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«3aTBepaKeHO»

Jonatok Ne5 o Pimenns Tapuguoro Komitery Ne48
Bin 28.04.2023

Habupae ynnnocTi 3 02.06.2023

TAPU®U HA BAHKIBCBKI IOCJIYT'U .
JJIS1 KJIIEHTIB — ®I3UYHUX OCIG-IIANPUEMIIIB KATEIOPII IT!
Tapu¢nuii naker «IT Smart»

Tlocayrn

BapricTh nocayr

Komenrapi

IIOTOYHI PAXYHKH:

Bapricts Tapudnoro Ilakety

KoMicist He
BCTAHOBJIIOETHCS

Kowmicis BkItouae:

—  BIIKPHUTTS IOTOYHOTO PAaXyHKY/paxXyHKiB B OKpeMiii ycraHOBi baHKy
(tyT i Hamaxi mig YeranoBoro baHky Maerbes Ha yBasi PerionanbHe
BinnineHns/ Binninenns / Tonosuuii opic AT «OTII BAHK» tomo).

—  Iinxmoyenns cuctemu Kitient-bank™
* 3a yMOBH CaMOCTIHHOIO IIJKIIOYCHHS OJHOr0 PoOOYOro Micis

CHCTeMH (II0CITyra BKJIIOYa€ KOHCYIbTAllii Crenianicra).

Micsunuit matik 3a kopuctyBanns Tapuduum [laketom

99 rpH.

Y BapTicTh BXOAHTH:

e  BHKOHaHHA 5 (W’fITH) CICKTPOHHHX BUXIHUX IUIATEXIB B
HAal[iOHAJIBHIH BAJIFOTI IIPOTATOM PO3PaxXyHKOBOIO IIEpioy;

e  BHJaua BHIHCOK II0 PaxyHKy B €JIEKTPOHHii ¢opmi 3acobamm
cucremu KitieHT-BaHk Ta HaJaHHS JJOBiZIOK BIACHUKY PaXyHKY (OKpiM
JOBiIOK, sKi TapudikyroThest okpemo 3rigao Crangaptaux Tapudis);

e  BHKOHAHHS iHIIMX ONepawiii 3a JOIOMOTrol0 CHCTEMH JUCTAHIL[IHHOTO
obcimyroByBanHs Kitient-bank.

V BuUmajKy BiICYTHOCTi omepawuiil HPOTATOM PO3PaXyHKOBOTO HEpPioxy

miaTta 3a KOpuUcTyBaHHs maketoM He crsaryetbesi (ITynkr Nel IlpaBuin

KOpHUCTyBaHHsI TapH(HUM MaKeTOM).

KOHBEPCIIHI ONIEPALII:

3 1aTO0 BaNIOTYBaHHS
Ipomax 0.15% cymu mpojax
PO «CITOT» Y IR
Kowmicist crtauyeTbest B MOMEHT 3AiHCHEHHS omepaiii B TPUBHSX,
3 BUXOJSYH 3 CyMU IIPOAAXKY, IEPEPAXOBAHOI 32 MiXKOAHKIBCHKUM KyPCOM.
BaJIFOTHUX uaTo}?SZM}ZT?/BaHHﬂ 0.25% cymu npozaxy * O60B'sI3KOBHIT IPOAAK IHO3EMHOT BAJFOTH 3iHCHIOETHCSI BaHKOM
«aBTpa BUKJIIOYHO Ha yMOBax "ChOrojHi'".
. 3 1aTOI0 BaNIOTYBAHHS
KOLUTIB . Y 0.35% cymu mpopaxy
«CBOTOJHI»
OIEPALII 3 TOTIBKOIO:

Buaua roTiBkM 3 paXyHKY B Hal[iOHAJIbHIi BaJIOTi

1%, min. — 30 rpH.

. Kowmicis cTAryeThest B MOMEHT 3/1iHICHEHHS onepartii.

. Jus cym, mo nepeBuityors 10 000 (mecsiTh THCSAY) TI'PUBEHB,
HEoOXiZHO MOBiOMUTH GaHK 3a OAMH JEHb 10 JHS OTPHMAaHH:
KOLITIB.

OO0pobka ToTIBKM NpH 3apaxyBaHHI Ha PaxyHOK B HaliOHAIbHIN

KoMicist cTAryeThesi B MOMEHT 3/1ifICHEHHS omepailii y BUITaaKy

pamoTi 5 rpH. HPHﬁMaHHﬂ FOTiBK?BI/IX KomTiB B YcTaHoBi bauky, y skiit Kinienry
BIJIKPUTO TIOTOYHHI PaXyHOK.
KAPTKOBI TPOAYKTH:
TInara 3a 06CTyroByBaHHs OJHOIO KAPTKOBOTO PaXyHKY Ta BHITYCK Tnara cTAryeThCs MIOMICSYHO NIIAXOM CIHCAHHS 3 KAPTKOBOTO PaXyHKY.
mnarikaoi kapTku «OTP Tickets Travel Card mixknapoaHoT 99 rpH. Ilnara BkioYae BiAKPUTTS, 0OCITyrOBYBaHHS PaxyHKY, BHKOHAHHS
ratixHoi cuctemu Visa International s disuynnx oci6 onepalliii 3a po3paxyHkamu ta inme. Tepmin Jii kapTku — 5 pokis.
SMS-indopmyBaHHS 11010 onepariii 3[iHCHEHHUX KIIEHTOM Ta Tapud He
3QJIMIIKY HA KAPTKOBOMY PaxXyHKY BCTAHOBJIIOETHCS
Buaya roTiBk, BJacHi KOIITH KITi€HTA:
- y 6ankomarax OTP Bank, 0 % xo 7(,) 00 it 2
- y myHKTax Bunaui rorisku OTP Bank; e
- - . . 0,5% - 6inpme 70 0000
- MyHKTaX BUadi rOTiBKY i 6aHKOMAaTaX iHIIMX GaHKIB HA .
TepuTOopil YKpainn TP B MiC.
ToriBkoBe Ta 6e3roTiBKOBE MOMOBHEHHS uepe3 Bi/yiiieHHs banky Tapud He
JeprKaTeneM KapTku abo TPpeThoio 0c060i0 BCTAHOBJIIOETHCS
TTnara 3a Bi3ut 10 3any ouikyBanHs Lounge Key 3a 1 ocoby 328 (ITpaBuua 11.9)

i ymMoBH 06CTyroByBaHHs 3/iHCHIOOTHCS 3rifiHO Tapudis Ha onepauil 3 mwiatixuumu kaptkamu «OTP Tickets Travel Card» MikHapoaHOT ruIaTixHOI cucTeMu Visa
International Juist pizudHHX 0cib, 110 po3MilieHi Ha odiuiiiHoMy caiiti baHKy.

Bumnyck Ta o6ciayroByBanns Tapudnoro nakery «Premium Black

CranapTHi yMOBH

IHri ymoBu 06ciyroByBaHHs 31iHCHIOIOTHCS 3rigHo YMoB TapudHoro

Edition IT 2.0» 00CIyroByBaHHS nakety «Premium Black Edition IT 2.0»
JOJATKOBI NPOAYKTH:
Kowmicis 3a Bei iHmi nocmyry, mo HagaoTbes B Cuctemi OTP Smart (3a
paxyHKamH (i3nuHEX 0ci0) Ta He BU3HAYeHi B JaHOMY TapudpHomy
Minxmouenns go cucremun OTP Smart 3 SMS-aBrentudikauiero (3a KOMicist He MaKeTi, y TOMy 4ucii 3a nepekasu, oociayrosyBanas Cucremu OTP Smart
paxyHkamu (i3naHHX 0Ci6) BCTaHOBJIIOETHCS 3 METOZOM aBTeHTH(diKaLil 3a Jonomororo I'eneparopa maponis, SMS-
iHpopMyBaHHS CIITAuyeThCs 3riqHO TapudiB Ha 0OCITYroBYBaHHS y
cucreMi «OTP Smart».
THIOI MOCJIYT'A:
3mina Tapuduoro [lakery Ha iHmni TapudHuil maket KOMICUT e
BCTaHOBJIIOETHCS

1 Tapudnuii [laker npu3HayeHuit 1st GisudHUX 0Ci0 MiAIPHEMIIIB HANPSMKY AisIbHOCTI "Po3apiOHuit 6i3Hec", HaCTYMHOT KaTeropii:

- (bizrdHi 0cO6M — MiIPHEMIT], BH €KOHOMiYHOI JisTbHOCTI sIkuX: 62.01 Komm toTepHe nporpamyanss, 62.02 KoHcynbTyBaHHs 3 muTaHb iHGopmaTn3anii, 62.09 THmi pisuibHicTh
y cdepi inpopMariitHIX TeXHOIOTIH i KoM 10TepHUX cucTeM, 63.11 OOpobnenHs naHux, po3MimieHHs ingopMarlii Ha Be6-By3ax i HOB’sA3aHa 3 HAIMH JisUIbHICTB, 62.03 JisnbHicTh
13 KepyBaHHS KOMII IOTEPHUM yCTAaTKOBaHH:M, 63.12 Be6-mopranu.

*301.01.2021 HoBi kapTku Kanoro THiy B TapupHomy ITakeri He BUIycKaroThes. Tapudu JifoTh U1 KapTOK JaHOTO THITY, IO BHIymieHi g0 31.12.2020



KOMIiCist He

3mina Tapuduoro [Nakery va Cranmaptai Tapudu
pud y Aap pud BCTaHOBJIIOETHCS

Ipasuia kopucryBanus Tapuduum IMakerom «IT Smart»

1. Tlepenix omepariii, 10 BKIIOYEHI JO MiCSYHOro Iuiatexy 3a kopucryBanHs Tapuduum ITakeToMm: HajaHHS BHUIIMCOK IO PaxXyHKY B €JICKTPOHHIN (opmi
3acobamu cucremu KiieHT-BaHk; HagaHHS JONATKIB y ManepoBiil (opMi 10 BUIMCOK 3 paxyHKY; HaJaHHs JOBIJOK BIACHUKY PAaXyHKY MPO BiIKPHTTS Ta
3aKpUTTS PaxyHKy, MOBIZOK, IOB’SI3aHHX 3 PO3PAaXyHKOBO-KACOBHM OOCIYrOBYBAaHHSM BIIACHHKY DaxyHKy (IpOTSroM 3-X poOOYMX [HIB) MIOAO
MiATBEPIKEHHS HAIXO/DKeHb Ha paxyHok KitieHTa, meperyisi onepariiii Ta 3aJHIIKIB 10 paxyHkam B cucteMi Kitienr-bank.

2. Ymosu npunbanus Tapuduoro [Takery:

2.1. Bapricts Tapudnoro Ilakery cinauyerscs Kiientom ogHOpasoBo:

»  TIpH BIIKPHTTI EPLIOTO MOTOYHOrO PaXyHKY B OKpeMiil ycraHoBi baHky;

>  npu nepesenenni Ha Tapudnuii IMaker 31 Crannaptaux Tapudis®.
2.2. lllomicsaHa muIata 3a KOpUCTyBaHHS TapudHUM makeToM He BXOAUTH y BapTicTh TapudHoro Ilakery i mijusirae cmati y BixnosigHocTi 10 1.3 IIpaBun
xopuctyBanHs Tapudaum [Takerom.

3. YMOBH oIuIaTH MicAYHOTO IUIaTeXKy 3a KopucTyBanHs Tapudaum [Takerom:

3.1. Omnara 31iMCHIOETBCS Y TPUBHSX, IUIIXOM CIUCAaHHS baHKOM MicsuHOTrO mmaTexy 3a kopucTyBaHHA Tapuduum Ilakerom. KiieHT 3000B’s3yeThCst
3a0e3MeYnTH 3aJIMILIOK KOLITIB Ha BJIaCHOMY paxyHKY B baHky B po3mipi noctatHpoMy jutst cincanHs bankoM riatexy 3a kopuctyBanus Tapudaum [Takerom.
TepionuyHiCTh CIIUCAHHS MIiCSYHOTO [UIATEXKY 3a KoprucTyBanHs Tapudaum [TakeTom Morxe 3MiHIOBATUCH BaHKOM caMoOCTiiHO.

3.2. Micsiynmii matix 3a xopucTyBaHHs Tapudaum Ilakerom crucyersess baHkoM y pa3i HasBHOCTI pyXy KOWITiB IO paxyHKy/am KirieHTa mpotsrom
PO3paxyHKOBOIO Mepiofy B okpeMiit Ycranosi bauky (oxpim onepaiii no cnucanHio baHkoM BHHArOpou 3a HaJaHi MOCIYTH, SKIIO TaKi IPOBOAMIHCS

3.3. B pasi HeoTpHMaHHS IUIATH 32 KOPHCTYBAaHHS (BIACYTHICTh JOCTATHBOI CyMH Ha PaxyHKY), bank moxe moBizomutu KitieHta mpo HEOOXiqHICT CIUTATH
IIaTeKy 3a KopucryBaHHs Tapuguum [lakerom.

3.4. B pa3si HeotpuMaHHs: BaHKOM I[OMiCSIYHOTO IUIATEXY A0 2 YHCIA MICSIi HACTYITHOTO 32 TUM, B SIKOMY IMOBHHHA OyTH 3[iliCHEHA CIUIaTa MIOMICSIHOTO
wiatexy, baHk NpunuHse HaJaHHs MOCIYT, 0 ckianaTs Tapuduuii [Taker. B oMy Bunaaky bank 3asiuinae 3a o600 MpaBoO CTATHEHHS KOMICiH 3riTHO
Crannaptaux Tapugis.

3.5. Ilicas oTpuMaHHS MIOMICAYHOro MiaTexy bauk mporsrom 2 (aBox) GaHkiBchkuX AHIB BimHOBmIO€ mit0 Tapubuoro Ilakery Kiienta. Slkmo mara
3IifCHEHHSI IOMICSYHOTO IUIATEXKY MPUIIAAac HA He OAHKIBCBKHI AEHD - IUIATEXKI 3AIHCHIOIOTHCS Y OaHKIBCHKHIA ICHB, 10 MEPEAye TAKOMY HEe GaHKIBCBKOMY
JHIO.

4.  Tepwmin xii Tapudnoro [lakeTy - 10 KiHIS TOTOYHOTO KaJEHIAPHOTO POKY. SIKII0 cTopoHu 3a 14 kaneHIapHHX AHIB 10 3aKiHdeHHs TepMiny aii TapupHoro
[NakeTy He 3BepTAIOTHCS 3 MPOMO3UIIIMHU HIOJ0 3MiHH YMOB 00CIyroByBanHsi, TepmiH aii Tapudroro [lakeTy aBTOMaTHYHO POJOBKYETHCS HA HACTYIHHH |
(oMH) KaJIeHapHUH piK.

5.  Tlocnyrm, siki He Bxomath B Tapuduuii Ilaker, Tapudikyorscst 3rinHo Craungaptaux Tapudis Ha GankiBebki mocayrun mist KiientiB - ¢isuannx oci6-
MiANPUEMIIIB, IPHBATHHX HOTApiyCiB Ta aJBOKATIB.

6.  Buacna mocraBka SMS-IoBitoMIeHb He MOXe OyTH rapaHToBaHa baHKOM, OCKIIBKH BOHA 3aJISXKHTh Bill ICKITbKOX YMHHUKIB, TaKHUX SIK: Tpadik B Mepexi

MOOLTBHOTO 3B'SI3KY, MICLIE3HAXOKEHHsI MOOLIEHOrO Tetedony Kiienta B Mexax IOCSIKHOCTI, Y POYMIHTY, a TAKOXK YK BBIMKHEHHH MOOLTbHUIT TenehoH
Kuienra. bank He € onepaTtopoM MOOLIEHOTO 3B'S13KY, 1 TOMY HE MOYKE TapaHTyBaTH OCTaBKy SMS-moBigoMieHs. BaHk Dokiaaae BCiX 3yCUITb IS CIPHSHHS
MIBUJIKOMY YCYHEHHIO 3001B y po0oTi mociyru SMS-inpopMyBaHHS.
Kiient BusHae, o Ha 10cTaBKy SMS-OBiTOMICHHS Y Oyab-sIKHIl YaC MOXKYTh HECIIPHUSTIHBO BILIMHYTH MPOOIEMHU 3 MEPEXEI0 MOOITBHOrO 3B'S13KY, (opc-
Ma)KOpHi 00CTaBUHHM, BKJIIOYa0yn 0e3 0OMeXeHHs BTPYYaHHs B IUIOILY HOKPHUTTSA Mepexi. baHk He Hece BinoBinanbHOCTI nepen Kiientom 3a Oyab-sky
BTpary, MOIIKO/KEHHS a0 BUTpaTH, MoHeceHi KiieHtoMm mpsiMo abo mobiuHo, B pe3ynbTaTi Oyab-sKHX TPYAHOLIB, 0 BUHUKIN y IpOBaiifiepa HOCIyr
MoOinbHOTO 3B's13Ky KutieHTa.

7.  Ilnara cnMcyeTbes 3 KAPTKOBOTO PaxyHKY KiieHTa mpu KopuctyBanHi Lounge Key. IIpu crsiraenni komicii kiieHT nopy4ae banky camocriitno (0e3 HagaHHs
IIMCBMOBOTO JIOPYYEHHS) 3MifICHUTH mpojax iHo3eMHoi BamotH Ha MBPY 3 paxyHky Kii€eHTa B iHO3€MHilf BaIOTI 3TiHO 3 BHMOTaMH YHHHOTO
3aKOHOJIABCTBA 32 KypcoM BaHKy 1o orneparism 3 IIaTiKHUMH KapTKaMu, BCTAHOBJICHUM Ha JICHb 31HCHEHHs onepallii B po3Mipi HE0OXiTHOMY /I CIIaTH
kowmicii. [IpaBo BIacHOCTI Ha TPUBHEBI KOIITH, OTPUMAHI MICJIs 3IMCHEHHs onepauii 3 MPoAaxy 1HO3eMHOI BaTIOTH, MEPEXOAUTh 10 baHKy 3 momanbumm
3apaxyBaHHSIM Ha BiJMOBIJHUII paxyHOK J0X0ZiB. MOXKIIHBICTh KOPHCTYBaHHS CepBiCaMH HaJlaeThCs BIAMOBIAHO 10 Airounx ymoB MIIC Visa International
Ha MOMEHT KOPUCTYBAHHSI IIOCIIYTO0.

1Y pasi sxmio airounit Kmient Banky Gaxae mepeittn 3i Ctannaptanx Tapudis Ha o6cmyroByBanns mo Tapuduomy IMakery KiieHT crmadye BapTicTh 0OpaHOTo
Tapucdnoro ITakery.



