEKTPOHHOI MEeYaTKH Ta 3aco0M Y IOCKOHAJIEHOrO
€JIEKTPOHHOTO IMiMUCY 4H TieyaTku KitieHTa, 1110 BUKOPUCTOBYIOTHC MMiJT 4ac B3aeMoii 3 Kirientom.
Y 10ockoHalIeHa €JICKTPOHHA ITeYaTKa CTBOPIOETHCS, SIKIIO BIAMOBIAHO 10 YMOB JJOTOBOPY MOTPIOHO:
1) 3acBimuMTH DIHCHICTH MIAMKUCY HA CICKTPOHHUX JTOKYMEHTAX;
2) MPOCTABHUTH MMEYATKY [UIs 3aCBITUCHHS BiIIOBITHOCTI KO JOKYMEHTIB OpUTiHAIaM;
3) MiATBEpIWTH MOBHOBAXEHHS MPEACTABHUKA FOPHIMYHOI 0coOu Ha 3actocyBanHs EIl y KOHTEKCTI, mepenbadeHoMy
JOKYMEHTOM (MiJHUCaHHA, 3aTBEPIKCHHSI, TOTO/KCHHSI, Bi3yBaHHS, 3aCBiTUCHHS, 03HAHOMIICHHS).

Cy0’ €T eeKTPOHHOI B3a€MO/Iii Ma€ ITPaBO BUKOPHCTOBYBATH OLNIbIE HIXK OHY Y TOCKOHAJIEHY €JIeKTPOHHY TIeJaTKy.

2.2. 3ATAJIBHI YMOBHM EJEKTPOHHOI B3AEMO/I1T

B wactuni Enextponnoi B3aemoii CTopiH HACTYIHI TEPMiHH BXXKHBAIOTHCS B TAKMUX 3HAUCHHSAX:

ABTeHTH(iKalis — Tmporenypa TepeBipKA BIAMOBAHOCTI 0COOM, SKa 3BEPTAETHCS 3a OTPUMAHHIM IOCIYT
(omepamiit)/indopmartii go barky, inenTndikaniianm gaaum KitienTa noisixom HanpasieHHs barkom SMS-moBigoMiieHHS
3 ABreHTH(]iKaniiHUME JannMu Ha DiHaHcoBuit HOMep MoOimbHOTO TenedoHy KiieHTa um 3arenedoHyBaBIIH 10
JIOBIIKOBOTO IIEHTPY, Y Yy IHIIMH CrOCiO, BU3HaUYeHUi camocTiiHo bankoMm. ABrenTHdikallis KiieHTa mpoBOAUTHCS
BaHkoM Ut BCTAaHOBJIEHHS OTO HAJICKHOCTI /10 KOHKpeTHOoro KimieHTa Ta fioro o0JikoBoro 3amucy y cucremax banky 3
METOIO MOAAJIBIIOro 3AiicHeHHs! EnexTponHoi B3aemonii CTopiH.

ABTenTudikauniitHi nani - OTP-maposb, yucioBi Koy, yHiKaibHi JioriH (login), mapons (password), [TIH, inmn gaxi, 1o
Ha/Ial0Th MOXJIMBICTh aBTeHTH(]iKyBaTH KitieHTa npu #oro 3BepHeHHi 10 banky, B ToMy uncni yepe3 JucraniiiHi kaHaU
00CITyrOByBaHHS.

JoBigkoBHUil HEHTP — 1€ MiAPO3/iIL, SIKUI 3iHCHIOE iHGOpMaIliiiHy MiATPUMKY KIi€HTIB baHKY Ta mpojaxk OKpeMux
OaHKIBChKUX MPoayKTiB. KonTakTHi Tenedonu JJoBiakoBoro neHtpy 3a3nadyeni Ha OdirifiHomy caiiti baHky.
Jucranuiiini kaHaiau o0cJayroByBaHHsl - KaHaiu oOciyroByBaHHs KiieHTiB, 10 sikux Hanexars Cuctema IHTepHeT-
Oankinry, 6ankomaru banky, JloBinkoBuii ieHTp baHky, kaHamu Tene)OHHOTO, MOOLITBHOTO (COTOBOTO) 3B’ S3KY (B TOMY
yucii SMS-noBinoMieHHs ), iHII BUu3HaYeH1 bankoM kaHaiu, 3a goromororo sikux Kitient, 0e3 BiiBiIyBaHHS BiI{IICHHS
Banky, 3 BUKOpUCTaHHIM MPOLEAYpH ieHTHdiKamii/ Bepudikallii, aBTeHTUDIKAIITHAX JaHUX Ta/ab0 BiJIOBIAHOTO KOIY
noctyny st aBreHtudikanii Kiienra, moxe 3BepHyTHCS 10 baHKy 3 MeTor0 oTpuMmanHs nociyr. baHk Hagae mocmyru
Kiienram 3a gonomororo Oyap-sikoro JIMCTaHIIHHOTO KaHATy OOCIYrOBYBaHHS 32 HAasBHOCTI TEXHIYHOT MOXKIIMBOCTI y
banky.

3aKoHOJABCTBO — YUHHE 3aKOHOJIAaBCTBO Y KpaiHH.

Enextponni JlokymeHnTH — Oy1b-5IKi JOKYMEHTH, SIKi MOXKYTh Oyt mignucani Croponamu abo oaHiero 31 CTopin miz gac
Enexrponnoi B3aemozii CtopiH, 30kpema, aje He BHKIIOYHO: OyJb-SKi yroJu, JOTOBOPH, NMPAaBOUYUHH, JIOTOBOPHU IPO
Ha/jaHHs OaHKiBCBKUX MOCIYT, KPEOUTHI JOrOBOPH, MACIOPTH CIIOKUBYOTO KPEAUTY, Ipadiku IIATEeXIB, 3asBH/3a1BU-
aHKeTH PO HagaHHs OaHKiBChbKUX mociyr, Hosigka @I'BDO, nucty, iHII 3as8BU, y TOMY YMCII Ha 3aKPUTTS PaxyHKY,
AHKETH, OTIUTYBAIBHUKH, IOBIJJIOMIICHHS, TUIATKHI IHCTPYKILIi, 3asIBKM Ha KOHBEPCiHHI ormepallii, Oyab-sKi aKTH, paxXyHKH,
JIOBIJIKH, KOITii JOKYMEHTIB, 1HIII JIOKYMEHTH, II0 MOXYTh OyTH HEOOXiJTHHMH INpH HaJlaHHI/OTPUMaHHI 0aHKiBCHKHX
MOCIYT.

Enextponnnii [Tinnuc — 30ipHe NoHATTS, sike o3Ha4ae [Ipoctuii Enexrponnwmii [Tinmuc Kirienra ta/abo Y nockonanennit
Enexrponnnii [Tinnuc banky, ta/ado Y nockonanenuii Enexrponnnii [lignuc Kiienra, ta/ado Ludposuit Bnacnopyunnit
[lignuc Knienra, ta/ado Keanidikosanuit Enexrponnuii [lignuc Kiienra, ta/abo Ksanidikosanuii Enexrponnnii Ilignuc
banky, Ta/abo is.Ilinmuc KiienTa (sk pa3om Tak i okpemo).




Enextponna B3aemogist Ctopin — cykymHicTh aii CTOpiH, sSIKi HOPOIKYIOTH B3a€MHI ITpaBa i 000B’I3KH, 10 BUMHIIOTHCS
B CICKTpOHHIA (opmMi Ta TMPHUPIBHIOIOTECS OO0 VKIAIACHHS TMPaBOYMHIB y THCHMOBIH (opmi, a Takox
3aTBEPKYIOThCS/MAMUCYIOThCS NUIsIXOM HaknaneHHs Croponamu Enekrponnux [1ignucis.

Hpocruii Enexrponnnii Iinmuc Kimienta (IIpoctuii EII Kuienra) — BBeneHns KiienTtoM mociimoBHOCTI
CHUMBOJIiB/ABTeHTHU(IKAIIHHIX JaHUX, K1 HarpaBsseTbcsl bankom SMS-noBimomieHHsaM 1a/abo y Burisaai OTP-maposiio
Ha Pinancosuil HOMep MOOiNBHOrO TenedoHy KiieHTa, 1m0 MpHUPIBHIOETHCS A0 BiacHOpydHoro minmucy Kiienra.
[poctuii EIl Knienta noparotrbest KirieHTOM Ta 0THO3HAYHO JIOTIYHO TOB'SI3YIOTHCS 3 THMH €IEKTPOHHUMH JaHUMH, SKi
nignucyoTees Kimienrom Ta nprsHaveHi st inenTudikamnii Kienra. J{is mineit 3acBigdeHHs CIpaBXHOCTI €IeKTPOHHUX
KOMIH JOKyMeHTIB, fiki Hajicmani banky Kiienrtom, sxuii € ¢i3mdHOIO 0C00010, PE3WAECHTOM YKpaiHH, 3 METOI0
BignpasneHus SWIFT-nepeka3y, CTOpoHU JOMOBHIIMCS, IO €IEKTPOHHI KOIIii JOKYMEHTiB, Haxicnani Kiientom Banky
3a ponomororo Cucremu OTP Smart, € 3acBiguenumu [Ipoctim Enextponnum Iliammcom Kiienra, sxmo Borm Oyin
Hazgicnani baaky mif gac cecii, sika fisina micns BeeneHHs Kimiearom Jloriny ta CtatnaHOT0 Mapodio i Bxoay B Cucremy
Cuctemu OTP Smart, mo BBaxxatumetbcs [Ipoctum Enextponnum [lianucom Kiienra.

His.innue Kaienra — cyyacHuii ananor KsamiikoBaHOro €JeKTpPOHHOTO MIiAMHUCY, SIKUM MiCTHUTH YAOCKOHAJICHHN
€JIEKTPOHHWH I IMUC, SIKUH CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00y KBai(hikOBAaHOTO €IIEKTPOHHOTO MIAMNHCY 1 6a3y€eThCs
Ha KBaJTipikoBaHOMY cepTHU]IKaTi BIAKPUTOTO KIr04a, skuii KilieHT Moke BUKOPUCTOBYBATH IS MiANUCAHHS 3asB-aHKET,
JIOTOBOPIB Ta/a0o0 iHmmx EnexrponHux JJokyMeHTiB 3a joromMoroto MoOinbHOTO noaatky «Jlis.

Ynockonanenuii Eqexrponnnii Ilinmuc Knienra (Yaockonanennii EII KitienTa) — enekTpoHHUH TiAMIC, CTBOPSHMI
3a pe3yNbTaTOM KPUITOrpadiuHOro NepeTBOPEHHs €JICKTPOHHUX JaHUX, 3 SIKUMH 0B’ I3aHUM L€l eJIeKTPOHHUI migmnuc,
3 BUKOPUCTAHHSM 3ac00y YJIOCKOHAJIEHOTO €JEKTPOHHOTO MiAMUCY Ta OCOOMCTOrO KItoYa, OJHO3HAYHO TOB’S3aHOTO 3
MiAMICYBavYeM, 1 SKUIA 1a€ 3MOTY 3ICHUTH EIeKTPOHHY ieHTH(iKaIlifo IMiIicyBadya Ta BUSBUTH MOPYIIEHHS HITICHOCTI
SJIEKTPOHHUX JTAaHUX, 3 IKUMU TOB’ I3aHUH 1€l eeKTPOHHUH ITiIITHC.

Ynockonanenuii Egexktponnmii Ilinmuc banky (Ynockonanenuii EII Bbanky) — enekTpoHHHMH —MiJmuc
YIIOBHOBAKEHOI'O TIPEJCTaBHUKA baHKy, 3reHEpOBaHUN y MPOrpaMHUX KOMIUIEKCAaX baHKy, KMl B MOMEHT HakKJIaJaHHS
HE 3HAXOIUTHhCS Ha 3aco0i KBamipiKOBAaHOTO EJIEKTPOHHOTO Mmianucy (cepTHU(hiKOBAaHOMY TOKEHi), CTBOPEHHH 3a
Pe3yabTaTOM KPUOTOTPaiyHOTO MEPETBOPEHHS €IEKTPOHHUX AAHUX, 3 SIKUMH TIOB’SI3aHUHN Lell eNeKTPOHHUH miAnuc, 3
BUKOPHUCTAHHSIM 3ac00y YJOCKOHAJICHOTO EIEKTPOHHOTO MIAMUCY Ta OCOOMCTOrO KIIFOYa, OJHO3HAYHO MMOB’S3aHOTO 3
MiAMICYBavYeM, 1 IKHI 1a€ 3MOTY 31CHUTH EIeKTPOHHY ieHTH(]iKaIlifo M IiucyBadya Ta BUSBUTH MOPYIIEHHS HITICHOCTI
SJIEKTPOHHUX JIaHWX, 3 SKAMHU TIOB’S3aHHMNA 1ed eneKTpoHHWH migmuc. Y mockoHanennid EIl banky HakimamaeTncs 3a
JIOTIOMOT'OF0 OCOOKMCTOTO KJII0Ua Ta MEPEBIPSETHCS 3a JOMTOMOTO0 BiIKPUTOTO KJIFOYA.

dinaHcoBuUii HOMep MOOiTbHOTO Testedony — HoMep MoOibHOTO Tenedony KiienTa, mo Bkazanuil y 3asBi-aHKeTi, SKUH
BHKOPHCTOBYEThCS 3 MeTOor0 ABTeHTH(]iKaii Kiienra, Bukopucranus Enexkrponnoro Ilianucy, mist orpumanas SMS-
noBiomieHs Bif banky, BinmnmpasienHs Kiientom Banky KoniB minTBEpAXKEHHS M 1HIIOI TEKCTOBOI iHQopMaIii, sika
HeoOXIi/IHa JIJIsl OTPUMAaHHs/HaaHHsd BaHKIBCHKUX MOCIYT 3a OyIb-IKUMH JOTOBOPaMHU, SKi YKJIaaeHi Mik CTOpOHaAMH.
SMS-noBigomJenns — (Short Message Service — ciryx0a KOPOTKHX OB IOMJIEHb ) — TEXHOJIOT IS, SIKA I03BOJISE TPUAMATH
Ta repeaBaTy KOPOTKi TEKCTOBI ITOBIIOMJICHHS CTIIbBHUKOBUM TenedoHoM y GSM-mepexi.

OTP-mapoas — (one time password) — mudpoBa MOCTIIOBHICTS CHMMBOIIIB, IO HajACHIAcThesi bankom Kitienty Ha
dinancoBuii HOMep MOOLTBHOTO TenedoHy, SKUH TPUHHSB TMPOIO3UINI0 M0N0 YKIaaaHHA 3 baHkoM OyIb-SKOTO
JIOTOBOpPY, HiAnMUcaHHS OyIb-SKOrO JAOKYMEHTA, HaJaHHS IMiATBEPIKECHHS ILOJO CBO€i 3rogu abo BiMOBH CTOCOBHO
nponosutii (opeprn) banky Tomo, KU € TIACHUM TIJIBKH [T OJJHOTO CeaHCy aBTeHTH(IKaIIil.

Odiniitanii caiit Banky — Odiniitauii caiit banky B Mepesxi [aTepaer Www.otpbank.com.ua.

Mopran dist - €uHuii 1epxaBHA BeONOPTAN €IEKTPOHHHX MOCIYT, KUt Mae odiuiiiHy aapecy B IntepHeri - diia.gov.ua.
Mobiabnuii nogartok «/lisi» - MOOUTEHHI JOAATOK, SIKMIA € YaCTHHOIO MIPOEKTY «JlepkaBa B cMapTOHI», SKUH MOKHA
0e3KOIITOBHO 3aBaHTaXUTH y App Store Ta Play Market.

Mobinbuuii gogatoxk «OTP BANK UA» - e nporpama mis MoOUTsHUX TenedoHIB 3 omnepalliiiHoto cucremoro i0S /
Android, po3po6nena crieniansao s kopuctyBanss Cucremoro OTP BANK UA 6e3 3actocyBaHHs BeO-Opay3epa.
Mobiabnuii nonatox «OTP Smart» - e nporpama st MOOUTLHHX TeneoHiB 3 onepariiiHoto cuctemoro i0S / Android,
po3pobuieHa cnenianbHO i KopuctyBanHs Cuctemoro OTP Smart Ge3 3actocyBanHns BeO-Opaysepa.

Cucrema IntepHer-6ankinry - Cucrema OTP Smart ta/a6o Cucrema OTP BANK UA.

Cucrema OTP BANK UA - nporpamHo-anapatauii komiuieke banky s HaganHs KiieHTaMm mociyr AUCTaHIIHHOTO
o0ciryroByBaHHs (aBTeHTH(DIKALisA, TOCTYII JI0 aKTUBHUX 1 MACHBHUX TPAH3aKIIil 32 CBOIMU paXyHKaMH Ta MPOAYKTaMH),
a TaKkOX I1HIIMX HOCIYr, AKi HagawoThes Kiientam 3 skuMu bank ykiaB BigmoBignui Jloroip mpo nucranuiiine
00CIIyTOBYBaHHS Ta EJIIEKTPOHHY B3a€MOJiI0 (IyOIiuHUN).

Cucrema OTP Smart - nporpamuo-anapatauii komruieke banky mns HamanHs KirieHTaM HOCIyr JHUCTaHIIHOIO
o0ciryroByBaHHs (aBTeHTH(iKaLlisl, JOCTYI A0 aKTUBHUX 1 MACUBHUX TPAH3aKLil 3a CBOIMU paXyHKaMHU Ta MPOAYKTaMH),
a TAKOX 1HIIMX TOCHYT, sIKi HagaroThest Kiientam 3 skumu bank ykna [lorosip npo aucraHmiiiHe oOCIyroByBaHHS Ta
EJIEKTPOHHY B3a€MOIII0 (IIyOTiuHMIA).

Cucrema BanklD HBY —1ie sepkaBHa cucteMa BiutasieHol ineHTudikarlil, sika 3ade3nedye nepeaady MepcoHaIbHUX JaHUX
KOPHUCTYBadiB BiJl 0aHKY, B IKOMY BiIKPHTO PaxyHOK, IO CyO'€KTa, SIKHI HaJla€ KOPUCTYBady ITOCIYTY.

2.2.1. Ulnsxom mignucands CTopoHaMu 3asBU-aHKETH, KA YKIIJEHA y MUCHbMOBIH GopMi, Ticis npoBeneHHss bankom
inenTudikanii Ta Bepudikauii Kmienra BignmoBizHo BuUMoOr 3akoHopaBcTBa, CtopoHu yknanu JloroBip Ta moroauwiu



http://www.otpbank.com.ua/

BukopuctanHsa Enexrpornoro [ligmucy. Kimient Bu3Hae, mo Enexrponnnii [lianmuc € aHamoroM BIIACHOPYYIHOTO MiATIHCY
Ta WOTO HAKJIAJICHHS Ma€ PiBHO3HAYHI IOPUIUYHI HACHIIKH 13 BIACHOPYYHHM miamucoM. KimieHT miarBepipKye, 1Mo Bei
HACTYIMHI TPaBOYMHHU Ta JOKYMEHTH, MEPENiK SKUX BH3HaYeHUH JloroBopom, MOXyTb BuumHsATHCS KiienTom Ta/abo
Bankowm 3 Bukopucranusm Enextponnoro Ilinmucy.

2.2.2.CTOpOHHM Ha yMOBaXxX, BU3HAYCHHUX UM J[OrOBOPOM, JOMOBHJIMCH PO MOMKIUBICTH €ICKTPOHHOI B3a€MOIT MiCIs
npoxomkeHHs: Kiienrom mponenypu ABtentudikanii. Byap-sxi omepanii, 31ificHeHI 3 BHKOPHCTaHHSM MPOLEAYPH
ApteHTHiKaMii BU3HAIOTHCS 3iHCHeHMMHU KiTieHTOM Ta He MmiIsratoTh OCKapKEHHIO, 32 BUKJITFOUCHHSM BUIIAJIKIB, TPSMO
repeadadeHnX 3aKOHOTaBCTBOM.

2.2.3.KitieHT moro/pKyeThesl, 0 BUKOPUCTaHHS mpolieaypu AreHTH(Dikaiii, 3 BUKopucTaHHsM DiHaHCOBOIO HOMEpPY
MoOinbHOTO Tenedony Kiienta, € HamexHoro 1 AoctaTHbOIO aBTeHTH(ikamiero KiieHTa, miATBepKEHHSIM TNpaBa
3IIACHIOBATH Ofeparii y Miciisix Hagauas bankoM mociyr abo yepes JlucraHiiitHi kaHamu 00CITyrOByBaHHS.

2.2.4. Inentudikaris Kiienta Moke BimOyBaTHcs 3a 1omoMororo texunonorii Cucremu BankID.

2.2.5. baHk Mae mpaBo 3MiHIOBATH 3MiCT ITOCIYT Ta BCTAHOBJIIOBATH OOMEXEHHS Ha HaJaHHS TOCIYT, NocTynHuX Kiienty
Ha ymoBax Enextponnoi B3aemonii CTopiH, B TOMy YHCIi, ajie HE BHKJIIOYHO, Y pa3i BiACyTHOCTI y baHKy TexHiuHOI
MOJKJIMBOCTI iX HaJaHHS, HASBHOCTI Mi03pH HECAHKIIOHOBAHOTO JOCTYITYy TPeTiX ocid 70 ABTeHTH}IKAIHHIX JaHIX
Krienra, a Takok y BUMaakax, nependadyeHuX BHYTPIIIHIMU AOKyMeHTamMu BaHKy 3 MeTolo 3amo0iraHHs Ta MPOTHAIl
neranizanii (BiIMUBaHHIO) JTOXOJIB, OACPKAHUX 3JOYMHHHMM IUISXOM, (piHAHCYBAaHHIO TEpOpuU3My Ta (DiHAHCYBAaHHIO
PO3ITOBCIOKEHHS 30p0i MacOBOTO 3HUIIECHHS Ta B iHIIMX BUTIAIKAX, Tepea0adeHnX 3aKOHOTABCTBOM.

2.2.6.KiienT caMocTiiiHO Mae 3a0e3MeYMTH HEIOCTYMHICTh JUIS TPeTiXx oci0 ABTEHTH(IKAMiWHUX JaHWUX, IO
BUKOPUCTOBYETHCS 3 METOIO 3[ifICHEHHS omepariii, B ToMy 4ucii HaaiciaHux Ha DiHaHCOBUI HOMEp MOOUTBHOTO
tenedony Kiienra.

2.2.7.KmieHT camMOCTIiHHO i B TMOBHOMY OOCs3i Hece PH3HWK Ta BiANOBINANBHICTH 32 BCi HACHINKH, IO CIPUYWHEHI
OTPUMaHHSM JIOCTYIy Ta/abo 3IiMiCHEHHSIM omepamiid TpeTiMH ocobaMH y pa3i OTpUMaHHS HUMH JOCTYIY [0
ABTeHTU(}IKAIIHUX JaHWX, 30KpeMa 1 y BHIaAKax Oe3MocepeAHbOr0 HeoOEepPEeKHOro Y HABMHCHOTO MOBIJOMIICHHS
nannx KiientoM B Oynp-skuii croci0, HampWKIaA, TPU TEXHIYHOMY IEpEeXOIUIeHHI iHdopMarllii, HampaBieHOI Ha
dinancosuit Homep MoOibHOTO Tenedony KiienTa abo 3aBonoainai MoOUTEHUM TenedoHoM/ SIM-kapToro (IepeBUITYCKY
SIM-kapTH), B TOMy 4YHMCIi, ajie He BUKIIOYHO, Y 3B 3Ky 3 HEBUKOPUCTAHHIM MEPCOHAILHOTO HOMEpY a0OHEHTa, K
BimoBimHO 110 3akoHy YKpainu «lIpo TermekoMyHiKaIlil» IpHUCBOIOETHCS 3apEECTPOBAHOMY aDOHEHTY 3a HOTO 3asiBOO i
MOK€ BHKOPHCTOBYBATHCS UM aO0OHEHTOM (IO 3amobirae BUKOPHCTAHHIO MEPCOHATLHOTO HOMEpY abOHEeHTa TPeTiMu
ocobamm).

2.2.7. Enextponnuit [lignuc Moxke 3acTocoByBaTuCh Mia 4ac Enextponnoi B3aemoaii CtopiH Ta/abo 3 BUKOPHUCTaHHSIM
Cucrem [aTepHET-0aHKIHTY TIpH:

- yknaganHi CTopoHaMu OyAb-SKUX nepeadadeHnx JoroBopomM yrop, JOTOBOPIB, MPAaBOYHHIB, TOTOBOPIB PO HAIAHHS
0aHKIBCHKHX TMOCTYT, KPEIUTHUX JIOTOBOPIB, 3asB/3asB-aHKET MPO HaJaHHS OAHKIBCHKUX MOCIHYT, IO YKIaAaTUMYThCS
Mk Kiientom Ta bankom, y Bumaakax nependadeHux J{OoroBOpOM/4M IHIMMME JOTOBOpPAMH, SIKI YKIIaJIEHI MiX
CropoHamu, Ta sIKi MOXKYTb OyTH mianucasi y Tomy uncii i Ilpoctum Enexrponnnm Ilignucom Kiienra.

- MiJIUCaHHI JIKCTIB, 3asB, aHKET, ONMMTYBAJIbHUKIB, MOBiOMIIEHD TOIIO, JoBigok ®I'BDO, [lacmopTiB CHOXHUBYOTO
KpeauTy, TUIaTHKHUX 1HCTPYKIIiH, 3asIBOK Ha KOHBEPCiifHI oreparii, iHIINX JOKYMEHTIB, 1[0 MOXYTh OyTH HEOOXiTHUMHU
MIpY HaJaHHI/OTpUMaHHI 0aHKiBCHKUX TIOCTYT.

- 3acBimyeHHi KiieHtoM, skuii € (i3ndHOI0 0c00010, PE3UIEHTOM YKpaiHH, KOIiH MiATBEPHKYIOUNX JTOKYMEHTIB, SKi
HaJicuialoThesl baHky.

2.2.8. Ynockonanenuii EIl Banky npupiBHIOETbCS A0 BJIACHOPYYHOI'O HiANMCY ynoBHOBaxeHOI ocobOu banky. Bci
JIOKYMEHTH, OaHKIBCBKI OTepallii, yroju, iHIili JJOKyMEHTH, MiATBEPPKSHHS PO 03HAMOMIICHHS 3 iH()OpMAIIi€to TOIIO, M0
THIIHFOIOTHCS/YKIIQIAI0 THCS/ M ATBEPXKYIOTBCSI B €IEKTPOHHOMY BHUIJISIIII 1 MiJIMHCaHI/MiITBEpKEHI 3a JOMOMOTOI0
VYnockonaneHoro EIl Banky, BBa)kalOTbCS TaKMMH, LIO IIANKCAHI BIACHOPYYHHM IiJNHCOM YHOBHOBa)XXEHOI 0COOM
banky. Y nockonanenuii EIl banky He Moxxe OyTu BU3HaHO HEIIIICHUM 4epes3 Te, 1110 BiH HE MAa€ CTaTycy KBali(iKoBaHOTO
€JIEKTPOHHOTO MiANUCY, MPUPIBHIHOTO JI0 BIACHOPYYHOTO MI/IMUCY YU Yepe3 Horo eNeKTPOHHY (hopMy.

VY nockonanenuii EIl banky mosxe OyTH mepeBipeHO Ha HACTYIHUX pecypcax:

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

2.2.9. Bci OankiBebKi omeparii, yroau, iHIII JOKYMEHTH, IO 3AiHCHEHI B €JEKTPOHHOMY BWIJIAAl, € €JIEKTPOHHUMH
JOKYMEHTaMH 1 BBOKAIOTHCSI TAKUMHU, IO YKJIaJACHI 3 JOJep KaHHIM MUCbMOBOI (POpMH, 1 HE MOXKYTh OyTH OCKapKeHi
yepes iX eNeKTPOHHY hopMy.

2.2.10. Ilignucysau, skuii 3aiicHIOE HakiagaHHs EjextponHoro [lignmucy Ha eIEKTPOHHHMM JOKYMEHT, IIUM CaMUM
3acBiJUye€, 110 O3HAHOMUBCS 3 YCIM TEKCTOM JIOKYMEHTa, IOBHICTIO 3pO3yMiB MOT0 3MICT, HE Ma€ 3alepevyeHb A0 TEKCTY
JIOKYMEHTa 1 CBIJIOMO 3aCTOCOBYBaB CBili MiJIIKC y KOHTEKCTi, rependadeHoMy JOKYMEHTOM (IIiJIHCaB, IMOTOJIHB,
3aCBIIYMB TOIIIO).

2.2.11. CTopoHHU OTOAMIIH, IO PU3KKH 3 BiALIKOAYBAaHHS 30MTKIB, 0 MOXKYTb OyTH 3anofisHi banky ta/abo Kiienty, a
TaKOX TpeTiM ocobam y pasi Bukopuctanus Enxexrponnoro Ilignucy, noknanatorsbes Ha Kiienra.

2.2.12. Croponu moroawi, 1o mig yac Exextponnoi B3aemoii Cropin KitieHT Ma€e mpaBo BUMHATH PABOYMHHU ILIAXOM
Haknagenns Enextponnoro Iligmucy, a came: Ilpocroro EIl Kmienra ta/abo ¥Ypmockonanenoro EII Kiienra, Ta/abo
udposoro Bnacuopyunoro Ilianucy Knienta, ta/abo KsamidikoBanoro EIl Knienra, Ta/abo His.Ilianucy Kmienta, a
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bank Moyke BUMHATH NIPaBOYMHH NUITXOM HaknaneHHs KeamidikoBanoro EIl banky, Y nockonaneroro EIl banky a6o y
BiAMOBIAHOCTI 70 4. 3 ctaTTti 207 LIMBiIbHOTO KOACKCY YKpaiHU 3 BUKOPHCTAHHAM (DaKCHUMIJIBHOTO BIATBOPEHHS i AMUCY.
2.2.13. Ymogu ([orosip) npo Enextponny B3aemoairo CTopiH Iit0Th 0€3CTPOKOBO, KpiM BUMAAKY, Koiau baHk 3a
BJIACHOIO iHiIiaTHBOIO po3ipBas Jlorosip B uacTuHi «Enexrponnoi B3aemonii Ctopiny.

2.2.14. CropoHH BHU3HAWOTh, MmO yci HazaHi Kiientom 3a gomomoror OTP-mapoJro miaTBEp/UKEHHS, 3TOIM,
MOTO/KEHHSI, 3allepevyeHHs, BiIMOBHU, MOBIAOMICHHA, MiAMUCH, SK A0 YyKiIaneHHs [loroBopy, Tak i mpoTsroM mii
JoroBopy, € AIHCHUMHU Ta TaKUMH, IO TPHUPIBHIOIOTHCA O TOKYMEHTIB (IIOBiJOMJICHB, JIUCTIB, 3asB) MiAMACAHUX
KitienToM BTacHOpYyYHUM MiAMTKMCOM Ta € HeBia'eMHUMH dacTiuHaMu JloroBopy Ta/abo Enekrponnux JloKyMeHTIB.

2.2.15. 3rigHo c1. 7 3akony Ykpainu «[Ipo eneKTpOHHI JOKYMEHTH Ta €JICKTPOHHHU JOKYMEHTOOOIT», OpUTIHAIOM
Enextponnoro JlokyMeHTa BBa)KAETHCS CIEKTPOHHUM MPUMIPHUK TOKYMEHTa 3 OOOB'I3KOBUMH PEKBI3UTAMH, Y TOMY
YHCIIl 3 €JIEKTPOHHUM TiAMKCOM aBTOpa ado MiAIICOM, IPUPIBHIHAM A0 BIACHOPYYHOTO MiANICY BIATIOBITHO 10 3aKOHY
VYxpainn «lIpo enexTponHi MOBipui mocayrm». Y pasi HaJICWIaHHS EIEKTPOHHOTO JOKYMEHTa KIIbKOM ajapecaraM abo
Horo 30epiraHHs Ha KUIBKOX EJIEKTPOHHUX HOCIAX iH(opmamii KOXHHUH 3 €JNEeKTPOHHHUX MPHUMIPHHUKIB BBaXKa€ThCSI
OpHTiHAJIOM €JIEKTPOHHOTO ToKyMeHTa. Skio CTOpOHaMH CTBOPIOIOTHCS iICHTHYHI 32 JOKYMEHTapHOIO iHPOopMaIi€ro Ta
pekBizuTamu EnextponHuii JJokyMeHT Ta JOKyMEHT Ha Marepi, KOKeH 3 JTOKYMEHTIB € OPHTIHAJIOM i Ma€ OIHAKOBY
topunuuny cuiy. Opurinan Enextponnoro JlokyMeHTa MOBUHEH JaBaTH 3MOTY IOBECTH HOTO LTICHICTD Ta CHPaBXHICTh
y TOPSAKY, BU3HAYCHOMY 3aKOHOAABCTBOM. Y BH3HAUEHHX 3aKOHOAABCTBOM BHUIIAJKaX MOXe OyTH Mpel'sSBICHUHA y
Bi3yasbHIH popmi BifoOpaskeHHs, B TOMY YHCI Y MarepoBiid Komii.

2.3. BAKOPUCTAHHSA EJIEKTPOHHOI'O NIAITUCY

2.3.1. BUKOPUCTAHHJ NPOCTOI'O EJEKTPOHHOT O INIAIINUCY KJIIIEHTA

2.3.1.1. IIpu Enexrponniii B3aemoxnii Ctopin Kiient moxe BukopucroByBatu [poctuii Enexrponnuii Ilianuc Kaienra
(Ipoctuii EII Kaienra). Knienr, Hakmagaroun [Ipoctuii EII KiienTa, Moxe miaTBepAKyBaTH BIacHE BOJIIEBUSBICHHS Ha
3MIACHEHHS omepariii Ta/abo miaTBepIpkeHHs (GaKTiB CKIaJaHHs/ O3HAWOMIICHHs/ WiAmucaHHS EnexTpoHHNX
JlokyMeHTIB/BUMHEHHS IPABOYHHIB y MICISIX HaJjaHHs1 bankoM mocnyr abo depes JucTanniliHi KaHanu 00CIyroByBaHHSI.
2.3.1.2. CTopoHH MOTOLKYIOThCA, 0 Tnepenik Enekrponnux J{okymeHTiB, ski MOyTh OyTu mianucani [Ipoctum EIT
Kiienra Bu3Hauaerbcst baHKOM caMOCTiHHO, BUXOASYM 3 MOXJIIMBOCTEH 3aco0iB iH(opMmariiiHOi cuctemu, ska
3aCTOCOBYETHCSI baHKOM 33171 CTBOPEHHS, 00p0o0JIeH S, 30epiranus EnekTponHux JJOKyMeHTIB.

2.3.1.3. pocrtuii EIl Knienra mictute Bimomocti nipo KimienTa (mpi3Buine, iM'st Ta mo 0aTbKoBi) i JaTy MiJHHCAHHS
Enextponnoro [okymenta i 3acBimuye ¢akt ¢dopmyBanHs i mianucanHs Kiientom Enextponnoro [lokymeHTta B
enekrporHomy Burisigi. IIpoctuit EIl Kiienta renepyerscst 3acobamu iHQOpPMAIIHHOT CHCTEMH, SKa 3aCTOCOBYETHCS
Bankom 3amis cTBOpeHHs, 0OpoOIIeHHsI, 30epiraHHs eIeKTPOHHUX AOKYMEHTIB, K al(aBiTHO-UU(POBA MOCITiTOBHICTh
OJTHOPA30BOTO BUKOPHCTAHHS, Ta HampaBisieTbess Ha PinaHcoBuit HoMep MoOinpHOTO Tenedony Kimienta. [Ipoctuit EIT
KitienTa renepyerbes npu ininiroBaHHi KirieHTOM 3ammuTy Ha cTBOpeHHs EnexTpoHHoro JJoKyMeHTy pu JOTpUMaHHI HOTO
KOH(QiIeHIIHHOCTI Ticis mpoBeaeHHs aBTeHTH]ikamii KiieHTa, B TOMy 4HCIi 3a JOMMOMOTOI BCTAHOBICHHS (AKTy
KOpeKTHOTo BBeeHHs KirieHToM ABTeHTH]IKaiHHUX JaHUX Yepe3 oOpanuil JlucranuiiHuii kaHan o0cIyropyBaHHs abo
npen'ssnerns Kimientom npencraBHuky banky nokymeHTa, 110 OCBidye ocoly.

2.3.1.4. Enextponnuii JlokymeHT BBaxkaeThes mignucanuM [lpoctum EIN KiienTta sxmo 3renepoBanuii [Ipocruit EIT
KiienTa 36iraerhcs 3 BBeIeHUM Ta/a00 HajganuM KiieHToM 3a yMOBH, 1110 yac Horo aii He muHyB. [lepeBipka [Ipocroro
EIl KmienTa Ta moBefeHHS IITICHOCTI €NEKTPOHHUX JaHUX, Ha ski HakmageHuid [Ipocruit EIl Kiienra 3aiiicHO€ThCS
baHkoM 3 BUKOpPHCTaHHAM HOTO MPOTrPaMHO-TEXHIYHUX Ta 1HIIMX 3aCO0iB MIJISIXOM BCTaHOBJIEHHS (akTy AOTPUMAHHS
YMOB JiaHOTO MyHKTY JloroBopy. Y pasi HeraTuBHOTO pe3ynbraTy nepeBipku [Ipoctoro EIT KimienTa, bank BiaMoBisie
Kunienty B npuiiomi Enextponnoro Jlokymenta. Enexkrponni Jlokymentu, mignucani [Ipoctum EIN Kiienra, Bu3HatOTHCS
PIBHO3HAYHUMH JOKYMEHTaM Ha [IallepoBOMY HOCI{, MiAMMCAaHUMH BIacHOPYYHUM mignucoM Kiienra.

2.3.1.5. Knient 30008B's13anwuii 30epirati B Taemuuii [Ipoctuii EIT Kitienra 1 Hi 3a sikux 00CTaBUH He mepefaBaTd Horo
TpeTiM ocobam. Y pa3i MmopylieHHs yMOBH, 3a3Ha4eHOi y 1[boMy MyHKTI JloroBopy, KimieHT Hece BiAMOBIAANBHICTD 32
MOKJIVMBI HETATUBHI HACIIIKH.

2.3.1.6. Iligmucani Ipoctum EIl Kimienra Enexrponni Jlokymentn 30epiratotbcsi baHkoM B €1eKTPOHHOMY BUTJISMI i
HarnpaBistoThes KilieHTy Ha ajjpecy Horo elnekTpoHHOT MoITH, sika Oyia HajaHa banky y 3asBi-ankeri un y KpenqutHomy
noroBopi, abo B iHmMH croci0, BctaHoBNeHUH baHkoM, a Takoxk MOXyTb OyTH HajgaHi KiieHTy Ha mamepoBoMy HOCIi B
Oyab-akuii yac 3a 3anurom KirieHra.

2.3.1.7. Enextponni JlokymenTtH, copmoBani Ta mianucani mig yac EnextponHoi B3aemozii CTOpiH BH3HAIOTHCS
niticaumu st Cropin 3 MomenTy Haknanenns Kiiearom [Ipoctoro EIT KimienTa B mopsiiky Ta Ha yMOBax, BU3HAYCHUX
Jorosopom.

2.3.1.8. Haknanenuit Kimientom g yac Enexrponnoi B3aemoii Cropin IIpocroro EIT Kiienra:

2.3.1.8.1. IMinTBepxye BosieBUsiBieHHs KitieHTa Ha iHILIFOBaHHS OIepalliif 3a Horo paxyHKOM, YKJIJICHHS TPaBOYUHIB,
¢axT o3HaifomsieHHA Ta orokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymeHTamu;

2.3.1.8.2. 3acBiguye mo KiienTt o3nalioMuBcs 3 ycim TekcToM EnexrponHoro JlokyMeHTa, TOBHICTIO 3p03yMiB HOTO 3MicT,
HE Mae€ 3amepeucHb 10 Tekcty EnextponHoro JJokymenTa i1 cBimomo HakiaB cBiii IIpoctuit EII Kiienta y KOHTEKCTI,
nepeabaueHomy Enextponnum JlokymMeHTOM (ITiANMcaB, NOTOAMB, 3aCBIAYMB TOLIO).

2.3.1.9. Croponu niittum go 3roau, mo Ilpoctuit EIl Kiienra, sikuit BukopuctoByetsest Kimienrom npu EnextpoHHiit
B3aeMoJIii CTopiH, Mae IOPHINYHY CHITY TIPU JOTPUMaHHI HACTYITHUX YMOB:




2.3.1.9.1. Ilpoctuii EIl Kiienrta, mo HakiaamaeTbcs Kiientom Ha Enexrtponnuii JIOKyMEHT, HampaBJIeHHH 3/Ha
dinancoBuit HomMep MoOLIBHOTO Tenehony Kimenra;

2.3.1.9.2. 3a pe3ynpTraTamMu MEPEeBIPKH BiAMOBIIHO 10 3aTBEPIKEHOro B baHKy mopsaky cTBopeHHs EnekTpoHHOro
HoxymenTy, ninnucanoro IIpoctum EIIl Knienta, Bincythi Oyap-ski 3minu y Enextponnomy Jlokymenri Ta y IIpoctomy
EII KitienTa, SKHii JIOTIYHO OB’ I3aHHUH 3 HUM;

2.3.1.9.3. Ilig yac mignucanns Enextponnoro Jloxymenra Kimient konTpomioe BiacHuit [lpoctuii EIl Kiienta Ta
Enextponnnii Jlokymenr, Ha skuid Haknagaetbes [Ipoctuit EIl Knmienta; KiieHT Mae MOXIMBICTH O3HAHOMHUTHUCH 31
3mictom Enexrponnoro Jlokymenra no Haxmanersas EIL

2.3.1.10. Croponmu BU3HAIOTH, IO mporec reHeparii IIpocroro EIl Kiienrta 3acobamm indopmariiinoi cucremu, ska
3aCTOCOBYETHCSI baHKOM 3311 CTBOpEeHHS, 00poOneHHsl, 30epiranns EnexkrponHnx /JoKyMeHTIB, BUKIIOUAE MOXKIIHBICTh
migpooku IIpoctoro EIT KiieHta Ta 3mificHeHHS omepaiiii Ta/abo miarBepIkeHHsS (aKTiB CKIAgaHHsA/ 03HAHOMIICHHS/
mignucanas Enextporanx JlokyMeHTIB / MOBiAOMIIeHb/ TIpaBOUKHIB Bix iMeHi KirieHTa HeMoxiiBe B OyIb-SKHid CIIOCIO
kpim nepenaui [Ipoctoro EIl Kiienta (Bimomocteti mozao [Ipocroro EIl Kuienta, B Tomy umcni Hocis IIpoctoro EIT
Knienta) Kiientom tpetiMm ocobam (B Tomy umchi 3 HeoOepesxkHocti KiieHra Toro).

2.3.1.11. CTropoHHr mOTOKYIOTECS, 0 ABTeHTH(IKAIIHHI JaHi, 0 BUKOPHUCTOBYIOTHCS 3 METOI0 HakiaaeHHas [Ipoctoro
EIl Knienta npu cknagansi/ o3HailomiieHHi/ mignucanHi EnexTponHux JloKkyMeHTIB 103BOJISIOTH IOCTOBIpHO BCTAHOBHTH,
o [Ipoctuii EIT KiienTa nanexxuts KitieHTy Ta € 10cTOBipHHUM.

2.3.1.12. TIpoctuii EIl Kimienta mpupiBHIOETBCS O BiacHopydHoro mimmucy Kiienta. Bei mokymeHTH, GaHKiBCBKi
orepariii, yroau, IiHII TOKyMEHTH, MinTBep/pkeHHs KirieHta mpo o3HailomiieHHs 3 iHGoOpMaIi€o TOmo, IIo0
THIIOIOTHCS/yKIIAAAI0THCS/ M ATBEPAXKYIOTECSI B €IEKTPOHHOMY BHUIJISIII 1 MigNMHCaHI/MiATBEpIKEHI 3a JONOMOTOIO
[Ipocroro EIl KiienTa, BBaXKatOTHCS TAKHUMH, 10 MANKCAH] BIacHOPYYHHUM Tianucom Kiienrta. Yknamatouu neit [lorosip
Kitient posywmie, mo Enextponni JJokyMeHTH, CTBOpEHi Ta IiIMUCaHi BiIOBITHO 10 YMOB IbOTO JloTOBOpY HE MOXYTh
OyTH 3amepeucHi, BiIMiHEHi, pO3ipBaHi, BH3HAHI HEIIMCHUM, BIAKJIMKAaHI TOIIO JHINEC HA Tii MiACTaBi, 110 BOHHU
MiAnycaHi/BUMHEH] B elneKTpoHHiH ¢opmi i [Ipoctuii EIT KitienTa He Moske OyTH BU3HAHO HEJiHICHUM Yepe3 Te, 0 BiH HE
Mae cTarycy KBarmi(pikoBaHOTO Ta/ab0 yIOCKOHAJIEHOTO EJNEKTPOHHOTO MiANKWCY, MPHUPIBHAHOTO OO0 BIACHOPYYHOTO
M IIICY 91 Yepe3 Horo eneKTpoHHy (Gopmy.

2.3.2. BUKOPUCTAHHSA KBAJTI®IKOBAHOI'O EJIEKTPOHHOTI'O ITIAIIUCY

Tepminm:

KBanipikoBanuii Enexrponnnii Ilinmuc (KEII) — ynockoHameHWH eNEKTPOHHHWH TIANKC, SKHA CTBOPIOETHCS 3
BUKOPUCTAaHHAIM 3aco0y KBali()ikOBaHOTO €JEKTPOHHOTO miamucy 1 OaszyeTbcs Ha KBamiikoBaHOMY cepTH]iKati
BiJJKPUTOTO KJIFOYA.

CepBic eJeKTPOHHOT0 T0KyMeHT000iry/CepBic — mporpamHa TpoayKilis a0o OHIAH-cepBiC, MpU3HAYEHI s
aBTOMAaTH3aIlii MPOIECIB JTOKyMEHTOO0ITy 3 1HIIMMHU 3apeecTPOBAaHUME YYaCHHKaMHU JOKYMEHTOOOITY Ta Iepemdadae
MiANMACaHHS, HAJICWIAHHA, OTpuMaHHsS Ta 30epiranHs Enexrponnunx JlokymenriB. Cepsic/-u, ski CropoHu
BUKOPHUCTOBYIOTh B pamkax Jlorosopy, Bu3HauaroThcss CTOpPOHAMU B IHIUBINyambHil yacTuHi JloroBopy (3asBi-aHKeTi).
«ML.E.Doc» (My Electronic Document, takox Medoc, Meniok) - mporpamue 3a0e3eueHHs Ui MOJaHHs 3BITHOCTI JI0
KOHTPOJIIOIOUMX OpraHiB Ta OOMIHY IOPUIMYHO 3HAYYIIUMH TEPBHHHUMH JOKYMEHTAMH MK KOHTPAarcHTaMH B
CJICKTPOHHOMY BUTJISII.

CepBic e1eKTPOHHOI0 AOKYMEHT000iry «BuacHo» - cepBic, SKMH NpU3HAUYEHWH 111 OOMIHY IOKYMEHTaMH B
€JIEKTPOHHOMY BUTJISIAI, MiANICAHHS 1 30epiraHHs OyIb-IKUX IOPUINYHO 3HAYYIIUX IOKYMEHTIB.

Oco0ucTHii KJII0Y — TapaMeTp aaroOpuTMy KPHIITOrpadiqHOrO MEepeTBOPEHHS, KU BUKOPUCTOBYETHCS SIK YHIKaJIbHI
€JIEKTPOHHI AaHi JUIsI CTBOPEHHS €JIEKTPOHHOIO MiANHCY YM TEYaTKH, JOCTYIHUI TiNBKH MiANUCYBady YU CTBOPIOBAUY
€JIEKTPOHHOT MeYaTKH, a TAKOXK Y HUISIX, BU3HAYEHUX CTaHAAPTaMHU IS KBaTiPiKoBaHUX cepTU(DIKATIB BIIKPUTHUX KITFOUIB;
Binkpurnii k104 — napamerp aaropuTMy KpuUnTorpadivHOro MepeTBOPEHHS, SKH BUKOPHCTOBYETHCS SIK €JICKTPOHHI
JlaHi st IEpeBIPKU eJIEKTPOHHOTO MIMKUCY YU MEYaTKH, a TAKOXK Y MIJISX, BU3HAYEHUX CTaHIApTaMH JUIst KBamiQikoBaHHX
cepTu(ikaTiB BiIKPUTHX KITFOUIB;

KeanidikoBanuii ceprudikar Binkpuroro kiawoua (KpanidikoBanuii ceprudikar) — ceprudikar BigKpuTOoro Kiroua,
SKWH BUJA€ThCS KBaI(DIKOBAHUM HAJaBa4yeM EJIEKTPOHHUX JIOBIPYMX IIOCHYT, 3acBi4yBaJIbHUM IIEHTPOM abo
LEHTPaJbHUM 3aCBiIYYBaJIbLHUM OPTaHOM 1 BiNOBiia€ BUMOraM 3aKOHOAAaBCTBA;

Kommnpomerauisi ocoducroro kiawouya — Oynp-sKa OIS, M0 mpu3Bena abo MOXKe NMPHU3BECTH 0 HECAHKLIOHOBAHOTO
BUKopucTaHHs OCcOOUCTOTO KITH0Ya;

3aco0u kpunrtorpadiyHoro 3axumcry iHgopmauii — 1e mporpaMmHuii, amapaTHO-pOrpaMHHUH Ta amapaTHHH 3acio,
MPU3HAYCHUH U1 KpUIITOrpadiuHoro 3axXucty iHdopmarii.

2.3.2.1. llnsaxom mignucanus Emexrponnoro [lokymenrta KsamigikoBanum Enekrponnum Ilinmucom, Croponu
BU3HAIOTh, 0 KBamidikoBanuit Enexrponnunit [lignuc mae Taky camy IOpHIUYHY CHITY, SIK 1 BIaCHOPYYHHUH MiANHUC Ta
MPUPIBHIOETHCS IO BiIacHOpy4YHOro mianucy. Bukopucranus KsamidikoBanoro Enextponnoro Ilinnucy He BuMarae
HasBHOCTI MOTEPEIHBO YKIAJEHOTO JJOroBopy Mixk bankom Ta KitienTom, sikmo CTOpOHHU MMCHbMOBO HE BU3HAYMIIH iHIIIE.
2.3.2.2.Ilopsinok popmyBaHHsi, 00Miny Ta miznucanus Enexrponnux JlokymentiB KEII 3 Bukopucrannsm Cepsicy
€JIEKTPOHHOT'0 IOKYMEHTO00Iry.

2.3.2.2.1. CropoHU MOXYTh BUKOpPHCTOBYBaTH CepBic €IeKTPOHHOTO JIOKYMEHTOO00Iry, sikuii Bu3HaueHuii CTopoHaMH B
3asiBi-aHKETI.
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2.3.2.2.2. EnextponHi JJoKyMEHTH ITOBHHHI MICTHTH BCl1 PEKBI3UTH aHAJIOTIYHUX MMAIlEPOBUX JOKYMEHTIB, a TAKOXK 1HIII
PEKBI3UTH, SKIIIO BOHH IepeadayucHi 3asiBOI0-aHKETOr Ta/ad0 IHIIMM J0r0BOPOM, YKJIageHUM Mixk CTOpOHAMH Ta MICTUTH
000B’SI3KOB1 PEKBI3UTH, 10 BU3HAYEHI 3aKOHOAaBCTBOM, 0€3 SIKUX BOHU HE MATUMYTh IOPHIUYHOI CHIIH.

2.3.2.2.3. Enextponni JlokyMeHTH, 0 Oynu cOPMOBaHi B €JIEKTPOHHOMY BHIJISIZI, B 000B’SI3KOBOMY MOPSAKY MOBHHHI
OyTu mianucani 3a qornomororo KEII, skuit B CBOO uepry, Mae OyTH miarBepmkenuit KeanidikoBanuMm ceptudikaTom Ta
BIJNIOBIZIATH MPaBOBOMY CTaTyCy, IO BU3HaYeHHH B 3akoHI Ykpainu «IIpo eIeKTpOHHI JOKYMEHTH Ta eleKTPOHHUI
IOKyMeHTo00ir». CTtoponu nmoBuHHI 30epirati Enexrponni JlokyMeHTH y IOPSIIKY BU3HAYEHOMY 3aKOHOJJaBCTBOM.
2.3.2.2.4. 3a HeoOXiAHOCTI, HA MijicTaBl 3BepHEHHS Oy/b-ikoi i3 Crtopin [lorosopy, CTOpOHH MOXYTh CTBOPIOBATH,
MiMICYBaTH Ta OOMIHIOBAaTHUCS B MarepoBiid ¢opMi ayodiikaramu EnextponHux JloKymMeHTiB.

2.3.2.2.5. CropoHr mOromWiIM, WIO BIANOBINAJBHICT, 3a HACHiAKK mianucaHHs EjektponHux JIOKyMeHTIB He
YIOBHOBR)XCHHMH Ha Te TpamiBHHKamu BignoBimHoi Ctoponu moknamaerscsi Ha Cropony, KElIom sikoi ckpimmenuit
BinmoBigaui Enextponnuii JlokymenT.

2.3.2.2.6. CropoHnu 3000B’s13yI0ThCS 10 peattizanii yMoB JloroBopy BXKHUTH BCiX HiATOTOBYMX Ta OpPTaHi3alliifHUX 3aX0/IiB
JUIs iepexoay Ha oomiH EnekrponHumu JlokymenTamu, 3a0e3neunTtd BurotoBieHHs HeoOxigaux KEIT BiamosigansHuX
npamiBauKiB. Enexktponni Joxymentn niamucyrotsest KEII ymoBHOBaykeHuM mpamniBankoM banky Ta/abo KimienTa 1o
BBKAETHCS MIJNMUCAHUMU BiAMOBiqHO CTOpoHOIO J[oroBOpY.

2.3.2.2.7. CtopoHU NMOTOAMIH, IO Y pa3i HeoOXiAHOCTI KopuryBaHHs EnextponHoro JJokyMeHTy, OCTaHHS HOTO Bepcis
BB@)KAETHCSI OPUTIHAJIOM Ta Tianucanuii oooma CTopoHamMH.

2.3.2.2.8. CropoHnu miiinuim 3roju, mo po3ipBaHHs (ckacyBaHHs) Enektponnoro JJokymenra, mianucanoro CTopoHamu 3
BukopuctanHsaM Enextponnoro [lianucy 31iHCHIOETHCS BUKITIOUYHO NITSIXOM CKJIaJIeHHS Ta mignucaHHs CtopoHaMu AKTY
PO aHyNOBaHHSA EJEKTPOHHOTO JOKyMEHTa/I0oAaTKoOBa yrojaa mpo posipBanHs EnextponHoro /loxkymenta. 3azHadeHi
AxTH npo aHyiroBaHHS ENeKTpoHHOrO HOKyMeHTa B TpaBi ckiamaté obuasi CTOpPOHU 3 BIACHOI iHIIIATHBH, SIKIIO €
MOPYIICHHS IOTOBIPHUX IOMOBIICHOCTEH.

2.3.2.2.9. Bukopucranus Cepsicy eleKTPOHHOTO IOKYMEHTOOOITY MiJ] 4ac rnepeaadi JOKyMEHTIB, SIKUMH OOMiHIOIOThCS
CropoHH 17151 HAJIE)KHOTO BUKOHAHHS YMOB I10T0 JloroBopy, omnaaye CTopoHa, sika Binmnpasisie Enekrponnuii JlokymeHT.
2.3.2.2.10. Koxna CropoHa 3000B’si3aHa HIOJEHHO CIiJAKYBaTH 3a HAAXO/DKCHHAM EnextpoHHHX [loKyMeHTIB Ta
CBO€YACHO 3[IiIICHIOBATH X MpHUiMaHHsI, epeBipKy, mignucaHus 3 BukopuctanusM KEII ta moBepHenns inmiin CTOpoH.
Cropona sika 37iiicHIOe HancmnanHs EnextporHoro JlokymeHnTta BBaxkaeThcsi CTOpOHOIO-BiIpaBHUKOM, a CTOpOHA siKa
3niricHIoe oTpuMaHHs EnexrponHoro JlokymeHTa, BBaxaeTbcss CTOPOHOIO-0IEpIKyBadeM.

2.3.2.2.11. TlepeBipka (akTy mignucaHHs BianoBinHo CTOpoHOIO KOHKpeTHoro Enextponnoro JlokymeHra,
3aificHIoeThCst CTOPOHOI0-0/IepKyBadeM 3 BUKOpPHCTaHHSIM Binkpuroro kiroda i KamigikoBanoro ceptudikara.
2.3.2.2.12. EnexrtponHi J[OKyMEHTH BBa)KalOTHCS MIAMHCAHUMH 1 HAOMPaIOTh YMHHOCTI 3 MOMEHTY IIiJITUCAHHS 3
BukopuctanHsaiM KEIT Croponoro-onepxysauem Enextponnoro Jlokymenra, otpumanoro Bix CTOpOHHU-BiJlIpaBHUKA 3
"axiageaum Hero KEIT.

2.3.2.2.13. KEII 3a mpaBOBHUM CTaTyCOM IPUPIBHIOETHCS IO BIACHOPYYHOTO IMiAMUCY (TI€YaTKN) Ta Ma€ MPE3yMITIIII0 HOTO
BiJIMTOBITHOCT1 BIACHOPYYHOMY ITiJIITHCY.

2.3.2.2.14. Croponu nomosuiucs, mo Enextponni [lokymeHTH, siki BimnpasieHi ta 3aBipeni KEII, mMaioTh moBHY
IOPUIUYHY CHITY, IIOPOIKYIOTh IpaBa Ta 000B'13ku it CTOPiH, MOXKYTh OyTH NPEACTABIEHI 10 Cyy B SIKOCTI HaJCKHHUX
JIOKa3iB Ta BHU3HAIOTHCS PIBHO3HAUYHUMM JOKYMEHTaM, IO CKJIAaJar0ThCs Ha HarmepoBoMy HocieBi. CTOpOHH, HUIIXOM
MINUCaHHA 3asBU-aHKETH, MIATBEPKYIOTh, 110 jJokyMeHTH mianucani KEII, mianucanHi yHOBHOBa)KCHUMHU
npencraBHukamMu CTopiH.

2.3.2.3. llopsaox ¢opmyBanusi, oominy Ta minmucanHs Enaextponnux JlokymentiB KEII 3 BukopucTtaHusm
nporpaMHunx Kommiekcis banky.

2.3.2.3.1. CropoHH y JIOTOBIpHOMY MOPSAKY MOXKYTh BH3HAYUTH TMOPSNOK (QOpPMYyBaHHS, OOMiHY Ta IIiJIIMCAHHS
Enexrponnux JIOKyMEHTIB 3 BUKOPUCTAHHSM IIPOTPaMHUX KOMIUIEKCiB baHky.

2.3.2.4. Koudinenmiiinicts Ta 6e3meka.

2.3.2.4.1. Koxxna CTopoHa BXKHBA€E BCiX HEOOXiTHUX 3ac00iB 110,10 30epexenns koHpineniinocti KEIT Ta 3a0e3neueHHs
0e3MeYHoro pexxuMy ix BUKopuctanusi. CTopoHu Bu3HatoTh, o KEII, HakmageHuit BiAMOBiAHO 10 BUMOT 3aKOHO/1aBCTBa,
3a IPaBOBUM CTaTyCOM IIPUPIBHIOETHCS A0 BIACHOPYYHOTO MIANKUCY (Ta 3a HassBHOCTI - meyatkn) CtopiH. CTOPOHH TaKOX
JIOMOBHJIHCH, 1110 Y Bunianiky anymoBanus KEIT, orpumanns noctymny no KEIT tpetiMu oco6amu Ta/ab0 y 1HITMX BUMAIKaX,
OB’ sI3aHKX 3 HenpaBoMipHuM BuKopucTanHsM KEII, 30utku, 3amoaisHi oaHii i3 Ctopin [loroBopy abo TpeTiM ocodam,
HiAJSATAI0Th BiIMIKOAYBaHHIO 32 paXyHOK BUHHOT CTOPOHHU.

2.3.2.4.2. CTOpoHHU MOTOIKYIOTHCS, IO BUKOPUCTAHHS 3ac00iB KpUNTOrpadivHOTO 3aXMCTy iH(popMarii, aki peanizyoTs
mdpysanus 1 KEII, qocraTtabo 1uist 3a0e3nedeHHs KoHGIISHIIHHOCTI iHpopMariiHoi B3aemoii CTOpPIH 11010 3aXUCTY
BiJl HECAHKIIIOHOBAHOT'O JIOCTYIy Ta Oe3nexku 00poOku iHpopmMallii, a TAKOX IJIs MiATBEPAKEHHS TOT0, I0:

- Enexrponnuii JJokymeHT HagxoauTs Big CTOpOHH, sika Horo nepenana (migTBEpIKEHHS aBTOPCTBA JOKYMEHTA);

- Enexkrponnmii JlokyMeHT He 3a3HaB 3MiH mpH iH(opMariiiHii B3aemonii CTopiH (MiATBEp/PKEHHS IMITICHOCTI Ta
ABTEHTHYHOCTI JJOKYMEHTA).

2.3.2.4.3. 3 metoro 3a0e3neueHHs Oe3nekn o0poOKu Ta KoHbiaeHiiHocTI iHhopmarlii CTopoHu 3000B's13aHi:

- He JIONyCKaTH MOsSBH B KOMITIOTEPHOMY CepeloBHIN, Je¢ (yHKIIOHYe cuctema st oOMiHy EnekrpoHHHMHU
JlokymMeHTaMu, KOMIT'FOTEPHUX BIPYCIB 1 Mporpam, CripsiMOBaHUX Ha ii pyiHyBaHHS;

- He HMIIMTH Ta / abo He 3MiHIoBaTH apxiBu Bigkputux kmouiB KEII, Exexrponnux J{okyMeHTiB;
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- HE BUKOPUCTOBYBATH IS MiAnucaHHsI EnekTpoHHNX JJOKYMEHTIB CKOMIIPOMETOBAH1 KITIOUi.

2.3.2.4.4, CTOpOoHH CaMOCTIHHO 3a0e3IeUyIOTh 30€PSIKEHHS IPOTPAMHOI0 3a0€3MCUCHHS, IKE BUKOPHUCTOBYETHCS IS
obminy Binkputux kmouis Ta EnekrpoHanx /IokyMeHTIB, pO3MILIEHNX Ha CBOIX KOMITTOTEpaXx.

2.3.2.4.5. Bunaua, 3amina, 3aumieaas Ocoouctux Ta BikpuTux KIt04iB, B TOMY YHCIi y BUMAJKaX iX KOMIIPOMETAIIil, a
Takox BuAada KeamiikoBanoro ceprudikara, 3M1HCHIOETHCS TUTHKY KBaJTi(hiKOBaHNM HaJlaBaueM €JIEKTPOHHUX JTOBIPUUX
nocayr. Ctoponu 3000B'A3aHi MOB1IOMUTH OZHA OJIHY ITPO HAsIBHICTh BUILIEBKAa3aHUX 00OCTABHH B CTPOK, IO HE TICPEBHILYE
5 (’sTh) pob0UNX AHIB 3 MOMEHTY BUHHUKHEHHS TAKUX 0OCTaBHH.

2.3.3. BUKOPUCTAHHA ASL.INIINACY KJIIEHTA

2.3.3.1. HiaIlignuc Knienta mictuth nBi wactumau. OnHa yacTWHa 30epiraethest y cmaptdoni Kiienra, a iHma - B
cnerianpHoMy 3axuieHomy monuyii [lopramny His. Ilopran Hdis dyskiionye BianoBiaao no IlonoxkenHs npo €auHui
JIep KaBHUI BeOIopTaj eJIEKTPOHHUX 1ociyT, 3aTB. [Toctanosoro KMV Bijg 4 rpyans 2019 p. Ne 1137.

2.3.3.2. OrpuMatd OCOOMCTHI K04 BifmajgeHo, 3 Meror mianucanns [is.Ilinnucom Kiienra, 3a momoMororo
MoOinpHOTO mOmaTKy «Jlis» MarTh MOXJIHMBICTH TPOMAaIsSHM YKpaiHu, 5Ki € BiacHukamu [D-kapTkm Ta/abo
010METPHYHOTO 3aKOPIOHHOTO MACIIOPTa.

2.3.3.3. KitienT Mae rmpaBo NepeBipyuTy MiIKC HA IOKYMEHTI Yepe3 OHJIAiH cepBic 3a OYIb-sIKMM 3 HACTYITHUX MOCHIIaHb:
https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

2.3.3.4.llInsaxom mignucanus 3asBu-aHkeTH Ta/a00 KpeaurHoro moroopy [is.ITinmucom Kiienta, CTopoHH BH3HANH,
mo Mis.Ilinmuc Krienta mae Taky camy MOpUAMYHY CHITy, SK 1 BIAQCHOPYYHHMH WIAMUC Ta MPUPIBHIOETHCS JO
BrIacHopy4Horo miamucy. Buxopucramas [is.Ilinmucy Kirienta He BuMarae HassBHOCTI TOIEPETHBO YKJIAIEHOTO
noroopy Mixk barkom Ta KitienTtom, sikimo CTOpOHM IHCEMOBO HE BU3HAYMITH 1HIIIE.

2.3.3.5. Croponu moromuim, mo mijx yac mianucanus Enekrponnoro Jlokymenra [is.ITinnucom Kiienra, mignucanHs
MOke BimOyBatucs y komoOiHamii 3 YmockonanenuM EIT Kimienta. [is.Ilignuc Kiienra HakimamaeThcs JTOAaTKOBO Ha
Enextponnnii JlokymeHT, Ha sikwii Bxke HaknageHo Y nockoHanennii EIl KiienTa.

2.3.4. BUKOPUCTAHHSA YAOCKOHAJIEHOI'O EJIEKTPOHHOI'O NIAMUCY KJIIIEHTA

2.3.4.1. Ha mincragi yknaaenoro Jloroopy npo aucranuiiiHe 00CJIyroByBaHHsI Ta eJIeKTPOHHY B3aemofi0, CTOpoHU
MOTIePEIHBO BU3HAIH, 1110 Entektponnutii [linnuc, 1o Akoro BimHOCUTHCS 1 Y nockoHanenuii Enekrponnnii [Tinmuc Kinienra
(Ymockonanennii EIl Kitienta), € aHamoroM BIacCHOPYYHOTO IIAIUCY Ta HOTo HaKJIaIEeHHS Ma€ PiBHO3HAYHI IOPUANYHI
HACNiAKK 13 BiacHOopy4yHuM minmucoMm. [Ipu Enekrponniit B3aemonii CropiH KiieHT Moke BHKOPHUCTOBYBATH
VYnockonanenunii EIT Kiienta. Haknamaroun VYpockonanenwii EIT Kiienta KiieHT Moke MiATBEpIKyBaTH BIacHe
BOJICBHSBIICHHS Ha 3[iMICHEHHS omepamiidi Ta/abo miaATBepKeHHS (aKTiB CKJIaJaHHs1/03HAHOMIICHHS/ TTiIITUCaHHS
Enextponnnx JlokyMeHTIB y MicIsx HaganHa bankom mociyr abo depe3 JlucTaHmiiHi KaHaIu 00CITyroByBaHHS.

2.3.4.2. CTopoHHU NOTO/IXKYIOTECS, 1o Tiepenik Enekrponanx JJ0KyMeHTIB, sIKi MOKYTb OyTH MignucaHi Y TOCKOHAJICHUM
EIl Krnienrta Bu3Ha4yaeThcsi baHKOM CaMOCTIHHO, BHXOJSYHM 3 MOXXIUBOCTEH 3aco0iB iH(OpMAIifHOI CUCTeMH, SKa
3aCTOCOBYETHCSI baHKkOM 3a11 cTBOpeHH:, 00pobieHHs, 30epiranns EnexrponHux JJokymMeHTiB.

2.3.4.3. Ynockonanenuit EI1 Kiienra reHepyeTtbes 3acobamu iHGoOpMallifHOT cucTeMH, B ToMy 4ucii Yy MoOinbHOMY
nogatky «OTP BANK UA», gxi 3actocoByroTbcs bankoM 3amis cTBopeHHS, 00poOneHHs, 30epiranHs EnekTpoHHHX
JlokyMeHTiB.

2.3.4.4. Kiient 3000B's13aHUil 30epiratu y TaeMmHHII ocoOucTwii kmod Emekrponnoro lliammcy Ta BkHMBaTH BCix
MOJKJIMBUX 3aXOJiB JUIs 3al00IraHHs HOTO BTPATH, PO3KPUTTS, 3MiHM Ha3BH, 3MIHH (OpPMAaTy YU HECAHKIIOHOBAHOTO
BUKOPUCTAHHS 1 Hi 32 SKUX OOCTaBHH HE NEpeAaBaTH AOCTYI J0 HBOI'O TPeTiM ocobaMm. Y pasi MOpYyIIEHHS YMOBH,
3a3HaueHoi y mpboMy IyHKTi [loroBopy, KitieHT Hece BiAMOBiMaIBbHICTS 32 MOXKIIMBI HETaTUBHI HACIT KU,

2.3.4.5. Ilignucani Enexrponni JlokyMeHTH 30epiratoThcsi baHKOM B €EKTPOHHOMY BHUIJISIII 1 HANIpaBIsOThesl KitieHTy
Ha aJipecy HOTo eNeKTPOHHOI momTH, sika Oyna Hajgana banky y Enexrponnomy JlokymenTti abo y MoOinbHHI 101aTOK
«OTP BANK UAy, abo B iHmmii ciocio, BcraHOBIeHN baHKOM, a Takox MOXXyTh OyTr HamaHi KiieHTy Ha manepoBoMy
Hocii B Oyp-sKuii yac 3a 3anutoM KitieHra.

2.3.4.6. Enextponni [oxymenTu, chopmoBaHi Ta mimnmucani mix 4ac Enextponnoi B3aemonii CTOpiH BH3HAIOTHCS
niicaumu uia Cropin 3 MoMeHTy HaknaaeHHs Kiientom Ynockonanenoro EIl KiieHta B mopsaky Ta Ha ymoBax,
BU3HAUYCHUX JloroBOpOM.

2.3.4.7. Haknanenuit Kiienrom mig yac Enekrponnoi 3aemoii Ctopin Y nockonanenuii EIT Kiienra:

2.3.4.7.1. IlinTBepaye BoneBusiBiieHHs KiieHTa Ha iHILiIOBaHHS omepalii 3a Horo paxyHKOM, YKJIaJCHHS IPaBOYUHIB,
(axT o3HaifomsieHHA Ta orokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymeHTamu;

2.3.4.7.2. 3acBinuye mo KiieHnT o3HalioMuBcs 3 ycim TekctoM Enekrponnoro JlokyMeHTa, MOBHICTIO 3p03yMiB HOTO 3MICT,
HE Mae 3amepedeHb J0 Tekcty EnexktponHoro JlokymeHTa 1 cBimoMo HakiaB cBii YmpockoHanenuit EIT Kiienra y
KOHTEKCTI, nepeadaueHomy Enexrponnum JlokymeHToM (mignucas, MOroUB, 3aCBiAYUB TOLIO).

2.3.4.8. Croponu midinuin jgo 3roau, mo YnockoHanenuit EIT Kiienrta, sikuii BUKOpHCTOBYEThCS KitieHTOM mpu
Enexrponniii B3aemoii CTOpiH, Ma€ IOPUANYHY CHITY NIPH JOTPUMAaHHI HACTYITHUX YMOB:

2.3.4.8.1. Ynockonanenuii EIl Kiienra, mo Haknamaetbca Kiientrom Ha Enextponnuit JlokyMeHT, HampaBieHHH 3
MoOinpHOrO npuctporo Kiienra 3 MoOineauM ponatkom «OTP BANK UA» / 3 ®inancoBoro Homepa MOOLIEHOTO
tenedony Kiienra;
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https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF#Text
https://id.gov.ua/verify 
https://czo.gov.ua/verify
https://sign.diia.gov.ua/verify

2.3.4.8.2. 3a pesynpTaTaMu MEPEBIPKU BIANOBIAHO A0 3aTBEeppkeHOro B baHKy mopsiiky cTBOpeHHs EjiekTpoHHOro
Joxymenty, miamucanoro Y pockonanenuM EIT Kiienra, BimcyTHi Oyab-aki 3Miau y EnextponHomy JIoKyMeHTI Ta y
Y nockonanenomy EIT Kitienra, sskuii JIOTiYHO TIOB’SI3aHUH 3 HUM;

2.3.4.8.3. Ilig vac minnucanus Enextponnoro lokymenTa Kiient konTposroe Bnacuuii Y nockonanenuii EIT Knienrta Ta
Enexrponnnii JlokymeHT, Ha skuil Hakimagaetbest Y aockonanenuit EIT Kirienra; KirieHT Mae MOKITUBICTE O3HAHOMHUTHCH
31 3micToMm EnekrponHoro Jlokymenrta 10 HaknaneHHs Y nockonanenoro EIT Kiienra.

2.3.4.9. CropoHu BHU3HAIOTH, 1110 Tporiec reneparlii Y nockonanenuid EI1 Kitienta Mooinsaum momatkom «OTP BANK
UA» un iHmmM# 3aco0aMu iHQOpMaIifHUX CHCTEM, fKa 3aCTOCOBYIOThCS baHKOM 3a/isi CTBOpEHHs, 0OpoOIeHHS,
30epiranus Enextponrnx [JoKkyMeHTIB, BUKIIIOUaE MOXIHBICTD miapoOku Y mockonaneHoro EIl Kiienra ta 3aiificHeHHs
omeparliii Ta/abo minTBep/PKeHHS (HaKTIB CKIagaHHs/ oO3HalomiieHHs/ mimnucaHHs EnextpoHHux JlokymeHTiB /
MOBiTOMIJIEHB/ TIpaBOYMHIB Bix iMeHi KiieHta HemoxnmBe B Oynmb-skuid cmoci® kpiMm mepemadi Y mockonanenoro EII
Kiienra (Bimomocreit mono Y nockonanenoro EII KiienTa, B Tomy umcii Hocig Y nockonaneHoro EIl Kiienra) Kiientom
TpeTiM ocobam (B ToMy umcii 3 HeoOepexkHocTi KitienTta To1mo).

2.3.4.10. CtopoHM TOTOMXKYIThCS, IO ABTEHTU(IKAIIWHI JaHi, 0 BUKOPUCTOBYIOTHCS 3 METOH HaKJIaJIECHHS

VYnockonanenoro EIl Kiienta mpu ckmamaHHi/ o3HaiiomiieHHI/ mignucanHi EnexTpoHHHX JIOKyMEHTIB J03BOJSIOTH

JOCTOBIPHO BCTaHOBUTH, 110 Y nockoHanenuid EI1 Kiienra Hanexxuts KitieHTy Ta € 10CTOBipHUM.

2.3.4.11. Ynockonanenuii EII Kiienra, mo 3renepoanuii y Moobinsaomy goaatky «OTP BANK UA»

2.3.4.11.1. Ynockonanenuii Enextponnuit ITinmuc Kiienta (Ynockonanenwit EIl KiienTa), mo 3reHepoBaHuii y
Mob6ineHomy noxatky «OTP BANK UA», e enekTpoHHUI MiANMKC, CTBOPSHUHN 3a Pe3ysbTaToM KpUITOTrpadigHOro
MEPETBOPCHHS EJIEKTPOHHUX JaHWX, 3 SKUMH TIOB’SI3aHUN IIel eJNEeKTPOHHHWH MiJIMUC, 3 BHUKOPUCTAHHIM 3acoly
YAOCKOHAIIEHOTO €JIEKTPOHHOTO MIAMKICY Ta 0COOMCTOrO KJIF0Ya, OJHO3HAYHO TOB’S3aHOTO 3 MIiAMHCYBadeM, 1 KU Aae
3MOTY 3IIHCHUTH €NEeKTPOHHY iMeHTH(]IKAIiI0 MiANUCyBada Ta BUSBUTH MOPYIISHHS MUTICHOCTI €IEKTPOHHUX JaHUX, 3
SKMMH TIOB’S3aHUH el enekTpoHHu# miamuc. YpockoHaneHuid EIT Banky HakmajgaeTscs 3a TOMOMOTOI OCOOHCTOrO
KITI0Ya Ta MepeBipsIeThCs 32 JOTIOMOTOI0 BiIKpUTOTO Kito4a. CTOPOHH MTOTOIUITH, 1110 BUKOpPHCTaHHs Y fockoHaneHoro EIT
Kitienra, 3reaepoBanoro y MobinsHOMY Aogatky «OTP BANK UAy, 3nificHIOEThCS €3 BUKOPUCTaHHS KBaJTi(hikOBaHOTO
ceprudikara BiIKPUTOTO KIIFOUa.

2.3.4.11.2. T'eneparis KIOY0BOI mapu (OCOOMCTOrO Ta BiAKPUTOTO KIIIOYIB) 3IIHCHIOETHCS 33 JOIIOMOTOK MOOUTHLHOTO
npuctporo Kirienta, Ha skomy BcraHoBieHWd MoOinpHuN nomatrok «OTP BANK UAy», mume micns mpoBefeHHS
inerTudikamii KiienTa 3 BUKOpUCTaHHAM MOOLTBHOTO TpucTporo Kiienrta. 3renepoBanuii ocobuctuii kmou Kiienra
30epiraeThCs y CHemialbHOMY MPOrPaMHO-arapaTHOMY CXOBHII MOOITBHOTO MPHCTPOIO, M0 3aXHUINEHO mapojieM Ta\abo
0lOMETpUYHUMH JaHUMH, Ta MOXKE OYTH PO3MILICHUI Yy XMapHOMY CXOBHIII. Bimkpurtuii ko4 3a3HavaeThesl B 3asBi-
aHKeTi, ska mianucyerbes Kimieatom. [eperipka Y nockonanenoro EI KitienTa ta ABrenTudikartis KiieHTa 3MiiiCHIOETBCS
3 BUKOPHCTAHHSIM MPOTrPaMHO-TEXHIUYHUX 3ac00iB baHka. B pa3i HeraTuBHOro pe3ysbraTy MepeBipkd baHk BiIMOBIIsIE
Knienty B mianmucanni Enextponnoro JlokymeHta. Y BHMaaKy KOMIpomerallii ocoOucroro kiroua Kitienta Bci
Enextponni /lokymeHTH, mianucaHi 3 BUKOpHCTaHHAM Takoro YpockonasneHoro EII Kiienta micis kommpomerartii,
BBKAIOTHCS HEJIIHCHUMH.

2.3.4.11.3 I'enepaltiis HOBOT KIIFOUOBOI MapHu 3AIHCHIOETHCS IIOpa3y Miclis BCTaHOBJICHHS MoOuisHOro nogarky «OTP
BANK UA» Ta ycmimHoro mpoxokeHHsi apreHTudikamnii Kimienra. Ynockonanenuit EIl KiienTa, mo HaknameHo 3a
JIOTIOMOT'OI0 TIOTIEPETHBO 3reHEPOBAHOI MTAPH, BBAXKAETHCS JIMCHUM, SIKIIO HOTO HEe 0yJI0 BU3HAHO 3KOMIIPOMETOBAHHM.

2.4. OCOBJIMBOCTI YKUIIAJEHHS 1OT'OBOPIB

BaHk caMOCTiliHO BM3HAua€ Ta MPUAMAE PIlICHHS M[0/I0 MOXIUBOCTI BUKOPUCTAHHS OY/b-SIKOTO 3 BHIIB EjleKTpoHHUX
[Mixmucis st mianucanss Kirientom 0yap-skoro 3 nepeniky Enexrponnux JlokymeHTiB (quB. TepMmiH y Jloroopi). bank
Mae npaBo BigMmoBuTH KitienTy y MoxxnmuBocti Kiienta BukoprucroByBat Enextponnuit [linnuc 6e3 HagaHHS MOSCHEHb
KiieHTy nipo npUYHMHU TaKoi BiIMOBH.

2.4.1. OCOBJHUBOCTI YKJIAJAEHHSA KPEAUTHOI'O JOT'OBOPY

2.4.1.1. Ykaagennst Kpeautnoro noropopy 3 BukopuctaiusM Ilpocroro Esxexkrponnoro Hignucy Kuienra

2.4.1.1.1. Mix bankom Ta KirienToM Moxe yKiagatucs y enexkTpoHHii popmi Kpeautauit norosip (Hamani — Kpeaurauit
JIOTOBIP).

2.4.1.1.2. OnHiero 3 000B'SI3KOBUX YMOB YKJaeHHs KpeuTHOT0 JOroBOpY B €JIEKTPOHHIN (DOPMI € HasIBHICTh YKIIAZCHOTO
Mix bankom ta Kiienrom JloroBopy mpo aucraHuiliHe 0OCIyroByBaHHS Ta €JIEKTPOHHY B3a€MOJIIO 3 BIACHOPYYHHUMH
nignucamu CTOpiH, BiAMmoBiaHO A0 skoro Croponu pocsariu gomoieHocti [IPO EJIEKTPOHHY B3AEMOAIIO i Knient
Bu3HaB, 110 [Ipoctuii Enexrponnuii Ilianuc KiieHTa € aHajaoroM BIIACHOPYYHOrO MIAMNKUCY Ta WOTO HAKIAIACHHS Ma€
PiBHO3HAYHI IOPUAMYHI HACTIAKY 13 BAACHOPYYHUM ITiJITHCOM.

2.4.1.1.3. Y Kpenutnomy 10roBopi, sikuii CTOPOHH BUPIIIMIIN YKIACTH B €JIEKTPOHHIH popmi, CTOPOHU MOTOHKYIOTb, IO
Knient nianmucye Ilacnopr cnoxwupuoro kpenuty, KpemautHuii jorosip 3 ['padikom [lnarexiB nUIIXoM HakJIaaaHHS
[Ipocroro Enexrponnoro Ilianucy Knienra. Ilpu yxnaganui [lactopTy crioskuBuoro kpeauty, KpeauTHoro 1ororopy 3
I'padixom Ilnarexis bankom Moke OyTM BHKOpUCTaHO (haKCHMIiJIbHE TEXHIYHE BiATBOPEHHS BIIOWTKY MEYATKH Ta
MiANMKCIB YIOBHOBaXCHUX MPEJICTABHUKIB baHKy, sKi yloBHOBaXkeHi miinucyBatu KpeauTHi 1oroBopu.

2.4.1.1.4. Tlepen nmianucannsm [acropty crioxuBuoro kpeauty, Kpenutaoro gporosopy 3 I'padikom [Inarexis, (Hagamni
okpemo abo pasom — JloxkymeHnt/-u) KiieHT momepenHbo o3HaloMiIOeTbes 3 TekcTamu Hux JlokymeHTiB. CTOpOHHM
MOTOJMIIM, L0 MICNs MONEPEeAHbOrO0 O3HAMOMIIEHHS 3 TEKCTaMHM LUX elneKTpoHHHUX JlokymentiB KiienT miamucye
JlokyMeHTH y eeKTpoHHIN dhopmi, nurixoM HakiaaaeHHs [Ipoctoro Enexrponrnoro Ilinmucy Kimienra.
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2.4.1.1.5. Haknageuusm IIpoctoro Enexkrponnoro Ilimmucy KitienTa 3aBepiIyeThCsi CTBOPEHHS €JICKTPOHHOI'O
HoxymeHnrTa.

2.4.1.1.6. Oppasy micns mianucanas CtopoHamu JIOKyMeHTIB, ajie 0 MOYaTKy HaJaHHA HOCHyr, baHk Haiacuiae Ha
eJIeKTPOHHY azpecy KimieHTa, 1m0 3a3Ha4yena y pekBizutrax KpeautHoro 1oroBopy, OpuriHaabHi IPUMIpHUKH €IEKTPOHHUX
JoxymentiB Kirienra. Ha mucemoBuii 3anut Kitienta bank Haacwmiiae MOBTOPHO Ha €IEKTpOHHY aapecy KirieHTta
OpHTiHABHI MPUMipHUKHU enekTpoHHUX JokymentiB Kmienta, micas cruiatu KirieHToM BapToCTi i€l mociayru 3riHO 3
Tapudamu banky (y Bunaaky, ko BuzHaueHo Tapudamu banky).

2.4.1.1.7. CropoHU IOMOBHIIHCS, IO JaTa, sKa 3a3HadyeHa Ha KpeJauTHOMY JOroBOpiI BBaKAETHCS OJHOYACHO JATOIO
BimmpasineHHs: baHkoMm enekTpoHHUX NpuMipHUKIB [lokymenTiB KiieHta, a Takox ()aKTHYHOIO JAaTOI0 OJEpKaHHS
Knientom enexktponHux mnpumipHukiB JlokymeHTiB Big banky Ha enektpoHHy anpecy Kiienta 6e3 momaTKOBUX
MTOBIIOMJIEHB Ta MiATBEPHKEHB 3 00Ky KirienTa.

2.4.1.1.8. Ha nucemoBy BuMory Kirienta baHk Hajmae 3acBimyeHi Komil Ha mamepi 3 elneKTpoHHHX J[OKyMEHTIB, Micis
crmatu Kimientom BapTocTi miel mocayru 3rinHo 3 Tapudamu banky (y Bunanky, sikuio BuzHaueno Tapudamu banky).

2.4.1.2. Yxaagennsi Kpeautnoro noroopy 3 Bukopuctanusam Jis.Ilinnucy Kaienra

2.4.1.2.1. Mix bankom ta KitieHTOM MOXe yKiIagaTics y enekTpoHHii ¢popmi Kpenutanii qorosip (Hagam — KpenntHuii
JIOTOBIP).

2.4.1.2.2. Y KpenutHomy noroBopi, sikuii CTOpOHU BUPILIMIIN YKIACTH B eNIEKTPOHHIN opmi, CTOPOHH HOTOAKYIOTh, IO
Knient miagmucye Ilacnopt cnoxusuoro kpenuty, KpeautHuii gorosip 3 I'padikom [lnarexiB muisxoM HakiIamgaHHS
HisIlinmucy KiienTa.

2.4.1.2.3. Tlepen mianucannsM [lacmopty cnoxkuByoro kpenuty, Kpemutnuit moroip 3 ['padikom Ilnatexi (mamami
okpeMo abo pazoM — JlokymeHT/-u) KilieHT momepeaHhO O3HAMOMIIIOEThCA 3 TekcramMu mux JlokymentiB. [licis
MONIEPEIHBOTO 03HAMOMIICHHS 3 TEKCTaMH LIUX eNeKTpoHHUX JlokymenTis KiienT mignucye oqnovacHo Bci JJokymMeHTH y
eNeKTpoHHIN ¢opmi, nursixom HaknaaeHHs Jis.[liqmiucy Kiienra.

2.4.1.2.4. Oppazy micns mianucanas CtopoHamu J[oKyMeHTIB, aje 10 MOYaTKy HaJaHHS NMOCIyr, baHk Hajacuiae Ha
eJIeKTPOHHY apecy KiieHTa, 1m0 3a3HaueHa y pekBizuTax KpemuTHOro 10roBopy, OpUriHANBHI IPUMIPHUKN €JIeKTPOHHIX
HoxymentiB Kiienra. Ha mmcemoswmii 3anut Kiienta baHk Hamcmimae MOBTOPHO Ha €IEKTPOHHY aapecy KirienTta
OpHTiHANBHI MPUMipHUKU enekTpoHHUX JlokymentiB KmienTa, micns crutati KimieHTOM BapTOCTI i€l MOCIYTH 3TifHO 3
Tapudamu banky (y Bunazaky, skmo BuzHaueHo Tapudamu banky).

2.4.1.2.5. CTopoHH TOMOBWIHWCS, IO N1aTa, fKa 3a3HadyeHa Ha KpeauTHOMY HOTOBOpI BBaXKA€THCS OJTHOYACHO JATOIO
BignpasieHHs bankom enekTpoHHuX npuMipHHUKIB JlokymenTtiB KiieHTa, a Takok (pakTHUHOIO NaTor0 ofep KaHHs
Kiientom enexktpoHHunx mnpuMmipHukiB JlokymeHTiB Bin baHky Ha enekTpoHHy anpecy Kiienta 0e3 momaTKOBHX
MTOBIIOMJICHB Ta IMiITBEP/KEHB 3 00Ky KirieHTa.

2.4.1.2.6. Ha nucemoBy BuMory Kirienta bank Hajae 3acBigueHi Korii Ha mamepi 3 eneKTpOHHUX J[OKyMeHTIB, micis
crtatu KimienTom BapTocTi 1€l mocayru 3rinHo 3 Tapudamu banky (y Bunanky, sikiio BuzHaueno Tapudamu banky).

2.4.1.3. Ykaagennsi KpeanTHoro 10roBopy 3 BUKOpUCTaHHAM YaockonajaeHoro Exexrponnoro Iignucy Kiienra

2.4.1.3.1. Mix bankom ta KitieHTOM MOXe yKiIagaTics y eneKkTpoHHil ¢popmi Kpenutanii qorosip (Hamam — KpenutHuii
JIOTOBIp).

2.4.1.3.2. OnHiero 3 000B'SI3KOBUX YMOB yKJjajieHHs1 KpeuTHOTO J0roBOpY B €JIEKTPOHHIH (DOPMI € HAsIBHICTH YKIIAZCHOTO
Mmix bankom ta Kiienrom JloroBopy mpo aucranuiiiHe oOCIyroByBaHHS Ta €JIEKTPOHHY B3a€MOJIIO 3 BIACHOPYYHUMH
mignucamu CTOpiH, BiAmoBiaHo A0 skoro Croponu gocsriu gomosieHocti [IPO EJIEKTPOHHY B3AEMOIIO i Knient
BU3HAaB, mo YaockoHaneHnuid EIT KiieHTa € aHamorom BIacHOPYYHOTO MiANUCY Ta HOTO HAKNIAJCHHS Ma€ PiBHO3HAYHI
IOPUIINYHI HACHIIKY 13 BIACHOPYYHHUM ITiJIITHCOM.

2.4.1.3.3. Y KpenutHomy noroopi, sikuii CTOpOHM BUPILIMIIN YKJIACTH B eNIEKTPOHHIH (opmi, CTOPOHH OTOIXKYIOTh, 1110
Kiient mipmucye IlacnopT cmoxkwuBuoro kpemuty, KpemutHuit morosip 3 ['padikom [lmarexiB mmisxom HakiIaTaHHS
VY nockonanenoro EII Kiienra.

2.4.1.3.4. llepen mignucanusam [lacropry crokuByoro kpenuty, Kpemutaoro morosopy 3 I'padikom [lnarexiB (Hamami
okpemo abo pasom — JlokymeHnt/-u) KiieHT momepenHbO O3HaOMIIIOETBbCs 3 TekcTamMu Hux JlokymeHTiB. CTOpOHHM
MOTOJIMITA, MO MICINs TONEPEAHHOr0 O3HAMOMIICHHS 3 TEKCTaMHM IUX eNeKTpoHHuX JlokymentiB KiieHT miamucye
JIOKyMEHTH y eNeKTpOHHIH (opMi, IIIsIXoM HaknaaeHHs Y gockonanernoro EIT Kiienra.

2.4.1.3.5. Oppasy micns mianucanas CtopoHamu J[oOKyMeHTIB, aje OO0 MOYaTKy HaJaHHS NOCIyr, baHk Hajacuiae Ha
eNIeKTpOoHHY ajpecy KimienTa, mo 3a3Ha4ueHa y pekBizutax KpeauTHoro 10roBopy, OpUTiHANEHI TPUMIPHUKH €IEKTPOHHHX
HoxkymenTtie Kiienra. Ha nucemoBwmii 3anutr Kiienta baHk Hajacuiae MOBTOPHO Ha €JIEKTPOHHY azapecy Kitienrta
OpHriHaJBbHI MpUMipHUKHU enekTpoHHUX JlokymentiB Kmienrta, micas crutatu KirieHToMm BapToCTi i€l mociayru 3riHo 3
Tapudamu banky (y Bunaaky, ko BuzHaueHo Tapudamu banky).

2.4.1.3.6. CTopoHH TOMOBHWIIMCS, IO JaTa, sKa 3a3HaueHa Ha KpeauTHOMY IOTrOBOpI BBaXKA€ThCS OJHOYACHO JATOHO
BianpasieHHs: bankom enekTpoHHMX nNpuMipHHUKIB JlokymenrtiB KiieHTa, a Takok (akTHUHOIO JAaTOI0 OAEP)KAHHS
Krnientom enexktponHux npumipHukiB JlokymeHTiB Bin banky Ha enektpoHHy anpecy Kiienta 6e3 monaTKoBUX
MOBIIOMJICHB Ta MiITBEPKEHD 3 00Ky KirieHTa.

2.4.1.3.7. Ha nucemoBy BuMmory Kiienta bank Hajae 3acBijueHi KoIii Ha mamepi 3 €JeKTPOHHUX J(OKYMEHTIB, Mmicis
crmatu Kimientom BapTocTi miei nocayru 3rinHo 3 Tapudamu banky (y Bunaaky, sikino susHadeHo Tapudamu banky).

2.4.2. OCOBJIMBOCTI YKJIAAEHHSA JOI'OBOPY PO BUJAYY TA OBCJIYT'OBYBAHHSA IVIATIZKHUX
KAPTOK
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2.4.2.1. Ykaanenns JoroBopy mpo Buaady Ta 00CJyroByBaHHSl IUIATi:KHMX KapToK 3 BuKopuctanusM [Ipocroro
Enextponnoro Ilinnucy Kiienra

2.4.2.1.1. Mix bankom Ta KitieHTOM MOXYTh YKIaIaTHCS y €lIeKTpOHHIH popMi 3asiBH-aHKETH [P0 HaJaHHs OaHKIBCHKUX
nocayr AT «OTII BAHK» (namami okpemo — 3asiBa-aHKeTa), MiANUCAaHHAM K01 KilieHT npueaHyeTbes 10 mMyOniyHOro
JloroBopy mpo BHIady Ta OOCIYTOBYBAaHHS IUIATDKHUX KapTOK, BIAMOBIMHO a0 skoro Kiienty mamatothes Ilmarixkwi
MOCIIYTH, BIAKPUBAETHCS IOTOUHUH (KapTKOBUIl) paxyHOK, O(OPMIIFOETECS KapTKa Ta MOYKE BCTAHOBJIIOBATUCS KPEIUTHA
JiHis.

2.4.2.1.2. Oxniero 3 00OB'I3KOBIX YMOB YKIAJCHHS 3asBH-aHKETH B €JEKTPOHHIN (OpMi € HASBHICTH YKIIQJCHOTO MIXK
bankom Ta Kitieatom JloroBopy mpo amcraHIiiiHe OOCIYroBYBaHHS Ta €IEKTPOHHY B3aEMOJII0 3 BIIACHOPYYHUMH
nignucamu CTOpiH, BiAMOBiAHO A0 skoro Ctoponu aocsriau goMmorieHocti [IPO EJIEKTPOHHY B3AEMO/IIO i Kient
BusHaB, mo [Ipoctuii Enexkrponnuii Ilignuc Kiienta € aHamoroM BIACHOPYYHOTO MiANHCY Ta HOTO HAKIaJeHHS Mae
piBHO3HAYHI IOPUAWYHI HACTIIKH 13 BIACHOPYYHHM ITiAITHCOM.

2.4.2.1.3. Y 3asBi-ankeri, siky CTOpOHM BHUPIIIWIN YKIACTU B €IEKTPOHHIH (opmi, CTOPOHH MOTOKYyI0Th, o KimieHT
nignucye Ilacmopt cmoxkuBdoro kpeauty, 3asBy-aHkery, HoBigky PI'BOO nuisixom naknmazanas IIpoctoro
Enextponnoro Ilinmucy Knienra. lpu yknagansi [lacnopTy cmoxuBYOTO KpeauTy, 3asBu-aHkeTH baHkoM Moxke OyTh
BHKOPHCTaHO (paKCUMIIbHE TEXHIYHE BiATBOPEHHS BIIOUTKY IT€YATKH Ta ITi/ITUCIB yIIOBHOBAKEHUX MPEICTaBHUKIB baHKy,
SK1 YIOBHOBaXEHI MiAMUCYBaTH 3asBU-aHKETH.

2.4.2.1.4. llepen mignucanasaMm llaciopty crokuB4oro Kpeauty, 3asBu-aakeTd, JoBigku @I BOO (Hamam oxpemo abo
pazom — Jlokyment/-u) KimieHT momnepe 1Hb0 03HAHOMITFOETHCS 3 TeKCcTamu IiX JlokymeHTiB. CTOpOHM TOTOAVITH, IIIO MiCIIS
MONEPETHHOT0 03HAHOMIICHHS 3 TEKCTaMH IUX elneKTpoHHUX JlokymeHTiB KiieHT mianucye JJokyMeHTH y eJIeKTpOHHIH
¢dopwmi, nsixom HaknageHHs [Ipoctoro Enekrponnoro [lignucy Kiienta.

2.4.2.1.5. Hakmagennsm IlIpoctoro Enextponnoro Iliamucy KitieHTa 3aBepiryeTbCsi CTBOPEHHS €IEKTPOHHOTO
JloxymeHTa.

2.4.2.1.6. Oppa3y micns mianucanas CtopoHamu JIOKyMEHTIB, ajie O TOYATKy HaJaHHS HOCIyT, baHk Hajacuiae Ha
eNeKTpoHHy azapecy KirieHTa, mo 3a3HavyeHa y peKBi3WTaxX 3asBU-aHKETH, OPHUTIHAIBbHI TMPUMIPHUKHA EJIeKTPOHHHUX
HoxymenTtiB Kiienra. Ha mmcemoswmii 3anut Kirienta bank Hajmcuiae moBTOPHO Ha eNeKTpoHHY anpecy Kirienra
OpHTiHABHI MPUMipHUKHK enekTpoHHUX JJokymentiB Kiienta, micns crutati KiieHTOM BapTOCTI Li€l MOCTYTH 3TiHO 3
Tapudamu banky (y Bumaaxy, skiro BusHadeHo Tapudamu baHky).

2.4.2.1.7. CTopoHM JOMOBHIIKCS, IO AaTa, SKa 3a3HaUeHa Ha 3asBi-aHKETI BBAKAETHCA OJHOYACHO JIaTOIO BiAPABICHHS
Bankom enekrpoHHux mnpuMmipHukiB JlokymeHTiB Kiienta, a Takoxk ¢QaktuuHoro naroro oxaepxkanns KiieHToM
CJIEKTPOHHUX MpUMipHUKIB JlokyMeHTiB Bin Banky Ha enexTponHy angpecy KiieHta 6e3 10JaTKOBHX TOBiIOMIICHb Ta
MiaTBEpUKEHb 3 00Ky KirieHTa.

2.4.2.1.8. Ha mucemoBy BuMory Kiientra bank Hamae 3acBigueHi kornii Ha mamepi 3 eleKTpoHHUX JlOKyMEHTIB, miciis
criatu KimienTom BapTocTi i€l nmocayru 3rijiHo 3 Tapudamu banky (y Bunanky, sikuio BuzHaueno Tapudamu banky).

2.4.2.2. Ykaanenns JloroBopy npo Buaaqy Ta 00CJIyroByBaHHA IUIATIKHUX KapToK 3 BUKopucTaHHAM list. Ilinmucy
Kiaienta

2.4.2.2.1. Mix bankowm ta KiieHTOM MOXYTb yKIanaTucs y €J1eKTpOHHIH ¢popmi 3asBU-aHKETH MIPO HaAaHHS OaHKIBCbKHX
nociayr AT «OTII BAHK» (namami okpemo — 3asiBa-aHKeTa), MiAMUCAHHAM s1KOT KiTieHT NpueTHYyEThCs 0 My OIiyHOTO
JloroBopy mpo BHmady Ta OOCIYrOoBYBaHHS IUIATKHUX KapTOK, BiMMoBimHO o skoro Kiienty Hamatothes IlmaTikHi
MOCIIYTH, BIAKPUBAETHCS TOTOYHUH (KapTKOBUIl) paxyHOK, O(OPMITIOETHCS KapTKa Ta MOKE BCTAHOBJIIOBATHCS KPEIUTHA
JHisL.

2.4.2.2.2. Y 3asBi-ankeTi, siky CTOpOHU BHUPIIIWIN YKIACTH B eIEKTPOHHIHM (opmi, CTOPOHHU MOTOKYIOTh, Mo KiieHT
nianucye I[Tacnopt cnoxxuB4oro kpeauty, 3asBy-ankery, Josinky ®I'BPO nusaxom naknaganss Hig.Ilinnucy Kiienra.
2.4.2.2.3. Tlepen nignucansM [lacropTy crioxuBuoro kpeauty, 3asBu-anketd, Josigkn GI'BDO (wagani okpemo abo
pazom — Jlokyment/-u) KitieHT momepeaHbO O3HAMOMIIIOETHCSA 3 TekcTtaMu mux JlokymenTi. Ilicis momepemHbOro
03HaHOMJICHHS 3 TEKCTaMH KX eNeKTpoHHuX JokymentiB KiieHTt mianucye onHodacHo Bci JJOKyMEHTH y €JIEKTPOHHIN
¢dhopmi, mrssxom HaknagenHs Jis.[liqmucy Kiienra.

2.4.2.2.4. Onpa3y micns migmucanas CtopoHamu JIOKyMEHTIB, ajie IO TIOYaTKy HaJlaHHS NOCIyT, baHk Hajcuiae Ha
CJIEKTPOHHY anpecy KilieHta, mo 3a3HadeHa y pekBi3uTax 3asBU-aHKETH, OPHUTiHAJIbHI NPUMIPHUKH EIEKTPOHHHX
HokymenTiB Kiienta. Ha nucemoBuii 3anmut Kiienta bank Haacuiaae mMOBTOPHO Ha eneKTpoHHY anpecy Kiienrta
OpHTiHABHI MPUMIpHUKHK enekTpoHHUX JlokymentiB KiienTa, micns crutati KiieHTOM BapTOCTI i€l MOCIYTH 3TiTHO 3
Tapudamu banky (y Bumaaxy, skmio Bu3HadeHo Tapudamu banky).

2.4.2.2.5. CTopoHU JOMOBIIUCS, 1110 JIaTa, sSKa 3a3HaueHa Ha 3asBi-aHKETI BBAXKAETHCS OJHOYACHO JIATOIO BiIITPaBIICHHS
bankom enekrpoHHux mnpuMipHukiB JlokymenTiB Kiienta, a Takok (akTHUHOIO Aaror onepxanHs KiieHTom
CJIEKTPOHHUX NpUMipHUKIB JlokyMeHTiB Bin BaHky Ha enexTpoHHy anpecy KiieHta 6e3 10AaTKOBHX MOBIJIOMIICHB Ta
niaTBepLKeHs 3 Ooky KiieHra.

2.4.2.2.6. Ha nucemoBy Bumory Kiienta baHk Hazmae 3acBimyeni Komii Ha mamepi 3 eleKTpoHHHX J{OKyMeHTiB, micis
crtatu KimienTom BapTocTi 1€l nmocayru 3rijiHo 3 Tapudamu banky (y Bunanky, sikiio BuzHaueHo Tapudamu banky).

2.4.2.3. YkaageHHs JloroBopy mnpo BuAayy Ta O0OCIYroBYBaHHS IUIATDKHHX KAPTOK 3 BHKOPHUCTAHHSIM
Ynockonanenoro Exexkrponnoro Iinnucy Kiienra.

2.4.2.3.1. Mix bankowm ta KiieHTOM MOXYTb yKIanaTucs y eJIeKTpoHHiH ¢popmi 3asBU-aHKETH PO HaAaHHS OaHKiBCHKHX
noctyr AT «OTII BAHK» (Hagam okpemo — 3asiBa-aHKeTa), IMIIMHCAHHAM K01 KITieHT IpHeHy€eThCs 0 IMyOIiIHOTO
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JloroBopy mpo BHIady Ta OOCIYTOBYBAaHHS IUIATDKHUX KapTOK, BIAMOBIMHO a0 skoro Kiienty mamatothes Ilmatixkmi
HOCIIYTH, BIAKPUBAETHCS MOTOUYHUH (KapTKOBUIl) paxyHOK, O(OPMIIIOETHCS KapTKa Ta MOKE BCTAHOBJIFOBATUCS KPEJUTHA
JHiS.

2.4.2.3.2. Opnniero 3 000OB'I3KOBUX YMOB YKJIQACHHS 3asiBU-aHKETH B €JICKTPOHHIN QOpMi € HasBHICTH YKJIaJCHOTO MiX
bankom Ta Kiierrom JloroBopy mpo OWCTaHIIHHE OOCIYTOBYBAaHHS Ta CJICKTPOHHY B3a€EMOMII0 3 BIIACHOPYYHHMH
nignucamu CTOpiH, BiAMOBiAHO A0 skoro Croponu pocsariu gomoieHocti [IPO EJIEKTPOHHY B3AEMOAIIO i Kient
BU3HAaB, o YaockoHaneHuid EIl Kiienra € aHamoroMm BIacHOPYYHOTO MiANMKCY Ta WOTO HAKIAJCHHS Ma€ PiBHO3HAUYHI
IOPUANYHI HACTIIKY 13 BIACHOPYYHHM ITiITFICOM.

2.4.2.3.3. Y 3asBi-ankeTi, siky CTOPOHU BHUPIIIWIN YKIACTH B eNEKTPOoHHINA Gopmi, CTOPOHH NOTOMKYIOTh, o KitieHTt
nianucye IacnopT criokuBuoro kpeauty, 3aaBy-ankety, Josinky ®I'BOO musxom nHaknananus Y gockonanenoro EIT
Kiienra.

2.4.2.3.4. Tlepen mignucanssM [lacmopTy CrioXUBUYOTO KpeaAuTy, 3asBu-ankeTH, JJoBimku GI'BDO (Hamani okpemo abo
pazoM — JlokymenT/-u) KitieHT nmomnepe1Hp0 03HalOMITIOETHCS 3 TeKcTaMu IuX JJokymeHTiB. CTOPOHH MOTOAWIIH, IO MicIs
MONEPEHHOr0 03HAHOMIICHHS 3 TeKCTaMH IUX eneKTpoHHUX JloxkymeHTiB KiienT mianucye JJokyMeHTH y eJIeKTpOHHIH
dhopwmi, mursxoM HakmageHHs Y nockoHaneHoro EIT Kiienra.

2.4.2.3.5. Oppasy micns mignucanas CtopoHamu JIOKyMEHTIB, ajie JO MOYaTKy HaJaHHS HOCIYyT, baHk Hajacuiae Ha
CIIEKTPOHHY anpecy KitieHta, mo 3a3HadeHa y pekBi3uTax 3asBH-aHKETH, OPHUTIHAJIbHI MPUMIPHUKHA EIEKTPOHHHX
HoxymenTtiB Kiienra. Ha mucemoBmii 3anmut Kimienta bank Hajmcmiae MOBTOPHO Ha eleKTpOHHY afapecy Kimienra
OpHUTiHAJBHI MpuUMipHUKH enekTpoHHuX JlokymenTtiB Kimienta, micns crmatu KirieHToM BapTOCTi i€l MOCTyTH 3TiIHO 3
Tapudamu banky (y Bunazaky, skmo BuzHaueHo Tapudamu banky).

2.4.2.3.6. CTopoHU AOMOBWIIHUCS, IIIO /1aTa, SKa 3a3HadeHa Ha 3asBi-aHKETI BBAXKAETHCSA OJHOYACHO JIATOIO BiAIIpPaBIICHHS
bankom enexkrponHnx mnpumipHukiB JlokymeHTiB KirieHTa, a Takoxk (akTHYHOI [HaTOK oaepkaHHi KiieHToM
CJIEKTPOHHUX MpUMipHHKIB JlokyMeHTiB Bin Banky Ha enextpoHHy aapecy KiieHnta 6e3 10AaTKOBHX MOBIJOMIICHB Ta
MiaTBEpUKEeHB 3 00Ky KitieHTa.

2.4.2.3.7. Ha mucemoBy BuMory Kirienta bank Hamae 3acBigueHi Korii Ha marepi 3 eneKTpOHHUX J[OKyMeHTiB, micis
crutatu KimiertoM BapTocTi miei mocmyru 3rigHo 3 Tapudamu banky (y Bunajaxy, skmio BusHadeHo Tapudamu banky).

24.3. OCOBJMBOCTI YKIAJIEHHSA JOTOBOPY MPO BIAKPUTTA TA OBCIUYI'OBYBAHHS
BAHKIBCHKOI'O PAXYHKY B IHO3EMHIM TA HAIIOHAJBHIN BAJIOTI JIJISI ®I3BMUHUAX OCIB TA
PKO TA/ABO JOT'OBOPY IIPO BAHKIBCBKHU BKJIA /L

2.4.3.1. Yknaaenuss JloroBopy mnpo BiIKpUTTS Ta 00CIyroByBaHHsi OaHKIBCHKOro paxyHKy B iHO3eMHill Ta
HaUiOHANBHIN BamioTi 11 ¢izmunux ocid Ta PKO Ta/a6o [loroBopy npo 0aHKiBCbKHH BKJIAA 3 BUKOPHCTAHHAM
IIpoctoro Enxexrponnoro Ilignucy Kimienta

2.4.3.1.1. Mix bankowm Ta KitieHTOM MOXYTh YKIIaIaTUCS Y €JIEKTPOHHIHN (hopMi 3asBH-aHKETH PO HalaHHS 0aHKIBCHKHX
nociayr AT «OTII BAHK» (namami okpemo — 3asiBa-aHKeTa), MiAMUCAHHAM sIKOT KITiEHT NpueTHYEThCS 10 My OIiYHOTO
JloroBopy mpo BiIKpUTTS Ta 00CIyroByBaHHs OaHKIBCHKOTO PaxyHKY B IHO3EMHIH Ta HAI[IOHATBHIN BATIOTI ISt Pi3UIHUX
oci6 ta PKO Ta/abo no my6miuHoro JloroBopy mpo OaHKIBCHKHI BKIJAJ, BIAMOBITHO M0 skoro KilieHTy BiakpwBaeThCs
MOTOYHUH Ta/ab0 BKIIATHUN paXyHOK Ta HalaroThes [ lnaTixai mocmyry.

2.4.3.1.2. OnHi€ero 3 000B'SI3KOBUX YMOB YKIIaJICHHS 3asiBH-aHKETH B €JIEKTPOHHIN (GopMi € HasiBHICTh YKIaJCHOTO MiXK
bankom Ta Knientom JloroBopy mpo aucTaHIiiiHe OOCIYroBYBaHHS Ta €JIEKTPOHHY B3a€EMOJII0 3 BIACHOPYYHHUMH
mignucamu CTOpiH, BinmoBigHo A0 skoro Croponu gocsriu gomoieHocti [IPO EJIEKTPOHHY B3AEMO/IIO i Kiient
Bu3HaB, 110 [Ipoctuii Enexrponnumii Ilianuc KiienTa € aHajaoroM BJIIACHOPYYHOI'O MIANKCY Ta WOTO HAKIAJCHHS Mae
PIBHO3HAYHI IOPUAMYHI HACII/IKH i3 BIACHOPYYHUM ITiIIIACOM.

2.4.2.1.3. Y 3aaBi-ankeri, iky CTOpOHM BHUPIIIWIN YKJIACTU B €IEKTPOHHIN (opmi, CTOPOHH MOTOKYIOTh, 0 KirieHT
nignucye 3asBy-ankety, [oBinky ®I'BDO nusixom nakmanganus [Ipoctoro Enexrponnoro Ilimmucy Kiienra. Ilpu
yKiIajanHi 3asBu-aHKeTH baHkoM Moxe OyTH BUKOPUCTAaHO (haKCHMiJIbHE TeXHIUYHE BiITBOPEHHS BiJOUTKY MEYATKH Ta
MiANKCIB YHOBHOBaXEHUX NMPEACTaBHUKIB baHKy, fKi ymOBHOBa)KEH] MiANNCYBaTH 3asiBU-aHKETH.

2.4.3.1.4. llepen niammcanusm 3asBu-anketd, [losinku @I'BDO (mamani okpemo abo pasom — Jlokyment/-u) KiieHT
MOTIEPETHHO 03HAHOMITFOETHCS 3 TeKCTaMu X JlokymeHTiB. CTOPOHM MOTOIMIIH, IO MICJIS MTOEePEeTHHOTO 03HAHOMIICHHS
3 TeKCTaMu X enekTpoHHUX JoxymentiB Kiient minnucye JJOKyMeHTH y €IeKTpOHHiN (GopMi, HUIIXOM HaKIIaJeHHS
[Ipocroro Enexkrponnoro Ilinmucy Knienra.

2.4.3.1.5. Haknameuusm IIpoctoro Enekrponnoro Ilimmucy KiieHTa 3aBepuiyeTbCsl CTBOPEHHS €JICKTPOHHOI'O
HoxymenTa. 2.4.3.1.6. Onpasy micns mianucanas CropoHamu JIOKyMEHTIB, aje JO MOYaTKy HaJaHHs MOCIyT, baHk
Ha/ICWJIa€ Ha eJEeKTpoHHY azapecy KimieHTa, 1m0 3a3HadeHa y pEKBi3UTax 3asiBU-aHKETH, OPUTIHAIBHI MPUMIPHUKH
enektpoHHnx JlokymenriB Kiienra. Ha nucemoBwmit 3anut Kirienta bank Hajcuiae mMOBTOPHO HA €NEKTPOHHY aJipecy
KiieHTa opuriHanbHi IpUMIpHUKH enekTpoHHHuX JlokymenTiB Kiienra, micist cruiati KiieHTOM BapTOCTI Mi€l MOCITyTH
3rigno 3 Tapudamu banky (y Bunaaky, sxmo BusHadyeHo Tapudamu banky). 2.4.3.1.7. CTopoHH AOMOBUIIKCS, L0 JaTa,
sgKa 3a3HayeHa Ha 3asBi-aHKETI BBAXKAETbCS OJHOYACHO NATOI0 BiAmpasieHHA BaHKOM eJIeKTPOHHMX HPUMIPHUKIB
HoxymenTiB KiieHTa, a Takok (GakTHIHOIO JATOO oJiepaHHs KITiEHTOM eNeKTpOHHUX MPHUMIpHUKIB JIOKYMEHTIB Bij
Banky Ha enexTpoHHy aznpecy KiienTta 6e3 101aTKOBUX OBIJOMIIEHB Ta MiATBEpAXKEeHb 3 00Ky Kirienra.

2.4.3.1.8. Ha nucemoBy Bumory Kiienta baHk Hazmae 3acBimyeni Komii Ha mamepi 3 eleKTpoHHHX J{OKyMeHTiB, micis
crutatu KimienTom BapTocTi 1€l nmociyru 3rijiHo 3 Tapudamu banky (y Bunanky, sikmjo BuzHaueHo Tapudamu banky).
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2.4.3.2. YkaaaenHs JloroBopy npo BiIKpUTTS Ta 00CIyroByBaHHsi 0AHKIBCLKOIO paxyHKy B iHO3eMHild Ta
HamioHaJbHiH BamioTi AJs1 dizmunux ocido Ta PKO Ta/a6o loroBopy npo 0ankiBChbKHH BKJIAaJ 3 BUKOPUCTAHHIM
His.Hinnucy Kiienra

2.4.3.2.1. Mix bankom ta KitieHTOM MOXKYTB YKIagaTHCS Y €IEKTPOHHIH (opmi 3asBU-aHKETH PO HAJAaHHS OaHKiBCHKHX
noctyr AT «OTII BAHK» (Hagam okpemo — 3asiBa-aHKeTa), IMIIMUCAHHAM K01 KITiEHT IpHeHy€eThCs A0 MyOIiIHOTO
JloroBopy mpo BIAKPHUTTS Ta 0OCITyTOBYBaHHS 0aHKIBCHKOTO PaxXyHKY B iIHO3EMHIH Ta HalllOHATBHIN BAIOTI TS (Di3MIHUX
oci6 ta PKO Ta/abo no my6miuHoro JloroBopy mpo OaHKIBCBKHI BKJIAJ, BiAMOBITHO M0 skoro KilieHTy BiAKpHBa€eThCS
MOTOYHHH Ta/ab0 BKIIATHUM PaXyHOK Ta HaMatoThCs [ maTikHi mocmyrH.

2.4.3.2.2. Y 3asBi-ankeTi, ssky CTOPOHU BHUPIIIWIN YKIACTH B eNEKTPOoHHINA Gopmi, CTOPOHH MOTOMKYIOTh, o KitieHTt
nianucye 3asBy-ankety, Josinky ®I'BDO nusaxom naknaganns His.Ilinnucy Kiienra.

2.4.3.2.3. llepen nianucanusm 3asBu-anketd, [lopinku @I'BDO (mamani okpemo abo pasom — Jlokyment/-u) KiieHT
MOTIEPETHBO O3HAHOMITIOEThCA 3 TeKcTamu IwxX JloxymenTiB. Ilicisi momepenHbOTO O3HAHOMIICHHS 3 TEKCTaMH ITHIX
enekTpoHHuX JlokymenTiB KiieHT mignucye ogHodacHo Bci JIOKyMEHTH y eneKTpoHHiH (opmi, IIISIXOM HaKJaJeHHS
His.Ilignucy KiienTa.

2.4.3.2.4. Oppazy micns mignucanas CtopoHamu JIOKyMEHTIB, ajie O TOYATKy HaJaHHS MOCIYT, baHk Hajcuiae Ha
eNeKTpoHHy azapecy KiieHTa, mo 3a3HavyeHa y peKBi3WTaxX 3asBU-aHKETH, OPHUTIHAIBbHI TMPUMIPHUKHA EJIeKTPOHHHIX
HokxymenTiB Kiienta. Ha nucemoBuii 3anmut Kiienta bank Haacumae MOBTOPHO Ha eneKTpoHHY anpecy Kiienrta
OpHUTiHATBHI MpuUMipHUKH enekTpoHHuX okymenTtiB Kimienta, micis crmatu KirieHToM BapTOCTi i€l MOCTyTH 3TiIHO 3
Tapudamu banky (y Bumaaxy, skmro BusHadeHo Tapudamu banky).

2.4.3.2.5. CTOopoHU JOMOBWJIHUCS, IIIO JIaTa, SKa 3a3HaucHa Ha 3asBi-aHKETI BBAXKAETHCSA OJHOYACHO JIATOO BiIIPaBIICHHS
Bankom enekrpoHHux mnpuMipHukiB JlokymenTiB Kiienta, a Takok (akTHUHOIO Aaror onepxaHHs KiieHToM
eJeKTPOHHUX TpuMipHHKiB JlokymenTiB Bin banky Ha enexkTpoHHY amapecy KiieHta 0e3 M0omaTKOBHX MOBIIOMIICHH Ta
MiaTBEpDKEeHB 3 00Ky KitieHTa.

2.4.3.2.6. Ha nucemoBy BuMory Kiienta bank Hanae 3acBifueHi KoIii Ha marepi 3 €JeKTPOHHUX J[OKyMeHTIB, micis
crutatu KimierToM BapTocTi miei mocmyru 3rigHo 3 Tapudamu banky (y Bunajaxy, skmio BusHadeHo Tapudamu banky).

2.4.3.3. YkaaaenHss JIoroBopy npo BiIKpUTTsI Ta 00CIyroByBaHHsi 0AHKIBCLKOIO paxyHKy B iHO3eMHiid Ta
HALIOHANBHIN BamIoTi 11 ¢izmunux ocid tTa PKO Ta/ado /loroBopy npo 0aHKIiBCHKHMI BKJIAJ 3 BUKOPHCTAHHAM
Ynockonasienoro Enekrponnoro Ilinnucy Kiienra.

2.4.3.3.1. Mix bankowm Ta KitieHTOM MOXYTh YKIIQIaTHCS ¥ €IEKTPOHHIH (hopMi 3assBH-aHKETH PO HalaHHS 0aHKIBCHKHX
mocnyr AT «OTII BAHK» (ramam okpemo — 3asiBa-aHKeTa), MiAMUCaHHSIM K01 KITieHT mpuenHy€eThCs 10 MyOIivHOTO
JloroBopy mpo BiIKpHUTTS Ta 00CIyroByBaHHsI OaHKIBCHKOTO paXyHKY B iHO3EMHiH Ta HaIliOHAJTBHIH BATIOTI 7151 pi3muHIX
oci6 Ta PKO Ta/abo no my6miuHoro JloroBopy mpo OaHKIBCHKHI BKIJAJ, BIAMOBITHO M0 skoro KilieHTy BigkpwBaeThCs
MOTOYHUH Ta/ab0 BKIIATHUM PaXyHOK Ta HalaroThCs [ maTikHI mocIyTH.

2.4.3.3.2. OnHi€ero 3 000B'SI3KOBUX YMOB YKIIaJeHHS 3asiBH-aHKETH B €JEKTPOHHIN (opMi € HasiBHICTh YKIIaJICHOTO MiXK
bankom Ta Kiientom JloroBopy mpo QUcTaHIliiiHE OOCIYrOBYBaHHsS Ta €JIEKTPOHHY B3a€EMOJII0 3 BIACHOPYYHUMH
mignucamu CTOpiH, BiAmoBiaHo A0 skoro Croponu gocsriu gomosieHocti [IPO EJIEKTPOHHY B3AEMO/IIO i Kiient
BH3HAB, 1m0 YaockoHaneHuii EIl KiieHTa € aHanmorom BiacHOpYYHOTO IMiJMUCY Ta HOTO HAKJIaJEHHS Mae€ piBHO3HAYHI
IOPUIINYHI HACHIIKY 13 BIACHOPYYHHM ITiJIITHCOM.

2.4.3.3.3. Y 3asBi-ankeTi, Ky CTOPOHH BUPILIMIN YKJIACTH B €JIEKTPOHHIN Gopmi, CTOPOHM HOTOAXKYIOTh, 0 KimieHT
nignucye 3asBy-ankety, JoBigky ®I'BOO nursxom Hakimananus Y nockoHanenoro EIT Kiienra.

2.4.3.3.4. Tlepen nianucanusm 3asBu-anketd, [Jopinku G@I'BDO (Hamani okpemo abo pazom — Jlokyment/-u) KiieHt
MOTEPETHHO 03HAHOMITFOETHCS 3 TeKCcTaMu X JJokymMeHTiB. CTOPOHH OTOAMIIH, LIO MiCJIs MOTIePEeTHHOTO 03HAHOMIICHHS
3 TeKCTaMu X enekTpoHHUX JloxymenriB Knient minnucye JlokyMeHTH y eneKTpOHHIN (OpMi, IMIIIXOM HaKJIAJAESHHS
Vnockonanenoro EII Kiienra.

2.4.3.3.5. Oppa3y micns mignucanas CtopoHamu JIOKyMEHTIB, ajie O TOYaTKy HaJaHHS NOCIyT, baHk Hajcuiae Ha
CJIEKTPOHHY anpecy KilieHta, mo 3a3HadeHa y peKkBi3uTax 3asBHU-aHKETH, OPHUTiHAJIbHI NPUMIPHUKH EIEKTPOHHHX
HokymentiB Kiienra. Ha mmcemoBwmii 3anut Kiienta baHk Hajncmimae MOBTOPHO Ha €lEKTPOHHY aapecy KirienTta
OpHTiHABHI MPUMipHUKK enekTpoHHUX JlokymentiB KiienTa, micns crutati KiieHTOM BapTOCTI i€l MOCIYTH 3TiTHO 3
Tapudamu banky (y Bunaaky, saxmo BuzHaueHo Tapudamu banky).

2.4.3.3.6. CTOpoHH JOMOBMJIMCS, 1110 J1aTa, SIKa 3a3HauyeHa Ha 3asBi-aHKET]1 BBAYKAETHCS OJHOYACHO AATOIO BiAIpPaBICHHS
bankom enekrpoHHux mnpuMipHukiB JlokymenTiB Kiienta, a Takok (akTHUHOI Aaror onepxanHs KiieHTom
CJIEKTPOHHUX TpUMIpHUKIB JlokyMeHTiB Bin BaHky Ha enekTpoHHy anpecy KiieHta 6e3 J0JaTKOBHX TOBIJIOMIICHb Ta
niaTBepLKeHs 3 Ooky KiieHra.

2.4.3.3.7. Ha nucemoBy BuMmory Kiienta bank Hanae 3acBifueHi KoIii Ha marepi 3 €JEKTPOHHUX J(OKyMeHTIB, micis
crutatu KimienTom BapTocTi 1€l nocayru 3rinHo 3 Tapudamu barky (y Bunanky, sikiio BuzHaueno Tapudamu banky).

24.4. OCOBJIMBOCTI YKIAJAEHHSA JOI'OBOPIB 3ABE3IIEYEHHSA

2.4.4.1. CropoHH MOXYTb NepeadaunTH yMOBH IIPO €JIEKTPOHHY B3aeMogito CtopiH 3 BukopuctanusM KsamigikoBanoro
Enexrponnoro Iliamucy (KEIT) Ge3nocepenHno B iHauBinyanbHid wactuHi JloroBopy mnopyku/loroBopy 3actaBu
MaitHOBHX TIpaB BUMOrH/J[oroBopy 3actaBu/J{oroBopy 3abe3nedents (Hagai pasom — Jlorosip 3a0e3nevyeHHsn).

2.4.4.2. besnocepennbo y JloroBopi 3abe3nedeHHs (B iHAuBiAyanpHiil yacTiHi) CTOPOHM MOXKYTh JOMOBHTHCS II0JO
BUKOpHUCTaHHs BianoBigHoro Buay CepBicy eNEKTPOHHOIO AOKYMEHTOOOIry Ta/a00 HI0A0 BUKOPUCTAHHS MPOrPaMHHUX
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KOMIUTeKCiB baHky mia yac enekTpoHHoi B3aemoii CtopiH 3 BukopucTanusM KeanidikoBanoro Enexrponnoro Ilignucy
(KEID).

2.4.4.3. lllnaxom mignucanus JoroBopy nopyku/J{loroBopy 3actaBu MailHOBHX IpaB BUMOTH/JoroBopy 3abe3mnedeHHs 3
BukopuctanHsaMm KEII, Croponn momoBmincs, mo ykiageHHs Jlorosopy mopykw//loroBopy 3acTaBu MailHOBHX IIpaB
BUMOTH/J{oroBopy 3a0e3mnedeHHs, a TAKOXK JOTOBOPIB PO BHECEHHS 3MiH Ta AOMOBHEHb 10 Jlorosopy nopyku//lorosopy
3acTaBM MaifHOBHX mpaB BUMorH/J{oroBopy 3a0e3neyenns, a Takox inmn Enextponni JJokymentu mignucani Ctoponamu
KEII MmaTuMyTh piBHO3HAYHI IOPUAMYHI HACTIIKH SIK 13 BIacHOPY4YHUMH Tianucamu CtopiH, ko CTOpOHU HE MOT0TUIIN
MUCbMOBO 1HILIE.

2.4.4.4. Tlepen nianucannasMm JloroBopy 3abesneueHns KimieHT monepeHr0 03HAHOMITIOEThCS 3 Horo TekctoM. CTOpOHU
MOTOJMIIN, HIO Micisl MOMEPEeIHBOr0 O3HAWOMIeHHs 3 TekcToMm [loroBopy 3abesmedenHsi KmieHT miamucye ioro y
eneKTpoHHIH hopmi, mrsxoM HakmageHHs KEIT

2.4.4.5. Onpazy micns nmignucands CtopoHamu JloroBopy 3a0e3mnedeHHsl, ale 10 oYaTKy HaJaHHs mociayr, bank Hajcunae
Ha eNleKTpoHHY azapecy Kirienta, mo 3a3HaveHa y pekBizutax JloroBopy 3a0e3meucHHS, OpUTIHAIBLHUN MPUMIPHUK
enexktporHoro Jlorosopy 3abe3neuenns. Ha nuceMoBuii 3anut Kiienta bank Hajncuiae noBTOPHO Ha €JEKTPOHHY alipecy
KitienTa opurinansHi npuMipHHK eleKTpoHHUX JloroBopy 3abe3nedeHHs, micis cruiatd KimieHToM BapToCTi i€l mociyTu
srigno 3 Tapudamu banky (y Bunaaky, sxmo BuzHaueHo Tapudamu banky).

2.4.4.6. CTtopoHM IOMOBWIHCS, IIO JaTa, ska 3a3HaueHa Ha JloroBopi 3a0e3MedYeHHs BBKAETHCS OJHOYACHO AATOIO
BimmpasneHHs bankoM enekTpoHHOTO mMpuMipHUKa [loroBopy 3a0e3mnedeHHs, a TakoX (aKTHIHOIO AATOK OJEp KaHHS
Kiientom enexktponnoro npumipauka JloroBopy 3abesmeuenns Bin banky Ha enexTpoHHy aapecy Kirienra 06e3
JIOJTATKOBHX TIOBIIOMJICHB Ta MiATBEPKeHb 3 00Ky KitieHTa.

2.4.4.7. Ha mucemoBy BuMory Kirienta baHk Hastae 3acBiqueHy KO0 Ha Tanepi 3 eneKTpoHHoro JloroBopy 3a0e3nedyeHHs,
micis crutati KimienToM BapTocTi i€l mociyru 3rimHo 3 Tapudamu basky (y Bumaaky, skmo Bu3HaueHo Tapudamu
banky).

2.5. OCOBJMBOCTI NPOBEJAEHHS IUIATIDKHUX OITEPAILIIMA

2.5.1. CTopoHH TOMOBHIIHCS, IIT0 YMOBH HaTaHHS ILIATIKHUX ITOCITYT Ta MPOBSACHHS IUIATIKHUX OIeparliii, y TOMy 9HCITi
3a goromoroto Crucremu [HTepHEeT-0aHKIHTY, BH3HadeHO CTOpOHaMH y OKPEeMOMY JOTOBOpi, Ha mijcTaBi sikoro KiieHT
BiKpHBaB y baHKy paxyHOK 3 SIKOTO ITPOBOJUTUMETHCS TUIATIXKHA OTIepaLlisl.

2.5.2. CtopoHu JOMOBHIHCA, AKIIO KiTieHT 115 MpoBeAeHHS IUIaTKHOT OIepairii 3a ImIaTi>KHOIO IHCTPYKI[IEIO 3aCTOCOBYE
Cucremy IHTepHET-0aHKIHTY, BBaKAETHCS, IO MiCIA HAAXOMKEHHS IIAThKHOI iHCTPpYKIii 1o banky, KimieHT HamaB 3romy
Ha BUKOHAaHHs baHKOM IUIaTiXHOI ornepaiii 3riJHO 3 TaKOI IUIATKHOK 1HCTPYKIIIEIO 1 TUIATIKHA OIepallis BBaXKA€ThCs
aKnenToBaHor KiieHToM.

2.5.3. Kmienr y pa3i 3mificHeHHs IIaTikHOI omepamii 3acobamm Cuctemu IHTepHET-OAHKIHTY 3allOBHIOE ILIATIKHY
IHCTPYKITIIO Y €IEKTPOHHOMY BHUTIIAMI. JlesKki peKBI3UTH IUIATIKHOI 1IHCTPYKITi MOXKYTh 3allOBHIOBATHCS aBTOMATHYHO
Cucremoro [HTepHeT-0aHKiHTY, siki KilieHT mepeBipsie caMOCTiHHO Tepell TUM, SIK MiATBEPAUTH TUIATLKHY THCTPYKIIIO B
CucteMi IHTepHeT-0aHKIHTY.

3. BE3IIEKA 3IMCHEHHS IVIATIKHUX OIEPAILIIM TA YIIPABJIHHSA PUSUKAMMA

3.1. YMoBH J0TPpUMAHHS 0e3NeKH 311iCHeHHS IUIATIKHUX onepauiit

3.1.1. Bank po3risiae MMCbMOBI 3asBH (ITOBiJOMIICHHS, 3BepHEHHs) KitieHTa, 10 CTOCYI0ThCs BUKOpUCTaHHsT CHcTeMu
[HTEpHET-0aHKIHTY 1 MMOBiIOMIISIE B TIHCHMOBIN (DOpMi PO pPe3yNbTaTH PO3TIISAY 3asBH (TIOBIIOMIICHHS, 3BEPHEHHS) Y
CTPOK, NepeadaueHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS TpOMaIsIHY.

3.1.2. Jlns HamexHoi ineHTH(IKAil Cy0'eKTiB TOMHIKOBUX, HEHAIC)KHUX IUIATIKHUX OIEpalliid, BXKUTTS 3aXOMiB i3
3aro0iraHHs a00 MPUITMHEHHS TaKUX IUIATDKHUX orepallid baHk, sk HaJjaBad IJIATHKHUX [TOCIYT, TIOBUHEH TIOBIIOMIISTH
IHIIMX HaJ[aBaviB IJIATDKHUX TOCTYT IPO TaKUX CyO'€KTIB 1 TaKi IIaTi>kHI orepailii B 00¢s131, BCTAHOBICHOMY ITPAaBHIIAMHU
BiJIMOBITHOT IIIATIXKHOI CUCTEMH 200 JOrOBOPOM MiXK Ha/IaBadyaMU IIIATKHUX MOCIyT. J[i1s 3armo0iraHHs a00 MPUITMHESHHS
3a3Ha4YCHUX IUIATHKHNUX onepaiii baHk, sk HagaBad IIATHKHUX MOCIYT, 3000B'I3aHMI MiATBEPKYBATH 1HPOPMAIIiI0 Ha
€JIEKTPOHHI 3aITUTH [IEHTPAIBHUX OPraHiB BHKOHABYOI BT, IO PEai3yrOTh JepKaBHY MOJITHKY Y cepi 3a0e3neueHHs
OXOPOHH TIPaB 1 CBOOO/I JTFO/IMHU, IHTEPECIB CYCIUILCTBA 1 JIEpIKaBH, MPOTUJII1 3IIOYUHHOCTI.

3.1.3. Kiienr, ykinaneHusm JJorosopy, Hagae banky n03Bil, SKHi BU3HAUYCHUH 30KpeMa y 1. 8.4. JloroBopy, Ha HaJaHHS
BankoM iHIIMM HajaBavaM IUIATIKHUX HOCIYT 1HPOPMAIIii, 1110 MICTUTh 0AHKIBCbKY TAEMHHUITIO, KOMEPIIIHHY TAEMHUIIIO,
TAEMHUIIIO HajZlaBaya AT KHUX TOCIYT, TAEMHUIIO (PiHAHCOBOTO MOHITOPHHTY.

3.2. ®dinaHcoBUii HOMeP MOOITLHOIO TejiedoHy

3.2.1. Hlnsxom mianucaHHs 3asBu-aHkeTH, KIi€HT MINCHUM MiATBEPDKYE, IO HA MOMEHT yKjaaeHHs JloroBopy
BUKOPUCTOBYE HOMep MoOinbHOro TtenedoHy, skuii 3a3HaueHo Kiientom y 3asBi-ankeri sik PiHaHCOBUH HOMEp
MOOiTBHOTO TeneoHy Ta SKUH 3HAXOMUTHCS BUKIIOYHO y BIIACHOMY BuKOpucTaHHI KiieHTa i1 He mepenaerscst ams
BukopuctanHs KiieaToMm TpeTiMm ocobam. KiienT mimnucaBim 3asBy-aHKeTy Hajae baHky 3rojy Ha BHKOPHUCTAaHHS
dinaHCOBOr0 HOMEpY MOOUIBHOrO TenedoHy Uil OTPUMaHHs bBaHKIBCBKMX MOCIYr, y TOMY YHMCIi BHKOPHUCTAHHS
dinancoBoro Homepy MoOinbHOro Ttenedony B sikocti Jloriny ans Bxomy B Cucremu IHTepHeT-OaHKIHTY, 3TifHO
JloroBopy, a TakoX 3a 1HIIUMH JOTOBOPAMH, K1 YKJIagaeHo Mixk CTOpOHAMH.

3.2.2. Y pa3si 3aMiHu, BTpaTh, 0€3KOHTPOJILHOTO BUKOpUCTaHHS DiHAHCOBOTO HOMepa MOOLITBHOTO TenedoHy abo BTpaTH,
OE3KOHTPOJIBLHOTO BHKOpHUCTaHHS MoOinsHOro Tenedony, mo Oy mignucanuii Ha PUSH-moBimomnenns, KuieHT
3000B’s3yeThesi Heraiino moBizomutn bank muceMoBo abo 3atenedoHyBaBIIH JI0 JIOBITKOBOTO IIEHTPY NpPO TaKkui
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BUIIAJ0K 3 MeToro OnokyBaHHs CucteM IHTepHET-OaHKIHTY Ta/a00 PiHaHCOBOro HOMEpPY MOOLIBHOTO TeledoHy Ta
YHUKHCHHS IaXPaChKUX JTIH.

3.2.3. Y pasi HenoBigomieHust Kmienrom Heraiino mpo BUmagok 3aMiHM, BTpAaTH, OC3KOHTPOIBHOTO BUKOPUCTAHHS
dinaHcoBoro Homepa MoOiITEHOTO TeseoHy abo BTpaTH, 0€3KOHTPOIBHOIO BUKOpHUCTaHHS MoOiIbHOTO TenedoHy, 110
O0yB mignucannii Ha PUSH-moBigoMiienHs, bank He Hece BIAMOBINAILHOCTI 3a HECAHKI[IOHOBAHE CITMCAHHS KOINTIB 3
paxyHkiB KiieHTa Ta He BiAIIKOMOBYE 30MTKH, HaHeceHI KIli€HTy, IO CTaau HACTIKOM HEBYACHOTO IOBiIOMIICHHS
Kiientom banky.

3.2.4. 3amina ®DinaHCOBOro HOMepy MOOLILHOrO TenedOHY MO:KIUBe Juile 3a iHiniaTuBow Kiienta, nuisixom
nepcoHanabHoro noaanusa Kiienrom 1o 0yab-sikoro Binaijienns banky Ha Teputopii Y kpaiHu nucbMoBoi 3asiBM PO
3Miny @iHaHCOBOro HOMepy MoOinbHOrO Tesiedony ad6o y Cucremi OTP BANK UA, BHKOPHCTOBYI0YH ABTOPH3aLiI0
3acTocyHKy «/lisi». 3mina @iHaHcoBOro HoMepy MoOiILHOTO Tenedony loBipeHoro ocodoro Kitienta 3a6oponeno.
3acrepexxenns: 3amina dinancoBoro Homepy MoOuTpHOTO Tenedony y Cucremi OTP BANK UA, BHKOpPHCTOBYIOUH
ABTOPU3AILiI0 3aCTOCYHKY «Jlis», cTaHe MOXKIIMBUM Ticist oTpuMaHHs KitieHTOM BifmoBigHOrO noBinoMieHHs y Cucremi
OTP BANK UA npo TexHIYHY MOKJIMBICTb 3IMCHUTH TaKy 3aMiHy.

VY pasi, sxmo banky crano Bizomo, 1o 3asBy mpo 3MiHy PiHaHCOBOTO HOMEpY MoOiIpHOTO Tenedony Kirienta mogano
Banky ne ocobucto Kiientom, bank mMae npaso 3abnokyBatu goctyn 1o Cucrtemu IntepHer-6ankinTy. 111 MOXKINBOCTI
Knienty xopuctyBatucsi Cucremoro [ntepHer-06ankinry Kiienty HeoOXigHO ocobucto momatu baHky 3asBy mpo 3MiHY
dinarcoBoro HoMepy MoOinpHOTO Tenedony Kimienra.

3.3. [lizcraBu Ajs 0JJOKYBaHHS Ta/a00 NPU3yNHHEHHs MJIATiKHNX onepanii Kiienra

3.3.1. 3 MeTor0 3amo0iraHHs HECAHKIIOHOBAHOMY BUKOPHUCTAHHIO KOIITIB Ta MONEPEKEHHS MTOB’ I3aHUX 3 [IUM 30HTKIB
KitienTa, bank Mae mpaBo mpoBOAWTH OJIOKYBaHHS MTPOBEIACHHS ACIKUX INIATLKHUX Oreparriii 0e3 monepemkenHs Kirienra.
3.3.2. bank Mae mpaBo 3a0JI0KyBaTH PyX KOIITIB IO paxyHKaM ab0 BIIXHWINTH IPOBEISHHS TPAaH3aKINH (BXiTHUX Ta/abo
BUXIIHUX IIJIATEXKiB), BCTAHOBIIOBATH OOMEKEHHS, JIMITH Ha IUIATDKHI omepallii, B ToMy 4Hucii OjokyBatn Cuctemy
[HTepHeT OaHKiHTY, 32CTOCOBYBATH JOJAATKOBI 3aX0/IM O€3MEKH Y HACTYITHUX BUIAJKAX:

1) V pasi nopymenns Kirieatom nonoxens JloroBopy, Tapudis banky, BuMor 3akoHOIaBCTBA IO TIOBHOTO BPETYIIOBAHHS
CIIPHHUX THUTaHb.

2) 3 MeTor0 MONEepeKEHHsT YM TPUIMHEHHS MOXKJIMBHX HE3aKOHHMX YHM HEMOTOJPKEHHX 3 baHkoMm fii 3 mpoBemeHHS
TpaH3aKIil (HAMPHUKIAJ, 32 HASBHOCTI MiAO3pPH MPO MIAXPaWCTBO a00 skmo KiieHT mepemaB JIOTiH, Mapoib Ta KOAH
nmoctymiB 1o Cucremu [HTepHET — OaHKIHTY Tperiii 0cobi, B Tomy umchi JloBipeHild 0co0i; y pa3i HAasSBHOCTI Ha
TYMKY/TIpUITYIIEHHS/TIPOQECifHOr0  Cy/DKeHHs baHKy mimo3piumx omepamiii Tomo), Hpu IboMy baHk He Hece
BiJIMIOBiZJATTbHOCTI 32 MOKJIMBI MPsIMi UM OMOCEPEAKOBaHI 30MTKH, SIKI MOXKYTh OyTH moHeceHi KiieHToM B pe3ynbTari
Takux Aid. BomHouac baHk Mae mpaBo HaymaBaTy iH(QOPMAIIIFO PO TaKi BUMIAAKH TPABOOXOPOHHAM OpPraHaM.

3) B pazi 10OCTPOKOBOTO PO3ipBaHHS/TIPUIIMHECHHS J[oroBOpY 3 iHiNiaTHBU baHKy.

4) 3a omepailisiMH, SIKi IPOBOISATHCS HA TEPUTOPii KpaiH a00 OKYIOBAaHOI YaCTMHM YKpaiHH, IO 3a ONEPATUBHOIO
iH(opMmariero baHky MarOTh i ABUINEHUH PiBEHb PU3HKY;

5) y IHIIMX BUNAJKaX, 3 METOIO 3a100iraHHs NopylmeHHs 3aKoHoJaBcTBa Ta/abo Jlorosopy.

4. SMS-TTOBIJOMJIEHHS I OTP-ITAPOJIb

4.1. Tocnyra otpumanHs SMS-moBigomnenp Bifg banky moctynmHa Oyab-skomy Kiienty Ha ®iHaHCOBHH HOMeEp
MoOinbHOTO TenedoHy, KU BiH BKazaB NnpH ykiaaaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH miaTpumye cepsic SMS-
OBI1IOMJIEHb.

4.2. BuacHa npoctaBka SMS-T0BioMJIeHb HE MOXKE OyTH rapaHTOBaHa BaHKOM, OCKIJIbKM BOHA 3aJICKUTh BiJl JEKITBKOX
YIMHHWKIB, TAKKX SK: Tpadik B MEpeki MOOLITBHOTO 3B'A3KY, MiCIIE3HAXOKEeHHSI MOOLThHOTO Tenedony KirieHnra B Mexax
JOCSDKHOCTI, Y POYMIHTY, a TaKOX 4H BBIMKHeHUI MoOinpHHN TenedoH Kiienra. bank He € omepatopoM MOOIIBHOTO
3B'A3KY, i TOMY HE MO>KE TapaHTyBaTH IocTaBKy SMS-TioBifjoMmiieHb. baHk 1okIiafae BCiX 3yCHIIb ISl CIPUSIHHS HIBHIKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-iHpopmyBaHHSI.

4.3. KirienT BU3Hae, 10 Ha 1ocTaBKy SMS-TIoBiTOMIICHHS y OyAb-SKHUH YaCc MOXKYTb HECTIPUATIMBO BIUIMHYTH IpOOIeMHu
3 MEPEKEI0 MOOLTLHOTO 3B's13KY, (POpCc-MaXkOpHi 00CTaBUHU, BKIIFOUAOUN 0€3 00OMEKEHHS BTPYUYaHHS B IUIONLY MOKPHUTTS
Mepexi. bank He Hece BiAmoBimanpHOCTI Tiepen KimieHTOM 32 Oy/Ib-SKy BTpary, MOIIKOJDKEHHS a00 BUTpaTH, TIOHECEHI
KrientoM mpsimo abo mob6iuHO, B pe3ynbTaTi OyAb-sIKMX TPYAHOLLIIB, 110 BUHHMKIHN Yy NpOBaiiiepa mocayr MOOITEHOTO
3B'13Ky KuienTa.

4.4. Nns naknagenns Kinienrom [Ipocroro EIN Kiienrta aiist ykiazeHHs OyIb-sIKUX TPABOYMHIB Ta/a00 MiAIMCaHHs Oy 1b-
saxux Enextponnux JlokymenTis 3 bankom, KitieHT, micis ycmninHoro npoxomKeHHs npoueaypu ABTeHTudikalii, BBOAUTh
CUMBOJIH, sKi 3a3HaueHi B SMS-moBigomienHi, ske otpumane KiieHtomM Ha #oro iHaHCOBHII HOMEpP MOOIIBHOTO
Tenedony

4.5. Mexani3m otpuMaHHst 3roau Bij KirienTa 3a nonomororo @inancoBoro Homepy MoOibHOTO Tenedony 1 OTP-napons
HACTYITHUI:

4.5.1. bank renepye OTP-mapons 1 Biampaensie #oro Kiienty na ®inancoBuii HOMep MOOiIIBHOTO TenedoHy i3
3a3HavyeHHsIM iH(popMailii, sika OyJe miarBeppkyBarucs KirieHTom.

4.5.2. Y pasi sromu Kiient nepenmae otpumanuii OTP-mapons banky muisixomM BBEACGHHS y BiANOBIZHOMY DSIKY
BUKOPUCTOBYBaHOI'O CEPBICY.

4.5.3. 'V pasi ko DinancoBuil HoMep MOOUILHOTO TenedoHy 3apeecTpoBaHuil y baHky 1 30iraerbest 3 diHaHCOBUM
HOMepoM MoOiTbHOTO Tenedony KiienTa, BBaxkaeThes, mo KimieHT npuitHsaB 3amponoHoBaHi baHkoM yMOBH.
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4.5.4. CtopoHu BU3HAIOTH, Mo cmiBnaginas OTP-nmaponio Moxke BBakatucs Takox [Ipoctum Enexrponnnm Iligmucom
KiienTa.

5. CIOCOBU KOMYHIKAIIIL

5.1. IoBimomnenns Banky, mo crocyrorscs KimienTiB BaHKy i HE MICTUTH BiJOMOCTEH, 110 CTAHOBISATH OAHKIBCHKY
TaEMHUIIO 4Yd KoH(DimeHIiiHy iH(opMariro Kiienta, mMoxke OyTH HampaBiicHO BbaHkoM HUISIXOM iH(OPMYBaHHS
Kananamu xomyHikarii, po3MillleHHS TaKOTO MOBiIOMIIEHHS y Bianineni banky ta/abo Ha OdiniiHoMy caifti banky.
KitieHT 3000B’3y€ThCS CAMOCTIHHO 03HAHOMITFOBATHUCS 3 MOBiJOMIICHHIME baHKy He piamie Hix 1 pa3 Ha MiCSAIb.

5.2. THmIi TIOBIIOMIICHHSI, 3asBU, 3asBH-aHKETH, JOTOBOPH, JTOJATKOBI JOTOBOPH, JHUCTHU, BUMOTH, iH(pOpMAIlis, sKa
MepeacThesl CIOXKMBadYaM (piHAHCOBUX TOCHIYT, IO BU3HAa4YeHa 3aKOHOIAaBCTBOM, TOIIO, IO Hampasisie ogqHa CTopoHa
iHmif (Hamami pazom — IloBimomuiennst), y banky 3IilCHIOIOTBCS 3 BHUKOPHCTAaHHSIM HACTyNHUX BuIiB Kanamis
KOMYHIKaIii Ta y HACTYTHOMY TOPSAIKY:

5.2.1. MloBinomaenHs Ha nmanepoBoMy Hocii. [ToBioMIIEHHS Y MUCHMOBIH (OPMI Ha MaNepOBOMY HOCIT BBKAETHCS
HaIpaBJICHUM HaJIS)KHUM YHMHOM, SKIIO BOHO BiAIIPABJICHO MOLITOBUM 3B’SI3KOM (PEKOMEHIOBAaHUM JIMCTOM, JIMCTOM 3
OTOJIOIICHOI0 ILIHHICTIO 3 OMHMCOM BKJAAEHHS a0 IHIIMM JHCTOM, JOCTaBKa SIKOTO MOXKe OyTH AOKYMEHTaJIbHO
MiATBEp/PKEeHa), a00 JocTaBieHi ocoducTo ofHiero 13 CtopiH inmIiit CTOpoHI 41 Kyp’ €PCHKOIO TOCTaBKOIO 3a MO TOBOIO
aapecoro CTopoHH, sika € oTpuMyBadeM lloBimomieHHs.

3acrepemxennsi: [Ipu 3mini cBoei momrToBoi anpecu, Kimient 30008’ s13anuii HeraitHo moBimomutu mpo ue bank. [lo
OTPUMaHHS TaKOTo MoBigoMieHHs, Bci [loBimomineHnHs Bijn baHky Hanekarh 10 BignpasieHHs/moganHs KiieHty 3a
MOIITOBOIO  aJ[pecor0, BKaszaHOw B 3asBi/3assi-anketi/JloroBopi/ly Cucremi IHTepHET-0aHKIHTY/Yy MPOrpPaAaMHOMY
koMmiuiekci banky y «Kaprmi Kiienra/Customery.

5.2.1.1. bank Hanpagnse [ToBiqoMieHHs Ha TaliepoOBOMY HOCiT Ha OTOBY anpecy KiienTa, sika 3a3HaueHa KirieHToMm y
3asBi/3asBi-ankeri/JJoroBopi/ly Cucremi IurepHer-OaHKiHrY/y mporpamHoMy Komiutekci banky y «Kaprtmi
Kiienra/Customer» ak adpeca nposcusanns/aopeca rakmuiHozo micys RPOHCUBAHHA (aDO micue MUMUACOBO20
nepeoysannsa Ha mepumopii Ykpainu (0na Hepe3uoenmis)).

5.2.1.2. lloBimomIieHHS Ha TTAIIEPOBOMY HOCI1, K1 HaJicIaHi MOMTO ab0 CIyx)0010 Kyp’ €pChKOI TOCTaBKH, BBAKAETHCS
onepkaHuM iHmo CTOPOHOIO B JIeHb, 3a3HAYCHWH B KBHUTAHIlI YW 1HIIOMY AOKYMEHTI i3 IITEMIIEIeM/BiIMITKOIO
BiJUIUJICHHSI TIOIITOBOTO 3B 513Ky a00 ciyOu Kyp’€pchbKOi JOCTaBKH, OTPHMaHUM BignpaBHUKOM [loBimomiieHHS, po
BimpasiieHHs [10BiToMIICHHS.

5.2.2. lloBinomienns B Cucremi InTepHeT-6ankinry. [1oBitoMIeHHS BBOXKAIOTHCS HAPABICHUMHU HAJIS)KHUM YHHOM,
SIKIIIO BOHU BianparieHi bankowm 3a nornomororo Cucremu [HTepHeT-0ankinTy. [ToBigoMiIeHHS, sKi HaxiciaHi baHkom 3a
nornomoroto Cucremu [HTepHET-0aHKIHTY BBa)aloThCsl OTpuMaHuMH KitieHTOM y aaty BianpaeineHHs baHkom Takoro
[ToBinomieHHs.

5.2.3. lloBigomienns Ha ajpecy ejdekTponHoi nomtu. [loBimomnenns Bix banky y enekTpoHHii Gpopmi BBaxkaeThbcs
HaTpaBJICHUM HaJISKHIUM YHHOM, SIKIIO BOHO BijnpasieHe KimieHTy 3aco0amu eneKTpOHHOTO 3B’ sI3Ky/B MepeKi [HTepHeT
aapecy elekTpoHHOI momTH, Ky Kiient/JloBipena ocoba Kiienta HamaB baHky B SIKOCTI KOHTaKTHOI (IIUISIXOM
odopMITeHHS BiJIMOBIIHOT 3asiBH-aHKETH, 3aiBH, IOTOBOPY a00 i 4ac TeaeoHHOTo A3BiHKA 10 J[OBiTKOBOTO IEHTPY
MICJIsE IPOXOJPKEHHSI MPOIeYpH iAeHTU]IKAlIi, UM Y 1HIIWIA 3amponoHoBaHuii bankom crocid, abo sika 3HAYUTHCS 32
Knienrom y Cucremi InTepHeT-0anKinTy/y mporpamHoMy kKomiuiekci banky y «Kaptmi Kiienta/Customery).

5.2.3.1. KnieHT BH3Ha€, 110 HA JIOCTABKY EJIEKTPOHHOI MOMITH y OyIb-SKHil Yac MOXYTh HECTIPHUSTINBO BIUIMHYTH
npobaemu 3 Mepesxero [arepreT, popc-MaxopHi 00CTaBUHH, BKIIIOUa0YH 0e3 00MeXeHHs BTPYyYaHHS B IUIOLLY OKPUTTS
Mepexi [HTepHer. bank He Hece BinnoBiganbHOCTI Tiepen KitientoMm 3a Oyab-SKy BTpaTy, MOMIKOKEHHS a00 BUTpPATH,
nmoreceHi KiieHTom mpsiMo abo moOiYHO, B pe3ynbTaTi OyAb-SKHX TPYIHOIIIB, IO BUHHUKIH y IMPOBaiepa MOCIYT
Iarepuer-38"s13ky Kitienra. bank He Hece BiINOBIZaNBHOCTI 3a 3aTPUMKH TP JAOCTABLI €JIEKTPOHHOI HOIITH BHACIIIOK
BUHHUKHEHHS IPO0OJIEM B Mepeski [HTepHeT, a TakoX 32 HEKOPEKTHE BHECEHHSI €IEKTPOHHOT apecH i1 4ac Tesie()OHHOTO
J3BiHKA BHACIIJIOK BUHUKHEHHsI Tpo0jieM B poOoTi TenedoHii. B pasi BUHUKHEHHsI BUILIE TepepaxoBaHuX npoodiem bank
JOKJIaJle MaKCUMaJIbHUX 3yCHIIb AJIs iX ycyHeHHA. CTOpOHHM JOMOBMIIMCS, IO JaTa, y Ky baHk ¢akTHYHO HanmpaBuB
Kiienty enexrponne [1oBioMIIeHHS Ha afipecy eJIeKTPOHHOI rmoinTH, siky Kimient/JloBipeHa oco6a Kirienra Hanas banky
B SKOCTI KOHTaKTHOI, BBAXKAETHCS AAaTOKO ojiepkaHHs KirieHToM Takoro enektporHoro [loBigomiieHHs 63 J0AaTKOBHX
MOBIIOMJICHB Ta IiITBEP/KEHB 3 00Ky KirieHTa.

5.2.4. SMS-nosBinomuienns. lloBimomnenns Bix banky y Burismi SMS-TIOBiIOMJIGHHS BBaXKa€ThCsS HAIPaBICHUM
HaJIGKHUM YMHOM, SIKIIIO BOHO BignpasieHe KiienTy Ha Bkaszanuii B 3asBi/3asBi-anketi/Jlorosopi/y Cucremi InTepHeT-
OaHkiHTy/y mporpamHomy komiuiekci banky y «Kaprui Kiienra/Customer» Homep Mo0inbHOro Tenedony / @inaHcoBUI
HoMep MoOinbHOrO Tenedony Kiienra.

5.2.4.1. Kiient Bu3Hae, 10 HA JTOCTaBKy SMS - MoBiIOMIICHHS Y OyAb-KWH Yac MOXXYTh HECTIPHUSTIMBO BIUIMHYTH
MPoOIEMH 3 MEPEKEEO MOOLITLHOTO 3B'S13KY, POpC-MaXKOpHI 00CTAaBUHHM, BKIFOUAIOYH Oe3 00MEKEHHS BTPYYaHHs B TUIOIILY
MOKpUTTA Mepexi. bank He Hece BiamoBinansHOCTI nepen Kiientom 3a Oynb-sKy BTpary, MOIIKOMXKEHHS a00 BUTpPATH,
noneceHi KiieHToM mpsiMmo abo moOiYHO, B pe3ysibTaTi OyAb-KMX TPYIHOIIIB, 110 BHHHKIM y MpOBaliepa MOCIYyr
MoOinbHOTO 3B's13Ky Kitienra. BuacHa noctaBka SMS - moBiiomMiieHb He MO>ke OyTH TapaHToBaHa baHKOM, OCKUTBKY BOHA
3aJIeKUTh BiJl 0araTboX YMHHHKIB, TaKMX SIK: Tpadik B Mepexi MOOIIBLHOTO 3B'SI3KY, MiCLE3HAXOHKEHHS MOOIILHOTO
tenedony Kiienta B Mexkax JOCSDKHOCTI, a TAKOX YW BBIMKHEHUI MoOinbHUi Tenedon Knienra. bank He € onepaTopom
MOOUITBHOTO 3B'SI3KY, 1 TOMY HE MOXE rapaHTyBaTu JocTaBKy SMS - moBigomiieHb. baHK jJokiajae BCixX 3yCHIIb JUIs
CIIPHSTHHS MBUAKOMY YCYHEHHIO 300iB ¥ po00Ti mociyru SMS-iHbopMyBaHHS.
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5.5. 3roga Kaienra Ha komyHikamniro. [1Lsixom migmucansas KinieaTom 3asBu-aHKeTH OCTaHHIN Hamae mpaBo banky Ha
PO3IOBCIOKCHHSI Yepe3 eJICKTPOHHI Ta MOIITOBI agpecu KitieHTa a0o muisxoM BiamparieHHs SMS-MOBIZOMIICHD 3a
pekBizuTamu, mnoBimomieHumMu banky Kiientom, iHdopmamiiHux moBizomieHb 6e3 OyIb-sKOro I0JaTKOBOTO
MOTMEPEIHBOr0 MOBiTOMIICHHS! baHKOM Mpo Take pO3NOBCIOMKEHHS, B TOMY YMCII i3 3aJy4eHHSIM TpeTixX oci0. J{o Takux
MTOBIIOMJICHb MOYKE HaJIe)KaTH OyIb-sKa iH(pOpMaLlis, 10 CTOCYeThest JIoroBopy abo moB’s3aHa 3 HOro BUKOHAHHSM, a00
He cTocyeThest loroBopy, 30Kkpema, ajie He BUKIIIOYHO, 100 MPOBEACHHS aKiiid, BIPOBaIKeHHs baHKOM HOBUX HOCITYT
YH MPOAYKTIB, & TaKOXK iH(OpMais Ipo MOCIYTH TPETiX 0ci0, 110 MOB’s3aHi 3 MOCIyraMy Ta NpoaykTamu baHky Tomo.
bank He Hece BiIMOBINATHHOCTI 32 PU3UKH, OB’ s3aHi 3 BiAIPaBKOIO iHGopMaIlii BUIIEeBKa3aHUMH KaHaJIaMH 3B’ SI3KY, B
TOMY YHCJIi, AKIIIO HAIIpaBJieHa iHPOpMAIIist MOJKE CTaTH BiJOMOIO TPETiM ocobam.

5.5.1. Knient Hagae cBOIO 3rofy Ha Te, 0 baHk Mae mpaBo TenedoHyBaTH HOMY, HApaBIISTH BiIOMOCTI PO CTPOK
BHKOHAHHS Ta po3Mip Horo 3000B’s3aHb Tiepe] baHkoMm, HapaxyBaHHS, BUKOHaHHS/HEeHalIe)KHEe BUKOHaHHS KirieHTOM
cBOiX 3000B’s3aHb 32 JloroBopom/Kpeautaum moroBopom/JloroBopom mopyku//{oroBopomM 3acTaBum MaifHOBHX IIpaB
BuMor/J{oroBopom 3abe3nedeHHsl, iHITy iHpOpMaIilo Ta MOBiAOMIICHHS, OB’ A3aHi / mepeadadeHi JloroBopom, a Takox
KOMEPIIiiiHI npomo3ullii baHky Ta pekiamHI MaTepiaiu 3a JIOTIOMOTOK) TMOIITOBHX BiJlIIPaBIIeHb Ta JHMCTIB-3BEPHEHD,
€JIEKTPOHHUX 3ac00iB 3B A3Ky, SMS — MoBiOMIIeHb, TOIIO HA aipecy / HoMepH TeneOHiB, aipeCcH eIeKTPOHHOT MOIITH.
[Tpu upomy KiieHT Hece Bci puU3UKH, OB’ sI3aHi 3 THM, 110 HampaBieHa bankoM iHdopMmalis cTaHe JOCTYIHOI TPETIM
ocobam.

5.6. bank mig Wac nmUCTyBaHHS 4YM HajmaHHSA Ha 3anmuT KitieHTa mmchMoBOi iHGopMariii Moke BHKOPHCTOBYBAaTH
(hakcuMinbpHe ab0 iHIIE eTeKTPOHHE BiATBOPEHHS MIAMHKCY 0canoBoi ocobu banky Ta/abo nmegarku banky 3a momoMororo
3aCc001B MEXaHIYHOT0, €JIEKTPOHHOr0 200 IHIIOTO KOMFOBAHHS.

6. IMTIPABA, OBOB’S3KH TA BIANNOBIJAJIBHICTb CTOPIH

6.1. IPABA TA OBOB’SI3KH BAHKY

6.1.1. bynp-axa inpopmaris, Hagana Kimiearom no banky micns nmpoxopkenHs KiienTom mponenypn ABTeHTH KA,
BBRKAETHCS TAKO, IO HajaHa ocobucto KiieHToM Ta mijyisirae 3acTocyBaHHIO BaHKOM B MOpPSAKY, MependadeHOMy
JHoroBopom Ta/uu paBuiamu.

6.1.2. Bin imeni, 3a paxyHOK Ta B iHTepecax KilieHTa BUKOHYBaTH AMCTaHIiHI po3nopsamkenas Kirienrta, nmepenaHi 3a
nornomoroto CucteM [HTepHeT-0aHKIHTY, a came:

6.1.2.1. 3pilicHIOBaTH po3paxyHKoBe 00cimyroByBaHHS PaxyHkiB Ta mpoaykTiB KiieHTa Ha TiIcTaBi OTpUMaHOI Bij
Kitienra 3 Bukopucranasam 3acob6iB CucreM IHTEpHET-OaHKiHTY iHDOpMatii, GopmyBatu Bix iMmeni KiieHTa enekTpoHHi
Ta/4y MarepoBi PO3PaXyHKOBI TOKYMEHTH, a TAKOXX BUKOHYBATH 1HIII fii, HEOOXiIHI JJI HAJIC)KHOTO BUKOHAHHS YMOB
Horosopy ta/un [IpaBu;

6.1.2.2. HagaBatu iH(OpMAIlifHI TOCITYTH 3TAHO 3 TIEPENiKOM, 10 3a3Ha4eHu# B JloroBopi ta/uu [IpaBunax;

6.1.3. bank 30008B's13annit HagaTn KiTieHTOBI Ha HOTO BUMOTY 3aCBiT4eHy KOTIIito Ha namepi 3 Enekrponnoro Jlokymenra,
nignucanoro Kimientom ta/adbo bankom 3 Haknagenum Enextponnum [lignucom.

6.1.4. bank 3000B's3anmnii Hagatn KirieHToBi nmpuMipHuk EnekrponHoro JlokymeHnTa 3 HakiajeHUMH EjleKTpoHHUMU
[Migmucamu CtopiH Ticis HOTo MiANMCaHHS;

6.1.5. bBaHk Mae mpaBo B OJJHOCTOPOHHHOMY TOPSIKY Ta B OYyJb-KHW CTpOK aii JloroBopy OJIOKyBaTH cepBic 10O
ykiaananHs CropoHamu yroj 3 BukopucTanHsMm EnektponHoro Iliamucy ta/uu miarBepmkeHHs/iHiliroBanHs KiieHToMm
Oyab-aKMX OaHKIBCHKHX oreparliit 3 BukopuctanHsaM [Ipocroro EIN Kiienra, npo mo Kiient inpopMmyeTbes 3a 10TOMOT010
¢ynkuionany Cucrem IHrepHeT-6aHKiHry Ta/abo y nonoxeHHsx Jorosopy.

6.1.6. Ilepen mouatkoM poGotu Kiienta 3 Cucremamu IHTepHeT-0aHKiHTY bBaHK MOBHHEH HaJaTH MOXIIUBICTb
BcTaHoBieHHs: CtatnuHoro mapomo, npucBoitu JloriH, a Takox o3Haiiomutn Kiienra 3 IlpaBunamu. Skmo meron
aBTeHTH(]iKaIil 0Opanuii 3 ['eHepaTopom napouiB, bank nmosureH Hagatu Kirienty ['eneparop mapoutis.

6.1.7. He posromiomryBaru TpeTimM ocodam iHdopMaIrito mo0 AisuibHOCTI Ta pinaHcoBoro crany KiieHTa, sika ckianae
0aHKIBChKY TaeMHUIIO KitieHTa, 32 BUHATKOM BHUIAJIKIB, Niepea0aueHux JloroBopom.

6.1.8. VYknamenusam [loroBopy Kiient nagae banky 3romy Ha po3kputTs iHdopmanii mono ocobu KiieHta, Horo
JISUTBHOCTI Ta (hiHAHCOBOT'O CTaHy, 1110 CKiIaJla€ 0aHKIBChKY TAEMHHUIINO (Haalli — [HdopMalris) B MOpSIKY Ta y BUMAAKAX,
nepeadaueHuX 3aKOHOIaBCTBOM Ta/a00 y 3B s3KY 3 HEOOXIIHICTIO 3aXMCTOM baHKOM CBOIX IpaB Ta iHTEPECIB.

6.1.9. bank mae mpaBo Ha MiACTaBi BiANOBIIHUX JOKYMEHTIB Ta B IOPSAIKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM,
JloroBopoM Ta BHYTpILIHIMHU IpoueaypamMu baHKy, 3ynuHITH BUAATKOBI omepaii 3a paxyHkaMmu KiieHTa, oo skux €
nyOJIiyHe OOTSHKEHHSI pyXOMOT'0 MaliHa, Ha CyMy TaKoro OOTsDKECHHS, Ta BiIHOBITIOBATH BHJIATKOBI OTepallii 3a paxyHKaMu
y BUIIa/IKax, BU3HaueHUX JloroBopom ta/abo 3aKOHOAABCTBOM.

6.1.10. V¥ Bunanky nopyurenHs Kitiearom Bumor 3akoHonaBcTa Ta/un ymoB Jlorosopy, ta/uu [IpaBun, bank mae npaBo
0e3 morepeaHbpOro moBigomieHHs KiieHTa NmpUNUHATH HajaHHS mociayr 3a [loroBopoM o ycyneHHs Kiientom
3a3Ha4eHUX MOPYIIEHb.

6.1.11. bank mae npaBo 0e3 monepeIHLOro NoBizoMiIeHHs KilieHTa npunuHUTH HaJaHHA NOCIyT 3a JloroBOpoM, SKIIO €
MiZI03pH BBaXKaTH, IO (iHAHCOBA omepais/i, mo iHimitoeTbes 3acobamu EnextponHoi B3aemonii Cropin Ta/abo 3a
noromoror CucreM IHTepHeT-0aHKIHTY, OB’ sA3aHa/i 3 Jierajiizamielo (BiAMUBAHHSIM) JIOXO/IB, OJICPKAHUX 3JI0YMHHUM
nuIsiXoM, abo (iHaHCYBaHHSM TEpOpU3MY, Ta/abo y BHUNAAKy HEMOKIMBOCTI INpoBeaeHHs imeHTH(ikauii Kmienrta
BIJIMOBITHO 710 3aKOHOJABCTBA, Y TOMY YHCIi B pa3i HeHanaHHs KilieHTOM HEoOXiTHUX JOKYMEHTIB YM BIJIOMOCTEH st
3’sICYBaHHsI CYTi (3MiCTy) HOTO JisUTLHOCTI, (PIHAHCOBOTO CTaHy, & TAKOXK Pa3i HASIBHOCTI NIPH 3/11HCHEHH] 1IeHTUdIKAIIT Y
Banky migo3pu moa0 HagaHHs KiieHToM HemocToBipHOI iH(OpMalii a00 HABMHUCHOIO MOAaHHs iH(GOpMAIli 3 METOIO
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BBEJICHHs baHk B oMaHy.

6.1.12. BaHk Ma€ mpaBo BHOCUTH 3MiHHU Ta/4H fAonoBHeHHs 10 JloroBopy/IIpasun, Tapudis banky, y crioci0, BU3HaueHU
Horosopom/IIpaBuiamu.

6.1.13. Iligmucannsm 3aspu-aHkeTd KiieHT Hamae 3rofy Ta fopy4ae banky camocTiiiHO 3/[iHCHIOBATH TUTATIXHI onepartii
3 mebeTyBaHHs paxyHKy KiieHnra, mo Binkputuil y banky (/loroBipHe cicanHs) y HACTYITHAX BHIIAIKAX:

6.1.13.1. B nmenp ykiaganHs [loroBopy cmucyBatu BapTicTh akTuBaulii Cuctem I[HTepHeTr-OaHKiHTY, mependadeHoi
Tapudamu banky;

6.1.13.2. BusnaueHa Tapudamu banky Bapticth HOBoro I['eHepaTopa mapomiB, moO HaaaeTbcs KitieHTy 3amicTh
BTPAuCHOTO.

1 ymoBH Ta ocobnuBocTi moao JloroipHoro cnrcaHus bankom KomTiB, Ae oTpuMyBadeM € bank, CTOpoHH 101aTKOBO
BH3HAYWIIA Y OKPEMOMY JIOTOBOPI, Ha TijicTaBi sskoro KiieHTy Oymo BiIKpUTO paXxyHOK, 3 SIKOTO 3AiHCHIOETRCS JloroBipHe
CTIMCAHHS.

6.1.14. Bank mae npaBo BimMoBuTH KiTi€eHTY B HaJlaHHI TIOCITYTH, B yKIaAeHH] JloroBopy, 3airinaroyy 3a cob0ro MpaBo He
KOMEHTYBATH CBO€ PillICHHSI.

6.1.15. TIporsrom ctpoky aii JJoroBopy bank Mae npaBo npuiiMaT BAKOHaHHSI BOproBrux 3000B’s13aHb BijI TPETHOT 0COOU
i mianucanHsaM 3asBu-anketu KiieHt qae banky cBoro 3rony Ha 11€.

6.1.16. Illnaxom mignucaHHs 3asBU-aHKeTH, KiieHT Hamae baHky 3romy Ha BHKOpUCTaHHS bBaHKOM BiZKpHUTHX
MEpeKeBUX CEpBICIB IS mepemaBaHHs iHpopMaIlii, sKa MiCTUTh OAHKIBCHKY TAEMHUITIO Ta MepcoHabHI AaHi Kiienra,
BiMOBiHO BaHK Mae mMpaBo BHKOPMCTOBYBATH BITKPHUTI MEPEXEBI CEPBICH I TepeaBaHHs iH(pOpMAIIi, SKa MOXKe
MICTUTH OaHKIBCHKY TAEMHHUIIIO Ta NepcoHabHI aaHi Kiienra.

6.1.17. 3 MEeTO0 MOHITOPHHTY MIaXpalChKUX / PU3UKOBUX OAHKIBCHKHX omepamid i / abo MpoBeNeHHs 3aXOHiB 3
norarieHHs 3aboproBarocTi Kiienta bank mae mpaBo mpoTsrom cTpoky Aii JloroBopy BCTAHOBHTH T'e€OTO3UITIOHYBAaHHS
tenedony Kiienra / ynoBHoBaxkeHoi ocobu KiieHnta, Homep sikoro BkazaHuid y J[oroBopi, a TakoX BHKOPHCTOBYBAaTH
iHpopmarito mpo MicuezHaxo/pkeHHs KiieHnra / ynoBHoBaxkeHoi ocobm Kitienta, otpumanoi bankoMm Ha mijcraBi
TeOIO3UI[IOHYBaHHS TenedoHy.

6.1.18. bank mMae mpaBo BiIMOBHUTHCS BiJ| 3MiMiCHEHHS (piHAHCOBHUX oreparliif 3a paxynkamu KiieHTa ta/abo 3a010KyBaTH
Knienty noctyn no Cuctem IHTepHET-OaHKIHTY Y pa3i BUHHUKHEHHS Y BaHKy MOTHMBOBaHUX Mil03p y BUKOPUCTAaHHI
Kiientom Cucrem IHTEpHET-OaHKIHTY &I TIPOBEACHHS HE3aKOHHUX omepariii abo, Ha mymky banky, mimo3pimmx
oreparliii, abo 3 iHIIUX MiCTaB, MOB’SI3aHUX 13 OE3MEKOI0 MPOBEACHHS TUIATIXHUX oreparliii, 0e3 mosicaenHs KiieHTy
MPUYHH BiIMOBH Ta/ab0 GJIOKYBaHHS.

6.1.19. Bank mae npaBo BiamoBuTHucs Bix JloroBopy abo Bumaratu posipBaHHs [JoroBopy.

6.1.20. bank camoCTilfHO BH3Ha4Ya€ Ta MPUHAMAE PIMICHHS MO0 MOXUIMBOCTI BUKOpucTaHHA KiienTom EnexTpoHHOTO
[Mignucy npu mianucanni Enexrponnux [lokymentiB. bank mae mpaBo BimmoButu Kiienty y mosxnuBocti KiienTta
BukopuctoByBaTH Enexrponnuii [lignuc 6e3 HanaHHs noscHeHb KIieHTy po MPUYHHYU TaKoi BiIMOBH.

6.1.21. bank mae npaBo 3abnokyBatu noctyn 10 Cucremu [HTepHeT-0aHKIHTY, KO baHKy crano Bimomo, mo 3asBy-
aHKEeTY Ha NpHeTHAHH 10 JIoroBOpy yKIIaaeHo MmpeICTaBHIKOM 3a IOBIPEHICTIO, BUAaHO0 KitieHToM, Ta/abo y pasi, SKIIo
y banky € migo3pu, mo Cucremoro I[HTepHET-OaHKIHTY KOpUCTyeThcsi He KirieHT ocoOucro, a TpeicTaBHHK 3a
ToBipeHicTio, BunaHow KitieHToM, un Oyap-ska TpeTs ocooa.

6.1.22. bank mae mpaBo 3abnokyBatu Joctyn a0 Cucremu IHTepHer-OaHKiHTy, siKio baHky cramo Bizomo, 0 He
ocobucto Kiientom nogano banky 3asBy mpo 3miny @inancoBoro Homepy MoOinbHOro Tenedony Kimienta abo otpumano
He ocobucTo KitieHToM JIOTiH, Maposib Ta 1HIII JIaHi, 32 JOMOMOIOI0 SKUX BinOyBaeThes gocTym 10 Cucremu IHTepHET-
OaHKIHTY.

6.1.23. bank mae mpaBo 3anutyBaTH y KitieHta Oynb-sKky iHpopmariro Ta/abo AOKyMEHTH, B TOMY YHCINi, ajie He
00MEXYIOUUCh, HEOOXI/IHI ISl HAJISKHOTO 3/iHCHeHHs: BaHKOM CBOIX MOBHOBaXXKEHb y c(epi BaIFOTHOIO KOHTPOJIIO, a
TakoX y cdepi 3amobiraHHs Ta MpOTHAIl Jeramizamii (BiIMHBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYUHHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJDKEHHS 30POi MaCOBOTO 3HUILICHHSI.

6.1.24. bank Mae paBo 3MiHIOBATH MOOLUIBHI OJATKH, iX HAliMEHYBaHHs YM CIIOCOOM 1X BUKOPHCTAHHS, TEXHOJIOT1YHI
BJIACTUBOCTI CEpBICYy IUCTAHLIMHOrO OOCIYroBYBaHHs, BHKOPHCTOBYBATH OYyJIb-AKi TexHOJOrii [HTepHET-OaHKIiHTY,
MOO1TBHOTO OaHKIHTY, OHJIalH-0aHKIHTY, BeO-Opay3epH, JoAaTKU, XMapHi a00 dpoBi TeXHOIOT11, Oy Ib-Ki mIaTdopmu,
CEepPBiCH, MIKPOCEPBICHY apXITEKTYpy TOILIO (TEXHOJIOTIT) /I HaJlaHHs ITOCIYT IUCTAHIIIHHOTO 00CIyrOBYBaHHS B paMKax
uboro Jlorosopy.

6.1.25. Inmi npaBa, nependaveni JoroBopom, 3akOHOIABCTBOM, Y TOMY YHCJII HOpMAaTHBHO-TIpaBOBUMH akTamMu HBY.

6.2. TIPABA TA OBOB’S3KHU KJIIEHTA

6.2.1. Kuient 30008'13annil HagaT banky JOKyMEHTH 1 BioMOCTi, HEOOXiAHI AT 301 ICHEHHS HaJIS)KHOT TIEpEeBipKH, Ta
iHON mepexnbauveHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiZOMOCTI, siKi BUTpeOye baHK 3 MeTOI0 BHUKOHAaHHS BHMOT
3aKOHOJ/IaBCTBA, SIKE PEryJI0€ BiIHOCHMHM Yy cdepi 3amoliraHHs Ta HpOTHIl Jieramizamii (BIAMHBAaHHIO) JTOXOJIB,
OJIEp)KaHUX 3JIOYMHHHUM IIUIIXOM, (DIHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBAHHIO PO3IOBCIOJIKCHHSI 30pOi MacoBOTO
3HUIIEHHS. Y pa3i HeHaaaHHs KiieHToM HeoOXiIHMX JOKYMEHTIB UM BiloMOCTel, a00 YMUCHOTO MOJaHHS HEMIPaBIUBUX
BimoMocreii mpo cebe bank BiMoBisie KitieHTOBI B HOro 00cIyroByBaHHi.

6.2.2.Cucremamu IHTEepHET-0aHKIHTY Ma€ MpaBO KOPUCTYBATHCS JHIIe ocoba, ska ykiana 3 bankom 3asBy-
ankery/JloroBip (B Tomy umciai Jlorosip, sikuii Oyno yknaneHo mix yac 3amoBieHHs nocayrd OTPdirekt) Ta ycmimnbo
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npoiinia mpouenypy Asrentudikartii. ABreHTudikaris KirieaTa mpoBOIUTECS KOKHOTO pa3y nepen HamaHHaM KiieHTy
noctyrmy 10 Cucrem IateprHer-6amkinry. IlinmcTaBu modatky Enextponnoi B3aemoxii CTopiH BHU3HAYEHI poO3miioM 2
Horosopy.

6.2.3.'eneparop napodmis, Bunanuii Kiienry, € Bnacuictio banky. KiieHT 3000B’s13y€eTbesi BUKOpUCTOBYBaTH ['eHepaTop
apoJIiB BiAMOBiAHO 10 yMOB Jlorosopy ta [IpaBui.

6.2.4. B nopsaaxy, BcraHoBieHoMmy IlpaBunamu, Kimient 30008 s3anmii Heraitno noBizomutu bank mpo Te, mo Jlorin
Ta/ab6o CTaTHUHUI Maposib CTaB BIAOMHIA TpeTiM ocobaM, abo Mpo BTpaTy, MOLIKOKEHHS, KPalikKy ab0o MOXIHMBICTh
HECaHKITIOHOBAaHOTO BUKOPHUCTAHHS I 'eHepaTopa maposIiB TpeTiMH 0COOaMH.

6.2.5. Kuient 3000B’s13aHuii He po3rojomyBaTH TpeTiM ocodam, B Tomy uucii JloBipeniii ocodi, Oyab-siky
indopmauilo, mo iiomy Hagcunaerscsa bankom B pamkax Jlorosopy, sika 3azHauena B SMS-noBinomiennsix/PUSH-
noBinoMmiIeHHAIX HAa BKa3anuii Kiientom ®@inancoBuii Homep Mo0iibHOT0 Tenedony/Mobisibauil TenedoH, B TOMY
4ymcai Jorinu, napoJi, koau goctymiB 10 Cucremu IHTepHeT — OaHKIHTY.

6.2.6. Bkazatu 10CTOBipHi BiZIOMOCTI IIPH 3aITIOBHEHHI 3asBU-aHKETH Ta MMCHMOBO, HE ITi3HIIIE 7-MH KaJICHIAPHUX JHIB 3
MOMEHTY BUHUKHEHHsI BiIOBITHUX 3MiH, iHpopMyBaTu baHK mpo Bci 3MiHH, SKi CTOCYIOTHCS BiTOMOCTEH, 3a3HAYCHHX B
3asBi-aHKETI.

6.2.7. ko y nokymenTH, mo Hagani Kiienrom no banky msa ykinanenns Jorosopy Kiienrta, BHocsAThCst Oy 1b-5IKi 3MiHH,
Kient 3000B’s13aH1id HaaT HOBi JOKyMEHTH 10 baHKy mpoTsIrom 7-Mu KaJeHIapHHUX IHIB Micis BHECEHHS TaKUX 3MiH.
6.2.8. lns mpoenenns KimienToMm onepairiii 3a cBoiM/iMu PaxyHkoM/amu, a Tako OTpUMaHHS Bij baHky iHQopMaIiitHux
nmociyr KirieHT 30008’ s13yeThest 3acobamu Cucrem IaTepHeT-0aHKIHTY HagaBaTn baHKy:

- Bu3HaueHy baHkoM iH(opMaIlliio 3 METOI0 yCcHilHOro NpoxopkeHHs KiienToM npoueaypu ABTeHTUiKaIii;

- HanaBatu banky Bu3Haueny Cucremamu [HTepHET-0aHKIHTY iH(OpPMALiIO 3 METOIO CTBOPEHHS! baHKOM Bij| iMeHi Ta B
iHTepecax KiieHTa e1eKTpOHHHUX PO3paxyHKOBUX JOKYMEHTIB;

- HagaBaTH banHky inmy iHdopwmariro, sika HeoOXinHa baHKy, 3 METOI0 HaJeKHOTO BUKOHAHHS CBOIX 3000B’S3aHb 3a
Horosopowm;

- BukopuctoByBaTH Enexrponnuii [lignuc y nopsuky ta y crnoci0, Bu3HadeHuit JloroBopom.

6.2.9. ITosinomutn Heraitno bauk npo Bumankm, BusHadeHi y posgim «®IHAHCOBWII HOMEP MOBIJIBHOI'O
TEJIE®@OHY» lorosopy.

6.2.10. [ns HanexxHoro oTpuMaHHs mociyr 3a JloroBopom KitieHT 3000B's13aHMIA CBOEYACHO BCTAHOBIIOBATH JIOCTYITHI
OHOBJICHHS OTEpaliiiHOi CUCTEMH 1 JOAATKIB Ha CBOEMY Tene(OHi / IPUCTPOT, 10 BUKOPUCTOBYETHCS IS TAKIIOUCHHS
teneony Kiienra mo mobimpHOro momatky. KiieHT 3000B's3aHW BHKOPHUCTOBYBaTH Ha TenedoHi / MPHUCTPOi, IO
BUKOPHUCTOBYEThCS sl MinkioueHHs TenedoHy KiieHTa ab0 BHKOPHCTOBYBAaHOMY Ui MIAKIIOYEHHS 0 CHCTEMHU
MOOITBHOTO JOAATKY CydacHe aHTHBIpYCHE MpOorpaMHe 3a0e3MeUYeHHs 1 CBOEYACHO BCTAHOBIIIOBATH HA HHOTO OHOBJICHHS
AHTUBIpYCHUX 0a3.

6.2.11. KiienT 3000B's13aHMiII HE BCTAaHOBIIOBATH HA Telie(hOHI / MPHUCTPOi, IO BUKOPUCTOBYETHCS IJIS TiAKITFOUEHHS
tenaedony Kiienta a00 BHKOPHCTOBYBAaHOMY IS IMIJKIFOYCHHS [0 CHCTEMH MOOIJIBHOIO JOJAaTKy HEIICH31MHI
ofeparliiiHi CHCTEMH, TaK SK 1€ BIJIKIIIOYAE 3aXUCHI MEXaHI13MH, 3aKJIaJICHI BUPOOHUKOM MOOUIBHOT I1aT()OopMHU.

6.2.12. KiieHT 3000B's3aHM HE MiIKIOYATHCS J0 CHCTEMH MOOUTRHOrO AoAatrky deped Wi-Fi Touku myOimigHOTO
JOCTYIy, SIKi HE BHUMAararoTh ifeHTH(iKamii mpu MiAKIoYeHH] (BBEIEHHS M MiAKIIOYEHHS TEePCOHAIBHUX IMeHi Ta
apoJs).

6.2.13. 1l[o6 BUKIIOYNTH HECAHKIIOHOBaHE BUKOPHUCTAHHS IOCIYT J0 MOOIMBHOTO nomatky, KiieHT 3000B's13aHMil He
3aJTUIIATH CBil TenedoH / MPUCTPii, 3 BAKOPUCTAHHSM SKOTO 31MCHIOETHCS oTprMaHHs KiieHToM mociyr, 6e3 Harisiy.
6.2.14. KiienT 3000B'sI3aHUI OIUTaYyBaTH MOCAYrdM BaHKy, 110 BUHUKAIOTh B Pe3yJbTaTi HaJlaHHS TOCIYT B paMKax
Horosopy.

6.2.15. Ilpwu 3nilicHeHHi cBOiX TpaB i 000B'13KiB, KitieHT 3000B's13aHUI1 yTpUMyBaTUCS Bif JiH, IKi MOTJIH O MTOPYIIUTH
mpaBa banky (B T.4. ocobucti HemaiiHOBi). Ilin dac kopucrtyBaHHs mociayramu banky KiieHT 3000B’s3aHuit
JOTPUMYBATHCS IPUHIIUIIB JOOPOCOBICHOCTI, PO3YMHOCTI Ta CripaBeIBOCTi. KITieHT 3000B's13y€eThCs BiAMOBINATH BCiMa
BJIACHUMH KOILITaMH{ Ta MaifHOM IO CBOiX 3000B’sI3aHHSX, 1110 BUIUINBAIOTH 3 Jlorosopy.

6.2.16. Ilig yac Enextponnoi B3aemonii KmieHT 3000B’s3aHUil ITOTPpUMYBAaTUCh YMOB ILIOJO MOPSAKY HaKJIaIEHHS
Enexrponnnx Ilinucis; HamaBaTH MOBHY Ta JAiMCHY iHpoOpMaIiito HeoOxiaHy /s imenTudikamii Kiienrta ta renepanii
KJIFOYOBOI Tapu; 30epiratu y TaeMHHUIll ocobucTuii kiarou Enekrponnoro Ilignucy Ta BKMBATH BCIX MOXJIMBHX 3aXO1B
Ui 3anmoOiraHHs Horo BTpaTH, PO3KPHUTTSA, 3MiHM Ha3BH, 3MiHM (GOpPMaTy 4YM HECAHKLIOHOBAHOI'O BHUKOPHCTAHHS,
BUKOPUCTOBYBaTH OCOOMCTHI KJIIOY BUKIIOYHO 3 METOI0 OTPUMaHHsS mociyr banky Ta Tpetix ocib, 3 sikumu y banka
VKJIaJIeHi BiNOBiAHI qoroBopH; HeraiiHo indopmyBatu BaHk mpo HacTymHi MOii, IO TPAMMIHCSA: KOMIIPOMETAIi0
0cOOHMCTOro KIItoYa, BTpaTy MOOUIBHOTO IPUCTPOLO, Ha SIKOMY OyB BcTaHoBIeHUH MoOinbHuit fogatok «OTP BANK UA»
Ta/abo MoOiunpaui nomatok «OTP Smarty.

6.3. BIAITOBIJAJIBHICTb CTOPIH

6.3.1. 3a HeBukoHaHHS a0o0 HeHalexxHe BHKOHaHHsA JloroBopy Ta/um IlpaBun CTOpOHM HECyTh MalHOBY
BiJNOBiAaJIbHICTh B MOPSAKY, NlepeadaueHoMy 3aKOHOZaBCTBOM.

6.3.2. bBaHk 3BiILHsIETHCS Bl BigmoBinanabHocTi 32 loroBopom y pasi:

6.3.2.1. Bukopucranns Kiniearom CucteMm [HTepHEeT-0aHKIHTY 3 MOPYIICHHSM MTPAaBWII, BCTAHOBJIEHUX JloroBopoM Ta/un
[IpaBunamu;

6.3.2.2. Ilopymenns Kinienrom nmopsiaxky 3aificiernss Enexrponnoi B3aemoii CTopiH, BCTaHOBJICHOro JIoroBopoM Ta/4u

23




IIpaBunamu;

6.3.2.3.Ilopymenns Jororopy Ta/uu IIpaBui 3 0oky KiienTa MUIIXOM HAaBMUCHUX i, HEI0AIOCTI YK OS3IisUIBHOCTI,
6.3.2.4. Henanexxnoro QyHKIiOHYBaHHS OOJIQAHAHHS UM MPOTPaMHOrO 3a0e3MeUeHHs KpiM OONagHaHHS, HaZaHOTO
Bankowm, 1o 3actocoByerhes 1t Enextponnoi B3aemozii Cropin ta/un podotu 3 Cucremamu [HTepHET-0aHKIHTY;
6.3.2.5. Bukopucranus KiaieHTOM NPUCTPOIB MiJ CHEIiaIbHUMK CEPBICHUMH aKKayHTaMu (OOJIKOBHMHM 3alHcaMu), SKi
Ha/Ial0Th MIPaBO HA BUKOHAHHS ycix 0€3 BHHATKY omepaiiil (T.3. IPUCTPOIB 3 BIIKPUTUM rOOt-IOCTYIIOM, «PYTOBAHUX)
MpUCTPOiB, B T.4. Jailbreak). Takox Bank 3anuinae 3a co0oro mpaBo Ha BiiIMOBY Kili€eHTY y BUKOPUCTaHHI MPHUCTPOIB 3
BIIKPUTHM T00t-IOCTYIIOM, «PYTOBaHHX» MPHUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. Henane)xHOro aHTUBIPYCHOTO 3aXHCTy KOMIT FOTE€pa 4 iHIOro oonagHaHHs KiieHTa, mo BUKOPHUCTOBYEThCS JUIS
Enexrponnoi B3aemoaii Cropin ta/un pobotu 3 Cuctemamu [HTEepHET-0aHKIHTY;

6.3.2.7. BifcyTHOCTI eNeKTponocTayaHHs, IPUITMHEHHS HaJJaHHS MOCTyT 3a JIOrOBOPOM BHACIIZIOK CTUXIHHOTO JIHXa Y1
Iiil nep>kaBHUX OPraHiB, 110 YHEMO>KIMBIIIOIOTH OJaJbIle HAAAHHS MOCIyT 3a JloroBopom;

6.3.2.8.36utkiB KiieHTa, moB's3aHux i3 HEHale)KHUM BUKOpUCTaHHAIM CucteMm [HTepHeT-OaHKIHTY Ta/4M 3IiMCHEHHS
Enexrponnoi B3aemonii Ctopin 3 mopymenssm JloroBopy ta/uu [Ipasui;

6.3.2.9.30utkiB KiienTa, mos'si3anux i3 posronomeHHsM KiieHtom TpeTiM ocobam Oyzb-skoi iHdopmMarrii, mo Homy
HajcWIaeThess bankoM B pamkax JloroBopy, sika 3a3HadeHa B SMS-noBinominennsx/PUSH-moBioOMICHHSIX Ha BKa3aHUiA
Kiientom ®inancoBuit HoMep MOOUTBHOTO Tenaeony/MobibHUI TeaedoH.

6.3.2.10. HenmocroBipHocTi iHdopMarrii B JokyMeHTax, HamaHux Kiientom;

6.3.2.11. 3minu 3aKOHOAABCTBA YM IIPHUUHATTS HOBUX 3aKOHIB, IHIIHMX HOPMATHBHO-IIPABOBUX aKTiB, SKi 3MIHIOIOTh YU
MPUMTUHSIOTH TIPAaBOBITHOCHHH, IO PETyIOI0THCS JloroBopom.

6.3.3. baHk 3BimbHSETBCA Bif Oymb-sSKO1 BiIIMOBIAaTBHOCTI y BHUMAAKY HAJIEKHOTO BUKOHAHHA BaHKOM po3moOpsKeHb
Kiienra, mepemanmx 3a momomororo Cucrem IHTepHeT-OaHKIHTY, TWICHS TPOXO/HKeHHA KirieHTOM mpouenypu
ABTeHTH(}IKAII].

6.3.4. CTopoHM MOTOAMIIH, 1[0 PU3MKH 3 BIAIMIKOAYBaHHS 30MTKIB, III0 MOKYTh OyTH 3amomisHi banky ta/abo Kiienty, a
TaKOX TPeTiM ocobaM y pasi BukopuctanHs Enexrponroro Iliammcy, moxmanarotscs Ha Kiienra.

6.3.5. baak He Hece BIAMOBIAANBHOCTI 32 BIJICYTHICTH MOCTYIy a0O HEKOPEKTHY poOoTy JIMCTaHmiIMHWX KaHATIB
00CITyTOBYBaHHS y pa3i BUKOpHCTaHHs KilieHTOM JU1st 3A1HCHEHHS TAKOTO TOCTYITy TEXHIYHHUX Ta IPOTPaMHHX 3aC00iB, 1110
HE BIAMNOBINal0Th BUMOTraM baHKy.

6.3.6. bank He Hece BiNMOBIAATBFHOCTI 32 HEKOPEKTHY POOOTY €IEKTPOHHOI ITOIITH, MEPEXi IHTEPHET, MEPEK 3B’ SI3KY IO
BUHHKJIM 3 00CTAaBUH, HE3AICKHHX BiJl baHKy Ta mpu3BeNn 10 HECBOEYACHOTO OTPUMaHHA a00 He oTpuMaHHs KitieHToMm
SMS-noBifoMIIeHb / €IEKTPOHHUX JIOKYMEHTIB / BUITMCOK / TOBIZIOK TOIIO Bix banky. baHk 3BUIbHSETHCS BiJ MaliHOBOI
BiJIMTOBITaJIbHOCTI Y BHIIAAKY TEXHIYHUX 3001B (BIAKITIOUEHHS!/ TIOMIKOKEHHS €JIEKTPOKUBIICHHS Ta MEPEXK 3B 53Ky, 301H
B po0OTI MporpaMHOro 3a0e3neueH s IPOLECHHIOBOr0 IIEHTpY Ta/abo 0a3 nanux baHKy, TexHIYHHMN 301l y MIaTiXHHUX
crcTeMax), a TAKOXK B 1HIIUX BUITAJKaX, 110 3HAXOAATHCS 11032 MEKaMH BIUTUBY baHKYy, 110 MPHU3BOASATE 10 HEBUKOHAHHS
abo HeHanexHOro BUKOHaHHA bankom ymoB JloroBopy. baHk He Hece BiINOBiZaqbHOCTI 3a CHOTBOpPEeHHS SMS-
TTOBIIOMJICHB / €IIEKTPOHHUX JIOKYMEHTIB / BUITUCOK / JOBIJIOK TOMIO Bif baHky, a00 HECaHKIIOHOBAaHUI AOCTYI /IO HUX
TPeTiX 0ci0 y BUMAAKYy HANpaBJICHHS Ha ajpecy eeKTpoHHOT nountu Kitienra, mo 3a3HadeHuii y 3asiBi-aHKeTi a00 iHIIOMY
JOKYMEHTI, epeabaueHoMy CTOpOHaMH, 3TiJHO Y KIaICHUMH MK HUMH JOTOBOPaMHU.

6.3.7. bank Hece BiANOBITANBHICTh 32 HE3aKOHHE PO3TOJIONICHHS Ta/4M BUKOpHUCTaHHs iH(MopMarii mpo Kiienra, sika
CKkJasiae 0aHKIBChKY TAEMHHUITIO, Y BIJIIOBIIHOCTI 710 3aKOHOJIaBCTRA.

7. HEPCOHAJIBHI IAHI

7.1. VYxnamanssam [orosopy KiienT Hagae banky sk BoyoaibLio 6a3u nepcoHaIbHUX AaHUX a00 OyAb-IKOMY 1HILIOMY
PO3NOPSAAHUKY 0a3H MEPCOHANBHUX AaHUX, IpU3HaUeHOMYy baHKkoM Ha Horo BiacHHUI po3cy, CBOIO 0€3yMOBHY 3oy Ta
JI03BUT O€3CTPOKOBO 3AIMCHIOBATH OOpOOKY MEPCOHANBHUX JAaHWX Ta MiATBEPUKYE T€, IO MOBIJIOMICHHH MPO METY
00poOku bankowm Horo mepconanbHUX AaHuX (Oyab-sika iHpopmaris npo KiieHTa, B TOMY 4HCTi, OJJHAK HE BUKIIOYHO
iH(opMaItis 1Moo Mpi3BHIA, iIMEHI, IO 0aTEKOBI, iH(pOpMaIlii, sKa 3a3HaveHa B nmacrnopti (200 B iHIIOMY TOKYMEHTI, 110
MOCBiTuy€e 0co0y), peecTpaliiftHOro HoMepy OOJIKOBOI KapTKH TUIATHHUKA MOJATKIB, TPOMAISIHCTBA, MICIs IPOKUBAHHS
abo mepeOyBaHHsI, MiCIIsl pOOOTH, ITOCAIH, HOMEPIB KOHTAKTHUX TelieOHIB/(aKciB, ajpecy eIeKTPOHHOI MOMITH, TOIIO,
(maganmi — IlepconanbHi gani), a came: 3ailicHeHHS baHkKOM cBO€i (hiHAHCOBOIO-TOCTIONAPCHKOI iSUIBHOCTI,
MPONOHYBaHHA Ta/a00 HaJlaHHA MOBHOTO KoJia mociyr bankom Ta/abo TpetiMu ocodamu (ocodu, 3 sikumu bank nepedyBae
B JIOTOBipHHX BifHOCHHaX Ta/abo0 wienu ['pyrmu OTII, (Hagani — Tperti ocobm), y TOMY YHCIIi IUITXOM 31 ICHEHHS PSIMHX
KOHTaKTiB i3 KitieHTOM 3a Jonomoroo 3aco0iB 3B’s3Ky, 3axucTy baHkoM cBoiX mpaB Ta iHTEpeciB.

[lignucannsam 3asBu-anketn Kiient Hanae banky cBOIO 0JlHO3HAYHY 3rojly Ha 0OpoOKy, nepeaady (MOMUPEHHS), Y T.4.
TpaHCKOpAoHHY, bankom [lepconanbHux manux TperiM ocobaM, 3MiHy, 3HHIIEHHsS [lepcoHanbHHX JaHUX abo
OOMEXEHHS JIOCTYIY JI0 HHUX BIAMOBIIHO 10 BUMOT 3akoHy Ykpainu «IIpo 3axucT mepcoHaNbHUX JNaHWX» (Hajgami —
3akoH) Ta 6e3 HeoOXigHOCTI HajaHHs KilieHTy TMCbMOBOTO MOBIIOMIIEHHS PO 3AiICHEHHS 3a3HAYEHUX Jil.
[Miamucannsam 3asBu-anketn KitieHT miaTBep/pkye, o B MoMeHT 300py [lepcoHanbHUX AaHWX, BaHk MOBIJOMUB HOTO
npo Boyiobls [lepcoHanbHUX JaHWX, PO CKIIAJA Ta 3MicT 3i0paHux [lepcoHaNbHUX NaHWX, PO MpaBa, NepeadadeHi
3akoHOM, TIpo MeTy 300py Horo [lepcoHanbHUX AaHUX Ta 0ci0, SKUM TepenaroThes oro [lepconanbui gaHi.

BrnacHuk mepcoHalbHUX AaHUX, LUIAXOM MiANHCcaHHs 3asBU-aHKETH, MiATBepAXKye (rapanrtye), mo Ilepconanbhi nani
¢i3nyHUX 0Ci0, sIKi epeatoThest baHky, 3IHCHIOETHCS 32 3r0JI0F0 TaKKUX (i3UYHUX 0Ci0, SKi MOB1IOMIICHI ITPO BiJIOMOCTI,
3a3HadeHi B 4.2 cT.12 3akony.
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7.2. bank e gactunoro rpynu «OTII», B sky Bxoaats OTII BAHK B Yropuiuni, #oro MiciieBi Ta iHo3eMHI ¢imii Ta ix
nmouipHi kommanii (Hamani — 'pyma OTII). Jlo3Bin Ha posromomenss [HpopMmallii momuproeThCs Ha baHk, 1HIINX WICHIB
I'pymu OTII B Yropuusi Ta 3a i MexkaMu, a TaKoX Ha KOMIIaHii, oo 3abe3neuyrots podoTy Cucrem [HTEepHET-0aHKIHTY,
AK B YKpaiHi Tak i 3a kopaoHoM. Lleit 103Bin 3HIMae Oyab-aki npetensii Kimienra mono nopymenns bankom monoxxeHb
PO Hepo3roJomieHHs [HpopmMartii, ki iICHYIOTh Y 3aKOHOIaBCTBI, SIK BIIPOJOBXK il JIoroBopy Tak i B OyAb-IKHii MOMEHT
micis 3akiH4eHHs Aii JloroBopy.

7.3. llinnucanusam 3asBU-aHKeTH, BracHuk nepcoHaidbHuX AaHux/KiieHT Hamae Ta MiITBEpAXKY€E CBOIO 3Ty Ta HAAAE
0e3BiIKIMYHHUI Ta 6e3yMOBHMIi 103BiJ1 (MpaBo):

7.3.1. Knient nagae 3rogy banky, Oneparopy MoOUIEHOTO 3B 53Ky Ta YKpaiHChKill MiKOaHKIBCHKIH Acolialii 4ieHiB
wiaTkaux cucreM «€EMA» (https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 sikui
MIPOBOINTHCS MIKraily3eBHil OOMIH JaHUMH Ta iX TpaH3WT i3 3actocyBaHHsSM API, - Ha 0Opobnenns iHpopMmarii mpo
HaJaHHA Ta OTPUMaHHS MHOIO (MEHi) TeJIeKOMYHIKaIlifHIX, 0aHKiBCHKHUX, (PiIHAHCOBUX Ta CYITyTHIX IMOCIYT, 3 METOI0
OTpUMaHHS MHOIO TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB BiJl IIaxpalChKUX Mil 3 00Ky TpeTix ocio.

7.3.2. Knient Hanmae 3rony 3aificHioBatd bankom dikcamito (3amuc) y cnocid, BuzHaueHnid bankom, ycix 0e3 BUHATKY
Tene()OHHUX PO3MOB MK BiacHHKOM IMepCcOHATBHHUX HaHWUX Ta baHkoM; 3miticHioBatHm baHkoM ¢oTo3iioMku Ta/abo
Bifeodikcalliro, BileocnocTepekeHH BracHUKa MepcoHaIbHUX JaHUX MiJ Yac HaJaHHS/KOPUCTYBaHHS OaHKiBCHKHMHU
nociayramu banky; BukopuctoByBatu bankowm taki ¢ororpadii, ayaio- Ta BijeoMarepianad B IKOCTI TOKa3iB.

7.3.3. Kitient miarBepkye Ta Hazae 6e3yMoOBHY 3rojy baHky Ta omneparopy mMoOiinbHOTO 3B’ 53Ky [IpAT «B® Ykpainax
ta/abo [IpAT «KuiBcTapy, 3 sskumu baHK yKitaB BiZIIOBITHI YTOAM PO CIIBIIPAIIIO: - HA 3aIUT, 00pOOIeHHS Ta 30epiraHHs
iHpopmarii, sika ctocyeTbess KitieHTa, 30kpema oo oTpuMaHHs Kili€eHTOM TeneKoMyHIiKaliifHUX MOCHyT, 3 METOH
orpuMmanHa Kimientom mocmyr banky; - #a BukopuctanHs MSISDN TperiMu ocobamu ansi BH3HAa4YeHHS KoedillieHTa
TeJeKOMYyHIKalifHoi moBeniHku KilieHTa 3a JOMOMOTOK0 aHANITHYHHX MOJeNel, TOIo, B paMKaX KOpPHUCTYBaHHS
MOCTYraMu MEpexi pyxoMoro (MOOiIBHOTO) 3B’ SI3KY.

7.3.4. Knient Hanae banky 103Bin Ha BijoOpakeHHsI CTaTyCy HassBHOCTI Ta THITY (KJacy) KapTku y Kitienta B MoGinbHOMY
JOJIATKy IHIMUX KIEHTIB baHKy, 10 MaroTh cepel] MeTagaHux cMapThOHY/MOOITHPHOTO MPHUCTPOIO TerneOHHUNE HOMEP
Kiienra.

7.3.5. Knienrt Hafae banky 103BiJ1 3 METOIO MIBUIKOTO 3/iICHEHHS TIepeKa3y KOLITIB 3a JOMIOMOTOI0 MOOIIBHOTO JOJATKY,
BUKOPHCTOBYBaTH HOMEpH TenedOHIB Ta iMEHa KOHTAKTiB Ta iXHI 300paXeHHsS, IO MICTAThCS B METaJaHHX
cmapTthoHy/MobinpHOTO TiprcTpoto KiieHTa.

7.3.6. Kmient Hamae Banky no3Bin mozo oO0poOku Ta mepenadi KoH(DigeHHiNHHOT iHpOpMalii, sika MOXKe MICTUTH
nepcoHanbHi naHi Kiienra, HeoOximHOI TpeTiM ocobam: KOHTpareHTam/mapTHepaM baHky, MiXKHApPOJHWUM IUIATIHKHUM
cucremam, AKi OyayTh 3amydeHi baHkoMm Ha JOTOBipHit OCHOBI /10 Tporiecy oOciyroByBanHs bankom KitieHTa 3 MeToro
HaJIe)KHOT0 BUKOHaHHS bankom ymoB JloroBopy Ta/abo yMOB Oy/b-SKOTO 1HIIIOTO IOTOBOPY, YKiIaneHoro CTopoHaMu.
3acrepesxxenHs: Hamani B npomy po3aini orosopy 3roau KiieHTa Ha 0OpoOKy, BUKOpUCTaHHS Ta nepeaady bankom
iH(opMaIIii po3MOBCIOIKYETHCS TaKOXK Ha Aitel KitieHTta, BiqHOCHO skux KITieHT € iX 3aKOHHMM Ipe/ICTAaBHUKOM, Ta/abo
Ha 0ci0 HaJ SKMMU BCTaHOBJICHA OlTika abo mikiryBaHHs KitieHTa, sIKi BCTYHar0Th B IPaBOBiTHOCHHY 3 baHKOM BiAIIOBiAHO
J10 ymMoB Jlorosopy.

8. BAHKIBCBKA TAEMHHULSA

8.1. CtopoHu 3000B’A3y10TbCs 30€epiraTd B MeXax, BU3HAUYCHUX 3aKOHOJABCTBOM, KOH(]IICHUIHHICTE CTOCOBHO 3MICTY
HoroBopy, a Takox OyIp-gKoi iHpopMaLii Ta BiJOMOCTEH, 110 HAAAIOTHCS KOXHIKA 31 CTOPIH y 3B’S3Ky 3 BUKOHAHHSIM
Horoopy. CtopoHr 3000B’SI3yIOTBCSl HAJICKHUM YHMHOM 30€piraTé Ta HE pO3TOJIONIyBaTH iH(OpMAIilo, sika MICTHTh
0aHKIBCHKY TA€MHHUIIIO, OTPUMaHy IpHU BUKOHAHHI yMOB JloroBopy. SIKI0 y BHUIIagKy HEHAIEXHOTO 30epiraHHs Ta/abo
posronomienHs iHdopMmaii, Bkazanoi y upbomy nyHkTi, Croponi Jlorosopy OynyTs 3anofisiai 30uTkH, To BuHHa CTOpOHA
3000B’s13aHa BIJIIIKOYBATH TaKi 30MTKH 3TiJHO 13 3aKOHOIaBCTBOM.

8.2. KiieHt po3ymie, 1o bank 30008’ s13aHui pO3KpUBATH 1H(POPMAIIIIO, 10 CTAHOBUTH 0AHKIBCHKY TAEMHUIIIO, HA BAMOT'H
Jiep>KaBHUX OPraHiB y BUIIA/IKaxX Ta B IOPSAKY, ependauyeHoMy 3aKOHOJABCTBOM, B TOMY YMCJIi HAJJAHHS KOHTPOJIIOI0UUM
opraHam iHdopmanii Ta ii JOKyMEHTaJIbHOTO WiITBEP/KEHHS CTOCOBHO BHKOHAHHS BaHKOM BHMOT IOJaTKOBOTO
3akoHOJaBcTBa. Hisiki 3000B’si3aHHsT baHKy B 3B’sI3Ky 13 30epekeHHsIM OaHKIBCHKOI TaeMHHMINI Ta KOHQIIESHIIHHOT
iH¢popmaii, BukinaaeHi B JloroBopi abo B iHIKX AoroBopax (3asBax, yrogax, NpoTokoiax, Jucrax) Kiienra 3 bankom He
PO3MOBCIOIKYIOTHCS HA BUIAIKH, KO baHK BUMYIIEHHIA Ha CBii pO3Cy[ IepeaBaTy Taky iHpOpMaLiio TpeTiM ocobam
JUIsl 3aXUCTY CBOIX 1HTEpECIB Ta y BUNIAJIKY mopynieHHs: KinieHToM cBoiX 000B’s13KiB niepe baHkoM.

18.3. bank € wactunoro rpynu OTII B siky Bxogars OTII Bank (Yropuuna), fioro mMicuesi ta iHo3eMHi ¢iii Ta iX 104ipHi
kommadii (I'pyna OTII). Kommnanii I'pynun OTII noctiitHo 0OMiHIOIOTBCS iH(pOpMali€lo uepe3 3arajibHy iHpopManiiny
cHCTeMY, 3aBJIaHHSIM SKO1 € MiHIMI3aIlisl pU3UKy Ipynu B 1inoMmy. KitieHT Haslae 103B1J1 HA OTPUMAaHHS, BAKOPUCTAHHS Ta
po3srooienns iHpopmarii B cepenuni ['pymu OTII, mo crocyersest 6e3mocepentubo KitieHta (U1t OLIHKH PU3MKY), 110
ctana Bimoma baHky y 3B's3Ky 3 nigoBuMu crocyHkamu 3 Kiientom. Lleit no3Bin nmommproeTsest Ha baHk, 1HITUX YiIeHIB
I'pyrmu OTII B YropuiuHi Ta 3a ii Mexamu, SKi opraHizoBaHi Ta QYHKI[IOHYIOTh SIK €IMHUI OaHK, HA MI>XXHAPOJIHI TIATDKHI
crcreMu Ta OaHKIBCHKI acomialiil y BUMaJKy BUHHKHEHH:I iJI03pH HA BUKOpHUCTaHHs KapTku y maxpaiicbkux misix. Leit
J03B11 3HIMae Oynb-ski mperensii Kiienra mogo mopymeHHs baHKOM MONOXKEHb PO HEPO3rOJIOMICHHA OaHKiBCHKOT
TaEMHHIII, K1 ICHYIOTh Y 3aKOHOJIaBCTBI.

8.4. [Tinnucannsm 3asBu-ankerd Kiient nae banky 103Bia Ha nepeaady indopmailii, o ckiagae 0aHKiBCbKY TAEMHHUITIO
KitieHTa, ycraHoBaM, opraHizamisM, opraHaMm JIep)KaBHOI BJIaH, JCPKAaBHUM PEECTPATOpaM, TPETIM ocodam, IIo
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repeOyBarOTh 3 baHKOM y MOTOBIpHHMX BIHOCHHAX, a TaKOXX YKIaId 3 BaHKOM IOTOBIp IOI0 HEPO3TOJIOMICHHS
KoH(DimeHMIHHOI iHpOopMaIii, a TaKOX PEHTHHTOBHM areHTCTBAaM, ayIUTOPCHKHM KOMIIAHISIM, IO 3HiHCHIOBATHUMYTH
nepeBipKy/pedTHHrYBaHHS baHKy, Oyab-akuM (i3UYHUM Ta IOpHIUYHHM oco0aMm 3 MeTor peamizauii nmpaB banka sk
KpeInuTOopa, aBTOIMIIOpPTEpaM, AUJIepam, y BUIIaAKy HEOOXiIHOCTI 3aXHCTy MpaB Ta inTepeciB banky, y ToMy uncii ocodam,
SKi HaJJaBaTUMYTh BaHKy MOCIIYTH 1O CTSATHEHHIO 3a00proBaHOCTi 3a JloroBOpOM, 3BEpHEHHIO CTATHEHHS Ha MaiHO Ta 110
3MIACHEHHIO 1HIIMX Aiid, OB’ s3aHMX 3 peamizauicio npaB banka 3a JoroBopoM, CTpaxOBHUM KOMIIAHISIM Ta CTPaxOBUM
nocepeHuKaM, y pasi ykinagenHs KimieHToM 10roBopy cTpaxyBaHHs 31 CTPaxOBOIO KOMIIAHI€IO BiJ] iMEHi, B iHTEepecax Ta
3a IOpydYeHHsM sKoro i€ bank; iHmmM (Gi3udaHIM Ta IOPpUAXNYHIM 0c00aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA,
JloroBopy Ta iHIIMX JAOTOBOPIB, yKIaaeHNX baHkoMm, Ta/abo KO mepemaHHs Takoi iHdopmarii HeoOxigne banky ams
BUKOHAHHS CBOIX 3000B’s13aHb 32 [loroBopoM, a came, ajie HE BHKIIOYHO, Y BHIAJAKY NepeqaHHs iHdopmauii TpeTiM
ocobam, AKi 3IIACHIOIOTH eMOOCYBaHHS, TaKyBaHHS Ta BiampasieHHs KapTok ta/ado kousepris 3 [1IH-kogamm, Ta 3 skumu
Bbank ykIiaB BiAIIOBiAHI JOTOBOPH PO HAJAAHHS MTOCITYT (BUKOHAHHS pOOIT; B TOMY YHCITi 3 METOIO 3a0e3nedeHHs peaizaltii
MOJATKOBUX BIHOCHH 1 BIJHOCHH B cepax OyXraaTepchbKoro oOmiKy, (iHAaHCOBHX MOCHIYT, OaHKIBCHKUM yCTaHOBaM,
0aHKaM KOpPECIIOHJIEHTaM, aJlBOKaTaM, KOMIIaHisIM, IO 3/iHCHIOIOTh OI[IHKY MaiiHa, OaHKIBCBKHUM acOIiallisiM,
nmopyuutensiMm Kirienra, a Takox ocobam, siki mepe0yBaroTh 3 KirieHTOM B CiMEHHUX, POAMHHUX, TPYAOBUAX BIAHOCHHAX, B
ToMy uucii HazaHHsS bankom poGoromaBueBi Kmienra/Opranizanii/lIlenciiinomy ¢ouny YkpaiHW/iHIIUM cOLiadbHUM
opranam iHdopmamii nmpo BiIKpUTI TOTOUHI/KapTKoBi paxyHku Kiienra Tta/abo Homepu Kaprokx Kiienra (PAN);
MIPUBATHUM/IOPUANIHUM OCO0aM Ta OpraHizamisMm ajs 3a0e3redeHHs BUKOHAHHS HUMH CBOiX (QyHKHIA ab0 HamaHHS
mociyT baHKy BiAMOBIIHO A0 YKIAACHUX MiXK TaKHMH 0cobaMu (opraHizaifisiMi) Ta baHkoM 10T0BOpiB, Y TOMY YHCII TTPO
BIJICTYIUJICHHS MpaBa BuMord a0 KitieHta, 3a yMOBH, 1[0 nepe0adeHi JoropopaMu (yHKIIi1 Ta/abo MOCIyTH CTOCYHOThCS
IisuTbHOCT1 baHKy, sSIKy BiH 3MIMCHIOE BiIMTOBITHO 10 3aKOHOJABCTBA, 30KpEeMa, ajie He BUKIIOYHO, TOCIYTH 3 BiAMPaBKA
MIOIITOBOI KOPECMOH/IEHIIi1, BiIIPaBKH MOBIAOMJIEHb Ha MOOITBHUI Ta/a00 Michkuil TenedoH, Oyab-akuM (Hi3HIHUM Ta
IOPUIIMYHUM 0co0aM y BUMAIKY BiACTymyieHHs (mepeaadi) bankom cBoix mpaB 3a JloroBopoMm TpeTim ocobam Ta/abo y
BUTIAJIKy BUHUKHEHHS Y BaHky Hamipy 3AiHCHUTH Take BiJCTymJieHHs (miepepady) A0 (GakTUUHOro HOro 3IiHCHEHHS,
MDKHApOJHUM TUIATDKHAM CHCTEMaM Ta/a00 diieHaM MiKHAPOAHOI IUIATLKHOI CHCTEMH 3 METOI0 3/iHCHEHHS OOMiHY
iH(OopMaIiero Ipo crocoOu 3iHCHEHHS MaXpaiChKUX il (UM y X MiIo3pi), a TaKoXK Tt KOH(1ISHIITHOTO BUKOPUCTAHHS
B iHTepecax Kiienra 3 Meroro 3amobiranns 30utkiB Kimienta Ta baHka BHAc/iok HECaHKIIOHOBAHOTO BUKOPUCTAHHSI
KapTtku Tperimu ocobamu; opraHy nep:kaBHOI BHKOHABYOI CIy»OW a00 MPHUBATHOMY BHUKOHABIIO PO BIAKPHUTTS YU
3aKkpuTTs paxyHKiB Kiienra y banky y pasi HassBHOCTI iH(opMartii mpo BHeceHHs KitieHTa 10 € 1rHOTO0 peecTpy OOpKHUKIB
Ta/ab0 y pa3i HASBHOCTI MyOIIYHOr0 OOTSHKEHHS pyXxoMoro MaiiHa KitieHTa; - Ha 3alTuT KOHTPOJIIOI0YOT0 OpraHy CTOCOBHO
BUKOHaHHS BaHKOM BHMOI' MOJATKOBOTO 3akoHOAaBcTBa (y pasi MpoOIIeHHs OOpry); - y BHIIQJKax, BU3HAUCHHX
3akoHOAAaBCTBOM, Koim baHk 3000B’s3aHmii HamaBaTH iH(opMalito Ta/abo JOKyMEHTH, sKi cTocyroThes KitieHra,
KOHTPOJIOI0UOMY OpraHy (IOJATKOBiH ciyk0i), B TOMy 4uCii 3 MeTol BHKOHaHHs BHUMOT Yrogu FATCA Tta/abo
3aransHOrO cTanaapty 3BiTHOCTI CRS; - y pa3i npoBeaeHHst baHkoM akiiiii, po3irpaiiiB 4u iHIINX 3aX0/IiB, IPH BU3HAYEH1
Ta OTOJIONIEHHI Pe3yNbTaTiB X MPOBEICHHS; - KOHTpareHTaM (mapTaepam) baHky, gKi 3aisiHI TpU HaAaHHI Tocayr baHky
Ta/abo KitieHTy BiAMOBITHO MO YMOB akKIliif, po3irpairiB 4M iHIIMX 3aXOJiB, B TOMY YHCIi y pa3si mepemadi bankom
iHpOpMaIlil po KiIBKICTh HapaxoBaHUX 0aiB/O0OHYCIB 3a omneparlii, 3/ificHeHi 3 Bukopuctanusm Kaprku Kiienra; Ha
nepenady bankom OaHKIiBCHKOI Ta€MHUII IMiJ Yac B3aemojii baHKOM 3 yIOBHOBa)KEHMMHM OpraHamu (30Kpema, aie He
BukitouHo 3 IlenciiiHum Qonmom Ykpainu, MinicrepctBoM wnudpoBoi Tpanchopmanii Ykpainu, MiHicTepcTBOM
eKoHOMikH YKpainu, Kabinetom MinictpiB Ykpainu, [lepxaBHuM mignpuemMctBoM «/J15» Ta 3 iHIIMMH yITOBHOBaKEHUMH
OpraHamu) 3 METOrO OTpuMaHHs KitieHTOM IeHcii, IpOIIOBUX JOMTOMOT, COIlialIbHIX BUILIAT Ta IHIIMX BUILIAT, HA TIepeiady
bankowM mij yac HajaHHS TIATHKHAX TTOCITYT 1HITUM HaJlaBadyaM TUTATIKHUX TOCTyT iH(OopMallii, 0 MiCTUTh 0aHKiBCHKY
TAEMHMUIII0, KOMEPIIMHY TAEMHUII0, TAEMHUII0 HaJaBava IJIATDKHUX MOCIYT, TAEMHHIIO (PiHAHCOBOTO MOHITOPHHIY
TOIIO;

- yknaseHasMm Kiientom loroopy Kimient Hanae banky 10381 Ha HajjaHHS baHKOM 1HIIMM HaJjaBavyaM IUIaTHKHUX TOCITYT
iHdopMarii, Mo MICTUTh OAHKIBCHKY Ta€MHHIIO, KOMEPI[iHHY TaeMHUIO, TAEMHUITI0 HaJaBadya IUIATIKHHUX MOCIYT,
TAEMHUINIO (PIHAHCOBOTO MOHITOPUHTY.

8.5. KimieHT Takox Hajae 103B11 Ha po3KpUTTsI baHkoM OaHKiBChKOT TaeMHHMIII HA ycHUi 3anuT KitieHTa, SKHii € BTaCHUKOM
0aHKIBCBKOT TaeMHHLI, Ha TiacTaBi JoroBopy Ta y Mexxax 3anuTyBaHoi ycHo Kiienrom indopmanii. JloBiaku/aucTy, gki
Hayae bank KiieHTy, MOXKyTh OyTH Tinucani 3 00ky baHKy yrOBHOBa)XEHUME 0cO0aMU 3 BUKOPUCTAaHHSM (pakcumie, 3
yrM KITi€HT MTOBHICTIO TIOTOJIKYEThHCSL.

8.6. Kiient abo JloBipena ocoba KirieHTa, muisixoMm mMmignucaHHs 3asBH-aHKETH, HAJa€ JO03BUI Ha PO3KPUTTS baHKOM
0aHKIBCHKOT TAaEMHUIII 0co0aMm, SIKi MOKYTh OyTH OTpUMyBadaMu iH(opMalii B eIleKTPOHHOMY BUTJIsI1 00 MOXYTh MaTH
JOCTYII 70 Takoi iHopMariii 3a BkazaHoro Kientom//loBipeHoro ocoboro KitieHTa eleKTpOHHOIO MOIITO0, SIKY BiH HaJIaB
Banky B skOCTi KOHTAKTHOT (IUISIXOM 0()OPMIICHHS BiJITIOBITHOT 3asBU-aHKETH, 3a5BH, JIOTOBOPY 200 Iij] 4ac TeneoHHOro
n3BiHKa 10 J[OBiAKOBOrO LIEHTPY MICHS MPOXOKEHHS MPOLEAYpH 11eHTU(iKaLil, Yu y iHIIKMK 3amponoHoBaHni bankom
croci6, abo sika 3HaunThes 3a Kitienrom y Cucremi IaTepHer-6aHkiHTy/y porpaMHoMy koMruiekci banky y «Kaptmi
Kunienra/Customery). Knient no3sonsie banky Bijcunatu iHpopMalliro B eeKTPOHHOMY BHTIISIZ Yepe3 BiIKPUTHI KaHal
Mepexi [arepreTr Ha BkazaHy Kiientom abo JloBipeHoro ocoboro KitieHTa enekTpoHHY ajpecy eleKTpoHHOI momTu. Bero
BIJIMOBIIaIbHICTh 3@ PO3TOJIOLICHHS JaHUX, [0 MOXYTh MICTUTH OaHKIBCbKY TaeMHHIIO KiieHTa TpeTiM ocobam, 1110
BiIOyII0CS BHACIIZIOK Ha/IcHIIaHHsI bankoM iHpopMaIiii B elleKTpOHHOMY BUIJISI Yepe3 BIAKPUTHH KaHal Mepexi [HTepHeT
Ha aJpecy eJeKTpoHHOi nomtu, Hagany banky Kiientom/JloBipeHoto ocoboro Kiienra, Kimient Oepe Ha cebe. Kiient
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miaTBepuKye, mo bank nonepeaus KiienTa, mo iHdopMalris, ska MepeaacThCs Ha aapecy CIIEKTPOHHOI IOIITH, HE €
3aXHUIEHOI0 Ta MOXE CTATH BIIOMOIO TpeTiM ocobam 6e3 3romu banky ta Kiienrta. bank He Hece BiANOBIIAIBLHOCTI 3a
3aTPUMKH IPHU JOCTABL €IEKTPOHHOI IOIITH BHACTIIOK BAHUKHEHHS ITPOo0JIeM B MepeKi [HTepHeT, a TAKOX 32 HEKOPEKTHE
BHECCHHS €JIEKTPOHHOI aJipecH MijJ yac TeaeOHHOro A3BiHKa BHACTIIOK BUHUKHEHHS Mpo0iieM B poboTi Tenedonii. B
pa3i BUHWKHEHHSI BUIIIETIepepaxoBaHuX MpodieM baHk JTokIaae MaKCHMAITbHHUX 3YCHITh 110 iX YCYHEHHIO.

9. IOPYYEHHS (1OBIPEHICTBH) KJIIEHTA

BigmoBigHo mo nosipeHocti KiieHTa, sika iMIuieMeHTOBaHa y 3asBi-aHKETi, JaTa BUMHCHHS SIKOi BU3HAYA€THCS
nianucanasaMm Kiienrom 3asBu-anketu, Kinient ynoBHoBaxkye bank nmpotsarom fii Jlorosopy, 3a paxyHok KiieHnTa Ta B
inTepecax Kiienta BukOHyBaTH nii, sIki HeoOXimHI ans BuKoHaHHS bankoM mopydens KiieHTa 3 MeTOI0 BHKOHaHHS
Croponamu ymoB Jloroeopy, a came:

» @dopmyBatu, MiIMKUCYBATH EICKTPOHHI Ta/41 MAepoBi pO3paxyHKOBI, KACOBI JOKYMEHTH, TUIATDKHI IHCTPYKIIIT, 3asBU
4m Oy/Ib-sIKWX 1HIII TOKyMEHTH, ckiazieHi y banky (B Tomy uwcni Tapudu/TapudHi TakeTn);

» ®opMmyBaTH BUIIMCKH, JOBIJKH, 3BiTH 10 CTaHy Oyab-ikux PaxyHkiB, Binkputux Kiientom y baHky, BUKOHYBaTH
KYHIBIIIO-TIPOJJa’K TOTIBKOBOT 1HO3EMHOI BaJIIOTH 32 TOTIBKOBY TPHBHIO, IO OOJIIKOBYIOTECS Ha [loTouHOMY paxyHKy Ta
3 HACTYNHAM 3apaxyBaHHSM TOTIBKOBOI iHO3eMHOI/HaIliOHanbHOI BamioTH Ha [loTouHmit Ta/um KapTkoBwii Ta/4m
Brxuragauii (emo3nTHMIT) paxyHOK;

» BukoHyBaTH pO3MOpPSDKEHHS MOA0 YKJIaJaHHs Bix iMeHi KitieHTa 1OroBOpiB OaHKIBCHKOTO BKIJIAy, JOTOBOPIB PO
BIIKPUTTS Ta 00CIyroByBaHHsA OaHKIBCHKUX PaxyHKiB y OyIb-sKiii BajJrOTi, TOTOBOPIB MPO BUAAUY Ta 0OCIYrOBYBaHHS
MDKHApOJHUX IUIATDKHUX IUTACTUKOBUX KapTOK, IHIIWX LWBITBHO-TIPABOBUX VYTOMA, HEOOXiMTHUX I BUKOHAHHSA
posnopsimkeHs Kiienra;

» IlpoBomutu OaHKIBCBHKI Omepamii II0J0 PO3NOpsKeHHS BiAKpuTUMH B banky Ha im‘s Kiienta Oymb-siKMMu
[lorounnMu paxyHkamu, BkimagHumu (OEMO3UTHHMMH) paxyHKaMu, KapTKOBUMM paxyHKaMu CaMOCTIHO 4M uepes
HaJaHHA BiJIMIOBIIHUX TOBHOBaXeHb HA 3[IHCHEHHS HEOOXiMHUX AiHf iHIIi# 0c00i, 1o € cmiBpobiTHUKOM baHKy;

» 3miiicHIOBATH BAJIOTHI omeparii i3 KyHiBii/mpoaaxy/00MiHy iHO3eMHOI BaJrOTH/0aHKIBCHKUX METAIB 32 PaXyHKOM
KitienTa i3 Bukopuctranasm Cuctemu [HTepHET-0aHKIHTY, ¥ OPSIIKY Ta y CIIOci0, Bu3HaYeHni JloroBopowm;

» Bukonysatu iHni nii, B inTepecax Kiienra Ta 3a paxyHok KiieHTa, HEOOXiJHI 11 HAJIC)KHOTO BUKOHAHHS YMOB
Horosopy.

3acmepeswcennn: [opyuenns Kniewma euxonyemvca Bankom y pasi, saxwo [locosip He nepedbayae GUKOHAHM
suwenepepaxosanux Oil camocmiiuno Knienmom, winsaxom npocmasnenus I[lpocmozo EIl Knienma, abo npocmagnenus
Ilpocmoeo EIl Knienma uu inwoeo Enexmponnozco Ilionucy He 8i00y10¢s 3 MEXHIUHUX NPUYUR aDO0 34 THWUX RIOCMAs,
susHauenux Jlocosopom ma/abo 3axoHo0ascmeom.

10.CTPOK MIi JOIOBOPY. IMOPSJAOK PO3IPBAHHSA JOIOBOPY. MNOPSAJOK 3MIHA YMOB
JAOT'OBOPY TA TAPU®IB AHKY.

10.1. Ctpox xii /loroBopy.

10.1.1. JloroBip Habupae YMHHOCTI 3 JaTH Horo po3mimeHHs Ha OdimiliHomy caiiti banky, mns Kiienrta — 3 matu
MiITICAHHS HUM 3asiBU-aHKeTH TIpo HajaHHs OaHKiBcbkux nocuyr AT «OTII BAHK».

10.1.2. Horogip B uactuHi npo EnextponHy B3aemonito CTopiH - 1ie 6e3cTpokoBo. J[orosip B yacTUHI HaJaHHS MOCITYTH
JMCTaHIIMHOTO OOCIYrOBYBaHHS i€ 10 npuiHATTS CTopoHamu 4m onHiew i3 CTOpiH pilleHHs Mpo Horo po3ipBaHHA
3rizHo ymoB [loroBopy Ta/abo BUMOr 3aKOHOAABCTBA, aje y OyAb-IKOMY BUIAJKY A0 NOBHOTO BUKOHaHHS CTOpOHaMH
CBOiX 3000B’s13aHb 3a J{oroBOpOM.

10.2. Mopsinok posipBanus Jorosopy 3a ininiaTuBoro Kiuienra.

10.2.1. KitieHT Ma€ mpaBo JOCTPOKOBO po3ipBat [loroBip B YaCTHHI HaJIJaHHS MTOCTYTH AUCTAHIIIHHOTO 00CIIyTOBYBaHHS,
IIUITXOM TIOJIaHHSA BiATIOBITHOI 3asBU 10 baHKy Mpo BiZIMOBY BiJl OTPUMAaHHS OCTYTH He Ii3Hille HiXk 32 14 KaneHnapHux
JHIB JI0 JHSA TaKOrO pO3ipBaHHS, SKIIO iHIIE HE MepeadavdeHo IMOJOKEHHSMH BiINOBITHUX po3fiutiB JloroBopy, mo
PETYIIOIOThH TOPSIOK Ta YMOBH HaJlaHHS MOCIyTH. [Ipy IboMy 10 MOMEHTY po3ipBaHHS J|0OTOBOpY B YacTHHI HaJaHHS
MOCITYTH AUCTAHIIIHHOTO 00cyroByBaHHs, KirieHT 30008 ' s13aHwMii ToracuTe 0OpProBi 30008’ s13aHHS 3a J[oroBOpoM.

10.3. ITopsagok posipBanus Jlorosopy 3a inimiarueoro banky.

10.3.1. bank Mae paBo BUMaraTu po3ipBaHHs JJoroBopy y BUakax BU3HAYEHUX 3aKOHOJIABCTBOM Ta/ab0 JloroBopom.
10.3.2. bank Mae npaBo BigMOBHTHCS Bija JloroBopy B MOBHOMY 00CsI31 a00 4acTKOBO 0€3 MOSICHEHHS MPUYKH BiJIMOBH.
bank mae mpaBo He moBimomisTH nuchbMoBo Kiienta mpo BinmmoBy Bix [loroBopy, mo BBakaTuMeTbcs CTOpOHAMH
JOTpUMaHHSIM GOopMH 3MiHH ab0 po3ipBaHHs J[oroBopy, SKIIO iHIIE HE BU3HAYCHO 3aKOHOJABCTBOM.

10.3.3. Y pasi naxgicnanus bankom KitieHTy muchMOBOTO MOBIIOMIIEHHS 3 BUMOTOO TIpO po3ipBanHs Jloroopy, Jlorosip
Oyzie BBayKaTHCh PO3ipBaHUM y TEPMiH, BU3HAaUeHUH baHkoM y TakoMy noBigomiienHi. Jlo MomenTy po3ipBanus JJoroBopy
abo mpunuHeHHs HaJaHHs baHKiBCBbKOI MOCTYTH, siIKa BU3HA4YeHa y noBigomieHHi banky, KitieHT 30008 13aH1iA oracuTu
Oyab-Ky 3a00proBaHicTh nepen baHkom, sika MOTjia BAHHKHYTH PoTAroM aii Jloropopy abo 3a nmoropkeHHsM 3 bankom
B yacTHHI baHKiBChKOI moCIyry, ika NpUIMHAETbCSA HanaBaTucs KimieHTy.

10.4. Hopsiaok 3minu ymos Ilyoaiunoi yactunu Jorosopy ta/un Tapudis banky.

10.4.1. VY 3B'si3Ky 3i 3MiHaMH KOH IOHKTYpH BaHKiBChKOI mociyrd Ta iHOISAIMIHHAME MpOIlecaMHy, IO BiIOYBarOThCS B
VYxpaini, bank Mae npaBo 3MiHIOBaTH B OJJHOCTOPOHHBLOMY TMOPSAKY, BIAMOBLIHO M0 cTarTi 651 LMBiNIBHOTO KOJEKCY
VYxpainu, ymoBu IlyGmiunoi wactunu HoroBopy Tta/abo Tapu¢is banky, ymoBu 3asBu-aHKETH, SIKi AyOIIOIOTHCS 3
nonoxeHnHsmu [1yOuniunoi yactunm JloroBopy i € 3aransHuMu [yt Beix KimienTis, moBigomusmy KiieHTa mpo Taki 3MiHHA
He Ti3HIIe HiX 32 30 KajJeHaapHUuX JHIB 10 iX BBEJACHHS.

27



10.4.2. CtopoHU JOCATIIN 3rOAH 3 YCiX ICTOTHUX yMOB JloroBopy. Byab-ski nponosunii banky KiieHTy npo 3MiHy yMOB
JloroBopy, B TOMy 4YHCJIi Mpo 3MiHY icTOoTHHX yMoOB JloroBopy, Tapudis banky, 3milCHIOBATUMYTbCS Yy CTPOKH,
BcranoBieHi 1. 10.4.1. loroBopy. bank Hampasisie KimieHTy moBigomieHHs, dyepe3 3a3HaueHuid y 3asBi-anketi Kanan
KoMmyHikanii Ta/abo Cucremy [aTepHeT-baHkiHry, Ta po3millye 3MiHHM Ta/du TOTIOBHEHHS YM HOBY peAakiiio lorosopy,
Tapudip banky B omepamiiiHux 3amax ycTaHoB banky Ta Ha OdimifiHomy caiiti banky He mi3Hime Hix 3a 30
KaJIeHJIAPHUX JHIB 710 1aTH HaOpaHHS YMHHOCTI 3MiH Ta/4M JOTIOBHEHb YU HOBOI penakiiii JloroBopy, Tapudir banky.
3acrepesxenHs: CTOPOHM AOMOBWIIKCS, IO BHECEHHS 3MiH Ta/un AonoBHeHb 10 [IyOmiynoi wactunu JoroBopy Ta/abo
Tapudis banky He po3uiHroloTscs CTOpOHAMHU, SIK BHECEHHS 3MiH A0 J[0rOBOpY B OTHOCTOPOHHBOMY ITOPSIKY.

10.4.3. Bkazanwmii B po3aini «10. Crpoxk nii lorosopy. [lopsnok posipsanns lorosopy. [lopsaok 3miam ymoB JloroBopy
ta Tapudis banky» JloroBopy 30-1eHHU CTPOK IS OBIIOMIJICHHS PO BHECEHHSI 3MiH Ta/4u AOMOBHEHB 10 [1yOmiuHOi
gactunu J{oroBopy, Tapudis banky He 3acTOCOBY€THCS Y BUITaKaX BHECEHHS 3MiH/IOTIOBHEHB, K1 MMOKPAIYIOTh YMOBH
oOcyroByBanHs KitieHTIB (pO3MINPIOIOTH MEPEiK MOCTYT, OaHKIBCHhKUX MPOMyKTiB banky Ta/ab6o 3menmytots Tapudu
Banky) abo cnpsiMoBaHi Ha BUKOHAHHS BUMOT 3aKOHOAABCTBA, 110 HA0YBAIOTh YHHHOCTI paHille, Hi>k BcTaHOBIeHui 30-
JCHHHUI CTPOK JUIS PO3MIIICHHS 3MIH Ta/dyu JONOBHeHb A0 IlyOmiunoi wactuam Jlorosopy, Tapudis banky Ha
Odimiftnomy caiiti banky, SKIIO iHIIIE He BU3HAYEHO Y TOBiOMIIeHH] baHKy.

10.4.4. KinienT npuiimae Ha cebe 000B’ 130K CaMOCTIHHO BiJICTE)KyBaTH HasBHICTh/BIJICYTHICTh MPOMO3UIlii baHky 111010
BHeceHHs1 3MiH a0 [lyOmiynoi wactuam JloroBopy Ta/abo mo TapudiB banky, mumsxoMm mepeBipkd HaaXOKEHb
noBigomiens y [lpioputetnuit Kanan komyHikarii, 3a3Hadenoro y 3asBi-aakeTi/y CucteMi iHTEepHET-0aHKIHTY, B TOMY
YHCIi 03HAHOMITIOBATHCS 3 iIH()OPMAITIEIO PO3MIIIIEHOIO B 3aTalIbHOJOCTYITHUX /ISl KIIIEHTIB MICIISIX B YCTaHOBaxX baHky,
a TaKOX IIUTAXOM BiaBigyBanHs OgiuiitHoro caiity banky He pinme Hix 1 pa3 Ha MicsIIb.

10.4.5. V pasi #esroau 3i 3minamu 1o IlyOmiunoi gactuam JloroBopy Ta/abo Tapudis banky, Kiient mae mpaBo
JOCTPOKOBO po3ipBatu JloroBip abo BiAMOBHUTHCH BiA OTpuMaHHS baHKIBCBKOiI TOCIYrHM 1O JaTH, 3 SKOI
3aCTOCOBYBaTUMYTBCS Taki 3MiHM, 0e3 CIUIaTH JOJATKOBOI KoMiciliHoi BuHaropoau baHky 3a #oro posipBaHHS,
MOMEPEITHhO TOTAacHBIIM BCIO 3aboproBaHicTh 3a JloroBopoM. B iHmioMy Bumamky Taki 3MiHM BBaKalOThCS
npuiHATAMYI/TIOroIKeHUMH KitieHTOM, SIKIO 70 1aTH, 3 SIKOi BOHU 3aCTOCOBYBaTUMYThCs, KitieHT He moBizomuts bank
po posipBaHHs J[oroBopy, IIISXOM MOAaHHS BiANOBIMHOI 3as8BU 10 baHKy mpo BigMOBY Bia oTpuMaHHS baHKiBChKOT
MOCIYTHY 1 BUKOHAHHS BCiX boprosux 3000B’s13aHb 3a JloroBopom.

10.5. Ilopsnok BHeceHHs 3MiH 10 InauBinyaasnoi yactunu Jorosopy.

10.5.1. {nst 3MiHM yMOB, Bu3HaYeHnX CTOpOHAMH y BiINIOBIHUX PO3ITAX 3 IHAUBIAyaTbHAMHA YMOBaMH 3asBU-aHKETH,
sKa € [HauBinyansHo0 YacTuHOIO JloroBopy, CTOPOHU YKIIaJatoTh 3a 3aTBEPAXKEHOI0 baHKOM (OpMOI0 HOBY pelaKiiiro
3asBH-aHKETH TPO 3MiHYy YMOB KOpHCTYBaHHS baHKiBCbKMMU mociyramMu abo iHIIMH JTOKYMEHT, 3a 3aTBEPIKCHOIO
BankoMm dhopmoro, y BUTTISAI BHECEHHS 3MiH Ta IOTIOBHEHb (IOJJATKOBHIA JIOTOBIp), SIKa/-Ui BBAXKAETHCS YKIAEHOI/-UM
CropoHamu 3a yMOBH Ti/fioro mignucanns Kiienrom ta bankom.

11. DOPC-MAXKOP

11.1. CropoHu 3BUIBHSIOTHCSA BiJi BIJOBIJAJIBHOCTI 3a YacTKOBE a00 MOBHE HEBMKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoM y pa3i HactaHHS Ta Aii oOCTaBMH HemepeOOopHOi cuin (Popc-Makop), IO 3HAXOASITHCS 110332 MEXaMHU
koHTpomo CropiH, Ta ski CTOPOHHM HE MOIJIM TiepeA0ayuTH ab0 SKMM HE MOTJIM 3amoO0irtd. Y I[bOMY KOHTEKCTI
00CTaBUHHM HenepeOOpHOI CHIM O3HAYalOTh: &) CTUXiliHEe JHXo (ToXexa, BUOYX, IOBiIHb, 3eMieTpyc), 0) BiiiHYy
(orosonieHy 41 HEOTOJIOLIEHY ), OKYIALlil0, TPOMaJITHCBbKY BiliHY, aKTH I'POMaJICbKOT HEIIOKOPH, IOBCTaHHS, IPUPO/IHI Ta
HEnpupoaHi KaracTpodu, aBapis, BUOYX, MOXKeka Ta iHIN HerependadeHi 1 HEeBiIBOPOTHI 0OCTaBUHHM, SKi € 1032
koHTposieM CTopiH; B) JIii, BAMOTH, MI>XXHAPOJIHI CaHKIIii a00 caHKIii YKpainu, a00 0OMeXeHHS, 0 TX BCTAHOBIIIOE IS
banky Ypsan Ykpainu a0o iHIII TpeTi CTOPOHH, Y TOMY YHCIIi BCTAHOBJICHI YPAI0M OOMEXEHHS Ha IOCTYII 0 PaxyHKiB,
1HO3eMHO1 BaJIFOTH 200 OaHKIBCHKOr0 3aKOHOIABCTBA 200 HOT0O TIyMa4YeHHS y TUX MEXKaX, Y IKHX BOHH MOXKYTb 3aBaJJUTH
Banky y BUKOHaHHi 10T0 000B'S3KiB.

11.2. CropoHa He 3BUJIBHIETHCSA BijJ BIANOBIIAJIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO OOCTAaBUHHU
HenepeOopHOi cuiM, Bu3HaveHi 1. 11.1. JloroBopy, HacTanu y nepiog NpocTpoveHHsI BUKOHAHHS OOProBUX 3000B's13aHb.
11.3. Cropona 3000B's13aHa ToBijoMHUTH 1HITY CTOPOHY NP0 HACTAaHHS JIii 00CTaBUH HerepeOopHoi cuiu (popc-Maxop),
3 HaJaHHAM MiATBEpKEHHS TOpProBO-MpOMHUCIOBOI majgaTh YKpaiHu (a00 YHOBHOBa)KEHOK HEH PEriOHaILHOMO
TOPTOBO-TIPOMHCIIOBOIO T1AJIATOI0).

11.4. ¥V pasi HactanHs oOcTaBuH, Bu3HaueHux 1. 11.1. JloroBopy, TepMiH BHKOHaHHS 3000B'A3aHb MOJOBXKYETHCS Ha
CTPOK il Takux 00CTaBHH, ajic He Oiblie K Ha 1 (0JIMH) MiCSAIIb.

11.5. fxmo oOctaBunu, Bu3HayeHi m. 11.1. [loroBopy, AisstumyTs moHax 1 (oxuH) micsus, KimieHT 3000B'13aHuit
npoTsroM 5 (1m’sitv) pobouux JHIB BiA 3aKiHUEHHs CTPOKY, BU3HaueHoro 1. 11.4. JloroBopy, moracutu 3a00proBaHicTb
3a JloroBopom.

11.6. CtopoHH TOMOBWIUCH, III0 TUCEMOBE TIOBiToMIIeHHST bankom KirieHTa mipo HacTaHHS 00CTaBHH HElepeOOpHOI CHITH
(popc-maxop) bank 3ailicHIOE IUIIXOM pO3MIlIEHHA BinnoBigHoi iHpopmauii Ha Odinilinomy caiiti banky B Mepexi
InTepHeT a00 OYb-SIKUM IHIITUM CIIOCOOOM, 3a3HadeHUM B po3aiin «Crnocodu komyHikaiii» Jlorosopy.

12. MIOPAJOK BUPILLIEHHS CIIOPIB

12.1. Crnopu Ta po30DXKHOCTI, 110 BUHHKAIOTH 3 JlOroBOpYy, MiISATalOTh BUPIMIEHHIO IIISIXOM ITIEpEroBopiB abo
JUCTYBaHHS. Y pa3i HEJOCATHEHHsI 3TOAM CIip NMEePeAAEThCs Ha PO3IIIAL O CyIOBHX OpPraHiB B HOPSIKY, BU3SHAYCHOMY
3aKOHOAABCTBOM.

12.2. TlpaBowm, sike peryiroe mei JIoroBip i 3aCTOCOBYETHCS JJIs1 HOTO TIyMAadeHHs, € TIPaBo Y KpaiHH.
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13. IHIII ITOJIOKEHHA 1I0I'OBOPY

13.1. loroBip po3MiIlieHO B 3araJbHOJOCTYITHUX JJIs KITIEHTIB MICIISIX B ycTaHOBaxX banky Ta Ha OdimiiiHoMy caiiti banky
3a EIEKTPOHHOI anapecoro: www.otpbank.com.ua. [Ipuennanns Kiienta mo mporo [HoroBopy (IlyOmiunoi uwacTwHM
JloroBopy) 34iHCHIOETbCS MIISIXOM yKiagaHHs Mk bankom Tta Kmienrom IHnuBimyansHoi wactunu [loroBopy (3asBu-
AHKCTH).

13.2. Yxnapenusam [loroBopy KiieHT rapanTye, mo oMy 3p0o3yMiJii i BiH IOTO/DKYETHCA 3 yciMa MOI0XKeHHIMHA J[oroBOpY,
[IpaBun ta Tapudis banky, 3 skMMHU BiH 03HaIOMHBCS Tepe] YKIageHHsIM JJoroBopy.

13.3.11e#t JoroBip ckianaerses 3 (€ HEBiJI'EMHOIO YacTHHOIO JloroBopy):

- [Iy6niunoi wactiam JloroBopy, sika po3MimieHa (onprmtogHera) Ha OdiniinoMy caiiTi banky Ta B 3araibHOIOCTYITHAX
JUTSL KITIEHTIB MICIISIX B ycTaHOBaxX baHky; Ta

- InguBinyansHOi yactunu Jorosopy, mo ykiaaeHa mixk bankom Ta Kiientom y ¢dopmi 3asBu-aHKeTH MPO HaJaHHS
6ankiBcrkux mocyr AT «OTIT BAHK»;

- [IpaBun HapaHHs MOCTYT AMCTaHLIHHOTO 00cayroByBanHs 3acobamu Cuctemu OTP Smart;

- [IpaBun HapaHHs MocayT AMCTaHLiHHOTO 00cayroByBanHs 3acobamu Cuctemu OTP BANK UA;

- Tapudis banky.

13.4. Micuem ykianeHHs ganoro JloroBopy € agpeca MiCIie3HaX0KeHHS baHKy.

13.5. [nsxom mixnucanHs 3asBu-aHkeTH KiTieHT migTBepaxye, o nepen ykiaaneHasm JloroBopy bank nagas Kiienty
B TIOBHOMY 00’eMi iH(popmamiro, 3a3Haueny cT. 30 3akony Ykpainu «lIpo mumatixai mocmyru», B 4. 2 cr. 12 3akoHy
VYxpainn «lIpo ¢hiHaHCOBI MOCTYTH Ta IEp)KaBHE PETyIIOBAaHHS PHHKIB (PiHAHCOBUX TOCIYT», B TOMY YHCII IIIIXOM
nHaganas Kiienty nocrymy 1o takoi ingopmanii Ha OdinitiHomy caiiti banky. [Ipumipauk Jorosopy, Tapudis banky,
IO JisUTH Ha JaTy yKJIaAeHHs 3asBu-aHKeTH, KilieHTOM OTprMaHO y AaTy yKiaaeHHs 3asBU-aHKETH.

13.6. 3mina na3Bu JoroBopy. CropoHm nomoBwimcs 1o 3MmiHy HaszBu JloroBopy. Hasea JloroBopy y mepion 3
26.06.2017p. no 18.01.2020 poky: Jlorosip mpo HajaHHS MOCIYT JUCTAHILIAHOTO 0OCIyroByBaHHS 3acobamu CucteMu
OTP SMART (my6miunuii); Hasea [Joroopy y mepiog 3 19.01.2020p. mo 22.11.2020p.: JoroBip mpo IUCTaHIIiiHE
obciyroByBanas 3acobamu Cuctemu OTP SMART Ta enextpoHHy B3aeMogiro (myOmiunuii); Haza [loroBopy y nepiox 3
23.11.2020p. mo temepimHiii dac: Jloroip mpo aucraHmiiiHe 00CIYroByBaHHSI Ta eJIEKTPOHHY B3a€EMOJIil0
(myOaiunmii). ¥Yci npasa ta 000B’s13KH, 1110 Oy HaO0yTi CTOpoHaMH i 4ac ykiaaeHHs JloroBopy Ta mpoTsAroM 3MiH Ha3B
JloroBopy, MpOIOBKYIOTH JIiISITH Y BiAIIOBITHOCTI 10 YMOB Jito4oi penakiii JloroBopy 3 HOBOIO Ha3BOIO.
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JlomaTok Nel o
JoroBopy npo aucraHuiiine 00CJIyroByBaHHsI Ta eJIEKTPOHHY B3a€MOil0 (My01iYHOr0)

MPABWJIA HAJJAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMH OTP BANK UA

1. BU3HAYEHHS TEPMIHIB.

AxTHuBHI onepauii (Tpan3akuii) — onepaii B Cucremi OTP BANK UA, 1o moB’s3aHi 31 3MiHOIO 0ajaHCy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTenTHikauis — npouenypa nepesipku BignosigHocti Jlorina Knienra (dinancoBoro Homepy MoOiTBHOTO Tenedony
Kiienra), #oro xemroanoro Cratu4Horo 3 piamoBigHukamu Ha cropoHi cepeepa OTP BANK UA. Aprentudikaris
Knienrta npoBoauTtbcst bBaHkoM 111 BCTAaHOBJICHHS HOTO HAJISKHOCTI 1O KOHKPETHOT'O KITI€HTA Ta Oro 00IiKOBOTO 3amuicy
3 MeTow mojanbumioro Hagauus upomy Kmienty moctymy ao Cucremn OTP BANK UA. Aprentudikamis Moxe
3IiHCHIOBATUCH 3 BukopucTtanusm SMS/PUSH-mosigommeHus.

ABTopu3anisa IliaTi:kHoI0 cucTeMOI0 — TIpOTIeIypa OTPUMAHHS TO3BOJTy Ha TPOBEACHHS Omeparlii i3 3aCTOCYyBaHHSAM
[TnatixxHoi KapTKH.

ArperaTop — KOMIaHis, [0 MPAIO€ Ha pUHKY MOOUTPHHUX Ta CEPBICHUX IIATEXKIB, a TAKOK Ma€ YKJIAACHI TOTOBOPHU 3
OKPEMHMH TIPOBaiepaMH IMOCIYT Ta 3 omepaTropamu 3B s3Ky (Hagam — Kommasii-ipoBaiizepn) 3 MeTo0 opraHizarii
LEHTPali30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-mpoBaiinepiB ix KIi€HTaMH.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbKuii 1eHb — 9acTHHA pOO0OYOTO JAHS, MPOTATOM sIKO1 baHK BIAKpUTHIL A1 00CTyTrOBYBaHHS KITI€HTIB 3 TIOHE1IIKA
MO IT’SATHUITIO, 32 BUKIIOYEHHSM BUXIIHUX Ta CBATKOBUX [HIB, KpiM BHUMNAJKIB IEPEHECEHHsS POOOYMX IHIB HA iHIII
JIH1/BUX1AHI THI.

BankiBcbka mociryra - Bci Ta/abo Oyap-aKa 3 mociyr/nivt banky, sika 3amoBineHa Kiientom ta Hagaetscest baakom KirienTy
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIITOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30608’ a3anna — 30008’ s13anHs1 Kiienra nepen bankom mono crmatn banky BUHAropoiu 3a BUKOPUCTAHHS
Cuctemu OTP BANK UA, a takox Oynb-sIKHX 1HIINX miatexis nepeadauennx Tapudamu.

I'enepanbHmii 70roBip Mpo HaAaHHA iHBeCTHHIHUX MOCJIYTr — JOTOBIp Ha MiACTaBi AKOro baHK, sk iHBeCTHIiiTHA
¢ipMa, Hamae IHBECTHUIIIMHI TOCIYrd Ta/ab0 3IMCHIOE [ii 4YM HaJaHHS TIOCIYT, IOB'SI3aHUX 3 BIANOBIIHUMH
1HBECTUI[IHHAMH TOCTYraMy Ta HAJIA€ 1HII MOCIYTH, HOTOBIp ykianeHuid Mixk bankom Ta Kmienrtom (y ToMy umcii 3a
nmopydeHHsM KiienTa), posminiennii Ha OdimiitHoMy caiiti basky.

JoBipena oco6a KiienTa — npencraBauk KirienTa 3a 1oBipeHICTIO.

JosinkoBuii nentp (ALY) — e migpo3ain, SAKuii 3ailicHIOE iHPOpMAaIiifHy TIITPUMKY KITi€HTiB baHKy Ta Mpogax OKpeMHux
OanKiBCchKUX MpoaykTiB. KonTakTHi Tenedonu [ 3a3naueni na OdinifiHoMmy caiiti baHky.

HoroBip — JloroBip mpo aucTaHIliiiHe 0OOCIYyroBYBaHHS Ta EJIEKTPOHHY B3a€MOJi0 (MyOmiuHUil), pO3MIIIEHUH Ha
Ooinirinomy caiiti banky. [lorosip Mixk bankoM Ta KitieHTOM yKIIaaeThes IIISIXOM IMiIMTUCAHHS 3asBU-aHKETH.
JoroBip 0aHKiBCHbKOro paxyHKy — IyOiuyHHN JOTOBIp, Ha mijicTaBi sikoro bank BigkpuBae Ha iM’st KiieHTa Oyab-sikuit
paxyHOK, ykinaaeHuit Mk bankom ta Knientom (y Tomy uuncii 3a nopyueHssm Kiienra), posmimenuit Ha OdiniiiHomy
caiiti banky.

Jorosip npo Bugayy KapTKH — MyOJIIYHHIN JIOTOBIp HA IMiJICTaBi IKOTO baHK BiIKpUBA€ MOTOYHUH (KapTKOBHIA) paXyHOK
Kiienty ta Hamae iHmmn mociyrw, ykinaaeHud mik bankom Ta Kiientom (y Tomy umcmi 3a mopydeHHsM KitieHTa),
po3mimienunit Ha OdiniiHoMYy caiiti baHKy.

JoroBip nmpo 00cIyroByBaHHsi paxXyHKy y HiHHHX Mamepax - JOTOBIp Ha TMiJCTaBi SKOro baHK, sIK Jeno3urTapHa
yCTaHOBa, BigkpuBae KinieHTy paxyHOK B IIHHUX Iarepax, Bee OOiK I[IHHUX MarepiB Ta HaJla€ 1HII MOCIIYTH, JOTOBIp
ykinagenuii Mix bankom ta Kiienrom (y Tomy uucii 3a gopyuernsaMm Kiienra), po3mimennit Ha OdiniiiHomy caiiTi baHky.
Jopyuenns Kaienta — noipenicts Bit KiieHra Ha baHK y mpocTiii mUcEMOBIH (opMmi, sika IMIIEMEHTOBaHa y 3asiBi-
aHKeTi, 3 MepeTikoM MOBHOBaKEHb, BU3HaUeHHX y JloroBopi po3ainom «9. JOPYUEHHSA (AOBIPEHICTD) KIIIEHTA»,
abo opopmiieHa OKPEMHUM JOKYMEHTOM.

Junamiuynmii mapoJib — 6-3Ha4Ha nociigoBHICTE UG, 110 oTpuMaHa yepe3 SMS/PUSH-noBinomneHHS.

Mpoctuii Enexrponnnii [Minnuc Knienra (IIpoctuii EIT Knienta) - BBenenns Kimiearom JluHaMivHOTO Maposito Ta/abo
BBeZicHHs KIieHTOM MOCHiIOBHOCTI CHUMBONIB/ABTEHTH(IKALIHHUX JaHUX, SKi HamnpaBuseTbcs bankom SMS-
noBiomieHHsM Ha DinaHcoBHI HOMEp MOOiTEHOTO Tenedony KiienTta, mo npupiBHIOETHCS 10 BIACHOPYYHOT'O MiJIHCY
Kmienta. Ipoctuii EIl Kiienra noxarorbest KitieHTOM Ta OJHO3HAYHO JIOTIYHO MOB'S3YIOTHCSA 3 THMH CICKTPOHHUMHU
JMaHUMH, SKi mignucyroThes KitienToM Ta npusHaveHi 4 inentudikamnii Kiienra.

Ynockonanenuii Enexrponnmii Ilinnuc Bbanky (Yaockonaienuii EII Banky) — mignuc banky, oTpumaHuil 3a
pe3yIbTaTOM KpUNTOrpadivHOro MepeTBOPEHHS eEeKTPOHHUX JIAaHHX, 110 MAUCYI0Thes. Y nockoHanenuii EI1 banky nae
3MOT'Y MiATBEPIAUTH LITICHICTD MiANMUCAHUX €JICKTPOHHMX JaHuX 3 00Ky banky. Y nockonanenuit EI1 banky HakiagaeTbcs
3a JJOIOMOT'OI0 OCOOMCTOTO KJII04a Ta MEPEBIPSAETHCS 3a JOMOMOTOI0 BIIKPUTOTO KIIFOYA.

3aKoHOJABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

3asBa-ankera — 3asBa-aHkeTa npo HajaHHs O0ankiBchbkux nocnyr AT «OTIT BAHK» Ta/a6o 3asBa-ankera npo HagaHHS
6ankiBcbkux nociyr AT «OTIT BAHK» (3mina ymoB kopuctyBanHs baHkiBCbKHMU nociyramu), Ta/a0o siki 3asiBa-aHKeTa
po BiAMOBY Bij oTpuMaHHs baHKiBCBbKOT OCIYTH, SIKi € HEBiJl'€MHOIO yacTHHOIO JloroBopy, Ha miacrasi sikoi bank Hagae
Knienty bankiBcbki nocnyru / npunuase HaganHs Kinienty baHkiBcbKoT MOCTyTH.
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InTepHer — BcecBiTHS iH(OpMAalliiiHAa CHCTEMa 3arajJbHOTO IOCTYIY, SKa JIOTIYHO 3B'13aHa TJI00AJbHUM aIpeCHUM
IIPOCTOPOM Ta 0a3yeTbcsi Ha IHTEpHET-NIPOTOKOJI1, BU3HAYEHOMY MIXKHAPOAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHT — OTpUMaHHs OaHKIBChKUX mocuyr nurixoM aoctymy Ao Cucremu OTP BANK UA 3a momomororo
BCECBITHBOI iH(pOpMaLiiiHOi cucTeMu [HTEpHET, MO0 3a0e3MeYyeThCsl MUIAXOM JOCTYIY 0 CHCTEMH yepe3 MOOIIbHUN
JOIaTOK;

KuaienT — ¢iznuna ocoba, mo ykiana J{orosip 3 bankowm.

KaprtkoBuii paxyHoK — MOTOYHUI (KapTKOBHIA) paXyHOK Y BiATIOBiAHIN BaJtOTi, IO MPU3HAYCHUHN IS KIIPUHTY BCIX
onepamiii Kmienra 3 IlnaTikHOIO KapTKOIO, a TaKOX IIPOBEIEHHS IHINMX OIepalii mnepeadadeHuX BiIITOBITHAM
JOTOBOPOM;

Kpenur — 30008B's13auHs banky HagaTu eBHy CyMy I'pOIIOBHX KOLITIB, SIKE HAJaHO B 0OMiH Ha 3000B'sI13aHHA OOPKHUKA
1010 TIOBEPHEHHS 3a00ProBaHOi CyMH, a TaK0XX Ha 3000B'I3aHHS HA CIUIATy MPOIICHTIB Ta IHIIHMX 300piB 3 TaKOi CyMHU.
Kpenut noxinserpest Ha CrIOKUBYMH (KpeauT, o HagaeThes: bankom KirieHTty (crioskuBadeBi) y TOTiBKOBIH Gopmi uu Ha
npundanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KpeIUT Ha KYMIBIO aBTO, HEPYXOMOCTI TOMIO MiJ
3acTaBy).

Jlorin — yHikansHU inenTHdikaTop Kimenra, mo Bimnosinae dinancoBoMmy HoMepy MobinsHOTO Tenedony Kiienra B
cucremax banky Ta Bu3HaueHwuii B 3asBi-aHKeTi. JIOTiH BHKOPUCTOBY€ETHCS P MPOXOIKEHHI Mpore1ypr ABTeHTHDIKaLIil.
HBY — HanionanbHuii 6aHk YKpaiHu.

Moo6inbauii nogatok OTP BANK UA — me nporpama ajisi MOOUIRHHX Tele(OHIB 3 omepamniiHor cuctemoro i0S /
Android, po3po6iiena cnienianbpo i kopuctyBanHs Cuctemoro OTP BANK UA 6e3 3acTocyBanHs BeO-Opaysepa.
Mob6inbHuii Texedon - (amapar), skuii BUKOpUCTOBYeThcs st SMS/PUSH-aBTeHTH(ikaliii, KiHIeBe 00JaTHaAHHS
KitienTa, sike BUKOpHCTOBY€EThCSI HUM Jutst oTpuManHs PUSH-moBijoMiIeHb Ta TeeKOMYHIKAIHHNK TOCTYT (B TOMY YHCITi
OTPUMAaHHS TEKCTOBHX TMOBIJOMJIEHB) 3riHO [IpaBri HagaHHA Ta OTPUMaHHS TEIEKOMYHIKaIlIHHUX TTOCTYT, 3aTBEPKEH]
[TocranoBoro KMV Ne 295 Big 11 xBitHst 2012p.

Omnepaniiinnii yac — yactuHa onepariliinoro aust banky a0o iHII0i ycraHoBH—wieHa [11aTiXKHOT CUCTEMH, TPOTATOM SKOT
MPUIMAaOTHCA TOKYMEHTH Ha TepeKas i TOKyMEHTH Ha BiAKIMKAaHHSA, [0 MaloTh OyTH 00poOIIeH], iepeani Ta BUKOHAH]
MM baHKOM MPOTATOM IBOTO K pobodoro mHsA. TpuBaNicTh ONEpamiifHOTO Yacy BCTAHOBIIOETHCS bankoM abo iHIION
YCTaHOBOK—WICHOM [11aTiXKHOT CHCTEMH CaMOCTIIHO Ta 3aKpIIUTIOETHCS B IX BHYTPILITHIX HOPMATHBHUX aKTaX.
Onmnepaniiinnii yac Cuctemun OTP BANK UA — ycranosiennii bankoM 9ac, IpOTSITroM sIKOTO MPUAMAIOTHCS 3aIATH
Kitienta momo po3nopspkeHHs TPOIIOBHMH KOIITaMH, IO MaroTh OyTu oOpoOiieHi, mepenani Ta BHKOHaHI baHkom
MPOTSTOM IBOTO K pobodoro aHs. OmepauiiHuii 4ac CUCTEMH MOKe OyTH 3MiHEHU BaHKOM B OJHOCTOPOHHBLOMY
MOPSAKY 3 nonepeHiM onoBimeHHsIM Kitienra na Odinirinomy caiiti banky a6o B Cuctemi OTP BANK UA monaiiMene
3a JIeHb 10 BCTyMy B Aito HoBoro OmnepariitHoro yacy cucremu OTP BANK UA. OnepaniiiHiii vac cucteMy BU3HAYCHUN
y Tapudax banky.

Odiniitanii caiit Banky - Odiniiinuii caiit banky B Mmepexi [nTepaer www.otpbank.com.ua.

IMacusHi onepauii (Tpan3akuii) — onepauii B Cucremi OTP BANK UA, mo He noB’si3aHi 31 3MiHOI0 Oanancy PaxyHky
(manmpuknan: noOynoBa BHIMCKH, Meperyisih 3aimumky PaxyHky, HaacunanHs —iHpopmaniiinoro SMS/PUSH-
MOBIIOMJICHHS).

InarixHa mocayra — Bei Aii, o moB’13aHi 3: popMyBaHHAM/31iHCHEHHSIM PaxyHKiB-(hakTyp/marexis Bia/mo Kommasnii-
npoBaiinepa; cnucaHHsM KomTiB 3 Paxynky Kiienta; mepepaxyBaHHAM KowTiB Ha TpaH3uTHuil paxyHOK baHky;
nepepaxyBaHHSM KOIITIB 3a pekBizutamMu KomnaHii-nmpopaiizepa; yTpuMaHHs KOMICIi, 1110 OB’ s3aHi 3 IUMH Ji5IMH.
InarixkHa kapTka (KapTka) — eJIeKTpOHHUH TUTATIXKHKIM 3aC10 y BUTJISI INTACTUKOBOT KApTKU (OCHOBHOT YH JI01aTKOBOT),
0 MICTHTB 00OB’S3KOB1 PEKBI3UTH, BU3HaUeHi [ImaTi>kHOIO cucTeMoto, sKi i1eHTudiKyoTh [InaTixkHy cucreMy, emiTeHTa
[Tnati>xHOT KapTKH, IEPIKATEIIS YU JOBIPEHY 0CO0Y JeprKaTeris.

IMnarixkHa cucTeMa — TUIaTKHA OpraHizallis, WICHH IJIATDKHOI CUCTEMHU Ta CYKYITHICTh BIJIHOCHH, 1[0 BUHUKAIOTh MIiXK
HUMH IpH NIPOBEICHHI Iepekasy KouTiB. [IpoBeneHHs nepekasy KowTiB € 000B'SI3K0BOI0 (PYHKIII€I0, 1110 Ma€ BUKOHYBATH
IUIaTDKHA CHCTEMA.

IMoTouHuii paxyHOK — MMOTOYHHMH PaxyHOK y BiJIIIOBIJHIA BaIOTi, IO BiKpuBaeThcss bankom KiieHTy Ha JOrOBipHIH
OCHOBI 7151 30epiraHHs KOLITIB Ta/4u 311HCHEHHS PO3paxyHKOBO-KaCOBUX OTIEPaLliii 3TiJHO YMOB Bi/AIIOBITHOTO IOTOBOPY
Ta BUMOT 3aKOHOAABCTBA.

IMpaBuaa — [lpaBuna HajgaHHs MOCTYT JUCTaHIiHOTO oOcimyroByBaHHs 3acobamu Cucremu OTP BANK UA, mo
CKJIaJIal0Th HEBi €éMHY 4acTUHY JloroBopy i € 000B’sI3k0BUMHU I BUKOHaHHs Kitientom. BaHk Moxe 3MiHIOBAaTH Ta
nonoHioBaTH [IpaBuina npo mo Kmient ingopmyerscs B mopsaky nependadenomy dorosopom/IIpaBunamu.

Paxynok (Paxynku) — Ilorounuii paxynok ta/abo KapTkoBuil paxyHok Ta/abo BxiagHuii (aeno3uTHHii) paxyHOK
Kuienra, Bigkputhii y banky.

PoGounii nenb — o3Havyae JieHb, B KUK KOMEpPILiiHI OaHKH Ta BaJOTHI pUHKM B KueBi Ta BignmoBigHMX (hiHAHCOBHX
LEHTpax KpaiH BaJIOT BIAKPUTI U MPOBEICHHA OTepaliil Ta mepepaxyBaHHs KOIITIB.

Cucrema OTP BANK UA (Cucrema/Cucrema InTepHeT-0aHKIHTY) — porpaMHoO-anapaTHuii KoMmiuieke banky s
HajanHs KiieHtam mociyr JHMCTaHIiHHOTO OOCIYroBYBaHHS (aBTEHTHQIKAIls, JOCTYN JO aKTHBHUX 1 MMAaCUBHHX
TpaH3aKLil 32 CBOIMH paxXyHKaMH Ta IPOJYKTaMH), a TAKOXK 1HILIHNX MOCIYT, epeadadeHux Jorosopom ta/un IlpaBunamu.
ITopsnox HananHst bankoM nociyr BuzHaueHuit JJorosopom ta [IpaBunamu.

CraTnyHMii mapoJyb — 4-3HaYHa MOCIIIOBHICTh NUQD, YHIKAIGHUN CTATHYHUI HAOIp CUMBOMIB (IIUQPH), O BiJOMHIA
tineku Knienty. Cratuunuii naposs HeoOXiJHUH AJIsl MPOXOIKEHHS NpoLeaypy ABTeHTU(IKaII1.
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Tapudm Bbauky — nepenik TapudiB Ha nociayru baHky, sKuil € HeBin eMHO yacTHHOIO Jlorosopy. Ilepenik moxke
3MIHIOBATHCS Ta JTOTOBHIOBATHUCS, PO 110 KITiEHT MOBiIOMIIIETHCS B MIOPSIKY, epeadaucHomy JJororopom/IIpaBunamu.
Tpau3uTHUi paxXyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJTIOIOTHCSI KOLITH, TPU3HAYEH] JJIs1 HACTYIHOTO MepepaxyBaHHs
1o Kommnaniif-ipoBaiiiepiB 3riJHO MOJEHHOTO PEECTPY ILIATEXKIB, III0 OTPUMYETHCS Bl KOMIaHii ArperaTopa.
®diHaHCcOBUIT HOMepP MOOLILHOTO Teaedony — HoMep MoOUTEHOTO Tenedony KirienTa, kit BHKOPHCTOBYETHCS B SIKOCTI
Jloriny o Bxoay B Cuctemy OTP BANK UA, nns SMS-asrenTrdikamnii Ta/abo 3 MeToro BUKopucTanHs ExekrponHoro
[lignucy, Ta/abo mnst otpumanHs SMS-moBimomnenp Bix banky, Ta/abo BignpaBnenHs Kiientom banky xomiB
MiATBEP/PKEHHS YH 1HIIOT TEKCTOBOI iH(OpMarIii, sika HeoOXiaHA ISl OTpUMaHHs/HagaHHA baHKiBChKUX MOCITYT 3a Oyab-
SIKUMH TOTOBOPAaMH, SIKi yKiIajaeHi Mixk CTopoHaMHu.

SMS-noBinomiaenns — (Short Message Service — ciryx0a KOPOTKHX TTOBIIOMJICHb ) — TEXHOJIOTIs1, SIKa JI03BOJISIE TPUAMATH
Ta TIepeaBaTi KOPOTKI TEKCTOBI MMOBIAOMIICHHS CTUTBHUKOBUM TenegoHoM y GSM-Mepexi.

SMS-aBTenTugikanis — HanpasiaeHHs bankom 3a jgomomororo TenedoHHOTO 3B’ 513Ky SMS-noBinomienns Kiienty Ha
BusHaueHmii B cucteMi OTP BANK UA ®inancoBuii HoMep MOOiTBHOTO TeneoHy, 0MHOPa30BUX MHAMIYHUX TapoIiB
y BUTJISA1 6-3HAYHHX MapoIiB a00 YHIKaJbHHUX TiNEpHOCHIaHb, 0 BUKOPUCTOBYIOTHCS KITi€eHTOM i yac MpoXoaKeHHS
npoteaypu ABTeHTH]IKaIi.

PUSH-noBinomyeHHs1 — TEXHOJIOTIS mepegadi KOPOTKUX TOBIZOMIIEHb BiJl cepBepiB MOOUIBLHHUX NOJATKIB HA MOOIIBHI
tenedonu 3 onepaniitHoro cucremoro i0S / Android.

PUSH-aBTenTudikanisi — Hanpasnenns bankom 3a mormomororo PUSH-noBinomienns Kiienty Ha MoOinbHUi Tenedon
3 BcTaHoBIeHUM MoOiipauM gomatkom OTP BANK UA ta mianucanum Kimientom Ha orpumants PUSH-moBigoMieHb,
OJIHOpa30BUX JIMHAMIYHHMX MapoJIiB, MO0 BUKOPHCTOBYIOThCA MoOinbHuM poxatkoM «OTP BANK UA» mig dac
npoxo pkeHHs Kirientom mpotieaypu ABTeHTH(IKAITI.

3acmepescennn: Buweskazani mepminu MOHCYMob GUKOPUCMOBYBAMUCH K 8 OOHUHI, MAK | 8 MHOJCUHI. Busnauenns
akmyanvhi uKI04HO 6 pamkax [Jooamky Ne2 oo [Joeoeopy npo oucmanyitine o6cnyzogyeanns 3acovamu Cucmem
Iumeprem-6ankiney ma enekmponHy 63aemo0ito (nyoOaiuH020).

2.3ATAJIBHI INIOJIOKEHHSA

2.1. 3 uxopucranasm Cuctemun OTP BANK UA bask 3000B’s3yeThcsi BUKOHYBAaTH AWCTaHIIfHE OOCIyTrOBYBaHHS
Paxynkie KitienTa, a Takox HaJjaBaTH iHIII TOCIyTH, iepeabaueHi JloroBopom ta/um [IpaBunamu.

2.2. 3 meroro Bukopuctanus Cucremu OTP BANK UA HeoOxigno ykiactu 3 bankom 3asBy-ankety/JloroBip (B Tomy
gucni [orosip, skuii Oyno yxmameHo mifn dac 3amoBieHHs mocayru OTPdirekt) Ta ycmimbo mpoiTH mpoueaypy
ABTeHTUdIKAII].

2.3. 38’5130k 3 Cucremoro OTP BANK UA 1inono60BHii, 32 BHHATKOM NEPioJliB TEXHIYHOTO 00ciyroByBaHHst CHCTEMH.

3. OCOBJIMBOCTI BUKOPUCTAHHS CUCTEMHU OTP BANK UA

3.1. Onepanii, mo Mo:KyTh 0yTH 3aiiicHeHi 3a tonomoror cuctemu OTP BANK UA

3.1.1. baHk BUKOHY€ HacTyIHi onepaiiii iHiifiopani Kiienrom 3a monomororo Cucremu OTP BANK UA:
» Ilepernsn neraneit KpeauTy

» Ilepernsn rpadiky morameHHs 3a KPeIUTOM

» Omneparlis morameHHs 3a00proBaHOCTI 32 KPEAUTOM

» Ilepernsn neraneii KapTKu

» Tlepernsn ictopil TpaH3aKIii

» Omneparis nepexa3y KOIITiB

» Onepallist HOTIOBHEHHS KaPTKU

» AkTHBaIis/0J0KyBaHHS KapTKU

» 3MiHa 1000BHUX JIMITIB 1O KapTIli

» Ileperisg 3aKpUTHX KPEANTIB

» 3wmina Crarnyaoro napoito uist Joctyny a0 Cucremu OTP BANK UA

» KymiBis/mpoiax/o0MiH iIHO3EMHOT BAJFOTH

» Kymnisns/npoaax/o0MiH 6aHKIBCHKHX METaIB (32 HASBHOCTI TEXHIYHOT MOKIMBOCTI baHKy)

» [lomaHHs 3aMOBIICHHSI MPO HAJIAHHs IHBECTHIIIMHOI MOCIYTH i3 3a3HAYCHHSM KOHKPETHHUX YMOB IIIOJI0O BUYMHEHHS
BiJITIOBITHOTO MTPABOYNHY

» IHmn onepaii 3 (hiHAHCOBUMM IHCTPYMEHTaMH, repeadadeHi ['eHepaabHUM TOTOBOPOM PO HaJaHHS 1HBECTUIIIHHUX
nociyr abo JIoroBopoM mpo 00CITyroBYBaHHS paxyHKY y IIIHHHAX Marnepax

» [lomaHHs po3MOPSHKEHb Ha IPOBEICHHS JICTTO3UTAPHUX OIEpPaIii

» BiaKpUTTS paxyHKy B I[IHHUX Ianepax

» Ileperisi craHy paxyHKY B HIHHHX Hanepax

» 3akpuTTs paxyHKY B I[IHHUX Harepax (3a HasiBHOCTI TEXHIYHOT MOMJIUBOCTI)

3.1.2. Tlpu poborti 3 Cucremoro OTP BANK UA KiieHT 3000B’s13aHMI 3allOBHIOBAaTH BC1 HEOOXiJHI PEKBi3UTH Y
BiJimoBigHOCTI 10 BUMOr JloroBopy Ta Bumor (3armutiB) Cucremu OTP BANK UA.

3.2. Mobinvuuii 0ooamox OTP BANK UA 0.1 meneghonis 3 onepauiitnoro cucmemoio iOS / Android
3.2.1. Joctyny no Cucremu OTP BANK UA depe3 MoOLIBHHUEI 101aTOK MOXIIMBUHN 32 JIOIIOMOT'0I0 CUCTEMH IHTEpHET.
3.2.2.  oparok moTpiOHO CKavyaTH 32 HACTYITHUM TiePIOCHIIaHHAM (APECOI0):

iI0S  Android
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https://apps.apple.com/us/app/otp-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82/id1537460130
https://play.google.com/store/apps/details?id=ua.otpbank.android

3.3.IToBinomJjieHHs

3.3.1. SMS-noBinomaenns

a) Ilocmyra nagcumanHs SMS-moBinomieHbp aoctymHa Oyab-skomy Kiienty na ®DiHaHcOBHIA HOMep MOOIIBHOTO
tenedoHy, IKUH BiH BKa3aB IpH ykiaganHi Jlorosopy y 3asBi-aHkeTi Ta sKuil miaTpumye cepBic SMS-TIOBiIOMIICHD.

0) bank Hagae MOKIHMBICTh OTpuMaHHs SMS-1oBigoMiIeHs Ha | DiHAHCOBHI HOMEP MOOLIBLHOIO TeIeOHY.

B) BuacHa nocraBka SMS-TIOBiIOMIICHE HE MOXe OyTH TapaHTOBaHAa baHKOM, OCKIIBKM BOHA 3aJICKUTh BiJ JEKITBKOX
YHHHUKIB, TAKUX SIK: Tpadik B Mepexi MOOIILHOTO 3B'SI3KY, MiCIIE3HAXOMKEHH MOOinbHOTO Tenedony Kiienta B Mexax
JOCSHKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHEHUI MoOinpHuN TenedoH Kiienra. bank He € omeparopoM MOOITBHOTO
3B'SI3KY, 1 TOMY HE MOJKE TapaHTyBaTH AOCTaBKY SMS-moBimomieHs. baHk qokagae BCix 3yCHITb IS CIIPUSTHHS ITBHIKOMY
yCyHEHHIO 3001B y po6oTi nociyru SMS-indopmyBaHHS.

KitienT Bu3Hae, mo Ha qocTaBKy SMS-TIOBIIOMIICHHS y OyIb-SIKU 9ac MOXKYTh HECHPHUATINBO BIUIMHYTH MPOOIEMH 3
Mepesker0 MOOLTBHOTO 3B'SI3KY, (hOpC-MaKOpHI OOCTaBHHM, BKIIOYAIOUN 0€3 OOMEKEHHS BTPyYaHHS B IUIOILY MOKPHTTS
Mepexi. bank He Hece BiAmoBimanpHOCTI Hepen KiieHToM 3a Oyab-SKy BTpary, MOLIKOKEHHS a00 BUTpaTH, TIOHECEH]
KnientoM mpsimo abo mob6iuHO, B pe3ynbTaTi OyAb-SKMX TPYAHOILIB, 10 BUHHUKIU Yy MpOBaiiiepa mocayr MOOLIEHOTO
3B"s13Ky Kimienra.

3.3.2. PUSH-noBinomaenns

a) Ilocnyra naacunanuss PUSH-noBigomnens noctynna Oyne-skomy Kiienty Ha MoOinsHMiA TenedoH 3 BCTaHOBICHUM
Mobinsaum gogatkom OTP BANK UA ta mignucanum Kiiearom Ha orpumanis PUSH-noBizomiieHs.

0) bank Hamae moxmBicTh oTpuManas PUSH-noBinomiiens Ha 1 Mo6GinpaMit Temedon Kiienta. [Ipu 3mini MoOiasHOTO
tenedony KimieHT Moxke mianucatu HoBuid MoOineHMid Tenedon Ha orpumands PUSH-noBinoMiieHs, Ipu boMY 1HIIMH
MOOiUTEHUH TenedoH Oyae aBTOMaTHYHO BiamucaHo Bif otpuManHs PUSH-moBigoMieHb.

B) BuacHa mocraBka PUSH-moBinoMnens He Moke OyTH rapaHnToBaHa baHKOM, OCKUTBKHM BOHA 3aJI€KUTH BiJl IEKITBKOX
YMHHUKIB, TaKUX SIK: HAsABHICTb Ta SIKiCTh [HTEpHETY, Miclle3HaXOJDKEHHS MOOiIbHOro Tenedony Kiienta B Mexkax
JIOCSKHOCTI, Y POYMIHTY, a TAKOX YW BBIMKHEHUH MOOUThHU Tenedon Kimienta. baHk He € BIaCHUKOM CEpBICY JOCTaBKU
PUSH-moBinomiens, i ToMy He Moxke TrapantyBaTu noctaBky PUSH-moBimomiens. bank mokmamae BCix 3ycwib s
CHPUSHHS IBHIKOMY YCYHEHHIO 3001B y po6oTi nociyru PUSH-nioBimomeHs.

Kunient Buznae, mo Ha noctaBky PUSH-moBinomiieHHst y Oyab-KUl Yac MOXKYTh HECHPHUSTIUBO BILIMHYTH MPOOIEMH 3
IaTepueToMm, Qopc-mMaxopHi oOctaBmHHA. baHk He Hece BimmoimampHOCTI mepen Kiientom 3a Oynb-sKy BTparty,
MOIIKOKEeHHS 200 BUTpaTH, MoHeceHi KitieHToMm npsiMo abo mo6idHo, B pe3ynbTaTi OyIb-IKUX TPYTHOIIIB, 10 BUHUKIIA
y BJIacHUKIB cepBiciB JoctaBku PUSH-oBioMIeHsb.

3.4.Oco0auBOCTi MPOBEEHHS IUIATEXKIB 10 HOMepPY MOOIILHOTO TeJieoHy

3.4.1. Knient mae moxauBicTs y cucteMi OTP BANK UA oOpartu ynro0ieHy kapTKy (TOOTO 3B’s3aTH BIACHHUA MOOLTEHUH
HOMep TeneoHy Ta BIaCHUN HOMEp KapTKH) JIJIs OTPHMAaHHS IepeKa3iB KOIITIB 3 KApTOK KJIi€HTiB baHKy 3a MOOLTEHIM
Homepom tenedony y cuctemi OTP BANK UA.

3.4.2. Kiient mae moxiuBicTh y cucteMi OTP BANK UA nonatu ymo0iieHy KapTKy J0 TII00aIbHOTO MOMIYKY (TOOTO
JOJIaTH KapTKy 110 Visa Alias) nist oTpuMaHHs iepeKasiB KOIITIB 3 KAPTOK KIIIE€HTIB iHIIMX 0aHKIB 32 MOOIJTHbHIM HOMEPOM
tenedony y cuctemi OTP BANK UA Ta iHmmx cucreMax 0aHKIBCHKOTO 00CITyTOBYBaHHS.

3.4.3. JIng 3pailicHeHHs mepeka3y KOIITiB Ha KapTku kiieHTiB banky y cucremi OTP BANK UA, siki oOpanu yirobiaeny
KapTKy (TOOTO 3B’ 51321 BJIaCHUH MOOUITEHUI HOMED TeleOHY Ta BIaCHUI HOMEp KapTKH ), TOCTATHHO BKa3aTH MOOTHHHN
HOMeEp TeliehOHY OTpUMYyBaya.

3.4.4. JIng 3pilicHeHHs mepeka3y KOUITiB Ha KapTKH KiieHTiB BaHky, siki qojanu ymoOieHy KapTKy J0 TIo0aibHOTO
notryky (To0To moaanu kapTky 1o Visa Alias), 1oCTaTHRO BKa3aTH MOOUTEHUI HOMeD Tele()OHYy OTpUMYyBaya.

3.4.5. Kiient mae moxmmsicte y cuctemi OTP BANK UA Bunanutu ynrobineHy kapTky (TOOTO BifB’SI3aTH BIIaCHUH
MOOLUTBLHUI HOMED TenedOHY BiJl BIACHOIO HOMEPY KapTKH) Ta/a00 BUIAIUTH YIHOOJIEHY KapTKy 3 TJI00aJIbHOTO MOIIYKY
(ToOTO BumanuTH KapTKy 3 Visa Alias).

3.5. IIpoBeneHHs IHBECTHLIIITHUX TA JEMO3UTAPHUX ONePALiH

3.5.1. CTOpoHH JAOMOBWIIHMCS, III0 YMOBHM HaJiaHHS IHBECTHI[IHHHX IOCIYT Ta MPOBEICHHS IHBECTUI[IMHHX OIepaIii
nependadeHi ['eHepaJbHHM A0rOBOpPOM MNP0 HAJaHHS IHBECTHIIIHHUX MOCJAYr, ykiageHoro Mixk CTopoHamu, Ha
nigcrasi sikoro KimieHT oTpuMye iHBecTHLIHHI ociyrH 3a gonoMoroto Cuctemu OTP BANK UA.

3.5.2. CTOopoHM JOMOBMJIMCS, L0 YMOBHM HaJaHHS JACMO3MTAPHUX IOCIYr Ta MPOBEACHHS ACMNO3UTApHUX OIeparii
nepeaoadeHi /[oroBopomM npo 06CayroByBaHHsl paxXyHKY y IIHHUX manepax, ykiajaeHoro Mixk CTopoHaMHu, Ha ITiCTaBl
sxoro Kiient BigkpuBaB y baHky paxyHOK B IIIHHUX Harepax Ta OTpUMY€E JeTO3UTapHi MOCIyTHy 3a JornoMorow CuctemMu
OTP BANK UA.

3.5.3. Kitient, y pasi 3aiiCHEHHSI IHBECTHIIIMHUX Ta/a00 Jneno3uTapHux omepariid 3acobamu Cructemu OTP BANK UA,
3aITOBHIOE BiJINIOBIHI JIOKYyMEHTH Y €IEKTPOHHOMY BHIIISII. JIesKi pEKBI3UTH TAKHX JOKYMEHTIB MOXKYTh 3aIIOBHIOBATHCS
aBToMatnyHo Cucremoro OTP BANK UA, sxki KiieHT nepeBipsie caMOCTIHHO mepea THM, SIK MiATBEPAUTH €JIEKTPOHHI
nmokymentd B Cucremi OTP BANK UA.

3.5.4. Bank 37iiicHIOE 1HBECTHINIMHI Ta/ab0 aeno3utapHi omnepairii 3acobamu Cucremu OTP BANK UA 3a HasBHOCTI y
Banky TexHIYHOI MOMJIMBOCTI Ha 3IIMCHEHHS TAaKHX OIepalii Ta i3 ypaxyBaHHSIM OCOOJMBOCTEH BH3HAYCHHMH
I'eHepajJbLHUM 10r0BOPOM MPO HAJAAHHS IHBECTHUIHHUX MOCIYT Ta/a6o JloroBopoM npo 00CJIyroByBaHHs PaXyHKY
y WiIHHUX NManepax.

3.6. Onepaitii 3 iHO3eMHOI0 BaJIOTOI0 TAa 0AHKIBCHKHMH MeTaJIaMH
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3.6.1. KimieHT MOXe KyIyBaTH, IpO/JaBaTH Ta OOMIHIOBATH 1HO3EMHY BalltOTY/0aHKIBChKI METalH (3a YMOBH TEXHIYHOI
MOJKJIMBOCTI BaHKy) BIJMOBIZHO J0 MOPSAKY Ta yMoB mepemdaucHux JoroBopom, Tapudamm Bbanky Ta 3rigHO 13
3aKOHOJABCTBOM.

3.6.2. [lns kymiBIi/mpoaaxy/o0MiHy iHO3eMHOI BaltOTH/O0aHKIBCbKMX MeTalliB baHk, Ha mifcTaBi MONEpEeaHbO HAJAHOTO
Kiiearom y 3asBi-ankeTi Jopyuenns:t Kiienra, moBHOBakeHHS 3a SKkuM CTOPOHM BH3HAYIIIN Y po3iii «9. JlopydeHHS
(moBipenicts) Kiienray [loroBopy, Bukonye 3acobamu Cucremu OTP BANK UA kymiBiro/mpoaak/0o0MiH iHO3€MHOI
BaJTIOTH/0aHKIBCHKMX METANIB BiAMOBiAHO a0 BkazaHoi Kiientom y Cuctremi OTP BANK UA Bumy omeparmii Ta i3
BKa3aHMMH KIli€HTOM THIamMH BaaioT/0aHKIBCBKMX MeTaiiB. Po3mip koMmiciiiHOi BHHaropoam baHka BH3HAYAETHCS
Tapudamu banky.

3.6.3. lopyuenns KiieHTa BUKOHY€ETBCS 32 YMOBH (1) JOCTaTHBOTO 3JIMIIKY KOIITIB y BiAMOBIHIN BaIrOTi/0aHKIBCHKHX
METalliB Ha PaxyHKY, HEOOXigHoro s ii BukoHaHHA, (i) Hamamas Kientom banky B HanmexHid (opMmi MakeTy
JIOKyMEHTIB, IO BUMaraerhcsi JJoroBopoM Ta/ab0 3aKOHOAABCTBOM Ta (iil) AOTPHMAaHHS iHIIAX BUMOT, BCTAHOBJIECHUX
3akoHnogaBcTBoM. opydeHns Kiienta BUKOHYIOThCs: bBaHKOM BilMOBiTHO 0 BHYTPILIHIX JOKyMEHTIB baHKy Ta BEUMOT,
BCTaHOBJICHMX 3aKOHOAABCTBOM. baHk Mae mpaBo BigxwiuTd 3amuT KiieHta mono BukoHaHHS bankom JlopyueHHs
KitienTa Ta Ha mrceMoBe 3BepHEHHS KitieHTa HamaTH MOSCHEHHS MO0 IMiCTaB BIAXWICHHS Y IPOBEACHHI 3alIUTyBAHO1
Knientom omnepanii y Cuctemi OTP BANK UA.

3.6.4. 3 Bunmcku 3 [loTouHoro paxyHky abo 3 iHIIOTO MJIATIXHOTO AOKyMeHTa KiieHT oTpuMye iH(opMalito mpo cymy
KyIUIEHOI ab0 MpoaaHoi iHO3eMHOI BamtoTH/0aHKIBCHKUX METaliB (32 YMOBH TEXHIYHOI MOXIHBOCTI BaHKy), Cymy BCix
BUTpaT, sKy cmiatuB KieHT 3a NpoBelCHHS IMX OIepamid Ta, BUXOASYM 3 CyM CIHCAHUX/3apaxOBaHHUX
KOIITiB/0aHKIBCHKMX MeTaliB 3/Ha paxyHok KilieHTa, oTpumye iHdopMmalilo Mpo Kypc, 3a SKUM I1HO3EeMHA
BaJIt0Ta/0aHKIBCHKI MeTalu O0yJI0 OOMIHSIHO, KYIUIEHO a00 MPOJAHO.

4. CHUCTEMA BE3IIEKH ITPH POBOTI 3 CUCTEMOIO OTP BANK UA

4.1. 3 MeTO0 BUKOHAHHS BUMOT 3aKOHOJABCTBA 11010 (DYHKI[IOHYBaHHS €JIEKTPOHHUX TUIATDKHUX CHCTEM, IHIIHNX BUIIB
pPO3paxyHKIB 3a JOMOMOIOK CHCTEM JMCTAHI[IHHOTO OOCIYyrOBYBaHHS, 3 METOK BHUKIIOYCHHS MOXKIUBOCTI
HECaHKI[IOHOBAaHOTO JOCTymy a0 iHdopmamii KiieHta, a Takox mis 3amoOiraHHS MOXKIMBOCTI MPOTHIIPABHUX Ta
IaxpanchbKux il 3 00Ky TpeTix ocib, bank 000B’s13k0B0O BuMarae Bif KirieHTa mpoxo pkeHHs poueaypu ABTeHTrHdiKarii.
Astentudikanis KiieHta mpoBoIuThCs KOKHOTO pa3y nepexa HananusM Kimienty mocrymy no Cucremu OTP BANK UA.
4.2. 1ns mepmoro Bxoxy ao Cucremu OTP BANK UA Kiienty HeoOximHo Bkazatn DiHaHCOBUH HOMEp MOOUIEHOTO
TenedoHy, naty HapomkeHHs Ta Huramivauii mapons. Jlani Cucrema OTP BANK UA 3anpononye KiienTty BkazaTtu
Cratu4yHui Mapob, SIKUA Haami Oy/ie BUKOPUCTOBYBATHUCS TS BXOAY.

4.3. nsa npyroro ta noxanbiux BxoniB 10 Cucremu OTP BANK UA AsrenTudikaiii Oyae ckiagaTucs 3 nepeBipKku
dinarcoBoro HoMepy MoOiTbHOTO TenehoHy Ta CTaTHIHOTO MapOITIO.

4.4. Tlpouenypa ApreHTH(iKaIii BUKOHYETHCS HACTYITHUM NUITXOM. KilieHTYy HEOOXiTHO BBECTH Y BIATOBIIb HA 3aIUAT
Cucremu OTP BANK UA nasi 3riHO BKa3aHO1 TaOJIMLI:

Jlorin dinancoBuiit Homep MoOiIBHOTO Tenedony Kiienta

VHikaneHMIA cTaTnuHUi HaOip cumBodiB Kiienrta (udp), o Bimomuit Tineku KiieHTy

SJS;EEHHH IMpumitka. ¥V Bumaaky sukopuctanus ¢pyukiii TouchID/Fingerprint/FacelD (mst MoGinpHOTO
JIOJIATKY) TIOJIS 3aITOBHIOKOTHCS aBTOMATHUYHO anapaTHO-MPOrpaMHUMHU 3aC00aMHU TIPHUCTPOIO.

TuHaMidHm HOCJ‘Ii,Z.[OBHiCTL CHUMBOIIIB, 1110 OTPUMaHa aepes SMS/PUSH

Hapois [Tpumitka. BBogutscs npu nepmomy Bxoxi Knienra o Cuctemu OTP BANK UA ta/abo npu

MiATBEP/HKEHHI 1HIIMX KPUTHYHUX ONepamii

4.5. KiieHnT 3000B’s13aHuii:

4.5.1. He posroiouryBaty HiKOMY, B TOMY YHCJIi WieHaM BiacHoi poanHu, CTaTHYHUH Mapoib;

4.5.2. He 30epiratu 3anucannii CTaTHIHUI 1apOIIB,

4.5.3. Heraitno noBinomutu bank npo e, mo CTaTHUHUA Napoib cTaB BiIOMHI TpeTii 0co0i;

4.5.4. Hamararucs MakcuMalibHO 3MeHIINTH Bunaku Bukoprcrtanas Cucremu OTP BANK UA y rpomMajicbkux MicIisix;
4.5.5. TloBinomutn Heraitno bank mpo Bunanku, Bu3HaueHi y po3fain «DiHaHCOBHI HOMEP MOOIUTBHOTO TelnedoHY»
Horosopy.

4.5.6. He posronomryBatu TpetiM ocobam Oyib-sKy iHpOpMaIlito, o HoMy HajicuiaeTbess bankoM B pamkax Jlorosopy,
sika 3a3HaueHa B SMS-nosigomnennsx/PUSH-noBimomineHHsx Ha Bkasanuii Kirientom diHaHCOBUE HOMEpP MOO1IBHOTO
tenedony/MoOinbHUH TenedoH.

4.6. Kimient 30008 s13anuii BinMoButuch BiJ BukopuctanHs Cuctemu OTP BANK UA, sk1o y HbOro 3'SBUJIMCH CyMHIBU
010 HAJIGKHOTO BUKOHAHHS CBOIX 3000B’s13aHb nepenbdauenux Jloropopom ta/au [Ipasunamu.

4.7. Y Bunaaky, skmo Kiient 3a0ye cBiii CraTuyHuii naposib, M0 HEOOXIMHUH ISl MPOXOKCHHS IPOIECY
Aprentudikanii, oMy HeoOXimHO 3BepHyTHCS JloBinkoBoro nentpy Uu ckopucrarucs omuiero 3MiHH CTaTHYHOTO
napoio y Cuctemu OTP BANK UA.

4.8. Kuient no3eoJsie banky Bijgcuinatu SMS-T0BiIOMIIEHHS 110 KaHaJIaM MOO1JILHOTO 3B'S13Ky Ha BKa3aHUM B 3asiBi-aHKETI
dinancoBuii HomMep MoOinbHOro Tenedony Ta PUSH-noBigomnenHs Ha MoOinbHu#l TenedoH, mo OyB MHiIMUCAaHUH
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Kitiearom Ha orpumanas PUSH-moBigomiieHs. Bcro BiAMOBIZANTBHICTS 3a PO3TONIONIEHHS JaHUX TPETIM ocobam, 1Mo
BiIOYJI0CS BHACIIZOK HajacuianHs bankom SMS-noBimomiieHs Ha Bkazanui Kimentom ®iHaHCOBHI HOMEP MOOLIBHOIO
tenedony ta PUSH-noBinomnennss na MoOinsHuid TenedoH, mo OyB mignucanuii Kimientom Ha otpumanHs PUSH-
noBigomiens, KirieHt 6epe Ha cebe.

4.9. BaHk He Hece BiAIOBIIAIBHOCTI 332 3aTPUMKH IPH JOCTaBIi SMS-MOBIIOMIICHb BHACIIIIOK BUHUKHEHHS IpO0JIeM B
Mepekax MoOuTbHUX omeparopiB Ta PUSH-noBitomMiieHs BHACTIIOK BUHUKHEHHS pobieM B cepBicax Apple/Google. B
pa3i BUHUKHEHHs Takux npobiem baHk Joknanae MakCUMaIbHHUX 3yCHIIb JUIsl iX YCYHEHHSI.

5, KOMICII TA HOPSIJIOK iX CILIATH

5.1. Ilpu mpoBeneHHI omnepariiii, o moB’s13aHi 3 mepexazamu 3/Ha Paxynku, 3 KimieHTa CTATYEThCS KOMICIS 3T1THO HIFOUHX
Tapudis banky.

6. IHIIE

6.1. V BUmaaKy BUHUKHEHHS PO301XKHOCTEH Mix TojokeHHsMu JloroBopy Ta [paswi, nonoxkenHs [IpaBui miasraroTh
MPIOPUTETHOMY 3aCTOCYBAHHIO.

6.2. [TnarixHi iIHCTPYKILii/BUITUCKH, po3apyKoBaHi 3a nmoromoror cuctemMu OTP BANK UA, € 3aBaHTa)KEHUMU KOITiSIMU
BiJIMTOBITHUX JIOKYMEHTIB Ta HE € OpUTiHAJIAMHU.
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JomaTok Ne 2 no
JloroBopy npo auctaHuiiHe 00CJYTrOBYBAHHSA Ta eJIeKTPOHHY B3a€EMOJII0 (IMy01i9HOI0)

MPABWJIA HATAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMMHU OTP SMART

VYBara! bank y mporieci npunuHeHHS HaJaHHs [TOCITYTH TUCTaHIIMHOTO 06cayroByBaHH: 3acobamu Cructemu OTP Smart,
npo mo bank num nosinomienusaM iHpopmye Kimienta. KiieHT Mae mpaBo MpoaoBKyBaTH OTPUMYBATH MOcIyry baHky 3
JycTaHLiiHOrO 00cmyroByBaHHs BHUKOpHCTOBYIouM Cucremy Intepher-0ankinry OTP BANK UA B pamkax mporo x
HoroBopy. Yci mpaBa Ta 000B’s13ku 3a JloroBopom, mo Oymu HaOyTi Ctoporamu no nepexony Kimienrom Ha Cucremy
Inreprer-6ankinry OTP BANK UA, npomoBxyroTh IiITH y BiAMOBIAHOCTI 1O yMOB Hito4oi penakuii Jorosopy 6e3
yknajaeHHs: CTopoHaMu HOBOi 3asiBU-aHKETH.

1. BUBHAYEHHS TEPMIHIB.

AxkTuBHI onepauii (Tpan3akmii) — omepamii B Cucremi OTP Smart, mo moB’s3ani 31 3MiHOIO OajaHCy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTtenTndikaunis — npoueaypa mnepeBipku BiamoBigHocTi Jlorima Kiienra, i#oro xemoBaHoro CTaTU4HOrO Ta
BHPaxXyBaHOTO 110 aNTOpUTMY JIMHaMigHOTO TApOITIO 3 BiAMOBITHIKaMH Ha cTopoHi cepepa OTP Smart. ABTeHTH]IKATTISN
Kitienta npoBonuThcst baHKOM /17151 BCTAaHOBIIEHHS HOTO HAJIEKHOCTI 0 KOHKPETHOTO KITIEHTA Ta HOTO 00JIIKOBOTO 3aIHCy
3 METOIO MOJANBIIOT0 HajaHHA boMy Kiienty noctyny no Cucremun OTP Smart. ABTeHTH(iKaLis MOXKE 31IHCHIOBATUCE
JBOMA IIIIXaMU: 3 BUKopucTaHHIM [ eHepaTopa mapoiiB uu SMS/PUSH-1oBitoMIICHHS.

ApTtopm3anis IlnaTixkHoI0 cHCTeMOI0 — TIpOIIelypa OTPUMAaHHS JT03BOJIy Ha TPOBEACHHS OMepallii i3 3aCTOCyBaHHSAM
[TnatixxHOi KapTKH.

ArperaTop — KOMIIaHisi, IO MPAIIO€ HA PUHKY MOOIJTBHUX Ta CEPBICHHUX IUIATEXKIB, a TAKOXK Ma€ YKJIaJeHi JOTOBOPH 3
OKpEMHMH TIpOoBalifiepaMu MOCIYT Ta 3 omepaTopamu 3B’s3Ky (Hamani — KommaHii-poBaiinepr) 3 METO Oprasizarii
HEHTPaJli30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-poBaiinepiB iX KIi€HTaMH.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BaunkiBcbKHii 1eHb — 9aCTHHA POOOYOTO JTHS, IPOTATOM SIKOi baHK BiIKpUTHIA 7151 0OCITyTOBYBaHHS KITIEHTIB 3 TTOHE1IKA
[0 IT’SATHUITIO, 32 BUKIIOYCHHSM BUXIIHUX Ta CBATKOBUX JHIB, KPIM BHIIAJKiB IEPEHECEHHS POOOYMX JHIB Ha iHIII
JIH1/BUX1AHI THI.

BankiBcbka nmociyra - Bci Ta/abo Oyap-aka 3 mociyr/niit banky, sika 3amosnena Kiiearom ta Hamaetses bankom Kimienty
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIITOBITHO 10 YMOB 3aKOHOIABCTBA.

Boprosi 30008’ a3anHa — 3000B’s3anHs Kiienra nmepea bankoM mozo crutaté baHKy BHHAropoau 3a BUKOPHCTaHHS
Cuctemu OTP Smart, a Takox OyJb-IKHX IHIIMX IDIATEXIB epeadaueHux Tapudamu.

Bknagnuii (1emo3uTHUIl) paxyHOK — paxyHOK, Im0 BigkpuBaeThcsi bankom KitieHTy Ha noroBipHI OCHOBI ISt
30epiraHHs rPOMIOBUX KOIITIB, IO TepenaroThest KilieHToM B yrpaBiiHHS Ha BCTaHOBIICHHUH CTPOK a0o Oe3 3a3HauYeHHs
TaKOro CTPOKY IIiJi BH3HAUEHUH MPOLEHT (MOXia) 1 MiaIsararoTh NOBepHEHHIO KIlieHTy BIANOBIIHO 1O BHMOT
3akoHoaBcTBA Ta yMOB JloroBopy npo OaHKiBCHKMI BKIJIA.

I'enepatop mapouiB (Token) — I'eHeparop OIHOPAa30BUX, 3MIHHHX, HEMOBTOPIOBAHUX O-3HAYHHUX MAPOJIB, KUt
BuaaeThes Kimienty bankom ta BUKOpHCTOBYIOTECS KITieHTOM MTij] 4ac MpOXO/XKEeHHSI HUM Tponeaypy ABTeHTH(DIKAIIiT i/
Jac oTpUMaHHs goctyny Ao cucremu Cucremu OTP Smart Ta mix gac miaTBepLKeHHs TpaH3akmii. ['enepaTop maposnis
HagaeThes bankom Kitienty micns yknamganas [loroBopy, IpoBeIeHHS BiIMTOBITHOT OIJIaTH Ta 00JIIKY YHIKAIIEHOTO HOMEPY
poro TokeHy y OaHKIBCEKOMY ITPOTpaMHOMY 3a0e3MeueHHI BiJIIOBIIHO JI0 OOJIIKOBOTO 3aHCy KOHKPETHOTO KITIEHTA.
Josipena oco6a Kiienta — npencraBauk KiieHnTa 3a goBipeHicTio.

HoBigkosuii nentp (L) — e miapo3ain, skuii 3AiiiCHIOE iHPOpMaIiiHy MiATPUMKY KIi€HTIB baHKy Ta MpoAak OKPeMIX
OaHKiBChbKHX MpoaykTiB. KonrakrtHi Tenedonn /L 3a3naqyeni Ha Odiniiinomy caiiti banky.

HoroBip — JloroBip mpo aucraHiiiiHe OOCTYroBYBaHHS Ta €JIEKTPOHHY B3aeMojito (IMyOJivHuWil), po3MmillleHHH Ha
Odiniitnomy caiiti banky. lorosip mixk bankom Ta KitieHTOM yKiTagaeThCs MUIIXOM MiANKUCAaHHS 3asBU-AHKETH.
JoroBip npo 6ankiBchbKHii BKJIaI — TyOIIYHUN JOTOBIp PO PO3MIIIIeHHS 0aHKIBCHKOTO BKIIAIY, YKJIaeHi Mi>k bankoMm
ta Kinienrom (y Tomy uucii 3a gopydeHHsM Kitienta), posminiennii Ha OdiriiHomy caiiti baHky.

JoroBip 6aHKiBCbKOro paxyHKy — myOJIiYHHHN JIOTOBIp, Ha MifcTaBi sikoro baHk BinkpuBae Ha iM’st Kitienta Oyab-skuit
paxyHoOK, ykinaaeHuit Mixk bankom ta Knientom (y Tomy umcii 3a nopydeHssM Kiienra), posmimenuit Ha OdiniiHoMy
caiiti banky.

JoroBip npo Bugayy KapTKH — MyOJIIYHUH JTOTOBIp HA MiJCTaBi IKOTO baHK BiIKpHBA€ MOTOYHUH (KapTKOBHIA) paXyHOK
Krnienty ta Hamae iHmi mocnmyru, ykinageHud Mik bankom ta Kiientom (y Tomy umcmi 3a gopydeHHsMm Kitienra),
po3mimienuii Ha OdiniiHoMYy caiiti baHky.

Jopyuenns Kaienra — noipenicts Bin Kitienta Ha baHk y mpocTiii micbMOBIii (opMmi, sika IMITIEeMEHTOBaHa y 3asBi-
aHKeTi, 3 MepeJikoM MOBHOBa)KeHb, BU3HaYeHuX y orosopi posainom «AOPYUEHHSA KIJIIEHTA», abo odopmiena
OKpEMHM JOKYMEHTOM.

Junamiuauii mapoab — 6-3HayHa MNOCTIAOBHICTH LU(p, 10 3reHepoBaHa ['eHepaTopoM mapoJiiB 4YM 6-3HAYHA
MOCIiZ0BHICTh U(p, Mo orpuMana yepe3 SMS/PUSH-nosinomnenns. CTpok Aii 0OZHOTO MapoJito, M0 3reHepOBaHUi
I'enepaTopom napouniB cknagae 1 xpuinuny, a orpumanuii uepes SMS/PUSH-nosinomienns - 10 XBUIHH.

Mpoctuii Enexrponnnii [Minmue Kaienta (IIpoctuii EII Kiienta) - BBeaenns Kiienrom CTaTHdHOrO Mapoiro Ta
Junamiunoro napomo B Cucremi OTP Smart ta/a6o BBegeHHs KitieHTOM MOCTITOBHOCTI CUMBOJIiB/ ABTeHTH(DIKAI[IHHIX
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JaHWX, SKi HampaBiseTbess bankom SMS-noBimomieHHsM Ha dinancoBwii Homep MoOUTEHOTO Tenmedony Kiienta, mo
MIPUPIBHIOETHCA A0 BiacHopydHoro miamucy Kimienra. Ilpoctuii EII Kiienta momarotecs KimieHTOM Ta OXHO3HAYHO
JIOT14YHO TOB'SI3YIOTHCS 3 TUMH €JIEKTPOHHUMH JaHUMH, sIKi MiAnucytoThesl KilieHToM Ta mpusHaueHi ams igeHTudikarmii
Kuienra. [{ns mineit 3acBiA4eHHs CIIPaBXXHOCTI €JIEKTPOHHUX KOIMiH TOKYMEHTIB, siKi HagicnaHi banky Kiienrom, sikuit €
(dhizugHOI0 0Cc00010, pes3mmeHToM YKpaiawm, 3 Meroro BiampasieHHs SWIFT-mepeka3sy, CTOpOHH DOMOBHJIHCS, IO
CJICKTPOHHI KOITii TOKyMeHTIB, HaaicnaHi Kimientom banky 3a qomomororo Cucremu OTP Smart, € 3acBimuennmu [Ipoctum
Enexrponnnm Ilinnucom Kiienra, skmo Bonu Oynu Hagicnani banky mig yac cecii, sika aisiia micins BBeneHHs Kiientom
Jloriny Ta Cratudnoro maposro st Bxoxy B Cucremy Cucremu OTP Smart, mo BBaxkatumetsces [Ipoctum Enekrporanm
[Miagnucom Kiienra.

Ynockonanenuii Enexrponnuii Ilinnuc Bbanky (Yaockonanenumii EIl Banky) — mignuc banky, oTpumaHuil 3a
Pe3yIbTaTOM KPHITOTPadiqHOTo IEPETBOPEHHS ENEKTPOHHIX TaHUX, IO MiANHCyoThCs. Y nockoHaneHui EIl banky nae
3MOTY IiITBEPIUTH HUTICHICTH IMiIMUCAHUX €JIEKTPOHHNUX MaHNX 3 00Ky bauky. Y nockonanennii EIl banky HakimagaeTscs
3a JJOOMOT'OI0 OCOOMCTOTO KJII0Ua Ta MEePEBIPSETHCS 3a JOMIOMOTOI0 BIIKPUTOTO KIIFOYA.

3aKoHOJABCTBO — YUHHE 3aKOHOJIAaBCTBO Y KpaiHH.

3asBa-ankeTa — 3asgBa-aHkera npo HagaHHs OaHkiBcbkuX mocayr AT «OTII BAHK» ta/abo 3asBa-ankera mpo HajaHHS
6ankiBcbkux nocyr AT «OTIT BAHK» (3mina ymoB xopuctyBanHsi bBaHkiBcbkuME ocityramu), Ta/a0o siki 3asiBa-aHKeTa
PO BiAMOBY Bij oTpuManHs baHKiBChKOT IOCIIYTH, SIKi € HEBi €MHOIO YacTHHOIO JloroBopy, Ha MiJicTaBi sikoi bank Hanae
Kiienty bankiBcbki mociyru / npununsie Hagaunas KiieaTy baHKiBCBKOT MOCTYTH.

InTepHer — BcecBiTHS iH(pOpMaIliiiHa cHCTeMa 3arallbHOTO JOCTYITy, SKa JIOTIYHO 3B'Si3aHa TIIOOATBFHUM aIpeCHUM
MPOCTOpOM Ta 0a3yeTbesi Ha [HTEPHET-MPOTOKOI, BU3BHAYEHOMY MiXKHAPOJAHUMHE CTaHJapTaMu;

InTepHeT-0aHKIHr — OTpUMaHHS OaHKIBCHKMX MOCHYr mUIIxoMm mpoctymy ao Cuctemum OTP Smart 3a momomororo
BCecBiTHBOI iH(pOpMamiiHOi crucTeMu [HTepHET, 10 3a0e3MeUyeThCs MUIIXOM JOCTYITY IO CHCTEMH depe3 BeO-Opaysep Ta
MOOITEHMH T10IaTOK;

Kuaienr — ¢iznuna ocoba, mo yknana Jorosip 3 bankowm.

KapTkoBuii paxyHoKk — MOTOYHMI (KapTKOBHIA) PaxyHOK Yy BiIIOBINHIN BANIOTI, IO MPU3HAYEHUH IS KIIIPUHTY BCIX
omepariii Kmienra 3 IlmaTikHOIO KapTKOIO, a TaKOoXX IPOBEACHHsS IHIIUX ONepariii mepeadadeHruX BiAIMOBIIHUM
JIOTOBOPOM;

Konsepciiini onepauii — 0e3rotiBkoBi omnepailii Ha Mi>kOaHKIBCbKOMY BalllOTHOMY PHUHKY YKpaiHu, siki KimieHT Moxke
mpoBoauTth 3a llorounumu paxyHkamu 3 BukopucTanHsaM Cucrtemu OTP Smart y BimmoBigHOCTI 10 3aKOHOMABCTBA,
30kpema: (1) kouBepTarlist (00MiH) o/iHIET IHO3EMHOI BAIOTH/0aHKIBCHKMX METAIB Ha 1HITY 1HO3EeMHY BaJIIOTY/0aHKiIBChKI
MeTany; (2) mpoaax iHO3eMHOI BamoTH/0aHKIBCBKUX METaliB 3a IpuBHi; (3) KymiBJIsS iHO3eMHOI BaJIIOTH/OaHKIBCHKHX
METAJIiB 3a TPUBHI.

Komnanisi-npoBaiinep — ropuanyna ocoba, 10 Mae yKIaaeHi A0roBopu oOcIyroByBaHHs 3 Arperatopom. Kommanis-
MpoBaii/iep BCTyNae y npaBoBifHOocHHY 3 KITieHTOM 3 TMTaHb MPOaXy TOBapiB, HAJJAHHS TIOCIYT Y4 BUKOHAHHS POOIT Ta
OTpPUMAaHHS IUIATH 32 HaJlaHi MOCIYTH, MPOAaHi TOBAapH YU BUKOHaHI POOOTH.

Kpenur — 30008B's13auHs1 banky HagaTy neBHy CyMy I'pOLIOBHX KOLITIB, SIK€ HaJlaHO B 0OMiH Ha 3000B's13aHHS OOp>KHHKA
010 MTOBEPHEHHS 3a00ProBaHOi CYMH, a TAKOXX Ha 3000B'SI3aHHS Ha CIUIATy MPOIICHTIB Ta iHIINX 300piB 3 TaKOi CyMH.
Kpenut nopinserbest Ha CIIOKUBYME (KpeauT, 10 HagaeThesi bankom KiieHTy (crosknBadeBi) y TOTiBKOBIN (hopMi i Ha
npuabanHs ToBapis 6e3 3acrtaBu — Cash-, POS-kpenur) ta 3acTaBHuil (KpeauT Ha KYIiBJIIO aBTO, HEPYXOMOCTI TOILO TTi/
3acTaBy).

Jlorin — ynikanpHui ineHTudikatop KiienTa, mo aBromatuuHo mpucBoroeTbesi Cuctemoro OTP Smart koxxHomy
JHoroBopy. Jlorin BUKOPUCTOBYETHCS TPU IPOXOKEHHI Mpotieypy ABTeHTHdIKAITIT.

HBY — HanionanbHuii 6aHk YKpaiHu.

Mobiabnuii nogatok OTP Smart — e nporpama s MoOiTBHUX TeneoHiB 3 onepamniiiHoo cuctemoro i0S / Android,
po3pobuieHa cnenianbHo i KopuctyBaHHs Cucremoro OTP Smart Ge3 3acrocyBanHs BeO-Opaysepa.

MobiabHuii Tesedon - (anmapat), sikuil BUKopucToByeTbea st SMS/PUSH-aBrenTudikawii, KiHIeBe 00JagHAHHS
KitienTa, sike BAKOPUCTOBYEThCS HUM Jyist oTpuManHs PUSH-oBITOMIICHD Ta TEIEKOMYHIKAIMHUX TOCTYT (B TOMY YHCII
OTpPUMaHHS TEKCTOBHX ITOBiIOMJICHB) 3rigHO [IpaBui HagaHHs Ta OTpUMaHHS TeJIEKOMYHIKaliHHUX MTOCTYT, 3aTBEPAXKEH1
[TocranoBoro KMV Ne 295 Big 11 xBitHs 2012p.

Onepaniiinuii yac — yactuHa onepaiiiiinoro aus banky a0o iHI10i ycTaHOBU—uieHa [11aTiHOT CUCTeMH, MPOTATOM SIKOT
MPUAMAIOTBCS JOKYMEHTH Ha TiepeKa3 1 JOKyMEHTH Ha BiKIIMKaHHS, [II0 MaloTh OyTH 00poOIIeHi, epe/iani Ta BUKOHAHI
uuM baHkoM mpoTsroM 1mporo x po6oyoro nHS. TpuBasicTh ONepauUiiHOrO Yacy BCTaHOBIIOETHCS bankom abo iHImION0
YCTaHOBOIO—4IeHOM [1aTiHO1 cHCTEeMH CaMOCTIHHO Ta 3aKPIIIIOETHCS B iX BHYTPIIIHIX HOPMAaTHUBHUX aKTax.
Onepauiiinnii yac cucremun OTP Smart — ycranosienuit bankom yac, IpoTsATOM SIKOTO MpUMaroThCs 3anuTH Kitienta
LI00 PO3NOPSHKEHHS IPOILIOBUMH KOILITAMH, 1110 MatOTh OyTH 00pobeHi, nepeaaHi Ta BUKOHaHi BaHKOM mpoTsIrom nporo
X pobodyoro nHs. OnepaniiHuil yac cucreMu Moke OyTH 3MiHeHHH BaHKOM B 0THOCTOPOHHBOMY MOPSIZIKY 3 MONEPEIHIM
omnoginieHasM Kiienta Ha Odinifinomy caiiti banky a6o B Cuctemi OTP Smart mjonalimeHiiie 3a ieHb 10 BCTYITY B [0
HoBoro OnepaniitHoro yacy cucremu OTP Smart. Oneparriiiniii yac cuctemu Bu3Hadenuil y Tapudax banky.
Odiniitanii caiit Banky - Odiuiitauii caiit banky B mepexi [nTepaer www.otpbank.com.ua.

IacuBHi onepauii (Tpan3akuii) — onepariii B Cuctemi OTP Smart, mo He moB’s3ani 31 3MiHOIO OanaHcy PaxyHky.
Hanpukinaj: noOymoBa BUIMCKH, Ieperiis| 3anuniky PaxyHky, Hancunanus ingopmaniinoro SMS/PUSH-noBitoMeHHsI.
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IlaarizkHa mocayra — Bei Aii, 110 1o’ s3aHi 3: popMyBaHHAM/3aiHCHEHHIM PaxyHKiB-hakTyp/miarexis Bia/no Kommanii-
mpoBaiifepa; cnumcanHsM KomTiB 3 Paxynky KitieHTta; mepepaxyBaHHSAM KOMTIB Ha TpaH3uTHHA paxyHOK baHKy;
nepepaxyBaHHAM KOIUTIB 3a pekBizutamu Komnanii-npoBaiiaepa; yTpuMaHHs KOMICii, 110 OB’ s3aHi 3 LIUMH JisIMH.
Mnarizkna kapTka (KapTka) — eeKTpOHHMHN IUIATIKHUM 3aC10 Y BUTIISAL ITACTUKOBOT KapTKX (OCHOBHOI UM JOJATKOBO1),
1[0 MICTHTh 000B’3KOB1 PEKBI3UTH, BU3Ha4YeHI [11aTiKHOIO CHCTEMOIO, sIKi i1eHTH(DIKYI0Th [11aThkHY cCHCTEMy, eMiTeHTa
[InatixxHoi KapTKH, AEpKaTelsl UM JOBipeHy 0co0y JepiKaTens.

InaTizkna cucTemMa — MIaTiKHA OpraHi3amis, WICHH MJIaTIHKHOT CUCTEMH Ta CYKYITHICTb BiIHOCHH, 1[0 BHHUKAIOTh MiX
HUMHU TIpH TIPOBEICHHI MepeKa3y KomTiB. [[poBeneHHs mepexasy KOIMTiB € 000B'I3KOBOIO (DYHKITIETO, III0 Ma€ BUKOHYBaTH
IUTaTDKHA CUCTEMA.

IMoTouHuii paxyHoOK — MOTOYHHI PaxyHOK y BiAIOBiAHINA BalOTi, UI0 BiakpuBaeThecsi bankom Kiienty Ha moroipHii
OCHOBI /17151 30epiranHs KOIITIB Ta/91 3AIMCHEHHS pO3PaxyHKOBO-KACOBUX OTepaIliil 3riJTHO yMOB BiATIOBITHOTO TOTOBOPY
Ta BUMOT 3aKOHOZABCTBA.

MpaBuaa — [paBuia HagaHHs NOCIYT AMCTaHLiHHOTO 00cIyroByBaHHs 3acobamu Cucremun OTP Smart, mo ckiagarots
HeBix eMHy dacTuHy JoroBopy i € 000B’s13k0BUMH 17151 BUKOHaHHS KimienToMm. baHk Moke 3MiHIOBAaTH Ta JAOMOBHIOBATH
[Ipasuna npo mo Kiient indhopmyerbes B mopsaky nepeadadeHomy [Jorosopom/IIpasmmamu.

Paxynok (Paxynku) — Ilorounuii paxynok Ta/abo KapTkoBuii paxyHok Ta/a6o BxmagHuii (n1emo3uTHHi) paxyHOK
Kuienra, Bigkputnii y banky.

Paxynok—dakrypa — iHpopmariitne moBigomienas it KiienTta, mo QopMyeTbest 3 BUKOPHUCTaHHIM (DYHKIIOHATY
KoMmaHii ArperaTopa Ta MicTuTh iHbOpMaIiito npo nmotounnii ctan Paxynkis Kiienta B Kommnanii-nmposaiinepa.
PoGounii nenb — o3Havyae IeHb, B SKMH KOMeEpLilHI OaHKM Ta BajrOTHI puHKH B KueBi Ta BiamoBimHUX (iHaHCOBUX
IIEHTpaxX KpaiH BANOT BiIKPHUTI IS POBEJICHHSI OTepalliii Ta mepepaxyBaHHS KOIITIB.

Cucrema OTP Smart (Cucrema/Cucrema IHTepHeT-0aHKIiHIYy) — TporpamHO-amapatHuil KoMImiekc baHkKy mis
HajanHs KiieHTam mociayr AMcTaHLiRHOTO 0O0CiIyroByBaHHA (aBTeHTH(iKalis, MOCTYN JO0 aKTUBHHX 1 MaCHBHHUX
TpaH3aKIill 32 CBOTMH paxXyHKaMH Ta MPOJAYKTaMH), @ TAKOXK 1HIIUX MOCIYT, Nependoadenux JJoroopom ta/4u [IpaBuinamu.
[Topsinok Haganus bankom nociyr BuzHaueHuit Jlorosopom ta IlpaBunamu.

CTaTH4HUIl MapoJIb — YHIKATFHUN cTaTHYHAN Habip cuMBOdiB (OykBU Ta/abo mudpn), mo Bimomuit Tinbku KiieHTy.
CrarnyHui Tapoib HEOOXigHMW JANS TPOXOMKEHHs npouedypu ApteHtudikamii. ns xoHTpakTiB/loroBopis,
CTBOpEeHUX/yKinaaeHux a0 16 xxoBtaa 2015 poky, mouaTkoBuit Cratnyauii maposb Mae 3HadeHHs «2015» (6e3 manok).
Tapudu banky — mepenik TapudiB Ha nociayru baHky, skuii € HeBin emHO0 "actuHOIO JloroBopy. Ilepemik moxke
3MIHIOBATHCS Ta JIOTIOBHIOBATHUCS, PO 110 KITiEHT MOBIIOMIIIETHCS B IOPSJIKY, ependaucHomy JJorosopom/IIpaBuiamu.
Tpan3uTHUiA paxXyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJIOIOTHCS KOIITH, IPU3HAYCHI 17151 HACTYITHOTO MepepaxyBaHHs
no Komnaniii-poBaiifiepiB 3riJHO MOAEHHOTO PEECTPY IUIATEXKIB, III0 OTPAUMYETHCS BiJl KOMITaHii Arperaropa.
dinaHcoBuUii HOMep MOOiTLHOTO Testedony — Homep MoOinbpHOTO Tenedony KimieHTa, 1o Bkasanuil y 3asiBi-aHKeTi, sIKHi
BUKOPUCTOBYEThCS st SMS-aBTeHTH]iKaIii Ta/abo 3 meroro BuKopucTaHHs EjnexkrponHoro Iliamucy, ta/abo mms
orpuMmanHs SMS-mioBinomnens Bifg banky, Ta/abo BiampasienHs Kiienrom baHky KOIiB miITBEpIDKEHHS Yd 1HIIOL
TEeKCTOBOI iH(popmarii, ska HeoOXiTHA AJIT OTPUMAaHHS/HaJaHHsS BaHKIBCHKUX MOCIYT 3a OyJIb-TKUMHU JOTOBOPaMHU, SIKi
ykiazaeHi Mk CTopoHamH.

SMS-noBinomienns — (Short Message Service — ciy»x6a KOPOTKHX ITOBiIOMJICHb) — TEXHOJIOTSI, SIKa J03BOJISIE IPHAMATH
Ta repeaBaTy KOPOTKi TEKCTOBI ITOBI1IOMJIEHHS CTIIbHUKOBUM TenedoHoM y GSM-mepexi.

SMS-aBTenTugikanis — HanpasieHHs bankoMm 3a gonomoroto TenedoHHOro 3B’s3Ky SMS-noBigomiieHHst KiieHty Ha
BusHaueHui B cucteMi OTP Smart ®inancoBuii HoMep MOOTBHOTO TesleOHY, OTHOPA30BUX 6-3HAYHHX JMHAMIYHHX
NapoJiiB, 10 BUKOPUCTOBYIOThCS KiieHToM min wyac mpoxopkeHHs npoueaypu AsreHtudikamii. CTpok aii omHOro
MapoJIr, OTpUMaHOro Yepe3 SMS-noBigomieHHs ckianae 10 XBumH.

PUSH-noBimomMieHHs1 — TeXHOJIOTIs TIepeadi KOPOTKUX MOBIIOMIIEHB Bijl cepBepiB MOOIJIBHHUX JIOJATKIB Ha MOOIIBHI
tenedoHu 3 onepauiiHoro cucremoro i0S / Android.

PUSH-aBTenTudikanisi — HanpasieHas bankom 3a nornomororo PUSH-nosinomnenns Knienty Ha MoOinbHuii tenedon
3 BCTaHOBJCHMM MoOuUTbHUM gojatkoM OTP Smart Ta mignucanum Kirienrom Ha otpumanus PUSH-moBigomiieHs,
OJHOPa30BUX 6-3HaYHMX JIMHAMIYHUX MapoJiB, IO BUKOPHCTOBYIOTHhCA Kili€eHTOM mim Yac MpoOXOHKEHHs NpouenypH
Asrenrtudikauii. Ctpok aii ogHOTr0 naposmto, orpuMadoro yepe3 PUSH-noBinomnenns cknanae 10 XxBuiuH.
3acmepesrcennn: Buwesxazani mepminu MOXCYymMov GUKOPUCMOBYBAMUCH K 8 OOHUHI, MAK i 8 MHONCUHI.

2. 3ATAJIBHI NIOJIOKEHHS

2.1.3 Bukopuctanusam Cucremu OTP Smart Bank 3000B’s13y€Tbcsl BUKOHYBaTH JUCTaHLiiiHe 0OCIyropyBaHHsa PaxyHkiB
Kiienra, a Takoxx HajgaBatu iHIIi nmocnyry, nependayeni Jlorosopom ta/uun [paBunamu.

2.2.3 meroro Bukopuctanus Cucremu OTP Smart Kimienty HeoOximHo ykiactu 3 bankom 3asBy-aHkeTy/Jlorosip,
orpuMat B banky ['eHeparop maponmiB (B pa3i BUKOpHCTaHHS MeToAy aBTeHTH(]ikamii 3 ['eHepatopoMm mapodis),
Crarn4Hu# maposb, a TAKOK BUKOHATH iHII 1ii, mependaueni JJorosopom/IIpaBuinamu. 38’130k 3 Cuctemoro OTP Smart
11710/1000BHi, 32 BUHATKOM IEPIOAIB TEXHIYHOT0 00cayroByBaHHs CUCTEMH.

3. JOCTYI 10 CUCTEMH OTP SMART

3.1. Inmepnem-o6aukine

a) Hocrtyn Kiienra no mociayr Cucremu OTP Smart 3a gonomororo IHTepHETY MOKIIMBHIA 3 Oy/Ib-IKOTO TEpMiHAITY, 110
Mae 3’€JJHaHHS 3 Mepeskero [HTepHeT, a Tako) Mae BCTaHOBJICHE ITporpaMHe 3a0e3nedeHHs i neperysiny WEB-cTopinok
(6pay3ep) HacTyITHHUX BEpCiii:
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a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnextponHa anpeca, 3a sikoro MoxmBHii goctyn 1o Cucremu OTP Smart, a Takox iHdopmaris nmpo bank, nociyru
Banky, koprcha inopmartis s kopuctyBadiB Cucremu OTP Smart: https://otpsmart.com.ua/.

c) Jns orpumanns goctymy g0 Cucremu OTP Smart 3a gormomororo IntepreT-0ankinry, KiieHTy He0OXiIHO 3HATH CBil
Jlorin ta Cratnynwii maposs. Li nani KitieHT moBUHEH BKa3aTH y CHEI[ialIbHUX MOJIAX (DOPMHU, 1[0 BUKOPUCTOBYETHCS JIJISI
noctymy g0 Cuctemu OTP Smart 3a momomororo [aTepuety. s miaTBepmKeHHS TpaH3aKLid HEOOXiTHO TAKOXK MaTH
nepcoHanbHui ['eHepatop mapomniB (6 mudp) abo suxopuctoByBatHm SMS/PUSH-aBTenTHdikamito (6 mudp) mmst
OTpPHMaHHS OJTHOPa30BOro u(ppoBoro AMHAMIYHOTO TAPOIIO.

Hpumimka: Knienm mooice 8ioxnouumu niomeepoxtceHts JJUHAMiYHUM napojiem mpau3akyin mixc enachumu Paxynkamu
6 baunky. Onepayito giomosu Knienm niomeepoaicye JJunamiunum naponem. Bukonasuiu 8iomogy, Knienm nputivae na cebe
6CI PU3UKU, NOB S3AHI 31 SMEHULCHHAM KiIbKOCII A8MOPU3AYITIHUX NePesipOK Ni0 YAC BUKOHAHHA MAKUX MPAH3AKYIIL.

3.2. Moébinvnuii 0ooamox OTP Smart ons menegonie 3 onepayiiinoio cucmemoro i0OS / Android
a) Hoctymy 1o CucteMu depe3 MOOUIbHUI J01aTOK MOYKIIMBHIA 32 JJOMIOMOTOI0 CHCTEMH [HTEpHeT.
b) JomaTok moTpiOHO cKa4yaTH 3a afpecoro:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
) Hus orpumanns goctymy mo Cucremu OTP Smart 3a gomomororo IntepaeT-6ankinry, KitieHTy HeoOXiqHO 3HATH CBii
Jlorin Ta Cratnunuii mapons. Lli nani KirieHT moBuHEH BKa3aTH y crielialbHUX MOJSX POPMH, 110 BUKOPUCTOBYETHCS IS
noctyny ao Cucremu OTP Smart 3a gonomoroto [HTepHery. s miaTBepIKeHHS TpaH3aKIiii HEOOXiTHO TaKOXX MaTH
nepcoHanbHUi ['eHepatop maponiB (6 mudp) abo suxopuctoByBatm SMS/PUSH-aBreHTH(diKamito (6 mudp) mms
OTpPHMaHHS 0JTHOPa30BOro IudppoBoro AMHAMIYHOTO TAPOIIO.
Hpumimka: Knienm mooice gioxmouumu niomeepodicents JJUHamMivHum napoiem mpau3akyit mixc enrachumu Paxynkamu
6 banky. Onepayito iomosu 6i0 niomeepoxcye /unamiunum napoiem. Buxonasuwiu 8iomosy, Knienm nputivae na cebe 6ci
PUBUKU, NO8 'A3AHI 3I 3MEHUIEeHHAM KiIbKOCIMI a8MOPU3AYiliHUX NepesipoK nid 4ac 6UKOHAHHSA MAKUX MPAH3aKYIIL.

3.3. SMS-nogioomnenna

a) Ilocmyra nHagcumans SMS-moBimomienb goctymHa Oynab-skomy Kiienty na ®inancoBuii HOMEp MOOITBHOTO
TenedoHy, SKUI BiH BKa3aB MMpH ykiIanaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH MATpUMYE cepBic SMS-TTOBiZOMIICHD.

0) bank Hagae MoxHBICTh OTpuManHs SMS-1ioBitomMiieHs Ha 1| DiHaHCOBHI HOMEP MOOLTLHOTO TeJIe(hOHY.

B) BuacHa noctaBka SMS-noBinomiieHb He Moke OyTu rapaHToBaHa baHKOM, OCKiJIbKM BOHA 3aJ€XKHTh Bifl JEKLUIBKOX
YMHHWKIB, TAKHX SK: Tpadik B MepexKi MOOLITHHOTO 3B'A3KY, MiCIIe3HAXOKEHHS MOOLTbHOTO Tenedony KirieHTa B Mexax
JOCSHKHOCTI, Y POYMIHTY, a TaKOX 4H BBIMKHeHHUH MoOinpHHN TenedoH Kiienra. bank He € omeparopoM MOOITHHOTO
3B'A3KY, 1 TOMY HE MOKE TapaHTyBaTH JIocTaBKy SMS-noBioMiieHb. baHk Tokiagae BCiX 3yCHiTh ISl CIPHUSIHHS IBHIKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-iHpopmyBaHHSI.

Knient Bu3Hae, 1o Ha A0CTaBKY SMS-TIOBiIOMIIEHHS y OyIb-SKUH 4ac MOXXYTb HECHPHUSTIMBO BIUIMHYTH MPOOJIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpC-Ma)KOpHI OOCTaBHHMU, BKIIFOUAIOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIONLY MOKPUTTS
Mepexi. bank He Hece BiAmoBimanpHOCTI Tiepen KimieHTOM 3a Oyab-sKy BTpary, MOLIKO/PKEHHS ad0 BUTpATH, MOHECEHI
KitieaToMm mpsimo abo moGidHO, B pe3ynbTari OyAb-IKUX TPYIAHOIIIB, IO BUHUKIHN y TpoBaiiepa MOCIyr MOOLITBHOTO
3B"s13Ky Kimienra.

PUSH-nogioomnenna

a) Ilocimyra nancunanas PUSH-noBizomiiens noctynna Oynb-skomy Kiienty Ha MoOinbHuE TenedoH 3 BCTaHOBICHUM
Mo0insanmM qogatkom OTP SMART Ta miamucanum Kiienrom Ha otpumansas PUSH-noBigomiieHs.

0) bank Hagae moxnuBicte orpuMantst PUSH-nosinominens Ha 1 MoOinbauii Tenedon Kiienra. ITpu 3mini MoGinsHOTO
tenedony KimieHT Mmoxe mianucatu HoBuid MoOinsHMIA Tenedon Ha orpumanHs PUSH-ioBigomMiieHb, Tpu IbOMY 1HIINH
MOOUTHHUI TenedoH Oyae aBTOMaTHYHO BianucaHo Bij otpuManHs PUSH-moBigoMieHb.

B) Buacna nocraBka PUSH-noBimoMiieHs He Moxe OyTH rapaHToBaHa baHKOM, OCKiJIBKM BOHA 3aJI€KHUTh BiJl JEKIITBKOX
YHHHUKIB, TAKMX SIK: HAsBHICTh Ta sIKiCTh I[HTEpHETY, Miclle3HaXo/pKeHHS MoOuThHOrO TenedoHy KiieHTa B Mexax
JOCSDKHOCTI, Y POYMIHTY, @ TAaKOK UM BBIMKHEHUH MoOinsHMIA TenedoH Kiienta. baHk He € BTacHUKOM cepBicy JOCTaBKH
PUSH-noBigomiiens, i ToMy He Moxe rapantyBatu jnoctaBKy PUSH-mosimomiens. bank noknanae BCiX 3ycwib JUis
CTIPUSIHHS IBUAKOMY YCYHEHHIO 3001B y po6oTi mocnyru PUSH-moBitomieHs.

Knient BusHae, mo Ha goctaBky PUSH-noBinomnenns y Oyab-Kuil 4ac MOKYTh HECIIPHUSTIMBO BIUIMHYTH IpoOIeMH 3
Iurepretom, ¢opc-maxopHi oOcraBuHH. baHk He Hece BimmosimaneHOCTI mepen Kiientom 3a Oyab-sKy BTpary,
MOIITKOJPKEHHS a00 BUTpaTH, moHeceHi KitieHToM mpsiMo abo mo6ivHO, B pe3yabTaTi Oy Ib-sIKUX TPYTHOIIIB, 10 BHHUKIIHA
y BIAaCHUKIB cepBiciB nocraBku PUSH-moBigomiieHb.

3.4.Ilepenix nanawmyesans, wio naoae bank 3 suxopucmannam Cucmemu OTP Smart:
»¥'? — TI0CITyra Haa€ThCs;
»*” — IIOCTTyTa HE HATAEThHCA.

InrepreT- |MoOiUTHHMIA
Tlocnyra .

OaHKIHT  |/10JIaTOK
BHeceHHs 3MiH JI0 CIIMCKY BIACHUX PAXYHKIB v x
3MiHa MOBH CHCTEMH v x
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Ileperysi 3aKpUTHX TPOAYKTIB

Ileperusin 3a0710KOBaHUX KapT

CrtBOpeHHS MabJIOHIB TUTATEXKIB

CTBOpEHHS PETYISAPHUX MIEPEKa3iB

3miHa Ha3B PaxyHKiB

BukoHaHHS TUIATHKHUX IHCTPYKIIHA MIX BIIACHUMH PaxXyHKaMH

KoHTponp BUKOHAHHS IIATKHUAX IHCTPYKIIIH

Hanmucannst moBigomieHHs 10 banky

AxkTyanizauis JaHuxX (iHAaHCOBOTO MOHITOPUHTY

BigoOpakeHHs KypciB BaIOT

3wmina Cratngaoro nmapoito goctymy 10 Cucremu OTP Smart

3wmina JoriHa gocrymy no CucremMun

Jlo3Bin Ha BXiJ 6€3 TUHAMIYHOTO ITAPOJIF0

J103Bis1 Ha BUKOHAHHSI IIATIXHUX 1HCTPYKIIH Mixk cBoiMM PaxyHkamu 6e3 THHAMIYHOTO HapoJIro

ANANENANENENENANENENENENANEN

ANANENENENEIRNENENENEIRSRNEN

4. ONEPAIII 3 PAXYHKAMMU B CUCTEMI OTP SMART

4.1. 3a nonomoroio Cucremu OTP Smart Mo:kyTh BUKOHYBATHCH HACTYINHI onepauii, AKi 103BojeHi 1is PaxyHkis,

o BxoaATh 10 Kosa PaxyHkiB:
,,Y'” — Iociyra JOCTyIIHa,;
4 %" — IOCTyra HEAOCTYIHA.

Bun Mocyra Iarepret- MoOinpHUIt
paxyHKy OaHKIHT JIOAATOK
Yxnanenns JJoropopy 0aHKIiBCHKOTO paXyHKY
Ipumimka: Knienm mae npago 3eepuymucsa 0o banky 3a énachum x
npumMipHuKom 3asieu-ankemu npo naoanns oanxiscokux nocaye AT |,
«OTIl BAHK» abo J{oco6opy 6anKiecbkoeo paxyHKy (3a1eicHO 6i0
mo2o, AKUll OOKYMeHm OYl0 YKIAOeHO) HA NAneposomy HOCIi 3
nionucom ma newamroio bawnky.
Bananc paxyHky 4 v
~ | ApxiB IIaTexis v v
= o Bunuicku v v
=] § PeKBI3UTH PaxXyHKY v v
é = BceraHoBneHHs / 3MiHa MICeBIOHIMY paxyHKY B Cucremi v v
= 8 I[lepekas3u MiXK BIACHHUMH PaxyHKaMHU v v
E § [Tepekasu Ha paxyHKH iHIIUX KITi€HTiB baHKy v v
<] '% ITepekasu 3a Mexi banky 1o Ykpaini v v
é s Kongepciiini onepartii v v
2 CTBOpEHHS PEryJIApHUX IIepeKasiB / IIaTexiB v x
ITocayra ¢oTokacu v v
Cratyc TpaH3akiii v v
basianc paxyHKy v v
% T | ApxiB marexis v v
=k % Bunucku v v
é z PeKBi3UTH paxyHKY v v
= E BcranoBiieHHs / 3MiHa IICEBIOHIMY paxyHKY B Cuctemi v v
= § I[lepeka3u MiX BIACHUMH PaxyHKaMHU v v
2 g I[lepekasu Ha paxyHKH iHIKMX KIi€HTiB BaHky 3 nponaxkem Bamotu* | v/ v
é = SWIFT-niepekasn 3a Mexi Ykpainum (wms Qismdnnx ocid — | x
~ | pe3uneHtiB YKpainn)
Kousepciiini onepartii v v

3a nonomororw Cucremu OTP Smart MokyTh BHKOHYBATHCSI HACTYIIHI onepanii, ki 1o3BoseHi s KapTkoBux

PaxyHKIB:

¥ — Tocyra 10CTyIHa;
»*” — TIOCTTIyTa HETOCTYITHA.

Iarepner- Mo0inpHuiA
Bun paxyHKy ITocnyra .
OaHKiHT JIOJJATOK
VYxianenHs Jloroopy npo BUaady KapTKu
Kaptkosi Ipumimka: Knienm mae npaso 36epuymucs 0o banxy 3a x
paxyHKkH (BCi | nacHum  npumipHuxom  3aasu-anxemu HAOaHHs | ¥

BaJIIOTH)

npo
banxiscoxkux nocaye AT «OTIl BAHK» abo odocoeopy npo
8UOAYY KaAPMKU (3A71eHCHO 8I0 MO020, AKUL OOKYMeHm 0y10
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VKAA0EHO0) Ha NaneposoMy HOCIi 3 RIONUCOM MAa HeYamkoio
bauxy.

IlepeBipka Oanancy (BnacHi Ta KpeAUTHI KOIITH)

ApXiB miaTexiB

Bunucku

PekBiznTn paxyHkKy

JeTam kpenuTHOI JTiHil

[orameHHs KpeaUTHOT JiHii

BcranoBnenHs / 3MiHa NceBAOHIMY paxyHKY B Cuctemi
Bcranosnenns / 3mina [lin-koxy

3MiHa CI0Ba-TIapoiIb

3amina TUy KapTH (TUIACTHKY) 06€3 MepeBIAKPUTTS paXyHKY
AxTHBaIlist / OJIOKyBaHHSI

3MiHa JIMITIB

[lepexasu mMixx BmacHIMHU PaxyHKamMu

[lepexasn Ha paXyHKH 1HIINX KITi€HTIB banky (st iHO3eMHOL
BJIIOTH — 3 TIPOJIAKEM BATIOTH)

[epekasu 3a mexi banky mo YkpaiHi (Jvie rpuBHs)
MurteBi nepekasu 24/7 from card to card B mexax banky
(TpuBHS)

INepekasu Ha KapTH Ta 3 KapT iHIMX OaHKiB YKpaiHu (TPUBHS)
Iepekasu 3 Oyap-sikuX KapT YKpaiHu Ha OyAb-siKi KapTu x
Ykpainu

Ormutata KOMYHQJIBHUX Ta 1HIIUX MTOCTYT (TPUBHS)
Jonasanns kaprok 1o ApplePay/GooglePay
IMocayra dorokacu

ANANERNENEIEIENENENENENENENEN

AN

AN AN N ANANANEARNENENENANENENENRN

v
v
v

4] =

*[Ipoyec 06poOKU GHYMPIWHBOOAHKIBCOKUX NIAMENCIE 6 THO3EMHIU 6aniomi uepe3 po30il « BHympiuHbO0OAHKIGCLKI
niaameoiciy nepeddauae OMPUMAHHA O000AMKOB0I YCHOI 3200U BIONPABHUKA HA NPOBEOeHHs Yb0o2o niamedxcy. llany
@yHKyito sukoHnye cnispodbimuux bauky 6 meneghonnomy pescumi. Y eunaoxy, xoau Knienm 3Haxo0umecs 3a mexcamu
Yxpainu ma/abo ne mae mooicausocmi Hadamu YCHY 3200y HA HPOBEOEHHs Yb020 NepeKasy, NOMPIOHO NICA CINBOPeHHs
nepekasy 6 Cucmemi OTP Smart nanpasnsimu e1ekmpoHHULL TUCM 3 HACMYnHow pedaxyiero: «A, I1Ib, npowy suxonamu
niaamixc 8 iHo3eMHill 8antomi uepes po3oin « Buympiumnvobankiscoki niamedxiciy (HeobOXiOHO 8Kazamu HOMep nepexasy),
sakuil 0ye euxonanuti muoio 6 Cucmemi OTP Smarty. Jlucm HeoOXiOHO HaOcuramu 3a eleKmpOHHOW aAopecor):
otpsmart@otpbank.com.ua

Hpumimxa. [Inamesici 6 iHo3eMHill 8antOmi HA KOPUCMb THWMUX KIi€EHmMIe banKy uepe3 po30in « BHympiuiHb00aHKIBCHKI
NIIAMENCI» MONCTUBULL TULLE 3 NPOOAdICEM BATIIOMU MA 3APAXYBAHHAM OMPUMYEAYY eK8i8aleHmy Yy epueHi. sk CmeopeHHs
nooibHo2o nepekasy 6e3 npooaxcy 8anOmu HeobXiOHo 36epHymucs 00 6i0dinenns banky.

4.2. Kitient 30008’ s13anmii mpu po6oTi 3 Cucremoro OTP Smart 3amoBHIOBaTH BCi HEOOXi/HI TSI BUKOHAHHS OIepariii
PEKBI3UTH, Y BiAMOBiAHOCTI 3 BuUMoramu JloroBopy ta Bumor (3anuriB) Cucremu OTP Smart.

4.3. KiieHT Mae 0coOMCTO KOHTPOJIOBATU CTATyC IUIATEXKIB y PO3AUTT «ApPXiB MJIAaTeXiB», Ta y BHUNAAKY BiIXHICHHS
TUIATEXY MPOBECTH HOTO MOBTOPHO.

4.4. Kiient 30008’ s3anuii ipu poooTi 3 Cucremoro OTP Smart miareppkyBatn banky KoxHY TpaH3aKIlio, SKIIO 1HIIE
He nepeadaueHo [Ipasunamu. KitieHT 30008’ 13aHMiA TTiCIs TEPEeBIPKU HAIaHUX BaHKy peKBI3UTIB MiATBEPHKYBATH KOXKHE
CBO€E PO3MOPSKEHHS, HaJlaHe 10 baHKy, IUIIXoM BBeIeHHs JJMHaMivHOTO apostto.

45. KiieHT Mae 3Mory Hagatu posnopsypkeHHs CHcTeMi Ha BUKOHAHHS PeryJsipHUX TpaH3aKLid, 3a3HAYMBIIN YCi
HEOOXiZHI JJIsi BHKOHAHHS oOIlepaiii pekBi3UTH Ta oOpaBmM OaxkaHy 4YacTOTy BHKOHaHHs Tpan3akiii. Hanane
PO3NOPSIKEHHS BUKOHYETHCSI i Yac BiAKpUTTA baHKiBCHKOTO IHS.

5. OIEPAIIII 3 FAHKIBCbKUMH BKJIAJIAMH B CACTEMI OTP SMART

5.1. bank BuHKOHYe HacTynHi posnopsypkeHHs Kiienta, nepemani 3a nomomororo Cucremu OTP Smart, mono
PO3MOPSKEHHST TpolIoBUMH Komitamu KirieHTa, 1o o6nikoByoThes Ha [loTouHOoMy uu BriagHomy (JIemO3uTHOMY)
paxyHky Kiienra:

,,Y” — 1mociyra JIoCTyIHa;

,,%”” — TIOCTTyTa HeJOCTYITHA.
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Bun IntepHer- | MoOiIBHUI
ITocnyra .

PaxyHKY OaHKIHT JIOIATOK
Vxnagennss JloroBopy mnpo OaHKiBChKMI Bkiaa//loroBopy OaHKIBCHKOTO
paxyHKy

Ipumimrka 1: Kuienm mae npago 36epwymucs oo bauky 3a enacnum
NPUMIDHUKOM 8ION08IOHOI 3asasu-ankemu npo Ha0anusa bankiecokux nocaye AT
«OTIl BAHK» ab6o J{ocoeéopy npo banxiscvkuil 6kiad/o2060py OAHKIBCbK020
Paxyuky (8 3anexcHocmi sKull 6ud OOKyMeHma Yykiaoacmvcs bauwkom 3 v v
Knienmamu cmanom na neeny damy) ma nanepogomy HoOCii 3 nionucom ma
neuamkow banxy.

Hpumimxa 2: 'Y pasi posmiwenus Knieumom exnady 3a donomoeor Cucmemu
OTP Smart, Kniecum 06086 ’s13xk080 o3natiomaroemsca 3 /[o6iokoio npo cucmemy
2apanmyeanHs 8K1adie Qizuunux ocido, wo niomeepoxcyemuvcs EnekmpoHHUM
Ilionucom.

5 Biaxpm.m OLIAaTHOTO paxyHKY OHJIAH v v
=3 ’é\ Omepartist TOTOBHEHHS PaxXyHKY OIIAJHOTO BKIIATy v v
% @ | Onepartis 3HITTS KOWITIB 3 paXyHKY OLIaTHOTO BKJIAAY v v
;‘ § BinoOpakeHHS mepeniKy TpaH3akmii, mposeaeHnx B CructeMi, 1o MOB’sA3aHi 3 v v
H'5 | OU@IHMM BKIAJIOM

=2 £ | Bumucku v v
© Po3zipBanHst JoroBopy/iB mpo omaaHui OaHKIBCHKHUN BKJIA] x x
‘g & | BiaKpuTTS CTPOKOBOrO GaHKIBCHKOrO BKJIA/1y OHJIAMH v v
é E Omnepaliis TOMOBHEHHSI PaXyHKY CTPOKOBOTO OaHKiBCHKOTO BKJIAAy 3 TPaBOM v
% § TOMOBHEHHS Ta BUILIATOK BIACOTKIB MICIS 3aKIHYCHH: aii moroBopy (3a | v/

S5 HasBHOCTI BiJIIOBIAHOTO MPOAYKTY)

‘7 & | BimoOpakeHHS mepemniky TpaH3akIiil mposeaernx B Cucrtemi, o moB’si3aHi 3i v v
% % CTPOKOBUM OaHKiIBCHKHM BKJIAJIOM

£ £ | Bumncku v

O @ | PosipsaHHs 10roBOPY/iB PO CTPOKOBHUIA OaHKIBCHKHIT BKIAJ x x

5.2. O6pobka bankoMm posmopspkeHb, 1m0 HaaxonaTh Bin KiienriB banky 3a momomororo Cuctemu OTP Smart,
BUKOHYETHCS B TOPSAAKY, IO BuKianeHwit B Joroopi, mux IlpaBunax ta ykmageHomy/nx mik Kiientom Ta bankom
JHoroBopy npo 6aHKiBchkuH BKI1aa/JJoroBopy 6aHKIBCBKOTO PaxyHKY.

5.3. Kiient 30008’ s13anuit npu po6oti 3 Cucremoro OTP Smart 3amoBHIOBaTH BCi HEOOXITHI I BUKOHAHHS OIeparlii
PEKBI3UTH, Y BianoBiaHocTi 10 BuMor JloroBopy Ta Bumor (3anutiB) Cucremu OTP Smart.

6. ONEPAIIIi 3 KPEAUTAMHU

6.1. bank BUKOHY€ HACTyIHI po3nopspkeHHs Kitienra, nepeaani 3a gonomororo Cucremu OTP Smart, oo yrnpasiiHHs
BJIACHUMHU KPEAUTHUMH MPOIYKTAMHU:

,,Y” — 1mociyra JIoCTyIHa;

,,¥” — IOCayra HeIOCTYIHA.

Bun Mocivra Intepuer- | MoGinbHui
MPOAYKTY y OaHKIHT JTOOAaTOK
‘£ 5 E 2| llepersia neraneit Kpeauty v v

9 = O/ : v v
EHES Iepernsa rpadiky NOTanieHHs 3a KPEJAUTOM

o Q) ' . .

& & E ’E| Onepauis norameHHs 3a60proBaHOCTI 32 KPEIUTOM v 4
A E ~ | Hepernsn neraneii Kpeaury 4 4
§ g 'cc‘@ 8' Iepernsa rpadiky NOTaneHHs 3a KPEJAUTOM v v
o Z _ .

5 = La Onepartist norameHHs 3a00proBaHOCTI 32 KPEAUTOM 4 v

6.2. ITloramieHHs 3a00proBaHOCTI 3a 3aCTABHUM KPEIUTOM 3IHCHIOETHCS aBToMaTHuHO. [l mboro KiieHTy 1ocTaTHBO
3a0e3MeYnT CyMy KOIUTIB HACTYIIHOTO IJIAHOBOTO IUIATEKY HA PaxyHKy OOCIyroByBaHHA KpEAUTY y pO3Mipi,
JOCTaTHROMY [yl TIOTallleHHs] 4eproBoi 3aboproBaHocTi. [Hinilo04M morameHHs KpeauTHoi 3a0oprosanocti, KiieHTt
CTBOPIOE TUIATIXK Mi’K CBOIMH PaxyHKaMH Ha KOPHCTh PaxXyHKY 0OCITyrOBYBaHHS KpenuTy (KHomKa «Iloracutny).

6.3. TloramieHHs 3a00proBaHOCTI 3a CIIOKUBYUM KPEIAUTOM 3IHCHIOETHCS IIJITXOM MepeKa3y HeoOXiIHOT IS MOTalleHHS
cymu Ha TpaH3UTHHUIA paxyHOK AJIs IOTalIeHHs 3a00proBaHOCT] 32 CHOXKHUBYUM KpeauToM (kHomka «Iloracutmy).

6.4. IIpu po6oti 3 Cucremoro OTP Smart KitienT 30008’ s13aHMiA 3aI0BHIOBATH BC1 HEOOXI1/IHI PEKBI3UTH Y BiAMOBIIHOCTI
1o sumor Jlorosopy ta BumMor (3anutiB) Cuctemu OTP Smart.

7. JIMITH, 1O 3ACTOCOBYIOTbCSA BAHKOM U151 POGOTHU 3 CUCTEMOIO OTP SMART

7.1. JIns 3MeHIIEHHS] MOXKIIMBOCTI NMPOBEACHHS IOMHJIKOBUX ONEpaLliid, a TAKOX VI NPOTHUII] IaXpalChKUM OrepariisiM,
Bank BcTaHOBIIOE 1000BI JiiMiTH 110 oneparisim B Cucremi OTP Smart o tTprom Barotam: UAH, USD ta EUR. JIo60Bi
JIMITH JIIFOTh IPOTATOM onepaliifinoro jaus baHky.

7.2. 1lin yac yknaganss JloroBopy 3a 3aMOBUYBaHHSIM BCTAHOBJIIOIOTHCS JIIMITH Y po3Mipi, BuzHaueHi n. 7.4. [lpaBu.
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KiieHT Mae nmpaBo 3MIiHHTH PO3MIp JIMITY/iB.

7.3. Jlimita ipu po6oTi 3 Crucremoro OTP Smart He 3acTOCOBYIOTBCS IO OIepartiii 3 6aHKIBCBKUMU BKJIaaMH, a TAKOX 10
oreparii, o BUKOHYIOTbCS Mk Paxynkamu Kiienra. Oneparii 3 6aHKiBCbKHMH BKJIAZaMH JIIMITOBaHI CyMOIO 3aJIUIIKY
Ha paxyHKy OaHKIBCHKOTO BKJaay NMPH BUKOHAHHI Omeparii 3HATTA KOWITIB ad0 CyMOIO, IO IOCTyITHA Ha MOMEHT
BUKOHAHHS TIONIOBHEHHS pPaxyHKy OaHKIBCHKOTO BKJIQJy HA PaxyHKY A OOCIyroByBaHHS OaHKIBCBKOTO BKIIAJY.
Omnepauii B Mmexkax Kosna PaxyHkiB JiMiTOBaHI CyMOI0, IO TOCTYITHA HAa PaXyHKY, 3 SIKOTO iHILIHOBaHO MepeKa3 Ha MOMEHT
BUKOHAHHS TAKOTO MEpeKasy.

7.4. Jlo6oBuii mimiT CuctemMn Moxe OyTh BcTaHoBiieHO Ha piBHi g0 1 500 000 UAH, 25 000 USD, 20 000 EUR. [Ins
KOHTpakTiB//loroBopiB, cTBOpeHnx/yKmagernx A0 16 sxoBtHs 2015 p., mimitu quia Bamotr USD Ta EUR € exBiBanenTamMu
mimity B UAH.

7.5. lns 3miam JiMiTy min gyac BukopucTanHia Cucrtemu, KiieHTy HeoOXimHO 3BEpHYTHCH M0 BiAineHHS baHky 4m 10
JIOBiIKOBOTO IIEHTY.

8. CHUCTEMA BE3IIEKH ITPU POBOTI 3 CUCTEMOIO OTP SMART

8.1. 3 MeTO BHKOHAHHA BHMOT 3aKOHOJABCTBA LIOA0 (DYHKIIOHYBaHHS €JICKTPOHHHX IUIATOHKHUX CHCTEM, 1HIINX
BHIB PO3paxyHKIB 3a JOTMIOMOTOI) CHUCTEM MIMCTAHI[IHHOTO OOCIYrOBYBaHHS, 3 METOI0 BUKJIIOYEHHS MOJKJIHBOCTI
HECaHKI[IOHOBAaHOTO JocTymy a0 iHdopmamii KiieHta, a TakoX is 3amoOiraHHs MOJIMBOCTI MPOTHUIPAaBHUX Ta
mraxpaichbKuXx Aiid 3 00Ky TpeTix oci0, bank 000B’s13k0B0O BuMarae Bia KitieHta mpoxokeHHs npoueaypy ABTeHTUdIKALI].
AstenTtuikaris Kiienta mpoBoanThCS KOXKHOTO pasy nepes HaganHsaMm Kiienty goctymy no Cuctemu.

8.2.  Jus moctymy no Cucremu OTP Smart xoxxen Kimient micnst yxnanansas JloroBopy orpumye CTaTHUYHUHN Mapoib
(magcunaerbes Ha DiHaHCOBUH HOMEp MOOULIBHOTO TeneoHy) Ta YHiKanbHui JIoriH.

8.3.  Jlns orpumansns gpoctyny a0 Cucremu OTP Smart Kinienty HeoOXigHo Bkazatu cBiii Jlorin, CTaTuyHMiA TapoJIh
st noctyny a0 Cucremu OTP Smart.
8.4.  Ilix wac mepmoro goctymy a0 Cucremu OTP Smart KitieHT 000B’13K0BO MOBUHEH 3MiHUTH CTaTUYHHIA TApOIIb,

HaJaHWN HOMY Mijl Yac yknanaHHs Jororopy. ¥ BUNaAKy BiIMOBH Bij 3MiHU 1o4aTkoBOro CtaTudHoro naposto KiieHt
He oTpuMye noctymy a0 nociyr Cucremu OTP Smart.

8.5.  Jlms momatkoBoro 3axucty iH(opmarii, mo mepenaersest Kimiearom no banky, baHk BUKOpHCTOBYE 3axuIneHe
MPOMHCIIOBUM MEPEKEBUM MpoTokoioM nepenadi indopmanii HTTPS ta SSL-ceprudikatamu Thawte, mo rapaHTyroTh
Krienty ¢akr pobotu 3 cepBepoMm banky, a He miapoOieHHM ab0 IMIaXpalChKUM PECYpCcoOM, a TaKOXK TapaHTYEThCS
BUKITIOYHICTh MOYIIMBOCTI IepexoruteHHs indopmartii KiienTa nepeaanoi B Mepexi [aTepHeT mix yac po6otu 3 CructeMoro
OTP Smart.

8.6. 3 meroto 3abesneueHns Oe3neku onepaniit B Cucremi OTP Smart baHk BUKOPHCTOBYE BUCOKOTEXHOJIOTIHHI Ta
HafiiHI MeTon 3a0e3neueHHs Oe3MeKH BCECBITHRO BiJOMHUX BUPOOHUKIB.

8.7.  Cucrema Asprentudikamii y Cucremi OTP Smart moOymoBana Ha BuKopucTaHHI MeroniB JlBodakTopHOi
aBTeHTH(]IKAIIIT.

[Mpumitka: KiiieHT MOXKe BIAKIIOUUTH MiATBEpUKeHH J{MHaAMiYHMM maposieMm Bxoay A0 CHCTeMH 4u TpaH3aKIid Mix
BracHumu Paxynkamu B banky. Onepamiro BigMoBH Bix miaTBepkye JuHamiuyauM maposeM. BuxonaBmm BinMoBy,
Kunient npuiimae Ha cebe BCi pU3HKH, OB’ s3aHi 31 3MEHIICHHM KiJIBKOCTi aBTOPU3AIITHAX TIEPEBIPOK i/l YaC BUKOHAHHSI
TaKUX TPaH3aKIIiH.

8.8.  PoOora I'enmeparopa mapoJiB rapaHTOBaHa J0 AaTH, IO BKa3aHa Ha 3BOPOTHOMY OOI MpPUIIAay Ta HE MOTpedye
HISIKOTO OOCIIYTOBYBAaHHS MPOTATOM rapanriiiHoro mepioxy. Ilicns 3akiHdeHHs TepMiHy nii ['eHepaTopa mapoliB BiH
MiJIATae 3aMiHi Ha HOBUH 3rijHo faitounx Tapudis banky.

8.9.  I'eneparop mapoIliB Ma€e po3Mipu HEBEIMKOTO OpeltoKa ISl KITFOUiB.

8.10. Ilpomemypa ABTeHTH(}IKaIlli BAKOHYETHCA HACTYITHUM IIIsTXoM. KitieHTY HeoOXiTHO BBECTH Y BiJIITOBiAb HA 3aITUAT
Cucremu OTP Smart mani 3rigHo BKa3aHoi TaOIUL:

Hudposmit  kox, 3reHepoBanmii Cucremoro gansi  Kiienra.
Jlorin [Ipuceoroerscst bankom npu npueHanHi 10 Jlorosopy.
[Ipumitka: Jlorin Mmoxe OyTr 3MiHeHui KitieHTOM.

VHikaneHMi cratuuHui HaOip cumBosiB KiieHTa, mo Bimomwuii
tinbku KimienTy

Cratu4Hui Tapoib [Mpumitka. Y punaaky Bukopucransas GyHkiii TouchID/Fingerprint
(st MOOUIBHOTO JIOJATKY) MOJS 3allOBHIOIOTHCS aBTOMAaTHYHO
arnapaTHO-IPOTrpaMHUMHU 3aCO0aMHU IPUCTPOIO.

JluHaMiuHUH Tapoiib

[lpumitka: KiieHT MoOXe  BiAKIIOYUTH
migTBep/pKeHHs  J[uHamiuHMM  mapoieMm | 6-3HaYHA MOCHTIIOBHICTB, IO reHepoBaHa [ 'eneparopom mapomis abo
Bxoay B Cucremy Ta/abo TpaH3akmii Mix | orpuMana uyepe3 SMS/PUSH-noBinomIieHHs.

BiaacHuMu PaxyHkamu B banky. Omepamito | [Ipumitka. BBoauThCs, KO KIIEHT 3a BJACHOI 1HILIATHBU HE
BinMoBu KiieHT miaTBepmkye [MHAMIYHUM | BiOKJIIOUUB IIO MEPEBIPKY I MPOLEIYpH JIOTiHA Ta/du mepekasiB
naponeM. BukoHaBmm BigMoBy, KI€HT | MiX BIAaCHUMH paxyHKaMu

npuiiMae Ha cebe BCi PH3WKH, TOB’si3aHi 3i
3MEHIICHHSIM  KIJIBKOCTI  aBTOpH3aLiHHUX
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mepeBipok iy vyac Bxomy B Cucremy Tta
BUKOHAHHS TaKUX TPAH3aKIiH.

8.11. CraTu4HHMI APOIH KOPHUCTYBAYA JI0 MEPIIOro MiaKIoueHHs 10 CrucTeMu BianpaBiseThes Ha DiHAHCOBUN HOMEP
MoOinpHOrOo Tenedony Kiienta. Ilpm mepmomy migkmoueni o Cucremu OTP Smart Cucrema mnpomonye B
000B’SI3KOBOMY MOPSIKY 3MIHUTH Horo Ha iHmmi. [licns nporo CraTuuHMiA napoib He BigoMuil HikoMy, okpiM KiieHTa.
8.12. Cucrema pexomernmaye Kiienty 3minroBata CTaTHYHUHE Mapoiib KOXKHI 2 poku. KIli€eHT MOXe BiIMOBHUTHCH Bif
3mian CtaTuaHOTO napoiro. Bukonasmm BiqMoBy, KitieHT mpuiiMae Ha cebe BCl pU3HKH, TIOB’s3aHI1 31 301IBIIIEHIM 9acoM
nii He3MiHHOTO CTaTUYHOTO MapoJIko.

8.13.  JloriH € yHIKaJIbHUM Ta MIPUCBOIOETHCS bankom koxkHOMY KitieHTy B MOMeHT ykimananus [Jorosopy. KimienT moxxe
HOT0 3MIHUTH.

8.14. 'V Bumaaky, skmo Kiient npu Bxoai o CuctemMu micTh pa3iB MOCHIIb BKa3aB HEKOPeKTHUH CTaTHYHUIA TapoJb,
noctyn 1o Cuctemu mist Kimienra Oye aBToMaTHYHO 3a0J0KOBaHO.

8.15.  Jlms posbiokyBanHs Cucremu KiieHTy HeoOXiTHO 3BepHYTHCH 10 OyAb-IKOTO BiAiIeHHS baHKy Ta 3allOBHUTH
3as1By Ha po30soKkyBaHHs Cuctemu un 3aTenedonyBaTu A0 JoBiakoBoro neHTpy banky. Y Bumaaxy Bi3uTy 10 BiAileHHS
Knienty HeoOXigHO MaTH TOKYMEHT, 110 TocBiauye ocoOy Kitienra, sikuii nependayeHnii BHYTPILIHIMA PETYIISTUBHUMHU
JOKyMeHTamMH baHky.

8.16. KuieHT 3000B’sA13aHMii:

8.16.1. He posronomuryBaTa HiKOMY, B TOMY YHCIIi YWI€HaM BJIAacHOI poaunH, Jlorid Ta CTaTHuHMIA Napob;

8.16.2. He 30epiratu 3anucanuii Cratuunuii mapoisis Ta/abo Jlorin pazom 3 ['eHepaTtopom maponiB, HE mucatd Ii€i
iH(opMarIlii Ha HbOMY;

8.16.3. Heraiino noimomut bank mpo BTpary abo kpanikky ['eHepaTtopy mapoiiB, a Takox mpo te, mo CraTHuHui
MapoJib CTaB BiIoMHIA TpeTii 0co0i;

8.16.4. 3bepiratoun ['eHeparop mapoiiB, JOTPUMYBATHUCH THUX K€ 3aXO0JiB O€3IeKH, IO i 3 TOTIBKOBUMH TPOIINMA Ta
[IHHUMH TTallepaMu;

8.16.5. HamaraTtucs mMakcuManbHO 3MEHIINTH BUMaaku BukopuctanHsa Cucremu OTP Smart y rpoMaachkkux Miclsx,
HaJalouy nepesary JocTyiy 10 CHCTeMH 3a J0IOMOTOI0 TIEPCOHANBHOTO KOMIT' I0Tepa Ta BIACHOTO Tele(oHy, B TOMY
YHCIi MOOLTBHOTO TeNe(OHY.

8.16.6. IloBimomutu HeraitHo bank mpo Bunamku, Bu3HadyeHi y po3nini «DiHnaHCOBUIT HOMEP MOOUIBHOTO TeiedoHy»
Horosopy.

8.16.7. He posromonryBaTtu TpeTiM ocodam Oyap-sKy iH(hOpMaIiito, mo oMy HajacunaeTbess bankom B pamkax [loroeopy,
sika 3a3HaveHa B SMS-nosinomiennsx/PUSH-noBinoMieHHsx Ha Bkazanuii Kirientom ®@iHaHCOBUI HOMEp MOOIIBHOTO
Teneony/MooOinsHui TenedoH.

8.17. KiieHT 3000B's3aHM BiIMOBHUTHCH Bij BUKOpuCTaHHS CHCTEMH, SKIIO Y HBOTO 3 SBHJIMCH CYMHIBH IIIOJO
HaJIS)KHOTO BUKOHAHHS CBOiX 3000B’s13aHb nependadenux JJoroBopom ta/um [paBrnamu.

8.18. V Bunanky BTpatm KitieHTOM CBOTO NpHMipHHKa 3asBH-aHKETH, HOMYy HEOOXiIHO 3BepHYThCS A0 baHky, s
OTPUMAaHHA 3aCBiUeHOi Komii 3asBu-aHKETH, U1 1boro KiieHTy HeoOXiqHO MaTH mpu co0l JOKYMEHT, IO TOCBiTIye
oco0y KiieHTa (macnopTHUA JOKYMEHT).

8.19. V Bumazaky, skmio Kiient 3a0yB cBiii CraTuyHuii TapoJib, 110 HEOOXIJIHMN IJIS MPOXOKCHHS MPOIECY
ABTeHTU}IKAIT, HOMY HEOOXiZHO 3BEPHYTUCS 10 OYyIb-IKOTO BijjaiieHHs banky uu JOBiIKOBOTO IIEHTPY, MAIOYH MPH
co0i TOKYMEHT, 110 MocBimaye ocoOy KitieHTa (macmopTHH TOKYMEHT), Ta 3allOBHHUTH 3asiBY Ha IMPUCBOEHHS HOBOTO
CTaTuyHOTO MapoIIo.

8.20. Kiient no3souisie banky Bifcuiatd SMS-oBiToMIIEHHS 10 KaHajiaM MOOIJIBHOTO 3B'13Ky Ha BKa3aHWil B 3asBi-
anketi ®inancoBuit Homep MoOinbHOTO Tenedony Ta PUSH-noBinomnenns Ha MoOGinbHui TenedoH, mo OyB mignucaHui
Kiienrom Ha otpumanus PUSH-moBinomnens. Bcro BiAMOBigambHICTh 32 PO3TONONICHHS JaHUX TPETIM ocobam, 110
BiIOYJI0CS BHACIIZOK HajcuianHs bankom SMS-noBiomiieHs Ha Bkazanui Kitienrom ®@iHaHCOBHI HOMEP MOOIIBHOTO
tenedony ta PUSH-nosinomnennss na MoOinpHui TenedoH, mo Oy mignucanuii Kiientom Ha orpumanHs PUSH-
noBigomienb, KirieHt 6epe Ha cebe.

8.21. bank He Hece BIOBIIAIBHOCTI 3a 3aTPUMKH IPU AOCTABIl SMS-IOBIIOMIIEHb BHACIIIOK BUHUKHEHHSI ITPOOJIeM
B Meperkax MoOiIbHHX onepaTopiB Ta PUSH-moBijoMiieHs BHACIIIOK BUHUKHEHHS ITpo0ieM B cepBicax Apple/Google. B
pa3i BUHUKHEHHS Takux npobiieM baHk gokiIagae MaKCUMaNbHUX 3yCHIIb JUIS IX YCYHEHHS.

8.22. Ilicns 3aBepuieHHst poboTu 3 Cucremoro KitienT 30008 sa3annii BukoHyBatu BuxiJ i3 Cucremu (Log off).

9. BTPATATEHEPATOPA ITAPOJIIB

9.1. Ao I'eHepaTop HapoJiiB BTpA4€HO YK BUKPAJICHO, 8 TAKOXK SIKIIIO € MOKJIMBICTh HECAHKIIIOHOBAHOTO BUKOPUCTAHHSI
I'enepatopa nmapomiB TpeThor0 0cobot0, KilieHT HOBUHEH TEPMIHOBO 3asBUTH Hpo 1ie 10 baHKy IIIsIXOM HarpaBleHHS
BiJIMTOBITHOT MUCEMOBOI 3asiBH 200 YCHOTO JIMCTAHIIIHOTO 3BEPHEHHSI.

9.2. KuieHT BifIoBi1a€ 3a Bci onepailii MpoBe/ieHi 3 BAKOPUCTaHHAM [ 'eHepaTopa napoliis, SKIIO BiH IepeaB Horo TpeTii
oco0i abo He moBinomuB bank npo Te, Mo Koro 3ary0neHo, a TakoX 3a BCl onepalii, NpoBeaeHl 10 HajacuIaHHs baHky
BIJITOBIAHOIO ITOB1IOMJIEHHS.

9.3. B pasi snukHenns ['eneparopa napoinis KitieHt 30008 s13yeThest HajaTi banky Bcro iHopMariiro Juist po3citiyBaHHS
00CTaBHH MOTO 3HUKHEHHSI.

9.4. Ilpu 3HaxomkeHHi ['eHepaTopa nmapoJiB, Ipo KUK 3asBJICHO SIK PO BKpaJeHUH uM 3aryOneHuid, KiieHT noBuHeH
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Heraiino moBimomuTu mpo e bank.

9.5. 3amiHa BTpa4eHOTro 4H 3ilCOBaHOrO ['eHepaTopa MaposiB Bii0yBaeThCs Y BU3HAYCHUH BaHKOM CTpOK.

9.6. V Bumagky Buxoay ['eHepaTopa mapo:iiB 3 nagy uu Horo BTpaTH, KiieHTy HEoOXigHO MEepeKIIOYUTUCh Ha METO.
aBTeHTH]iKauii 3a qomomororo SMS/PUSH-noBinomiiens abo orpumatu B banky HoBuii ['eneparop mapouis, i 4oro
KitienTy HEOOXiTHO:

9.6.1. 3Bepuytuch a0 Bigainenns banky, ae Oyno ykmageno Jlorosip, i3 3asBoto, BcTaHOBIeHOro bankom 3paska, mpo
3aMiHy | 'eHepaTopa mapois;

9.6.2. Hanaru banky 1oKyMeHT, 110 ocBiguye oco0y KiienTa (TacnopTHUi TOKYMEHT);

9.6.3. Tloepuytu Hempaiorounii ['eHepatop maponiB CHiBpoOIiTHHKY BaHKY (3aCTOCOBYETHCS JIMIIE y Pa3i BUXOIY
I'enepaTopa napotis 3 Jaay).

10. KOMICII TA MOPSJOK iX CIIATH.

10.1.TIpu npoBeicHHI omeparlii, o MoB’sA3aHi 3 nepekaszamu 3/Ha PaxyHku, 3 KimieHTa CTATY€eThCst KOMICIs 3T1THO JTIFOUMX
Tapudis banky.

11. OCOBJIMBOCTI TNPOBEJEHHSI BHYTPIIIHbOBAHKIBCBKUX ILTATEXIB B IHO3EMHIN
BAJIIOTI HA IOTOYHI PAXYHKHA ®I3UYHUX OCIB B MEKAX YKPATHU

11.1. IIpormec 0OpoOKH BHYTPITHPOOAHKIBCHKUX IJIATEXKIB B 1HO3EMHIH BaJIOTI yepe3 po3aul « BHyTpilTHO00aHKIBCBHKI
miarexi» y BiamoBigHocTi 10 BuMor HBY mepenbadae orpumanns criBpoOiTHHKOM baHKY mMOAaTKOBOI YCHOI 3rofau
BiJIIpaBHHKA KOIITiB Ha MPOJaK iIHO3EMHOI BAIIOTH HA MKOAHKIBCHKOMY BaJIIOTHOMY PUHKY YKpaiHU Ta 3apaxyBaHHs Ha
HOT0 MOTOYHMIA PaXyHOK €KBIBaJICHT B HaIllOHAJBHIH BamtoTi. Karanm orpumanHs Takoi 3roau:

-0 ®iHaHCOBOMY HOMEPY MOOLIBHOTO TenedoHy;

-Ha eJIeKTPOHHY momTy otpsmart@otpbank.com.ua;

-BHYTpiluHiM noBigomueHasM OTP Smart

Tekcr moBimommenus: «, I1Ib, mpomry BUKOHATH IIATIX B 1HO3EMHIN BajroTi depe3 po3ail «BHyTpimHr00aHKIBCHKI
iaTexi» (HeoOXiIHO BKa3aTH HOMeEp Iepekasy), sikuii OyB BukoHanuii MHOIO B Cuctemi OTP Smarty.

11.2.  SIkmio 3’sICy€eThCs, 10 OTPUMYBAU KOIITIB Ma€ MiICTaBU Ta OayKaHHS 3apaxyBaTH IJIATK caMe y BaJIIOTI epeKasy
(iHO3eMHIl BaJIOTi) Ha BIIACHWI MOTOYHHN paxyHOK, baHK MaTWMe Ii/ICTaBM MOBEPHYTH TaKWH IUIATIX BiINpaBHUKY.
BinmpaBHuK y TakoMy BHIAIKy MOXeE iHIIIFOBATH TaKWH IUIATIK MOBTOPHO Yepe3 BiamiieHHs baHky.

11.3. SIkmo oTpuMyBad HE Ma€ }KOAHOTO BIIKPUTOro y baHKy MOTOYHOTO paXxyHKY B HaIllOHAJIBHIN BaJIOTI, ajie Ma€ y
Banky BimkpuTHii MOTOYHUN PaxXyHOK B iHO3EMHIN BaiOTi, baHK BiKpHuBae Ha iM’sl OTpUMyBada MOTOYHUHN (KapTKOBHH)
paxyHOK B HAI[iOHaJBHIN BaIOTI Ta 3apaxoBye Mepekas. YKIIaJaHHs JIOTOBOPY OaHKIBCHKOTO paxyHKY B HalliOHAJNBHIHN
BaJIOTI 3MIMCHIOETHCS MiJ Yac MEpIIOro 3BEpHEHHS OTpUMyBada 10 baHKy, Mmicis 4oro OoTpUMyBad 3MOXE OTPUMATH
nepekas.

11.4. Tlpu cTBOpeHHI Nepeka3y B iHO3EMHIN BaIIOTI MK BIACHUMH paxyHKaMu depe3 MeHI0 «BHyTpIIIHb00aHKIBCHKI
nepekasm» nepekas Oyzie noBepHeHo baHkoM Ha paXyHOK BiINIPaBHUKA, TaK SIK JIJIsl JAHOTO BHLY TIepeKasiB mepe0adeHo
poznin «l[lepekasu Mixk BIaCHUMHU paXyHKaMm.

12. OCHOBHI BUMOT'H JIJIsI MIPOBEJIEHHS ITEPEKA3Y B IHO3EMHIN BAJIIOTI 3A MEXI AT «OTII
BAHK» (SWIFT-IIEPEKA3H)

12.1. Tlepeka3u B iHO3eMHIl BaJIIOTI 3IACHIOIOTHCS Y BIJIOBIIHOCTI JI0 BUMOT 3aKOHOIABCTRA.

12.2. Tlepeka3aTu KOWITH B 1HO3EMHIM BaliOTI MOXYTh JIHIIE PE3WACHTH YKpaiHW, BUKIIOYHO 332 MOTOYHHMH
HETOPrOBEJIBHUMH ONEpallisMu i TUIBKM Ha PaxyHKH, SKi BIAKPUTO 3a MexxaMH YKpaiHu. MakcuMmallbHa cymMa OJHOTO
SWIFT-iepekasy B oauH omepamiiiHui (poOOYMii) JeHbr HE TMOBHHHA TIEPEBUIINYBATH HE3HAYHWHA PO3MIp BATFOTHOL
orepariii, a TaKOX iHIII 0OMEKEHHS BCTAaHOBJICHI 3aKOHOIABCTBOM.

12.3. Tlpuznauenns SWIFT-nepekasiB MaroTh (pikcoBaHy pelakLiio Ta HE MiAJISATal0Th KOPUTYBaHHIO.

12.4. Ha [loTouHOoMy paxyHKYy, 3 sIKOTO Oyze 37iliCHeHUH repekas, MoTpiOHO 3a0e3neunT HeOOXiHY CyMy KOIITIB B
1HO3EMHIl BaJIOTI, SIKOi OyJie ocTaTHbo Jyis 3aiicHerns SWIFT-niepekasy.

12.5. Ha IloTouHOMYy paxyHKy, 0OpaHOMY JJIsl CITUCAHHSI KOMIcCil, moTpiOHO 3a0e3meynTd HeoOXiTHy CyMy KOIITIB B
HaI[IOHANIBHIN BaItOTI, sikOoi OyJe MOCTaTHBO Ui crutath Kowicii 3a Buxigauit SWIFT-nepeka3 ta kowmicii OaHka-
KopecnionieHTa. Po3mip komicii nepenbauenuii Tapudamu banky.

12.6. [IlpaBunmamu acormjamii OaHkiB, ski € ydacHukamu cuctemd SWIFT, nepenbadeHa komicis st OaHKIB-
kopecroneHTiB. s SWIFT-nepekasiB B Cucremi OTP Smart o6pana cxema cnmcanns koMicii OUR (komicito OaHka-
KOPECHOH/ICHTA CIJIauy€ BiANPAaBHUK).

12.7. Yacosuii pernament onpairoBants SWIFT-nepekasi Kiienta HaBeneno B Tapudax banky.

12.8. bank 3anumrae 3a coboro mpaBo BiaMoBUTH y BHKoHaHHI SWIFT-nepekazy Kiienra y pasi He BiANOBiJHOCTI
SWIFT-nepeka3y BumoraMm 3akOHOAaBCTBA.

12.9. s uineit 3acBiaueHHs CIIPaBXHOCTI €JIEKTPOHHMX KOIIIH JOKYMEHTIB, siKi Hajicnani banky KitienToM, GpizndHoO
0c00010, SIKUH € pe3usieHTOM YKpainu, 3 Metoro Bianpasienasa SWIFT-nepekasy, CTOpOHU TOMOBHIIHCS, 1110 €EKTPOHHI
Komii JoKymeHTiB, Haxiciani Kiientom banky 3a momomororo Cucremu OTP Smart, € 3acBimuenumu IIpoctum
Enexrponnum Ilianucom KiienTa, sxio BoHn Oynu HagicnaHi bauky mif yac cecii, ska nisiia micis BBeaeHHs KimieHTom
Jloriny ta CraTrunoro napoio it Bxoay B Cucremy Cucremu OTP Smart, mo BBaxkatumerscest [Ipoctum EnexrpoHHrM
ITignucom Kuierra.

13. OILTATA MOCJIYT KOMITAHIM-TIOCTAYAJIbHUKIB IOCJIYTD

13.1. Bank Gepe mo BukoHaHHA 3anutH KiieHTiB mono cruaté paxyHkiB Komnanili-poBaiaepiB 3 BUKOPUCTAHHIM
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cepBicy KoMmaHii Arperaropa.

3acTepexeHHs: [[puiiMaroThCs TITLKH 3aITUTH 10 CIUIATH paxyHkiB KoMmmaHii-poBaiinepis, 3 SKUMU KOMITaHist ATperaTop
Ma€ yKIaJieHi J0roBOpy Ha 00CITyrOoByBaHHSI.

13.2. Conara mociayr BUKOHYETBHCS 3TiJHO HagaHoro KilieHTOM 3amuTy, HUISIXOM CIUCAHHS BIiAMOBITHOI CyMH 3
Kaptkooro paxynky Kiienra.

13.3. 3apaxyBanHs KOWITiB Ha KOopucTh KommaHiii-mpoBaiinepiB BUKOHYETHCS B TEPMiHH, IO 3a3HA4Y€Hi B JOTOBOpax
00CITyTOByBaHHSI MK KoMmaHieto Arperaropom Ta Kommaniii-mposaiinepis.

13.4. Posmipu xomiciit 32 BUKOHaHHS [1MaTi>KHOT MTOCTYTH Ta MOPSIOK BUKOHAHHS [11aTiHOT MOCITYTH 3aexarth BiJl
JIOTOBOPIB, IO YKJIAJEHO MK KOMMaHi€r0 Arperatopom ta bankowm.

14. KOHBEPCIMHI ONEPAIIII (OBMIH BAJIIOT)

14.1. Omnepamuito kouBepcii y Cuctemi MO>KHA CTBOPUTH BUKITIOUHO MK [IoTOYHUME paxyHKamH.

14.2. Oneparnii koHBepcii ONMpaIbOBYIOTHCS 32 KypcoM, 3ampornoHoBaHuM bankom (kypc banky), abo 3a kypcowm,
3anpornoHoBaHuM KirieHToMm, Ko nei kypce npuiduatHui i barky (kypce Kiienra). SIkmo Kkypc He € mpHAHATHAM IS
Banky, bank MoXke BiAXUIUTH 3a5BKY.

14.3. VY Cucremi KitieHT Moxe 3AiiCHIOBaTH OIUH 13 TPHOX BHIB BaJIOTOOOMIHHHUX OIEpalliii: KOHBEPCis 1HO3EMHOI
BaJTIOTH/0aHKIBCHKMX METAJIB B IHIITY iHO3EMHY BaJiOTy/0aHKIBCHKHX METAH, MPOJaX 1HO3EMHOI BANIOTH/OaHKIBCHKIX
MeTanmiB 3a rpuBHiO (Hampukiag USD -> UAH, EUR -> UAH, XAU -> UAH, ...) Ta KymiBis iHO3eMHOI
BatOTH/0aHKIBChKMX MeTamiB 3a rpuBHio (Hampuknag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha miacTaBi
odopmitieHoi 3a mormomMororo CHCTEMH BiIMOBITHOI BaIFOTOOOMIHHOI 3asBkH KirieHTa.

14.4. YacoBuii periamMeHT CTBOPEHHS Ta OMNpAIOBaHHA Pi3HUX THUIIB MOXIMBUX BaJIOTOOOMIHHMX 3asBOK Kitienrta
HaBejieHo B Tapudax banky. OnpaitoBanas baHkoM BaTFOTOOOMIHHUX 3aIBOK BiJOYBAEThCS B JICHb 1X CTBOPCHHSL.

15. ®OTOKACA

15.1. ®ynkmionanom «DoToKacKH» MOYXKHA CKOPHUCTATHCh BUKITIOYHO 3 KapTkoBux Ta [IoTouHMX paxyHKIB y HaIllOHANBHIN
BaJIOTI.

15.2. lns cTBOpeHHS 3asBKH HEOOXiHO MaTu (ororpadiro ado ckaHOKOIIO pekBi3uTiB y hopmari pdf, jpg, tiff, png ado
gif.

15.3. Po3mip ogHOTO MOKyMeHTa — He Ounbine 10 Mb.

15.4. Jlennutii iMit 3asBoK Ha ogHOro Kiienra — 10 3asBOK.

15.5. PekBi3uTiB Ha ¢oTo Mae OyTH JOCTaTHBO JUIA 3IIMCHEHHS IUIATEXy: HOMEp paxyHKy, kon Oanky (M®O),
InenTudikanianit Homep (kox 3a €JIPIIOY), moBHe npu3HadeHHS TIATEXKY. SIKIIO SKOTOCH i3 BUIIEBKA3aHOTO PEKBI3UTY
HE BHCTaya€ B IpuKpimieHoMy aiini, KimieHT Moske Bkazatu 1o iHdopmaito B mouti «Komenrap amst banky».

15.6. MoxuBi IMiaCTaBy LI BiOXWIEHHS baHKOM 3asiBKU:

15.6.1. meuitke oTo;

15.6.2. HeAOCTaTHHO PEKBI3UTIB.

16. THIIE

16.1. VY Bumagky BUHHKHEHHS pO30DKHOCTEW Mik monokeHHSMH JloroBopy Ta [lIpaBun, monoxeHHst [IpaBun
HiAJSATal0Th NPIOPUTETHOMY 3aCTOCYBaHHIO.

16.2.  OcoGauBocti poboTu B OniepaliiiHui Ta HeoepaliiHui Jac:

16.2.1. Tnarexi Ha KaprkoBi paxynku/kapta AT «OTII BAHK», ininifioBani B OnepaiiiiHuii yac, BHKOHYIOTBCS SIK
iatix Ha KapTkoBuil paxyHOK;

16.2.2. Tlnarexi Ha Kaptkosi paxynku/kaptu AT «OTII BAHK», ininifioBaHi B mo3aonepaniifHuii yac, BUKOHYIOTbCS SIK
iatix Ha Homep Kapru.

16.3. 3 28 xoBtHs 2015 p. cucrema OTPdirekt 3minnna Ha3By Ha OTP Smart.

16.4. IlnatixHi iHCTPYKLIi/BUIIMCKH, pO3APYKOBaHi 3a ponomoroio cuctemu OTP Smart, € 3aBaHTa)XEHUMH KOMISIMHU
BIJIMOBIIHUX JIOKYMEHTIB Ta HE € OpUTIHAJIAMHU.
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