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1. OCHOBHI NONOXEHHA.

1. GENERAL PROVISIONS.

1.1. Lli MpaBuna kopuctyBaHHs paxyHkamu AT «OTIT BAHK» (ny6niuHi)
(Hapani — [MpaBuna) € HEBiA'EMHOK YacTWHOW 3asiBi-aHKETU Mpo
HapaHHs BaHkiBcbkux nocnyr AT «OTI BAHK» (Hapani — 3asBa-aHkeTa),
[oroBopy npo 6GaHkiBcbkuin Bknag, [oroBopy npo  BigkputTs Ta
obcrnyroByBaHHS 6aHKIBCbKOTO paxyHKy B iHO3EMHI Ta HaLjoHanbHIi
BanioTi 4ns disnyHux oci6 Ta PKO (My6niynmi), Joroopy npo HagaHHs
OaHKIBCbKMX ~ MOCMyr, MOB'A3aHMX i3 OaHKiBCbkMMM — MeTanamu
(mybniyHoro), wo yknagawTtecad Mik baHkom Ta KnienTom, skuin €
hisnyHo 0cobot0, a Takox [oroBopy Mpo PO3MIlLEHHs Bknagy Ha
BUMOry «BinbHuiiy  Ans  isuyHux  ocib-nignpuemuis, eHepanbHOro
[0roBOpY Npo po3miLeHHs [lenoanTHoi nikii disnyHoi ocobu-nignpruemus
Ta [JoroBopy Npo BigKpUTTS paxyHKy, 34iNCHEHHS pO3paxyHKOBO-KacOBOro
obCryroByBaHHS Ta HafaHHS iHWMX GaHKiBCbKMX —MOCHYr, Lo
yknagaitees Mk baHkom Ta KnieHTom, sikuii € dhisnyHol 0coboto-
nignpuemuem (Hagani pasom — [lorosip).

1.2.'Y BUNAAKY BUHUKHEHHS PO3ODKHOCTEN MiX NONOXEHHsMM [loroBopy
ta [lpaBunamu, nonoxeHHs [lpaBun nignaraTs NpiOpUTETHOMY
3aCTOCYBaHHIO.

1.1. These Rules for use of accounts of OTP Bank JSC (public)
(hereinafter - Rules) are an integral part of the Application Form for the
provision of banking services by OTP Bank JSC (hereinafter - Application
Form), the Bank Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national currency for
individuals and PCS (Public), Agreement on rendering of banking services
related to banking metals (public) concluded between the Bank and the
Client that is an individual, as well as the Agreement on placement of
deposit on demand "Free" for individual entrepreneurs, the General
Agreement on the placement of Deposit line of the individual entrepreneur
and the Agreement on opening the account, settlement and cash servicing
and provision of other banking services concluded between the Bank and
the Client who is an individual entrepreneur (hereinafter - Agreement).
1.2. In case of discrepancies between the provisions of the Agreement and
the Rules, the provisions of the Rules shall be subject to priority
application.

2. 0OCOBJINBOCTI OECIYrOBYBAHHA PAXYHKIB KIIEHTIB.

2. FEATURES OF SERVICING CLIENTS’ ACCOUNTS.

MyHkT 2.1. — 2.14. po3piny 2 lNpaBun gitoTb BUKMIOYHO Ans KnieHTis
BaHky, ski € dhisnuHuMmu ocobamu.

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely for Bank Clients
who are individuals.




2.1. Pexum paxyHkiB, Wo BigkpusatoTbcs KnieHTy 3a [loroBopowm,
[0roBopamu Mpo olapHuii GaHkiBCbkMA Bknag (Hagani — «[orosip npo
owlanHuii  BaHKIBCbkMA BKMag») Ta/un [OroBOpaMM MPO  CTPOKOBMNA
BaHkiBCbkMiA Bknag (Hagani — «[Jorosip npo CTPOKOBUMI BaHKIBCHKMNA
BKnagy») (Hagani [lorosip npo owagHuin 6aHkiBCcbKMi Bknag Ta/un Jorosip
NPO CTPOKOBMI GaHKIBCbKWIA BKNaL iMeHoBaHi — «[1orosip Npo OaHKIBCbKI
BKIaZ»), 4OroBopamu Npo BigKpUTTA Ta 06CnyroByBaHHs BaHKIBCLKOrO
paxyHKy B iHO3eMHil Ta HaliOHamnbHIA BantoTi Ans isuyHMX 0ocid
HepesnaeHTiB Ta AN (hisnyHMX Ocib-pesnaeHTis, [OroBopamu Mpo
BiOKpUTTSA Ta 0bCnyroByBaHHA GaHKIBCLKOTO iHBECTULMHOMO paxyHKy B
iHO3EMHIl Ta HaujoHanbHiA BankTi Ans ¢isndHUX OCi6-Hepe3naeHTis-
iHBECTOPIB, | 4OrOBOPaMY NPO BifKPUTTS Ta 06CTyroByBaHHs BaHKIBCHKOMO
paxyHKy B BaHKiBCbkux MeTanax (Hagani — «[orosip npo BigkpuTTa Ta
obcnyroByBaHHst  GaHKIBCLKOro  paxyHky»), [loroBopy nNpo HagaHHs
GaHKIBCbKMX MOCNYT, NOB'I3aHMX i3 GaHKIBCbKUMM MeTanamm (nybnivHoro),
BCTaHOBITIOETLCS BiZMNOBIAHO 40 YMHHOIO 3aKOHOZABCTBA YKpaiHu.

2.2. 3 METO HamneXHOro BMKOHAHHS BUMOr YMHHOMO 3aKOHOAABCTBA
YkpaiHn 3 nuTaHb 3anobiraHHs Ta NpoTWdii Neranisauji  goxomis,
OLEPXaHMX 3MOYMHHWM LUNsSxoM, BaHk Mae nMpaBo Ha BXUTTS 3axofiB,
CNPAIMOBAHWX Ha 3'ACYBaHHS CyTi Ta MeTH onepaLjin KnieHTa, y Tomy yncni
Wnsaxom BMTPebYBaHHA [LOO4ATKOBMX [AOKYMEHTIB | BigOMOCTEW, Lo
CTOCYI0TbCS LiuX onepaLiiit.

2.3. KnieHT mae npaBo 3acTocoByBaTh Dyab-ski PopMu po3paxyHKiB, sKi
He cynepeyatb YMHHOMY 3aKOHOAABCTBY YKpaiHu.

2.4. Y pa3i 6e3roTiBKOBOro nepepaxyBaHHs KOLITIB 3 MOTOMHOIO paxyHKy
KnieHT nogae po baHky nnaTikHi AOKYMEHTU Y BiANOBIAHOCTI 4O BUMOT
YWHHOTO 3aKOHOZABCTBA YKpaiHu.

2.5. 3a nocnyru BaHky KnieHT po3paxoByeTbCs y BignoBigHOCTi A0 Litounx
1) Tapudie BaHky Ha po3paxyHKOBO-kacoBe 0OCNyroByBaHHS; Ta/abo 2)
Tapudis baHky Ha onepauji 3 baHkiBcbkummu MeTtanamu; Ta/abo 3)
Tapudwn BaHky Ha pgenoswtHi npogykt (BigcoTkoBi CTaBku  Ans
NpUBAaTHX OCID 3a AEN03MTHUMM NpoaykTamu) (Hagani pasom — « Tapudn
BaHky»).

2.6. BaHK 3pilicHIOE kacoBe 0OCMYroBYBaHHS KMIEHTCHKMX PaxyHKiB B
HacTynHux BanoTax: UAH, USD, EUR, CHF, RUB*). BaHk He 3giicHioe
kacoBe 0BCIyroByBaHHS KMIEHTCbKMX paxyHKiB B BaHKIBCbKUX MeTanax.
2.7. BaHK 3AilicHIoE po3paxyHKoBe 0BCIyroByBaHHS KMIEHTCbKUX paxyHKB
B HacTynHux Banwtax: GBP, HUF, UAH, USD, EUR, CHF, RUB, SEK,
JPY, CNY, PLN, CZK, CAD Ta HacTynHux baHkiBcbkix MeTanax: 301010
(XAU).

2.8. 3a 3asBoto KnieHta BaHk MOXe 3gifCHIOBATU NPOTAroM AHS onepauji
3 0OMiHY iHO3EMHOI BamioTK, L0 € Ha MOTOYHOMY paxyHKy Liboro KnieHta,
3 OHOYACHWM 3apaxyBaHHAM OOMIHSIHOI IHO3eMHOI BamioTX Ha WOro
MOTOYHUIA PaxyHOK.

2.9. 3apaxyBaHHs (MOMOBHEHHS!) KOLUTIB HA MOTOYHWUA paxyHoK KrieHTa
MOXE BMKOHYBATWCS 33 PaxyHOK BHECEHHS! B YCTaHOBMEHOMY MOPSAKY
roTiBkW 4epes kacu 6aHki, BaHkomaTi, AKi MIGTPUMYOTb Li YHKLT
(benoauTHi GaHKoMaTK), LWNAXOM MNepekasy KOWTIB 3 iHWWX BRaCHMX
PaxyHKiB, 33 paxyHOK HafaHOrO KpeauTy, 3a paxyHOK MPOLEHTIB,
HapaXxOBaHWX Ha 3aMLIOK KOWTIB Ha MOTOYHOMY paxyHKy, a Takox 3
PaxyHKiB iHWWX DI3MYHUX Ta tOpUaMdHMX ocid 3a iX AOpYyYEHHSM
BiANOBIAHO 0 YMOB YMHHOIO 3aKOHOAABCTBA YKpaiHu (y T. Y. 3apobiTHOI
nnaT, TOHOpapiB, MEHCi, aBaHCiB Ta KOMMEHcauin BMTpaT Ha
BiAPSIKEHHS TOLLO).

2.10. TMepeka3 iHO3EMHOI BaniOTW (B T.4. ANs MOMOBHEHHS MOTOYHOTO
paxyHKy, BigkpuToro B iHwin yctaHosi AT «OTIT BAHK» (perioHansHomy
Bio4ineHi, BindineHH) 3 METO MOralleHHs KPeauTy i BigCOTKB 3a
KPEAMTOM) 3AIMCHIOETBCA TiMbkM MPU  HasIBHOCTI nacnopTa, abo
[OKYMEHTA, LUO 11010 3aMiHIOE.

211. Y Bunagky HasBHOCTI y bBaHKy iHcpopmauii 1100  3MiHW
pesuaeHTHoCTi KnieHTa, a came: B CWUNy NPUAHATTS HOPMATUBHO-
MpaBOBWX YN 3aKOHOAABYMX aKTiB YkpaiHu abo B cuny iHWMX 06CTaBMH
(3MiHa Micus MOCTINHOTO MPOXWBAHHA, Micus peecTpauii Towo) KnieHt
3MIHMB  PE3UOEHTHICT 3  pe3npeHTa Ha  HepeaupeHta, baHk
3MiACHIOE/MOXeE  3[iNcHIOBATM Mojanblue 06CMyroByBaHHS MOTOYHMX
paxyHkiB Takoro KnieHTa i3 BpaxyBaHHsIM 0COBIMBOCTEN PEXVMY PaXyHKIB
hianyHMx ocib-HepesnaeHTiB Ta 663 HeoBXigHOCTI ykNafeHHs Byab-sKkux

2.1. The mode of accounts opened for the Client under the Agreement,
savings bank deposit agreements (hereinafter - Savings Bank Deposit
Agreement) and/or term deposit bank agreements (hereinafter referred to
as the Term Bank Deposit Agreement) (hereinafter — Savings Bank
Deposit Agreement and/or the Term Bank Deposit Agreement referred to
as Bank Deposit Agreement), the agreements on opening and servicing
of a bank account in foreign and national currency for non-resident
individuals and for resident individuals, agreements on the opening and
maintenance of a bank investment account in foreign and national
currency for individuals-non-residents-investors, and agreements on the
opening and maintenance of a bank account in bank metals (hereinafter —
Agreement on opening and servicing of bank account), Agreement
on rendering of banking services related to banking metals (public), is
established in accordance with the current legislation of Ukraine.

2.2. In order to properly comply with the requirements of the current
legislation of Ukraine on preventing and counteracting the legalization of
proceeds from crime, the Bank has the right to take measures aimed at
ascertaining the essence and purpose of the Client's operations, including
by requesting additional documents and information related to these
operations.

2.3. The Client has the right to use any form of settlement that does not
contradict the current legislation of Ukraine.

2.4. In case of cashless transfer of funds from the current account, the
Client submits payment documents to the Bank in accordance with the
requirements of the current legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in accordance with
the applicable 1) Tariffs of the Bank for settlement and cash servicing;
and/or 2) Tariffs of the Bank for operations with Banking Metals; and/or 3)
Tariffs of the Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the Bank).

2.6. The Bank carries out cash servicing of client accounts in the following
currencies: UAH, USD, EUR, CHF, RUB *). The Bank does not carry out
cash servicing of client accounts in bank metals.

2.7. The Bank provides settlement servicing of client accounts in the
following currencies: GBP, HUF, UAH, USD, EUR, CHF, RUB, SEK, JPY,
CNY, PLN, CZK, CAD and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the day, carry out
foreign exchange transactions that are on the current account of this
Client, with the simultaneous transfer of the exchange of foreign currency
to his current account.

2.9. Crediting (replenishment) of funds to the current account of the Client
may be effected by making cash in the established order through cash
desks of banks, ATMs, which support these functions (deposit-taking
ATMs), by transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the balance of the
current account, as well as from the accounts of other individuals and legal
entities on their behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and compensation of travel
expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the current
Account opened with another institution of OTP BANK (regional branch,
branch) in order to repay the loan and interest on the loan) is carried out
only with the presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's residence,
namely: due to the adoption of regulatory or legal acts of Ukraine or due
to other circumstances (change of place of permanent residence, place of
registration, etc.), the Client has changed residence from a resident to a
non-resident, the Bank carries out/may carry out further servicing of the
current accounts of such Client taking into account the features of the
regime of accounts of individuals-non-residents and without the necessity




[orosopiB (B TOMy uucni [0AATKOBMX [JOrOBOPIB) YM MOBILOMITEHHS
baHkom KnieHTa npo gaHwi cakT.

2.12. BAHKIBCbKA MOCNYTA: «PEFYNAPHI NNATEXI» KnieHT Ha
nigcTasi BIAMOBIOHOI 3asBU Ha 30IMCHEHHS PErynspHUX nnaTexis
Jopyyae, a baHk BUKOHYE CMCaHHSA KOLITIB 3 PaXyHKY Ha iHLLi paxyHKu,
ki KnieHT BkasaB y Ll 3asBi. Y pasi, SKLO Ha MOMEHT CMIMCaHHS KOLUTIB
Ha paxyHKy 3HaXOQUTbCA HEJOCTaTHA CymMa ANl MOBHOTO CrMCAaHHS,
onepalisi 3i cnucaHHs KowTiB Oyae NPOBOAMTUCH BU3HAYEHOK Y 3asBi
KiNbKICTIO cnpob Ta NPUNMHUTECS B MOMEHT NPOBEAEHHS BAANOi cnpobu
CMMCAHHS.

213. KOHTPONb 3 BOKY BAHKY 3A BAHKIBCbKUMU
ONEPALIAMW. Bavk mae npaso 3anmpocuth y Knienta Ta/abo y
nnaTHuKaliHiyiaTopa nepekasy AOKyMeHTU (iHchopmalito), Wo cBigyaTh
Npo NPaBOMIpHICTb 3apaxyBaHHs/nepekasy kowwTie (baHkiBcbkix MeTanis)
Ta BiOCTPOUUTM BUKOHAHHS Nepekasy / 3apaxyBaHHs KOLUTIB Ha paxyHKu
KnieHTa, BigkpuTi y BaHky, 3a okpeMumu Buaamu onepaLii, 3okpema, ane
He BUKITHOYHO:

- 3 MeTOW 3AifiCHEHHs BamTHOTO Harnsagy Ta/abo ghiHaHCOBOMO
MOHITOPUHTY;

- 3 MeTOl0 KOHTPOMO PEXWUMIB paxyHKy, LIO BU3HAYEHi HOPMAaTUBHO-
npaBoBuUMM akTamu HBY.

bank noepTae kowwTn (bankiscbki MeTanu) KnieHTy/nnaTHuky/iHiLiaTopy
nepekady Ta/abo BiOMOBNSE Yy  3apaxyBaHHi/mepekasy  KOLTIB
(BbaHkiBcbkux MeTaniB), y npoBedeHHi 6aHKiBCbKOi onepauji, Ta/abo
3anuwae 6e3 BUKOHaHHS GaHKIBCLKY onepaLliio y pasi:

- sKwo KnieHT Ta/abo nnaTtHuK/iHiLiaTOp nepekasy He Hapanu baHky
[OOKyMeHTH  (iHcpopmalito), Lo  cBigyaTb  MpoO  MpaBOMIPHICTb
3apaxyBaHHs/nepekaay kowTis (baHkiBcbkx MeTanis);

- SIKLLIO 3iMCHEHHS 3apaxyBaHHs/mepekasy CynepeynTb PEXUMY PaxyHKy
KnieHTa/nnaTtHukaliHiljatopa, wo BU3HAYEHWA HOPMATUBHO-MPABOBMMM
aktamu HBY.

2.14. OMEPALII 3 IHO3EMHOIO BAMIOTOH). KnieHT Moxe kynysaTi,
npogasati Ta 0BMiHIOBaTK IHO3eMHY BantoTy BIAMOBIAHO [0 NOPSAKY Ta
ymoB nepenbayennx [orosopom, Tapucbamu banky Ta 3rigHo i3
3aKOHOAABCTBOM YkpaiHW. [Ans Kynieni, npoaaxy abo obMiHy iHO3eMHOI
Bantotn KrnieHT nogae baHky 3asBy Yy BignoBigHOCTI 3 BMMOramm
3akoHogaBcTBa Ykpaitu (Hapgani — 3asBsa).

2.14.1. Taka 3asBa BMKOHYETHCSH 3a YMOBW (i) AOCTATHLOMO 3amMLLKy
KOLLTIB Y BiANOBiAHiiA BantoTi Ha MoToYHOMY paxyHKy, HeobxigHoro ans ii
BUKOHaHHS, (ii) HagaHHs KnieHTom baHky B HanexHin dopmi nakety
[OKYMEHTIB, L0 BUMaraeTbCst [loroBOpoM Ta 3aKOHOAABCTBOM YkpaiHu Ta
(iii) OTPUMAHHS iHLMX BUMOT, BCTAHOBIEHUX 3aKOHOOABCTBOM YKpaiHu.
Taka 3asiBa BUKOHYIOTLCS BIBNOBIAHO A0 BHYTPILLHIX AOKYMeHTiB BaHky Ta
BMMOT, BCTAHOBMEHMX 3aKOHOAABCTBOM YKpaiHu.

2.14.2. baHk, 3a fopyyeHHsm KnienTa Ta Ha nigcTasi 3assu Knienta npo
kyniento, obMiH Ta/abo mpogax iHO3eMHOI BamwTW, a TaKoX iHLIMX
[OKYMeHTiB, HagaHux KnieHTom y  BignoBigHOCTi 3 BUMOramm
3aKoHoAaBcTBa YKpaiHu, yknagae Bif CBOTO iMeHi, ane 3a paxyHok
KnienTa yroaw 3 kynisni, 06miHy Ta/abo npogaxy 6e3roTiBkoBoi iHO3eMHOT
BarioTM Ha yMoBax, Bu3Ha4eHux [lorosopom Ta 3assamu Knienta. Poamip
KoMiciiiHoT BHaropoau baHka BusHavaeTbes Tapudamu batky.
MpumiTtka: CTopoHW npuiwnn Ao 3rogu, Wwo oboB’a3koBi peksisnTH 3asB
norogxytotec  CTOpOHaMu B KOXHIN KOHKPETHi 3asBi, nignucaHin
KnieHToM Ta npuitHsTiii BaHkoM 40 BUKOHAHHSI, NpU LIbOMY KOXHa Taka
3asBa, Wwo Oyae npuitHaTa baHKoM [0 BUKOHAHHS!, BBAXAETLCS OKPEMUM
NpaBOYMHOM (ZOroBOpOM) Mix BaHkom Ta KrigHTom.

2.14.3. 3 Bunncky 3 MNoTouHOro paxyHky KnieHT oTpumye iHchopmaLito npo
CyMy KynneHoi abo npopaHoi iHO3eMHOi BastoTh, CyMy BCiX BUTpAT, SKY
cnnatme KnieHT 3a MpoBedeHHs LMX onepauiil Ta, BUXO4AYM 3 CyMm
CMMCaHMX/3apaxoBaHuX KOLWTIB 3/Ha [1OTOYHOrO paxyHKy, OTPUMYE
iHpopmaLlito Mpo Kypc, 3a kMM iHo3emHa BantoTa byna kynneHa abo
npogaHa Ha Mix0aHKiBCbkOMY BanmoTHOMY pUHKY YKpaiHu.

2.14.4. baHk mae npaBo noBepHyTH 3asBy, sika 3anoBHeHa KrnieHTom 3
MOPYLLEHHSM BUMOT 3aKOoHOAaBcTBa YKpaiHW, a TakoX sKWwo y baHka
BMHWKAIOTb CYMHIBM LLOAO MOBHOBaXeHb OCib, Lo mignucanu 3assy.
3asBa KnieHTa BBaXa€eTbCcs NOBEPHYTUM(010) Be3 BUKOHAHHS SKILO BaHk

of concluding any contracts (including additional agreements) or
notification of the Client by the Bank on this fact.

2.12. BANKING SERVICE: «<cREGULAR PAYMENTS». The Client, on the
basis of the corresponding application for regular payments, entrusts, and
the Bank executes the direct debit transfer of funds from the account to
other accounts specified by the Client in this application. In case if at the
time of direct debit transfer of funds on the account there is insufficient
amount for full debit, the operation of the transfer will be carried out by the
number of attempts specified in the application and will be stopped at the
time of successful transfer.

2.13. BANK’S CONTROL OVER BANKING OPERATIONS.

The Bank shall have the right to request documents (information) from the
Client and/or payer and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals) and to defer
remittance / depositing of funds to the Client’s accounts opened with the
Bank by individual types of operations, including, but not limited by:

- foreign exchange supervision and/or financial monitoring;

- control over account patterns determined by laws and regulations of the
NBU.

The Bank shall return funds (Precious Metals) to the
Client/payer/remittance originator and/or refuse to deposit/remit funds
(Precious Metals), to carry out the banking transaction, and/or abandon
the banking transaction if:

- the Client and/or payer, and/or remittance originator fails to provide
documents (information) to the Bank certifying legality of
debiting/remittance of funds (Precious Metals);

- debiting/remittance conflict with the Client's/payer's/remittance
originator's account patent determined by laws and regulations of the
NBU.2.14. OPERATIONS WITH FOREIGN CURRENCY. The Client may
buy, sell and exchange foreign currency in accordance with the procedure
and conditions stipulated by the Agreement, the Tariffs of the Bank and in
accordance with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an application to the
Bank in accordance with the requirements of the Ukrainian legislation
(hereinafter - Application).

2.14.1. Such an Application is executed subject to (i) sufficient balance of
funds in the respective currency on the Current Account necessary for its
execution; (i) the proper provision by the Client to the Bank of a package
of documents required by the Agreement and the legislation of Ukraine
and (iii) adherence to other requirements established by legislation of
Ukraine. Such an Application is executed in accordance with internal
documents of the Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on the basis of the
Client's Application for the purchase, exchange and/or sale of foreign
currency, as well as other documents provided by the Client in accordance
with the requirements of the legislation of Ukraine, concludes the
agreement on purchase, exchange and/or sale of non-cash foreign
currency on terms and conditions specified by the Agreement and the
Client's Applications. The size of the commission fee of the Bank is
determined by the Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites shall be
agreed upon by the Parties in each specific Application signed by the
Client and accepted by the Bank for execution, with each such Application
to be accepted by the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.

2.14.3. From the Account statement, the Client receives information about
the amount of purchased or sold foreign currency, the sum of all expenses
paid by the Client for these transactions and, based on the amount of
debited/credited funds from/to the Current account, receives information
about the course at which foreign currency was bought or sold on the
Interbank Currency Market of Ukraine.

2.14.4. The Bank has the right to return the Application, which is filled by
the Client in violation of the requirements of the legislation of Ukraine, as
well as if the Bank has doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be returned (oyu)




HanpasuB KrieHTy BignoBigHe NOBILOMMEHHS B NOPSAKY BCTAHOBNEHOMY
[orosopom.

2.14.5. KnieHT Mae npaBo nepeHecTy AaTy Kynini iHO3eMHOI BankTH Ha
iHWKin Onepaviiinuin AeHb, 3AIMCHUTI KyNiBMKO IHO3EMHOI BanOTU B CyMi
MEHLLIN HiX Ta, WO BKasaHa B HapjaHin 3asBi, Bigknukatn 3asey npo
KyniBmto iHO3EMHOI BarnioT y MOBHIA CyMi y NOpsiAKy, BU3HAYEHOMY
3akoHoaaBcTBOM Ykpainu, [loroBopom Ta Tapudyamu BaHky.

without execution if the Bank has sent the appropriate notice to the Client
in accordance with the procedure established by the Contract.

2.14.5. The Client has the right to postpone the date of purchase of foreign
currency for another Business Day, to purchase foreign currency in an
amount less than that indicated in the submitted Application, to withdraw
the Application for the purchase of foreign currency in full amount in the
manner prescribed by the legislation of Ukraine, the Agreement and the
Bank's Tariffs.

3. NOBIPEHICTb HA NPABO PO3NOPAMXEHHA PAXYHKAMMU

3. POWER OF ATTORNEY ON THE RIGHT TO DISPOSE OF
ACCOUNTS

3.1. KnieHT Mae npaBo HagaTW [OBIPEHICTb iHWIN ocobi Ha
po3nopsmKeHHs BigkpuTuMK y BaHky paxyHkamu. [JoBipeHiCTb Ha NpaBo
PO3MOPSIHKEHHS paxyHkamu Moxe OyTn 3acBigyeHa YMOBHOBAXEHWUM
npadiBHmkom bBaHky abo HoTapianbHO, B 3aneXHOCTi Big BUMOT
3aKOHOAABCTBa YKpaiHu.

3.2. KnieHT 3060B'A3aHUi HeraitHO B NMCbMOBI (hopMi NOBiZOMASTYA baHk
Npo CKkacyBaHHS BWUAAHOI HUM [OBIPEHOCTI HA MPaBO PO3MOPSMKEHHS
paxyHkamu iHwWuMM ocobam. Y BuNagky HEBUKOHaHHS KrieHTOM Lboro
060B’s3ky KnieHT Hece BignoBIganbHICTb 3a BYMHEHHS TakuMK 0cobamu
OiN LWOAO PO3NOpPSKEHHS paxyHkamn K 3a CBOi BracHi. baHk
3BINbHAETLCA Bif BiANOBIAANBHOCTI 3@ BYMHEHHS OnepaLlil N0 paxyHkax
Ha nigcTaBi LOBIPEHOCTI Y pasi HenoBigoMneHHst KnieHToMm baHky npo ii
CKacyBaHHS.

3.3. Y pasi 3BepHeHHs Jo BaHKy npefcTaBHWKa 3a AOBIPEHICTIO (KpiM
[OBIPEHOCTEN, BWAAHUX Ha TEpWUTOpIi HWOI AepXaBu, NeranisoBaHnx
(anocTUnbOBaHKX) Y BIANOBIAHOCTI 3 BUMOraMm 3akOHOAABCTBA) 3 METOH
BMKOPUCTaHHA paxyHkiB Knienta, bank Mae npaso sanpocuth Big
npeactaBHuka KnieHta HagaHHa BuTary 3 €OMHOMO  peectpy
[OBIPEHOCTEN, YMHHOTO CTAHOM Ha AeHb NpoBedeHHs OGaHKIBCbKOI
(BMpaTkoBoi) onepalii 3a paxyHkom KnieHTa.

3.1. The Client has the right to grant a power of attorney to another person
for the disposal of accounts opened with the Bank. The power of attorney
on the right to dispose of accounts may be certified by an authorized Bank
employee or notary, depending on the requirements of the legislation of
Ukraine.

3.2. The Client is obliged to immediately notify the Bank in writing of the
cancellation of the power of attorney issued by him for the right to dispose
of the accounts to other persons. In case of non-fulfillment of this obligation
by the Client, the Client shall be responsible for the actions of such
persons regarding the ordering of the accounts as for their own. The Bank
is released from liability for account transactions on the basis of a power
of attorney in case of non-notification by the Client of the Bank about its
cancellation.

3.3. In the case of applying to the Bank of the representative of the power
of attorney (except for power of attorney issued in the territory of another
state, legalized (apostilled) in accordance with the requirements of the law)
in order to use the accounts of the Client, the Bank has the right to request
from the Client representative to provide an extract from the Single
Register of Powers of Attorney, on the day of conducting a banking
(expense) transaction on the account of the Client.

4. NPABA ,060B’AA3KW, BIANOBIAANBHICTb CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF THE PARTIES

4.1. NPABA KNIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopucTyBaTnca KOHCynbTaLiHUMKU nociyramu baHky 3 nuTaHb
KOPUCTYBAHHS BNAaCHUMM paxyHkam, BigKpUTMM y Banky.

4.1.2. OpepxyBaTu Bid baHky [oBidkM Npo CTaH paxyHkiB KnieHTa (Ha
BMMOTY), 3rigHo gitounx Tapudis baHky.

4.1.3. KnieHT Mae npaBo 3pobuTy 3anoBiganbHe po3nopsimkeHHs Ta/abo
HapaTV [OBIPEHiCTb TPETii 0Cobi Ha NPaBO KOPUCTYBaHHS paxyHKamu,
BiANOBIAHO O BUMOT YMHHOTO 3aKOHOZ4ABCTBA YKpaiHu.

4.1.4. Y pasi BUHUKHEHHS CMIpHWX TpaH3akuin Bumarati Bif BaHky
HafaHHs NOSICHEHb, K NIATBEPAKYIOTb NMPABUIbHICTb CNIMCAHHS KOLLTIB
3 paxyHkis KrieHTa, BigkpuTux y baHky.

4.1.5. CamocTiiiHO po3nopsgxaTtucs kolTtamu/baHkiBcbkumm MeTtanamu
BMacHMX paxyHkax, Bigkputux y BaHky, 3 [OTPUMaHHAM BUMOT
3akoHogascTBa Ta ymoB [lorosopy.

4.1.1. Use the Bank's advisory services to use own accounts opened with
the Bank.

4.1.2. Obtain from the Bank a certificate of the status of the Client’s
accounts (on demand), in accordance with the current Tariffs of the Bank.
4.1.3. The Client has the right to make a testamentary order and/or to
give power of attorney to a third person for the right to use accounts in
accordance with the requirements of the current legislation of Ukraine.
4.1.4. In case of controversial transactions, to demand from the Bank to
provide explanations that confirm the correctness of the write-off of funds
from the Client's accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own accounts opened
in the Bank with compliance requirements of the Law and the terms of the
Agreement.

4.2. O6OB’A3KM KINIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.21. Ona BigkpuTTa paxyHkiB Hapgatu BaHky AOKYMEHTW, BU3HAYEHi
3aKOHOAABCTBOM YKpaiHu.

4.2.2. KnieHT 3000B’s13aHWIN BUKOHYBATH BUMOTY YMHHOIO 3aKOHOAABCTBA
YkpaiHu Ta HopMaTuBHO-NPaBoBWX akTiB HBY, goTpumyBsaTucs npuHLmnie
opraHisauji roTiBkoBWX Ta Be3roTiBKOBUX poO3paxyHkiB, iX chopm,
CTaHZapTiB AOKYMEHTIB i [JOKYMEHTOOBIrY, L0 BUKOPUCTOBYHOTCS BaHkoM
nia Yac BUKOHaHHS ymoB [lorosopy.

4.2.3. He BMKOPWUCTOBYBATM PaxyHOK ANS 34INCHEHHS NigNPUEMHULbKOT
disnbHocTi (kpim  KnieHTiB, aki € cisnyHo ocobor-nignpuemuem i
BiKPUNM PaXyHOK 3 PEXUMOM CyB'eKTa rocnogapioBaHHs).

4.2.4. Onnavysatu nocnyr baxky 3rigHo 3 Tapudamu baHky.

4.2.5. TosigomnsTv BaHk Npo Bci 3MiHW y AoKyMeHTax Ta/abo iHchopmaLi
(ineHTUdikaLiAHI  gaHi, dakTMYHOI agpecu NpoxuBaHHs (abo micue
TMMYacoBOro nepebyBaHHs Ha TepuTopii YkpaiHu (4ns HepesnaeHTiB),
afgpecu peecTpauji, BAOW AiSNbHOCTI (B pasi HAsIBHOCTI), KOHTaKTHI
peksisuTK TOWO (Hagani — 3MiHa 0cobucTUX AaHux), ski Bynn paiwe
HapaHi KrieHToM 3 MeTOl0 BCTaHOBNEHHS AiNOBMIX BiZHOCWH 3 BaHkoM,
nopsaky Ta obcsrax, nepegbadeHnx AilynM 3akOHOAABCTBOM YKpaiHu Ta
BHYTPILUHIMM HOPMaTMBHUMK JOKyMeHTamn baHky 3 nuTaHb BigkpuTTs
(obcryroByBaHHsa) paxyHkiB, 3anobiraHHs Ta npoTugii  neranisauji

4.2.1. To open accounts, provide the Bank with the documents specified
by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the requirements of the current
legislation of Ukraine and regulatory legal acts of the NBU, adhere to the
principles of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the Bank when
the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except for Clients who
are sole proprietors and have opened an account with the regime of the
entity).

4.2.4. To pay the Bank's services in accordance with the Bank's Tariffs.
4.2.5. Inform the Bank of any changes in the documents and/or information
(identification data, postal address, activities (if any), contact details, etc.)
that were previously provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided for the current
legislation of Ukraine and internal normative documents of the Bank on
issues of opening (servicing) accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime within 10 days from the
date of onset appropriate changes, if another term is not established by
the current legislation of Ukraine.




(BiAMMBaHHIO) [OXOLiB, OTPUMAHUX 3MOYUHHUM Lnsixom npoTarom 10-Tu
KaneH4apHWX OHIB 3 4aTK HACTaHHS BigMNOBIAHMX 3MiH, SIKLLO iHLLIWIA CTPOK
He BCTAHOBINEHO YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

Y Bunagky HeHagaHHs KrieHTom iHdopmauii go BaHky npo 3miny
0COBMCTUX JaHWX Y BULLEBKA3aHUX CTPOK, BaHK, y BUNaaKy HanpaBneHHs
KnienTy nucbMoBMX MOBILOMNEHb (NUCTIB, BUMOT TOLLO) 3@ AOMOMOTOH0
MOLLTOBOrO 3B'A3KY 3a ajpecot, Wo KnieHT Hagas B BaHk, BBaXaeTbCA
TakuM, O HaNeXHUM YMHOM Hanmpasus [loBigomneHHs, a KnieHt
BBaXAETbCS TakuM, L0 OTpUMaB Take osigomneHHs. Byab-siki npeTeHaii
KnieHTa oo HeoTpuMaHHs/HECBOEYaCHOro OTpUMaHHst MoBigoMNEHHS
BaHk He npuiimMae 3a YyMOBU He HafaHHs baHKy iHopmaLlii Wwoao 3MiHu
ocobucTux gaHnx npotarom 10-TW kaneHdapHWX AHIB 3 MOMEHTY 3MiHN
0COBUCTUX JaHMX.

4.2.6.Y BunagKy 3MiHu BMaCHOrO Npi3BuLLa Yu/Ta iMeHi, 4n/Ta no-6aTbKoBi
(Hapani — «[Ib») B TepMiH 10-T kaneHaapHUX OHIB 3 MOMEHTY BUAAui
YNOBHOBAXEHUMM AEPKaBHUMU OpraHamm JOKYMEHTIB, L0 CBigYaTh Npo
amiHy MMIB Knienta (Hagani — «[okymeHTu») Hagatu bBauky konii
[okymeHTiB.

4.2.7. FAkwo y aokymeHT Ta/abo iHchopmalito, Wwo Oyna paHiwe nogaHa
KnienTom go BaHky Ons npoBeAeHHs WOro igeHTUdikaLii i BUBYEHHS,
BHOCUNNCH Byab-siki 3MiHW Ta/abo BOHW BTPATUIM YNHHICTb YK BU3HAHI He
JincHumK, Ta/abo cTpok ix gii  3akiHuMBCS, B Takomy Bunagky KnieHT
3000B'A3aHNA HagaTM HOBI [OKYMeHTW Ao baHky B TepmiH 10-Tn
KaneH4apHWUX OHIB MiCNS BHECEHHS TakuUX 3MiH.

4.2.8. HagaeaTu Ha nepLuy Bumory baHKy fokymeHTM Ta/abo BigomocTi,
HeoOxigHi Ans 3piicHeHHs BaHkom npouedyp igeHTUdikauii KnieHTa
Ta/abo BUrogooaepxyBavis, Ta/abo KOHTpONEpIB, B TOMY YMCHi YTOUHEHHS!
iHcbopMaLii LWoao ineHTUdikaLl, ouiHku iHaHcoBoro cTaHy KnieHTta
Ta/abo  (HiHAHCOBOTO ~ MOHITOPWMHrY WOro onepauil B NpoLeci
obcnyroByBaHHs. IHopmauis Ta/abo AOKYMEHTM MakoTb OyTu HagaHi
npotarom 10-T 6aHKIBCbKMX AHIB 3 AaTW OTPUMAaHHS MUCbMOBOI BUMOTH
BaHky.

429. Y pasi 3amiHn [oBipeHoi ocobu KnieHta abo ckacyBaHHs
poipeHocTi, KnieHT 30008's3aHuin cnosicTMT Npo Le baHk y nopsiaky,
BW3Ha4eHoro Mpasunamu.

4.2.10. KnieHT 3060B'3yeTbCS perynsipHo, ane He piglie 0gHOro pasy B
Micaub 3axoguTn Ha OdiuiiHni cainT banky abo Bigsigysat baHk 3
MeTolo nepernsgy Moxaveux 3MmiH y [orosopi, Mpasunax, Tapudax
Banky. MMignucaHHam 3asBu-aHkeTn, KnieHT nigTBepmkye, O BiH
03HalOMMBCS Ta MOTOMKYETHCA i3 MPOLEAypOl0 BHECEHHS 3MiH A0
BULLENEpepaxoBaHMx  AOKyMeHTiB. Y  Bunagky  Hesrogn i3
3anponoHoBaHumMu baHkom 3miHamu go [lorosopy, [Mpasun Ta/abo
Tapudpis BaHky, KnieHT mae npaso posipsati [orosip y nopsgaky,
nepegbadeHomy [lOroBOPOM 3 OAHOYACHWM BUKOHAHHSM Boprosux
30008B's13aHb 3a [10roBopom.

4211, IHwi obos's3ku, nepenbaueri [orosopom, [lpaBunamw,
3aKOHOLABCTBOM YKpaiHu, y TOMY YACTi HOPMATUBHO-NPABOBUMM aKTaMu
HBY.

If the Client fails to provide information to the Bank about the Change in
personal data within the period above, it is assumed, if written notices
(letters, demands, etc.) are sent to the Client by post to the address
provided by the Client to the Bank, that the Bank has given the Notice in a
proper manner and the Client has received such Notice. The Bank shall
not accept any Client’s claims in respect of non-delivery/late delivery of the
Notice if the Bank fails to receive information about the Changes in
personal data within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name and/or
patronymic (hereinafter - Full name) in the term of 10 days from the
moment of issuance of documents by the authorized state bodies attesting
to change of the Client's name (hereinafter - Documents) to provide the
Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was previously submitted
by the Client to the Bank for its identification and study, any changes were
made, and/or they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged to submit new
documents to the Bank in the term of 10 days after making such changes.
4.2.8. To provide the Bank with the documents and/or information
necessary for the Bank to perform the identification procedures of the
Client and/or the beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial condition of the
Client and/or financial monitoring of its operations in the course of
servicing. Information and/or documents must be submitted within 10
banking days from the date of receipt of the written request of the Bank.
4.2.9. In case of replacement of the authorized representative of the Client
or the cancellation of the power of attorney, the Client shall notify the Bank
in accordance with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site of the Bank on
aregular basis at least monthly or visit the Bank in order to review potential
changes in the Contract, Rules, and Rates of the Bank. By signing the
application form the Client acknowledges that he has studied and agrees
with the procedure of changes in the above documents. If the Client
disagrees with changes in the Contract, Rules and/or Rates of the Bank
offered by the Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with fulfillment of Debt
obligations hereunder.

4.2.11. Other obligations stipulated by the Agreement, the Rules, the
legislation of Ukraine, including normative legal acts of the NBU.

4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBOEYacHO OTPUMYBATW BWHArOpoAy 3a HafaHHs OaHKIBCbKMX
nocnyr KnieHty, 3rigHo 3 [loroBopom Ta Tapudamu baHky.

4.3.2. 3miHoBatn ymosu [oroeopy, Tapudw banky, Mpaeuna, 3a yMoBU
nonepeaHsLoro  MOBIGOMIEHHs KrieHTa npo Taki 3MiHM Yy NOpSAKy,
Bu3HayeHomy [lorosopom Ta Mpasunamu.

4.3.3. baHK Mae npaBo 3A4iMCHIOBATM NPUMYCOBE Ta AOTOBIPHE CMIMCAHHS
KowTiB 3 paxyHkiB KnieHnta, Bigkputux Yy baHKy, Yy BuUnagkax,
nepenbaveHnx YMHHAM 3aKOHOABCTBOM YKpaiHu Ta po3ainom 5 Mpasun.
4.34. Y pasi odopmneHHs KnieHTOM po3paxyHKOBMX [OOKYMEHTIB 3
MOPYLUEHHSM BWMOr YMHHOTO 3aKOHOAABCTBA YKpaiHW, HOPMATUBHO -
npaBoBWx akTiB HavioHanbHoro 6aHky YkpaiHu Ta/abo BHyTPiLLHiX npaBun
baHky, BaHk Mae npaBo  BiAMOBWUTW Y 3MINCHEHHI PO3PaXyHKOBUX
onepaujin MOTUBOBaHO. 3a BnacHuM baxaHHaM baHk moxe odopmuty
MUCbMOBY BiAMOBY 3 MOCWMAHHAM Ha niactaBu, nepenbayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHMm.

4.3.5. Mpotsarom ctpoky Aii JoroBopy baHk Mae npaso npuimaTty

BMKOHaHHS 6oproBux 30008’s3aHb KnieHta nepen BaHkoMm Bif TpeTboi

ocobu 3a Byab-skum yknageHum Mix KnieHtom Ta baHkoM JOroBOpoM i

4.3.1. To receive timely remuneration for the provision of banking
services to the Client, in accordance with the Agreement and Tariffs of
the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the Bank, Rules,
subject to prior notification of the Client about such changes in the
manner prescribed by the Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory and direct debit
transfer of funds from Client's accounts opened with the Bank in cases
stipulated by the current legislation of Ukraine and Section 5 of the Rules.
4.3.4. In case of execution by the Client of settlement documents in
violation of the requirements of current legislation of Ukraine, normative
legal acts of the National Bank of Ukraine and/or internal rules of the
Bank, the Bank has the right to refuse to execute settlement operations
on a motivated basis. At its own discretion, the Bank may issue a written
waiver with reference to the grounds provided by the current legislation
of Ukraine.

4.3.5. During the term of the Agreement, the Bank has the right to accept
the fulfillment of the Client's debt obligations to the Bank from a third




nignucanHam [orosopy/3assu-aHkeTn/3assu KnieHT gae baHky cBoto
3rofy Ha ue.

4.3.6. YknageHHsm [loroBopy CTOPOHW NOrOMKYOTHCS, WO Y pasi KynisJi
BaHkom 6e3roTiBkoBOI IHO3eMHOI BanioTh 3a fopyyeHHaM Knienta, bank
HapaxoByBaTWMe, yTpUMyBaTUMe Ta crnrnadvyBatume cymy 36opy Ha
060B'sI3K0BE [epXaBHE MeHCiiHe CTpaxyBaHHs Bif iMeHi Ta 3a paxyHoK
KrieHTa y CyMi, BU3HAY€eHi YUHHUM 3aKOHOLABCTBOM YKpaiHu.

4.3.7. baHKk mMae npaBO BIiACTYNMTM npaBa / 3aMiHUTU KpeguTopa Y
30008’A3aHHi 3a [loroBopom 6€3 HeobxigHOCTI oTpuMaHHs 3roau Kniexta.
4.3.8. baHk Mae nNpaBo Ha MigCTaBi BIANOBIAHWX LOKYMEHTIB Ta B NOPSAKY,
BCTaHOBMEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMK Npoueaypamu baHky,
3YNUHATM BUAATKOBI onepalii 3a paxyHkom KrieHTa, LWoAo sKoro €
nybniyvHe OOTSHKEHHSI PYXOMOrO MaiHa Ta BiAHOBMIOBATK BMOATKOBI
onepaLii 3a paxyHKOM Yy BMNaKy, BU3Ha4eHoMy 3akoHoM Ykpainu «[1po
NNaTKHI CUCTEMM Ta Nepekas KOWTIB B YKpaiHi».

4.3.9. Hapgcvnat KnieHty peknamHy iHdopmaLiio Bif baHky y Burnsgi
NWCTIB, SMS-NOBIAOMINEHD Ta iH.

4.3.10. Y BunagKy nOpYyLUEHHS/HEBUKOHAHHS KnieHTOM BUMOI YMHHOTO
3aKoHOAaBCTBA 3 MWUTaHb 3anobiraHHs Ta mpoTuaii  neranisauii
(BiOMMBaHHIO)  OOXO4iB,  OAEPXAHMX  3MOYMHHUM  LLAISAXOM, B
OLHOCTOPOHHLOMY NOPSAKY BiAMOBMTI B 06CryroByBaHHi KrieHTa.
4.3.11. baHk Mae npaeo BigMoBUTK KNieHTy y 3aiCHEHHI nnaTexis, AKLLO
hiHaHCOBa onepaLis Oyae MICTUTW O3HaKM TaKoi, WO 3riAHO 3 BUMOramu
UNHHOTO 3aKOHOAABCTBA YKpaiHW nignisrae hiHaHCOBOMY MOHITOPYHTY.
4.3.12. 3picHioBat, ©e3 nonepeaHLOr0 MOBILOMIEHHS Ta 3rogu
KnieHTa ¢hOTO3MOMKM | BiA€O CNOCTEPEXEHHS Y BiAineHHsx baHky, a
TaKoX (pikcyBaHHS Oyab-SKMX KOHTaKTB 3 KnieHToM, B TOMy umcni (ane
He BWKMIOYHO) Oyab-AKkMX TenedpoHHMX neperoBopiB 3 KnieHTom
(3okpema, neperoeopu cniBpobiTHUKIB BaHky, B T. 4. onepatopis
[JosigkoBoro UeHTpy, Ta KnieHTa) Ha marHiTHomy Ta/abo enekTpoHHOMY
Hocii, 36epiraT Ta BWMKOPUCTOBYBAaTW Taki choTorpadii, aypio- Ta
Bioeomatepiani B IKOCTi AOKa3iB.

4.3.13. baHk mae npaBo BigMoBuTU KnieHTy B yknageHHi [Jorosopy Ta/abo
posipaHHi [loroBopy, 3anuwarum 3a cobol NpaBo He KOMEHTYBaTy
CBOrO PiLLEHHS.

4.3.14. 3piicHioBaTH KOHTPONb 3a OaHKiBCbKUMK onepalismMu Kniexta 3
METOK  3AIMCHEHHS  BamTHOrO Harnsgy Ta/abo  hiHaHCOBOro
MOHITOPUHIY, Ta/abo 3 METOL KOHTPOMIO PEXWUMIB PaXyHKY, LLO BA3HAYEHI
HOpMaTWBHO-NpaBoBuMY aktamu HBY Ta 3akoHogaBcTBOM.

43.15. [Hwi npaea, nepenbayeHi [orosopom, [lpaBunamm,
3aKOHOLABCTBOM YKpaiHu, y TOMY YACi HOPMATUBHO-NPABOBUMM aKTaMu
HBY.

person by any agreement concluded between the Client and the Bank
and signing the Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank of non-cash
foreign currency on behalf of the Client, the Bank will calculate, maintain
and pay the amount of the mandatory state pension insurance fee on
behalf and at the expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to replace the creditor
in the obligation under the Agreement without the need for obtaining the
Client's consent.

4.3.8. The Bank has the right, on the basis of relevant documents and in
accordance with the procedure established by the legislation and internal
procedures of the Bank, to stop the expense transactions on the account
of the Client in respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and to restore the
expense operations on the account in the event specified by the Law of
Ukraine "On payment systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from the Bank in the
form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of the requirements
of the effective legislation on prevention and counteraction to legalization
(laundering) of proceeds from crime, unilaterally refuse to serve the Client.
4.3.11. The Bank has the right to refuse a Client to make payments if the
financial transaction will contain signs that are subject to financial
monitoring in accordance with the requirements of the current legislation
of Ukraine.

4.3.12. Carry out, without prior notification and consent of the Client,
photographing and video surveillance at the Bank's offices, as well as
recording any contacts with the Client, including, but not limited to, any
telephone conversations with the Client (in particular, negotiations of Bank
employees, incl. (including the operators of the Help Center and the Client)
on magnetic and/or electronic media, to store and use such photographs,
audio and video materials as evidence.

4.3.13. The Bank has the right to deny the Client the conclusion of the
Agreement and/or termination of the Agreement, leaving the right not to
comment on its decision.

4.3.14. Control the Client's banking operations in order to carry out foreign
exchange supervision and/or financial monitoring, and/or control the
account patterns determined by laws and regulations of the NBU and Law.
4.3.15. Other rights stipulated by the Agreement, the Rules, the legislation
of Ukraine, including normative legal acts of the NBU.

4.4. O6OB’A3KWN BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. BaHk 30608's3aHuin Ha BuMory KnieHta BugaBaTu KnieHTy Bunmcky
33 PyXOM KOLUTIB MO MOTOMHOMY Yu/Ta BKMagHOMY paxyHky/ax KnieHTa.
Bupava gybnikaty BUNKCKM 30iMCHIOETLCS 3a Okpemum 3annTom KrieHTa
— 3rigHo Aitoumnx Tapudis baHky.

4.4.2. He posronoluysatu TpeTiM ocobam iHpopmaLito npo KnieHTa, sika
cknagae 6aHKiBCbKy TAEMHMLIO, 32 BUHSTKOM BUNAAKIB NepesaHHs Takoi
iH(bopMalii B nopsiaKy Ta B 06’eMi, BUSHAYEHNX YMHHUM 3aKOHOLABCTBOM
Ykpainn Ta/abo [orosopom, Mpasunamu.

44.3. Y Bunagkax, siki nepepbaveHi 3akoHOAABCTBOM, MPOTArOM Aii
[orosopy, baHk BUKOHYE (hyHKLii NOAATKOBOrO areHTa Ta 3000B'A3aHuMI
HapaxoByBaTW, YTPUMYBaTU Ta CnnadvyBaT Cymu nopatkis Ta 3bopis 4o
OlomKeTy 3a paxyHoK nnaTtHuka nogatky (Knieuta).

444, IHwi obos's3ku, nepenbaveHi [orosopom, [paBunamu,
3aKOHOLABCTBOM YKpaiHu, y TOMY YWCi HOPMATUBHO-NPABOBUMM aKTaMu
HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue a statement
to the Client on the flow of funds in the current and/or deposit account of
the Client. Issuance of a duplicate of an extract is carried out at a separate
request of the Client - in accordance with the current Tariffs of the Bank.
4.4.2. Not to disclose to third parties the information about the Client that
is banking secrecy, except for cases of transfer of such information in the
order and in the amount determined by the current legislation of Ukraine
and/or the Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax agent and
shall be obliged to accrue, withold and pay taxes and levies to the budget
at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the Rules, the
legislation of Ukraine, including normative legal acts of the NBU.

4.5. BIAMOBIAANBHICTb KNIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KnieHT Hece BigNOBILANbHICTL 3@ BUKOHaHHS ymoB [loroBopy,
Mpasun, Tapudis baHky BigNOBIAHO A0 BUMOT 3aKOHOAABCTBA YkpaiHu
Ta ymos [lorosopy Ta lNpasun.

452. KnieHT Hece BIAMOBIANbHICTb 3@ Ha#aHHS HeJOCTOBIPHOI
iHopmauii nig yac yknageHHs [loroBopy 3rigHoO i3 3aKOHOAABCTBOM
YkpaiHu.

4.5.1. The Client is responsible for the fulfilment of the terms of the
Agreement, the Rules, Tariffs of the Bank in accordance with the
requirements of Ukrainian legislation and the terms of the Agreement and
the Rules.

4.5.2. The Client is responsible for providing false information at the time
of conclusion of the Agreement in accordance with the legislation of
Ukraine.




4.5.3. boprosi 30608'A3aHHs 3a Oyab-akuM yknaaeHum mix KnieHtom Ta
baHkom goroBopom MoxyTb 6Ty noraLueHi noBHicT abo yacTkoso byab-
SIKOK0  TPeTbolo (iHLWOKW) 0cobOo, ska BusBWMNA OaxaHHS Ta roToBa
noracut Boprosi 3060Bs3aHHA KnienTa, Ha wWwo KnieHT nignucaHHam
3asBK-aHKETM Halae CBOI 3rodly. Y BUNAAKY BUKOHAHHS TaKOK TPETLOH
(iHwwoto) ocoboto Goprosux 30608'A3aHb KnieHT 3a [JoroBopom B noBHOMY
obcsi3i, 4o Takoi ocobu nepexofaTb npasa banky 3a [loroBopom.

4.5.3. Debt obligations under any agreement between the Client and the
Bank can be repaid in full or in part by any third (other) person who has
expressed willingness and ready to repay the Client's debt obligations,
upon which the Client submits his consent by signing the Application Form.
In the event that such third (other) person performs the debt obligations of
the Client under the Agreement in full, such person transfers the rights of
the Bank under the Agreement.

4.6. BIANOBIAANBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. baHk Hece BignOBiAamnbHICTL 3a BWKOHAHHA yMOB [lOroBOpY,

Mpaeun, Tapudie baHky BigMOBIAHO 4O BMMOT 3aKOHOAABCTBA YKpaiHu

Ta ymos [lorosopy Ta lpasun.

4.6.2.'Y pasi nopyLueHHs BaHKoM CTPOKIB BUKOHAHHS AopyYeHHs KnieHTa

Ha nepekas, baHk 3000B's3aHuiA CNNaTUTV NNATHUKY NeHto y poamipi 0,01

BiICOTKA CyMM MPOCTPOYEHOTO NNATEXY 3@ KOXHWN AEHb MPOCTPOYEHHS,

L0 He MOXe nepeBsuLlysaTh 10 BiCOTKIB CyMn nepekasy.

4.6.3. Y pasi nopylueHHs baHkom CTpOKiB 3aBepLueHHs nepekasy, baHk
3060B'A3aHNIA CNNaTUTK OTPUMYBaYy neHto y poamipi 0,01 BiacoTka cymu
MPOCTPOYEHOTO NNATEXY 3a KOXHWM [EHb MPOCTPOYEHHS, WO HE MOXe
nepesuLLysati 10 BigCOTKIB CyMM nepekasy.

4.6.4. baHK He Hece BIgMOBIAANbHICTL 32 HEMOXMBICTL 3aBEPLUEHHS
nepekasy, iHiyilosaHoro KnieHTOM, BHACRigOK HEBIPHOMO 3a3HAYEHHS
KnieHTOM  pekBisuTiB  OTpUMyBaya; 3acTOCyBaHHA [0  KpaiHu
MICLIe3HaXOMKeHHs  OTpUMyBaya  MDKHApOOHMX  CaHKUi, L0
YHEMOXMMBIIOOTL ab0 YCKNaaHIOTL Nepekas; MopyleHHs GaHKoM
OTpMMyBaya CTPOKIB 3apaxyBaHHS Mepekasy Ha paxyHOK OTpUMyBaua;
BMHUKHEHHS1 06CTaBWH, L0 He 3anexartb Big Boni baHky, Towo.

4.6.5. baHKk Hece BiANOBIAANbHICTL 3a HE3AKOHHE PO3rOMOLLEHHS Ta/uu
BMKOPUCTaHHS iH(hopmayji npo Knienta, ska cknagae OaHKIBCbKY
TaEMHULIO, Y BiANOBIAHOCTI 10 3aKOHOAABCTBA YKpaiHu.

4.6.6. baHk He Hece BignosiganbHocTi nepen KnieHTOM, AOBIPEHUMM

ocobamu KnieHTa, 110ro KOHTpareHTamu 3a 6yab-siki yTPUMaHHS, CaHKLii,

ODMEXeHHs Ta iHWi HeraTMBHI Hacnigkv OO paxyHKiB, rPOLIOBMX

KOLUTIB Ta onepaLiit 3a paxyHkamu, SIKLIO Taki HACMigkv MOB'A3aHi i3

BukoHaHHaM Bumor FATCA 3 6oky lMogatkoBoi cnyx6u CLUA, 6aHkis-

KOPECMOHAEHTIB Ta iHLMX OCI0, WO NPUAMAIOTL y4acTb B Nepekasax, a

TaKkoX 3a Oyab-siki MOB'A3aHi 3 LM 36UTKM, BUTPATH, MOparbHY LKOAY

Talabo HeoTpUMaHi JOXOAM.

4.6.1. The Bank is responsible for the fulfillment of the terms of the
Agreement, the Rules, Tariffs of the Bank in accordance with the
requirements of Ukrainian legislation and the terms of the Agreement and
the Rules.

4.6.2. In case of violation by the Bank of the terms of execution of the
Client's order for remittance, the Bank is obliged to pay to the payer a
penalty in the amount of 0.01 percent of the amount of delayed payment
for each day of delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.3. In case of violation by the Bank of the deadlines for completion of
the transfer, the Bank is required to pay a penalty of 0.01 percent of the
amount of delayed payment for each day of delay, which cannot exceed
10 percent of the amount of the transfer.

4.6.4. The Bank is not responsible for the impossibility of completing the
transfer initiated by the Client due to the incorrect indication by the Client
of the requisites of the recipient; application of the international sanctions
to the country where the recipient is located, which makes it impossible
or difficult to transfer; violation by the bank of the recipient of the terms of
transfer of funds to the payee's account; occurrence of circumstances
that do not depend on the will of the Bank, etc.

4.6.5. The Bank is responsible for the unlawful disclosure and/or use of
information about the Client that is banking secrecy, in accordance with
the legislation of Ukraine.

4.6.6. The Bank shall not be liable to the Client, the Client's trustees, his
counteragents for any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA requirements
by the US Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related losses,
expenses, moral damage and/or income not received.

4.7. 3BIJIbHEHHA BIA BIANOBIAANIBHOCTI. ®OPC-MAXOP

4.7. RELEASE FROM LIABILITY. FORCE MAJEURE

4.7.1. CTOpOHM 3BINbHSIOTLCS Bif BiAMNOBIANLHOCTI 3a YacTkoBe abo
MOBHE HEBUMKOHAHHS CBOIX 3000B'A3aHb 3a [I0r0BOPOM Y pasi HaCTaHHs!
Ta gji obctaBuH HenepebopHOI cuni (popc-maxop), WO 3HaXxoasTbCs
no3a mexamu koHTponto CTopiu, Ta ski CTopoHW He Mormu nepegbaunTy
abo skum He Mornu 3anobirtn. Y LbOMY KOHTEKCTi 06CTaBMHM
HenepebOopHOI CUNKM 03HaYaloTb: a) CTUXiHE NUXo (noxexa, Bubyx,
MOBiHb, 3eMNeTpyc), 6) BilHy (OrOMOLLEHY Y1 HEOTOMOLLEHY), OKynalLlito,
rPOMaASIHCBLKY BilHY, akTW FPOMaZCHKOT HEMOKOPK, NMOBCTAHHS, NPUPOLHI
Ta HENPUPOZHI kaTacTpogu Ta iHWi 06CTaBMHK, HenepeabayeHi Ta ski
nosa koHtporem bBaHky, B) Aii, Bumorn abo oBMexeHHs, wWo ix
BCTaHoBMoe Ans banky Ypsag Ykpainu abo iHwWi TpeTi CTopoHu, y Tomy
yucni BCTAHOBIEHI YpsiooM OOMEXeHHs Ha [OCTyn [0 PaxyHKiB,
iHO3eMHOI BamoTh abo GaHKIBCbKOro 3aKkoHOLABCTBa YkpaiHu abo 1oro
TIYMaYeHHs ¥ TWX MeXax, Y SKuUX BOHM MOXyTb 3aBaguTi BaHky y
BMKOHaHHi 0ro 060B's13kiB.

4.7.2. CTopoHa He 3BiNbHSAETLCA Bif BiANOBILANBHOCTI 38 HECBOEYACHE
BMKOHaHHA 3000B'A3aHb, SKWO 0OCTaBMHW HenepebopHOi  cumu,
BM3HaYeHi n. 4.7.1. Mpasun, HacTanu y nepiog NpOCTPOYEHHS BUKOHAHHS
Boproeux 3000B'A3aHb.

4.7.3. CtopoHa 30608B'a3aHa nosigomMuTHt iHWy CTOPOHY NP0 HACTaHHS
Ta NpunuHeHHs i obctaBuH Henepe®OpHOi CunW, 3 HagaHHAM
niaTBEpPAKEHHS TOProBo-NPOMMCNOBOI Nanati YkpaiHu, npoTaroMm 3-x
pobouKx AHIB Bif 4aTW HacTaHHs abo NpuNUHeHHs ix aii. HepoTpruMaHHs
CTPOKIiB NOBIAOMIEHHs] NP0 HacTaHHA OBCTaBWMH HenepebOpHOI cunu
no36asnsie CTOPOHY NpaBa nocunaTucs Ha Taki 06CTaBMHK SK NigCTaBy
3BiMbHEHHS Bif BiANOBIAANbHOCTI.

4.7.1. The Parties shall be released from liability for partial or complete
non-fulfillment of their obligations under the Agreement in case of
occurrence and effect of force majeure circumstances beyond the control
of the Parties and which the Parties could not foresee, or which could not
be prevented. In this context, circumstances of force majeure mean: a)
natural disaster (fire, explosion, flood, earthquake), b) war (declared or
not), occupation, civil war, acts of civil disobedience, insurrection, natural
and unnatural disasters, and other circumstances, unforeseen and
beyond the control of the Bank, c) the actions, requirements or
restrictions imposed on the Bank by the Government of Ukraine or other
third parties, including the restrictions established by the Government on
access to accounts, foreign currency or banking legislation of Ukraine or
its interpretation in within the limits of which they may interfere with the
Bank in the performance of its duties.

4.72. A Party is not exempted from liability for late fulfillment of
obligations, if the circumstances of force majeure, as defined in clause
4.7.1. of the Rules came in the period of delay in the execution of debt
obligations.

4.7.3. The Party is obligated to inform the other Party of the onset and
termination of the force majeure circumstances, with the confirmation of
the Ukrainian Chamber of Commerce and Industry, within 3 working days
from the date of onset or termination of their validity. Failure to comply with
the time limits for notification of the occurrence of force majeure
circumstances deprives the Party of the right to invoke such circumstances
as grounds for the release of liability.




4.7.4.Y pasi HacTaHHs 06CTaBWH, BU3HAYeHNX N. 4.7.1. MpaBun, TepMiH
BMKOHaHHS 3000B'3aHb NMOJOBXYETHCA Ha CTPOK Ail Taknx 06CTaBWH,
ane He 6inbLue gk Ha 1 micsup.

4.7.5. Akwo obcTaBnHK, BU3HaYeHi n. 4.7.1. Mpasun, AiSTUMYTb noHag, 1
micaup, KnieHT 300o0B's3aHuin npotarom 5-T pobounx [gHiB  Bif
3aKiHYeHHs1 CTpOKy, BM3HayeHoro n. 4.7.1. [lpasun, noracutn
3aboproBaHicTb 3a [JoroBopoM.

3acmepexeHHs1: CmopoHu oMOBUUCH, WO NUCEMO8E NO8IOOMITEHHS!
KnieHma npo HacmaHHsi 06¢cmaguH HenepebopHoi cunu baHk 30ilcHoe
WIAXoM  po3milleHHs1 eidnosidHoi iHghopmauii e onepauiliHux 3anax
yemaHog banky ma Ha OgpiuitiHomy calimi baHky e mepexi InmepHem
www.otpbank.com.ua.

4.7.4. In case of occurrence of the circumstances specified in clause 4.7.1.
of the Rules the term of the performance of obligations are prolonged for
the term of such circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the Rules will be
valid for more than 1 month, the Client is obliged within 5 business days
from the expiration of the term specified in clause 4.7.1. of the Rules, pay
off the arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the Client in writing
of the occurrence of force majeure circumstances by placing relevant
information in the operating rooms of the Bank's institutions and on the
Bank's Official Website on the Internet at www.otpbank.com.ua.

5. AOrOBIPHE CMUCAHHA

5. DIRECT DEBIT TRANSFER

5.1.'Y BignosigHoCTi 3i CT. 26 3akoHy Ykpain «[1po nnatixHi cuctemu Ta
nepekas KowwTiB B YkpaiHi», KnieHT/®ianuHa ocoba-nignpuemenb (Hapani
pasom y posgini 5 [pasun — KrnieHT) gopyvae baHky camocTiiiHO
3MiCHIOBATM  [OTOBipHE  ClMCaHHA  KowTiB Yy Oyab-skid
BantoTi/baHkiBcbkoMy MeTani y BignosigHoMmy poamipi 3 Byab-sikoro
paxyHky KnieHTa, Lo BifkpuTUi y BaHky, y HAaCTynHUX BUNaaKax:

- MOMUIIKOBOTO 3apaxyBaHHs baHkom kowwuTis/BaHkiBcbkix MeTanie Ha
paxyHok Knienta; KnieHt gopyyae banky cnucyBatu 3 Oydb-skoro
paxyHKy, Bigkputoro B BaHKy, nomwunkoBo nepepaxosaHi KnieHTy
cymu/baHkiBcbkux  MeTanis  (wogo skux KnieHT €  HeHanexHum
OTPUMyBa4eM) - y pasi, AKWO KnieHT He MOBEPHYB Taky HEHaNnexHo
oTpumaHy cymy/BaHkiBcbki MeTtanm npotsarom 3-x pobounx AHiB 3
MOMEHTY OTPUMaHHSI BinoBiaHOI BUMOrM baHky.

- 3@ BMKOHaHi 3rigHo 3 [loroBopoM onepauii Ta HagaHi nmocnyru y
po3mipax, nepegbayeHux Tapuchamu bBaHky, a TakoX Mpu HaCTaHHi
cTpokiB cnnat BoproBux 3060B's3aHb Knienta nepen baHkom (sk
MPOCTPOYEHNX NMATEXIB, TaK i NNATEXiB, CTPOK ONMaTh SKUX HacTaB) 3a
Oyab-SKMMM [OrOBOPaMM, YKITaZeHUMM Mix HAM Ta BaHKoM, B TOMY YmCri
(ane He BWKMIOYHO) 3a [JoroBopoM, KpeauTHUMKU OOrOBOpaMM, B TOMY
yucni 3a JOroBopamu, siki nepebayatoTb BCTAHOBMNEHHS KpEAMUTHOT NiHii 3
BMOAYEI0  ENEKTPOHHOrO  nnathkHoro 3acoby, 3a  porosopamu
3abe3neyeHHs (30kpema 3a [OrOBOPOM  MOPYKW), [OroBOpamu
CTpaxyBaHHs! (ClUCaHHs baHkoM Cymu CTpaxoBoi BUHAropoamn OTPUMAHOI
KnieHTom 3a poroBopamu CTpaxyBaHHs, 3a skumu BaHk BucTynae
BurogoHabyBayem) TOLWO, Ta Hagae npaBo baHky LWnNsxoMm AOroBipHOro
CMMCaHHs 3 paxyHKy oTpumaTi cymy/baHkisceki MeTanu, HeobxigHy Ans
MOBHOr0 abo 4acTKOBOTO BWKOHaHHSI 3000B'si3aHb 3a [loroBopoM Ta
BMLLEBKA3aHUMM [OrOBOPaMM, Ta [Afs  MOBEPHEHHS!  MOMMWITKOBO
3apaxoBaHux KowTie/baHkiBcbkux MeTanie. [lpaBo Ha [OOroBipHE
CMMCaHHA BBAXaeTbCA TakuM, WO nepedwno fo bawky, B AeHb,
HaCTYNHWA 3a AHeM, Konu 3060B'a3aHHs 3a [JoroBopoM abo [OroBopoMm,
yknageHum Mix KnieHtom Ta bankom, mano Gytu BukoHaHe KnieHToM
Ta/abo GopxHMKkoM (sKwo KnieHT € Woro nopyyutenem 3a [OroBOpPOM
nopyku) Ta/abo KOHTpareHTamu BIgMOBIOHO [O YMOB BMLLEBKA3aAHMX
[0roBOpIB.

3acTepexerHs 1: lNepiognyHiCTb cnucaHHs Cym BuHaropoau baHky 3a
BMKOHaHi 3rigHo 3 [loroBopom onepalii Ta HagaHi nocnyru (0GHOYacHo 3i
3MIACHEHHSM  omepauii,  LIOMICAYHO,  L|OKBApTanbHO  TOLLO)
BCTaHOBIIOETLCSH BaHKOM camoCTilHO.

3acTtepxeHHs 2: Y BunaaKy, SKWo rpowosi kowTi/baHkiBcbki MeTtanu Ha
paxyHKy BUPaXeHi y BarioTi iHLLIK, HiX BanioTa rpoLloBoro 30608'a3aHHS
3a [OroBopoM, 3000B'A3aHHS 3a SKUM HE BUKOHaHe, nepepaxyBaHHs
OTPUMAHMX rPOLLOBYMX KOLTIB/BaHKiBCbKUX MeTanis y BantoTy rpoLwoBoro
3000B’s13aHHS KnieHta 3MiNCHIOETBCA npogax iHO3eMHOI
BantoTu/baHkiBcbkux MeTanie KnieHTa Ha MixOGaHKIBCbKOMY BamioTHOMY
puHKY Ykpaitu (Hapani — MBPY) 3rigHO 3 BMMOramu 3akOHOLABCTBA
Ykpainu 3a icHytouumn Tapudpamu BaHky Ta yTpumaTtu rpuBHEBMIA
€eKBiBaNeHT BKa3aHO! KOMICIT 32 paxyHOK KOLLITIB, OfepXaHuX Bif npogaxy
BanoTu/baHkiBcbkux MeTanis. [Ins Uinel Lboro NyHKTY nepepaxyBaHHs
rpuBHi/baHkiBcbkux MeTanis y 6yab-aKy iHO3eMHy BantoTy Ta 6yab-akoi
iHo3emHoi BantoTn/baHkiBcbkmux MeTanis y rpueHio Byae 3gilcHioBaTUCS
Ha MBPY po BignosigHoi iHosemHoi BantoTu/baHkiscbkoro MeTany, Ha
MBPY Ha feHb Takoro nepepaxyBaHHs i3 cnnatoto (B pasi HeobxigHoCTi)
BCiX HeoOXigHWX nnatexiB, nogatkis, 300piB, nepeabaveHnx YNHHUM

5.1. Inaccordance with Art. 26 of the Law of Ukraine "On payment systems
and transfer of funds in Ukraine", the Client / Business Entity (hereafter,
collectively, in section 5 of the Rules - Client) entrusts the Bank with the
direct execution of direct debit transfers in any currency/Bank Metal at the
appropriate amount from any the Client's account opened with the Bank
in the following cases:

- mistaken crediting of funds/Bank Metal by the Bank to the account of the
Client; The Client orders the Bank to debit from any account opened with
the Bank, amounts mistakenly transferred/Bank Metals to the Client (for
which the Client is an inappropriate recipient) - in case if the Client has not
returned such unduly received amounts/Bank Metals within 3 business
days from the date of receipt of the relevant request of the Bank.

- for the transactions performed in accordance with the Agreement and
services rendered in the amounts stipulated by the Tariffs of the Bank, as
well as at the time of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of payment matured)
under any contracts, concluded between him and the Bank, including (but
not exclusively) under the Agreement, loan agreements, including
agreements that redefine the establishment of a credit line with the
issuance of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance contracts (write-
off by the Bank of the amount of insurance compensation received by the
Client under the insurance contracts under which the Bank acts as the
beneficiary), etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Bank Metals necessary for the full
or partial fulfillment of obligations under the Agreement and the above-
mentioned contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have passed to the
Bank on the day following the day when the obligations under the
Agreement or agreement concluded between the Client and the Bank
should be fuffiled by the Client and/or the debtor (if the Client is his
guarantor for contract of guarantee) and/or contractors in accordance with
the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration of the Bank for
transactions performed in accordance with the Agreement and the
services rendered (simultaneously with the transaction, monthly, quarterly,
etc.) is set by the Bank on its own.

Caution 2: If the funds/Bank Metals on the account are expressed in a
currency other than the currency of the monetary obligation under the
contract, the obligation for which is not fulfilled, the transfer of received
cash/Bank Metals into the currency of the Client's monetary obligation is
made by selling the foreign currency/Bank Metals of the Client to interbank
foreign exchange market of Ukraine (hereinafter - IFEMU) in accordance
with the requirements of the legislation of Ukraine under the existing Tariffs
of the Bank and to maintain the hryvnia equivalent of the said commission
at the expense of funds received from the sale of currency/Bank Metals.
For the purposes of this paragraph, the transfer of hryvnia/Bank Metals to
any foreign currency and any foreign currency/Bank Metals into hryvnia
will be made at the IFEMU to the relevant foreign currency/Bank Metals,
at the IFEMU on the day of such transfer, with payment (if necessary) of
all necessary payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one foreign currency/
Bank Metals to another foreign currency/ Bank Metals will be made
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3aKoHOAaBCTBOM YKpaiHu Ta/un Tapudamu baHky; nepepaxyBaHHs OfHie
iHosemMHoi  BamtoTu/BaHkiBcbkoro  Metany y  iHWY  iHO3EMHY
BantoTy/baHkiBcbkuin MeTtan Byae 3ailiCHIOBATUCS Yepes IPUBHIO 3a KPOC-
KypCOM, BU3HAYeHUM Ha niacTasi odiuiiHoro kypcy HBY.

-y BWMAgKy 3apaxyBaHHs Ha  paxyHok  Knienta  cymw
nepekasy/bankiBcbkoro MeTtany Ta HagxomkeHHs Big OaHky, Lo
obcrnyroBye ocoby, 3 paxyHKy skoi OyB 3iCHEHWA Takuid mepekas,
MOBIJOMIIEHHS PO NOMUITKOBMIA 200 HECAHKLOHOBaHMI Nepekas (Hagani
- MoBigomnenHst 6aHky), KnieHT Hapae BaHky gopydveHHs (mpaBo) Ha
3[iliCHEHHS [OrOBIPHOrO CMUCAHHS BiANOBIAHOI Cymmn
kowrTie/baHkiBcbkoro MeTany (BkasaHoi y MosigomneHHi 6aHky) 3 6yab-
Akoro paxyHky KnieHta Ta nepepaxyBaHHs ii/ix Ha paxyHOK, BKa3aHuil y
MoBigomneHHi BaHky. Take JOpyYeHHs Nignsarae BUKOHaHHIO BaHkom He
paHille fgatn oTpumanHsi [osigomneHHs Oanky. lMpu ubomy, BaHk
CaMOCTIiHO Ta Ha BRacHWA po3cyd NPUIAMAE PilleHHS LWOAO BUKOHAHHS
3raflaHoro JOpyYeHHs Ha JOroBipHe CrUCaHHS;

- Y BUNaAKy 3apaxyBaHHs Ha paxyHoK KrieHTa cymu nepekasy 3 paxyHky,
BigkpuToro baHkom iHWwoMy KnieHTy (Hagani — HeHanexHuii nnaTHuk) Ta
HaOXOMKEHHs MMCbMOBOTO MIATBEPIKEHHS Bif Takoro HeHanexHoro
nnaTHWKa npo BIACYTHICTb iHILiaTMBM 3 WNOr0 CTOPOHM Y 3LiINCHEHHI
3rafaHoro nepekasy (Hagani — ligTBepmxeHHs knieHTa), KnieHT Hagae
baHky [OopyyeHHs (MpaBo) Ha 3[iMCHEHHS [OrOBIPHOTO  CMMUCAHHS
BignoBigHOi  cymm  kowrTie/baHkiBcbkux  MeTanie  (BkasaHoi Y
MigTBEpmKEHHI KnieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHsi iifix Ha
paxyHoK HeHanexHoro nnaTHuka. Take JOPYYEHHS NiANsrae BUKOHAHHIO
BaHkoM He paHille gati otTpuManHs MigTBepmkeHHs knieHTa. Mpu Lusomy,
BaHK caMOCTIMHO Ta Ha BRACHWA PO3Cyd NPUAMAE PILLEHHS LLOAO
BMKOHAHHS 3raiaHoro JOPY4EHHS Ha JOrOBipHE CMIMCAHHS;

-y BWMagKy 3acTocyBaHHs [0 baHKy KOHTPOMIOKYMMM OpraHamu
(nopaTkoBMMM OpraHami) LUTpadHUX CaHKUi 3a Hecnnaty KnieHTom
noJaTky 3 A0XOLiB (isnyHMX 0Cib, - y PO3MIpi TaKMX LUTPAHUX CaHKLA, Y
AKOCTi KomneHcauii KnieHTom 36uTkie, HaHeceHux baHky;

- CyMy MPOCTPOYEHOi 3aBOProBaHOCTI Ha MiLCTaBi Haka3sy Mpo NpUMyCoBY
onnarty 6oproBoro 30608'A3aHHs;

- cymu kowTi/baHkiBcbkux MeTanis y pasi HEBIANOBIAHOCTI NPOBeeHOI
onepauji pexumy yHKLioHyBaHHS paxyHky KnieHTa Ta noBepHEHHS Liux
KOLLTIB NNaTHUKY;

- cymn kowrTis/baHkiBCbkux MeTanis, 3 METOW BUKOHAHHS MAATHKHUX
BUMOT CTATyBayiB (OTpUMyBadiB), y skux B [oroeopax 3 KrieHTom
nepenbayeHo NpaBo JOrOBIPHOTO CMIMCAHHS 3 paxyHky KnieHTa;
3actepexeHHs 1: Take [OpydveHHs Mignsirae BMKOHaHHI BaHkom 3a
YMOBW HaJaHHa cTsryBadem (oTpumyBayem) go baHky gorosopy/is, Lo
nepenbayatoTb NpaBo CTArysaya (OTpuMyBaya) Ha LOroBipHe CrIMCaHHS 3
paxyHky Knienta (Hagani — «[liaTBepmKylodi JOKYMEHTW»), @ TaKOX
HaOXOMKEHHA [0 baHky mnaTikHMX BMMOr CTAryBaua (OTpUMyBava),
0hOPMIEHMNX Y BiAMOBIAHOCTI 4O BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu
Ta B CyMi, sika JOpiBHIOE Cymi 3060B'a3aHb KnieHTa 3a MigTeepaxyoummm
[OKYMEHTaMU, CTPOK BUKOHAHHS SIKUX HAaCTaB;

3acTtepexeHHs 2: PospaxyHKOBi JOKYMEHTH, L0 0hopMNI0I0TECS BaHKoM
3 METOK 3AINCHEHHS OOroBIPHOrO CrMCaHHA MatoTb MPIOPUTET LIOAO
YeproBoCTi iX HagXomkeHHs 0 BaHky neped Oyab-skUMK iHLWMMM
pO3paxyHKOBMMM JOKyMeHTamu KnieHTa Ta/um cTaryBadis (0TpuMyBavis),
LU0 HaJaTbes A0 baHky;

- Y iHWKX BMNagKax, BU3HAYEHUX 3aKOHOLABCTBOM YKpaiHu.

5.2.Y pasi 3giiicHeHHs baHkoM [OroBipHOro Yy MPUMYCOBOMO CrIMCAHHS
KOLLTIB 3 Jeno3nTHOMO (BKIAZHOr0) paxyHky KrieHTa, Lo po3milleHi B
BbaHky 6e3 Bu3HAYeHHs CTpoky Bknagy (Bknag Ha Bumory), CTOPOHM
OOMOBMIUCb, WO CyMa BKNagy 3MEHLLYETHCA Ha Cymy [AOTOBIPHOrO
CMMCAHHS.

Micns 3aiicHeHHs BaHKoM JOroBIPHOMO YW NPUMYCOBOTO CMIUCAHHS KOLLITIB
3 [€MO3MTHOrO (BKMaAHOM) PaxyHKy, WO po3mileHi B baHky Ha NeBHMiA
CTpoK (cTpokoBuA Bknap), CTOpOHM gomoBunuCh, Lo [orosip npo
OaHkiBCbkMA BKMag (MyOnivyHMIA) NpUNWHSE OOCTPOKOBO CBOK Ajto Ta
BiAOyBaeTbCA [OCTPOKOBE MOBEPHEHHs Bkrnagy, 3MeHLeHy Ha cymy
[OTOBIPHOTO YW MPUMYCOBOTO CMMCAHHS, Ha YMOBax, nepeabayeHmx
[oroBopoMm npo GaHkiBcbkuit  Bknag (mybmiyHum), 3 OFHOYACHUM

through the hryvnia at a cross-rate, determined on the basis of the official
rate of the NBU.

- in case of transfer to the Client's account/Bank Metals of the amount of
the transfer and receipt from the bank serving the person from whose
account such transfer was made, the notification of the false or
unauthorized transfer (hereinafter — Bank Notification), the Client gives the
Bank the power of attorney (right) to perform the direct debit transfer of the
corresponding amount of money/Bank Metals (indicated in the Notification
of the Bank) from any Client's account and transfer it to the account
specified in the Bank Notification. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Bank Notification. At the
same time, the Bank, on its own and at its discretion, decides to execute
the said direct debit transfer;

-in case of transfer to the account of the Client of the amount/Bank Metals
of transfer from an account opened by the Bank to another client
(hereinafter — Inappropriate Payer) and receipt of written confirmation from
such an Inappropriate Payer of the absence of an initiative from his party
in the implementation of the said transfer (hereinafter - Client's
Confirmation), the Client shall provide the Bank the instruction (right) to
perform the direct debit transfer of the corresponding amount of funds/
Bank Metals (indicated in the Client's Confirmation) from the account of
the Client and transfer it to the account of the Inappropriate Payer. Such
an order shall be executed by the Bank not earlier than the date of receipt
of the Client's Confirmation. At the same time, the Bank, on its own and at
its discretion, decides to execute the said direct debit transfer;

- in the case of applying to the Bank by the controlling bodies (tax
authorities) penalties for non-payment by the Client of the personal income
tax - in the amount of such penalties, as compensation by the Client of
losses incurred by the Bank;

- amount of overdue debts on the basis of an order for compulsory
payment of a debt obligation;

- amount of funds/Bank Metals in case of non-compliance of the operation
performed by the mode of operation of the Client's account and the return
of these funds to the payer;

- amount of funds/Bank Metals, in order to fulfill the payment requirements
of payers (receivers), which in the contracts with the Client provides for
the right of a direct debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a collector
(receiver) presenting to the Bank of contract/s, providing the right collector
(receiver) for direct debit transfer of client accounts (hereinafter -
Supporting Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in accordance with current
legislation of Ukraine and in the amount equal to the amount of
commitments of the Client under the Supporting Documents the term of
which has matured;

Caution 2: Settlement documents issued by the Bank for the purpose of
direct debit transfer have priority on the order of their receipt by the Bank
before any other payment documents of the Client and / or collectors
(receivers) provided to the Bank;

- in other cases, determined by the legislation of Ukraine.

5.2. If the Bank makes a contractual or compulsory direct debit transfer of
funds from a deposit account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the Parties have
agreed that the amount of the deposit is reduced by the amount of the
direct debit transfer.

After the Bank has executed a contractual or compulsory direct debit
transfer of funds from the deposit account placed in the Bank for a certain
term (term deposit), the Parties have agreed that the Bank Deposit
Agreement (public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of contractual or
compulsory direct debit transfer, is made on terms and conditions
stipulated by the Bank Deposit Agreement (public), with simultaneous
execution by the Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the Application Form of the
Client.




3fiiCHeHHAM BaHKkoM [OroBipHOro cnucaHHs 3 ToTouHoro PaxyHky
KnienTa, w0 Bu3HaveHui y 3assi-aHkeTi KnieHTa.

6. KOHOIAEHUIUHICTb. BAHKIBCbKA TAEMHULIA

6. CONFIDENTIALITY. BANK SECRECY

6.1. CropoHu 3000B's3yl0TbCst 30epiraT B Mexax, BW3HAYEHUX
3aKOHOLABCTBOM YKpaiHW, KOH(IGEHLiNHICTb CTOCOBHO 3micTy [Jorosopy,
a Takox byab-aKoi iHpopmaLii Ta BiZOMOCTEN, L0 HAAAKTHCS KOXHIN 3i
CTopiH y 3B's3ky 3 BMKOHaHHAM [oroBopy. CTopoHK 30008 s3yt0TbCs
HaneXHUM 4YMHOM 30epiraTv Ta He pO3ronowlyBaTh iHopMaLlito, ska
MICTUTb BaHKIBCbKY TAEMHULII0, OTPUMaHY MpW BUKOHAHHI yMOB [1oroBopy.
AKwo y BuMagKy HeHanexHoro 36epiraHHs Ta/abo pPO3rofoLeHHs!
iHopmaLlii, BkasaHoi y Libomy nyHKTi Mpasun, CtopoHi Jorosopy 6yayTs
3anopisHi 36utkn, T0 BMHHA CTopoHa 30060B'A3aHa BiALLKOAYBATM Taki
30MTKM 3rigHO i3 3aKOHOAABCTBOM YKpaiHu.

6.2. KnieHT posymie, Lo baHk 30608’s3aHuMin po3kprBaTh iHhopmaLito, Lo
CTaHOBUTb DaHKIBCbKy TAEMHMLO, HA BUMOMW [OEPXaBHUX OPraHiB Y
BUNAgKax Ta B Nnopsgky, nepepbaveHomy 3akoHoaaBcTBOM. Hisiki
3060B's3aHHS baHky B 383Ky i3 30epexeHHsM HaHKIBCbKOi TaeMHML Ta
KOHdigeHLUinHoi  iHdopmalii, Buknageni B [oroBopi abo B iHLWMX
poroBopax (3asBax, yrogax, npotokonax, nucrax) Knienta 3 baHkom He
PO3MOBCIOXKYIOTECS Ha BUNAZKK, KONM baHk BUMYLLEHWA Ha CBil po3Cyn
nepepasatM Taky iHcopmaljto TpeTiM ocobam Ans 3axucTy CBOIX
iHTEpeciB Ta y BuUNagky nopylenHs KnieHtom cBoix 06oB’'3kiB nepeq
baHkoMm.

6.3. bank € yacTuHoto rpynu OTT, B siky BxoasaTs OTIT BaHk (YropluymHa),
oro Micuesi Ta iHO3eMHi ¢pinii Ta ix povipHi komnaii (Tpyna OTIT).
Komnanii Tpynu OTI nocTinHO 0OMiHIOKTECS  iHGopMaLieto yepes
3aranbHy iHhopmaLiiHy cucteMy, 3aBAaHHAM SKOi € MiHIMI3aLis puauky
rpynu B Ljinomy.

6.4. YknageHHam KnieHtom [doroBopy KnieHT gae go3Bin Ha 36ip,
30epiraHHsl, BUKOPWCTaHHS, NepedaHHs Ta PO3KPUTTS KOHGIAEHLAHOI
iHbopMaLii Mpo HbOro Ta iH(hopMaLii Lo MICTUTb GaHKIBCHKY TAEMHULLIO:
- OpraHiB AepXaBHOI Bflagy, OEPXaBHUX PeecTpaTtopiB, BaHkKiB, iHLLIMX
topUaNYHMX OCiO, AIKi BiANOBIAHO [0 3aKOHOAABCTBA MalTb MPaBO Ha
OTPUMaHHS Takol iHdopmaLlii;

- yCTaHoBaM, opraHisaLlisim, TpeTim ocobam, Lo nepebysaioTb 3 baHkom y
[OTOBIPHMX BIiAHOCWHaX, a TakoX yknanu 3 baHkoM [orosip Lodo
HEpPO3ronoLLEHHsT KOHMIAEHLINHOI iH(opmaLii, B TOMy uucri, ane He
BMKIIOYHO, PEATWHIOBUM areHTCTBaM, ayaWTOPCbKUM KOMMaHisM, Lo
3AICHIOBATUMYTb NEPEBIPKY/PeNTUHIYBaHHS baHky, 6yab-aKkiM (isuyHUM
Ta topuandHum ocobam 3 MeTol peanisauii npaB baHka sk kpeauTopa,
aBToIMNOpTepam, aunepam, ocobam, ski HagaBaTuMyTb baHky mocnyrm
Mo CTArHEHH!0 3a60pProBaHOCTi 3a OyAb-AKUM JOrOBOPOM, YKNAAEHOMO MiX
KnieHTom Ta BaHkoM, 3BEPHEHHI0 CTATHEHHS HA MaHO Ta NO 3AINCHEHHIO
iHWKMX AiiA, NoB'A3aHWX 3 peanisauieto npas baHka 3a yknageHumn 3
KnieHTom  pgorosopamu, CTpaxoBUM  KOMMaHiiM Ta  CTPaxoBuM
nocepegHukam, y pasi yknageHHs KnieHTOM JOroBopy CTpaxyBaHHS 3i
CTPaxoBO0 KOMMaHIE0 Bif iMeHi, B iHTEpecax Ta 3a OPYYEHHAM SKOro fie
Bahk;

- iHWMM DI3MYHUM Ta KPUANYHUM 0COBaM, 3 METOK BUKOHAHHS BUMOT
3akoHonascTBa, [loroBopy Ta iHWMX AOroBOpiB, YknageHux baHkoM,
Ta/abo AKWO nepedaHHs Takoi iHopmauii HeoOxigHe BaHky Aans
BMKOHaHHSI CBOIX 3060B's13aHb 3a [0roBOpOM, 30KpeMa, ane He BUKITIOUHO,
y BUNaZKy nepedaHHs iHopmadii Tpetim ocobam 3 skumm baHk yknas
BiANOBIAHI [OrOBOPU NPO HaAaHHS NOCnyr (BUKOHAHHS POBIT; B TOMY YnCHi
3 MeTol 3abesneyeHHst peanisauii NogaTKOBKX BiOHOCUH i BiQHOCWH B
ctepax Byxrantepcbkoro 06niky, (hiHaHCOBMX MOCNYr, OGaHKIBCHKUM
ycTaHoBaM, OaHkaM KOpECMOHAEeHTaMm, afBokaTam, KOMMaHisM, Lo
30IACHIOTL OLHKY MaiHa, OaHKIBCbkMM acoujauism, nopyyuTensam
KnieHTa, a Takox ocobam, ski nepebysaioTb 3 KnieHTOM B CiMEHMX,
POOWHHMX, TPYOOBWX BiBHOCMHAX, B TOMY u4uCAi HapjaHHs BaHkom
poboTogaBuesi KnieHta iHdopmauii npo BigKpWTI MOTOYHI  paxyHKu
KnieHta pans  Bunnat  3apobiTHOi nnaTM  uM  iHWMX nnaTexis,
npuBaTHUM/IOpUAMYHUM 0cobam Ta opraHisauiam ans 3abesneyeHHs
BMKOHaHHS! HUMU CBOIX ChyHKLi abo HagaHHs nocnyr baHKy BignoBsigHO
[0 YKNageHnx MK Takumu ocobamu (opraHisauismu) Ta bBaHkom
[0roBopiB, y TOMY YXCIi NPO BiACTYNNeHHs npasa Bumoru 4o Kniexta, 3a
YMOBW, 10 nepeabadveHi goroBopamu  doyHKuii  Ta/abo  mocmyru

6.1. The Parties undertake to maintain confidentiality, in accordance with
the legislation of Ukraine, with regard to the content of the Agreement, as
well as any information and information provided to each of the Parties in
connection with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that contains the bank
secrets obtained under the terms of the Agreement. If in the event of
improper storage and/or disclosure of the information specified in this
clause of the Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such damage in
accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to disclose
information constituting banking secrecy on the requirements of state
authorities in cases and in accordance with the procedure stipulated by
the Legislation. No obligations of the Bank in connection with the
preservation of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements, protocols,
letters) of the Client with the Bank shall not apply to cases when the Bank
is obliged to disclose such information at its own discretion to third parties
to protect own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP Bank
(Hungary), its local and foreign subsidiaries and their subsidiaries (OTP
Group). OTP Group Companies are constantly exchanging information
through a common information system which task is to minimize the risk
of the Group as a whole.

6.4. By conclusion of the Agreement the Client gives permission to
collect, store, use, transfer and disclose confidential information about him
and information containing banking secrecy:

- state authorities, state registrars, banks, other legal entities, which
according to the legislation are entitled to receive such information;

- institutions, organizations, third parties that have contractual relations
with the Bank, and have entered into an agreement with the Bank on the
non-disclosure of confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's verification/rating,
any individuals and legal entities in order to exercise the rights of the Bank
as a creditor, auto importers, dealers, persons that will provide the Bank
with services for debt collection under any agreement concluded between
the Client and the Bank, address claim to property and to implement other
actions related to the implementation of the Bank's right for contracts
concluded with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the insurance contract
with the insurance company on behalf and in the interest and by order of
which the Bank operates;

- other individuals and legal entities in order to comply with the
requirements of the Legislation, the Agreement and other contracts
concluded by the Bank and/or if the transfer of such information is
necessary for the Bank to fulfill its obligations under the Agreement, in
particular, but not exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective service
contracts (performance of works, including to ensure the implementation
of tax relations and relations in the areas of accounting, financial services,
banking institutions, correspondent banks, lawyers, property valuation
companies, banking associations, custodians, as well as persons who are
with the Client in family, relative, labor relations, including providing the
Client with information about Client's opened current accounts for salary
payments or other payments, to private individuals/legal entities and
organizations in order to perform their functions or provide services to the
Bank in accordance with the agreements concluded between such
persons (organizations) and the Bank, including the fulfillment of the right
of claim to the Client, provided that the functions and/or services stipulated
by the contracts concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone, to any
natural or legal persons in case of concession (transfer) by the Bank of its
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CTOCYlOThCA  AiAnbHOCTI  baHky, €Ky BiH 3[ilCHIOE BIOMNOBIAHO [0
3akoHofaBCTBa, 30KpEMa, ane He BMKMKOYHO, MOCMyrM 3 BianpaBky
MOLLTOBOI KOPECMOHAEHLii, BijnpaBky NOBIZOMNEHb Ha MOBINbHUI Ta/abo
MiCbkuit TenedoH, Oyab-akum Di3UYHUM Ta opUaNYHUM ocobam Y
BMNaAKy BiAcTynneHHs (nepepadvi) baHkom cBoix npas 3a 6yab-Akumu
yknageHumm Mix Knientom Ta BaHkom goroBopamu TpeTim ocobam Ta/abo
Y BUNAOKy BUHWKHEHHS Yy BaHky Hamipy 30iACHUTM Take BiACTYNNEHHS
(nepemavy) 40 haKTUHHOrO WOr0 3AINCHEHHS.

- pO3KpUTTS BaHKIBCbKOI TaEMHMUi, O cTOCyeTbest GeanocepenHbo
KnieHTa (ans ouiHkv pusmky), Ta sika cTana Bigomoto baHky y 3B'a3ky 3
Jinosumu ctocyHkamu 3 Knientom, scepeauHi Mpynn OTTT;

- nepegayy iHopmaLii B nopsaky Ta B 00'€Mi, BUSHAYEHOMY YWMHHUM
3aKOHOAABCTBOM YKpaiHu, B O6HOpO KpeauTHWX iCTOpii, Ha 3anuT
KOHTPOMIOOYOr0 ~ OpraHy  CTOCOBHO  BMKOHaHHSi  BaHkom  Bumor
NoAaTKOBOro 3aKOHOAABCTBA (Y pasi NpoLLeHHs bopry);

- PO3KpUTTS GaHKIBCbKOI TAEMHULL Y BUNAZKY 3axucTy baHkom CBOiX npas
Ta iHTepecis;

- PO3KpUTTS OaHKIBCbKOI TAEMHMLi Ha yCHWI 3anuT KnieHTa, skvi €
BMaCHWKOM OaHKIBCbKOI TAaeMHWLj, Ha migcTasi [JoroBopy Ta y Mexax
3anuTyBaHoi ycHo KnieHTom iHchopmallii;

- nepepavy iHdopmaLii opraHy [epxaBHOI BMKOHaBYOI cryxbu abo
NpMBaTHOMY BWUKOHABLIKO NPO BIAKPUTTS UM 3aKpUTTS paxyHkiB KnieHTa y
BaHky y pasi HasiBHOCTi iHcbopMalLlii npo BHeceHHs KnieHta fo €anHoro
peecTpy OopxHUMKiB Ta/abo y pasi HasBHOCTI MyOniyHOro OBTSKEHHS
pyxoMoro ManHa KrieHta;

y pasi npoBegeHHs baHkoM akuii Yu posirpalliB, Npu BW3HaYeHi Ta
OTOOLLEHHI pe3ynbTaTiB aKLiit Yn posirpalLis.

6.5. Jossin Knienta, Bu3HaueHun y n. 6.4. MMpaBun, posymieTbcs §K
HagaHHs KnieHTom 3rogu BaHky LWoao poskpuTTst GaHKIBCbKOT TAEMHHL Y
3afjaHux y n. 6.4. [MpaBun Mexax Ta BigMOBIGHO [0 YWHHOIO
3akoHogascTBa YkpaiHu. Lleit fosBin 3Himae byap-ski npetensii Knienta
LOAO NOPYLUEHHs! baHKkoM NonoxeHb NpPo HEPO3roNOLLEHHS HaHKIBCHKOI
TaEMHUL, SIKi iICHYIOTb Y YUHHOMY 3aKOHOZABCTBI YKpaiHu.

6.6. KnieHT abo [osipeHa ocoba KnieHTa, wnsxoM nignucaqHs 3assu-
aHkeTn Ta/abo Oyab-AKOi iHLIOI MMCbMOBOI 3asiBK, Y SIKOMY 3a3HAYEHO
agpeca enekTpoHHO! nowTu Ha aky Knient gossonue baHky sigcunaty
BMMUCKM MO paxyHKax, € NMCbMOBMM [103BOMOM KrlieHTa W00 po3KpuTTS
BaHkom 6aHKIBCbKOT TaeMHUL 0cobaMm, siki MOXyTb ByTh OTpUMyBaYaMu
€NEeKTPOHHOI kopecnoHaeHLUi 3a BkasaHoto KnieHtom/[JoBipeHoto 0co6ot0
KnieHTa enekTpOHHOI0 NOLITOH.

rights under any agreements concluded between the Client and the Bank
to third parties and / or in the event of the Bank's intention to make such
concession (transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for risk
assessment), which became known to the Bank in connection with
business relations with the Client within the OTP Group;

- transfer of information in the order of and in the amount determined by
the current legislation of Ukraine, to the credit reference bureau; at the
request of the controlling authority regarding the Bank's compliance with
tax laws (in case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the Bank of its rights
and interests;

- disclosure of banking secrecy on an oral request of the Client who is the
owner of bank secrecy, on the basis of the Agreement and within the limits
of the information requested orally by the Client.

- transmission of information to the body of the state executive service or
a private executor regarding the opening or closing of the accounts of the
Client in the Bank in case of availability of information on entering the
Client into the Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

in case of holding of shares or drawings by the Bank, in case of
determination and announcement of results of shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules shall mean the
provision by the Client of the Bank's consent to the disclosure of banking
secrecy specified in clause 6.4. of the Rules within the limits and in
accordance with the current legislation of Ukraine. This authorization
removes any claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of bank secrecy, which exist in the current
legislation of Ukraine.

6.6. The Client or his authorized representative by signing the Application
Form and / or any other written application, which specifies the e-mail
address on which the Client has allowed the Bank to send statements of
accounts, is a written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the recipients of
electronic correspondence by the specified Client / his authorized
representative by e-mail.

7. MOCNYIrA SMS-IHOOPMYBAHHSA

7. SMS INFO SERVICE

7.1. MNocnyra SMS-iHdopmyBaHHs gocTynHa KrieHTy, Wo Bonogie
MoGinbHUM TenedoHoM, skuin migTpumye cepsic SMS nosigomneHs B
Mepexax MoBiNbHOro 383Ky HACTYMHUX onepaTopis:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095 +38099

- Kyivstar/Ace&Base/djuice +38067 +38097 +38096 +38098

- WellCOM/Mobi/Beeline ~ +38068
- Golden Telecom +38039
- People Net +38092
- Utel +38091

7.2. BuacHa poctaBka SMS noBigomneHb He Moxe OyTu rapaHToBaHa
BaHKOM, OCKINbKM BOHA 3aneXWTb B AEKINbKOX YWMHHUMKIB, TaKuMX K
Tpacik B Mepexi MOBiNbHOMO 3B'A3KY, MICLE3HaXOmKeHHS MobinbHOro
TenedoHy KnieHTa B Mexax [OCSKHOCTI, Y POYMIHTY, @ Takox uu
BBIMKHEHMIA MOOINbHMA TenedoH KnieHta. BaHk He € onepaTopom
MOGINbHOTO 3B'AI3KY, | TOMY HE MOXE rapaHTyBaTW pgocTaBky SMS
nosigomMneHb. baHk foknagae BCiX 3yCwnb AN CMPUSHHS LIBUAKOMY
YCyHeHHio 360iB y poboTi nocnyrn SMS-iHopMmyBaHHS.

7.3. KnieHT BU3HaE, Lo Ha gocTasky SMS nosigomnenHs y Byab-akuia yac
MOXyTb HECTpWUATINBO BMAMHYTW Npobremu 3 mepexelo MobBinbHOro
3B8'A3Ky, (popc-MaxopHi 00CTaBuHM, BKkMKOYaouM 6e3  O0BMexXeHHs
BTPYYaHHS B NMOLLY MOKPUTTA Mepexi. baHk He Hece BignoBiganbHOCTI
nepeg KnieHtom 3a 6ygb-Aky BTpaTy, MOLIKOMKEHHs abo BuTpaTh,
noHeceHi KnieHtom npsmo abo nobiyHo, B pesynbTati bygb-Akux
TPYAHOLYiB, IO BMHWKNM Yy npoBaigepa nocnyr MoBinbHOMO 3B'A3Ky
KnienTa. KnieHT, 3a ymoB# nigknioyeHHs o cepsicy SMS-iHopmyBaHHs,

7.1. Sms info service is available to a Client with a mobile phone that
supports the service of SMS messages in the mobile networks of the
following operators:

-LIFE

- UMC/Sim-Sim/JEANS

- Kyivstar/Ace&Base/djuice

+38063 +38093
+38050 +38066 +38095 +38099
+38067 +38097 +38096 +38098

- WellCOM/Mobi/Beeline  +38068
- Golden Telecom +38039
- People Net +38092
- Utel +38091

7.2. The timely delivery of SMS messages can not be guaranteed by the
Bank, as it depends on several factors, such as traffic in the mobile
communication network, the location of the mobile phone of the Client
within its reach, in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore cannot
guarantee the delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of SMS-informing
services.

7.3. Client acknowledges that the delivery of SMS notification at any time
can be adversely affected by problems with the mobile network, force
majeure circumstances, including without limitation of interference with the
network coverage area. The Bank is not liable to the Client for any loss,
damage or expense incurred by the Client directly or indirectly as a result
of any difficulties encountered by the Client's mobile communication
services provider. The Client, on condition of connecting to the SMS-
service, is ready to bear the responsibility for the risk of disclosure of any
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FOTOBMIA CaMOCTIHO HECTU BiANOBIAAMNbHICTL 3@ PU3UK PO3TONOLIEHHS!
Oyab-aKoi iHhopmaLii Mo oro NOTOYHOMY paxyHKy TpeTiM ocobam yepe3
nepepavy HeobxigHoi KnieHTy iHdopmaLlii He3axuwweHnMn KaHanamm
38'a3ky (SMS-noBiBOMIEHHS) Ta MOBHICTIO MOTOMKYETLCA 3 TakuM
cnocobom nepegavi iHopmadiii.

information on his current account to third parties through the transfer of
necessary information to the Client by unprotected communication
channels (SMS-notification) and fully agrees with this method of
information transmission.

8. MNOPANOK 3MIHW TA 3AKPUTTA PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE ACCOUNTS.

8.1. Y pasi 3amiHu paxyHkiB KnieHtiB, y Tomy umcni ®isuyHux ocib-
nignpuemuiB (Mo TekcTy nmyHkTy — KnieHTu), 3a iHiLiaTuBo baHky, 3
nigcTaB, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YkpaiHu, baHk iHhopmye
KnieHTiB Npo 3MiHy paxyHkiB KnieHTiB LWSXOM PO3MILLEHHS OrONOLWEHD Ha
iHpopmaLiinHMX cTeHgax Y sipaineHHsx banky Ta/abo Ha OdiuiiHoMy
caitti banky. Y pasi HeobxigHocTi, KnieHT moxe 3BepHyTUCs Ao baHky ans
OTPUMaHHs1 BinbLL AeTanbHoI iHdhopmallii.

8.2. Ctoponu [oroBopy npuiwnm Ao 3rogu, Wo baHk Mmae npaso
BigmoBuTUCS Big [OroBopy Ta 3akpuTh paxyHok KnieHTa, 3 HacTymHuX
nigcTas:

8.2.1. y Bunagkax nepenbdayeHnx 3akoHonaBcTBoM Ta/abo [JoroBopoM;
8.2.2. € nincTaBu BBaXxaTH, LU0 hiHaHcoBa onepallisi/i KnieHTa nos’sizaHali
3 neranisajieto (BigMMBaHHAM) LOXOLiB, OAEPXaHUX 3MOYMHHUM LLISXOM,
abo (iHaHCyBaHHSIM TEPOPW3MY, a TaKOX Y BUMAAKY HEMOMXIIMBOCTI
npoBefeHHs  igeHTudbikayii  KnieHta  BIgnoBigHO [0 YMHHOTrO
3aKoHofaBCcTBa YKpaiHu, y T.4. B pasi HeHafaHHs KnieHTom HeobxigHuX
[OKYMEHTIB YW BigOMOCTEN [Nns 3'ICyBaHHS CYTi WOr0 AisnbHOCTI,
(hiHAHCOBOrO CTaHY YM YMWUCHOTO HaflaHHs HENpaBAMBMX BiBOMOCTEN;
8.2.3. y pasi BiaCyTHOCTI onepauin 3a paxyHkoM KrieHta npoTsrom 3-x
POKIB NiApsA Ta BIACYTHOCTI 3aMMLIKy MPOLLIOBMX KOLLTIB/BaHKIBCHKMX
Mertanis Ha paxyHky KrieHTa;

8.2.4. HesBaxatouu Ha iHLWi nonoxeHHs uux Mpasun, baHk mMae npaso
3aKpuTK paxyHok KnieHTa B Oyab-akin BanioTi/byab-akomy baHkiBcbkomy
MeTani, skuiz 6yno BigkpuTo 3rigHo [loroBopy, Y BUNaaKy BigCyTHOCTI
onepaLii 3a TakuM paxyHKOM NpOTAroM 1-ro poKy, KOnu Ha LibOMY paxyHKY
HeMae 3anuLuKy KOLWTiB i 3a ymMoBM, Wo y KnieHTa 3anuwaeTtbes xova 6
OOMH [HWWA paxyHok B Oymob-skii BantoTi/Oyab-akomy BaHkiBCbkoMy
Mertani, Bigkputuin y Banky 3rigHo [Jorosopy. [Noganblue posipBaHHs
[orosopy BifbyBaeTbcs B nopsigky nepegbadeHomy n.8.2.3. unx Mpasun.
3acTtepexeHHs: baHk Mae NpaBo He 3aCTOCOBYBATH MOMOXEHHS N.8.2.4.
Mpasun.

8.2.5. CropoHn [lorosopy npo owwagHui 6aHKiBCbKUIA BKNa AiMLLK
3roau, Lo He3Baxarouu Ha iHLWi nonoxeHHs uux Mpasun Ta lorosopy npo
owagHuii GaHKiBCbKWIA BKNAL, Y BWNAZKY BIACYTHOCTI KOWTIB Ha
BKITaZHOMY PaxyHKy MPOTArOM OCTaHHbOTO KaneHgapHoro poky, baHk mae
NpaBO 3aKPUTU BKIAZHWIA paxyHoK. 3 faTh 3aKkpuTTs BaHkom BKnagHoro
paxyHky [loroBip Npo owaaHuin GaHKIBCLKMI BKMad NPUNKHSIE CBOK Ait0.
Mpn usomy, CropoHn [loroBopy npo owanHui 6aHKiBCbKMI BKNaj
MOTOMKYIOTLCS, LU0 3aKpUTTS BaHKOM BKNAZHOrO paxyHKY Ta NpUMNMHEHHS
i [loroBopy Npo owjagHnin 6aHKiBCbKMIA BKNaA BigbyBaeTbCsl 3a 3rofoto
CropiH Ta He noTpebye nosigomneHHs baHkom KnieHTa npo Take 3akpuTTs
BKITAJHOTO paxyHKy Ta Mpo MpunuHeHHs il [oroBopy npo OLagHuii
GaHKiBCbKWIA BKNaA,

8.2.6. YxnagenHam [oroopy, KnieHT/®isuuHa ocoba-nignpuemeLb
(Hapani pasom y n. 8.2.6. Mpaeun — KnieHT) gopyyae banky, a baHk
HabyBae MpaBO, y BUMAAKy, AKWO 32 PaXyHKOM, SIKWI BigKpUTUIA Ta
PEKBIi3UTK AKOrO BU3HaYeHi y 3asBi-aHkeTi/[loroBopi, NpoTsrom 1 poky un
Binble He NpoBOAMNUCL onepauii 3 3apaxyBaHHS KOLLTIB/BaHKIBCHKNX
MetaniB, 3HATTA roTiBku/BaHkiBcbkux MeTanis, 6earoTiBkoBa onnata
TOBapiB Ta Nocrnyr (3a BUKIKYEHHAM OnepaLiit LoAo onnatv nocnyr
BaHky un norawweHHs 6yab-skux 30608'a3aHb KnieHTa nepen bankom, a
TaKoX 3apaxyBaHHS Ha paxyHok KrieHTa HapaxoBaHuX bBaHkom
npoLeHTiB), 6e3roTiBKOBOro nepepaxyBaHHs kowwTie/baHkiBcbkux MeTanis
Ta 3anMLLOK Ha SKOMY BIACYTHIN, 3aKPUTW TaKuin paXyHOK.

3actepexeHHs: KnieHT Ta baHk noromkyloTbCs 3 TUM, LIO YMOBM,
BuKnageHi y n. 8.2.6. Mpasun € 3asB0k0 NPO 3aKPUTTS PaxyHKY, NOAAHOK
nig BigknaganbHo obcTtaBuHOW (Y BIAMOBIOHOCTI o crarTi 212
LinsinbHoro kogekcy Ykpaitu). Mpu LsoMy, 4aTO NOAAHHS 3asBu € AaTa,
KOnM HacTaB (hakT BiOCYTHOCTI 3amnuLIKy rPOLIOBMX KOWITIB HA pPaxyHKy
KnienTa. BaHk 3gilicHioe 3akpuTTs paxyHky KnieHTa y TepMiHu, BUSHaYeHi
baHkom Ha BrnacHui poscyd. CTOPOHM MOTOXYKTbCS, LU0 3aKpUTTS

8.1. In the event of changes in the accounts of Clients, including Business
Entrepreneurs (in the test of clause — Clients), on the initiative of the Bank,
on the grounds determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by placing
advertisements on information stands at the Bank's offices and / or on the
Official website of the Bank. If necessary, the Client may apply to the Bank
for more detailed information.

8.2. The Parties to the Agreement have agreed that the Bank has the right
to cancel the Agreement and close the Client's account for the following
reasons:

8.2.1.in cases stipulated by the Legislation and/or the Agreement;

8.2.2. there is reason to believe that the financial transaction of the Client
is connected with the legalization (laundering) of the proceeds from crime
or the financing of terrorism, as well as in case of the impossibility of
carrying out the identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does not provide the
necessary documents or information to determine the essence of his
activity, financial condition or intentional misrepresentation;

8.2.3. in the absence of operations on the account of the Client during 3
years in a row and absence of the balance of funds/Bank Metals on the
account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules, the Bank has
the right to close the Client's account in any currency/any Bank Metals
that was opened in accordance with the Agreement, in the absence of
transactions on such account during the first year when there is no balance
on this account and provided that the Client has at least one other account
in any currency/any Bank Metals that is opened in the Bank in accordance
with the Agreement. Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of these Rules.
Caution: The Bank has the right not to apply the provisions of clause 8.2.4.
of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement have agreed
that, notwithstanding the other provisions of these Rules and the Savings
Bank Deposit Agreement, in the absence of funds on the deposit account
during the last calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit account, the
Savings Bank Deposit Agreement shall cease to have effect. At the same
time, the Parties to the Savings Bank Deposit Agreement agree that the
Bank closes the deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not require notification
by the Client Bank of such closure of the deposit account and termination
of the Savings Bank Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business Entrepreneur
(hereinafter together referred to in clause 8.2.6 of the Rules — Client)
entrusts the Bank, and the Bank shall acquire the right, if the account
opened and the details of which are specified in the Application
Form/Agreement , for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-cash payment
of goods and services (except for transactions for payment of services of
the Bank or repayment of any Client's obligations to the Bank, as well as
interest on the account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to close such
account.

Caution: The Client and the Bank agree that the conditions set forth in
clause 8.2.6. of the Rules is a statement on the closure of an account filed
under a deferral (in accordance with Article 212 of the Civil Code of
Ukraine). At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client revealed. The
Bank shall close the Client's account in terms determined by the Bank at
its own discretion. The Parties agree that closing the account of the Client




paxyHky KnieHta y BignosigHocTi go n.8.2.6. lNpasun He notpebye
iHbopMyBaHHs baHkom KnieHTa npo hakT 3akpuTTa paxyHky;

8.2.7. Ha niacTaBi MOBIAOMITEHHS! KOHTPOSHOKYOTO (MOAATKOBOMO) OpraHy
woao nikeigauji cy6'ekta rocnogaproBaHHa Ta HEOOXIGHOCTI 3aKpuTy
paxyHku KnieHTa, skuin € disnyHoro ocoboro-nignpuemuem, 3rigHo sKkoro
BaHK BUKOHYe nepeka3 3amnuLuKy KOWTIB 3 paxyHKy KrieHTa Ha paxyHok
2903 «Koww knieHTiB 6aHKy 3a HERiYMMI paxyHKamuy.

8.2.7.1. YknapeHHam [orosopy KnieHT gopyyae BaHky nepepaxyBaty
3anuwkm (KowwTn, siki € BnacHicTio KnieHTa) no paxyHKy, pexBisuTi SIKOro
BKa3aHi y 3asBi-aHKeTi, AKUA nignsarae 3akputTio baHkoM y BignosigHoCT
po n. 8.2.7. orosopy, 3 paxyHky 2903 Ha 6yab-sikuin paxyHok KnieHTa,
AKWUA BigKpuTUIA y BaHky.

8.3. KnieHT Mae npaBO 3aKpWUTW paxyHKW LINSXOM nofaHHs Ao Baxky
BiANOBIOHOI 3asBM Ta 3a YMOBM BIACYTHOCTI y KnieHTa HEBMKOHaHMX
30608's3aHb nepe baHkoM, He3anexHo Big CTPOKY iX BUKOHaHHS. [aToto
3aKPUTTS paxyHKa BBAXAETbCS HACTYMHUIA NiCNS NPOBEAEHHS OCTaHHbOI
onepauji 3a UWM paxyHKOM [eHb. FAKIWO Ha paxyHKy HEMae 3aruLuky
kowwTiB/baHkiBCbkiX MeTanis, a 3asiea nofgaHa B onepavjiiHuiz yac, To
[aTot0 3aKPUTTS paxyHKa € JeHb OTpUMaHHs BaHkom Takoi 3asB.

in accordance with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;

8.2.7. On the basis of the notification of the controlling (tax) authority
regarding the liquidation of the entity and the need to close the accounts
of the Client, which is an individual entrepreneur, according to which the
Bank carries out transfer of the balance of funds from the account of the
Client to the account 2903 "Funds of the bank's clients on closed
accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts the Bank with
the transfer of balances (funds that are the property of the Client) to the
account, the details of which are indicated in the Application Form, which
is subject to closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account opened at the
Bank.

8.3. The Client has the right to close the accounts by submitting a
respective application to the Bank and provided that the Client does not
have any outstanding obligations to the Bank, regardless of the term of
their execution. The closing date of an account is considered to be the day
after the last transaction on this account. If there is no balance/Bank
Metals on the account and the application is filed at the operational time,
the closing date of the account is the day the Bank receives such an
application.

9. BWKOPUCTAHHA EJIEKTPOHHO-LW®POBOIO MIAMUCY
®I3UN4HUMU OCOBAMU-NIANPUEMLAMN

9. USE OF ELECTRONIC-DIGITAL SIGNATURE BY INDIVIDUALS-
ENTREPRENEURS

9.1. BusHa4eHHs TEPMIHIB:

EnektponHo-undpouit nignuc (Hapani — ELIM) - Bua enekTpoHHoro
nignucy, OTPUMaHOrO 3a pesynbTaToM KpUNTOrpadiyHoOro NepeTBOPEHHS
Habopy enekTPOHHWX [aHuX, SIKMA AOAAETbC A0 Lboro Habopy abo
NOriYHO 3 HAM MOEJHYETLCS | Aae 3MOry MiATBEPAMTH Oro LMICHICTb Ta
ineHTugikyBaTn  YnoBHoBaxeHy ocoby. ELMT nosuHeH  OyTu
nigTeepmkeHMM abo 3a 4ONOMOrot cepTUdikaTy BiaKPUTOrO Kntova, abo
3a JOMOMOrOI0 MOCKUNEHOrO cepTudikaTa BiGKPUTOrO Krova.
Ceptudikat BigKPUTOro KmKYa - [JOKYMEHT, BUOAHWA LEHTPOM
cepTudikaLii KntoviB, KM 3aCBIAYYE YMHHICTb | HANEXHICTb BiAKPUTOrO
Kntova YNoBHOBaXeHiIN 0cobi.

MocuneHnii ceptudikaTt BiAKPMTOro Knoya — cepTudikaT BigKpUTOro
knova, akui Bignosigae Bumoram 3Y «[1po enekTpoHHWM LmdpoBui
NaNUC», BWOAHWA aAKPEOMTOBAHUM LEHTPOM CcepTudikalii  Kmtouis,
3aCBifuyBanbHUM LIEHTPOM, LieHTpanbHUM 3acBigyyBanbHUM OpraHoM.
YnoBHoBaxeHa ocoba — 0coba, sika y BCTaHOBINEHOMY 3aKOHOAABCTBOM
nopsioky Bifg CBOro iMeHi abo 3a [OpyveHHsIM 0cobu, SiKy BOHa
npeactaense, Haknagae ELM nig yac CTBOPEHHS €NEKTPOHHOro
[OKYMEHTa.

KnienT — disnuHa ocoba- nignpuemedp.

9.2. B npoueci obmiHy pokymeHTauieto, CTOpOHM MOXYTb Hapasath /
OTPVUMYBATH, BUKOPUCTOBYBATA B POBOTI AOKYMEHTW/KOMII JOKYMEHTIB B
erekTpoHHIn  chopmi, 3acsigueHi ELM, sKkwo uUe [03BONEHO
3aKkoHO1aBCTBOM.

9.3. O6bmiH pokymeHTauieto 3 BukopuctaHHam ELIM  BinbyBaeTbes
3aco0amu  enekTpoHHOI mowTn abo 3a AONOMOro  KOMM'KTEPHOI
BaHkiscbkoi Cuctemu KnieHT-IHTepHeT- BaHkiHr «OTP Onliney.

9.4. Y Bunagky BWKOPWCTaHHS enekTpoHHOI mowtw, KnieHt abo ioro
JoBipeHa ocoba fogaTkoBo nosigomnsie npo ue bauk nnctom, y skomy
BKa3yeTbCH agpeca MOLWTOBOI ENeKTPOHHOI CKPUHbKK, LWo 6yae
BMKOPUCTOBYBATUCS ANS 34INCHEHHS 0OMIHY AOKymMeHTaLjielo 3 BaHkowm.
Taka pokymeHTauis 3acsigyyetbca ELIM Knienta abo EL|M posipeHoi
ocobu KnieHTa Ta nigTBEPAXYETbCA 3 BMKOPUCTAHHAM [locuneHoro
cepTudpikaTa BigKpUTOrO Kntoya.

9.4.1. OB6MiH JoKyMeHTaLlieto 3acobamm enekTPOHHOI MOLITA MOXIBUN
3a ymoBM, WO [okymeHTW 3acsigueHi EUIM, nigTBepmkeHum 3
BMKOPUCTaHHSAM MocuneHoro cepTudikata BigKpUTOro Kntova.

9.4.2. HesBaxatoun Ha ymosu, BusHayeHi n. 9.4.1. pasun, 3 MeTo
BWKOHaHHS bBaHKoM (DYHKUiA areHTa BantoTHOrO KOHTPOMK, Mpw
3piicHeHHi  onepauin  kynini  (06miHy) iHO3eMHOi BanTM Ta/abo
NPOBEAEHHS KOHTPOIKO EKCMIOPTHMX, IMNOPTHIUX OnepaLin, nependayeHnx
3akoHogascTBoM, baHk Mae npaBo Hagcunatu KnieHTy nuctu-3anuti
3acobamm eneKTPOHHOI MOWTW Ha MOLITOBY ENEKTPOHHY CKPUHBKY

9.1. Definition of terms:

Electronic Digital Signature (hereinafter — EDS) is the type of electronic
signature obtained from the cryptographic transformation of the electronic
data set that is added to or combines with the set and allows the integrity
of it to be confirmed and identify the Authorized Person. The EDS must be
verified either with a public key certificate or with an enhanced public key
certificate.

Public key certificate is a document issued by the key certification center,
which certifies the validity and identity of the public key to the Authorized
Person.

Enhanced public key certificate - a public key certificate that meets the
requirements of the Law on "Electronic Digital Signature" issued by an
accredited certification center, certification center, central certifying
authority.

Authorized Person - a person who, under the procedure established by
law, on own behalf or on behalf of the person he/she represents, places
an EDS when creating an electronic document.

Client is an individual entrepreneur.

9.2. In the process of exchange of documentation, the Parties may
provide/receive, use in their work documents/copies of documents in
electronic form, certified by the EDS, if permitted by the Legislation.

9.3 The exchange of documentation using EDS is carried out by means of
e-mail or with the help of computer banking system Client-Internet Banking
"OTP Online".

9.4. In case of use of e-mail, the Client or his authorized representative
shall additionally inform the Bank thereof by a letter, which specifies the
address of the mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the EDS of the Client or the
EDS of the authorized representative of the Client and is confirmed using
the Enhanced Certificate of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities is possible
provided that the documents are certified by an EDS confirmed using the
Enhanced Certificate of Public Key.

9.4.2. Notwithstanding the conditions specified in clause 9.4.1. of the
Rules in order to perform by the Bank of the functions of the currency
control agent in the course of performing operations of buying
(exchanging) foreign currency and/or controlling export, import operations
stipulated by the legislation in order to perform the functions of the Bank,
the Bank shall have the right to send E-mail requests to the Client by e-
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KnieHTa, sky KnieHT noBigoMue BaHKy Ansi eNeKTPOHHOrO MUCTYBaHHS,
6e3 3acsigueHHs ELIM.
9.4.3. Y Bunagky BMKOPWUCTAHHS KOMM'HOTEPHOI OaHkiBCbkoi Cuctemm

mail to the Client's electronic mailbox, which Client has informed the Bank
for e-mail without certification of EDS.
9.4.3. In the case of using the computer banking system of Client-Internet

KnienT-InTepHet-baHkinr «OTP Online», KnieHT nepepae opuriHamm
[OKYMEHTIB (nepenik kX BU3HAYEHO [OrOBOPOM MPO 0BCMyroByBaHHS
MOTOYHOTO PaxyHKy 3a AOMOMOTOH ENEKTPOHHOI DaHKIBCHKOI cucTeMu
KnienT-iHTepHeT-6aHkiHr «OTP online», yknageHoro mix CTopoHamm),
3acsigueni ELIN, nigTBepmkeHnm 3a gonomoroto CepTudikata BigkpUToro
Kntova, Ta Komii [JOKYMEHTIB B €NEKTPOHHiA chopmi (nepenik sKux
BM3HAYeHUn 3akoHogaBcTBOM), 3acsigueHi ELIM, nigTeepmxeHum 3
BuKkopucTaHHam CepTudikata BigKpUTOro knoya abo 3 BUKOPUCTAHHSM
MocuneHoro cepTudikata BigkpuToro knoya. CTOpOHM BBaXatoTb Komii
[JOKYMEHTIB, nepeabayeHi LM NyHKTOM, HaNeXHUM YMHOM 3acBigYEHNMM
konisiMu. KnieHT [0AaTkOBO rapaHTye, WO KOMii TaKuX [OKyMEHTIB
3acBifyeHi nignucom YnosHoBaxeHoi 0cobu KnieHTa.

9.4.31. 3 MeTOl0 BUKOHaHHS BaHKOM (DyHKLiA areHTa BanTHOMO
KOHTPOIO NpM 3AiACHEHHI onepaLii kynieni (06MiHy) iHO3eMHOI BanoTH
Ta/abo npoBedEHHS1 KOHTPOMID EKCMOPTHMX, IMMOPTHUX Onepawji,
nepenbaveHnx 3akoHOAABCTBOM, KrieHT moxe HafaBaTM/OTpUMyBaTH,
BMKOpUCTOBYBaTK Yy PoO6OTI KOMii JOKYMEHTIB Yy €neKTPOHHIN hopMi,
3acBigYeHi €NeKTPOHHUM LMcpoBUM MIANUCOM, SKWA 3@ NPaBOBUM
CTaTycoM BiANOBIAHO [0 BWMOr 3aKOHOLABCTBA MPUPIBHIOETLCA [0
BnacHopyyHoro nignucy KnieHTta/ynoBHoBaxkeHoi ocobu KnieHTa, Ta
[00AaTKOBUM  €NEKTPOHHUM  LMDPOBUM MIgNMCOM, SKUA NiATBEPAKYE
3acBiYeHHs1 Komii [OKYMEHTIB nevyaTtkol (3a HasBHOCTI). CTOpOHM
BBaXal0Tb KOMiT JOKyMEHTIB, nepeabayeHi LM MyHKTOM HaNeXHUM YUHOM
3acBig4eHMM Konisaimu. KnieHT [oAaTKOBO MiATBEPAXYE, LLO Konii Takux
JOKYMEHTIB 3acBigyeHi nignucom KnieHtalynosHoBaxeHoi ocobu KnieHta
Ta BinbuTkoM nevatku KnieHta (3a HasiBHOCTI).

3actepexenns: TyHkt 9.4.3.1. TpaBun nigndrae 3acTOCYBaHHIO
CropoHamu nuwe nicns OKpemoro noBigoMneHHs Big banky Knienty
LLOJ0 AOrO 3aCTOCYBaHHS 3a Aornomoroio Cuctemu.

9.4.4. fAxwo nonitukoro baHky Ta 3akoHogaBCTBOM nepeabaveHo
MOXMNUBICTb Nepefayi TOro Yu iHLLIOro AOKYMEHTa 3 BUkopucTaHHaM ELIM,
are uYiTko He BKa3aHO BUMOTK 40 BUAY cepTudikaTa BigKpUTOrO Kntoya, TO
B Takomy Bunagky CTOPOHM MOXYTb BUMKOPUCTOBYBATWU AN TaKuX
pokymeHTiB gk CepTudpikaT Bigkputoro koya, Tak i MocuneHni
cepTudikat Bigkputoro kntova. Mpu Lpomy KnieHT camocTiiHo obupae
BWZ CcepTudikaTa BigKpUTOro Knova.

9.4.5. MNepenik SOKYMEHTIB, L0 MOXIMBO HaaasaTh KnieHToMm 4o baHky 3
BukopucTaHHam ELIM Bu3Ha4a€eTbea BHYTPIWHBOK MoniTUKo baHky Ta
3akoHogaecTeoM. baHk okpemo nosigomnse KnieHta npo AONOBHEHHS
nepeniky [JOKYMEHTIB, SKWO Taki 3MiHu 6ynu BHeceHi 3rigHo i3
3akoHogaBcTBOM abo0 3i 3MiHaMu noniTkK baHky.

9.4.6. ELIT npupiBHIOETECS [0 BRACHOPYYHOrO NigNMCy Ta mevatku y
Bunagky, konu ELM nigTBepmxeHo 3 BukopucTaHHAM [locuneHoro
cepTudikata BIOKPUTOrO Ki4a 3a [OMNOMOrOK  HagiHoOro  3acoby
Li1chpoBOro 3B'A3KY Ta 3a YMOBW, LU0 JaHWUN CEPTUIKAT € YNHHUM.

9.4.7. Knient npuitmae Ha cebe puanku 30UTKIB/BUTPAT, LLO MOXYTb
BMHWKHYTM B HbOMO B pe3ynbTaTi peanisauii nonoxeHs posginy 9 (3
nignyHkTamu) Mpasun, a Takox 3000B'A3yeTbCH KOMMeHcyBaT BaHky
30WTKN/BUTPATH, LLO MOXYTb BUHWUKHYTU Y BaHka B pesynbTarti peanisauii
LUMX MOMOXEHb, 3@ BUKMKOYEHHAM BUNAOKIB Konu Taki 30UTKW/BUTpaTH
BUHUKNK 3 BUHU BaHKy.

Banking "OTP Online", the Client submits the original documents (the list
of which is specified in the agreement on servicing the current account
with the help of the electronic banking system Client-Internet Banking
"OTP online", concluded between the Parties), certified with EDS
approved using the Public Key Certificate, and copies of documents in
electronic form (the list of which is determined by the legislation), certified
by EDS, approved using the Public Key Certificate, or using the Enhanced
Public Key Certificate. The Parties consider copies of the documents
provided for by this clause as duly certified copies. The Client additionally
guarantees that copies of such documents are certified by the signature
of the Authorized Person of the Client.9.4.3.1. In order to perform the
functions of the currency control agent in the course of performing foreign
exchange purchase/exchange operations and / or control of export/import
operations provided for by the legislation, the Client may provide/receive,
use in the work copies of documents in electronic form, certified by
electronic digital signature, which according to the legal status in
accordance with the requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and an additional
electronic digital signature, which confirms certification of copy of the
documents with a seal (if any). The Parties consider copies of documents
provided by this clause as duly certified copies. The Client additionally
confirms that copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of the Client (if any).
Caution: Clause 9.4.3.1. of the Rules shall be applied by the Parties only
after a separate notification from the Bank to the Client regarding its use
with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the possibility of
transmitting a document using EDS, but the requirements for the type of
the public key certificate are not clearly indicated, then in that case, the
Parties may use for such documents the Public Key Certificate and the
Enhanced Public Key Certificate. In this case, the Client independently
chooses the kind of certificate of the public key.

9.4.5. The list of documents that can be provided by the Client to the Bank
using the EDS is determined by the Bank's internal policies and legislation.
The Bank separately informs the Client about the addition of the list of
documents, if such changes were made in accordance with the Law or
with changes in the Bank's policy.

9.4.6. EDS is equivalent to a self-signed signature and seal in case the
EDS is confirmed using the Enhanced Certificate of Public Key using a
trusted digital communication device and provided that the certificate is
valid.

9.4.7. The Client assumes the risks of losses/expenses that may arise as
a result of the implementation of the provisions of Section 9 (with sub-
clauses) of the Rules, and also undertakes to compensate the Bank for
the losses/expenses that may occur to the Bank as a result of the
implementation of these provisions, except cases where such
losses/expenses arose from the fault of the Bank.

10. IHOOPMALIA LWOAO TAPAHTIN ®OHOY TAPAHTYBAHHA | 10. INFORMATION ON GUARANTEES OF THE DEPOSIT
BKNAAIB ®I3U4HUX OCIB (ANA KNMIEHTIB TA ®I3UMHUX OCIB- | GUARANTEE FUND (FOR CLIENTS AND INDIVIDUAL
NIAMNPUEMLIB). ENTREPRENEURS).

10.1. BignosigHo o 3akoHy YkpaiHu «[1po cuCTEMY rapaHTyBaHHs
BKIagie isnyHux ocib» (Hagani — 3akoH), ®oHA rapaHTyBaHHs BKNaais
isnyHmx oci6 (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuKy baHky
BiALLKOAYBAHHSA KOLUTIB 3@ NOro BknazfoM. QoHp 3hiNCHIOE BiALLKOAYBaHHS
KOLLTIB 3a BKIaZamu B MOPSAKY Ta Ha yMOBaX BU3HAYEHUX 3aKOHOM.

Bknagom € kowTu B roTiBKOBIN abo 6e3roTiBkOBI hopmi y BantoTi
YkpaiHu abo B iHO3eMHiIi BantoTi, siki 3anyyeHi 6aHkom Big BknaaHuka (abo
AKi HaginWIM Ans BKNagHWka) Ha yMoBax LOroBopy GaHKIBCbKOro Bknagy
(peno3uty), 6GaHkiBCbkOro paxyHky abo LnsaxoMm Buaadi  iIMEHHOro

10.1. In accordance with the Law of Ukraine "On the guaranteeing of
individual deposits" (hereinafter - Law), the Deposit Guarantee Fund
(hereinafter - Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes reimbursement of deposits
in accordance with the procedure and under the conditions stipulated by
the Law.

Deposits are money in an available or cashless form in currency of
Ukraine or in foreign currency, that is attracted by a bank from a depositor
(or that came for a depositor) on the terms of agreement of bank deposit
(to the deposit), bank account or by delivery of nominal certificate of
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[enosnTHOro ceptudikata, BKMIOYAKOYM HapaxoBaHi BIACOTKM Ha Taki
KOLLTW, BiAMOBIAHO 40 3aKoHy.

10.2. AKkTyanbHy iHbopmaLito Woao BigwkoayBaHHs GOHAOM KOLLTIB 3a
Bknagamm KnieHt moxe otpumaty yepes [HTepHeT (Ha OdiuiHomy caiTi
baHky  www.otpbank.com.ua abo ®oHgy www.fg.gov.ua), 3
iHpopMaLiiHMX ~ CTEHZjB B onepauiihmux  3anax bBaHky, abo
3aTenedoHyBaBLUmM 4o [loBiaKkoBOro LeHTpy BaHky.

10.3. Wnsaxom nignucanHs 3asBu-aHkeT KnieHT nigTBepamB, Wwo Ao
yknageHHs [loroBopy ogepxas Ta 03HanoMuecs 3 [LOBIgKOK Npo cucTemy
rapaHTyBaHHs BKNagiB isnyHux ocib (Hagani - Josiaka).
3acmepexenns:  CmopoHu  domosunucs, wo nidnuc  KnieHma,
npocmasneHull Ha 3assi-aHKemi € makox «OKpemuMm nidnucomy
Knienma, sikuti 3acgiduye npo odepxaHHs ma o3HaliomneHHs Knienma 3
Losidkoro.

CropoHu gomoBunncs, WO nicns yknagexHs [orosopy, He piglue Hix
OOMH pa3 Ha pik, baHk 3060B'a3yeTbcst HapaBath KnieHTy akTyanbHy
pepakuito  [osigky 33 pgomomoro  3acobiB  iHGhopMaLiiHKX,
iH(bOpMaLiHO-TeNeKOMYHIKaLiHUX CUCTEM, B TOMY YMCAi 3@ JONOMOrOH
Cuctemn OTP Smart, B enekTpoHHiit chopmi. KnieHT 3060B’A3yeThes, Lo
npoTsarom Aii lorosopy, NepioanyHo, ane He piglle Hix oguH pas Ha pik,
O3HaromntoBaTMeTbes 3 [osigkow, sky baHk Hagasatume KnieHTy y
BULLEe3a3HayeHi cnocobu. LLnsxom nignucanHs 3aseu-aHkeTn, KnieHT
noBigomnsAe baHk WoAo OTPUMaHHA Ta 03HaloMneHHs 3 [loBiAKow
B €NIeKTPOHHIW (hopMi, sika nepiognyHo OTpUMyBaTUMETbCS KrieHTOM
Bin baHky 3a pomomorow 3acobiB iH(hopmaLinHKX, HGOPMAaLiiHO-
TEnekoMyHikaLiiH1X cucTeM, B TOMY ymnchi 3a gonomorot Cuctemm OTP
Smart npotsarom gii orosopy.

10.4. Y pa3i posmiweHHs Knientom Bknagy y baHky Ha ymoBax
NOBEPHEHHS BKMady 3i CNrIMBOM BCTaHOBIEHOTO [JoroBOPOM CTPOKY, baHk
Ha BuMmory KnieHTa Hagae po3paxyHOK WOro OOXOAIB Ta BWTpaT 3a
BKIAZOM CTPOKOBMM, SIKMIA  BKMOYaTUMe  iHcopmaliio (Ha  party
3BEPHEHHS): (1) CyMy HapaxoBaHMX BifCOTKIB 3@ BECb CTPOK PO3MILLEHHS!
BKnaZy, 3asHauyeHun y 3asBi-aHkeTi; (2) cymy nopatki i 30opis, fKi
yTpUMytoTbCst 3 KnieHTa 3a BeCb CTPOK PO3MILLEHHS BKNagy, 3a3Ha4eHui
y 3asBi-aHKeTi, i3 BM3HAYEHHSM TOro, WO BaHK BUKOHYe DYHKUi
NOAaTKOBOro areHTa; (3) Cymy KOMICiAHMX BMHAropog Ta iHWuX BUTpaT
KnieHTa 3a nepiogamu, NoB’s3aHi 3 po3MiLLEHHSM Ta 06CnyroByBaHHAM
BKNagy.

10.5. baHk Ha Bumory KnieHTa Mae Hagatw Butar 3 umx [lpasun,
3aCBifYEHUI YNOBHOBAXEHUM MpaLiBHUKOM baHky.

deposit, including the charged extra percents on such money, according
to the Law.

10.2. Up-to-date information about reimbursement by Fund of deposits
can be obtained by the Client via the Internet (on the Official website of
the Bank www.otpbank.com.ua or of the Fund www.fg.gov.ua), from
information stands at the Bank's operating rooms, or by calling the
Information Center of the Bank.

10.3. By signing the Application Form, the Client confirmed that before the
conclusion of the Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of individuals
(hereinafter - the Certificate).

Caution: The Parties have agreed that the Client's signature affixed on the
Application Form is also a "separate signature" of the Client,

certifying that the Client has received and familiarized with the Certificate.
The Parties agreed that after the conclusion of the Agreement, at least
once a year, the Bank undertakes to provide the Client with the actual
edition of the Certificate in electronic form, using the means of information,
information and telecommunication systems, including through the OTP
Smart System. The Client undertakes that during the term of the
Agreement, periodically, but not less than once a year, will familiarize
himself with the Certificate, which the Bank will provide to the Client in the
above-mentioned ways. By signing the Application Form, the Client shall
notify the Bank regarding receipt and familiarization with the Certificate in
electronic form, which will be periodically received by the Client from the
Bank through the means of information, information and
telecommunication systems, including through the OTP Smart System
during the term of the Agreement.

10.4. If the Client places a deposit with the Bank on the terms of return of
the deposit with the expiration of the term established by the Agreement,
the Bank, at the request of the Client, provides a calculation of its income
and expenses on the term deposit, which will include the information (as
of the date of application): (1) the amount of accrued interest for the entire
term of placement the deposit indicated in the Application; (2) the amount
of taxes and fees that are deducted from the Client for the entire term of
the deposit, indicated in the Application, with the definition that the Bank
acts as a tax agent; (3) the amount of commission fees and other
expenses of the Client for periods related to placement and servicing of
the deposit.

10.5. The Bank, at the request of the Client, must provide an extract from
these Rules certified by an authorized employee of the Bank.

11. FATCA

11. FATCA

11.1. Y Bunagky HasiBHOCTI y KnieHTa nopaTkoBux 3060B'A3aHb nepepn
CLWA (nopatkosuin peaugeHT CLUA), Knient Hagae BaHky ogHO3HauHy
srofy Ha nepepadvy bankom iHdopmauii wopo Knienta, 6ygb-akoro
paxyHky KnieHTa, sika MicTUTb 6aHKIBCbKY TAEMHMLIO Ta NEPCOHarbHI AaHi
(incbopmauiss mpo  isuuHy ocoby abo iHopmaLlis, Lo CTOCYeThbCs
cisnyHoi  ocobu, 3okpema: npisBuWe, iM'A, no 6aTbkosi, [faTa
HapomxeHHs, nogatkosui Homep CLUA, agpecu Towo), MopaTkosii
cnyx6i CLUA 3a ymoB Ta y Bunagkax, nepenbayeHux 3akoHamu
Cnonyyennx LTatie Amepukn «[po BiBNOBIHICTb IHO3EMHIX paxyHKiB
BUMOraM NOLATKOBOTO — 3akoHogascTBa»  (Foreign  Account Tax
Compliance Act) «Ipo nogaTkosi BAMOM 40 iIHO3EMHWX PaXyHKiB» (Hapari
— «FATCAv). KnieHT nigTBepmxye HasiBHICTb 3rogn (isnyHux oCib Ha
nepenavy bankom ix nepcoHansHux aaHux Mopartkosii cryx6i CLUA.

Y BUNaAKy 3apaxyBaHHA Ha paxyHok KrieHTa KowTiB, [xepernom
noxomkeHHst skux € CLUA, KnieHT Hapae BaHky gopyveHHs (npaBo) Ha
30iMCHEHHsT  JoroBipHoro crncanHs  30% Big cymn nnatexy Ta
nepepaxyBaHHs ii Ha paxyHok INopaTkosoi cnyxdu CLUA 3a ymoBw, SKLLO
KnieHT BigmMOBMBCS NOBIROMUTI BaHK Npo HasIBHICTb B HHOMO NOAATKOBOrO
cratycy CLUA, abo, skwo KnieHT € hiHaHCOBOK YCTaHOBOW, fka He
potpumyetbes Bumor FATCA.

KnieHT 30608’A3aHuit npoiHdopmyBaTth baHk npo HabyTTs/3miHy cTaTycy
nogatkoBoro pesngeHta CLIA T1a Hapam bBanky  BignosigHi
NiaTBEPIKYIOUI JOKYMEHTU NpOTAroM 15-TM poboumx AHIB 3 MOMEHTY
HaCTaHHS! TaK1X 3MiH.

Mpu BuKOHaHHI [opyyeHb KnieHTa W00 NepepaxyBaHHS KOWTIB 3
paxyHky Knienta baHk He Hece signosigansHocTi nepef KnieHTom, Horo

11.1 In the event that the Client has tax liabilities to the USA (US tax
resident), the Client expressly gives the Bank a consent for the Bank's
transmission of information about the Client, any Client's account
containing bank secrecy and personal data (information about an
individual or information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to the US Internal
Revenue Service, in the circumstances and in cases stipulated by the
Laws of the United States of America Foreign Account Tax Compliance
Act “On tax requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to transmit their
personal data to the US Internal Revenue Service.

In case of transfer to the Client's account of funds originating from the
United States, the Client gives the Bank an order (right) to effect a direct
debit transfer of 30% of the amount of the payment and transfer it to the
US Internal Revenue Service, provided that the Client has refused to notify
the Bank of the availability thereof US tax status, or if the Client is a
financial institution that does not comply with FATCA requirements.

The Client is required to inform the Bank of acquiring/changing the status
of the US tax resident and provide the Bank with relevant supporting
documents within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring funds from the
Client's account, the Bank shall not be liable to the Client, his
counteragents for any retention, restriction, blocking of funds by
correspondent banks, including if such consequences are related to the
compliance of the correspondent bank with FATCA requirements, as well
as any related losses and expenses.
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KOHTpareHTamm 3a 6yfb-siki yTpUMaHHs, 06MexeHHs!, 6roKyBaHHS KOLUTIB
BaHKaMn-kopecnoHAEHTaMu, B TOMY YMCH, SKLLO Taki HACIigkv NOB'sA3aHi
i3 BUKOHaHHAM BaHkom-kopecnoHaeHTom Bumor FATCA, a Takox 3a byab-
ki NOB'A3aHI 3 LM 36UTKM Ta BUTpaTH.

12.3ANOBIFAHHA  NEFANI3AUII  (BIOMUBAHHIO)
OJEPXAHUX 3MTOYMHHUM LLNAXOM

[0oXo[iB,

12. PREVENTION OF LEGALIZATION (LAUNDERING) OF PROCEEDS
FROM CRIME

12.1. KnieHT 30608B'A3aHuit HagaBaTu Ha 3anuT baHky (ncbMoBuin abo
YCHWI) iHhopmaLjlo Ta JOKYMEHTM, siki baHk Mae npaBo BWMaratv Big
KnieHTa BignosigHo 4o 3akoHy Ykpaiuu «[1po 3anobiraHHs Ta npoTugito
neranisauii (BigMWBaHHI0) AOXOAIB, OAEPXAHWX 3MOYMHHWM LLASXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOSKEHHS 306poi
MaCOBOr0 3HULLIEHHSI», B CTPOK He MisHille 3-x poOouMX AHIB i3 AHS, KOnK
KrieHT oTpumaB Takui 3anuT Bif baHky.

12.2. baHK Mae npaBO B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO
posipeaTit [lorosip Ta/abo BigMOBUTM (3yMUHWTM, MPU3YNUHATY) HAOAHHS
Knienty bBaHkiBcbkoi mocrmyrn, B TOMY YMCAi WOAO  3AIMCHEHHS
pO3paxyHKOBMX | KacoBWMX oOnepauil y Bumagkax, nepenbadeHmx
3akoHogaBcTBOM Ta/abo [JoroBopoMm, 3okpema (ane He 0BMeXyruUCh
Lnm):

- MpY HasBHOCTI (hakTiB, WO CBigYaTb NpPO nopyweHHs KrieHTom
3aKOHOAABCTBA YkKpaiHu, 6HaHKIBCHKMX NpaBuT;

- Yy pasi BWHUKHEHHS| CYMHIBIB Y JiMCHOCTI pPO3paxyHKOBO-KaCOBKX
[OKYMEHTIB Ta 3aKOHHOCTi NPOBEAEHHS onepaLliif;

- Mp¥ BIOMOBI Y HafgaHHi, HeHagaHHi abo HeHaganHi KnieHtom y
BCTAQHOBMIEHWA B MMCbMOBIN BWUMO3i BaHKy CTPOK BigoMOCTEN 4u
JOKyMeHTiB, ki baHk Mae npaBo Bumarati, abo YMWUCHOTO HapaHHs
HenpaBaMBuMX BigomocTel npo cebe, HeobXigHMX Ans 3'ACyBaHHS MOTO
0cobu, HeBIGNOBIAHICTL NPOBEAEHHS (hiHAHCOBOT OnepaLii CyTi AisNbHOCTI
KrieHTa, ioro (hiHaHCOBOMY CTaHy, @ TakoX Y BUMaZKy BCTAHOBMEHHS,
L0 Taka onepaujs MICTUTb O3HaKK onepalii, ska nignarae qiHaHCOBOMY
MOHITOPUHTY BIgMOBIZHO 10 3akoHy Ykpainu «[lpo 3anobiraHHs Ta
npoTWail0 neranisadii (BiAMWBAHHIO) OOXOLiB, OAEPXaHUX 3MOYUHHUM
LNSXOM, (hiHaHCYBaHHS TEpOpU3MY Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS
30p0i MAacOBOr0 3HMULLEHHSI».

12.3. KnieHT posymie i LM noromkyeTbest 3 TuM, Wo baHk € cyb’ekTom
NepBUHHOTO  (HIHAHCOBOrO MOHITOPUHTY | 3000B'A3aHWA  HapaBaTy
BiAMOBIOHOMY YMOBHOBAXEHOMY OpraHy AepxaBu iHgopmaLiio npo
hiHaHcoBI onepauii KnieHTa, Wo nignaraioTb iHaHCOBOMY MOHITOPUHTY,
Ta 3QiCHIOBaTK iHWI nepenbayeHi 3akOHO4ABCTBOM Aiji, MOB'A3aHi 3
MOHITOPUHIOM (piHaHCOBWX onepaLin KrieHTa, B ToMy Y1cni BigMOBUTU B
3AifcHeHHi 06cnyroByBaHHs KrieHTa Ta/abo B 3MiliCHEHHI  (DiHAHCOBOI
onepauji KnieHTa, sKwo y BaHKy, Ha MOr0 BmacHW po3cyad, BUHMKNA
nigoapa, Lo Taka onepawis MiCTUTb O3HaKK TaKoi, WO 3iJHO i3 3aKOHOM
nignarae piHaHCOBOMY MOHITOPUHTY Ta/abo nopyllye 3aKOHOLABCTBO
o4O NpOoTMAii neranisauii 4OX0AIB, OAEPXaHUX 3MOYUHHUM LWnsxoM. B
Takux Bunagkax baHk 3BiNbHAETHCA Bif BiBNOBIAANBHOCTI (B TOMY YMCT
Bifl cnnaTtu neHi Ta 30MTKIB) 3a BiIMOBY Bif 30iNCHEHHS 0BCNYroByBaHHS
Ta/abo BUKOHaHHS BiANOBIAHOI (hiHaHCOBOI onepaii KniexTa.

12.1. The Client is obliged to provide, at the Bank's request (written or
oral), information and documents which the Bank has the right to request
from the Client in accordance with the Law of Ukraine "On prevention and
counteraction to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of weapons of mass
destruction”, in the term not later than 3 working days from the day when
the Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the Agreement
and/or refuse (stop, suspend) the provision to the Client of the Banking
Service, including for performing settlement and cash transactions in
cases stipulated by the Legislation and/or the Agreement, including, but
not limited to:

- if there are facts indicating that the Client has violated Ukrainian
legislation, banking rules;

- in case of doubt in the validity of settlement and cash documents and
the legality of operations;

- in case of refusal to provide, not giving or not providing the Client with
the information specified in the written request of the Bank for information
or documents which the Bank has the right to demand or the intentional
submission of false information about himself necessary for the
determination of his person, the inconsistency of conducting a financial
transaction with the essence of the Client's activities, his financial
condition, as well as in the event that such an operation contains the
features of an operation subject to financial monitoring in accordance with
the Law of Ukraine "On prevention and counteraction to legalization
(laundering) the proceeds from crime, financing terrorism and financing of
the proliferation of weapons of mass destruction."

12.3. The Client understands and agrees that the Bank is the subject of
initial financial monitoring and is obliged to provide to the relevant
authorized state body information on financial transactions of the Client
subject to financial monitoring and to carry out other actions stipulated by
the legislation related to the monitoring of financial operations of the Client,
including the refusal to perform the servicing of the Client and / or in the
performance of a financial transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will contain the signs that
are legally subject to financial monitoring and/or violate the legislation on
combating the legalization of proceeds from crime. In such cases, the
Bank shall be released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the relevant financial
transaction of the Client.

13. SAXUCT MEPCOHAINbHUX AAHUX

13. PROTECTION OF PERSONAL DATA

13.1. A, BnacHuk nepcoHanbHWX AaHUX*, NOBIGOMMEHWIA MPO MeTy
0bpobkn baHkom Moix nepcoHanbHUX AaHnx (Byap-ska iHhopmallis npo
hianyHy ocoby, B TOMy 4uCni, OOHaK He BUKMIOYHO iHopmaLis Lofo
npissuLLa, imeHi, no 6aTbkoBi, iHdhopmallii, sika 3a3HayeHa B nacnopTi (abo
B iHWOMY [OKYMEHTI, WO MOCBig4Yye 0coby), peecTpauiiHoro Homepy
06nikoBOI KapTKM NNaTHWUKa NogaTkiB, FPOMAaZAHCTBA, MICLSA NPOXMBAHHS
abo nepebyBaHHs, Micus poboTW, nOCaaW, HOMEPIB KOHTAKTHUX
TenedoHis/cakcis, agpecu enekTPOHHOI NOWTW, TOWO, Hagani -
lMepcoHanbHi faHi), a came: 3gicHeHHs BaHkoM CBOEi (hiHaHCOBOro-
roCroAapChbKoi gisfbHOCTI, MPONOHYBaHHS Ta/abo HagaHHA MOBHOTO Kona
nocnyr baHkom Ta/abo TpeTivu ocobamu (ocobu, 3 akumK BaHk
nepebyBae B [JOrOBipHUX BigHOCMHAX Ta/abo unenm Mpynn OTI, Hagani —
TpeTi 0cobu), y TOMy YMCni LWNSXOM 3AIMCHEHHS MPSMUX KOHTAKTIB i3
BnacHukomM nepcoHanbHuX AaHnx 3a JONoOMOroko 3acobiB 3B'A3Ky, 3aXUCTy
BaHkoM CBOIX NpaB Ta iHTepeciB.

MignucaxHam 3asBu-aHkeTy BnacHuk nepcoHanbHnx gaHux Hapae baHky
CBO0 OfHO3HAa4HYy 3rofy Ha nepegady (MOWMPEHHs), Yy T.M.

13.1. I, the Owner of Personal Data*, has been notified of the purpose of
processing by the Bank of my personal data (any information about an
individual, including, but not limited to, information on the surname, name,
patronymic, information given in the passport (or in another identity
document), registration number of taxpayer's registration card, citizenship,
place of residence or stay, place of work, position, contact phone/fax
number, e-mail address, etc., hereafter - Personal Data), namely:
realization by the Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank and/or third parties
(persons with which the Bank is in contractual relations and/or members
of the OTP Group, hereinafter referred to as Third Parties), including
through direct contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and interests.

By signing the Application Form, the Owner of the personal data gives the
Bank his unequivocal consent to transfer (distribution), including
transfrontier, by the Bank of Personal Data to Third Parties, modification,
destruction of Personal Data or restriction of access to it in accordance




TpaHCKopLOHHY, BaHkoMm [MepcoHanbHux AaHux TpeTim ocobam, aMiHy,
3HMLWeHHs epcoHanbHUX AaHuX abo OOMexeHHs [OCTyny A0 HWX
BignoBigHO A0 BumOr 3akoHy YkpaiHn «[1po 3axucT NepcoHasnbHUX
faHux» (Hagani — 3akoH) Ta 6e3 HeobxigHOCTi HapaHHs BracHuky
NEepPCoOHamnbHUX [aHWUX MUCbMOBOrO MOBIOOMMEHHS NP0 3AINCHEHHS
3a3HayYeHuX Jin.

MignucaxHam 3aseu-aHkeTV BriacHUK NepcoHanbHUX AaHNX NiZTBEPAVB,
Lo B MOMEHT 360py lNepcoHanbHuX gaHux, baHk nosigomMuB MOro Mpo
BonoAinbUs [epcoHanmbHUX [AaHuX, NPO cknag Ta 3MicT 3ibpaHux
lMepcoHanbHUX daHux, Npo npasa, nepefbayeHi 3akoHOM, Mpo MeTy
30opy ioro MepcoHanbHUX JaHuX Ta ocib, SKMM NepepatoTbest MOro
lNepcoHanbHi gaHi.

MignucaxHam 3asBu-aHkeTH, BnacHuk nepcoHanbHuX AaHNX Haaae 3rogy
baHKy Ha MOLUMPEHHS MOro MepCoHanbHUX AaHMX MpU  BU3HAYeHi Ta
OFOMOLLUEHHI PesynbTaTiB akuil, posirpalliB YM iHWKMX 3aXOLiB, SKi
npoBoauTbL BaHk, a Takox NiaTBepAKYe, L0 MOBIZOMMEHWA, WO Mpu
BM3HAYeHi Ta OrOMOLUEHHI pesynbTaTiB akwiid, posirpallis uu iHLWKUX
3ax0fiB, 0ro npissuLLe, iM'S Ta No-6aTbKoBi, MOXYTb BYTW MOLUMPEHi
baHKOM HeBM3HAYEHOMY KoMy 0cib, 30kpema, asne HEBWKIMHYHO, iHLLMM
yYacHWKaM aKujii, posirpaLlis Yu iHLWKX 3axopiB.

BnacHuk nepcoHanbHUX AaHnx nigteepmkye (rapaHTye), Wwo MepcoHanbHi
JaHi isnyHux ocib, ki nepegatoTbes baHky, 3GiNCHIOETLCS 3@ 3rOA0H
Takux (isuyHNX ocib, AIKi NOBIAOMMEHI MPO BidOMOCTI, 3a3HaueHi B 4.2
cT.12 3aKoHy.

*BnacHuk nepcoHanbHux gannx — KnieHt/JosipeHa ocoba KnieHTa.

with the requirements of the Law of Ukraine "On protection of personal
data" (hereinafter - the Law) and without the need to provide the Owner of
the personal data a written notification about the implementation of these
actions.

By signing the Application Form, the Owner of the Personal Data has
confirmed that at the time of collection of Personal Data, the Bank
informed him of the owner of the Personal Data, the composition and
content of the collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to whom it is
transmitted.

In case of holding of shares or drawings by the Bank, the Personal Data
Holder is informed that upon the determination and announcement of the
results of the shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of persons, in particular,
but not exclusively, to other participants of shares or draws.

The Owner of personal data confirms (guarantees) that the Personal data
of individuals, which are transferred to the Bank, is carried out with the
consent of such individuals who have been notified of the information
specified in Part 2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized person.

14. BPET'YIIOBAHHA CINOPIB

14. SETTLEMENT OF DISPUTES

14.1. bygp-Aki cynepeyku, posbiKHOCTI, BUMOrM abo npeTeHsii, Wwo
BMHMKaIOTb 3 [loroBOpy PO3rNsifaloTbCsl  LUNSAXOM  MPOBELEHHS
NeperoBopiB, a y BUNafKy HELOCATHEHHS 3roau - B CYA0BMX OpraHax Ta
B MOpsAKY, BU3HA4YEHOMY 3aKOHOAABCTBOM YKpaiHMu.

14.2. [oroip peryntoeTbcs npaBoM YkpaiHu.

14.1. Any disputes, disagreements, claims or reclamations arising out of
the Agreement shall be considered through negotiation, and in case of
failure to reach agreement, in the judicial authorities and in the manner
prescribed by the legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. NOBIAOMNEHHA

15. NOTIFICATION

15.1. MosigomneHHs baHky, Wo crocytoTbes KnienTis banky i He MicTuTb
BiJOMOCTEN, WO CTaHOBNATb BGAHKIBCbKY TAEMHULO YU KOH(IAEHL|NHY
iHpopmavjlo  KnieHta, Moxe Oyt HanpaBneHo BaHkOM LUnsixoMm
PO3MILLEHHSI TaKoro MOBIJOMMEHHS Y BigdineHi bawky Ta/abo Ha
OdpiyiiHomy — canti  baHky.  KnieHT  3060B’Si3yeTbCS  CamMOCTiiHO
O3HaOMMIOBATACA 3 MOBIAOMIEHHAMM BaHKy, WO PO3MiLLylTECS Y
BigdineHi baHky Ta/abo Ha OdiLitHomy cainTi baHky, ane He pigtue Hix 1
pa3 Ha MicsiLb.

[HWi noBigomneHHsl, Wo Hanpaensie ogHa CTopoHa iHWin (Hagani —
lMoBigomneHHs), NoBuHHI ByT 3giCHeHi B nucbMOBIA dopmi i ByayTb
BBAXATUCS HANPaBMNEHUMU HAMEXHUM YMHOM, SIKILO BOHW BianpaBreHi
MOLLUTOBKUM 3B'S13KOM (PEKOMEHAOBAHWUM NIUCTOM, NACTOM 3 OrOMOLLEHOH
LiHHICTIO 3 ONUCOM BKNaZeHHs abo iHLLMM TMCTOM, JOCTaBKa SIKOro MOXe
OyTi LOKyMEHTanbHO MigTBEPKEHA), [OCTaBMEHI 0COBUCTO OAHIED i3
CTopiH iHWii CTOpOHI Y Kyp’epCbKO JOCTABKOM.

baHk Hanpaense [osigomneHHs Ha agpecy KnieHta, sika 3asHauveHa
KnieHTom y 3asiBi-aHKeTi ik adpeca npoxueaHHsi/adpeca hakmuyHo20
Micusi npoxueaHHsi (abo Mmicye mumyacoeoz2o nepebysaHHsl Ha
mepumopii YkpaiHu (0ns1 HepeaudeHmig)). Y BUNaaky, Ko 6yab-aKuil
iHLLMIA JOKYMEHT, WO MICTUTb BiOMOCTi NpO afpecy NpoXu1BaHHs/agpecy
(haKTMYHOTO MicUs NpOXMBaHHS (abo Micue TMM4acoBoro nepebyBaHHs
Ha TepuTopii Ykpaiun (ans HepeanaeHTis)) nogaHui Knientom go baHky
nisHiwe Hix 3asBa-aHkeTa, TO oBigoMneHHs KnieHTy HapcunanTtbes
BaHkoM 3a afpecoto, Lo 3a3HayeHa y TakoMy JOKYMEHTI.

15.2. TMoBigomneHHs ogHiei CTOPOHWU BBaXAETbCSH OAEPXaAHWUM iHLLO
CTOPOHOI0 B AiEHb, LU0 HAcTaHe paHilue:

- [€eHb, 3a3HayYeHUi B KBUTAHLIT Y1 iHLOMY JOKYMEHTI i3 Temnenem
BiA4iNeHHs MOLUTOBOrO 3B'A3ky abo cnyxbu Kyp'epCbKoi [OCTaBKM,
OTpUMaHUM BignpasHuKkoM [MoBiGOMNEHHS, Npo AocTtasky [oBiAOMNEHHS,
- [€Hb MOBEPHEHHs BIANPaBHWKY HAZiCriaHoro HUM [1OBIZOMNEHHs Y
3s'a3ky i3 (i) sigcyTHicTio KnieHta 3a agpecoto, (ii) BigmoBow BiA
ofepxaHHs [MoBigomneHHs, (i) 3aKiHYEHHSIM BCTAHOBNEHOTO CTPOKY
30epiraHHs oBigOMNEHHS B OnepaTopa MoLUITOBOTO 3B'3KY;

15.1. Notification of the Bank relating to Clients of the Bank and contains
no data constituting bank secrecy and confidential information of the
Client, could be sent by the Bank by placing this notification in bank
branches and / or on the official website of the Bank. The Client
undertakes to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the Bank's Official
Website, but not less than once a month.

Other notifications, one party send to the other (hereinafter - Notification),
must be concluded in writing and are deemed sent properly if they are sent
by post (registered mail, letter of declared value with a list of enclosures
or other letter, delivery of which can be documented), delivered in person
by one Party to the other Party or by courier delivery to the addresses of
the Parties indicated in the Application Form, unless otherwise specified
in the Agreement or Rules.

The Bank shall deliver Notice to the Client's address stated in the
Application form as the place of residence/actual place of residence (or
place of temporary location in the territory of Ukraine (for non-residents)).
If the Client furnishes any other document with information about the place
of residence/actual place of residence (or place of temporary location in
the territory of Ukraine (for non-residents)) to the Bank later than the
Application form, then the Bank shall send Notices to the Client to the
address stated in such document.

15.2 Notification of one Party is deemed to have been received by another
Party on a day that is earlier:

- the day indicated on the receipt or other document stamped by the post
office or courier service received by the sender of Notification, about the
delivery of the Notification;

- the day of return of Notification to the sender in connection with (i) the
absence of the Client at the address, (ii) refusal of receipt of Notification,
(iii) expiration of the specified period of storage of Natification by the postal
operator,




- [J€eHb, 3a3Ha4YeHuin YMOBHOBaXEHOK 0COO0K ofepkyBada Ha Konii
lMoBigomneHHs abo iHWOMY [OKYMEHTi, y BUMagKy [LOCTaBKM
lNoBigomneHHs ocobucTo;

lMoBigomMneHHs, JocTaBneHi TenerpacdoM, no TeneTainy, Tenedakcy,
hakcy, SKWO iHWE He AOMOBNEHO Mk CTOpOHaMM, HOCATbL MOMNEpeaHii
XapakTep i NOBWHHI ByTH B NoAanbLLIOMy HanpaBneHi BiANOBILHO A0 BUMOT
LibOrO MyHKTY.

15.3. Wnsxom nignucanHs KnieHTom 3asBu-aHKeTM OCTaHHIN Hapjae
npaBo baHKy Ha pO3NOBCIOXXEHHS Yepes eNeKTPOHHI Ta NOLWITOBI agpecy
KnieHTa abo wnsxom BignpaeneHHs SMS-noBigomneHb 3a pexsisutamu,
nosigomnennmn Banky KnieHTom, iH(hopmaLjiHux nosigomneHs Oes
Oyab-AKoro JoAaTkoBOrO NonepeaHLOro NoBigoMneHHs baHkom npo Take
PO3MOBCIOKEHHS, B TOMY YMCTIi i3 3anyyeHHsM TpeTix ocib. [o Takux
MoBIJOMIEHb MOXe HanexaTtu Oyab-ska iHgopmalis, Lo CTOCYEThCA
[oroopy abo noe'si3aHa 3 MOr0 BUMKOHaHHSAM, abo HE CTOCYETbCA
[oroBopy, 30Kkpema, ane He BWKMIOYHO, LWOAO NPOBEAEHHS aKLiid,
BrpoBaKeHHs1 baHKOM HOBWX NOCMYT YK NPOAYKTIB, a Takox iHGhopmMaLlist
Mpo nocnyrv TPETiX ociB, Lo NOB’sA3aHi 3 nocnyramu Ta npogykTamu baxky
TOWWO. BaHK He Hece BigNOBIAaNLHOCTI 3@ pU3MKW, NOB'A3aHi 3 BiANPaBKO
iHpopmaLii BULLEBKa3aHAMM KaHanmamu 3BA3KY, B TOMY YMCHi, SKLLO
HanpaereHa iHhopMaLlis MoXe CTaTu BiOMOIO TpeTiM ocobam.

15.4. KnieHT Hapae CBOIO 3rofly Ha Te, Lo baHk Mae npaBo TenedoHyBaTh
oMy, HanpasnsTU BiJOMOCTI NP0 CTPOK BMKOHAHHS Ta PO3MIp WOro
3060B'3aHb nepen baHkoM, HapaxyBaHHS, BWKOHAHHS/HEHanexHe
BUKOHaHHA KrnieHTom cBoix 3060B'si3aHb 3a  [loroBopoM, iHLly
iHpopmaLlilo Ta NOBIgOMMEHHs, NoB’A3aHi / nepeabaveHi Jorosopom, a
TakoX KOMepUiiHi nponosuuii bBaHky Ta peknamHi MaTepianu 3a
JO0MOMOrOI0 MOLITOBKX BianpaBneHb Ta JINCTiB-3BEPHEHDb, ENEKTPOHHMX
3acobiB 3B'A3ky, SMS — noBigomneHb, TOWO Ha agpecu / Homepw
TenedoHiB, agpecu enekTpoHHoi nowTu. lMpu ubomy KnieHT Hece BCi
PU3MKW, NOB'A3aHi 3 TUM, WO HanpaerneHa bavkom iHchopmalis cTaHe
[OCTYNHOIO TpeTiM ocobam. B Toi xe uac, ByacHa pocTtaeka SMS -
noBigomneHb He Moxe OyTu rapaHToBaHa baHKOM, OCKiMbkM BOHA
3aneXnTb Bifl AEKIMbKOX YMHHUKIB, TakuX K. Tpadik B Mepexi MoBinbHOro
3B'A3KY, MiCLie3HaXOmKeHHs MobinbHoro TenedoHy KnieHta B mexax
[OCSKHOCTI, ¥ POYMIHry, @ TaKoX 4u BBIMKHEHWA MOGINbHUA TenedoH
Knienta. baHk He € onepaTopom MOBINLHOO 3B'A3KY, | TOMY He MOXe
rapaHTyBaTu focTtasky SMS - nosigomneHb. baHk aoknagae Beix 3ycunb
ONS CPUSHHS LUBMOKOMY YCYHeHHK 360iB y poboti mocnyrm SMS-
iHGhOpMYBaHHS.

15.5. KnieHT Bu3Hae, Wwo Ha goctasky SMS nosigomneHHs y Byab-skui
Yac MOXYTb HECTIPUSTIIMBO BNIMHYTM NPoGnemm 3 Mepexero MobinbHOMo
3B'A3Ky, (POPC-MaXOpHi 06CTaBMHM, BKMOYaloun 6e3  0BMEXeHHs
BTPYYaHHA B MNOLLY NOKPUTTS Mepexi. baHk He Hece BiANOBIgaNbLHOCTI
nepeg KnieHtom 3a Oygb-AKy BTpaTy, MOLIKOMKEHHs abo BuTpaTH,
noHeceHi KnieHTom npsmo abo nobivyHo, B pesynbTaTi Oyab-KUX
TPYAHOLYiB, LU0 BMHWKNM Yy npoBangepa nocnyr MoBinbHOMo 3B'A3ky
KrieHTa.

15.6. KnieHT Hapae fo3Bin baHky BigcunaTti BUNMCKM MO paxyHKY Yepes
BiOKpUTUIA KaHan wmepexi IHTepHeT Ha BkasaHy KnieHTom agpecy
€NEKTPOHHOI MOLUTK, SIKY BiH 3a3Ha4MB y 3asBi-aHKETi B IKOCTi KOHTAKTHOI
abo nig 4ac TenedoHHOro [a3siHkAa A0 [OBIAKOBOrO LEHTPY nicns
NPOXOMKEHHS npoueaypu ineHTUdikauii. Bclo BignosiganbHicTb 3a
PO3rOMOLLEHHS JaHWX MO paxyHkax TpeTiMm ocobam, wo Bigbynocs
BHacnigoK HagcunaHHa baHkoM BUMUCOK Yepes BiAKPUTUMIA KaHan Mepexi
[HTepHeT Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowTw, KnieHT 6epe
Ha cebe. KnieHT nigTBepmkye, Wo baHk nonepeaws, Lo iHhopmaLis, ska
nepenacTbCs Ha agpecy enekTPOHHOI MOWTH, HE € 3aXWLLEHO Ta MOXe
cTaTu BijoMoto TpeTimM ocobam bes sroau baHky Ta KnieHTa. baHk He Hece
BigNOBiganbHOCTI 32 3aTPUMKWM NpW  JOCTaBLi ENEKTPOHHOI MOLUTK
BHAcCMifOK BWHWKHEHHs Npobrnem B Mepexi IHTEpHET, a Takox 3a
HEKOPEKTHE BHECEHHS eNEKTPOHHOI agpecu nif Yac TenedoHHOro 43BiHKa
BHACMNiAOK BUHMKHEHHSI Npobriem B poboTi TenedoHii. B pasi BUHWUKHEHHS
BMLLE nepepaxoBaHux npobrnem baHk Joknage MakcumarbHWX 3yCuslb
ANs iX YCYHEHHS.

- the day indicated by the authorized person of the recipient on the copy
of the Notification or other document, in case of delivery of the Notification
personally;

Notification, delivered by telegraph, teletype, telex, fax, unless otherwise
agreed between the Parties, are preliminary and must be further submitted
pursuant to this clause.

15.3. By signing by the Client of the Application Form, the latter grants the
Bank the right to distribute via the electronic and postal addresses of the
Client or by sending SMS-messages under the requisites communicated
to the Bank by the Client, of information messages without any additional
advance notice by the Bank of such distribution, including with the
involvement of third parties. Such communications may include any
information relevant to or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of shares, the
introduction by the Bank of new services or products, as well as
information about third party services related to the services and products
of the Bank, etc. The Bank is not responsible for the risks associated with
sending information through the above communication channels, including
if the information sent can become known to third parties.

15.4. The Client agrees that the Bank has the right to call him, send
information about the term of execution and the amount of his obligations
to the Bank, charging, execution / improper execution of the Client's
obligations under the Agreement, other information and notification related
/ provided by the Agreement, as well as commercial offers of the Bank and
advertising materials by means of postal means and letters of appeal,
electronic communications, SMS-messages, efc. to addresses / telephone
numbers, e-mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the Bank will be made
available to third parties. At the same time, timely delivery of SMS
messages can not be guaranteed by the Bank, since it depends on several
factors, such as: traffic in the mobile network, the location of the mobile
phone of the Client within reach, in roaming, or whether the Client’s mobile
phone is enabled. The Bank is not a mobile operator, and therefore can
not guarantee the delivery of SMS messages. The Bank makes every
effort to facilitate the rapid elimination of failures in the work of SMS-
informing services.

15.5 Client acknowledges that the delivery of SMS notification at any time
can be adversely affected by problems with the mobile network, force
majeure circumstances, including without limitation of interference with the
network coverage area. The Bank is not liable to the Client for any loss,
damage or expense incurred by the Client directly or indirectly as a result
of any difficulties encountered by the Client's mobile communication
services provider.

15.6. The Client authorizes the Bank to send account statements through
the open channel of the Internet to the Client's specified e-mail address,
which he noted in the Application Form as a contact or during a telephone
call to the Call Center after completing the identification procedure. the
Client undertakes all responsibility for the disclosure of data on accounts
to third parties, as a result of sending by the Bank of statements through
the open channel of the Internet on the specified Client's e-mail address.
The Client confirms that the Bank has warned that the information
transmitted to the e-mail address is not protected and may become known
to third parties without the consent of the Bank and the Client. The Bank
is not liable for delays in the delivery of e-mail due to problems in the
Internet, as well as incorrect entering of the e-mail address during a phone
call due to the occurrence of problems in telephony. In the event of the
above listed problems, the Bank will make the best efforts to eliminate
them.




16. CTPOK AIl JOrOBOPY, 3MIHA [OrOBOPY, TAPU®IB TA
NMPABWI, PO3IPBAHHA IOFOBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT OF THE
AGREEMENT, TARIFFS AND RULES, TERMINATION OF THE
AGREEMENT.

16.1. KnieHT Mae npaBo JOCTPOKOBO posipeatit [lorosip abo npunuHMTK
gito [loroBopy B YaCTUHi HaaHHs! GaHKIBCHKOT MOCYTM, LLUNSXOM NOAAHHS
BiANOBIAHOI 3asBM NPO BIAMOBY Bif, OTPUMaHHS GaHKIBCLKOT Mocnyri, Big
OTpUMaHHs kuxX KnieHT nnaHye BiOMOBMTUCH, He MisHille HiX 3a 14
KaneHgapHWx [OHIB 4O [HA Takoro po3ipBaHHs, SKIWO iHWe He
nepenbayeHo MOMOXEHHAMM BiANOBigHMX po3ginie  [loroBopy, Lo
PEerynioioTb NOPSAOK Ta YMOBK HagZaHHS OkpeMoi GaHKIBCbKOI nocnyru.
Mpw LbOMY IO MOMEHTY posipBaHHs [JoroBopy abo 40 MOMEHTY BigMOBH
Bin OaHkiBcbkoi nocnyri, KnieHT 3000B’s3aHuMii moracut OOproBi
30008B'3aHHs 3a [loroBopom abo 3aboproBaHicTb nepen baHkom, sika
MOrfa BMHUKHYTU MPW HapaHHi GaHKIBCLKOI MOCMyri, Big sKOi KrieHT
BiAMOBNAETLCS.

16.2. baHk Mae npaBo 4OCTPOKOBO posipeaTty [lorosip abo NpUMHWTY Ao
[orosopy y nopsgky BusHaueHoro [lpaBunamu abo BiAMOBIgHMM
[loroBopom B 3anexHOCTi Big 0COBGNMBOCTEN HALaHHS BiAMOBIOHOI
GaHkiBCbKOI Mocnyri, 6e3 NOSACHEHHS! MPUYMH BiMOBM.

baHk mae npaBo, ane He 3000B'A3aHWIA, HaMpaBUTK MOBIAOMIIEHHS
KnienTy npo Hamip posipsatu [Jorosip abo npununuTi gito Jorosopy B
YaCTUHI HafjaHHs HaHKIBCbKOI nocnyru.

Y pasi HapicnaHHs BaHkom KrieHTy nMCbMOBOTO MOBIZOMMEHHS Npo
posipBaHHa [lorosopy, [orosip Oyme BBaxaTucb posipBaHiM Ha 14-i
KaneHgapHWi JeHb 3 [HS  BignpaBneHHs baHkoM  3a3HauyeHoro
noBigoMmeHHs. 3 MeToto posipBaHHs [loroopy baHk Mae npaBo 3akpuTy
BCi Bigkputi B DBaHky paxyHkn KnieHTa, 3anuwlOK  rpoLLOBUX
kowwTie/baHkiscbkx MeTanie (3a HasBHOCTi) BaHk nepepaxoBye Ha
OKpemun paxyHok B BaHky Ta obnikoBye ix Ha yMOBax, BM3HAYEHMX
Tapudamu baHky, 10 MOMEHTY OTpUMaHHS ix KnieHTom B BaHky.

[o momeHTy posipsaHHs [loroBopy abo NpunHEHHs HaaaHHs BaHKiBCKOT
nocnyru, KNI BU3HaYeH Y noBigoMneHHi banky, KnieHT 30608 s3aHui
noracutn 6yab-sKy 3aboproBaHicTb neper baHkom, sika Mornia BUHMKHYTH
npotarom gii [orosopy abo 3a morogkeHHsM 3 BaHkOM B YacTuHi
GaHKIBCbKOT MOCNYTY, Sika NMPUNKMHAETLCA HaaBaTucs KnieHTy.

16.3. CTOpPOHM npuiAwnM OO 3rogu, Wo BbaHk mae mpaBo 3ymuHUTK
BMKOHaHHS onepaLii/i 3a [loroBopom a6o BigMoBNUTU KRiEHTY y BUKOHAHHI
onepauji/i ,BigmosuTIUCS Big JoroBopy Ta/abo 3akputn paxyHok Knienta,
SKWO € MiacTaBK Nino3pu BBaaTw, WO diHaHcoBa onepalisi/i KnieHTa
noB'si3aHali 3 rneranisauielo (BiAMMBaHHAM) [OOXOLiB, OZEpkaHMX
3MOYMHHNM LLASXOM, ab0 (hiHaHCYBaHHSM TEPOPK3MY, a TaKoX Y BUNaaKy
HEMOXIMBOCTi NPOBeAeHHs ifeHTudikaLii KnieHTa BignoBigHoO 40 YMHHOTO
3akoHogascTBa YkpaiHW, y TOMy uyucni, B pasi HeHapaHHs KnieHTom
HeOoOXigHNX [JOKYMEHTIB 4M BIBOMOCTEN ANs 3'iCyBaHHA CyTi (3MICTY) ioro
JiSnbHOCTI, (hiIHAHCOBOTO CTaHY YX YMWUCHOMO HafaHHs HenpaBaMBUX
BiJOMOCTEN, a TaKOX, B pa3i HasiBHOCTI MpW 3QiACHEHHI igeHTUdiKawii
Talabo yTOuHEHHs iHdopmaLii y BaHky nigospw, WwWopo HagaHHs KnieHtom
HeJoCTOBIpHOI iHopMaLlii abo HaBMMCHOrO MOAaHHs iHdopmalli 3
MEeTOl0 BBEEHHS baHk B OMaHy.

16.4. baHk mae npaso BigmoBuTM KnieHTy B yknageHHi [orosopy,

3anuwaroym 3a coboto NpaBo He KOMEHTYBATH CBOIO pilLeHHs. BaHk Mae

npaBo BiAMOBWTU B MOTOKEHHI (HE MPUAHATM 0O) BUKOHaHHS 3assu-

aHkeTn/3asBK, Tak camo K i BigMoBUTM KnieHTy B HagaHHi Oyab-akoi

BaHkiBCcbKkoi mocnyrn. Taka(e) BioMOBa / HEMPUAHATTS | HEHafaHHs,

30kpema, Moxe byTi 0bymoBneHa(e) Byab-sKoto 3 HACTYMHUX 06CTaBYH:

1) amiHa cuTyaLii Ha MixBaHKIBCbKOMY BarnioTHOMY puHKy Ykpaitu Ta/abo

€KOHOMIYHOI cuTyaLji y KpeanTHO-ChiHAHCOBIN cucTeMi YkpaiHu, Ta/abo

KOH'FOHKTYPW PWHKY TPOLIOBMX PecypciB B YkpaiHi, Ta/abo mpuiHATTS

YNOBHOBaXXEHUMI OpraHammu YKpaiHW HOPMaTUBHWUX aKTiB, LIO MOXYTb

HECnpuATNIMBO BMMWHYTW Ha AiAnbHICTb baHky B cdepi HagaHHs

BaHkiBCbkMX nocnyr, BIACYTHICTL Yy BaHKy BiMbHUX rPOLLOBUX PECYPCB,

HeoOXigHMX Ans HagaHHs baHkiBcbkoi nocnyru, Ta/abo

2) HeROCTOBIPHICTb HAJaHWX [JOKYMEHTIB NpO  NiATBEPMKEHHS

hiHaHCOBOro CcTaHy KrieHTa Ta/abo iHwWoi iHchopmalii (dokymeHTauii),

Lo HapaeTbes KnieHtom; Ta/abo

3) cyTTeBe, Ha ByMKy BaHky, noripleHHs ciHaHcoBoro ctaHy Knienta y

MOPIBHSHHI 3 TUM, SIKMIA iCHYBaB Ha AaTy yknageHHs Jorosopy, Ta/abo

16.1. The Client has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in the part of providing banking
services by submitting an appropriate application for refusal to receive
banking services from which the Client intends to cancel no later than 14
calendar days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the Agreement,
which regulate the procedure and conditions for the provision of a separate
banking service. At the same time, at the time of termination of the
Agreement or until the date of withdrawal of banking services, the Client
is obliged to repay the debt obligations under the Agreement or an arrears
with the Bank which could arise in the provision of banking services which
the Client refuses.

16.2. The Bank has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in accordance with the procedure
established by the Rules or the relevant Agreement, depending on the
specifics of providing the relevant banking service, without explanation of
reasons.

The Bank is entitled, but not obliged, to send a notice to the Client about
the intention to terminate the Agreement or to terminate the operation of
the Agreement in terms of providing banking services.

In case the Bank sends to the Client a written notice of termination of the
Agreement, the Agreement will be considered terminated on the 14th
calendar day from the day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have the right to close
all Client's accounts opened at the Bank, the balance of funds / Precious
Metals (if any) shall be transferred by the Bank to a separate account at
the Bank and accounted for by the terms specified by the Bank's Tariffs
until the moment of their receipt by the Client at the Bank.

Until the termination of the Agreement or termination of the provision of
banking services specified in the notice of the Bank, the Client is obliged
to pay any debts to the Bank which could have arisen during the term of
the Agreement or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.

16.3. The Parties agreed that the Bank has the right to suspend the
operation of the transaction under the Agreement or to refuse the Client to
complete the transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the financial
transaction of the Client is related with legalization (laundering) of
proceeds from crime or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client according to the current
legislation of Ukraine, including, in case if the Client does not provide
necessary documents or data in order to ascertain the essence (content)
of his activity, financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue information by the
Client or the deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the conclusion of the
Agreement, leaving the right not to comment on its decision. The Bank
has the right to refuse to accept (not accept) the execution of the
Application Form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-acceptance/failure to
provide, in particular, may be due to any of the following circumstances:
1) change in the situation in the interbank foreign exchange market of
Ukraine and/or the economic situation in the credit and financial system
of Ukraine and/or the state of the market of cash resources in Ukraine
and/or adoption of normative acts by the authorized bodies of Ukraine
that may adversely affect the Bank's activities in the sphere of providing
Banking services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming the financial
condition of the Client and/or other information (documentation) provided
by the Client; and/or




4) HacTaHHs BUNafKy HeBUKOHaHHs ymMoB [loroBopy Ta/abo 6yab-skoro 3
npaBounHiB / poroBopiB BaHky 3 Knientom Ta/abo 3 6ygb-akow 3
noB’sidaHnx ocib wopo KnieHta, Ta/abo Oyab-aikoro 3 goroeopis /
NpaBoYMHIB KrieHTa 3 iHLWWUMK (iHaHCOBO-KPEaUTHUMM YCTaHOBaMM, LLO
€ YMHHMMW Ha paTy yknageHHs [orosopy Ta/abo 6ymyTb yknapei
CTOpPOHaMW TakWX [OroBopiB / MPaBOYMHIB NPOTATOM CTPOKY Aii
[Horosopy; Ta/abo

5) Byab-sika(i) 3miHa(1) B 3aneBHEHHsIX Ta rapaHTisx KnieHTa, HagaHux
arigHo Jorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) nofaHHs BUMOMM MPO [OCTPOKOBE MOBEPHEHHS BKMafy, MaiHOBI
npaBa Ha KW € NpeMeTOM 3acTaBm 3a Oyab-sKUM JOrOBOPOM 3aCTaBm
yknageHum 3 bankom; Ta/abo

8) HasBHICTb iHWWX oOCTaBWH, WO CBigYaTb Npo Te, WO Ooprosi
3000B'A3aHHS CBOEYACHO He ByayTb BUKOHaHI.

16.5. Y 3B'AsKy 3i 3MiHamMu KOH'lOHKTYpu OaHKiBCbKOi mocnyru Ta
iHpNALiIRHMMM NpoLecamu, Lo BifbyBatoTbes B YkpaiHi, baHk Mae npaso
3MiHIOBATU B OJHOCTOPOHHLOMY NOPSAKY, BiANOBIAHO [0 CTaTTi 651
LinsinbHoro kogekcy Ykpaitu, ymoeu floroBopy, Mpasun, Tapudis BaHky,
PO3Mip NPOLIEHTHOT CTaBkW Ha Bknag, po3Mip NPOLIEHTHOT CTaBKW 3a IO
HapaxoBYKOTbCA MPOLIEHTW 33 3aNMWLLIKOM KOLITIB Ha paxyHky KrieHTa
(AKwo ue nepenbaveHo 3asnBOK-aHKETOK), NoBigoMMBLIK KnieHTa npo
TaKi 3MiHM He ni3Hille HiX 3a 14 kaneHAapHUX QHIB 0 iX BBEAEHHS.

16.6. Y pasi Hesroam 3i 3miHamu go Jorosopy, Mpaeun Ta/abo Tapudis
baHky, KnieHT mae npaBo [oOCTpokoBO posipeatT  [orosip abo
BiAMOBMTUCb Bifi OTPUMaHHs BaHKiBCbKOT nocnyri 6e3 cnnatu JoaaTkoBoi
KOMICIiHOT BUHAropoaw 3a 1Moro posipeaHHsi, nonepeaHL0 NOracuBLUM BCHO
3aboproBaHicTb 3a [loroBopoM. B iHWwoMy Bunagky Taki 3MiHW
BBAXAlOTbCS MPUAHATUMM KnieHTOM, SKWO A0 AaTth, 3 sKOi BOHM
3acTocoByBaTUMYThCs, KrieHT He noBigomuTb BaHk npo posipeaHHs
[Horosopy abo npo BigmoBy Bif BaHKIBCbKOT nocmyriu.

16.7. CTOpOHM BOCATIM 3rogm 3 YCix icToTHUX yMoB [Jorosopy, INpasun.
Byab-siki nponosuyii banky KnieHty npo amiHy ymos [orosopy/lpasun, B
TOMY YUCAi NP0 3MiHy iCTOTHWUX ymoB [orosopy, Mpaswun, Tapudis baHky,
3AINCHIOBATUMYTLCS Y CTPOKW, BCTaHoBneHi n. 16.5. [paeun. bank
Hanpaense KnieHTy MOBIJOMNEHHS, LINSXOM PO3MILLEHHS 3MiH Ta/u
[OMNoBHEHb YW HOBOI pegakuii [orosopy, Mpasun, Tapudis baxky Ha
OdpiuiHomy caiTi BaHKy He misHile Hix 3a 14 kaneHAApHUX AHIB [0
[aTn HabpaHHs YMHHOCTI 3MiH Ta/uu [OMOBHEHb UM HOBOI pepaKuji
[Norosopy, MNpasun, Tapudis Banky. CTOpOHM gOMOBUNMCH, WO AaTa
po3amiweHHss BaHKOM 3MiH Ta/uM AQONOBHEHb 4YM HOBOI pedakuii
DHoroBopy, Mpaeun, Tapudis Banky Ha OdiuiitHomy caitTi BaHky, €
patoto BignpasneHHs BaHkom Takoro nosigomneHHs Knienty.

16.8. KnieHT npuitmae Ha cebe 000B’'I30K CaMOCTIAHO BiACTEXYyBaTH
HasBHICTL/BIACYTHICT Mponoauii baHky 1oao0 BHECEHHS 3MiH [0
[orosopy, [lMpaBun Ta/abo go Tapudie BaHky, Wnsxom nepesipku
HaaXOMKeHb MOBIJOMNEHb 3@ [JOMOMOrO0  €neKTPOHHOI HaHKiBCbKOT
Cuctemu KnieHT-IHTepHeT-bankiHr « OTP Online», 3acobiB enekTpoHHOro
abo iHWOro TEXHIYHOrO 3B'AA3KY, O3HAMOMNEHHS 3  iHGopMaLlieto
PO3MILLEHOI0 B 3aranbHOAOCTYNHUX ANA KMiEHTIB MiCLUsSX B yCTaHOBaX
Batky, a Takox wnsaxom BiagigyBaHHs OdiuinHoro caiTy BaHky He pigwe
HiX 1 pa3 Ha MicsLb.

3) significant, in the opinion of the Bank, deterioration of the Client's
financial position in comparison with the one that existed on the date of
the conclusion of the Agreement, and/or

4) occurrence of a failure to comply with the terms and conditions of the
Agreement and/or any of the Bank's deeds/agreements with the Client
and / or any related persons with respect to the Client and/or any of the
Client's deeds / agreements with other financial lending institutions that
are in force on the date of the conclusion of the Agreement and/or will be
concluded by the Parties of such deeds/agreements during the term of
the Agreement; and/or

5) any change (s) in assurances and guarantees of the Client, provided
in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the deposit, the property
rights of which are the subject of collateral under any collateral
agreement concluded with the Bank; and/or

8) presence of other circumstances, indicating that the obligations will not
be fulfilled in a timely manner.

16.5 In connection with changes in banking services and inflation
processes taking place in Ukraine, the Bank has the right to unilaterally
amend, in accordance with Article 651 of the Civil Code of Ukraine, the
terms of the Agreement, the Rules, Tariffs of the Bank, the interest rate on
the Deposit, the interest rate at which interest is charged on the balance
of funds in the Client's account (if provided by the Application Form),
notifying the Client of such changes not later than 14 calendar days before
their introduction.

16.6. In case of disagreement with changes to the Agreement, the Rules
and/or Tariffs of the Bank, the Client has the right to terminate the
Agreement ahead of schedule or to refuse to receive banking services
without paying an additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such changes shall be
deemed accepted by the Client, unless, before the date on which they are
applied, the Client has not notified the Bank on the termination of the
Agreement or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material terms of the
Agreement, the Rules. Any proposals to the Client to change the terms of
the Agreement / Rules, including changes to the essential terms of the
Agreement, Rules, Tariffs of the Bank, will be made within the terms set
out in clause 16.5. Rules. The Bank shall send to the Client a notification,
by posting changes and / or additions or revisions of the Agreement,
Rules, Tariffs of the Bank on the Official Website of the Bank not later than
14 calendar days before the date of entry into force of changes and / or
additions or revisions of the Agreement, Rules, Tariffs of the Bank. The
parties have agreed that the date of posting by the Bank of changes and /
or additions or revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending such
notification to the Client.

16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding amendments to
the Agreement and/or to the Bank's Tariffs, by checking the receipt of
messages through the electronic banking system of Client-Internet
Banking "OTP Online", electronic means or other technical
communication, access to information posted in public places for clients
at the Bank's institutions, as well as by visiting the Bank's official website
at least once a month.

17. IHWI YMOBU

17. OTHER TERMS

17.1. ®IHAHCOBMA HOMEP  MOBINbHOrO  TENEDOHY.
®iHaHcoBMI HOMep MOGinbHOro Tened)oHy — Homep MOoGinbHOro
TenedoHy KniexTa, Lo BkasaHuil y 3asBi-aHKETi, Sk BUKOPUCTOBYETLCS
AN 3B'A3KY i3 OOBIAKOBAM LEHTpOM BaHky, 3 mMeToo ABTeHTUiKaLi
KnieHTa, ans otpumanHs SMS-nosigomneHb Big BaHky, BignpaBneHHs
KrieHTom BaHKy kofiB NiATBEPMKEHHS YK iHLOI TEKCTOBOI iHdopmalLlii,
sika HeobxigHa Ansa OTpUMaHHs/HapaHHs BaHkiBCbKMX nocnyr 3a Oyab-
SKAMM [LOrOBOpamu, siki yknageHi Mk CTopoHamw,

AsteHTudikauia — npoueaypa nepesipkv BignosigHOCTi 0cobu, ska
3BEPTAETLCS 3@ OTPUMAHHAM nocnyr (onepadii)/iHopmadii fo baHky,
ifeHTuikaLinHMM ganum KnieHTa Wwnsixom HanpaeneHHs baHkom SMS-

17.11. FINANCIAL NUMBER OF MOBILE PHONE. Financial phone
number- Client's mobile phone number specified in the Application Form
used to contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to send to the
Bank Customer the confirmation codes or other textual information
required for receiving / provision of banking services under any
agreements concluded between the Parties.

Authentication is the procedure of verifying the correspondence of the
person requesting services (transactions) / information to the Bank by
identifying the Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The Client's
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NoBIgOMIEHHs! Ha DiHaHCOBMIA HOMEP MOBINbHOrO TeNedoHy KrieHTa un
3aTened)oHyBaBlUM [0 [OBiAKOBOro LeHTpY baHky. ABTeHTUdiKaLlis
KnieHTa npoBoauTbCcA BaHKOM 471 BCTAHOBREHHS! IOT0 HaneXHoCTi Ao
KOHKpeTHoro KnieHTa Ta ioro 06nikosoro 3anucy y cuctemax bamky.
17.1.1. Wnsaxom nignucanHs 3assu-aHkeTw, KnieHT AilicHum nigTeepmkye,
4O Ha MOMEHT YKnaaeHHs [JoroBopy BMKOPMCTOBYE HOMEP MOBINBHOIO
TenedoHy, skuii 3asHaveHo Knientom y 3asBi-aHkeTi sk QiHaHCOBMI
HoMep MOOINMbHOrO TenedioHy Ta SAKUA 3HAXOAMUTHCA BUKIIOYHO Y
BMacHOMY BMKOpUCTaHHi KnieHTa i He nepedaeTbCst 4N BUKOPUCTAHHS
KnieHTom TpeTim ocobam. KnieHT nignucasLum 3asBy-aHkeTy Hapae baHky
3rofly Ha BUKopuCTaHHst GiHaHCOBOrO HoMepy MoBinbHOro TenedoHy ans
OTPUMaHHs BaHKIBCbKMX MOCNyT, 3rigHO [JoroBopy, a Takox 3a iHWMMM
[0roBopamu, ki yknageHo Mixx CTopoHamu.

17.1.2. Y pasi 3amiHu, BTpaTW, OE3KOHTPOMBHOTO BUKOPUCTAHHS
OiHaHcoBoro Homepa MobinbHoro TenedoHy KnieHT 30008B's3yeTbes
HeranHo (y HaKopOTLLMIA CTPOK MPOTSrOM OJHOrO [HS) NoBigoMuUTY BaHk
NUCEMOBO.

17.1.3. 3amiHa ®iHaHCOBOrO HOMepy MOGINLHOTO TenedoHy MOXMMBe
Nuwe 3a iHiyiaTmeow KnieHTa, LWASXOM NEPCOHANbHOTO MOAAHHS
KnienTom pgo Oygp-skoro BindineHHs baHky Ha Teputopii Ykpainuw
NUCbMOBOT 3a5BM NPO 3MiHy PiHAHCOBOTrO HOMepPY MOBINLHOTO TENEdOHY.
3miHa OiHaHcoBOrO HOMepy MOBinbHOrO TenedoHy LOBIpeHO 0coboto
KnieHTa 3abopoHeHo.

17.2. NipnucanHsm 3aseu-aHkeTn KnieHT Hapae banky 3rogy Ha gocTyn
baHKky [0 Moro 0cobuCTMX BidOMOCTEN, WO MiCTATbCS Y [lepxaBHoMY
PEECTpi aKTiB LMBINBHOTO CTaHy rpoMaasiH Ta ski ctocyloTbes KnieHTa.
17.3. Wnsxom nignucaHHs 3asBu-aHkeTy KnieHT ninTBEpIXYE, WO nepeq
yknageHHsm [florosopy BaHk HapgaB KnieHTy B moBHOMy OO'emi
iH(bopmalito, 3a3HaveHy B Y. 2 cT. 12 3akoHy YkpaiHu «[po chiHaHCOBI
nocrnyr Ta AepxaBHe PeryroBaHHA PUHKIB hiHAHCOBMX NOCNYry», B TOMY
yucni WnaxoMm HaganHs Kniewty pgocTtyny A0 Takoi iHdopwmaii Ha
OdpivinHomy cairti Banky. TMpumipHuk Joroopy, [lMpasun, ski Oyno
yknageHo Knientom Ha migcTasi 3asBu-aHkeTw, KnieHTom oTpumaHo y
JaTy yKnageHHs 3asBu-aHkeTu.

authentication is performed by the Bank to determine its identity to the
particular Client and his account in the Bank's systems.

17.1.1. By signing the Application Form, the Client hereby confirms that at
the time of the conclusion of the Agreement, it uses the mobile phone
number specified by the Client in the Application Form as the Mobile
Financial Number and which is solely in the Client's own use and is not
transferred for use by the Client to third parties. By signing the Application
Form, the Client agrees to the Bank to use the Mobile Financial Number
to receive banking services under the Agreement, as well as under other
agreements concluded between the Parties.

17.1.2. In case of replacement, loss, uncontrolled use of the Mobile Phone
Number, the Client shall immediately (in the shortest possible period of
one day) notify the Bank in writing.

17.1.3. Replacement of the Financial Number of the mobile phone is
possible only at the initiative of the Client, by a personal submission by the
Client to any branch of the Bank in the territory of Ukraine a written
application for changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's authorized
representative is prohibited.

17.2. By signing the Application Form, the Client agrees to the Bank's
access to the Bank's personal information contained in the State Register
of Civil Status Acts concerning the Client.

17.3. By signing the Application Form, the Client confirms that before
concluding the Agreement the Bank provided the Client in full with the
information specified in Part 2 of Art. 12 of the Law of Ukraine "On
Financial Services and State Regulation of Financial Services Markets",
including by giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules, concluded by the
Client on the basis of the Application-Questionnaire, was received by the
Client at the date of conclusion of the Application-Questionnaire.

Lli MpaBuna cknageHi YKpaiHCbKOK Ta aHriNCbko MoBaMu. Y BUNagKy
BMHUKHEHHS] pO3DDKHOCTEA MiX YKPaiHOMOBHOK Ta  aHIIOMOBHOH
BEPCisIMM, TEKCT YKPAIHCHKO MOBOK MaTUMe nepe.ary.

*- KacoBe 06crnyroByBaHHs! B POCINCHKWX PyBNsx 3MiNCHIOETLCS nuwe y
perioHanbHWX BigaineHHsx baHky B Mictax Xapkis Ta XXutomup.

These Rules are drafted in Ukrainian and English languages. In case of
discrepancies between Ukrainian and English versions, the text in
Ukrainian will prevail.

* - Cash servicing in Russian rubbles is carried out only in regional
branches of the Bank in the cities of Kharkiv and Zhytomyr.
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